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sé: 16:65/TCHQ-CCHPH Ha Noi, ngay 28 thdng' '3 nam 2019

V/v Cong bb tai liéu vé chi sé Giao dich
thuong mai qua bién gi6i theo dénh gid clia
Ngén hang Thé gidi

Kinh gri: Cuc Tin hoc va Théng ké Tai chinh — B Tai chinh.

Trién khai nhiém vy 1.6, muc II - Phu luc phén cong nhiém vy vé ning
hang chi s6 Giao dich thuong mai qua bién gidi tai Quyét dinh s6 90/Qb-BTC
ngly 8/1/2019 vé Ké hoach hanh dfng cua B§ Tai chinh thuc hién Nghl quyét
02/NQ-CP ngay 1/1/2019 vé& viéc xay dung tai liéu va cong b6 chi sb Giao dich
thuong mai qua bién gidi (sau day goi tat 14 chi so) theo dénh gia ctia Ngan hang
Thé g101 dé c6 cach hidu diing va théng nhét, Téng cuc Hai quan c6 ¥ kién va @&
nghi n6i dung sau:

I. Tong cuc Hai quan da ngh1en clry, xay dung tai liéu vé ndi ham chi tiét
clia chi s6 Giao dich thuong mai qua bién giéi theo danh gia ctia Ngan hang Thé
gi6i va da bao cao Lanh dao Bd.

2. Tong cuc Hai quan dé ‘nghi Cuc Tin hoc va Théng ké Tai chinh ph01 hop
cong bd cong khai tai 11eu vé chi sb Giao dich thwong mai qua bién gidi trén
.trang tin ciia By Tai chinh.

B9 tai lidu vé chi s6 bao gdm:
(i) Tai liéu chi tiét vé& n6i ham chi sb theo danh gi ciia Ngan hang Thé giéi.
(i) Bang cau héi khio sat nim 2019 (tiéng anh va tiéng viét).

Pau méi lién hé: Nguyén Thi Huyén, Ban Céi cach Hién dai héa — Téng
cuc Hai quan; SDT: 0907689668, email: huyennd@customs.gov.vn. /5/

Trén trong./.
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Phu luc

IEE{JV:E‘/@HI SO GIAO DICH THUUN G MAIQUA BIEN GIOI
\““PHEO PANH GIA CUA NGAN HANG THE GIOI

(kém theo cong vqn s¢1 66 r CHQ-CCHPH ngayz 8/.13/2019 ciia T6 ong cuc Hdi quan)

Trién khai Nghi quyet s6 02/NQ-CP ngay 01/01/2019 (tién than Ia Nghl
quyét 19/NQ CP) vé tiép tuc thuc hién nhitng nhiém vu, gidi phap chi yéu cai
thién moi truong kinh doanh, ning cao ning luc canh tranh quéc gia nim 2019
va dinh huéng den nam 2021, trong d6 giao By Tai chinh chu tri, chiu trach
nhiém dbi véi chi sé Giao d1ch thuong mai qua bién giéi véi muc tiéu nim 2019
tang tir 3-5 bac, dén nim 2021 tang 10-15 béc, Téng cuc Hai quan da nghlen
ctru, phan tich ndi ham, két qua chi s6 Giao dich thuong mai qua bién gidi cia
Viét Nam cu thé nhu sau:

I NOI DUNG CO BAN CUA CHi SO GIAO DICH THUONG MAI
QUA BIEN GIOI

1. Théng tin chung:

Bdo cao Mo6i truong kinh doanh duge Ngén hang Thé gi6i thuc hién thuong
nién tir nim 2001 dén nay dbi v6i 190 qudc gia dbi véi 11 Iinh vy kinh té.

- Hinh thttc thu thap thong tin dé danh gi4 13 giri bang cau hoi khao sat cho
cac d6i tuong/ngudi khao sat d3 duoc lya chon;

- Trong d6, chi s6 Giao dich thwong mai qua bién gi6i danh gia vé hoat dong
cla co quan hai quan va céc don vi lién quan (co quan quén ly nha nuéc, don vi
kinh doanh kho béi cang, don vi van tai...) d6i véi hoat dong xuat, nhip khau.

- Thoi gian va 19 trinh trién khai khao sat hang nim ctia Ngan hang Thé gii:

+ Tir thang 3 dén thang 5: Giri bang hoi khao sét;

+ Tir thang 6 dén thang 9: Nhén phiéu tra 1i; Téng hop dit lidu, tinh toén,
phén tich dir liéu va xay dung khung bao cao;

+ Thang 10: Céng bd Bo cdo Mbi trudng kinh doanh.

2. N§i ham va phwong phap danh gia Chi sé Giao dich thwong mai qua
bién gi6i ciia Ngan hang Thé giéi

a) Chi s6 “Giao dich thuong mai qua bién gi6i” do ludng thoi gian va chi
phi thuc hién toan b qué trinh xuat khau, nhdp khau hang hoéa, gom 03 hoat
dong chinh:

- Hoat dong 01: Chuén bi va thuc hién bd hd so xuét khéu, nhap khég:
khai bao, chuan bi, ndp cac thi'ng tir vé véan tai, théng quan, kiém tra thvl_rc te,
boc x€p hang héda theo yéu cau clia cac co quan lién quan (Hai quan, kiém tra
chuyén nganh, kinh doanh cang, hing tau...)



- Hoat dong 02: Thuc hién cac 10a1 thi tuc tai cia khau Thu tuc kiém tra
hang clia cic co quan khac (kim tra chuyén nganh cang.. ); Thu tuc thong
quan va kiém tra thuc té clia co quan Hai quan; Thu tuc dé bbc xep hang tai
céng . . .

- Hoat déng 03: Van chuyén hang hoa xuét khéu, nhap khau trong ndi dia.

Tuy nhién khi dédnh gia xép hang chi s8, Ngan hang Thé g101 chi tong hdp
02 hoat dong (hoat dong 01 va hoat dong 02) do viéc van chuyén hang trong noi
dia chiu anh hudng cia rét nhidu yeu t6 nhu dia 1y, dia hinh, khoang céch, giao
thong tir kho hang trong ndi dia dén cang/cira khau.

b) Phuong thire thue hién: Khao sat bing bang hoi.
c¢) Noi dung bang héi khao sat:

- Pham vi khao sat: Tir khi 16 hang xuét khéu/nhap khéu dwoc van chuyén
tir kho hang tai thanh phd thuong mai chinh ctia don vi xuét khiu dén kho hang
tai thanh phé thuong mai chinh ciia don vi nhap khau: Viét Nam 13 H6 Chi
Minh, Nhit Ban 1a Tokyo.

- Péi tac thuong mai: La d6i tac thwong mai qudc té 16n nhét cia nudc d6
dua trén kim ngach xuét khiu/nhap khiu cia mit hang lua chon, d6i v6i Viét
Nam dbi tac thuong mai chinh dugc x4c dinh 13 Nhat Ban;

- Mt hang: Hang méi, khong phéi hang di qua sir dung; Pbi v6i nhap
khiu 1a nhom hang c6 ma s HS 8708 (Phuy ting 6 t6); Xuét khau 13 nhém hang

c6 ma s6 HS85 (Hang dién may, thiét bj dién, may thu, tai tao 4m thanh, may
ghi hinh...);

- Pidu kién v& 16 hang gia dinh: 01 container hang ddng nhét trong téﬁ 15 thn;

- Loai hinh van :céi: Puodng bién; dbi véi Viét Nam cang dugc lua chon 1a
cang Cat Lai — TP. Ho Chi Minh.

- V& hb so: Khéng tinh dén thu tin dung (L/C); Viéc nfp hd so/ khai béo
dién tir theo yéu clu co quan quan 1y coi 13 hd so chuén bj trong qué trinh XNK;

- Pon vi do luong: don vi do luong thoi gian 1a “gid”, don vi do lwong chi
phi la USD

d) Cach thire tlnh diém sb xép hang:

- Chi s6 “Giao dlch throng mai qua bién gi6i” dugc tinh trén két qué trung
binh cong céu tra 16i tai bang hoi cia 08 chi s6 thanh phin vé& thoi gian, chi phi
hang xut khiu va nhp khiu gbm:

STT | ;Chi: so‘;théu_l‘h:,‘p‘ha,hs;f; “STT .| . . :Chisb thanh phan
| Doi v6i hang xudtkhin | Poi voi hang nhap khiu
1 Thoi gi,an thue hién tha tuc tai 5 Thoi gian thuc hién tha tuc tai
.| ctra khau (gi¢) hang XK | T | ctra khau (gid) hang NK
5 Chi phi thyc hién thi tyc tai cira 6 Chi phi thuc hién thi tyc tai cira
| khau (USD) hang XK = | khau (USD) hang NK




STT Chi s6 thanh phin STT - Chi s6 thanh phin
Poi v6i hang xuit khiu Péi voi hang nhép khiu
3 Thoi gian chuin bj hd so xudt 7 Thoi gian chudn bj ho so xuit
khau (gid) hang XK khéu (gi¢) hang NK
4 | Chiphi chuén bj hd so xuit khdu g | Chiphi chudn bj hd so xuét
(USD) hang XK khau (USD) hang NK

- Cac chi s6 thanh phan clia timg qubc gia duge tinh theo khoang cach so

v6i qudc gia c6 két qua tt nhat theo cOng thirc sau:

DTF

A Két qua thap nhét — Két qua nuée A

~ Két qua thip nhat — Ké&t qua tot nhét

*100

IL KET QUA CHI SO GIAO DICH THUONG MAI QUA BIEN GIOI
NHUNG NAM GAN DAY

1. Két quﬁ chi tiét thoi gian qua

Bang 1: K&t qua chi tiét thoi gian va chi phi ctia chi s6 “Giao dich thuong
mai qua bién gidi” clia Viét Nam

STT Noi dun 2015 2016 2017 2018 Chénh léch
S g (DB2016) | (DB2017) | (DB2018) | (DB2019) | 2018-2017
I | Doivéi hang xuit khiu
Thoi gian thye hién tha
1 tuc tai ctra khiu (gid) >7 >3 33 55 -0
Chi phi thyc hién thu tuc
2 tai cira khau (USD) 309 309 290 290 0
3 | Thoi gian chuén bj ho so 83 50 50 50 0
xudt khau (gio)
Chi phi chuan bj hé so
4 xuét khdu (USD) 139 139 139 139 0
II | Pdi véi hang nhap khiu
Thoi gian thuc hién tha »
! tuc tai cira khau (gid) 64 62 56 56 0
Chi phi thyuc hién thi tuc '
2 tai oira khiu (USD) 392 392 373 373 0
Thoi gian chuén bj hé so
3 nhap khéu (gid) 106 76 76 76 0
Chi phi chudn bj hd so
4 nhap khiu (USD) 183 183 183 183 0

Bang 2: Két qua xép hang chi s Giao dich thuong mai qua bién gidi clia
Viét Nam va cac nudc ASEAN |




: Xep hang Chi s0 thwong ma1 qua bién g16'1 (trén tong s6 190
‘ uoc gia )

STT | Ténnuée 415~ [ 2016 vq2017g ) “3018 | Chéah léch
S (DB2016) .| (DB2017). | :(DB2018) | (DB2019) | 2018-2017
1 | Singapore 41 41 42 45 3

2 | Malaysia 58 60 6l 48 13

3 | Thailand 54 56 57 59 2

4 | Lao 116 120 124 76 -48

5 | Viégt Nam 108 - 93 | o4 100 6

6 | Philippines 95 95 99 104 5

7 | Campuchia 101 102 108 115 7

8 | Indonesia 113 108 112 116 4

9 | Brunei 143 142 144 149 5

10 | Myanmar 149 159 163 168 5

2. Panh gia két qua:

2.1. Két qua dat dwoc:

‘Theo danh gia ciia Ngén hang Thé gi6i tai bao cdo Méi truong kinh doanh:

- Lién tyc trong 2 ndm 2016, 2017, Viét Nam gitt vitng vi tri thir 4 trong 10
nuéc ASEAN vé chi sb Giao dich thuong mai qua bién gidi voi thoi gian va chi

phi d6i v6i hang héa xuét, nhap khau déu c6 sy chuyén bién tich cuc so véi nim
trude.

