BO THONG TIN VA TRUYEN THONG CONG HOA XA HQI CHUNGHIA VIET NAM
- Doc lap - Tu do - Hanh phuce

SoA4 /BTTTT-VP Ha N6i, ngay AS thing of néim 2022

V/v tra 16i kién nghi cua ctr tri
thanh phd Pa Nang gui t6i trude Ky hop
thir 2, Quoc hoi khoa XV

Kinh guri: Poan dai biéu Qudc hoi thanh phd Pa Néng

Bo6 Thong tin va Truyén thong (TT&TT) nhan duoc kién nghi cta cr tri
thanh ph6 Pa Nang do Ban Dan nguyén chuyén dén theo Cong vin s6 418/BDN
ngay 02/11/2021, ndi dung kién nghi nhu sau:

Cit tri phan dnh: Cik tri cho rang, thoi gian qua céng tdc tuyén truyén vé
phong chér'ng dich bénh Covid-19 chua thdt su hiéu qua, thuong xuyén. Cur tri de
nghi, thoi gian toi nén thuc hién tuyén truyén theo phwong cham “mua dam tham
lau”, tang cuong phdt séng cdc chwong trinh phong chong dich trén béo, dai.

Sau khi nghién ctru, B§ TT&TT c¢6 y kién tra 1oi nhu sau:

Trudc nhiing dién bién mai, phuc tap cua dich Covid-19 dot thir 4, Chinh
pht, Thu tuéng Chinh pht, Ban Chi dao Qubc gia da chi dao B6 TT&TT phdi hop
v6i cac co quan chire ning dinh hudng, diéu tiét thong tin, tuyén truyén phong,
chéng dich bénh Covid-19 trén bao chi va trén cac nén tang sd, dam bao tuyén
truyén kip thoi, chinh x4c vé tinh hinh, cac quan diém, chi dao, giai phap chdng
dich hiéu qua; van dong nguoi dan tuan thu nghiém cac bién phap phong, chéng
dich bénh Covid -19; duy tri ty 1¢ tin, bai lién quan dén cac giai phap 6n dinh kinh
té, san xut kinh doanh & muc cao; han ché dén muc thip nhat ty 1€ tin, bai gay
hoang mang, bao dam phét hién, uon nan, chan chinh va xir ly kip thoi thong tin
thiéu chuan xac, chua kiém chung.

- Ngay 25/8/2021, Thi tuéng Chinh pht di ban hanh Quyét dinh sé
1438/QD-TTg vé viéc kién toan Ban Chi dao Quéc gia phong, chéng dich Covid-
19, trong d6 c6 Tiéu ban Truyén théng. Thuc hién nhiém vu duoc giao, Bo truong
Bo TT&TT, Trudng Tiéu ban Truyén théng da ban hanh céc Quyét dinh vé Quy
ché lam viéc va phan cong nhiém vu cac thanh vién Tiéu ban Truyén théng, thanh
lap T cong tac phong, chéng dich Covid-19 tai thanh ph6é Ha Noi; Ké hoach
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chung' va 07 Ké hoach tuan® dé chi dao cong tac truyén thong, cong nghé phong,
chdng dich Covid-19 phu hop véi timg giai doan.

Cu thé, tai Ké hoach chung di yéu cau nhu sau:

+ Giai doan thuwe hién gidn cach xa hdi: cac co quan bdo chi, truyén thong
phai “CHU PONG - CHINH XAC - TRACH NHIEM”, tuyén truyén dé ngudi
dan “KHONG HOANG MANG - TIN TUONG - UNG HQ” d6i véi cac giai phap
phong, chong dich Covid -19 cia Chinh phii, véi muc tiéu 1én 1a AN DAN, dé
ngudi dan dugec AN TOAN.

+ Giai doan trong trang thai “binh thwomg méi”: bao chi, truyén thong
“TICH CUC - TRUYEN CAM HUNG?”, tuyén truyén dé nguoi dan KHONG
CHU QUAN khi dich bénh duoc kiém soat, ludn dé cao, canh gidc; ting cudng
hudng dan nguoi dan vé cac ky niang bao vé, chiam soc sirc khoe, tao théi quen
phong, chdng dich; truyén cam himg dé nguoi dan SANG TAO, ¢6 nhiéu y kién
dong gop cho su phat trién kinh té, x4 hoi dat nude; Ddy manh tuyén truyén cac
phong trao thi dua, khich 18 céc sang kién, giai phép méi trong lao dong san xut,
nang cao hi¢u qua, chét luong cong viéc sau dich bénh Covid-19.

