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CHI THI 
Ve viec tang ctrimg hieu lure quan Iy nhit nuirc, tap trung khac phuc 

yeu kern, thtic day phut trien du lich tren dia ban tinh Long An 

Thai gian qua, du lich Long An timg buck tang truang theo chieu huerng 
di len gop phan tao viec lam va thuc day chuyen dich co cau kink to cua tinh. 
Tuy nhien, du lich phut trien con chum, chua tuang ximg vai tiem nang, the 
manh va thieu ben vi,Ing. San pham du lich cOn dun dieu, chat lugng dich vu du 
lich con nhieu han che, sire canh tranh thap, nguon nhan luc du lich con thieu va 
yeti Nhang han che tren, do nhieu nguyen nhan, trong d6 co vai trO, trach nhiem 
cua ngueri dirng dau chua dugc Oat huy, viec trien khai thkrc hien cac van ban 
chi duo, dieu hanh cda Trung uang va UBND tinh chua kip then, guy& liet, hieu 
qua; quan he phOi hop gift cac cap, cac nganh va dia phucmg trong quan ly, ho 
trg ph& trien du lich cOn thieu chat che, dOng bO. 

fle phut huy nhang tiem nang, lgi the ve tai nguyen du lich, ,tang cuong 
hieu luc quan nha nuoc, tao,buoc chuyen bien tich cuc, gap phan nang cao 
sire canh tranh, skr phut trien ben viing ctla du lich Long An gun chat vai viec 
bao ton, phut huy cac gia tri van hoa cUa dan tOc; thuc hien Chi thi so 14/CT-
TTg ngay 02 thang 7 nam 2015 cita Th0 twang Chinh phti, UBND tinh yeu cau: 

1. Giam dOc, ThU truOng cac so., ban, nganh va Chia tick Uy ban nhan 
dan cac huy4n, thi xfi Kien Ttwng, thanh phts Tfin An 

Tap trung chi dao thuc hien co hieu qua ke hoach so 1459/KH-UBND 
ngay 22/4/2015 cua UBND tinh ye Ke hoach thuc hien Nghi quyet so 92/NQ-CP 
ngay 08/12/2014 cua Chinh phu ve mot so giai phap day manh phat trien du lich 
Viet Nam trong theri kS7 mai. Trier' khai thuc hien Quy hoach tong the phut trien 
du lich tinh Long An den nam 2020 va tam nhin den ram 2030 TA. dugc UBND 
tinh phe duyet tai,Quyet dinh so 1390/QD-UBND ngay 23/4/2013 va Chien lugc 
phut trien san pham du lich tinh Long An den nam 2020, dinh huang den nam 
2030 dugc UBND tinh phe duyet tai Quyet dinh so 3920/QD-UBND ngay 
23/10/2015. 

2. So.  Van Ma, The thao va Du lich 

Chit tri phi hop vai cac so, ban, nganh lien quan va Uy ban nhan dan cac 
huyen, thi xa Kien Tuerng va thanh pha Tan An to chirc ra soat cac khu, diem du 
lich, tang ctra'ng trach nhiem quan 1Sr nha nuerc tren dia ban, thkrc hien cac giai 
phap thao ge'r khO khan, vuemg mac, bao dam teat to ky cucmg, van minh lich skr, 
tap trung thirc hien có hieu qua Inert so nhiem vu trong tam sau day: 
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a) Tang cuang quan ly gia ca  

- Rd soat cac van ban quy pham f)hap luat, nghien dna de xuat cac hien 
phap che tai xir phat cac hanh vi gian Ian, khong niem yet gia cong khai va 
khOng ban dung theo gia niem yet, nan gia bat hop 1Y, ep gia, ban hang gia, 
hang kern chat lugng, hang khong bao d'm an toan thuc pham; 

- Ph& hop lien nganh tang cuan cong tac kiem tra, giarn sat viec thuc 
hien cac guy dinh cua phap .luat 	qu n ly 	thue, phi d6i 	nhirng mat 
hang, dich vu tai cac khu, diem du lich, co sa kinh doanh dich vu du lich theo 
quy dinh cda phap luat; 

- PhO bien cho cac Ban quan 1Y, cl u cac khu, diem du lich phai cong khai 
s6 dien thoai va thanh lap b6 phan chirc nang có trach nhiem,truc 24/24 gig de 
tiep nhan va 	guyet kip thai nhang Phan anh, yeu cau, kien nghi cua khach 
du lich va cac van de Oat sinh; lap so tiro dOi thong Ice cac su viec da xu lY de  
rut kinh nghiem va bao cao co quan chira nang kiem tra khi dugc yeu cau; 

