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V/v Triéu khai nang cdp ing dung

Ho tro ké khai oy khar ma vach
(HTKK) d4p img k& khai thué
theo Thong tur 2820 /TT-BTC

Kinh giri: Cuc Thue cac tinh, Thanh phé tryc thudc Trung uong

Dé dap (mg véu céu nghiép vu khal thué theo Théng tu 28/2011/TT-BTC
ngay 28/2/2011 hudng dan thi hanh mét s diéu cha Luat Quan |y thué, huéng dan
thi hanh Nghi dinh sb 85/2007/ND-CP ngay 25/5/2007 va \Jghl dinh s6
106/2010/ND-CP ngay 28/10/2010 clia Chinh phi, dén nay Téng cuc da hoan thanh
nang cép img dung Hé tre ké khai to thué mi vach (HTKK) phién ban 3.0, cung cap
mién phi cho nguti ndp thué. Pé viés wién khai img dung dat hiéu qua, Tono cuc
hwéng dén Cuc Thué thue hidn ¢ac ndi dung sau:

1. Xiy dung ké hoach va phin cbng trach nhigém

Cuc Thué ra Quyet dinh thanh 13p T4 chi dao trién khai iwng dung fin hoc
HTKK, thanh phan:

— Lanh dao Cuc Thué phu tréch céng téc teyén truyén hé tro - TH truong;
— Lanh dao Phong Tin hoc - Té pho thudmg truce;

~ Lanh dao Phong Tuyén truyén hd trg NNT - T phé:

— Lanh dgo Phong K& khai va ké todn thué - Thanh vién;

~ Lanh dao Phong HCQTTVAC (phu trach cong tdc QLAC) - Thanh vién.
— Pai dién linh dao phong Kiém tra thué,

u ¥: Lanh dao Cuc Thué, Lanh dao cic phong chirc nang thuge Cue Thué
da th;m gia Hoi nghi tap hudn huéng dan ké khai thué theo Théng tur 28/201 1/TT-
BTC va Huéng dan sir dung (g duncr H0 tro k& khai thué do Tdng cuc t5 chirc phai
tham gia vao Té chi dao.

Sau khi két thitc dot trién khai img dung HTKK, Td chi dao trién khai vin duy
tei &€ tidp tuc chi dao viec trien khai néng cép chc img dung phuc vu quan ly thué
theo Théng tu 28 s& duoc Tong cuc théng bio bing céng viin vao diu thang 8/2011.

o T8 chi dao trién khai itng dung tin hoc HTKK c6 trach nhiém td chuc trién
khai trong pham vi Cuc Thué véi cac ¢ong viée chinth nhu sau:

~ Lap ké hoach trién khai (ndi dung cdng viéc, két qua dv kién, thoi gian,
nguol thuc hién) va danh sach cdn bd cdc phong (ho tén, don vj, chic vu, vi tri
trong hoat ddng trién khai HIKK):

— Chi dao cac phong/bd phin tham gia tri¢n khai (mg dung tin hoc HTKX:

+ Phong TTHT: To chue tuyén truyén thdng bdo cho ngudi nép thué
(NNT} vé viéc néng cép phan meém HTKK phién ban 3.0. ¢ thé tap huin tap
trung hodic hudéng dan truc tiép cho NNT.,



+ Phong Tin hoc: Cai dir iing dung, hd tro cén bd Cuc Thué su dung phin
mém NTK, NTKCC, ho trg ngudi ngp thué cai dit tng dung HIKK; Phéi h-:sp
v&i cac phong chic nang, hudng dan cai dat, sit dung chuong trinh HTKK tai
cac 18p tap huan do Cuc Thué to chitc.

+ Phong Ké khai va ké todn thué: Kidm tra dir lidu w khai gidy/TK
online/file dit {iéu to khai va dir ligu da nhdn vao CSDL QLT, VATWIN (quan
Iy thué cap Chi cuc); Théng ké cac yéu cAu lién quan dén o khai thué nhén véo
NTK tai Cuc Thue va img dung NTKCC tai Chi cuc Thue @& xir ly kip thai cac
vudng mac vé dir liéy, hoic bo céo vé Tdng cuc, néu cé lién quan dén img
dung.

