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CHI THI

V& viéc ning cao chét lwgng dich vu vip chuyén, ddm bio an ninh,
an toan hang khong, giam tinh trang chim, huy chuyén bay

Trong 6 thang diu ném 2014, nginh Hang khong di cé nhiéu nd yc trong
viéc phét trién co s& ha ting hing khdng, ning lyc van chuyén dé ting thém céc
chuyén bay, m& nhiéu dudng bay méi, vé co ban d3 d4p ving duoc nhu ciu di lai
cia nhan dén biang dudmg hang khong. Tuy nhién, cling trong thdi gian ndy tinh
trang cham, huy chuyén bay téng dst bién, bét thuong, xay ra nhiéu sy ¢d nghiém
trong vé an toan hang khéng, nhidu vu viée vé an ninh hang khéng. So véi 6 thdng
d4u nim 2013, ty l¢ cham, huy chuyen bay trong 6 thang diu nﬁm 2014 tang (cham
chuyén tang 5,2 diém, huy chuyén ting 0,5 diém), dic biét tdng sb chuyén bay (s6
tuyét déi) bi cham, huy téng téi 35,2%). Nhidu trudng hop hing hing khong khéng
thue hién diy d0 cAc nghia vu clia ngudi vén chuyén, khéng dam bao quyén loi
thda dang cva hanh khéch, chit luong dich vy, thai d6 phuc vy yéu kém. Piéu nay
d3 1am gidm 10ng tin cta hinh khach v& chét luong dich vu vén chuyén héng
khong, gy birc-xuc trong xa hoi.

Dé khic phuc tinh trang trén, tao sir chuyén bién manh mg, ning cao chét
lueong dich vu vén chuyén hang khéng mot céch toan dién, trong d6 an ninh, an
toan hang khéng dugc wu ¢ién hang dau, B trudng Bd Giao thdng vén tai yéu ciu
thi truéng cac co quan, don vi, doanh nghi§p thue hién nghiém céc nhiém vy va
giéi phap sau:

1. Cée co quan cua Bo Giao théng vin tai, trudc hét 12 Cuc Hang khong Viét
Nam, cdc Cang vu hang khoéng, cdc Vu tham m, Thanh tra B phai nghiém thc
kiém diém tréch nhiém ciia minh trong viéc @& xay ra su cb nghiém trong v& an
toan hang khong, nhidu vu viéc vé an ninh hang khéng, tinh trang cham, hiy
chuyen bay trong thoi gian qua; chu dong cung doanh nghlep thdo g& khd khan,
khic phuc nhiimg yéu kém, bét cap trong didu hanh, sin xuat, kinh doanh bio dam
quyén va lgi ich chinh ddng cia hanh khach va doanh nghiép.

2. Cuc Hang khéng Viél Nam c6 trach nhiém:

- Téng cudng kidm tra, giam sat tnye tiép tai cac cang hang khong, sin bay
ntham néng cao an ninh, an toan hang khéng, bao dam chat lugng va gia ca hop ly
cta dich vy hang khéng, dich vu phi hang khéng, bao dim quyén loi cia hanh
khéch; yéu cau cac don vi cung cdp dich v thire hién nghiém nhiing khuyén céo
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can thiét; ting cudng 4p dung ché i, xit Iy nghiém cac trudmg h()'p vi pham; {3
chirc dao tao ngi bd, nang cao nang luc clia glém s&t vién an toan; chén chinh cdng
tac béo cdo, dic biét ddi v6i cac su cb uy hiép an toan bay;

- Ra sodt, cap nhat, bd sung, sita ddi céc tai ligu huéng dén do Cuc Hing
khéng Viét Nam ban hanh, céc tai liéu khai théc clia cac don vj duge Cuc Hang
khéng Viét Nam phé chudn, chip thun; yéu ciu cac don vj lién quan sira dbi, b
sung hé thdng tai liéu khai thac ndi bd, van ban hiép dbng giifa cic don vi, dm
bao tudn thil cac quy dinh cia phap luét, tiéu chudn ciia ICAO; chi dao khic phyc
cac nhuoc diém di duge ICAO khuyén cdo lién quan dén an ninh, an toan hang
khong;