Chuyén bién rd nét cua thong tin bao chi, truyén thong sau khi c6 cac Ké
hoach tuan ctia Tiéu ban Truyén théng 1a di tip trung tuyén truyén dam bao théng
nhét, kip thoi, chinh xac thong tin vé tinh hinh, cac quan diém, chi dao, giai phap
chéng dich hiéu qua ctia Chinh pha, Thu tuéng Chinh phu, Ban Chi dao Quéc gia
v6i phuong cham xuyén subt 1a “chong dich nhuw chong gidc; ldy xd, phwong la
“phdo dai”, nguoi dan la “chién sy”, nguwoi dan viea la trung tdm phuc vu, vira
la chu thé thue hién, moi chinh sdch; xét nghiém than tée, nhiéu vong nham phat
hién sém nguon ldy, cdch ly, khoanh ving ddp dich kip thoi, han ché phong toa
kéo dai trén dién réng; trién khai quyét liét cdc bién phdp diéu tri, giam tir vong”.
Cong tac truyén thong phong, chong dich véi muc tiéu dé “Ddn biét - Dan hiéu -
Dan tin - Dén theo - Ddn lam”; thuc hién hiéu qua phuong chdm “5K + vdc xin
+ diéu tri + cong nghé + dé cao y thirc nguoi din + cdc bién phdp can thiét
khdc”; tuyén truyén truyén cam himg, néu guong ngudi tdt, viéc tét; tap trung cac
tin, bai huéng din k¥ ning, tu van, giai dap lién quan dén k¥ niang chung song an
toan trong mua dich, trong ving dich, dé xuét, hién ké cac giai phap chdng dich;

! Ké hoach s6 03/KH-TBTT.

2 Ké hoach s6 02/KH-TBTT véi théng diép “Binh tinh séng dé chong dlch lau dai”; Ké hoach s6 04/KH-TBTT
v6i thong diép “Thich tng an toan dé tré lai cude séng binh thuong méi” I(e hoach s 08/KH-TBTT véi thong
diép “Phong dich tét, gidm st hiéu qua, cong nghé théng nhét”; Ké hoach s6 13/KH- TBTT voi thong digp “Xét
nghiém la then chdt, vic-xin la can co dé thich tng an toan ¢6 kiém soat™; Ké hoach sb I8/KH-TBTT v6i thong
diép “Trén dudi mét long, kiém soat dich thanh cong, phuc hdi kinh té-xa hoi”; Ké hoach sé 33/KH-TBTT véi
thong diép “Canh giac, chu déng dé bao vé thanh qua phong, chong dich”; Ké hoach 37/KH-TBTT ngay
13/12/2021 v6i théng di€p “Phat huy trach nhiém nguoi ding dau, quyét tim hoan thanh cac muc tiéu phong,
chéng dich nam 20217 dé chi dao cbng tac truyén thong, cong nohe phong, chéng dich Covid-19 trong thoi gian
t6i va K& hoach giai doan “Thich iing an toan, linh hoat kiém sodt hiéu qua dich Covid-19” (K& hoach sb 23/KH-
TBTT).
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phan bac cac thong tin xuyén tac, kich dong, sai sur that vé cong tac phong, chéng
dich.

- Ngay 11/10/2021, Chinh phti ban hanh Nghi quyét sé 128/NQ-CP quy dinh
tam thoi “Thich Gmg an toan, linh hoat, kiém soat hiéu qua dich Covid-19” phin
dau dua ca nude chuyén sang trang thai binh thuong méi sém nhat. Nghi quyét s6
128/NQ-CP ctia Chinh phu 1a mét chién luge tng phé véi dich bénh trong tinh hinh
méi duge nguoi dan va doanh nghiép hoan nghénh, dong tinh ting ho; tao ra bude
ngoat trong tu duy, cach thirc méi trong phong, chng dich; chinh sach chéng dich
s& quy vé mdt mdi, thong nhét trong toan qudc; dic biét, gitp cho chinh quyén dia
phuong, nhimng nguoi thue thi nhiém vu va nguoi dan thay doi nhan thirc trong
cong tac phong, chong dich, tir d6, hinh thanh nén y thic, trach nhiém, thiy rd vai
trd quan trong ctia timg thanh phan tham gia vao céng cudc thich tng lau dai, linh
hoat, phong ngira va kiém soét ¢ hiéu qua véi dich bénh.