- Nam 2016, thoi gian glao dich thuong mai qua bién gidi (bao gbm thoi gian
lam céac thu tyc tai cira khiu va thoi gian chuén bi hd so) dbi véi hang nhap khiu la
138 gidy, giam 32 gid; d6i voi hang xuét khau 14 108 gio, giam 32 g1o

- Nam 2017-2018, thoi gian giao dich thuong mai qua bién g101 d6i véi hang
nhap khiu 13 132 gid, giam 6 gid; dbi véi hang xuét khau 12 105 gio, giam 3 gio
(giam & thoi gian lam tha tyc tai clra khau); Chi phi giao dich thuong mai qua
bién gidi (bao goém chi phi lam céc thu tyc tai cira khéu va chi phi chuin bi hd
s0) dbi v6i hang nhép khiu va xuat khéu déu giam 19 USD (giam & chi phi 1am
thu tuc tai ctra khiu).

* Theo phan tich chi tiét vé thoi glan va chi phi giao dich thuong mai qua
bién gidi cua dai dién Ngan hang Thé gi6i tai H01 nghi “Thuc dy co che mdt
cira qudc gia, co ‘ché mét cira ASEAN va tao thuin loi thuong mai” thang
7/2018 nhiim xé4c dinh wu tién cai cdch nhim giam chi phi thuong mai va ting
cubng nang luc canh tranh cda Viét Nam trén co s& Béo cdo “Uu tién cai cach

nhim giam chi phi thuong mai va tdng cuong ndng lyc canh tranh cla Viét
Nam” cho thiy:

- V& thoi gian:

+ Thoi gian thudc trach nhiém clia co quan hai quan chi chiém 11% d6i véi

hang nhap khéu, 4% d6i v6i hang xut khiu trong téng thoi gian xuét nhap khéu
qua bién gidi.



+ Thoi gian thudc trdch nhiém cua don vi xep dd, luu kho tai cang va
logistic chiém 28% d6i v&i hang nhap va 50% dbi véi hang xuét.

+ Thoi gian thude trdch nhiém cia co quan kiém tra chuyén nganh 1a rét
16n: Thoi gian tuln thi vé ching tir d6i v6i kiém tra chuyén nganh (thoi glan
chuin bj hd so xuét nhap khiu) va thoi gian tuan th tai cira khdu déi véi co
quan ngoai hai quan (th0'1 gian kiém tra va ra bao cao kiém tra chit lugng)
chiém dén 61% d6i véi hang nhap; 46% d6i v6i hang xuit.

- V& chi phi:

+ Chi phi lién quan dén kiém tra hai quan va chi ph1 thué méi gi6i hai quan
chi chiém 11% dbi véi hang nhap va 10% dbi voi hang xuét trong téng chi phi
xut nhap khéu qua bién gidi;

+ Chi phi xép d&, luu kho tai cang va chi phi logistic chiém dén 64% dbi
vé6i hang nhap, 63% d6i véi hang xuét;

+ Chi phi thuc hién thu tuc tuén thu kiém tra chuyén nganh (chi phi chuan
bi hd so xuit, nhép khéu) va chi phi kiém tra chét luong chiém 25% dbi véi
hang nhép, 27% d61 v&i hang xuét.
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clia cdc co quan quan ly chuyén nganh; doanh nghiép kinh doanh kho béi cang,
doanh nghlep logistic va cong dong doanh nghiép nhiam trién khai dong bd cac
giai phdp giam thoi gian va chi phi giao dich thvong mai qua bién gidi.

2.2. Tén tai va nguyén nhén:
2.2.1. Tén tai:

Nam 2018, vi trf xép hang cta cla Viét Nam d6i v6i Chi sb chung vé mdi
treong kinh doanh glam 1 bac (tir vi tri 68 1én dén vi tri 69/190 nuge); Chi sb
Giao dich thuong mai qua bién gidi gidm 6 bac (tir vi tri 94 1én dén vi tri
100/190 nuéc).

2.2.2. Nguyén nhéan:
a) Nguyén nhan khach quan

- Péi véi xép hang Chi sé chung v& méi trudng kinh doanh: Mot sb qubc
gla chiu Phi, Trung Quoc An Do, dic biét khu vuc ASEAN la Malaysia c6 sy
cai thién vugt bac vé linh vyc trong hoat dong kinh doanh dan dén s thay di
v& vi tri xép hang chung v& méi trudong kinh doanh;

- P6i véi xép hang Chi s6 thuong mai qua bién gii: Mét s§ qubc gia c6 su
cai thi§n vuot bac vé hgat d6ng giao thuong hang héa qua bién gidi nhu Brazil,
Nga, An D§, Trung Qudc, dic biét khu vuc ASEAN la Malaysia, Lao

+ Malaysia tang 13 béc tir vi tri 61 1€n vi tri 48/190; nguyén nhén do:
Malaysia da day manh hai quan dién tir, quan ly rui ro va néng cap co s¢ vat
chét va hé théng quan 1y hoat dong tai cang bién chinh Klang;

+ Lao ting 48 bic tr vi tri 124 1én vi tri 76; nguyén nhan theq nhin dinh
cua WB 1a Lao d3 don gian héa quy trinh théng quan hang tai ctra khéu;

+ Ngoai 2 nuéc trén, 8 nudc con lai trong ASEAN déu bi giam tir 2 dén 7
béc trong bang xép hang. -

b) Nguyén nhén chd quan
-V& hoat déng hai quan:

+ Ung dung cong ngh¢ théng tin: (i) Viéc Gmg dyng cdng ngh¢ théng tin
vin chua phu tit ca céc linh vue quan 1y nha nuéc vé Hai quan; (ii) Céac hé
théng cong nghe thong tin dwgc x4y dung, phat trién dua trén yéu cu nghiép vu
qua nhiéu giai doan va nhidu myc tiéu khac nhau; (iii) Pic thi cdc vin ban quy
pham phap luét thuong xuyén c6 sy thay d6i tuy nhién c4c thu tyc dé trinh phé
duyét du an xay dung hé théng cong nghé thong tin phai tréi qua rat nhiéu buéc,
nhiéu thi tuc nén muc d6 dap Umg cua hé théng cong nghé thong tin d61 khi
khéng theo kip cac quy dinh phap ludt mai.

+ Cong tac quan ly rui ro: Viée dp dung cac bién phap quén ly rii ro trong
hoat dong nghiép vu hai quan con mot s6 han ché do nhidu nguyén nhéan nhu: (1)
Co s& ha tAng c6ng nghé thong tin chua dong bg; (ii) Cong tac lya chon soi
chiéu van chua dap Ung hoan toan yéu cau quan ly; (iii) Cong tac xép hang,
dénh gia tuén thd, danh gia tu dong trén hé thng cong nghé théng tin chua thyc
su s4t v6i tinh hinh thuc té.



- V& hoat ddne quan 1y, kidm tra chuyén nganh va trién khai co ché mot
clra quoc gia, mot ctta ASEAN:

+ Co ché mt cira quoc gia va Co ché mét cira ASEAN: (i) Mic du sb
lwong thi tuc hanh chinh trién khai méi da téng 1&n mot cach nhanh chéng, riéng
nadm 2018 da trlen khai méi 101 thi tuc, nang sb tha tuc tr1en khai théng qua Co
ché mét cira qudc gia hién nay 1én 148 tha tuc, téng gp 2 14n s6 tha tuc thyc
hién trong 4 nam cdng lai (tir 2014 — 2017 moi trién khai duogc 47 thu tyc). Tuy
_ nhién, s6 thu tuc trién khai méi van chua déap Umg muc tiéu dé ra theo Ké hoach
hanh dong cia Chinh phu; (ii) Mt s6 B, nganh cham x4y dung K& hoach hanh
dong chi tiét dé trién khai.

+ 86 Iugng hang héa phai kiém tra chuyén nganh con chiém ty trong 16m;

+ Van ban quy pham phép ludt quy dinh vé quan ly va kiém tra chuyen
nganh c6 pham vi quén ly va kiém tra rong, nhiéu mit hang chua c¢6 md so HS,
chua c6 ddy du tiéu chuén, quy chun dé thuc hién viéc kiém tra, con quy dinh
chong chéo, mdt hang hoa phéi thyc hién cung luc nhiéu tha tuc, chiu quén 1y,
kiém tra chuyén nganh ca nhidu B, nganh.

+Kiém tra chuyén nganh thuc hién chu yéu bang phuong thire thu cong,
chua 4p dung rong réi phuong phép quan Iy rii ro va cdng nhin két qué kiém tra;

- V& hoat ddng kinh doanh kho bai, logistic va hoat déng khac lién quan:

+ K&t cdu ha ting giao thong khéng dong bd, thiéu két ndi, thibu nguon luc
dé hién dai hoa, néng cao ndng luc béc x€p, gilta cac cang co tinh trang mét cén

d6i cung ciu... Nhitng han ché d6 khién hé théng cang, kho bai chua phét huy
hét ning lyuc, 1am chi phi logistics ting cao.

+ Mot s dia phuong c6 tinh trang s6 luong kho, béi 16n nhung nam rai rac,
dan trai, khong c6 dinh huéng cu thé nén hiéu qua kinh doanh cua khéng it kho,
bdi khong hi€u qua, luong hang héa it, khéng twong ximg véi ngu6n lyc dau tu;

+ Riéng d6i voi cang Cat Lai: La cang c6 luu lugng hang hoéa xuit nhap
khiu 16n nhét ca nudc, tuy nhién ha tang thiéu dong b, két ndi; Tinh trang ket
xe trong nhiéu gio trén truc dudng Pdng Vin Cong (quén 2), Nguyén Van Linh
(quan 7) da giy thiét hai cho doanh nghiép, dy chi phi logistics ting cao.



Bang cau hoi khao sat vé Giao dich thuong mai qua bién gidi - Thanh phd H6 Chi Minh, Viét Nam
www.doingbusiness.org

Kinh gt ,

Ching t6i xin cam on ban d& tham gia vao du an Méi trudng kinh doanh. Chuyé&n mdn clia ban trong linh vyc giao dich thudng mai qua bién gidi & Viét Nam la digu
can thiét cho sy thanh cdng clia Bao cdo Méi trudng kinh doanh, mét trong nhitng &n phdm hang dau cGa Nhém Ngan hang Thé gidi, danh gid cic quy dinh kinh
doanh tai 190 n&n kinh t& trén toan thé gidi. Cac chi s vé giao dich thugng mai qua bién gidi, bao gdm thdi gian va chi phi d& xudt khau va nhap khau, 1a mot trong
11 bd chi s6 dugc céng b8 bdi Bdo cdo Méi trudng kinh doanh.

Bdo cdo thu hidt nhiéu sy chi y trén toan thé& gidi. Phién ban mdi nhat Méi trudng kinh doanh 2019: Pao tao cai cach, 1a 1an th 16 trong mét loat cic bdo cdo hang
nam danh gia cac quy dinh nhdm day manh hoat ddng kinh doanh va ciing nhu nhitng quy dinh 1am han ché€ kinh doanh. Bdo cdo d3 nhan dugc hon 12.000 trich dan
truyén thong chi trong mot tuan ké tif ngay xuét ban vao ngay 31 thang 10 ndm 2018. Trong cling thdi g|an do6, Bao cdo Méi tru‘o‘ng kinh doanh 2019 da dugc dé cap
trong cac bai bao truc tuy&n hodc bai dang trén perdng tién truyen thoéng x& hgi han 120.000 1an. 128 nén kinh t& da thyc hién tdng cdng 314 cai-cach lam tao thudn
Igi hon hoat d6ng kinh doanh. Chau Au, Trung A va chau Phi can Sahara ti€p tuc la nhitng khu vuc cé ty 1€ cai cach kinh t& cao nhét - tirc [4 83%, ti€p theo 14 Trung

Péng & Bic Phi.

