
UY BAN NHAN DAN CQNG HOA xA HQI CHU NGHIA VI~T NAM
THANH PHO HO CHi MINH DQc l~p - TV do - Hanh phuc

S6: AgO~ IUBND-VX Thanh ph6 H6 Chi Minh, ngay OJ thong 6 nam 2021
V~ thay d6i phirong thtrc lam viec

cua co quan, don vi Nha mroc dam bao
phu hQ'Ptrong dot cao diem phong,
chong dich benh COVID-19 tren
dia ban Thanh ph6 H6 Chi Minh

Kinh giri:
- Cac sa, ban, nganh Thanh pho;
- Uy ban nhan dan thanh ph6 Thu Dire
va cac quan, huyen;

- Uy ban nhan dan cac phuong, xa, thi tran.

Nh&m thirc hien cac bien phap phu hQ'P trong dot cao diem kiSm soat
dich benh COVID-19 tren dia ban Thanh ph6 H6 Chi Minh; thea dS nghi cua
Sa NQi vu tai To trinh s6 2022/TTr-SNV ngay 02 thang 6 nam 2021, Chu tich
Uy ban nhan dan Thanh ph6 chi dao Thu tnrong cac sa, ban, nganh Thanh pho,
Chu tich Uy ban nhan dan thanh pho Thu Dire va cac quan, huyen, phuong, xa,
thi tr~n thay d6i phuO'ng thuc lam vi~c cua cO'quan, dan vi dam bao phu hQ'p
trong dgt cao diSm phong, ch6ng dich tren dia ban Thanh ph6, nQi dung C\lthS
nhu sau:

1.Cac cO'quan, dan vi Nha nuac thlJc hi~n nghiem cac yeu d.u cua Uy ban
nhan dan Thanh ph6 ~i Cong van s6 1737/UBND- VX ngay 28 thang 5 nam 2021
va Cong van s6 1749/UBND-VX ngay 30 thang 5 nam 2021 vS vi~c triSn khai
tang cUOngcac bi~n phap kiSm soM dich b~nh COVID-19 tren dia ban Thanh ph6
H6 Chi Minh, trong do lUlly cac nQidung thlJChi~n ~i tf\}sa cac cO'quan, dan vi.

2. Cac cO'quan, dan vi Nha nuac b6 tri khong qua 112 s6 IUQ'llgcan bQ,
cong chilc, vien chuc, ngum lao dQng su d\lng cong ngh~ thong tin lam vi~c t~i nha
d6i vai cac nhi~m V\l duQ'cphan congo Thu truang cac cO'quan, dan vi tuy thea
diSu ki~n, tinh ch~t ho~t dQng cua cO'quan, dan vi rna b6 tri can bQ, cong chuc,
vien chuc, nguai lao dQng phu hQ'P. D6i vai cac dan vi di;ic thu trlJC thuQc
Uy ban nhan dan Thanh ph6, sa, ban, nganh Thanh ph6 va Uy ban nhan dan
thanh ph6 Thu Duc, qu~n, huy~n: giao Thu truang cac dan vi co bao cao nhu c~u
b6 tri can bQ, cong chilc, nguai lao dQng cong tac t~i dan vi cho Sa NQi V\l
(trong ngay 03 thang 6 nam 2021) t6ng hQ'P,bao cao Uy ban nhan dan Thanh ph6
xem xet, quySt dinh. Thu truang cac cO'quan, dan vi chiu trach nhi~m vS vi~c
can bQ, cong chilc, vien chilc, nguai lao dQng lay nhiSm dich b~nh do khong
ch~p hanh nghiem quy dinh phong, ch6ng dich COVID-19 t~i cong sa.
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- Thu tnrong cac co quan, dan vi co trach nhiem phan cong, giao viec cho
can bQ, cong chirc, vien chirc, ngiroi lao dong lam viec tai nha thea huang d~n
cua Sa Thong tin va Truyen thong tai Cong van s6 1174/STTTT-CNTT ngay 01
thang 6 nam 2021 vS sir dung cong nghe thong tin trong cao diSm cong tac
phong, chong dich benh COVID-19; quan ly can bQ, cong chirc, vien chirc,
ngiroi lao dQng thong qua k~t qua cong viec; luu y khong dS cong viec bi dinh
tre, nhc1tla cac cong viec co thai han, thai hieu thea quy dinh cua phap luat va
cac dich vu cong phuc vu nguoi dan va doanh nghiep.