- Ngay 28/10/2021, Bo truong Bo TT&TT, Trudng Tiéu ban Truyén thong
c6 vin ban s6 27/TBTT dé nghi Ban Chi dao phong, chéng dich Covid -19 céc
tinh, thanh phd truc thude Trung wong thanh lap Tiéu ban Truyén thong cua dia
phuong va thuc hién ché do béo céo dinh ky 01 tudn/lan. Tidu ban Truyén thong,
Ban Chi dao Quéc gia ting cudng phdi hop voéi Tiéu ban Truyén thong céc tinh,
thanh phé dé théng nhét chi dao cong tac truyén thong phong, chbng dich Covid
-19 trén toan quéc.

- Ngay 29/10/2021, B TT&TT phdi hop voi Bo Y té td chirc Hoi thao
“Tuyén truyén Nghi quyét s 128/NQ-CP cua Chinh pht va Quyét dinh sb
4800/QD-BYT vé quy dinh tam thoi “Thich (mg an toan, linh hoat, kiém soét hiéu
qua dich Covid-19”. Tai Hoi thao, BO TT&TT da dinh hudng céac van dé bao chi,
truyén thong cén tiép tuc trién khai lam tét trong thoi gian téi mot s6 ndi dung sau:

+ Thuc hién cong tac truyén thong thuc hién Nghi quyét 128/NQ-CP, trong
d6 gdm cac nhiém vu: Kip thoi cung cap thong tin, phd bién kién thirc vé phong,
chdng dich Covid -19. Tang cudng tuyén truyén tao dong thuan, niém tin xa hoi;
thiic ddy tinh tu giac, tich cuc ctia ngudi dan trong phong, chong dich; huéng dan
céc bién phap thich tng an toan, linh hoat, kiém so4t hiéu qua dich Covid -19
nang cao nhan thirc ctia nguoi dan trong tinh hinh mai.

+ Tuyén truyén, gido duc nang cao nhan thirc ctia nguoi dan dé thich ung
trong tinh hinh méi thdng qua cac bién phép dé& nhé, dé hiéu, dé thuc hién, ning
cao trach nhiém, nghia vu cta ban than dbi voi gia dinh, cong déng trong phong,
chéng dich bénh; thuc hién nghiém 5K, khong lo 1a, chu quan, tu giac, tich cuc
cling cong dong va xa hoi kiém soat c6 hiéu qua dich bénh tai noi sinh séng. Kip
thoi tuyén truyén cac mé hinh hay cta dia phuong, doanh nghiép trong viéc to
chitc hoat dong phuc hdi san xuit két hop bao dam an toan phong, chéng dich.
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- Chinh phu dang chi dao cac bd, nganh xay dung Chién lugc tong thé
phong, chdng dich Covid -19 giai doan 2021-2023. Dy thao Chién luoc xac dinh
cac nhiém vu, giai phép trong tdm cta cong tac truyén thong véi muc tiéu nang
cao nhén thtc vé phong, chdng dich Covid -19 1a:

+ Thuong xuyén chii dong cung cap thong tin chinh théng kip thoi, khoa
hoc, chinh xac lién quan dén cong tac phong, chong dich Covid -19.

+ Truyén thong vé phong, chong dich Covid -19 phai huéng téi nhan thirc
va thay do6i hanh vi ctia nhan dan dugc nang Ién, tao niém tin, su déng thuan cua
nhan dan véi cac bién phap phong, chong dich Covid -19.

+ Chu dong huy dong céc co quan truyén thong, bao chi déu tranh, phan
bac manh mé cac quan diém sai trai, thu dich; ngan chén cac thong tin xau ddc,
tin gid, tin khong dugc kiém ching trén mang xa hoi.

+ Nang cao hon nita hiéu qua vé truyén théng gin véi viée khoi day khat
vong phat trién dat nude; thuc day tinh tu gidc, tich cuc cua ngudi dan trong
phong, chéng dich; lan téa cac kinh nghiém hay, tim guong tot, truyén cam himg
dé c6 vii toan xa hoi; ddy manh thong tin tuyén truyén ddi ngoai, quang ba hinh
anh Viét Nam phong, chéng dich hiéu qua va khoi phuc san xuat an toan.