Hang nam, Chinh phu cac nudc trén toan thé€ gidi danh su quan tdm dac blet dén bao cao, va sy dong gop cla ban glup du an Mébi tru’dng Kinh doanh c6 thé phé bién
céc quy dinh, thyc tién t6t nhat, tir d6 tiép tuc truyén cam hing cho cac né luc cai cach. Trong ndm 2017/18, 33 nén kinh t& d3 cai cach trong linh vuc thudng mai,
va da dudc thé hién ré badi chi s Giao dich thugng mai qua Bién gidi.

Chiing t6i rdt vinh du khi ¢é thé tin tudng vao chuyén mdn cta ban cho Bdo cdo Mbi trudng kinh doanh 2020. Vui ldng thuc hién céac thao téc sau trong viéc hoan
thanh bang cau hoi:

e Xem lai cac gia dinh cta nghién cfu trudc khi cdp nhat thdng tin ndm ngodi trong bang cau héi.

® M0 ta chi tiét bat ky cai cich ndo d3 anh hudng dén qua trinh giao dich thuong mai qua bién gidi ké tir ngay 2 thang 5 ndm 2018.

e Ha&y chadc chdn clp nhét tén va dia chi cia ban.

e Vui léng giri bang cau héi cho dbtab@worldbank.org (theo dwérng link 43 dwo'c cung cip)

Ching t6i cdm on ban mdt I&n nita vi sy dong gop vo gia clia ban cho cdng viéc clia Nhdém Ngan hang Thé gidi.
Tran trong,

Nhém Giao dich thuong mai qua bién gidi
Email: dbtab@worldbank.org



1. Cap nhat vé hoat dong cai cach
Hang n3m, Béo cdo Méi trudng kinh doanh ghi lai nhitng cai cdch va nhiing thay d6i khdc anh hudng dén thudng mai qudc t&. D& dam bdo réng tat ca cac cai-cach
¢6 lién quan & Viét Nam déu dugc ghi nhan, vui long tra I6i cac cu héi sau:

1.1 K& tir ngay 2 thang 5 nim 2018, da cé sy thay d&i nao trong quy dinh cia chinh phi hodc trong thuc t& c6 anh hudng dén thdai gian va/hodc chi
phi can thiét dé xuat khau va/hodc nhap khau?

o
o

cé
Khoéng

Khdng biét

Né&u ¢b, vui 1ong mé ta céc thay ddi (Iy do, tinh chét, tac dong) trong cac linh vuc sau: théng quan, kim tra, bc x&p, dd hang tai cang/bién gidi va chuén bj hd sd?

1.2 N&m ngodi, Bdo cdo Mbi trudng kinh doanh 2019 d& ghi nhan vé hoat dong cai cach sau:

C6ng thanh toan va théng quan truc tuyén 24/7, dudc trién khai tir ngay 23/10/2017, Ia mét hinh thirc thanh toan dién tir thué va cac khoan phi
khac théng qua C8ng thanh toan dién tir bang cach sir dung dich vu cita cac ngan hang thudng mai. Cai cach nay da gidap tiét kiém thdai gian va chi
phi cho céac thu tuc hanh chinh dugdc thuc hién bdi cd quan hai quan.

Cai cach nay c6 dudc thuc hién ké tlingay 2 thang 5 ndm 2018 khéng?

3

C Co

‘ﬂ‘n

- Khéng
Khong biét

N&u ¢6, né cé anh hudng dén thdi gian va/hodc chi phi cla bat ky linh vuc nao sau day: thong quan, kiém tra, d8 hang tai cang/bién gidi va chudn bj hd so khéng?
H&y mé ta cai cach va tac ddéng clia né:
o o

Co Khéng




1.3 Ban c6 biét vé& bat ky sdng ki€n, cai cidch hodc thay déi ndo trong linh vuc thudng mai quéc t&€ s& anh hudng dén thdi gian va/hodc chi phi thl tuc xuat khau/tha
tuc nhp khéu trong cac Jinh vuc néi trén sau ngay 1 thang 5 ndm 2019 khéng?

Né&u c¢6, vui long md ta ching:

PE thuan tién cho ban, két qua tra I6i ciia ndm ngodi dudc thé hién trong bang cdu héi nay. Xin luu y rdng két qua 14 dai dién cho ciu tra I8i théng nhit dua trén
phan hdi ma chuing téi nhan dugc tir cac cong tac vién khdc nhau tai Viét Nam tir ngay 2 thang 6 nam 2017 dén ngay 1 thang 5 ndm 2018 (sau day goi
2017/2018). Nam nay ching t6i dang thu th&p dir liéu cho giai doan tir ngay 2 thang 5 ndm 2018 dén ngay 1 thang 5 ndm 2019 (sau dady goi 2018/2019). Vui long
cap nhét dir liéu ctia ndm ngoai (ghi nhé cdc gia dinh clia nghién cltu). T o

2. Nghién cifu hoat dong xuat khau
Mbi trudng kinh doanh do ludng thdi gian va chi phi (khéng bao gém thué quan) lién quan dén ba bd thu tuc trong toan bd qua trinh xuét khau va nhap khau mét
16 hang, gom: (1) Tuén tha tha tuc tai bién gisi, (2) Chudn bi va thuc hién hd so va (3) Van chuyén ndi dia.

D3i véi phan ndy, vui 10ng gia sir réng ban dang xuét khdu mét 16 hang 15 t&n c6 m& HS 85: May méc va thiét bi dién va cac bd phan caa ching; may ghi
&m va tai tao 4m thanh, may ghi &m va hinh anh 4m thanh va may tai tao 4m thanh, va cic bé phan va phu kién cua nhitng vat pham d6 (hoic mét
san pham tuong tu' ma ban ¢é kinh nghiém) tir mét nha kho & thanh phd H6 Chi Minh d&n mdt nha kho & Tokyo,Nhéat Ban. Vui Idng xem xét céc gia dinh sau:

e (Codng ty xudt khau thué mét dai Iy giao nhan van tai va/hodc dai ly hai quan, va tra tién cho tat
ca céac chi phi lién quan dén giao théng van tai trong nudc, thong quan, kiém tra bt budc cha cd
quan hai quan va cdc cd quan khac, bc x&p d& hang tai cang/ctra khau, chudn bj hod sg, v.v.

e Thanh toan dudc thuc hién bdng phudng phdp dudc st dung réng rai nhét, tic 1 thu tin dung.

Piéu khoan
thanh toan

va chi phi e Khoéng bao gom chi phi bao hi€m, thué& quan, thué& va tit ca cac khoan thanh toan khéng chinh
thdc ma khéng phat hanh bién lai.

San pham e San phdm 14 hang méi, khéng phai hang cii hodc hang d3 qua s dung. B

3 gil;o e L6 hang n3ng 15 tdn va bao gom mdt san phdm ddng nhét, khdng phai la hon hgp cac san phdm.

hang e L6 hang khdng nhét dinh phai dugc déng nguyén contaner. D& nghij gia dinh béng cach thic déng

géi dugc sir dung réng rai nhét.
e Thdi gian dugc tinh badng gid va 1 ngay 1a 24 gid. Néu mdt tha tuc mat 7,5 gid, dir liéu s& dudgc
Thdi gian ghi lai. Néu mdt thu tuc bat ddu lic 8:00 sdng, dudc x(r ly qua d&m va hoan thanh trudc 8:00
sang ngay hém sau, d@ li€éu dugc ghi lai la 24 gid.




2.1 Ban cé kinh nghiém xuét khdu gin diy HS 85: May méc va thiét bi dién va cac bd phan cia chiing; may ghi 4m va tai tao dm thanh, hinh anh
truyén hinh va may ghi 8m va tai tao, va cac bd phan va phu kién cua loai hang d6?

A
i

N&u cé, san pham cu thé nao? l

Né&u khéng, vui ldng cung cdp san phdm ma ban cé kinh nghiém xudt khau sang Nhét Ban: i

2.2 Ban c6 ddng Yy ring dé& xuét khau 16 hang 15 t&n m& HS 85: May méc va thiét bi dién va cac bé phan caa ching; may ghi am va tai tao dm thanh, may
ghi dm va hinh anh 4m thanh va may tai tao, va cac bd phan va phu kién cia hang héa doé tif Thanh phé H6 Chi Minh dén Tokyo, Nhat Ban, phuong
thirc van tai ndi dia va cang/ctra khau qudc gia sir dung réng réi nhét 13 xe tai va cang Cat Lai?

=
:

Né&u khéng, vui Idng néu ré phuang thirc van chuyén ndi dia va cang/cla khdu quéc gia dugc s dung rong rai nhét:

2.3 THU TUC LIEN QUAN PEN HAI QUAN

Tha tuc 2.3.a dugc thuc hién bdi co quan hai quan

Vui [dng dién dif liéu vao bang dsi véi thi tuc dudc thuc hién béi cd quan hai guan ctia Viét Nam dé xudt khau mdt 16 hang md HS 85: may mdc, thiét bi
va bd phéan cua ching; may ghi va tai tao am thanh, mdy ghi @m va hinh anh dm thanh va may tai tao, va cac bd phan va phu kién ciahang
héa dé dén Nhat Ban (dé nghi dir liéu mang tinh dai dién, tdc la xay ra trong hon 20% cac 16 hang di xuat khau). Vé thdi gian, vui long bao gém sé
gi& trung binh can thiét k& tir thdi diém quy trinh bat dau cho d&n khi thi tuc hoan tét (nghia la ¢6 thé bao gom thdi gian chd ki€ém tra).




Pia diém

Nhéan xét bé sung

Thué dai Iy hai quan

Kiém tra trudc khi giao hang
do co quan hai quan thuc
hién (néu cb6)

L L

Khai bao t& khai xuét khiu

Thuc hién kiém tra ho so caa
cd quan hai quan (néu cd)

Thuc hién soi chiéu thuc té
hang ctia co quan hai quan
(néu cd)

Thuc hién can do trong Iugng
hang cha cd quan hai quan
(néu co) :

[

¢

Thuc hién kiém tra thuc té
clia cd quan hai quan (néu cd)

Nop 1é phi hai quan (néu c¢o)

L Lo

Néu cb tha tuc bé sung do cd quan hai quan thuc hién, vui long liét ké dudi day.

Tha tuc

Thoi
gian(g
i)

Chi
phi
(UsSD)

Pia diém

Nhan xét bd sung

!
i
|

@




C6 bAt ky thul tuc nao trong s6 cac thi tuc trén thuc hién ddng thdi khéng?

'
7 ch
'
- Khdng
Khéng biét

Né&u cé, xin giai thich:

Viéc thué dai Iy hai quan @& thuc hién thli tuc hai quan xudt kh&u cé phai 14 quy dinh phap luét bat budc khdng?

Co
C
Khéng
Khéng biét
N&u cé, vui Idbng cung cp chi tiét quy dinh phap ludt lién quan:

N&u Khdng, trong thuc t& viéc thué dai Iy hai quan dé hoan thanh thu tuc hai quan xuét khdu c6 phai la phé bién khdng?

'S

cé
']

:Khdng
')

Khong biét




2.3.b Tdng thaoi gian va chi phl cho cac tha tuc do cg quan hai quan thuc hién

Luu y réng cac tha tuc cb thé xay ra cung mot lac, tong thdoi glan va chi phl trung binh d&€ hoan thanh tit ca cic tha tuc lién quan dén thu tuc hai quan & Viét
Nam la bao nhiéu? Vui long bao gdm téng thdi gian va chi phi can thiét ké tir khi thué dai ly hai quan cho dén khi tat ca cic tha tuc thdong quan dudc hoan
thanh. P& dam bao tinh dai dién, vui Idng xem xét cac thu tuc xay ra trong hon 20% céc 15 hang xu&t khdu mit hang ma HS 85.

