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CHi TI!! 
A •.( 	. A Ye' cling tfic  tiep dan, 	quyet klneu nqt, to cao 

Tiled gian qua, ding tac tip dan, giai guy& khieu nai, t6' cao da dugc Tinh 
HDND, UBND tinh, cac Sâ, nganh va cap üy, chinh quyen cac dja ph,uang 

tren dia ban tinh quan tam lanh dao, chi dao, to chirc thuc hien, dat dugc ket qua 
tich ,cgc, nhieu vi viec khieu nai, to cao mai phat sinh dã dugc xem xet, giai 
quyet lcip th6i, dung quy dinh cüa phap lust. Trong giai quyet khieu nai, to cao 
a tang cuong dOi thoai, chü Ong pheii hop vai cac to chirc chinh tri - xä hi de 
xem xet, giai guy& tai Co so.  cac khieu kin cüa ding dan, nhAt la khieu kin 
phirc tap, &rig nguad. Qua do da gop phan tich cgc gal yang on dinh tinh hinh 
an ninh chinh td, trat tv an toan xã hi, tat) dieu kin phat trien kinh te - xä hi 
cija phuang. 

Tuy nhien, cong tac tip dan, giai quyet khieu nai, t cao tiled gian qua 
Nati con mOt so han che can lchac phvc, do la: mOt s6 cuOc thanh tra xac minh, 
giai guy& don lchieu nai,,to cao mOt so co quan, don vi con keo dai ye tiled 
gian so,  voi quy dinh; chat hrong mOt so cuOc giai quyet lchieu nai, to cao con 
han che; viec to chirc thvc hien kien nghi sau giài quyet Ichieu nai, to cao con 
cham; cong tac thong tin, ,tong hop bao cao ye tinh hirih tiep dan, giai quyet 
khieu nai, to cao cUa mOt so don vi, dia phuong con chua kip th&i, chua dam bao 
clang thin gian theo quy dinh. 

, D nang cao chat luong, hieu qua ding tac tip dan, giai guy& lchieu nai, 
to cao, yeu cau giam doc cac So., ban, nganh cüa tinh; thU truong cac don vi truc 
thuOc UBND tinh va chi" tich UBND cac huyen, thi xã, thanh ph6 can tap trung 
thkrc hien tot mot so' nhiem vu sau: 

1. Tip tkic t chirc, trien Ichai thkrc hien nghiem tile Chi thi sO 35/CT-TW 
ngay 26/5/2014 cila BO Chinh tri ye tang cuotng skr lath dao cUa Dang dôi vefi 
col-14 tac tiep ding dan, giai quyet Ichieu nai, to cao; Luat Tiep cong dan; Luat 
Khieu nai; Luat TO cao; Nghi quyet so 39/2012/QH13 ngay 23/11/2013 cila 
Quoc hOi ye viec tiep tijc nang cao hieu luc, hieu qua thgc hien chinh sach, phap 
luat trong viec tiep cong dan, giai quyet khieu nai, to cao doi \Teri cac quyet dinh 
hanh chinh ye dat dai; Chi thi se') 14/CT-TTg ngay 18/5/2012 va;  chi dao dm Thu 
Wong Chinh phU ve ding tac tiep cong dan, giai guy& Ichieu nai, to cao. 

2. Cac S nganh can cir chirc nang nhiem vii,. thuaTiig - xuyen theo doi, 
danh gia viec thuc hien phap luat, nhat la cac 	dinh 	quan true tiep den 
quyen lgi cUa nguiyi dan va doanh nghiep de kien ri i cap co tharn quyen sita 
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b6 sung va hoan thin chinh sach, phap luat, tao dieu kin thuan lgi cho 
cong dan thi,rc hien 9uyen khieu nai, t cao va nang cao trach nhiem cüa cac ca 
quan nha nuoc c6 tham quyen. 

