BAO HIEM XA HOI VIET NAM  CONG HOA XA HOI CHU NGHIA VIET NAM
Dije 1gp - Ty do - Hanh phie

S6: 2659 /BHXH-CNTT Her Ngi, ngay 21 thangog ndm 2020
Viv trién khai thyc hién ding ky sir dung
phuong thitc giao dich dién tir d6i vii ca nhéin

Kinh g
- Ciic dom vi trre thude, Viin phong Bao hiém xa héi Viét Nam;
- Bao hiém xi hi cac tinh, thanh pho trye thuge Trung wong,

Thyc hién ke hoach s6 1584/KH-BHXH ngay 21/05/2020 cia Bao hiém xa
héi Viét Nam vé trién khai thirc hién Nghi dinh 56 45/2020/ND-CP ngay 08/4/2020
cuia Chinh phii vé thyre hién tha tuc hanh chinh trén méi truémg dién tir. Dong thai,
dé dam bao viéc cung cap dich vu dinh danh, xac thye cho img dung thong tin trén
thiet bj di dong, Cong djch vy cong cia Bao hiém xi hoi Viét Nam va Cong dich
vu cing Quéc gia dwge chinh xéc, phit hop véi quy trinh di duge ban hanh tai
Quyet dinh s6 838/QD-BHXH ngay 29/05/2017 cia Tong Giam doc vé viéc Ban
hanh Quy trinh giao dich dién tir trong linh vuc bao hiém xi hji, bao hiem y té,
bao hiém that nghiép, Bao hiém xi héi (BHXH) Viét Nam yéu cau trién khai mot
50 ndi dung nhur sau:

1. BHXH ciic tinh, thianh pho tryc thuje Trung wong

- Hudmg dan, tuyén truyen cac dom vi, dai 1y thu vin dong ngwii tham gia
trén dia ban dang ky sir dung phwong thire giao dich dién tir vén co quan BHXH.

- Trien khai thye hién ding ky sir dung phwong thire giao dich dién tir doi
v&i ca nhin cho toan theé cing chire, vién chirc va lao dong hop dong, hoan thanh
trude ngay 10/9/2020,

2. Cic dom vi trye thuje BHXH Vigt Nam

- Trién khai thyc hién dang ky sir dung phwong thirc giao dich dién tir doi
v&i ca nhan cho toan thé cong chirc, vién chirc va lao dong hop dong, hoan thanh
trude ngay 10/9/2020,

- Trung tim Céng nghé Théng tin diéu chinh, ning cap cac phan mém dap
img yéu cau cua cong vin va phoi hgp ho trg BHXH cac tinh, thanh pho trye thude
Trung womg trong qua trinh thyc hién. Theo déi, tong hop va bao cdo linh dao
Nganh vé tién d trién khai.

- Trung tam Truyén thong phai hop véi Trung tim Cong nghé Thong tin
dieu chinh lai video d6 hoa (motion graphic) vé Huéng dan ding ky tai khoan trén
Cong Dich vy cong BHXH Viét Nam (danh cho ca nhéin) phii hop véi hudng din
tal cong van nay,



Tai liéu hudmg dan quy trinh thyre hién va hwdng dan sir dung tai Phy lue
kém theo. Trong qué trinh thue hién, néu cé virdmg méc dé nghi phan éanh vé BHXH
Viét Nam (Trung tim Céng nghé théng tin, dién thoai: 0243.7753944) dé dwroc
hurdng din, giai quyet./,

Nm nhiin: KT. TONG GIAM POC
- Nhu trén; _ PHO TONG GIAM POC
- Tong Giam dée (dé bic); O TONG G

- Cac Pho Tong Gram doc,

- Liu: VT, CNTT,




PHU LUC: HUONG DAN PANG KY GDPT POI VOI CA NHAN QUA
CONG DICH VU CONG CUA BHXH VIET NAM

(Ban hanh kém theo céng vin sé /BHXH-CNTT ngay /8/2020 cua
BHXH Viét Nam)

I. Quy trinh thyc hién:
1. Doi véi cd nhin cé chikng thw so

Truy cap vao Céng Dich vu cong cua BHXH Viét Nam tai dia chi
https://dichvucong.baohiemxahoi.gov.vn. Thyc hién dang ky str dung phuong

thic giao dich dién tor theo mau s6 01 ban hanh kém theo cong van s6
5236/VBHN-BLDTBXH (mau s6 01), ky dién tir va gui dén Cong dich vu cong
ctia BHXH Viét Nam (Chi tiét hwéng dan tai Phu luc givi kém). Sau khi nhan duoc
hd so ding ky str dung phuong thire giao dich dién tu:

- Trudng hop chép nhan, Céng dich vu cong ctia Bao hiém xa hoi Viét Nam
guri kém thong tin vé tai khoan giao dich BHXH dién tir cho c4 nhan vao dia chi
thu dién tir (néu co) va giri tin nhin toi sd dién thoai di dugc dang ky chdm nhét
15 phiit sau khi nhan dugc ho so ding ky giao dich bang phuong thuc dién tir. Ca
nhan c6 trach nhiém d6i mat khau tai khoan giao dich BHXH dién tir v6i co quan
BHXH d3 duoc cip 1an dau va thay doi mat khau it nhit 06 (sau) thang mot lan
dé dam bao an toan, bao mat.

- Trudong hop khong chép nhan, Cong dich vu cong cia BHXH Viét Nam
guri thong béo vé viéc khong chap nhan ho so dang ky sir dung phuong thirc giao
dich dién tir vao dia chi thu dién tor (néu c6) va giri tin nhén t&i s6 dién thoai da
duoc dang ky cham nhat 15 phat sau khi nhan duge ho so, ca nhan can ctr thong
béo khong chip nhan ding ky st dung phuong thire giao dich dién tir ctia co quan
BHXH d¢ hoan chinh thong tin dang ky hoic lién hé véi co quan BHXH noi gan
nhat (https://baohiemxahoi.gov.vn/tracuu/Pages/tra-cuu-co-quan-bao-hiem.aspx)
hoac Téng dai 19009068 dé duogc huong dan, hd tro.

2. Doi vdi cd nhin khong cé chirng thuw sé

2.1. Pang ky qua Cong dich vu cong ciia Bdo hiém xd hi Viét Nam

Buwéc 1: Ca nhan truy cap vao Cong thong tin dién tr cha BHXH tai dia chi
https://dichvucong.baohiemxahoi.gov.vn. Thuc hién cdp nhat dﬁy da thong tin

dang ky str dung phuong thirc giao dich dién tir v6i co quan BHXH theo mau sb
01 (ban hanh kém theo cong van sé 5236/VBHN-BLDTBXH). X4ac nhan thong
tin ké khai.


https://dichvucong.baohiemxahoi.gov.vn/
https://baohiemxahoi.gov.vn/tracuu/Pages/tra-cuu-co-quan-bao-hiem.aspx
https://dichvucong.baohiemxahoi.gov.vn/

Buwdéc 2: Chon hinh thirc ndp hd so: Tai noi tiép nhéan hd so cua co quan
Bao hiém xa hi.

(Chi tiét huomg dan Bude 1, Bude 2 va Bude 3 tai Phu luc giri kém).

Budc 3: Thyc hién in, ky, ghi 6 ho tén va ndp to khai.

Khi ndp hd so, ca nhan cung cap cho can bd tiép nhan hd so td khai theo
mau s6 01, ky va ghi rd ho tén (tu in & budc 1 hoac dé nghi can bd tiép nhan hd
s0 in), xuat trinh CMND/thé Can cudc cong dan/hd chiéu dé xac minh thong tin.
Trong thoi gian 10 ngay ké tir ngdy xac nhan, néu ca nhan khong dén Co quan
BHXH dé ndp ho so thi thong tin vé to khai dién tir s& ty dong hay trén Cong dich
vu cong cua BHXH Viét Nam.

Budc 4: Co quan BHXH tiép nhéan ho so ké khai theo quy dinh, cap nhat
vao hé théng va kiém tra, ddi chiéu cac thong tin ké khai so voi CMND/thé Cin
cudc cong dan/hd chiéu va thong tin ¢ trong dir liéu quéan 1y ctiia Bao hiém x4 hoi
Viét Nam:

- Trudong hop chép nhan, Hé théng thuc hién cép va kich hoat tai khoan st
dung phuong thirc giao dich dién tir véi co quan BHXH (Co quan BHXH pho t6
CMND/thé Cén cuéc cong dan/hé chiéu dé luu ciing ban ké khai). Cong dich vu
cong cuia BHXH Viét Nam giri thong bao chip thuan kém thong tin vé tai khoan
giao dich bao hiém x4 hoi dién tir vao dia chi thu dién tir (néu c6) va giri tin nhin
t&i s6 dién thoai d3 duoc dang ky cham nhét 15 phut sau khi nhéan da ho so dang
ky str dung phuong thic giao dich dién tir. Ca nhan c6 trach nhiém d6i mat khau
tai khoan da dugc cap lan dau va thay doi mat khau it nhat 06 (sau) thang mot 1an
dé dam bao an toan, bao mat.