2017/2018 2018/2019 Vui long giéi thich moi thay dai

Théi gian (gid) 5,00 I %

Chi phi (USD) 60,00

2.4 THU TUC POI VOI CO' QUAN NHA NUGC KHAC NGOAI HAI QUAN

2.4.a Tha tuc dudc thuc hién bdi cac cd quan khac ngoai hai quan

Vui long dién vao bang véi cdc cudc ki€m tra dudc thuc hién béi bat ky cd quan (vi du: Bd Nong nghlep, B§ Cdng nghiép) ngoa| hai quan tai Viét Nam. Chi
xem xét cac thi tuc xay ra trong hon 20% trwong hop 16 hang dé xudt khau hang ma HS 85: May méc va thiét bi dién va cac bd phin caa ching; may
ghi 8m va tai tao dm thanh, mdy ghi am va hinh anh am thanh va may tai tao, va cac bd phan va phu kién cta hang héa dé d&n Nhat Ban.

Coquanki€mtra . Thoi Chiphi Pia diém ) Nhan xét
' gian (USD)
(gid)

Thuc hién ki€ém tra ky
thuét/kiém tra chat luong (néu

%]

i

c0)

Kiém tra y t&, an toan r
VSTP/kiém dich (néu cd) .

Thuc hién kiém tra trudc khi
giao hang (néu cd)

N
|
Lo

e e

Kiém tra an ninh (néu co) I |




N&u cé thu tuc bd sung do cd quan hai quan thuc hién, vui long liét ké duéi day.

Quy trinh Kiémtracdquan Thdi Chi Pia diém _ Nhan xét
gian phi )
(gi®) (USD)

H L DL

m‘..,

=
=

2in | 0=

C6 bat ky thi tuc nao trong s§ cac thl tuc trén thuc hién dong théi khéng?

|

Né&u ¢d, vui 1dng giai thich:

2.4.b Téng thdi gian va chi phi ciia cac tha tuc dugc thuc hién bdi cac ca quan khac ngoai hai quan

Luu y réng cac tha tuc ¢é thé xay ra ciing mét lic, t8ng thdi gian va chi phi trung binh d& hoan thanh t&t ca cac tha tuc dugc thuc hién béi cadc.co quan khac
ngoai hai quan clia Viét Nam dé xudt khadu san phdm nay? Chi xem xét céc tha tuc xay ra trong hon 20% trudng hdp 16 hang xut khdu ma hang HS 85:
May méc va thiét bi dién va cac bd phan cua chiing; may ghi am va tai tao Am thanh, may ghi 4m va hinh anh 4m thanh va may tai tao, va cac
bd phan va phu kién cua hang héa dé dén Nhat Ban. ‘

2017/2018 2018/2019 _ * Vui 16ng giai thich moi thay ddi

Th-c‘!i gian (gid) 8,00 I'—_g
[

Chi phi (USD) 25,00




2.5 THU TUC LIEN QUAN DEN BOC XEP DO HANG TAI CANG/CUA KHAU

2.5.a Tha tuc tai cang/ctra khau

Vui 1dng dién vao bang di liéu véi cac thi tuc theo yéu ciu clia cd quan quan Iy va kinh doanh tai cang/cira khau tai cang Cat Lai dé xuat khau san phdm ma
HS 85 sang Nhéat Ban.

Thdi gian Chi phi Nhan xét
(gid) (USD)
Thdi gian can dua hang dén cang trudc thdi han 16 I__
hang phai dudc ban giao tai cang/ctra khiu (thdi gian st
cdt mdng)

Thdi gian xe tai ch& x&p hang dé vao cang/clra I—_ §
khau (néu cd) S i
NOp phi bdc xé&p, bén bai tai cang/bén tau (néu cb) I:— %
X&p d& 16 hang tai cang/ctra khiu (néu cb) l__ ' ; _

Luu trif 6 hang trong kho tai cang/ctra khdu (néu c6) E_

i
i

Ki€m tra an ninh dugc thuc hién béi cd quan quan Iy | [——
cang/clfa khau (néu cé) - e

B&c x& 16 hang 1&n tau tai cang/clra khau (néu cb) ) I:_

IR

Né&u c6 thi tuc bo sung do cd quan hai quan thuc hién, vui 16ng liét ké dudi day.
tha tuc Thdi Chi phi Nhan xét
- gian(gid) (USD) '

: | | [ ] I
2 | — IR IR

C6 b3t ky tha tuc nao trong s cac thu tuc trén thyc hién‘d"dng thdi khéng?

-l

Néu cd, vui Iong giai thich:




2.5.b Téng thdi gian va chi phi thi tuc tai cang/cira khau
Luu v réng cac thu tuc cé thé xay ra cing mét lic, va tinh dén thdi gian yéu cdu xudt trinh hang tai cang/clfa khéu trudc gid déng cang (tlrc 1a thdi gian déng clra

cang hay thdi gian cdt méng), téng thdi gian trung binh cla 16 hang xudt khau Iuu trd tai cang Cat Lai la bao nhiéu? Vui Iong bao gom thdi gian tir khi 16 hang van
chuy&n dén va x&p hang ddi d& vao c8ng cang/cira khdu dén khi 16 hang rdi cang/clta khdu. Khang bao gém bt ky thdi gian & phia bén kia bién gidi véi chinh_quyén

nudc lang qidnag. Ngoai ra, vui Iong bao gdm tat ca chi phi cho cac thu tuc tai cAng/clrta khdu (vi du: phi bén bai, béc xép, luu trif, v.v.).

2017/2018 2018/2019 , _ Vui 16ng giai thich moi thay ddi
Thdi gian (gid) 55,00 | i
Chi phi (USD) 205,00 | !
ST 3

2.6 TONG THOT GIAN VA CHI PHi CUA TAT CA CAC THU TUC YEU CAU BT HAT QUAN, CO' QUAN NHA NUG'C KHAC NGOAI HAI QUAN, VA CO' QUAN
QUAN LY, KINH DOANH KHO BAI CANG : (1) TUAN THU THU TUC TAI BIEN GIOT : :

Luu ¥ réng cac thu tuc c6 thé xay ra cting mét lic, tdng thdi gian va chi phi trung binh dé& hoan thanh tat ca cac thu tuc thong quan, kiém tra va bdc xép d§ hang
tai cang/clta kh&u c6 lién quan d&n TAT CA céc cd quan cia Viét Nam 1a bao nhiéu? C8u tra I3i phai la tong cla 2,3.b, 2.4.b va 2.5.b, tri di thdi gian clia cac
thu tuc xay ra déng thai (néu c6) (nghia 1a néu thi tuc théng quan hai quan xay ra cting ltc véi thi tuc bdc x&p tai cang, thi tdng thdi gian (1) tudn thu tha tuc
tai bién gi6i sé& tinh dén tinh déng thdi nay. N&u cac thu tuc kiém tra thuc té khac cda céc cd quan trén xay ra tai cac dia diém khdc, thi théi gian va chi phi cho cac
thu tuc nay van dudc coi la thdi gian va chi phi cho tuén thu tai bién gidi).

2017/2018 . 2018/2019 - : Xin giai thich bat ky su thay ddi

Thdi gian (gid) 55.00 l—_3




Chi phi (USD)

290.00

2.7 THU TUC LIEN QUAN PEN CHUAN BI VA THUC HIEN HO SO

2.7.a Chitng tir can thiét dé xuat khau

Vui long dién bang thong tin chi tiét vé cac cerng tlr (gidy va dién tu’) theo yéu cdu ctia bét ky cd quan_ nao (cua nudc xudt khau, nudc qua canh, va nudc nhap
khau) dé xu&t khau I8 hang mé& HS 85: May méc thiét bi dién va cac bd phan caa chiing; may ghi 4m va tai tao 4m thanh, may ghi &m va hinh anh 4m
thanh va mdy tai tao, va cac bd phén, phu kién cia hang héa dé dén Nhat Ban. Vui 1ong chi bao gém cdc ching tir can thiét cho mdi 16 hang hodc cac
chirhg tir dudc yéu cdu nhiéu hen mét [an mét nam.

Tén tai liéu

Hinh thirc ndép

Cg quan ban hanh

Thdi gian dé ldy & chuédn

Chi phi
bi (gid) (UsD)

Nhén xét b sung

van don

Héa don thugdng
mai

Danh sach déng
goi

T3 khai xudt
khdu hai quan

Tiéu chudn k¥
thuét/kiém tra
chat lugng

L) L] L e el

|
|
|
I
!

Chirng chi SOLAS

L]

L T

]

Né&u con thiéu chitng tir ndo, vui Iong bd sung (gom tat ca ching tir gidy hoic dién tir)

Tén tai liéu

Hinh thirc ndp

Co quan ban hanh

Thdi gian dé lay & Chi phi
chudn bj (gid) (USD)

Nhén xét bd sung §
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2.7.b Tong thdi gian va chi phi dé chu?’n bi va c6 dugc tét ca cac chifng tir trén )
Luu ¥ réing cac chimg tir c6 thé dugc chudn bi va thu nhén cing mét ldc, tdng thdi gian va chi phi trung binh d& chuin bj va cé dugc tat ca cac chirng tir can thiét
may ghi Am va tai tao &m thanh, may ghi am va hinh anh am thanh va

d& xuit khau 16 hang ma HS 85: May dién va thiét bi va cac bé phén ctua ching; h
&n Nhat Ban? Vui 1ong chi bao gdm céc ching tir can thiét cho moi 16 hang hodc céc ching tir dudc

may tai tao, va cac bd phan, phu kién cia cac 16 hang dé dé C
yéu cau nhidu hon mét [an mot ndm. Khdng bao gom thdi gian va chi phi lién quan dén ki€m tra thuc t& tai phan 2.4 néu trén.

2017/2018 2018/2019 Vui long giai thich moi thay déi

Thdi gian (gi¥) 50,00 | g
RSNV |

Chi phi (USD) 139,23

2.8 VAN CHUYEN NOI BIA

T8ng thdi gian va chi phi trung binh d& van chuyén 16 hang xudt khau tif mét nha kho & thanh phd Hé Chi Minh dén cang Cat Lai (26 km) la bao nhiéu? Néu
cang/ctra khiu quéc gia dudc sir dung rdng rdi nhat dé xuét kh3u mdt 16 hang ma HS 85: May méc va thiét bi dién va cac bé phan cuia ching; may ghi dm va
tai tao 4m thanh, hinh anh truyén hinh va may ghi &m va tdi tao &m thanh, va cac bé phan, phu kién ciia cdc hang héa dé 6 Thanh phd Hé Chi Minh 13
khac cang Cat Lai, xin vui 1ong giai thich trong phan y kién. Vui long bao gém théi gian va chi phi lién quan dén b&c x&p hang tai kho; tinh trang ket xe, Un tac giao
théng, phi cau dudng va kiém tra clia canh sat giao théng (néu cd).