Xir 1Y kip thai theo dUng quy dinh cda phap luat moi hanh vi vi pham d6i 
vai cac doanh nghiep lu hanh khong thuc hien ding chuong trinh du lich theo 
hop dong da ky ket, bat) dam chat lugng dich vu. 

b) Bap dam tilt tv, an ninh, an toan, img xir van minh vai khach du lich 

- Thgc hien d6ng 136 cac giai phap bao darn an ninh, an wan cho khach du 
Lich; tang cuang kiem tra, phat hien, rigan chan va xir ly skien quyet cac dOi 
tugng deo barn, an xin, Igi dung, chen ep, Ida dao gay phien ha cho khach du 
lich, cac dOi ttrgng có hanh vi gay mat an toan tinh mang, tai san du khach; 

- Phat &Ong phong Ira° nguai dan img xir van minh, tan tinh h6 trg khach 
du lich; phat dOng phong trap "M6i nguai dan la mot huang dan vien, niem na  
vai khach du lich"; cac khu di tich lich sir- van boa; khu, diem du lich bo tri 
thuyet minh vien nham huang dan, ho trg du khach; 

- Ph& hop tang cuang kiem tra, xtr lY khong de nguai an xin lang thang 
cac khu, diem du lich. Doi vai nguai co hoan canh kho khan, tap trung bo tri ve 
not quy dinh va co Nen phap h6 trg phd hop; xir 151 triet de tinh trang gia danh 
nguai an xin, gay phien ha cho khach du 

c) Bao dam ve sinh, moi twang, ve' sinh an toan thuc pham 

- Ph6i hgp tang cuang cong tac kiem tra cac co sa kinh doanh dich vu an 
uong thuc hien &mg quy dinh ye ve sinh, an toan thuc pham, bao dam,ve sinh, 
moi truang khu vuc che bien N/A phuc 	khach. 0 cac khu vuc co nhieu co,sa 
kinh doanh dich vu an 'tong va ca.c khu Oho trung tarn am thuc; tai cac khu, diem 
du lich, cac diem dirng chan, cac tram Nang can phoi hop vai Uy ban nhan dan 
cac huyen, thi xa, thanh pho tang cuang quail 13■ , bao dam ve sinh, an toan thuc 
pham, ve sinh duarng pho, long throng, he,  &rang; tang cuerng kiem tra, giam sat 
va kien guyet 	lY cac hanh vi vi pham e ve sinh moi truong; 
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- Tuyen truyen van dOng nhan dan tham gia phong trao chung tay cai 
thin mai tnxang tai nai cong Ong; gia gin ve sinh chung; dau tranh, to gide 
hanh vi vi pham quy dinh ve ve sinh, moi truerng. 

d) DOi mai ding tdc xuc tien, quang bd du Lich tren tinh thAn huy dOng 
manh me su tham gia cua cac doanh nghi'0 du lich; tang cueing phi hop vai 
cac sa, nganh lien quan trong vi ec xuc tien du lich gAn vbi vies quang IA. van 
hoa, hinh anh dat nook, con nguai Long An; ldp bO phdn thong tin du lich cua  
Trung tam Xac lien du lich, nham phoi hop giai quyet nhang klaieu nai, phan 
nan va h6 tra khach du lich. 

d) Tang cueing quan b",  di tich lich sir - van Ha, gAn vie'c bao ton, phat huy 
cac gia tri di san van hoa vai phat trien du lich. 

e) Tang cueing cong tac thank tra, kiem tra, xir ly vi pham; chi dao, to  
chirc cac down cong tdc lien nganh kiem tra, giam sat hoot dOng du lich tai cac 
dia phuong, nhAt la vao thai diem le hOi, ngay le t6t, thong cao diem, tap trung 
tai cac ben xe, khu, diem du lich tdp trung (tong khach du lich. 

3. Clang an tinh 

- Chu tri, phi hop So' Van hoa, The thao va Du lich thuc hien tot Thong 
tu lien tich so 06/2009/TTLT-BCA-BVHTTDL ngay 22/7/2009 ye phiii hop 
cong tdc bao ve an ninh quOc gia va trot tu, an toan xa hOi trong hoot clang du 

thuc hien &mg be, cac giai phap bao dam an ninh, an town cho khach du 
lich; to chirc b6i &rang kien thirc giao tiep, Ung xir vai khach du lich cho nhan 
vien xuAt nhdp canh, can.h sat giao thong. 

- Xir 13",  nghiem cac twang hap ngueri nuerc ngoai lgi dung du lich nhdp 
canh Viet Nam hog dOng trai phap ludt, lira dao, thao tong, ep gia, gay mat an 
ninh trot tu lam an.h htrang den moi truang du lich Vie't Nam. 