K~t qua hoan thanh ti~n dQva chc1throng cong viec diroc phan cong tai nha
la co sa quan trong dS danh gia, phan lo?i thea hi~u qua cong vi~c d6i vai can bQ,
cong chuc, vien chuc, nguai lao dQng t?i quy II nam 2021 va thai gian ti~p thea
d~n khi co thong bao maio

- Can bQ, cong chuc, vien chuc, nguai lao dQng lam vi~c t?i nha co
trach nhi~m thuOng xuyen c~p nh~t tinh hinh cong vi~c cua ca quan, dan vi va
bao cao ti~n dQ,k~t qua cong vi~c cho nguai dUng d~u trvc ti~p thong qua Slrd\lng
cong ngh~ thong tin; rna di~n tho?i di dQng 24/24 gia, chc1phanh nghiem tuc
S\I phan cong cong tac cua Thu truemg ca quan, dan vi, hoan thanh dung ti~n dQ
duQ'c giao; khong di chuySn ra kh6i nha n~u khong th~t S\I c~n thi~t va chiu
trach nhi~m v~ vi~c khong chc1phanh nghiem quy dinh phong, ch6ng dich
COVID-19.

- T?m dUng cac dmln thanh tra, kiSm tra chua c~ thi~t; truOng hgp c~n thi~t
thanh tra, kiSm tra phai h?n ch~ s6 lUQ'llgnguai tham gia; t?m dUng cong tac
ti~p cong dan tr\Ic ti~p t?i tfl,lsa ca quan, dan vi.

3. D6i vai cong tac ti~p nh~n, xu ly va tra k~t qua h6 sa thu t\lc hanh chinh

3.1. Yeu c~u cac ca quan, dan vi ti~p nh~n, giai quy~t va tra k~t qua
giai quy~t h6 sa thu wc hanh chinh tren tinh th~n ph\lc V\l yeu c~u cua ca nhan,
t6 chuc; dam bao S\Icong b~ng, cong khai, minh b?ch va tuan thu cac bi~n phap
phong, ch6ng dich b~nh COVID-19 thea quy dinh, C\lthS nhu sau:

a) TruOng hgp cac thu t\lC hanh chinh da duQ'Cca quan, dan vi cung cc1p
dich V\l cong trvc tuy~n muc dQ 3, muc dQ 4, ca quan, dan vi da ph6i hgp vai
cac dan vi buu chinh cong ich dS ti~p nh~n va tra k~t qua qua dich V\l buu chinh
cong ich: ti~p nh~n, giai quy~t va tra k~t qua h6 sa thu t\lC hanh chinh thea
hinh thuc tr\Ic tuy~n, qua dich V\l buu chinh cong ich (tru truOng hgp d~c bi~t,
cc1pbach duQ'Cneu t?i DiSm b m\lc nay).

b) TruOng hgp d~c bi~t, cc1pbach rna ca nhan, t6 chuc co yeu c~u nQP
tr\Ic ti~p: ti~p nh~n tr\Ic ti~p va khuy~n khich tra k~t qua giai quy~t thu t\lC
hanh chinh thong qua dich V\lbuu chinh cong ich.

Giao Van phong Uy ban nhan dan Thanh ph6 huang d~n Danh m\lCthu t\}c
hanh chinh d~c bi~t, cc1pbach duQ'cti~p nh~n trvc ti~p.
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3.2. Viec tra kSt qua giai quyet d6i voi nhirng h6 so thu tuc hanh chinh
duoc tiep nhan tnroc ngay 03 thang 6 nam 2021, thirc hien nhu sau:

- Co quan, don vi chu dong thong tin viec tra kSt qua qua dich vu buu chinh
cong ich dSn ca nhan, t6 clnrc dS phoi hQ'Pthuc hien (tnr tnrong hQ'Pquy dinh
phap luat b~t buoc ca nhan, t6 chirc phai tnrc tiSp nhan kSt qua); khuyen khich
cac co quan, don vi chu dQng phoi hQ'Pvoi cac don vi buu di~n va cac don vi,
doanh nghiep khac tra kSt qua khong thu phi qua buu chinh (theo hinh tlurc
van thu di) hoac cac hinh thirc chuyen tra dam bao khac cho ca nhan, t6 chirc.

- Truong hop ca nhan, t6 chirc dSn true tiep tru sa dS nhan kSt qua thi
co quan, don vi vfrn thuc hien tra kSt qua.

4. Thu truang cac co quan, don vi quan tri~t, ph6 biSn, tuyen truySn
m\lc dich, y nghla vi~c t6 chuc lam vi~c tc;tinha va cong khai vi~c tiSp nh?n,
giai quySt, tra kSt qua giai quySt h6 so thu wc hanh chinh va Danh m\lc thu t\lC
hanh chinh d~c bi~t, c~p bach duQ'ctiSp nh?n tr\fc tiSp tc;titf\! sa co quan, don vi,
tren trang thong tin di~n tu, cac ph~n mSm Ung d\lllg tr\fc tuySn khac (cac App)
cua co quan, don vi (nSu co).