2017/2018 2018/2019 Vui Idng giai thich moi thay déi

— - — 1
Th&i gian (gi®) 6,77 I::J




Chi phi (USD) 180,77

o 3. Nghién ciru hoat déng nhap khau
Doi .\fdi phaln né):_, vui 1ong gia stf réng ban dang nhap kh8u mét 16 hang 15 tdn c6 md HS 8708: phu tiing & t6 (hodc mét san phdm tudng tuy ma ban cé kinh
nghiém nhap khau) tir mét nha kho & Tokyo, Nhat Ban dén mét nha kho & thanh phé H6 Chi Minh. Vui I6ng xem xét cic gia dinh sau:

® Cdng ty nhép khdu thué mét dai ly giao nhan van tai va/hodc dai ly hai quan va tra tién cho tat
IDidu Khoan ca cac chi _p_hl' lién quan dén giao thépg vén téi trqng nl.r'(ic,' théng quan va kié;m tra Pe‘it budc bdi
thanh toan cd quan hlal quan va cac fd quan k\hac, b'oc xép ha,ng tai caAng/cir_a khNau, 'chu‘an bi hlo sd, v.v.
va chi phi ® Thanh todn dugc thuc hién baqg hinh thidrc duge sif dung rong rai nhét, tic Ia thu tin dung.
e Khong bao gém chi phi bao hi€ém, thu& quan, thué va tat ca cic khoan thanh todn khéng chinh
thirc ma khong phat hanh bién lai.
San phdm ® San pham la hang méi, khéng phai hang cii hodc hang da qua st dung.
va giao e L6 hang ndng 15 tin va bao gdm mét san phdm ddng nhat, khdng phai Ia hdn hdp céc san pham.
hang ® L6 hang déng trong container.
® Thdi gian dugc tinh béng gid va 1 ngay la 24 gid. NEu mét tha tuc méat 7.5 gid, di lidu s& dugc
Thdi gian ghi lai. Néu moét tha tuc bat dau ldc 8:00 sdng, dudc xir ly qua dém va hoan thanh trudc 8:00
sang ngay hoém sau, di liéu dugc ghi lai la 24 gid. :

3.1 Ban c6 kinh nghiém nhdp khau hang héa c6 ma HS 8708: phu tiing 6 to khong?

{.I
Ha g
2

Néu cd, san phdm cu thé nao? I

Néu khdng, vui long cung c&p san phdm ma ban cé kinh nghiém nhap khau tif Nhat Ban: |




3.2 Ban c6 ddng y ring d& nhap mot 16 hang 15 tén phu ting & t6 ma HS 8708 tif Tokyo,Nhat Ban dén Thanh ph& H Chi Minh, phudng th{c van tai ndi dia
va cang/cta khau dudc sir dung réng réi nhat la xe tai va cang Cat Lai?

T

Né&u khdng, néu rd phudng thirc van chuyén néi dia va cang/ctia khiu qudc gia dudc str dung rong réi nhat:

3.3 THU TUC LIEN QUAN DPEN HAI QUAN

Thi tuc 3.3.a dudc thuc hién bdi cd quan hai quan

Vui ldng dién dir liéu vao bang déi véi thd tuc duge thuc hién bdi cd quan hai quan cda Viét Nam dé xudt khdu mét 16 hang ma HS 8708: Phu ting 6 td tir Nhat
Ban (d& nghi dif liéu mang tinh dai dién, tdc 13 xay ra trong hon 20% céc 16 hang da xuét khau).-Vé thdi gian,.vui ldng bao gdm sé gi& trung binh can thiét k& tir.
thdi diém quy trinh bt diu cho dén khi tha tuc hoan tét (nghia 1 c6 thé bao gdm thdi gian chd kiém tra).

Thdi Chiphi Pia diém Nhén xét bo sung
gian (Usb) '
(gid) -

Thué dai ly hai quan

Kiém tra trudc khi giao hang
do co quan hai quan thuc
hién (néu co)

Khai bdo t& khai nhap khau

Thure hién ki@m tra hd so cua
cd quan hai quan (néu cd)
Thuc hién soi chi€u thuc t&
hang cua co quan hai quan
(néu cb)

nininEnin

Thut hién can do trong luogng

hana Aa cd auan hai anan

) T T
T T




(néu cd)

Nop 1€ phi hai quan (néu co)

Thuc hién kiém tra thuc té I I | T
cua cd quan hai quan (néu cb) ——j N— I L I

i
L
-

Né&u c6 tha tuc bd sung do cd quan hai quan thuc hién, vui Iong liét ké dugi day.

Thu tuc : Thai Chi Pia diém
gian(g phi
i) (USD)

Nhéan xét bd sung

[

L]
[

2| .

R
—

C6 bat ky tha tuc nao trong s6 cac tha tuc trén thuc hién ddng thdi khdng?
e

s

(o¢]
Khéng

Khong biét

Néu cd, xin giai thich:

Viéc thué dai ly hai quan dé thuc hién tha tuc hai quan xudt khau c6 phai 1 quy dinh phap luét bt budc khong?

o

O
o

Co

Khong




N&u Khdng, trong thuc t& viéc thué dai Iy hai quan dé hoan thanh thd tuc hai quan xuét khau cd phai la phd bién khéng?

O
Cé

C
Khéng
Khong biét

3.3:.b Tdng thi gian va chi phi cho céc thi tuc do co quan hai quan thye hign
Téng thdi gian va chi phi cho cac thi tuc do cd quan hai quan thuc hién

Luu ¥ réng cac thu tuc cb thé xay ra cling mét lic, tdng thai gian va chi phi trung binh dé hoan thanh tit ca cac thua tuc lién quan dén tha tuc hai quan & Viét Nam la

bao nhidu? Vui Idng bao gdm tdng thai gian va chi phi can thiét k& tir khi thué dai ly hai quan cho dén khi tdt ca cac thu tuc théng quan dudgc hoan thanh. P& dam bao
tinh dai dién, vui I1dng xem xét cac thi tuc xay ra trong hdn 20% céc [6 hang xuét khdu mdt hang ma HS 8707. :

2017/2018 2018/2019 Vui long giai thich moi thay doi
Thdi gian (gid 16,00 !
(gig) | ]
Chi phi (USD) 85,00 I ‘

3.4 THU TUC POI VOTI CO QUAN NHA NUGC KHAC NGOAT HAI QUAN

3.4.a Thu tuc dudc thuc hién bé&i cac cd quan khac ngoai hai quan




-

Vui 16ng dién vao bang vdi cdc cudc kiém tra dudc thuc hién bdi bat ky cd quan (vi du: B8 Ndng nghiép, B6 Céng nghiép) ngoai hai quan tai Viét Nam. Chi xem xét

cac thu tuc xay ra trong hon 20% treong hop 16 hang dé xudt khdu hang ma HS 8708: phu tiing 6 t6 nhip khau tir NhatBan.

Cd quan kiém tra Thdi  Chi Pia diém Nhén xét
gian phi
(gid) (USD)
Thure hién kiém tra ky I g l ] I i I v I
thuat/kiém tra chit e S () - e
Ivgng (néu cd)
Thuc hién kiém tra truéc I i I i I i l :J I
khi giao hang (néu cb) : ! i : e S
Kiém tra an ninh (néu cd) r ! I I } | I~ I
Né&u c6 thu tuc bo sung do cd quan hai quan thuc hién, vui I6ng liét ké duéi day.
Quy trinh Kiém tra cd quan Th&i Chi phi Pia di€ém Nhan xét
gian (USD)
(gid)
1 ‘ s ‘
I | | - | I

i

{ !
| |

L] [

C6 bAt ky thu tuc nao trong s§ cac thu tuc trén thuc hién dong thdéi khéng?
I -

Né&u cé, vui long giai thich:




3.4.b T8ng thdi gian va chi phi cia cac thu tuc dudc thuc hién béi cac co quan khac ngoai hai quan

Luu y réng cac thl tuc cé thé xay ra ciing mdt Ic, tdng thdi gian va chi phi trung binh d& hoan thanh tat ca cac thi tuc dugc thuc hién bdi cdc cd quan khac ngoai hai
quan ctia Viét Nam @& xudt khau san phdm nay? Chi xem xét cac thd tuc xay ra trong hon 20% trudng hdp 16 hang xudt khdu ma hang HS 8708: phu tling 0 t6
nhap khau tir NhatBan.

2017/2018 2018/2019 Vui long giai thich moi thay ddi

Thdi gian (gid) 8,00 I wj

]

Chi phi (USD) 0,00

3.5 THU TUC LIEN QUAN PEN BGC XEP DO HANG TAI CANG/CUA KHAU

3.5.a Tha tuc tai cang / bién gigi

Thi tuc tai cang/cira khau.

Vui 1dng dién vao bang dif liéu véi cac thu tuc theo yéu cdu clia cd quan quan ly-va kinh doanh tai cang/cira khau tai cang Cat Lai dé nhap khdu san phdm ma
HS8708: nhap phu tung 6 td tir Nhat Ban.

Thdi gian Chi phi ' Nhan xét
(gid) ~ (UsSD) o
Thdi gian tau chd bén ngoai cang/cira khau trudc l—— !
khi nhdp canh (néu co) e j
Nép phi bdc x&p, bén béi tai cang/bén tau (néu cd) I__ 1
' _ s
D& hang tir thu xudng cang/cifa khdu (néu c6) l—— l
B&c x&p 16 hang tai bdi cang/ctra khdu (néu co) . |—— i

Luu trit 16 hang trong kho tai cang/ctra kh3u (néu c6) I'__

Kié€m tra an ninh dugc thyc hién bdi cd quan quan Iy I—__
cang/cirta khau (néu co) e

B&c x& 16 hang 1én tau tai cang/clra khau (néu cd) ) I__‘

I ]
o




Né&u c6 thu tuc bd sung do cd quan hai quan thu'c hién, vui ldng liét ké dudi diy.

tha tuc Thaoi Chi phi Nhan xét
gian(gid) (USD)

! I | ]
2 [ | [

Co bat ky thi tuc nao trong s& cac thu tuc trén thirc hién déng théi khdong?

]

Néu cé, vui long giai thich:

3.5.b T6ng thdi gian va chi phi tha tuc tai cang/cira khau

Luu y réng cac tht tuc cé thé xay ra ciing mdt ldc, tdng thdi glan trung binh ma 16 hang nhép khau luu trd tai cang Cat Lai Ia bao nhiéu? Vui long bao gém thdi
gian tir khi 16 hang dén cang/CLra khau dén khi né rdi cang/CLra khau bién gidi, bao gdm ca thdi gian tau chd dé vao cang va/hodc thdi gian [6 hang phai xép hang dgi
trong cang de van chuyen khéi cang/CLra khau Khonq bao qom bat kv thdl gian & phia bén kia bién gigi vdi chinh quy&n nudc Idng giéng. Ngoai ra, vui 1dng bao gém

2017/2018 2018/2019 Vui Iong giai thich moi thay ddi

Thai gian (gi®) 32,00 | |

Chi phi (USD) 288,00 | :




3.6 TONG THOT GIAN VA CHI PHi CUA TAT CA CAC THU TUC YEU CAU BOT HAI QUAN, CO' QUAN NHA NUGC KHAC NGOAI HAI QUAN, VA CO' QUAN
QUAN LY, KINH DOANH KHO BAI CANG : (1) TUAN THU THU TUC TAI BIEN GIOT

Luu y réng céc thl tuc cd thé xay ra cing mdt lic, tdng thdi gian va chi phi trung binh dé€ hoan thanh tat ca céc tha tuc théng quan, kiém tra va b8c x&p dd hang
tai cangd/clra khdu cé lién quan d&n TAT CA céc cd quan ctia Viét Nam la bao nhi€u? Cu tra 16i phai la tong ctia 2,3.b, 2.4.b va 2.5.b, trir di thai gian cua cac
thu tuc xay ra déng thdi (n&u cb) (nghia 1a néu thu tuc théng quan hai quan xay ra ctng lic véi thi tuc béc x€p tai cang, thi tdng théi gian (1) tuan tha thi tuc
tai bién gidi s€ tinh dé&n tinh déng thdi nay. N€u céc tha tuc kiém tra thuc t& khac clia cic cd quan trén xay ra tai cac dia diém khdac, thi thdi gian va chi phi cho céc
tht tuc nay van dudc coi la thdi gian va chi phi cho tuan thu tai bién gidi).

2017/2018 2018/2019 Vui Iong giai thich moi thay déi

Thdi gian (gid) 56,00 I !
eed

Chi phi (USD) 373,00

3.7 THU TUC LIEN QUAN PEN CHUAN BI VA THYC HIEN HO SO

3.7.a Chirng tir can thiét dé xuat khiu

Vui 1dng dién bang théng tin chi tiét v& cac chitng tir (gidy va dién tir) theo yéu cau clia bt ky cd quan nao (ciia nudc xudt khau, nudc qué canh, va nudc nhép
kh&u) d& nhap khau 16 hang ma HS 8707: phu tung & td tir Nhdt Ban. Vui [ong chi bao gém céc chiing tir can thiét cho mdi 16 hang hodc cac ching tir dudc yéu
cau nhiéu hon mét Ian mot nam.