- Truong hop khong chap nhan, Cong dich vu cong ctia BHXH Viét Nam
giri thong bao vé viéc khong chap nhan dang ky sir dung phuong thirc giao dich
dién tir vao dia chi thu dién tr (néu c6) va gui tin nhan t6i sé dién thoai da dang
ky cham nhat 15 phat sau khi nhan dugc hé so, ca nhan cin c théng bao khong
chap nhan hd so diang ky sir dung phuong thuc giao dich dién tr cia co quan
BHXH dé hoan chinh thong tin dang ky hodc lién hé véi co quan BHXH noi gan
nhat (https://bachiemxahoi.gov.vn/tracuu/Pages/tra-cuu-co-quan-bao-hiem.aspx)
hodc Tong dai 19009068 dé dugce hudng dan, hd tro.

2.2. Bang ky tai noi tiép nhdn ho so truc tiép theo quy dinh ciia Bédo hiém
xd héi Viét Nam (goi tdt la Noi ding ky truc tiép)

Bude 1: Sau khi tai vé va in to khai theo mau s6 01 (hodc nhan mau s6 01
tai Noi dang ky truc tiép), ca nhan dién ddy du thong tin theo méu s6 01 va ky,

ghi 6 ho tén.


https://baohiemxahoi.gov.vn/tracuu/Pages/tra-cuu-co-quan-bao-hiem.aspx

Buwdc 2: Nop to khai tai noi tiép nhén hd so theo quy dinh cua BHXH Viét
Nam, xuat trinh CMND/thé Can cudc cong dan/ho chiéu dé xac minh thong tin.

Budc 3: Co quan BHXH tiép nhan ho so ké khai theo quy dinh, thyc hién
nhap thong tin tir to khai gidy va kiém tra, ddi chiéu cac thong tin ké khai so véi
CMND/thé Can cudc cong dan/hd chiéu va thong tin co trong dir liéu quan 1y cua
Bao hiém x4 hoi Viét Nam:

- Truong hop chap nhan, trong thoi han 03 ngay lam viéc, ké tir ngdy nhan
dt ho so theo quy dinh, H¢ théng thuc hién cép va kich hoat tai khoan str dung
phuong thirc giao dich dién t&r v&i co quan BHXH(Co quan BHXH phé to
CMND/thé Cén cuéc cong dan/hé chiéu dé luu ciing ban ké khai). Cong dich vu
cong cia BHXH Viét Nam guri thong bao chap thuan kém thong tin vé tai khoan
vao dia chi thu dién tir (néu c6) va gui tin nhan t&i s6 dién thoai da duoc dang ky.

- Trudong hop khong chép nhan, Céng dich vu cong cia BHXH Vi¢t Nam
guri théng bao vé viée khong chdp nhan ho so dang ky giao dich BHXH dién tir
vao dia chi thu dién tir (néu c0O) va gui tin nhén téi s6 dién thoai da duoc dang ky,
c4 nhan can ctr thong bao khong chap nhan hd so ding ky giao dich dién tir cia
co quan BHXH dé hoan chinh thong tin ding ky hodc lién hé véi co quan BHXH
noi gan nhat (https://bachiemxahoi.gov.vn/tracuu/Pages/tra-cuu-co-quan-bao-
hiem.aspx) hogc Tong dai 19009068 dé duge huéng dan, ho tro.

Moi ca nhan sau khi hoan tat dang ky, dugc cap mot tai khoan sir dung phuong
thirc giao dich dién tir dé thuc hién day du cac gia}o dich dién tr v6i co quan 7
BHXHqtheo quy dinh hién hémh;‘Ca’l phén dugc cap tai khoép co tréchq nhiém ﬁéi
mat khau theo huong dan ngay 1an ddu dang nhap va thay doi mat khau it nhat
06 (sau) thang mdt lan dé dam bdo an toan, bao mat.


https://baohiemxahoi.gov.vn/tracuu/Pages/tra-cuu-co-quan-bao-hiem.aspx
https://baohiemxahoi.gov.vn/tracuu/Pages/tra-cuu-co-quan-bao-hiem.aspx

II. Hwréng dén sir dung
1. Huéng dan ding ky:

Budre 1: Truy cép dia chi: https://dichvucong.bachiemxahoi.gov.vn
Bude 2: Trén man hinh trang chu, chon “Pang ky” dé hién thi man hinh
dang ky.