- Chu tri, phi hop veri BO Chi huy BO dOi Bien phOn$ dAy manh trien 
khai viec dan gian hOa cac thu tuc cap thi thirc, moi rang vie'c cap thi thuc tai cua  
khau va sant trien khai cap thi thuc din tir; too thudn Jai ve thu tuc xuat, nh'dp 
canh cho khach du lich; phat d'Ong phong trao Ung xir van minh, than thin vai 
khach du lich. 

Chit tri, phi hap vai Sa Giao thong Vdn tai tien hanh kiem tra va xir 1S,  
trit de tinh tang taxi, cac phuang tien van tai khach kinh doanh khong phop 
hoc khong dimg giay phep, khong niem yet gia va thu cuac khong theo gia da" 
niem yet. 

- Chia tri, ph.Oi hop vai Sex Lao dOng - Thucmg binh va Xa hoi, Ser Van 
hoa, The thao va Du lich thuc hien an ninh, an town cho khach du lich tai muc 2b 
cita Chi thi nay. 

4. Sr Giao thong V4n tai 

tri phi hop So Van hem, The thao va Du lich trien khai thuc h*1 
Thong tu lien tich so 19/2015/TTLT-BGTVT-BVHTTDL ngay 25/5/2015 ye 
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van tai khdch du lich bang xe O to va cap bien hieu cho xe O to van. tai khach 
du lich. 

- Chi dao nang cao chat ltrong dich vu phuc vu van tai hanh khdch dung 
bao dam an toan cho nguoi va hanh 

- To chirc ra soat, lap dat bien bao Hen chi dan giao thong Hi rang, pha 
hop bao dam an toan, phong ngaa an tac tao dieu kien cho khach du lich fief) 
can cac khu, diem du lich. 

- Chi dao cac ben x.e tang cuang c c phuoiig tien 1(5,  thuat, thOng tin, 116 
try nhan luc bao dam moi tnrang du lich. 

- Huang dan don vi quan lY giao thOng c6 phuong an lap dat thiet bi giam 
sat hanh trinh; tang cuang kiem tra clang kiem cac loaf phirang tien phuc vu 
khach du lich. 

Ra sok, nang cao chat lacing dich vu van tai hanh khach, tang cuang 
viec tiep• can phucmg tien dt.rac an toan, divan loi, bao dam an toan cho khach du 
Lich khi tham gia giao thong. 

- PhOi hop vai Cong an tinh ra sodt, tang cuang kiem tra va xii lY triet de 
tinh trang taxi va cac phucmg tien van tai khach du lich khac kinh doanh khong 
phep hoac khong dung giay phep, thong niem yet gid va thu cuac khOng theo 
gid da niem yet; xix lY nghiem cac to chirc, ca nhan tiep tay, bao the 6"' cha taxi 
va cac phuang tien van tai khach du lieh khdc kinh doanh khong phep tren 
dia ban. 

5. So.  Cong Thirceng 

- To chirc kiem tra cac to chirc, ca nhan kinh doanh dich vu, ban hang tai 
cac khu du lich, diem du lich, diem dirng chan,tren cac tuyen du lich thkrc hien 
niem yet gid cong khai va ban dung gid niem yet, hang h6a dam bao chat luting, 
thong gian lan thumg mai, ban hang gian, hang gia, hang kern chat luting. 

- Phoi h9p vai SO Van h6a, The thao va Du lich kiem tra, tham dinh cOng 
nhan nha ve sinh dat chuan tai cac tram dilmg Chan, tram xang dau tren the tuyen 
&rang phuc vu khach du lich theo quy dinh. PhOi hop quan lY gia ca tai cac khu, 
diem du lich tai mac 2a caa Chi thi nay. 

6. So.  Y 4 

- Huang dan cac doanh nghiep kinh doanh du lich trong viec phong thong 
dich benh. 

- PhOi hop tuyen truyen, pho bien va huang dan cac co so kinh doanh dich 
vu an uong, cac khu, diem du lich, diem dimgchan, to chirc that hien &Ong bO 
cac bien phap bao dam ve sinh an toan thirc pham. 

- Phoi hop to chirc kiem tra thuong xuyen cac co sa kinh doanh dich vu an 
cac khu, diem du lich thuc hien clang quy dinh ye ve sinh, an toan thkre 

pham. 
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- Ph& hop voi Sec Van hoa, The thao va Du Lich thu-c hien ve sinh an town 
thtrc pham tai mite 2c dm Chi thi nay. 