Tén tai liéu Hinh thi'c ndp Dai ly phat hanh Thdi gian dé c6 dugc & Chi phi  Nhén xét bd sung
chuin bi (gi&) (UsSD)

1 Van don [ _‘_'_l I % [: I

2| Héa dan thuong mai r ‘;j I ~J§ - D l ! I

3| Danh sach dong goi I




Gidy ching nhan xuét
X

Lénh giao hang

R,

T& khai nhap khau hai

quan
Bao cdo két qua kiém - | i
tra I _I i ;
8 Ching chi SOLAS I :J i

aninniE

_"—_"—*

Né&u con thiéu ching tir nao, vui long bd sung (gom tdt ca chirng tir gidy hoic dién tir)

Tén t

N
ai liéu

Hinh thic nép

Co quan ban hanh Thdi glan dé 13y & Chi phi Nhén xét bd sung

chuan bi (gid) (UsD)

H | I I [ L1l
2l I =l ! . Iy
* | |l | ] 1|

3.7.b Tong thdi gian va chi ph| dé chuan bi va co dudc tat ca cac chlrng tir trén

Luu y réng cdc chitng tir c6 thé dudc chudn bj va thu nhan cing mét lic, tong thai gian va chi phi trung binh d&€ chuén bi va c6 dudc tit ca cac chirng ti¥ can
thiét trong toan bd qua trinh nhap khau 13 bao nhiéu? Vui 16ng chi bao gém céc chimg tir can thiét cho mdi 16 hang hodc cic chiing tir dudc yéu cdu nhigéu hon mét
[an moét ndm. Khong bao gdm thdi gian va chi phi lién quan d&n ki€m tra thuc t& tai phan 3.4 néu trén.

2017/2018

2018/2019

Vui long giai thich moi thay ddi

Thdi gian (gid)

76,00




Chi phi (USD) 182,50 i

U

3.8 VAN CHUYEN NOI BIA
T8ng thdi gian va chi phi trung binh dé van chuyén 16 hang xudt kh&u tir mot nha kho & thanh phd H6 Chi Minh dé&n cang Cat Lai (26 km) la bao nhiéu? Néu
cang/ctra khau quéc gia dugc st dung rong réi nhat d€ nhap khdu mét 16 hang phu ting  t6 dén Thanh phd H6 Chi Minh khac cang Cat Lai, vui Idng giai thich
trong phan y ki€n. Vui 1dng bao gdm thdi gian va chi phi lién quan dén bdc x&p hang tai kho; tinh trang ket xe, Un tic giao théng, phi cdu dudng va kiém tra clia

canh sét giao thong (néu co).
2017/2018 2018/2019 Vui Iéng giai thich moi thay déi
Thdi gian (gid) 7.00

Nl

Chi phi (USD) 180.83

4. Nghién citu vé cac trudng hgp thuc hién thuc tién hiéu qua
Mét hé théng quan Iy rii ro xac dinh dugc 16 hang nhép khéu, xuét kh&u hodc qua canh phai chiu sy kiém sodt; cling nhu xac dinh dugc hinh thic va mirc dé
kiém soat s& dugc dp dung dua trén cac dic di€ém cla hang héa. .

4.1 Trong qua trinh théng quan, hang hda cd dugc kiém tra dua trén rai ro khong?

. C6, chi cho xuét khau. - C6, chi nhap khau. ] Cb, cho ca xudt khau va nhap khau. - Khéng, 3 Téi khdng biét.

4.2 Viéc van hanh chon loc trén cd s§ rdi ro bdi co quan hai quan trong qua trinh [am tha tuc hai quan duwoc thye hién nhu thé nao?




- Ty dong hda théng qua I Tu dong thdéng - Huéng dan xur i Theo quyét I Khéc, vui long ghi rd: - Khdng ¢d cach tiép can - Té6i khong
hé théng trao doi dir liéu dién qua Co ché mét  ly trén gidy. dinh cGia nhan vién § dua trén rui ro: tat ca cac biét
tlr hai quan nhu ASYCUDA.  cUa. thu tuc hai quan. hang héa déu dudc ki€m tra

thuc té.

4.3 Khoang bao nhiéu % cua tit ca hiang héa xuat khau da bi ki€ém tra thuc t& hai quan tir ngay 2 thang 5 ndm 2018 dén ngay 1 thang 5 nam 2019? (Cau hadi
nay dudc &p dung cho tét ca cdc hang héa xuét khau).
[Select an answer] H

4.4 Khoang bao nhiéu % hang héa xuat khau dudc kiém tra thuc té cho thiy su khéc biét giira thong tin trén td khai hai quan va hang héa da kiém tra
tr ngay 2 thang 5 nam 2018 dén ngay 1 thang 5 nam 2019 (VI du, ¢6 sur khac biét gilra trong lugng hodc gia tri cia hang héa va téng gid tri cita hang héa khai bao
trong t& khai hai quan)? (Cau héi nay dudc dp dung cho tat ca cac h xuét khau).

[Select an answer] E_GI

4.5 Khoang bao nhiéu % I6 héng xuéit khdu m3a HS 85: May méc va thiét bi dién va cac bd phan caa chilng; may ghi 4m va tai tao am thanh, may ghi &m
va hinh anh 4m thanh va may tai tao, va cac bd phén, phu kién caa hang dé dén Nhit Ban da dudc kiém tra thuc t& hai quan tai cang Cat Lai tir ngay 2
théang 5 ndm 2018 dén ngay 1 thang 5 ndm 20197

4.6 Khoang bao nhiéu % cua tat ca hang héa xuat khau da dudc co quan hai quan ! thuc hién soi chi&u bing may soi tir ngay 2 thang 5 ndm 2018 dén
ngay 1 thang 5 nam 2019? (Cau hdi nay derc ap dung cho tat c¢a cac hang héa xudt khau).

4.7 Khoang bao nhiéu % 16 hi‘mg xuat khdu ma HS 85: May méc va thiét bi dién va cac bd phan cua ching; may ghi am va tai tao am thanh, hinh anh
truyén hinh va may gh| am va tai tao 4m thanh, va cac bd phan, phu kién cia hang d6 dén Nhat Ban da dudc cd quan hai quan tai cang Cat Lai thuc
hién soi chiéu bang mdy soi tir ngay 2 thang 5 nam 2018 dén ngay 1 thang 5 nam 2019?

=

4.8 Khoang bao nhiéu % cua tit ca hang héa nhap khau di dudc kiém tra thuc t& hai quan tir ngdy 2 thang 5 ndm 2018 dén ngay 1 thidng 5 ndm 2019? (Cau
héi nay cé thé ap dung cho tit ca cdc hang hda nhip khau).

[T
g




4.9 Khoang bao nhiéu % hang héa nhap khau dudc kiém tra thuc t& cho thdy su khéc biét giita théng tin trén td khai hai quan va thuc té hang da
dugc kiém tra tir ngay 2 thang 5 ndm 2018 dén ngay 1 thang 5 ndm 2019 (vi du, c6 sy khéc biét vé trong lugng hodc gia trj ctia hang hda va nhirng gi dudc khai
bdo trong td khai hai quan)? {Cau héi ndy cé thé& ap dung cho tdt ¢a céc hang nhap khau).

I~

4.10 Khoang bao nhiéu % 16 hang nhap khiu ma HS 8708: Phu tung va phu kién cla xe cd gidi tif Nhat Ban da dudccd quan hai quan kiém tra
thuc té tai cang Cat Lai tif ngay 2 thang 5 nam 2018 d_'é’n ngay 1 thang 5 nam 2019?

I~

4.11. Khoang bao nhiéu % cta tit ca hang héa nhap khau dé dugccd quan hai quan kiém_tra biing may soi tir ngay 2 thang 5 nam 2018 dén ngay 1 thang 5
ném 2019? (Cau hoi nay dudc ap dung cho tat ca cac hang héa nhép khau).

i~

4.12 Khoang bao nhiéu % I6 hang nhap khdu cia HS 8708: Phu tung va phu kién cia xe co gidi tir Nhat Ban dugc kiém tra bing mdy soi bdi cd quan hai
quan tai cang Cat Lai tir ngay 2 thang 5 ném 2018 dén ngay 1 thang 5 ndm 2019?
[Py

5
HE

Gidi thiéu
Du &n Méi truong Kinh doanh bao gém 11 chi dé vé cac quy dinh kinh doanh tir lic khdi nghiép cho dén khi giai thé clia mét doanh nghiép.

Chiing tdi ludn tim céch md réng mang Iudi ddi tac tai céc qudc gia. Do d6, chdng tdi danh gia rat cao néu ban cé thé gidi thiéu médt chuyén gia trong bat ky chd dé
dugc liét ké.

Tén

Ho

Tén cdng ty

Chirc vu

Ppién thoai

Py Sttty Samam) T— —
b el nmerad Smcermanl bemeserinnl en covme |




Email l

Nghé& nghiép I

Chu dé quan tam

-

aaoaoaooooooon

Khdi nghiép

Gidy phép xay dung

Ti€p can dién néng

bang ky tai san

Ti€p can tin dung - Quyén hgp phap
Bao vé nha dau tu

Thanh toan thué

Giao dich thudng mai qua bién gidi
Thue thi hgp dong

Thu tuc pha san

Quy dinh cla thi trudng lao déng
Ky két hgp ddéng vdi Chinh pha

Khac



Trading across Borders Questionnaire — Ho Chi Minh City, Vietnam
www.doingbusiness.org

Dear ’

We would like to thank you for your participation in the Doing Business project. Your expertise in the field of trading across borders in Vietnam is essential to the
success of the Doing Business report, one of the flagship publications of the World Bank Group that benchmarks business regulations in 190 economies worldwide.
The trading across borders indicators, which measure the time and cost to export and import, is one of the 11 indicator sets published by the Doing Business report.

The report attracts much attention around the world. The latest edition, Doing Business 2019: Training for Reform, was the 16th in a series of annual reports
measuring the regulations that enhance business activity and those that constrain it. It received over 12,000 media citations within just a week of its publication on
October 31, 2018. Within that same period the Doing Business 2019report was mentioned in online articles or social media posts over 120,000 times. One hundred
and twenty-eight economies implemented a total of 314 reforms easing the process of doing business. Europe and Central Asia and Sub-Saharan Africa continue to
be the regions with the highest share of economies reforming - i.e. 83%, followed by the Middle East & North Africa.

Governments worldwide read the report with interest every year, and your contribution makes it possible for the Doing Business project to disseminate the
regulatory best practices that continue to inspire their regulatory reform efforts. In 2017/18, 33 economies reformed in the area of trade captured by the Trading

across Borders indicator.

We are honored to be able to count on your expertise for Doing Business 2020. Please do the following in completing the questionnaire:
e Review the assumptions of the case study before updating last year's information in the questionnaire.
e Describe in detail any reform that has affected the process for trading across borders since May 2, 2018.
e Be sure to update your name and address if necessary.

e Kindly return the questionnaire to dbtab@worldbank.org
We thank you again for your invaluable contribution to the work of the World Bank Group.

Sincerely,

Trading across Borders team
Email: dbtab@worldbank.org



1. Reform Update
Every year the Doing Business report records reforms and other changes affecting international trade. To ensure that all the relevant reforms in Vietnam are

captured, please respond to the following questions:
1.1 Since May 2, 2018, have there been any changes in government regulation or in practice that have had an impact on either
the time and/or cost required to exportand/or import?

i
Yes
F
- No
Do not know

If yes, please describe the changes (reasons, nature, impact) in the following areas: clearance and inspections, port/border handling and document preparation.

L

1.2 Last year, Doing Business was informed about the following reform:
The 24/7 Online Payment and Clearance Portal, which has implemented since 23/10/2017, is a form of electric payment of taxes and other

customs administrative fees via the Electronic Payment Portal by using service of commercial banks. This reform has the potential to save time

and cost for administrative procedures conducted by customs.
Has this reform been implemented since May 2, 2018?