- Ra so4t, hodn thién céng tic quan 1y phan bb gitr cit, ha canh tai cing hing
khéng, sén bay dim bao phd hop véi ning hrc hién c6 ciia co s& ha ting hing
khéng, cic don vi cung cép dich vu hang khéng; nghién ciny, didu chinh thoi gian
quay dau tiu bay phi hgp véi nang lvc ciia céc hang hang khéng va diéu kign khai
thac thuc té ciia cang hang khong, sin bay;

- Chit tri didu phdi hoat déng gifta cac co quan, don vi trong nginh Hang
khéng nhiim chia sé ngudn hre, hd trg 14n nhau trong san xuét, kinh doanh dé d&m
bao hai hoa gjira lgi ich Quéc gia, loi ich chia doanh nghiép v& ngudi sir dung dich
vu. Trién khai thyrc hién quyét 1iét, hidu qua Dé 4n Nang cao hiéu qua khai théc két
cén ha tAng hang khdng; D& 4n Phat trién ngudn nhan lyc hing khéng da dwoc B
trréng phé duyét; bién ban gitta B Giao thong vén tai Viét Nam va Bo Téng
Tham muwu Quén ddi nhan dan Viét Nam vé viéc phdi hop dam bao trong cdng tac
phdi hop hiép dong hang khéng dén dung - quén si;

- Xay dyng D2 4n Dbi méi toan dién, ning cao néng lyc, higu luc, hiéu qua
cong tdc quén 1y nha nuwéc vé hang khdng dén dung cia Cuc Hang khéng Viét
Nam va cdc Cang vu hang khéng; D& 4n t4i sép xép céc co s& lam thu tuc bay,
kiém soéttiu bay lin tai cang hing khéng, sin bay; trinh B truémg phé duyét
trude ngay 30/8/2014.

3. Vu Van tai, Vu Phép ché, Vu Td chirc cén bd, Vu An todn giao thdng, Vu
K&t can ha thng piao thong, Thanh tra B ¢6 tréch nhidm:

- Tang cudng kiém tra, d6n déc gism sat hoat ddéng clia cée co quan quén Iy
nha nudc, cde doanh nghiép hiang khong trong pham vi linh vye chuyén mén phy
trach;

- Chu dong dé xuét, kién nghj nhiing bién phép, gidi phap cin thiét nhim
dam bio an ninh, an todn hang khéng, ning cao chit lugng dich vy, siét chit viée
quan ly gié dich vu hang khéng va phi hiang khong tai cang hang khong, sén bay;

- Chi déng phdi hop, hudéng din céc co quan, don vi trong nganh Hang
khong thuc hign cac D& 4n ¢4 dugc Bj trudng phé duyét.



4. Téng cdng ty Cang hang khdng Viét Nam cé trach nhiém:

- Chi dao céc don vi tudn thi nghiém céc quy dinh, quy trinh v& an toan khai
thac cang hang khong, sin bay, xu ly triét dé nhitng nguyén nhan giy ra sir cb mét
an 10an; ning cao chét luvgng vin hanh hé théng quan ly an toan hang khong, tp
irung ting cudng cbng tdc bao dam an todn duodng cit, ha cénh; gin va xu 1y
nghiém trach nhi¢m cia ngudi dimg dau don vij; '

- Ting cudng diu tu moi mat v& co so ha tﬁng, trang thiét bj tai cang hang
khéng, sin bay, trong d6 chu trong dén nang lyc dudng iin, sén 48 tau bay, hé
théng dén chiéu sang, thiét bj bay dém, khén nguy sén bay, cung cip dich vu hang
khéng trong nha ga, khu bay, hé thong hang rdo an ninh;

- Tb chirc khai thac hop ly cAu hanh khéch hang khéng, bai 46 tiu bay, nha
ga hanh khéch, hang héa, dam bao hai hoa lgi {ch cla cac hing hing khéng; nédng
cao chét luong cong tic dy béo thoi tiét tai cang hang khéng, sin bay; tao diéu kién
cho cac doanh nghiép tham gia cung cip dich vy hang khéng, phi hang khéng tai
cing hang khéng, sén bay, déc biét 1a cdc doanh nghiép di kinh doanh l&u dai; tao
mdi trudng canh tranb Janh manh, chéng dic quyén; |