+ Phong HC - Quan tri - Tai vu An chi: Klem tra dir liéu gilra thcmg bao
phét hanh, keét qud huy, bao cao 'm chi bing glav va dit lign da nhdn vao hé
thong QLAC Thoncr ké cic véu clu lién quan dén thong béo phat hanh, két qua
huy, bao cao .m chi nhan viio hé thdng NTK tai Cuc Thue dé xir v kip thoi cac
vudng mac vé dir liéu, hodc bio cdo vé Tong cuc, néu ¢é lién quan dén ng
dung.

— Té chixc tap hudn cho cic can b ¢o tén trong danh séch To ho tro NNT va

nhimg cin bd khac cé lién quan (nhitng can b& di du 16p tip huin cua Téng cuc
tham gia v&i tr cach la gidng vién, tro giang).

_ Dia chi hd tro cita Téng cue cho cic Cuc Thué trong qua trinh Cuc Thué

t& chirc kiém tra rng dung trén phién ban 3.0_Déo tao va sau nay trién khaj phién
ban chinh thire 3.0 nhur sau:

+ Cuc Thué giti két qua kidm tra va yéu ciu hd trg img dung vé Tong cuc
theo dia chi hop thu dién tr ntthuy82(@edt.gov.vn (Thuy, Nguyen Thu Thuy
(CNTT-TCT)) vao cum moi ngay kiém tra.

+ Cuce Thué giri véu cau hd trg nghiép vu ké khai thué vé Tdng cuc thué
theo céc sb dién thoai: 0439278084 (Vu TTHT), 04.22212013 (Ban CC).
04.39719472 (Vu KK).

 Cuc Thuc lap T4 hé try wién khai phin mém Ho trir hé khai thué cho Nguwoi

nép thué (goi tat 13 T ho tro NNT) trong thoi gian trién khai d¢ gidi ddp uye tiép hoa:,
qgua di¢n thoai nhimg vuong mac ctia NNT va huéng dan, hé trg NNT trong qua winh
st dung phan mém HTKK.

— Thanh phin ciia nhém 16 tro bao gom

+ Lanh dao Phong Tuyén truw:n hé trg NNT 1am truong nhom
Cén b3 Phong Tuyén truyén hd trg NNT
Can b6 Phong Tin hoc
Can bd Phong Ké khai va ké todn thué
Can bd Xt ly o khai, Tuyen truyén hd trg tai Chi cuc Thué
+ Can bd phong Kiém tra thué

o+ o+ o+

- T hd trg NNT hoat déng tir thoi diém bat dAu trién Khai va tiép tuc duy

tri trong thoi gian 2 thang ké tir ngay két thuc dot trién khai.

— Té hd tro NNT hoat dong theo quy trinh hd tro cita co quan thué; Cuc

Thué bo tri mdi truomg Jam viée thea thyce t€ cua don vi dé bao dam thuan loi cho

b



can bd thuc hién nhiém vy (dia diém lam viéc, dién thoai hép thu dién tu, phdn
cbng xit 1y yéu cau hé tro ctia NNT),

— Thong bao kip thoi cho WNT 1'° cac théng tin ¢ lién quan dén phan mém
hé trg ké khai; dong thoi theo déi va 1dng hop cac vuéng mac ciia NNT guti Téng

cuc qua dia chi hotrofgedt.cov.vn

— Sau khi két thic, Té hd g NNT ur dong. giai thé va chuyén chic nang
dau méi hd tro NNT vé Phone Tuyén truyén hd g dé thuc hién theo chire nang
nhiém vu cua phong.

2. Té chire thwe hién

» Lip ké hoach, ti chirc eong din cho NNT img dung HTKK 3.0 theo
huéng dan da trinh bay tai 16p tap hudn. Can bd Tin hoc ldy bai gidng, tat lidu
hudng dan sir dung va img dung diing cho dao 1ac tai FTP Server - dia chi:

FTP.//PROGRAM/Trien_khai/201 :/HTKK/3.0/Taj lieu_tap_huan

e Cuc Thué thong bdo cho NNT vé ndi dung ning cdp img dung: HTKK phién
ban 3.0 va hucmg dan NNT tai (download) b cai ung dung HTKK vé s dunﬂ tur
Trang thong tin dign t nganh ‘Thué trén Internet - dia chi http:/fwww. gdr.gov.
hodc website ke_toan www.webketoan.vn.