GIAO DICH DIEN TU

4 BAO HIEM XA HOI VIET NAM Dangnhap  Déng ky

KE KHAI @m DICH VY CONG TRA CUU TAI LIEV &
HO sG L21 TRyc TUVEN UNG DUNG

Buwée 3: Trén man hinh dang ky, ngudi dung chon d6i tuong ding ky 1a
“Ca nhan” ro1 nhan nut "Tiep" dé chuyén sang budc ké khai cac thong tin dang

GIAO DICH DIEN 10
< BAO HIEM XA HOI VIET NAM Dangnhap  Dangky

“ Dich vu céng Tra clru Tai liéu & trng dung

Trang chu > BDang ky

DANG KY
@ Loai dsituong © Vi3 6 BHXH © cron ma s6 BHXH Q oino iy
Péi twong dang ky:
(® Canhan

O Co quan/Té chirc

Thyc hién ké khai thong tin dang ky giao dich vo1 co quan BHXH bang
phuong thirc dién tir theo mau s6 01 (ban hanh kém theo cong vin s
5236/VBHN-BLDTBXH):



https://dichvucong.baohiemxahoi.gov.vn/

B [

Tén co quan/td chirc/ca nhan*
M4 s6 bdo hiém xa hoi*

S& CMND/HC/CC

Dia chi lién hé*

TO KHAI

Dang ky st dung, diéu chinh théng tin va ngirng st dung phuong thire giao

dich dién ttr trong linh vuc bao hiém xa hoi

Nguyé&n Thanh Bién

0113099841

111349876080

I Mat trurdc I

272 - Huyén Phic Tho  x

| Mat sau I

09763 - X4 Phuc Hoa X

01 - Thanh phé Ha N&i %

Thon 4 Thu Trai

Bia chi thw dién t

Bién thoai di déng *

Béng ky giao dich tai*

Chen co quan BHXH tiép nhan*:

Chon hinh thirc nép hé so

Dia chi co quan

54 dién thoai

biennt@vss.gov.vn

0983847986 D

Theo Nghi dinh s6 166/2016/ND-CP ngay 24 thang 12 nam 2016 cta Chinh phd, co quan/td
chirc/ca nhan ti co di cac didu kién stk dung phuong thirc giao dich dién tr. Co quan/té
chifc/ca nhan téi dang ky, diéu chinh théng tin va ngirng sk dung phwrong thire giao dich dién
ti¥ trong finh virc bao hiém x& hoi véi co quan Bao hiém x& hai nhur sau:

Bang ky st dung phurong thirc giao dich dién ti trong linh virc Bao hiém xa hai tir ngay 17
thang 08 nam 2020

I@ Céng thang tin dién tr cia Bao hiém x4 hai Viét Nam I

(@)

Co quanitd chirc/ca nhan tdi cam két hoan toan chiu trach nhiém trece phap luat vé tinh
chinh xac, trung thuwrc cia ndi dung néu trén va thirc hién giao dich dién tir trong linh virc bao
hiém x& héi theo ding quy dinh cla phap lust./

& chirc [-VAN

Thay di

O Tai nha théng qua dich vu bru chinh céng ich (Cudrc dich vy b chinh cdng ich do ca nhan ty trd khi gl hd so)

I@ Tai noi tiép nhan hd so theo quy dinh ctia Bao hiém X3 hdi Viét Nam I

162 T& Hiéu, phudng Ha Céu, Quén Ha Bong, Ha Noi

024 37236555

Tiép theo,
01 nhu sau:

chon nut “Ghi nhan”, sé& hién thi thong tin d dang ky theo mau




Anh cé nhan CONG HOA XA HOI CHU NGHIA VIET NAM Miu s6 01

Dic lap - Ty do - Hanh phiic - m“l‘llwl‘ I|I|H||||||
‘‘‘‘‘‘ ngay 10 thang 8 nam 2020 00006 GD/2020/903
TO KHAI

Diing ky sir dung, diéu chinh théng tin va ngimg sir dung phwong
thire giao dich dién tir trong linh vye bio hiém xa hoi

Kinh guwi: Bio hiém xa héi Viégt Nam.
Tén co quan/tb chirc/ca nhan: Nguyén Thanh Bién
Ma s6 bao hiém xa hoi: 0113098765
86 CMND/HC/CC: 111987340908
Dia chi lién hé: Cum 4, Xa Phiic Hoa, Huyén Phuc Tho, Thanh phd Ha Noi
S6 chimg thur s6 cua co quan, t& chire, €& NhAN: ..o
Ten 16 chire Chimg thue Sl KY SO: ..o e e eees s
Théi han sir dung chimg thu s6: T ngdy ... thang ... ndm ... dén ngay ... thang ... nam .. *)