5. D6i vai cac cong ty, doanh nghi~p, t?P doan (bao g6m ca cac cong ty
co v6n d~u tu nuac ngoai):

Chu tich -Oy ban nhan dan thanh ph6 Thu Duc va cac qu?n, huy~n,
phuOng, xa, thi tr~n chiu trach nhi~m ra soat, thea doi, yeu c~u cac cong ty,
doanh nghi~p, t?P doan, bao g6m ca cac cong ty co v6n d~u tu nuac ngoai tren
dia ban quan ly th\fc hi~n nghiem cac bi~n phap phong ch6ng dich b~nh
COVID-19 va khuySn khich hc;tnchS t6i da hoc;ttdQng tr\fc tiSp, chuySn sang
hinh thuc lam vi~c tr\fc tuySn, chi dSn tr\l sa giai quySt cac cong vi~c th?t S\f
c~n thiSt.

6. Cac truang hQ'Pd~c bi~t ap d\lllg tc;tiqU?nGo V~p va phuang Thc;tnhLQc,
Qu?n 12 th\fc hi~n gian cach xa hQi thea Chi thi s6 16/CT-TTg ngay 31 thang 3
nam 2020 cua Thu tu6ng Chinh phu:

6.1. Can bQ, cong chuc, vien chuc va nguoi lao dQng tf\fc thuQc cac sa, ban,
nganh Thanh ph6, -Oyban nhan dan thanh ph6 Thu Duc va cac qu?n, huy~n,
-Oyban nhan dan cac phuong, xa, thi tr~n khac dang cu tru tren dia ban qu?n
Go V~p va phuOng Thc;tnhLQc, Qu?n 12 th\fc hi~n cac nQi dung thea Chi thi
s6 16/CT-TTg ngay 31 thang 3 nam 2020 cua Thu tu6ng Chinh phu va Cong van
s6 17491UBND-VX ngay 30 thang 5 nam 2021 cua -Oyban nhan dan Thanh ph6.
Giao Thu truang don vi phan cong, giao vi~c va tc;tOdiSu ki~n cho can bQ,
cong chuc, vien chuc, nguoi lao dQng duQ'clam vi~c tc;tinha.

Truong hQ'Pcan bQ, cong chuc, vien chuc va nguoi lao dQng th\fc hi~n
cac cong vi~c co tinh ch~t quan tn,mg, d~c thu khong thS lam vi~c tc;tinha:
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phai co ket qua xet nghiem am tinh voi SARS-Co V-2 cua co quan y tS thea
quy dinh va Thu tnrong cac co quan, dan vi xem xet b6 tri noi hru tru tam thai
phil hQ'Pngoai dia ban quan Go V~p va phirong Thanh LQc,Quan 12.

6.2. Cac co quan, dan vi nha nuoc co tru sa tren dia ban quan Go V~p
va phirong Thanh LQc, Quan 12 (bao g6m Uy ban nhan dan quan Go Vap,
Uy ban nhan dan cac phuong true thuoc Uy ban nhan dan quan Go V~p va Uy ban
nhan dan phirong Thanh LQc, Quan 12): b6 tri t6i da khong qua 1/3 s6 hrong
can bo, cong chirc, vien chirc, ngiroi lao dong cua co quan, dan vi lam viec tai
tru sa dS giai quyet cac cong viec thea chirc nang, nhiem vu (khong bao g6m
hrc hrong phong, chong dich benh COVID-19 duoc huy dQng); dam bao
th\Ic hi~n nghiem vi~c khai bao y tS tren tokhaiyte.vn khi ra van dia ban qu~
Go V~p va phuang ThC;lnhLQc, Qu~n 12 thea quy dinh.

7. D6i vai s6 luqng can bQ, cong chuc, vien chuc, nguai lao dQng thuQc
l\Ic luqng tham gia phong, ch6ng dich COVID-19 cac c~p, can bQ chiSn sl
l\Ic luqng cong an, quan S\I, Thu twang cac ca quan, dan vi chiu trach nhi~m
phan cong, b6 tri phil hQ'Pvai yeu cftu cong taco

Chu tich Uy ban nhan dan Thanh ph6 yeu cftu Thu truang cac sa, ban,
nganh Thanh ph6, Chu tich Uy ban nhan dan thanh ph6 Thu Duc va cac qu~n,
huy~n, Chu tich Uy ban nhan dan cac phuang, xa, thi tr~ kh§n truang, nghiem ruc
triSn khai th\Ic hi~n van ban nay va cac van ban co lien quan vS kiSm soat
dich b~nh COVID-19 tren dia ban Thanh ph6 dSn khi co thong bao mai cua
Uy ban nhan dan Thanh ph6./.

Noi nh{in:
- Nhu tren;
- Thuemgtn,rcThanh uy;
- Thuemgtn,rcHDND Thanh ph6;
- TTUB: CT, cac PCT;
- Ban Tuyen giao Thanh uy;
- Sa N(ii Vl)., Sa Y t~;
- Sa ThOngtin va Truy~nthOng;
- C6ng thOngtin di~n tU Thanh ph6;
- Trung tam Bao chi Thanh ph6;
- VPUB: CVP, PCVPNX;
- Cac Phong CV, HC-TC, TTTH;
- Luu: VT, (VX-TC).A5 .
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