7. So Tai nguyin va MIA truing 

- Ph6i hgp tuyen truy&I, ph6 bien va huang dan cac ca so kinh doanh dich 
vu an &mg, cac khu, diem du lich, cac ca sa ltru tru du lich, cac diem dimg 
than, cac tram xang trien khai thkrc hien dOng b6 cac bien phap bao dam ve sinh 
moi trutmg theo quy dish cua Luat bao ve moi truang. 

- Phi hop to chlic kiem tra thuong xuyen cac ca ser kinh doanh dich vu, 
cac khu, diem du lich thkrc hien dung quy dinh ve ve sinh, he thong xir 15/ nu& 
thai, rac thai, chat thai, bao dam ve sinh khu yip the Nen va phut vu khach. 
Kien guy& xir 15/ cac to chCrc, ca nhan c6 hanh vi lam mat ve sinh, gay O nhiem 
moi trtrOn& 

- Ph6i hgp voi Ser Van hOa, The thao va Du lich thqc hi@-1 ve sinh moi 
twang tai muc 2c cila Chi thi nay. 

8. Bq Chi huy BO dOi Bien phOng tiep tic thkrc hien cac bien phap tao 
thuan lgi ve thu tuc xuat, nhap canh cho khach du lich qua cac cira khau tren dia  
ban tinh. Phi hop vOi SO Van hoa, The thao va Du lich thong Ice thong tin 
khach du lich qua lai cac cua khau tren dia ban tinh. 

9. Chit tijch Uy ban nhin din cac huyk`n, thi xi, thanh phO ph6i hop SO 
Van h6a, The thao va Du Lich tang ctrang trach nhiem quart 151 nha ntrOc tren dia  
ban quan 15/, thkrc hien cac giai phap than goy kilo khan, vuong mac bao dam tilt 
to k5/ arcing, van minh tick sv; tap trung thvc hien co hieu qua mot so nhiem vu 
trong tam tai mtic 2a, 2b, 2c dm Chi thi nay. Dong theri, phoi hgp cac ca quan 
chirc nang tang mew kiem tra, thanh tra vet xli 15 cac to chirc, ca nhan c6 hanh 
vi vi pham; chiu trach nhiem trvc tiep neu de tinh trung vi pham xay ra ten dia 
ban, gay birc mite cho khach du lich. 

10. TO chirc thtic hien  

- Yeu cau Thit truemg cac ,s6', ban, nganh 	quan va 	tich 
ban nhan dan cac huyen, 	xa Kien TuOng va thanh pho Tan An can cCr chirc 
Wang, nhiem vu dugc giao xay dtmg ke hoach va to chirc trien khai thvc hien Chi 
thi nay. Tich cac, chit d6rig ph& hgp vai SO Van hem, The than va Du lich trien 
khai thvc hien c6 hieu qua cac nhiem vv, giai pita') phat trien du lich; tang 
cuOng kiem tra, thanh tra va xu 15/ cac to chirc, ca nhan c6 hanh vi vi pham; chiu 
trach nhiem true tiep neu de tinh trang vi pham xay ra tren dia ban va linh vvc 
quan 15/, gay bite xUc cho khach du lich. 

,Dinh k5/6 thang va hang ram bao cao tinh hinh thkrc hien Chi thi va cac 
van de phat sinh cho Uy ban nhan dan tinh (thong qua SO Van hem, The thao va 
Du lich) de tang hop, bao cao 136 Van Ma, The thao va Du lich, UBND tinh 
theo quy dinh. 
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TM. UV BAN NHAN DAN 
1,71CHU TICH 

D 	TICH 
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,- Ban Chi ciao phat trien du lich tint) Long An phan cong thanh vien dinh 
ky kiem tra tinh hinh thkrc hien Chi thi nay tren dia ban tinh. 

Thn two-rig cac sot, nganh tinh, Ch6 tech UNBD cac huyen, thi xa Ki'en 
Tuarng, thanh pho Tan An va cac to chUC, ca nhan có lien quan nghiem tuc to 
chtic trien khai thkrc hien Chi thi nay./. 

nh fin: 
- Thtrerng truc Tinh tly; 
- Thtrang trtre HDND tinh; 
- CT, cac PCT UBND tinh; 
- Thanh vien BCD phat trien du 116 
- Cac So, ban, nganh, down the tinh; 
- UBND cac huyen, thi xa, thanh pito; 
- Bac) Long An, Dai PTTH Long An; 
- PhOng NC (TH-KT-,VX-NC+DT); 

- Lim: VT, SVHTTDL, M. 

Trail Thi Nhanh 
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