O

Yes

e

B

No

[
L,

Do not know

If yes, has it affected the time and/or cost of any of the following areas: clearance and inspections, port/border handling and document preparation? Please describc'f:
i

P




the reform and its impacts:

1.3 Are you aware of any governmental initiatives, reforms or changes in the area of international trade that will affect the time and/or cost of exports/imports pro

aforementioned areas, after May 1, 2019?

C& O

Yes No

If yes, please describe them:

“‘;“.

na

1<

N T TS

§
{ ,
redures i

For your convenience, last year's answers are included in this questionnaire. Please note that they represent a unified answer based on the response we received
from various contributors in Vietnam from June 2, 2017 to May 1, 2018 (hereafter, 2017/2018). This year we are collecting data for the period of May 2, 2018
to May 1, 2019 (hereafter, 2018/2019). Please update last year’s data (keeping in mind the assumptions of the case study).

2. Export Case Study
Doing Business measures the time and cost (excluding tariffs) associated with three sets of procedures -border compliance, documentary compliance and domestic
transport- within the overall process of exporting and importing a shipment of goods.

For this section, please assume that you are exporting a shipment of 15 metric tons of HS 85 : Electrical machinery and equipment and parts thereof;
sound recorders and reproducers, television image and sound recorders and reproducers, and parts and accessories of such articles (or a similar
product that you have experience with) from a warehouse in Ho Chi Minh City to a warehouse in Tokyo, Japan. Please consider the following assumptions:



Terms of
payment
and cost

The exporting firm hires a freight forwarder and/or customs broker and pays for all costs related
to domestic transport, clearance and mandatory inspections by customs and other agencies,
port/border handling, document preparation, etc.

Payment is done by the most widely used method, i.e. letter of credit.

Insurance cost, tariffs, duties and all informal payments for which no receipt is issued are
excluded.

Product
and
hipment

The product is new, not secondhand or used merchandise.

The shipment weighs 15 metric tons and consists of a homogenous product, not a mix of
products.

It does not have to be containerized. The most widely used method of packing is assumed.

Time

Time is measured in hours and 1 day is 24 hours. If a procedure takes 7.5 hours, the data are
recorded as is. If a procedure starts at 8:00 a.m., is processed overnight and is completed by
8:00 a.m. the next day, the data are recorded as 24 hours.

2.1 Do you have recent experience exporting HS 85 : Electrical machinery and equipment and parts thereof; sound recorders and reproducers, -

television image and sound recorders and reproducers, and parts and accessories of such articles?

M

If yes, which specific product? |

If not, please provide the product for which you have experience exporting to Japan: i

2.2 Do you agree that to export a 15 metric tons shipment of HS 85 : Electrical machinery and equipment and parts thereof; sound recorders and
reproducers, television image and sound recorders and reproducers, and parts and accessories of such articles from Ho Chi Minh

City to Tokyo, Japan, the most widely used mode of domestic transport and national port/border are truck and Cat Lai port?




If not, please specify the most widely used mode of domestic transport and national port/border crossing:

2.3 PROCEDURES RELATED TO CUSTOMS

2.3.a Procedures conducted by customs authorities

Please fill in the table with procedures conducted by customs authorities of Vietnam for exporting a shipment of HS 85 : Electrical machinery and
equipment and parts thereof; sound recorders and reproducers, television image and sound recorders and reproducers, and parts and
accessories of such articles to Japan that occur in more than 20% of the cases. for time, please include the average number of hours required from
the moment the procedure begins until the procedure is fully completed (i.e. this might include the waiting times for inspection).

Time Cost Location Additional comments

1Hire a customs broker

0

Conduct a pre~-shipment

KN

inspection by customs (if
applicable)

O T

1Process the export declaration

| Complete documents check by

2
) Cl D
| 1<

customs (if applicable)




{Complete scanning by
1customs (if applicable)

Ll

bereieen!

Complete weighing by
f customs {if applicable)

B

|Complete physical inspection
{ by customs (if applicable)

ninin

<]

Pay customs administrative
fees (if applicable) =

i
i

NN RN

B

Please include additional procedures below when necessary.

Procedure

Time
(hours)

Cost
(USD)

Location

Additional comments

T‘_'

1e

I ]
i

"*;:*r

Do any of these procedures happen at the same time?

®

Yes

{

No

lu

Do not know




If yes, please explain:

Is it required by law to hire a customs broker in order to complete export customs clearance?

c:

Yes

-
No

Do not know

If yes, please provide the law:

X1 B

If not, is it common practice to hire a customs broker in order to complete export customs clearance?

'

Yes
O

No
o

Do not know




2.3.b Total time and cost for procedures conducted by customs authorities
Keeping in mind procedures can happen at the same time, what is the total average time and cost for completing all procedures related to customs

clearance in Vietnam? Please include the overall time and cost it takes from the time the customs broker is hired until all clearance procedures are completed.
Please consider all procedures that happen in more than 20% of cases for exporting the case study product.

2017/2018 2018/2019 Please explain any change

| Time (hours) 5.00

)
|Cost (USD) 60.00 _ l_—'}

2.4 PROCEDURES OTHER THAN CUSTOMS

2.4.a Procedures conducted by agencies other than customs
Please fill in the table with inspections conducted by any agency (i.e. Ministry of Agriculture, Ministry of Industry) other than customs in Vietnam. Only consider

procedures that occur in more than 20% of cases and are required per shipment in order to export HS 85 : Electrical machinery and equipment and parts
thereof; sound recorders and reproducers, television image and sound recorders and reproducers, and parts and accessories of such

articles to Japan.

Inspecting agéncy ‘ Time Cost . Location éomments
(hours) (USD)
; d hnical : T
|inspection ( apphcable) I . | N |
[ommaction or spateaiey o | . [ N |
T

K

| Conduct a pre- | I IJ l ] r

| shipment inspection (if
{applicable) ’




[conduct a security inspecton Gt | [~ | [[ 1] | T — ||

{applicable)

Please include additional procedures below when necessary.

Procedure - Inspecting agency Time Cost : Location Comments
(hours) (USD)

'] ma | | i

Ll L

Hl HE e

Do any of these procedures happen at the same time?
-
| [~

If yes, please explain:

2.4.b Total time and cost of procedures conducted by agencies other than customs

Keeping in mind that procedures can happen at the same time, what is the average total time and cost for completing all procedures conducted by
agencies other than customs of Vietnam for exporting this product? Only consider procedures that occur in more than 20% of cases and are required per
shipment in order to export HS 85 : Electrical machinery and equipment and parts thereof; sound recorders and reproducers, television image
and sound recorders and reproducers, and parts and accessories of such articles to Japan.




2017/2018 2018/2019 Please explain any change
iTime (hours) 8.00 I ! N
N -
[~
| |
Cost (USD) 25.00 | ;
d.

2.5 PROCEDURES RELATED TO PORT AND BORDER HANDLING

2.5.a Procedures at the port/border

Please fill in the table with the procedures required by port/border authorities in Cat Lai port for exporting the case study product to Japan.

Time (hours)

Cost (USD)

Comments

| Time in advance the shipment has to be delivered
{to the port/border (cut-off time)

Queue with the truck to enter the port/border (if
| applicable)

| Pay border/terminal handling fees (if applicable)

{Handle shipment at the port/border (if applicable)

Store shipment in a port/border warehouse (if
applicable)

Clear security inspections conducted by
| port/border authorities (if applicable)

i Load the shipment at the port/border (if applicable)

|
i

AnEnnn

; ]




Please include additional procedures below when necessary.

Procedure Time (hours) Cost (USD) Comments

]
i

Do any of these procedures happen at the same time?

H
v
I3

If yes, please explain:

o N BT

2.5.b Total time and cost of procedures at the port/border

Keeping in mind that procedures can happen at the same time and taking into account the time the shipment needs to be ready at the port/border in

advance (i.e. closing time of the port), what is the total average time that the export shipment remains at Cat Lai port? Please include the time from

when the shipment arnves |n the queue to enter the port/border to when the shipment leaves the port/border. Do not include an tlme spent on the other
i f

storage, etc.).

2017/2018 2018/2019 - Please explain any change

Time (hours) 55.00

|




| cost (usD) 205.00

T N 1

2.6 TOTAL TIME AND COST OF ALL PROCEDURES REQUIRED BY CUSTOMS, NON-CUSTOMS AND PORT/BORDER AGENCIES: BORDER COMPLIANCE

Keeping in mind that procedures can happen at the same time, what is the total average time and cost for completing all clearance, inspections and port/border
handling procedures linked to ALL_ agencies of Vietnam? The answer should be the sum of 2.3.b, 2.4.b and 2.5.b, subtracting the simultaneity among
processes (i.e. if customs clearance happens at the port, the time for border compliance takes this simultaneity into account. If other inspections take place at
other locations, the time and cost for these procedures are added to the time and cost for those that take place at the border).

2017/2018 . 2018/2019 Please explain any change

Time (hours)

55.00

1

290.00

In

| cost (USD)

2.7 PROCEDURES RELATED TO DOCUMENT PREPARATION

2.7.a Documents required to export

Please complete the table with details on the documents (physical and electronic) required by any agency (in the national, transit and destination economy) to
export HS 85 : Electrical machinery and equipment and parts thereof; sound recorders and reproducers, television image and sound recorders and
reproducers, and parts and accessories of such articles to Japan. Please only include documents required per shipment or more than once a year.




Document name Form of submission » Issuing agency

Time to

obtain & prepare

(hours)

Additional comments

1 Bill of Lading I !

]

]

2 Commercial I ]
invoice I

L

|

3 Packing list I ‘

0

i

]

4 [ Customs export » I . ]
declaration I i

[

]

]

5 {| Technical standard I [

.

]

6 || SOLAS certificate : | |

<

L

]

\

Please add any missing documents, if applicable. Please also include all electronic documents.

Document name F_or;ij of submission Issuihg égency Time to 6btain & prepare

(hours)

~ Cost
(USD)

Additional
comments

[ ]

|




gl ] ] T 0 || |

2.7.b Total time and cost to obtain and prepare all documents
Keeping in mind that documents can be obtained and prepared at the same time, what is the total average time and cost for obtaining and preparing a

documents required to export HS 85 : Electrical machinery and equipment and parts thereof; sound recorders and reproducers, television image an
sound recorders and reproducers, and parts and accessories of such articles to Japan? Please only include documents required per shipment or more the

once a year. Do not include the time and cost associated with physical inspections from section 2.4.

= =

2017/2018 2018/2019 ’ . Please explain any change
| Time (hours) 50.00 I {
{Cost (USD) 139.23 I - }

2.8 DOMESTIC TRANSPORTATION

What is the total average time and cost to transport the case study product from a warehouse in Ho Chi Minh City to the Cat Lai port (26 km)? If the most widely
used national port/border for exporting a shipment of HS 85 : Electrical machinery and equipment and parts thereof; sound recorders and reproducers,
television image and sound recorders and reproducers, and parts and accessories of such articles located in Ho Chi Minh City is different, please explain
in the comments. Please include the time and cost associated with loading at the warehouse; traffic delays, tolls and road police checks.




2017/2018 2018/2019 ' Please explain any change

Time (hours) 6.77 i [a
ek ™
. . [~
1 R A R
i i
Cost (USD) 180.77 ] L;l;
‘ , v
] Tl e s oh

3. Import Case Study
For this section, please assume that you are importing a shipment of 15 metric tons of HS 8708: auto parts (or a similar product that you have experience with)
from a warehouse in Tokyo, Japan to a warehouse in Ho Chi Minh City. Please consider the following assumptions:

e The importing firm hires a freight forwarder and/or customs broker and pays for all costs related
to domestic transport, clearance and maridatory inspections by customs and other agencies,

T:rnr:‘se:: port/border handling, document preparation, etc.
apnz cost Payment is done by the most widely used method, i.e. letter of credit.
Insurance cost, tariffs, duties and all informal payments for which no receipt is issued are
excluded.
Product The product is new, not secondhand or used merchandise.
‘and The shipment weighs 15 metric tons and consists of a homogenous product, not a mix of
Shipment products.

e The shipment is containerized.

e Time is measured in hours and 1 day is 24 hours. If a procedure takes 7.5 hours, the data are
Time .recorded as is. If a procedure starts at 8:00 a.m., is processed overnight and is completed by
8:00 a.m. the next day, the data are recorded as 24 hours.