Cé nhin t6i khong cé chimg thu s (khong dién ni dung tai muc (")), dé nghi co quan Bao hiém x hi cip
md xac thye giao dich dién tir theo dia chi thu dién tir hodc so dién thoai di dong dudi day:

Nguoi lién hé: Nguyén Thanh Bién

Dia chi thu dién tir: biennt(@vss.gov.vn

Dién thoai di dong: 0983847986

Theo Nghi dinh s6 166/2016/ND-CP ngay 24 thang 12 nim 2016 caa Chinh phu, co quan/td chirc/ca nhin
101 ¢ du céc dicu kién sur dung phuong thie giao dich dién tr. Co quan/t6 chirc/ca nhén t6i dang ky, di€u
chinh thong tin va ngimg sir dung phuong thire giao dich dién tir trong linh vure bao hiém xa hoi véi co quan
Bao hiém xd hoi nhu sau:

1. Diing ky sir dung:

- Ding ky sir dung phuong thirc giao dich dién tir trong linh vyc Bao hiém xa hdi tir ngay 10 thang 8 nam
2020

- Diang ky giao dich tai:
+ Cong théng tin dién tir ciia Bao hiém xa hoi Viét Nam
+Té chirc I-'VAN []

Tén T chire I-VAN: (trong trudng hop giao dich qua td chirc -VAN).



2. Diéu chinh théng tin: ey e
- S6 ching thu s6 cua co quan, t6 chire, ca nhan: ...

Tén td chire chimg thue chit Ky $8: —...oo..oooo oo

Théi han sir dung chimg thu s6: Tir ngdy ... thang ... ndm ...dén ngay .... thang ... ndm

= Dia chi thur didn G ..o

= SE dién thoai di AONZ: ..o

(Chi ghi nhitng néi dung c6 thay d6i, bo sung)

3. Ngirng sir dung phwong thirc giao dich:

- Ngimg giao dich dién tir trong linh vyc bao hiém xa hdi tir ngdy ... thang .... nam..

= LY dO MBUINE. oot arn et er e

Co quanfté chire/ca nhén toi cam két hoan toan chiu trach nhiém trude phap luat vé tinh chinh xdc, trung

thuc ciia ndi dung néu trén va thuce hién giao dich dién tir trong linh vire bao hiém xa hdi theo dung quy dinh
cua phap luat./.

CHU KY SO CUA CO QUAN, TO CHUC, CA NHAN

Buwdc 4: Thuc hién in, ky, ghi r0 ho tén va ndp to khai

Khi nop ho so theo hinh thirc da chon truc tuyén tai Buée 3, ca nhan cung
cap cho bd phan tiép nhan ho so to khai theo mau s6 01 kém CMND/thé Can cudc
cong dan/ho chiéu (ban sao). Trong thdi gian 10 ngay ké tir ngay xac nhan, néu
c4 nhan khong dén Co quan BHXH dé nop ho so thi thong tin vé to khai dién tir
s€ tu dong xoa trén Céng dich vu cong cua BHXH Viét Nam.

Nhu vay, ban di hoan thanh viéc ding ky tai khoan voi hé thong Dich vu
cong truc tuyén cia BHXH Viét Nam.

2. Hwéng dan Piing nhap

Buwéc 1: Truy cép dia chi: https://dichvucong.baohiemxahoi.gov.vn. Trén
man hinh trang chu, chon “DPang nhap” dé hién thi man hinh dang nhap cong
giao dich dién ttr.

(&\? GIAO DICH DIEN TU
‘%—r,,(_w_@" BAO HIEM XA HOI VIET NAM Pangrhap  Dang ky

HO SO TRUC TUYEN UNG DUNG

KE KHAI ’ @13%] DICH VU CONG TAI LIEU &



https://dichvucong.baohiemxahoi.gov.vn/

Buéc 2: Chon ddi twong dang nhap 1a “Ca nhan”

- Nhap “Tén dang nhip” (tén dang nhép la ma s6 BHXH di diang ky)

- Nhép “Mat khau” (mat khau di duoc hé thong gui qua email (néu co) va
s0 dién thoai da dang ky)

- Nhép “Mai kiém tra”

- Thuyc hién, chon “Pang nhap”.

PDANG NHAP Ca nhan [ T8 chuc
‘ Tén dang nhap
ﬂ Jat khau
L -
= w'}"f&? 7 =
by, P
9 Mhap ma kiém tra
Quén mat khiu

Sau khi nhap diy du thong tin ding nhap thanh c6ng, Ca nhan c6 thé thuc
hién cac giao dich dién tir v6i co quan BHXH (chi tiét theo huong dan tai myc:
TAI LIEU & UNG DUNG).