3. Chan chinh nhftng han che, yeu kern, nang cao hieu l‘rc, hieu qua quan IS/ 

nha nu6c, nham han che phat sinh khieu nai, to cao, nhat la trong viec xay Ong, 
chic flux hien chinh sach, phap luat lien quan den quyen va lgi ich hgp phap 

cüa nguOi dan. Day manh cai each hanh chinh, tang cuong thanh tra, kiem tra 
cong vy, kien quyet xir l khi Co vi pham. Nang cao chkt,  logng quy hoach va 
quan l quy hoach dat dai, quy hoach xay dyng, quan l dau tu xay chmg, nha 
theo huong cling khai, minh bach, de cao vai tro giam sat oh ngu6i dan, xac dinh 
1)3 trach nhiem dm co quan quan 1/• nha nu6c. Tang cuamg thanh tra, idem tra 
trach nhiem quan ,15,  trong linh we quy hoach, dau tu xay di,mg phat trien do thi, 
nha 6. Vic thu hoi dat, boi thuang, hi) trq, tái dinh cu phai cling khai, minh bach, 
dung chinh sach, phap 1u4t, dam bao cho nguiyi bi thu hôi dat c6 cu'Oc song on 
dinh; bao dam hai hoa ye loi ich glib Nha nu6c, nha dau tu ya ngu6i sir dung dat. 

4. Kin toan t chirc ,b(5 may, du tu trang thiet bi cAn thiat cho bi) pha'n 
tip ding dan. Thut hien tot che d tiep ding dan theo quy dinh, coi tong ya 
nang cao trach nhiem trong tiep cong dan, tang cuang t6 chirc doi thoai tryc tiep 
v6i ding dan, d6i m&i phucmg,phap tiep ding dan, gän tiep clan vâi hem tra, 
don doe giâi quyet,khieu nai, to cao. Tap trung chi dao cac ca quan chirc,nang 
chü dOng ra soat, nam tinh hinh, kip thed phat hien va c6 giai phap giai quyet cac 
truemg hgp khieu kin dong ngued ngay tai Ca sâ, ngay tai moi dia phuang, don 
vi, han che toi da vi'ec cong dan tap trung dong ngued keo len Tinh, len Trung 
trcmg khieu kin. 

Xü l kip theri,ca.c don thu khieu nai, t cao cüa cong dan; xem xet, thy lST 
don thuOc tham quyen; chuyen dan ,to do, huong dan ding dan giri don khieu 
nai den clang co quan co tham quyen giai quyet, khac phyc tinh tang chuyen 
dan thu long vong, dun day, ne tranh trach nhiem. 

Tap trung giai guy& kip thOi, dUng phap luat cac vy viec khiau nai, t cao 
thuOc tham quyen. Thlyc hien dung trinh titr, thu tyc va dam bao ye thoi gian giai 
quyet cac vi viec khieu nai, to cao. Tang cuong thyv hien cong tac d6i thoai 
trong giai quyet khieu nai. Tap trung chi dao nang cao chat lugng xac minh, giai 
quyet khieu nai,  to cao; ket luan c6 lST, co tinh, c6 tinh kha thi va bao dam on 
dinh tinh hinh. 

, 	5. Tang cuong thanh tra trach nhiem cong tac tip cong dan, ,giai quyet 
khieu nai, ,t6 cao ket hop vol don,doc kiem tra viec thyc hien cac quyet dinh giai 
guy& khieu nai,  ket luan xir,  VT to cao da c6 hieu Arc phap luat; x* l ding khai 
cac truOng hap vi pham, nhat,la can bO co vi pham,trong quan l, .thçrc thi cong 
vu, thieu trach `nbiern trong tiep cong dan, giai quyet khieu nai, to cao cira cong 
dan. TO chat thrciên dirt diem nhitng vi viec da c6 3'7 kin chi dao, ket luan 
dm Thu Wang ,Chinh 'phi', cal co quan chirc nang cua Trung ixong va Chu tich 
UBND tinh, tap\tittaa .giaiiguyet kip thai va thong bao ket qua giai quy'et don, 
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thu do Dai biau QuOc hi, cac ca quan cüa Qutic hOLVan phong UBND tinh va 
Thanh tra tinh chuyan dan. 