* Ve gidi phdp trong tam trong thoi gian t6i:

- B6 TT&TT, Tiéu ban Truyén thong tiép tuc bam sat quan diém, chi dao
moi, thong di€p quan trong cia Chinh phu, Thu tuéng Chinh phu, Ban Chi dao
Qudc gia vé phong, chong dich Covid -19, Ké hoach chung (K& hoach sé 03/KH-
TBTT) cua Tiéu ban truyén thong va tap trung la K& hoach sé 23/KH-TBTT giai
doan “Thich {mg an toan, linh hoat, kiém so4t hiéu qua dich Covid-19”, Ké hoach
s6 33/KH-TBTT vdéi thong diép “Canh gidc, chi dong dé bao vé thanh qua phong,
chéng dich”, Ké hoach 37/KH-TBTT véi thong diép “Phat huy trach nhiém nguoi
ding dau, quyét tim hoan thanh cac muc tiéu phong, chéng dich nam 20217 dé
chi dao cong tac truyén thong, cong nghé phong, chdng dich Covid-19 trong thoi
gian t&i, phdi hop chit ch& véi Tiéu ban Truyén thong céc tinh, thanh phd dé théng
nhét chi dao cong tac truyén thong phong, chdng dich Covid-19 trong tinh hinh
mdi, ting cudng thong tin tich cuc 1a dong chay chinh, dan dit khong gian truyén
thong.

- BO TT&TT ting cudng phdi hop véi cac bd, nganh lién quan cung cap
thong tin cho bdo chi, ddm bao khau cung cap thong tin tir ge thong nhét, chinh
xéc, danh gia vé tac dong xa hoi, tac dong truyén thong tir khau ban bac, tham
muu chinh séach.

- Trién khai 24/24 gio viéc ra quét, do dac, phat hién va chi dong diéu chinh
dé diéu tiét mat d¢ thong tin, dong thoi kién quyét xir Iy cac co quan bao chi vi
pham céc chi dao vé thong tin, tuyén truyén trong tinh hinh dich bénh.
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- Phoi hop chit ché& véi céc co quan chirc nang ¢ Trung uong va Tiéu ban
Truyén thong cac tinh, thanh pho day manh ra soat, phat hién, ngan chan thong
tin x4u, ddc, nhan dién, xur ly tin gia, tin sai su that trén moi trudng mang.

- BO TT&TT sé tap trung chi dao trién khai c4c nhiém vu, giai phap trong
tdm cua cong tac truyén thong sau khi “Chién luge téng thé phong, chong dich
Covid -19 giai doan 2021-2023” dugc ban hanh, vdi muyc tiéu nang cao nhéan thirc
vé phong, chdng dich Covid-19 1a:

+ Thuong xuyén chi dong cung cap théng tin chinh thong kip thoi, khoa
hoc, chinh xé4c lién quan dén cong tac phong, chong dich Covid -19.

+ Truyén thong vé phong, chong dich Covid -19 phai huéng téi nhan thirc
va thay d6i hanh vi ctia nhan dan duoc nang lén, tao niém tin, su déng thuan cua
nhan dan véi cac bién phap phong, chdng dich Covid -19.

+ Chu dong huy dong céc co quan truyén thong, béo chi dau tranh, phan
bac manh mé cic quan diém sai trai, thu dich; ngan chan céac thong tin xau ddc,
tin gia, tin khong dugc kiém chiing trén mang xa hoi.

+ Nang cao hon nita hi¢u qua vé truyén théng gin véi viée khoi day khat
vong phét trién dat nudc; thic day tinh tu giac, tich cuc cua nguoi dan trong
phong, chdng dich; lan toa céc kinh nghiém hay, tim guong tét, truyén cam hing
dé cb vii toan x4 hoi; diy manh thong tin tuyén truyén ddi ngoai, quang b hinh
anh Viét Nam phong, chéng dich hiéu qua va khdi phuc san xuét an toan.

Trén day la ndi dung tra 16i cia Bo TT&TT dbi vai kién nghi cua cir tri
thanh pho Da Néng, tran trong gt t6i Doan dai biéu Qubc hoi thanh phé Pa Nang

dé tra 15 ctr /g~
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