- P6n dbc hoan thanh ding tién d6, dira vao khai thac thuén loi, higu qua céc
cong trinh trong diém: nha ga T2, nha ga VIP Cang hang khéng qubc t&€ Ngi Bai;
nha ga hanh khach cic Cang hang khéng Vinh, The Xuén; dudng cat ha canh, nha
ga Cang hing khéng Cét Bi; kéo dai dudmg cat ha canh Cang hang khéng Pleiku;
dudng lan, sin db tau bay tai Cang hang khéng qudc té Tan Son Nhét; ning clp
ning Juc théng qua Cang hang khéng qudc té Pa Ning;

- Xay dung Dé 4n Néng cao nang lyc khai thac va bao dam an toan hang
khéng, chit lugng dich vu Warig khong tai cing hang khéng, sin bay, trinh B
trudng phé duyét trude ngay 30/8/2014.

5.'Téng cong ty Quan ly bay Viét Nam c6 trach nhiém:

- Tuan thu nghiém céc quy dinh, quy trinh vé an toan quan ly didu hanh bay,
xit Iy triét d& nhimg nguyén nhdn giy ra s ¢ an toan bay; ndng cao chét lugng
vén hanh hé thdng quan 1y an toan hang khéng;

- Néang cao nhdn thitc an toan hang khdng, ning lyc quan Iy, didu hanh cla
c4n bd quan ly cac cip; hoan thién cdng tic ddo tao, huan luyén, ndng cao ning hre
ctia nhan vién hing khong, dic biét 1a kiém soat vién khong hr, dam bao cung cép
an 10an dich vu khong luu theo tiéu chuén tién tién cua ICAQ; xdy dung Dé 4an
Nang cao nédng lyc bdo dam hoat ddng bay trinh B trudng phé duyét trude ngly
30/8/2014;

- Pam bao thyc hién hiéu qua P& 4n chuyén ddi hé théng CNS/ATM.

6. Cac hing hang khéng Viét Nam ¢6 trach nhiém:

- Tuén thi nghiém cac quy dinh, quy trinh v& an toan khai thac tau bay; tiép
tuc néng cao ning luc diéu dd bay, khai théc, bdo dudng tau bay; xir ly triét dé
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nhitng nguyén nhan giy ra su cd an toan bay; ning cao chét lrong vin hanh hé
théng quan ly an toan hang khang; _

- Ning cao nhin thirc an todn hing khéng, ning hre quan 1y, didu hinh cda
cén bd quan 1y céc cép; hoan thién cong tac dao tao, huén luyén, ning cao nang luc
cua nhan vién hang khéng;

- Thue hién moi gidi phap nhim giam thidu tinh trang cham, hity chuyén
bay, ning cao chét lugng dich vy trén co s& bao dam tuyét ddi an todn bay; thire
hién nghiém céc quy dinh ctia phap ludt, didu 18 vén chuyén lién quan dén nghia vy
cha ngudi van chuyén, dc biét 1a trong céc trudng hop chim, hily chuyén bay;
chén chinh thai d6 img x{r d6i véi hanh khach, x 1 nghiém cac truong hop giao
tiép thiéu vin héa, coi thudng hanh khach ciia nhén vién.

7. Toan nganh Hang khéng tiép tuc trién khai manh mé& cudc vin déng “4
xin”, “4 ludn”, tro thanh ¥ thitc thudng xuyén hang ngay cha tat ca cén bd, cong
nhén, vién chirc, ngudi lao ddng, bit dau tir 461 ngil can bd quan ly, ngudi dimg
dau.

136 Giao théng van tai yéu ciu thi trudng céc co quan, don vi nghiém tic
trién khai thire hién t6t c4c ndi dung néu trén.

Noi nhan:

- Thé tudng Chinh phu (dé b/c);
- Vin phong Chinh phu;

- Céc Thir trudng;

- Pang vy B6 GTVT;

- Céng doan GTVT VN;

- Céac co quan, don vi thudc BY;
- Céc S& Giao thong van tai;

- Cac hing hang khdong;

- Bao Giao théng, Tap chi GTVT;
- Website By CTVT;

- Luau: VT, VP.
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