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CHi THI
vi vi€c tnng cuhrg chi dao cong tr{c thanh Iy eui tin dqng nhan din

Thdi gian qua cdng tdc thanh lv Qul rfn dung nh8n d0n bi thu hdi giay
ph6p thqnh lQp v) hoat ddng trong qud trinh thuc hi€n cring cfi, hohn thien v-n
phrit tridn h0 thdng Qui rin dgng rrhin dan thco tinh thdn chi thi rO sr-
CryfW ngey 10i10/2000 ctra BO chfnh tri "Vd cturg cd, hohn thien vl phdr
tridn hQ thdng Qu! tin dqng nhdn d6n" vd euyet ainn sd rcsl2aab/eD-T]-g
ngdy 28fi1n0}0 ciia Thu 1u6ng Chinh phir "Vd vi€c phO duydt Dd r{n cirng
c6, hoi,n thiOn vd ph6t tridn h0 thdng Qu! tin dgng nha.t dani'd6 dat duqc
mdt so ket quA nhat dinh, g6p phdn dim bio trat tg an tohn x6 h6i vl. an tohn
trong hoat d6ng cira h0 thdng Qu! tin dgng nhin dAn,

Tuy nhiOn, qua hon 7 ndm tridn khai cdng t6c thanh lv Qug tfn dung
nhan d6.n, mf,c dD Ngan hurrg Nhi nudc vb chinh quydn dia phuong & nhlrng
noi c6 Qu! tin dqog nhan d&n dang thuc hidn thanh li de cd g6ng tip trung
chi dao, ddn ddc nhung vi€c thanh lf Qug trn dung nh0n d6n dat hiOu quA
v6n cdn thAp, thd hien qua m6t sd tdn tai cq thd nhu sau: cOng tiic thu hdi no
tien tridn chdm, c6 bidu hiOn tr] trO c15n ddn tinh trang thdi gian thanh lf k6o
ddi, co quan quin Iy c6 thdm quydn phii gia han thanh ly nhitiu ldn. Nguy€n
nhan do phdn 16n no cho vay phii thu li no kh6 dbi, qud han di nhidu ndm
tr) trudc khi Qu! tfn dung nhdn dan thr,tc hidn thanh iy, trong khi d6 phdn lcrn
ngudi vay von qu6 nghdo, lhm f,n thua 16 hoac gap kh6 khan dan ddn khOng
c6 khi n6ng tri no vd rn6t so it ddi tugng rrdy j'kh6ng chiu tri no.

Dd th6o gd nhirng kh6 khan, nrdng m6c, ddy nhanh tidn dd tidn tdi
sdtrn kdt thric cdng t6c thanh ly Qu! tfn dung nhan d6n, Thdng ddc l!{gin
hirng Nhb nudc yOu cdu Ngan hdng l{hd nudc chi nh6nh c6c tinh, thinh pho
truc thuOc Trung udng noi c6 Qu! tfn dpng nhAn ddn trdn dia blin dang thuc
hi€n thanh lf khdn tnrctng tridn khai thuc hi6n rndt sd c6ng vi€c sau:

1. NAng cao trdch nhiOrn vd ting culng hi6u qui hoat ddng gi6m s6t
thanh ly Quy tin dung nhAn d0n; thuhng xuy6n nam bat dien bidn ti6n t16 thu
hdi ncr, chi tri no vd nhfrng vdn dd ph6t sinh trong qu6 trinh thanh lf rJd cd
biOn ph6p chi dao kip thiri nhim grip phdn ddy nhanh tidn dd thanh lf Quy
tin dung nhAn clin trdn dia b)n.



2. Ctrng cd, kiOn tohn bO rniy hoat dQng ci:a H6i c'feirrg: tliantr ly Qu!
tin dung nh6n dfln. Ddnh gi6" rfit kinh nghi0m nhfi:rg nr.ri rlur:p, cd;:g viOc dfl
tridn khai trong qud trinlr thr;rc hi8n thanir ly ntr*rg c:hr.fa hi0u riua hoac hi$u
qui cbn th{p v} chua rlqrt ke hoach dti ra; iJfin doc chi ctrao ting cuth-rg tri4ch
nhi€rn cua cdc cd nhan vd t6p thd HOi dOng thanh Iy trurug r,;u{ tr)nh thuc
hiOn thanh l-yi Qu! tin dung nhfrn d6n, cldng ttrili dd ra cfc u.iiii piuip nharn
nAng cao hi0u quA cOng tiic thanh ly QuV tfn dung nh0n dAn.