6. Tiap tic lciam tra, ra sok giài quyat ck vu viec din d9ng, phirc tap, Ice() 
dai theo Ka hoach st:$ 2243/KH-UBND ngay 26/11/2013 cua UBND tinh de thvc 
hien Ka hoach 2100/KH-TTCP ngay 19/9/2013 cila Thanh tra Chinh phü. Trong 
qua trinh lciam tra, ra soat can c6 sr phOi h9p chat che, kjp th&i giita ck 
nganh va,UBND cac huyen, thi xã, thanh phô de trao doi, thao gEr vuong mac va 
thOng nhat bin phap giai quyet. Chü dOng theo doi va nam chac tinh hinh khik 
nai, tO cao de có bin phap giai quyet kjp thori nhimg vu viec phirc tap phat sinh. 
Day math img dung ding nghe thong tin trong viec tip ding clan, xir 1 dan 
thu, giai guy& khiau nai, to cao. 

, 	7. Cac cap üy &rig va chinh quyan phai tao diau kind a Mat tran TO 
quoc, cac doan the qtAn chimg \fa nhan dansiam sat cong tac tiep cong,dan, giai 
quyet khieu nai, to cao. Trong qua trinh tiep ding dan, giai quyet khieu nai, to 
cáo phai coi tr9ng cong tac dan 4n, tuyen truyan, van &Ong v6i phuang cham 
"n6i,cho dan hieu, lam cho dan tin", phat huy vai tro cüa luat su, trg gifip phap 
V/ de nang cao hieu qua giai guy& khieu nai, tO cao va hik biat phap luat cüa 
nguoi dan. 

, 8. Bao dam an ninh, tat tg trong ding tac tip ding dan, giai quyat khiau 
nai, to cao. Cong an tinh chi dao cac don vi trgc thu9c va ding an huyen, thi xã, 
thanh pho‘nam chac tinh hinh khieu nai, to cao, kip thoi tham mini cho cap 
chinh quyen bin phap xir l nhang tinh huOng phirc tap, bao dam an ninh, tat 
tv, kien quyet xir l nhang nguoi lgi dvng quyen khieu nai, to cao gay roi an 
ninh, tat tg, ch6ng nguoi thi hanh cong vv, xam pham lgi ich cfra Nha mrac, 
quyen va 19i ich h9p phap cüa cong clan. 

, 	9. Tip tvc tuyen truyan, ph 9 bin, giao dvc phap luat va tip ding dan, 
khieu nai, to cao.Cac ca quan truyan thong can sap xep, tang thoi lugng chuyen 
de ye cong tac tiep ding dan, giai quyet khik nai, tO cao de du luan hik ding 
va tinh hinh khieu nai to cao va viec giai quyat khieu nai, to cao cüa ca quan 
nha mr6c c6 tham quyen, g6p phAn nang cao thuc phap luat cho nhan dan. 

Chu' tich UBND tinh yeu cu cac so, ban, nganh; UBND cac huyen, thi 
xa, thanh pho va cac ca quan, don vi c6 lien quan trien khai thvc hien tot Chi thi 
nay. Giao Thanh tra tinh theo doi, kiem tra, don dc vie'c thgc hie'n Chi thi nay 
va dinh tong hgp tinh hinh bac) cao kat qua thgc hiL yen UBND tinh./. 

Ncri nhOn: 
- Thanh tra Chinh phil; 
- Thirang tri,rc Tinh 
- Thuang trrc HDND tinh; 
- LD UBND tinh; 
- Cac so; ban, nganh; 
- UBND the hu)*1, TX,TP; 
- Ban tip ding dan tinh; 
- TT CNTT- VP UBND tinh; 
- Ltru: VT.NC.11/ 

D b/c 

 

Nguyen DuTrng Thai 
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