BONOQI VU - BANTHUONG TRUCUYBAN  CONG HOA XA HOI CHU NGHIA VIET NAM

TRUNG UONG MAT TRAN TO QUOC Péc lap - Tu do - Hanh phiic
VIET NAM: TRUNG UQ’N G HOI
CUU CHIEN BINH VIET NAM Ha Néi, ngay 1F théng 4 ndm 2023

sé: 01 /CTPH-BNV-TWMTTQVN-TWHCCBVN

~ CHUONG TRINH PHOI HQP
] Trién khai do lwong sy hai long ciia ngwoi dan
doi voi sy phuc vu ctia co quan hanh chinh nha nwéc giai doan 2023 - 2026

Céin ci Hién phdp ndm 2013 ciia nuwée Cong hoa xd hdi chii nghia Viét Nam;

Céin cir Ludt Mdt trdn Té quo”'c Viet Nam nam 2015,

Cdn cir Phdp 1énh Cueu chién binh;

Cdn cit Nghi dinh sé6 63/2022/ND-CP ngay 12 thang 9 nam 2022 cua Chinh phu
quy dinh chitc ndng, nhiém vu, quyén han va co cdu té chire ciia Bé Noi vu;

Can cir Nghi quyet $6 76/NQ-CP ngay 15 thing 7 ndm 2021 cia Chinh phii ban
hanh Chuong trinh tong thé cdi cich hanh chinh nha meée giai doan 2021- 2030,

Bo Noi vu, Ban Thuqng truc Uy ban Trung wong Mat tran T quqc Viét Napl
va Trung wong Hoi Cuu chién binh Viét Nam ban hanh Chuong trinh ph6i hop Trién
khai do luong su hai long ctia ngudi dan doi voi su phuc vu cua co quan hanh chinh
nha nudc giai doan 2023 - 2026 (sau day goi tat la Chwong trinh phoi hgp) nhu sau:

I. MUC TIEU, YEU CAU

1. Muc tiéu

a) Muc tiéu chung:

Nhim gop phan cung cap thong tin khach quan dua trén phan hdi ciia nguoi dan
cho Chinh phu, chinh quyén dia phuong va cac co quan hanh chinh nha nude cac cap
dé 1am co s& xac dinh cac giai phap xéy dung nén hanh chinh phuc vy, lay nguoi dan
lam trung tam thong qua su phéi hop gitra Bo Noi vu, Ban Thuong truc Uy ban Trung
wong Mit tran T6 qudc Viét Nam va Trung wong Hoi Cuu chién binh Viét Nam.

b) Muc tiéu cu thé: :

- Viéc trién khai do ludng su hai long ciia ngudi dan déi véi su phuc vu cia co
quan hanh chinh nha nuéc (sau day goi tat 1a do lwong sy hai 1ong clia ngudi dan)
trong giai doan 2023 - 2026 do Bd Noi vu chu tri ¢ su giam sat cia Ban Thuong truc
Uy ban Trung wong Mt tran T qudc Viét Nam va Trung wong Hoi Cuu chién binh
Viét Nam, dam béo hi¢u qua, chat lugng.

- Viéc thong tin, tuyén truyén vé muc dich, yéu cau, két qua do luong su hai
long cia nguoi dén cing nhu quyén loi, trach nhiém ctia ngudi dan trong viée gidm
sat, phan hdi y kién dbi v6i co quan hanh chinh nha nudce trong giai doan 2023 - 2026
duoc Ban Thuorng truc Uy ban Trung wong Mt trdn T quoc Viét Nam va Trung
wong Hoi Cyu chién binh Viét Nam trién khai thong qua cac hoat dong cua td chirc, tir
do khich 1€ su tham gia khao sat do luong su hai long ctia ngudi dan mot cach tich
cuc, trach nhiém.

2. Yéu cau
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