3. Ti0p tuc tharn rnrng cho Tinh iiy, Thdnir uy vli Uy f':an ullArr clin tirrh,
thdrrh phd truc thudc lnrrfp-$ong tang cudng chi dao cfip u!, t,;i 5un nh{tn
dAn cdc cAp vl c6c co quan bao v0 ph6p luAt cr ilia phirctrg1 iicli cuc h0 trsl
t{0i ddng thanh ly Qu-y- tfn dung nhdn dAn trong c6ng tdc lhu trdi nl-- cho v'a3'
dd thanh to6n cho cfc chu no, han chd d$n mfic ttr'rap nhat ttjn thai tli san cdra
Qu! tfn dUng nhOn dfln vh cira nhh nudc trong quri tr)nh tLranli lf, dSng thiti
kh,1n truong sdm.kdt thric c0ng tdc thanh li'. $di vdl nirir::rg Qulr tfn dqng
nhAn dAn dd thanh tofn hdt ciic khoan nct cho cdc cfrili ntl ttreo t1.uy dinh, cdn
kh€in trur:ng dOn ctdc lhm thu tuc kdt thric thanh lf theo clurig rpr,v dlnh cua
ph6p lu0t.

4. Chi dao IIOi tldng thanh ly QuI tin dulrgl nhAn i1;i!n ;<iry climg vh
tridn khai thuc hi0n Phucrng, 6n mi6n, giAni ldi tidn r,;r), dtii vr'ii k:h6ch liirig
vay vdn tai Qu!, tfn dung nhCIn dAn dang thanh lf tren ccv sir khri ruing thu no
thuc te ctia Qui tin clung nhAn rJin nhfrm ddy nhanh qr"rir lrinlr fiurnh lf. Vi0r:
mi6n giim ldi tidn vay ddi vdi khdch hdng r,,ay vdn lai Q)u! lin clung nh&n
ddn dang thanh lj' clrroc >lrl iy thea c6c nguy0n tic' sau rfay:

- Khrich hlng bi tdn tirat vd thi sin c6 li€n qlran di:n r,'ori vay dAn derr
b1kh6 khan vd tdi chfnh.

- Vi0c mi6n, giim ldi rrh n"rric dd rniOn" giAm l[i ifur,'c {h'"rc tudn tr0n ccr
sti kh6ch hdng tr6 du sd n,s gdc nh[rn khuydn khicir kh:ich h]ng tri no, iAn
thu cdc kho6n ltrl vay.

Phuong 5n mi6n, giAm l5i tirin vay cldi vrii khiii:h hirng vay vdrl iai
Qu! tin drlng ntr6.n clOn dang fhanh lf do Ft0i ddng thanh llr xriy rlung phai
drtrvc NgAn hing Nhl nutlc chi nhdnir tinh" thinh phd phe du;i,dt vrr hdo cdo
IJ11 ban nhAn dAn tinh" thlnh pho truc thuOc 'l"mng dcrng xcrn x6,t chap thuari
cho plr6p tridn khai thuc hiOn. I-iQi ddng thanh I.f chi dr;rrt: thilc iii€n vi*c
mj6n, giam l6i von vay ddi vdi khdch hing sau khi Phrrnrg fiu r:ri6n, giArn liii
ti6n vay ddi vdi ktuich hing cli cluoc LIli lrun nhin tlitn tinli, thlrrh phr: truc
thu6c Trung uffirg chdp thu&n; ddng thdi phii chiu triicir nlrrf:ni ve vieg 1r'idn
khai thuc hi€n vi€c mi0n. giiun l,1i vdn vay ddi v*i lihirch h,.'rng i.heo rfdng
quy dinh.

5. "fh& trrrctng Ciic Vu, Cuc cd liOn qr-ran thu$c Ngin li*ng n*hb pufc,
Gii{rn ddc NgAn hbng i{hh ni.r#c chi nhirnh cdc tinh, thinh phii r:ci r;6 eui tin
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dung nhan dan dang rhuc hiOn tha'h ly1 chfi rich FI6i ddng rhanh lf eu! tin
dqng nh6n d6n chiu rrdch nhiOrn thi hlnh Ctri tiri nay.

chi thi niy c6 hiQu luc sau mudi lam ngiy, kd tt ngey ddng c6ng b6o.
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