¢ Thuc hién trién khai phan mdn img dung HTKK dén NNT theo ké hoach
trong phy luc 01 dinh kém cong van nay va ho trg NNT sir dung (ing dung.
3. Mot sd hru y
— Dia chi ho tro cia 'Ioncr cuc trong thoi giag trien khm hotro(eedt.cov.vn

dé phdi hep x Iy cac kho khan phat sinh. Sau khi két thac trién khai, d& nghi thuc
hién theo quy wrinh phal siph yéu cau hé trg img dung.

— T4 hé trg NNT ¢6 tréch nhi¢m theo déi bdo cdo két qua. tinh hinh irién
khai img dung HTKK (theo méu bdo céo rong phu luc 02 dink kém céng van nay)
va gui vé Tong cuc qua dia chi hotro@'gdi.gov.vn trord'e ngay 30 hang thang bat
dau tir thang 8/201 1. Sau khi két thiic wida khai, To hd tro gidi thé thi viée bao céo
dugce giao cho cdc phong TTHT {phdi hop v Tin hoe thuc hign).

— Cuyc Thué, Chi cuc Thué ap dung mirc chi béi dudng trién khai ung dung
tin hoc theo Quyét dinh sb 1378/QD-TCT ngay 28/9/2009 va cong vin 4852/TCT-
CNTT ngay 24/11/2009 ciia Téng cuc Thué.

Dé nghi Cuc Thué td chic 1ot viéc trien khai hé thong g dung tin hoc
HTKK phién ban 3.0 theo n6i dung néu tai cong van nay./.

Noi u!rg?n:

- Nhu trén:

- Lanh dao Tong cuc (dé bao cio}
- Cac Vy/dam vi thude Tong cuc
-Luu VT, CNTT (3b).

Yu Van Truong



PILY LUC 01

KE HOACH TRIEN KIHAI UNG DUNG HO TR KE KHATTHUE SU DUNG CONG NGHE MA VACIL HAI CHIEY
PINEN BAN 3.0

(Ban hinh kém theo cong vin s6 44 /ICT-CN TTng&y/u]'/ 712011 ciia Téng cue Thic)

ing dung HTKK
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Cue Thué tricn khiai ndng cdp img dung NTK,

NTKCC tai Cor quan Thué (Ciing v6i ndng clp TIN Cyc Thué, Chi- | Nang cip CSDI, vi cai dat img dung trén
R A : i L1/872011 | 11/08/2011 : . ¢ s
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Téng cuc hé tro Cuc Thué tnén kha img dyng - . Tong cue Thuc
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PHU LUC 02

BAO CAO CONG TAC TRIEN KHAL NG DUNG HO TRQ KE KHAI
PHIEN BAN 3.0

(Ban hanh kém theo cong viin 56 gy /TCT-CNTT ngay 147/2011)

L. Théng ké tinh hinh trién khai éng dung HTKK phién ban 3.0 (tinh dén

ot d2011)
Ti¢u chi So lwgng NNT
Tongsé | Sblwgng DN | 44 ndp TK ma
STT DN dang | di trién khai vach theo

quin ly HTKK 3.0 phién ban 3.0
Co quan Thué

L Cuc Thué
2. | Chicuc Thué ......
3 Chi cuc Thué ...... |
| 4. Chi cuc Thué ...... |
| 5. ] Chicuc Thué ...... [ [

2. Dinh gia chat lwong v3 hiéu qua trién khai trng dung HTKK, NTK,
NTKCC 3.0

------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------

..........................................................................................

3. Nhimg khé khin, vuéng mic trong qua trinh trién khai, hd tro va de
xuat (néu cd)

..........................................................................................
.........................................................................................

..........................................................................................

..........................................................................................
..........................................................................................

..........................................................................................