3.1 Do you have recent experience importing HS 8708: auto parts?

]

If yes, which specific product? r i

If not, please provide the product for which you have experience importing from Japan: . I

3.2 Do you agree that to import a shipment of 15 metric tons of auto-parts from Tokyo, Japan to Ho Chi Minh City, the most widely used mode of domestic
transport and national port/border are truck and Cat Lai port?

v
j

If not, please specify the most widely used mode of domestic transport and national port/border crossing:

e

K1 S

3.3 PROCEDURES RELATED TO CUSTOMS

3.3.a Procedures conducted by customs authorities
Please fill in the table with the different procedures conducted by customs authorities of Vietnam for importing a shipment of HS 8708: autp

parts from Japan that occur in more than 20% of the cases. For time, please include the average number of hours required from the moment the procedure

3




begins until it is fully completed (i.e. this might include the waiting times for inspection).

Time Cost Location Comments
(hours) (Usb)
Hire a custom broker i Iy
[ I - |
Conduct a pre-shipment I i I | [ :ll I
inspection by customs (if e ed R -
applicable)
i Process the import declaration f I f l S:J I
SR ! :
Complete documents check by ; I ﬂ I
customs (if applicable) i —— -
Complete scanning by I I I -
{customs (if applicable) J— -~——J I Ll I
{ Complete weighing by l ! I lv
customs (if applicable) S —~——J I —I I
Complete physical inspection i I 'y
by customs (if applicable) N ———j I L—I I
Pay customs administrative I | I ! Iy
| fees (if applicable) S S I ' |
Please include additional procedures when necessary.
Procedure - Time Cost Location Comments

(hours) (USD)

dl! .

) |

b

L L

Do any of these procedures happen at the same time?

T U




} v

If yes, please explain:

<

Is it required by law to hire a customs broker in order to complete import customs clearance?

I A

If yes, please provide the law:

KIS

If not, is it common practice to hire a customs broker in order to complete import customs clearance?

B E

3.3.b Total time and cost for procedures conducted by customs authorities

Keeping in mind that procedures can happen at the same time, what is the total average time and cost for completing all procedures related to customs
clearance in Vietnam? Please include the overall time and cost from the time the customs broker is hired until all clearance procedures are completed. Please
consider all procedures that happen in more than 20% of cases for importing the case study product.




2017/2018 2018/2019 Please explain any change

Time (hours) 16.00 I | LZI
S ——— i
[4:.
il Dl

Cost (USD) 85.00 | a
|
:A
I ol

3.4 PROCEDURES OTHER THAN CUSTOMS

3.4.a Procedures conducted by agencies other than customs
Please fill in the table with inspections conducted by any agencies (i.e. Ministry of Agriculture, Ministry of Industry, etc.) other than customs in Vietnam. Only

consider procedures that occur in more than 20% of the cases and are required per shipment of HS 8708: auto parts imported from Japan.

Inspecting agency

Time
(hours)

Location

Comments

Conduct a technical
inspection (if applicable)

|
i

Conduct a pre-shipment
inspection (if applicable)

Conduct

applicable)

a security inspection (if




Please include additional procedures when necessary.

Proce&ure Inspecting agency Time Cost Location Comments
: (hours) (USD)

;1r ] !Ilr}l L:Il |

Do any of these procedures happen at the same time?

[ ]

If yes, please explain:

3.4.b Total time and cost of procedures conducted by agencies other than customs
Keeping in mind that procedures can happen at the same time, what is the total average time and cost for completing all procedures related to clearance

and inspection by agencies other than customs of Vietnam? Please consider all procedures that happen in more than 20% of cases and are required per
shipment of HS 8708: auto parts imported from Japan.

2017/2018 201872019 Please explain any change

| Time (hours) 8.00 I : i




A ol

3.5 PROCEDURES RELATED TO PORT AND BORDER HANDLING

3.5.a Procedures at the port/border
Please fill in the table with the procedures required by port/border authorities in Cat Lai port for importing auto parts from Japan.

Time (hours) Cost (USD) Comments

Vessel/truck waiting time outside the

port/border before entry (if applicable)

Pay border/terminal handling fees (if applicable)

Unload the shipment at the port/border (if

applicable)

Handle shipment at the port/border (if applicable)

Store shipment in a port/border warehouse (if

| applicable)

Clear security inspections conducted by

port/border authorities (if applicable)

Queue with the truck to exit the port/border (if

CEN ]
N A ]

applicable)

Please include additional procedures below when necessary.

Procedure Time (hours) Cost (USD) Comments




Do any of these procedures happen at the same time?

A

If yes, please explain:

1z

3.5.b Total time and cost of procedures at the port or border

Keeping in mind that procedures can happen at the same time, what is the total average time that the import shipment remains at Cat Lai port? Please
include the time from when the shipment arrives in the port/border crossing to when it leaves the port/border crossing, including the time the vessel is waiting to
enter the port and/or the time in the queue to exit the port/border crossing. Do not include any time spent on the other side of the border_with neighboring

economy authorities. Please also include the total cost for port/border procedures {e.g. terminal handling charges, storage, etc.).

2017/2018 2018/2019 Please explain any change

{Time (hours) 32.00

|

{ Cost (USD) 288.00

|
_




3.6 TOTAL TIME AND COST OF ALL PROCEDURES REQUIRED BY CUSTOMS, NON-CUSTOMS AND PORT/BORDER AGENCIES: BORDER COMPLIANCE

Keeping in mind that procedures can happen at the same time, what is the total average time and cost for completing all clearance, inspection and port/border
handling procedures linked to ALL agencies of Vietnam? The answer should be the sum of 3.3.b, 3.4.b and 3.5.b, subtracting the simultaneity among
processes (i.e. if customs clearance happens at the port, the time for border compliance takes the simultaneity into account. If other inspections take place at
other locations, the time and cost for these procedures are added to the time and cost for those that take place at the border).

2018/2019

2017/2018 Please explain any change
{ Time (hours) 56.00 I i
R S
Cost (USD) 373.00 I:

i .

3.7 PROCEDURES RELATED TO DOCUMENT PREPARATION

3.7.a Documents required to import

Please complete the table with the documents (physical and electronic) required by any agency (in the national, transit, and destination economy) to import auto
parts from Japan. Please only include documents required per shipment or more than once a year.

Document
name

Form of submission

Issuing agency

Time to Cost Additional comments
obtain & prepare (UsD)
(hours)

1| Bill of Lading




12| Commercial

invoice I

=

13 Packing list

<

4| Certificate of

origin I

5| Cargo release

order |

<

P —

|6 || customs import

oo o

declaration I tl [
17 Inigsglt_iton I tl l f r
,8 céi%gie I F; ‘} } r

Please add any missing documents, if applicable. Please also include all electronic documents.

Document name - '

Form of submfssion

Issuing égency '

- Time td
obtain & prepare
(hours)

. Cost

(Usb)

Additional comments

'E

'-"‘:":

[]

=

[ ]




3.7.b Total time and cost to obtain and prepare all documents

Keeping in mind that documents can be obtained and prepared at the same time, what is the total average time and cost for obtaining and preparing all

documents throughout the entire importing process? Please only include documents required per shipment or more than once a year. Do not include the time
and cost associated with physical inspections from section 3.4.

2017/2018 2018/2019 Please explain any change

Time (hours) 76.00 I ! la

i

o

Cost (USD)» 182.50 | - i L:_l
ki

3.8 DOMESTIC TRANSPORTATION

What is the total average time and cost to transport the case study product from Cat Lai port to a warehouse in Ho Chi Minh City (26 km)? If the most
widely used national port/border for importing a shipment of auto parts to Ho Chi Minh City is different, please explain in the comments. Please include the time
and cost associated with unloading at the warehouse; traffic delays, tolls and road police checks.

2017/2018 2018/2019 Please explain any change

Time (hours) 7.00

]

1

| Cost (USD) 180.83

|
|
L

KT [




4. Research on Good Practices
A risk management system determines whether import, export or transit cargo should be subject to control and the type and degree of control to be applied
based on the characteristics of the cargo.

4.1 During customs clearance, are goods inspected based on risk?

o I ] - -

Yes, for exports only. — Yes, for imports only. ~~ Yes, for both exports and imports. No. I do not know.

4.2 How is the risk-based selectivity operated by customs authorities during customs clearance?

- Automated through a I Automated - Manual/paper- I At the r Other, please specify: L There is no risk-based - Ido
customs electronic data through a Single  based processing.  discretion of the | t approach: all cargos are not know
interchange system such as Window. customs clearance physically inspected.

ASYCUDA. officer.

4.3 Approximately, what percentage of all exported goods were physically inspected by customs authorities from May 2, 2018 to May 1, 2019? (This
question is applicable to all export products and not only the case study product).

Welect an answer] I~

4.4 Approximately, what percentage of the physically inspected exported goods showed a discrepancy between the customs declaration and the
inspected cargo from May 2, 2018 to May 1, 2019 (for instance, there were differences between the weight or value of the cargo and what was reported in the
customs declaration)? (This question is applicable to all export products and not only the case study product).

| [Select an answer] tl

4.5 Approximately, what percentage of exports of HS 85 : Electrical machinery and equipment and parts thereof; sound recorders and reproducers,
television image and sound recorders and reproducers, and parts and accessories of such articles to Japan were physically inspected by customs
authorities at Cat Lai port from May 2, 2018 to May 1, 2019?

[l

B




4.6 Approximately, what percentage of all exported goods were scanned by customs authorities from May 2, 2018 to May 1, 2019? (This question is
applicable to all export products not only the case study product).
]

|v
i

4.7 Approximately, what percentage of exports of HS 85 : Electrical machinery and equipment and parts thereof; sound recorders and reproducers,
television image and sound recorders and reproducers, and parts and accessories of such articles to Japan were scanned by customs authorities
at Cat Lai port from May 2, 2018 to May 1, 2019?

-~

4.8 Approximately, what percentage of all imported gbods were physically inspected by customs authorities from May 2, 2018 to May 1, 2019? (This
question is applicable to all import products and not only the case study product).

R

4.9 Approximately, what percentage of the physically inspected imported goods showed a discrepancy between the customs declaration and the
inspected cargo from May 2, 2018 to May 1, 2019 (for instance, there were differences in the weight or value the cargo and what was reported in the customs
declaration)? (This question is applicable to all import products and not only the case study product).

Irv

4.10 Approximately, what percentage of imports of HS 8708: Parts and accessories of motor vehicles from Japan were physically inspected by
customs authorities at Cat Lai port from May 2, 2018 to May .1, 2019?

.
li'




4.11 Approximately, what percentage of all imported goods were scanned by customs authorities from May 2, 2018 to May 1, 20197 (This question is
applicable to all import products not only the case study product).

M

4.12 Approximately, what percentage of imports of HS 8708: Parts and accessories of motor vehicles from Japan were scanned by customs
authorities at Cat Lai port from May 2, 2018 to May 1, 2019?

| -

Referrals

The Doing Business project covers 11 topics of business regulation from start-up to closing a business.

We are always looking to expand our network of local partners; therefore we would greatly appreciate if-you could recommend a specialist in any of the-listed topics. -

¥ - So— —

First Name

Last name

Firm name

Phone

I
I
I
Position |
I
I

Email

|
|
|
|
|
|
|

Profession r

Topic of Interest

Starting a Business

-

Dealing with Construction Permité



