BAO HIEM XA HOI VIET NAM  CONG HOA XA HQOI CHU NGHiA VIET NAM
Déc 1ap - Tu do - Hanh phuc

$6:1313 /BHXH-TCKT Ha Noi, ngay 23 thang 4 nam 2019
V/v chén chinh cong tac chi tra
cac ché do6 BHXH
Kinh gu:

- Téng Cong ty Buu dién Viét Nam;
- Bao hiém xa hoi c4c tinh, thanh phd truc thudc Trung uong.

Qua cong tac kiém tra chi tra cac ché do bao hiém xa hoi (BHXH), tro cap
that nghi€p qua hé théng buu dién tai mot s6 dia phuong, bén canh két qua dat
duogc, con mot sb tOn tai sau: Co s& vat chit chua dam bao nhu diém chi tra chat
hep ma sé nguoi hudng qua dong, trén tang cao gdy kho khin déi véi nguoi
hudng cao tudi, gia yéu, chua niém yét day da mau biéu theo quy dinh tai diém
chi tra dé nguoi huéng theo doi, chua kiém soat chiit ché gidy oy quyén linh thay
luong huu, tro cap BHXH, quang cdo cac dich vy, d6i trir truc tiép tién no vay
ngan hang vao sd tién ngudi hudng nhan luong huu, trg cdp BHXH... Pé khic
phuc han ché va ting cuong cong tac chi tra, quan 1y ngudi huéng, BHXH Viét
Nam dé nghi Téng Cong ty Buu dién Viét Nam va BHXH c4c tinh, thanh phd truc
thudc Trung wong (goi chung 1a BHXH céc tinh) thyc hién mot sb noi dung sau:

1. Téng Cong ty Buu dién Viét Nam chi dao Buu dién cac tinh, thanh phé
truce thude Trung wong

a) Ra soat cac diém chi tra tai cac noi trén ting cao, chat, hep khong dam
bao, dé nghi xdy dung phuong an di chuyén cac diém chi tra khong dat yéu cau;
niém yét day du danh sach ting, giam ngudi hudng; quy trinh, tht tuc, hd so, cac
ché do, chinh sach m¢i dé cong tac phuc vu ngudi huong dugce tét hon.

b) B6 sung nhan vién chi tra, ban chi tra tai nhimg dia diém chi tra c6 nguoi
hudng dong, nhan vién chi tra phai c6 mit thudng xuyén tai diém chi tra khong
dé ngudi huong phai di lai nhiéu 1an; nang cao chét luong, thai do phuc vu,
phong cach 1am viéc, giao tiép ctia doi ngii nhan vién 1am cong tac chi tra.

¢) Kiém sodt chit ché Gidy ty quyén linh thay luong huu, trg cip BHXH
phai ddy du thong tin, chit ky va ddu do ctia co quan cé thAm quyén, khong sir
dung ban photo; khong tiép nhan Gidy ty quyén theo mau cii ddng thoi phat va
hudng dan nguoi hudng ké khai Gidy ty quyén theo miu méi (mau sé 13-HSB).

d) Cap nhat dy du chinh x4c thong tin ctia ngudi hudng vao phan mém chi
tra lwong huu trg cAp BHXH, khi da st dung Thé chi tra luong huu va trg cdp






