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Thuc hién ¥ kién chi dao ciia Thii tudng Chinh phu vé viéc tinh toan chi
phi tudn thu thu tuc hanh chinh tai cong van s& 9109/VPCP-TCCV ngay 23
thang 12 nam 2009, T4 cong tac chuyen trach cai cach thd tuc hanh chinh cua
Thi tuéng Chinh phu (sau day goi tit 1a Té cong tac chuyén trach) huéng dan
cac by, nganh cach thuc tinh toan chi phi tudn thu thd tuc hanh chinh theo cac
ndi dung sau.

I. Muc dich, y nghia

Thong qua viéc lam nay, cac bd, nganh sé€ lugng hoa dugc cac chi phi xa
hoi dé tuan thu cic quy dinh vé thi tuc hanh chinh. Trén co s& d6 sé& tinh toan
dugc lgi ich mang lai cua cac phuong an don glan héa thu tuc hanh chinh; dé

xudt duge nhitng giai phap thuc tién nhim cat giam cac khoan chi phi tuan thu
thu tuc hanh chinh hién nay.

I1. N§i dung thuc hién

Chi phi tuan thu thi tuc hanh chinh 1 chi phi ma c4 nhan, té chitc phai
ganh chju dé tuan thi cac quy dinh ctia mét thu tuc hanh chinh nhéit dinh. Trong
khuon khé dé an 30, chi phi tuan tha thi tuc hanh chinh dugc x4c dinh gdm (1)
chi phi hanh chinh, (2) chi phi tai chinh gian tiép, va (3) chi phi tai chinh truc
tiép; trong do:

- Chi phi hanh chinh la chi phi nhén céng, chi phi quan ly va vin phong
(dbi v6i doanh nghiép) cho viéc thu thap thong tin, xir Iy hd so, gidy tor dé hoan
thanh bd hd so ndp cho cic co quan hanh chinh nha nuéc nhiam duogc giai quyét
tha tuc hanh chinh.

- Chi phi tai chinh gian tiép: chi phi nhim thay dbi miu ma san pham, quy
trinh san xuat, cung cap dich vu, bd sung thiét bi dé tuan thu yeu cAu dit ra cia
thi tuc (vi du: dé dugc cp gidy phép kinh doanh karaoke, ngoai viéc chuén bi
hé so theo quy dinh, nguoi thuc hién thi tuc hanh chinh phai thiét ké, xay dung
va trang bi cho phong karaoke dat cac tiéu chuin vé cich 4m, anh sang, an toan,
an ninh, v.v...). Chi phi tai chinh gian tiép thuong dugce thé hién thong qua vi¢c
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tuan tha cac yéu céu, diéu kién cua thu tuc hanh chinh, bao gom ca chi phi cong
chirng, ching thuc, mua mau don, to khai.

- Chi phi tai chinh truc tiép 13 phi, 18 phi dé thuc hién thu tuc hanh chinh.

Chi phi tuén thi tha tuc hanh chinh = chi phi hanh chinh + chi phi tai
chinh gian tiép + chi phi tai chinh tryec tiép

Viéc tién hanh viéc tinh toan chi phi tudn tha thu tuc hanh chinh trong
khudn khd dé an 30 dugc tién hanh theo bdn cong doan bao gdm: (i) phan tich
va chia nh¢ thu tuc hanh chinh thanh nhitng hoat dong co thé do ludong dugc chi
phi; (ii) thu thap s6 lidu can thiét phuc vu cho qua trinh tinh toan; (iii) phéan tich
sb liéu va tién hanh tinh toan chi phi tuan thu thu tuc hanh chinh theo quy dinh
hién hanh; va (iv) tinh toan chi phi sau-khi don gian hoa tha tuc hanh chinh va
1ap biéu do so sanh chi phi hién tai va chi phi sau khi don gian hoéa tha tuc hanh
chinh.

1. Cong doan 1: phan tich va chia nhé thi tuc hanh chinh

bay la viéc phan tich trinh tu, cach thirc thuc hién, hé so phai ndp va cac
yéu cdu, diéu kién cua mot thu tuc hanh chinh nhim xéac dinh cic hoat dong cu
thé ma mét ca nhan hodc td chirc phai trai qua khi thuc hién mot thu tuc hanh
chinh. Céng doan nay gdm 2 budc nhu sau:

Budc 1: Thong qua biéu miu thdng ké tha tuc hanh chinh (biéu mau 1) va
cac mau don, t& khai lién quan, xac dinh cac ndi dung, yéu cdu ma ca nhan,
doanh nghiép phai thuc hién nhu cac quy dinh vé thanh phan hd so phai ndp; cac
yéu céu, diéu kién gfm voi tha tuc hanh chinh phai tuan thu; cic khoan phi, 1é
phi phai ndp.

Bugc 2: Thong qua tham khao thuc tién thuc hién thi tuc hanh chinh tai
cac co quan nha nudce cling nhu phong vén cac dbi tugng thuc hién tha tuc hanh
chinh (ca nhan, td chirc), x4c dinh cac hoat dong cu thé ma ca nhan, td chiic phai
thuc hién dé hoan thanh cac ndi dung, yéu cau do co quan hanh chinh nha nudc
dat ra (duoc xac dinh tai buéde 1).

2. Cong doan 2: thu thap, phan tich sd liéu

~ S6 lidu c6 thé dugc thu thap tr cac ngudn khéac nhau, nhu tir cac nghién
cru- dd dugc thuc hién, sé lidu thdng ké tir cac bo, nganh, cic co quan dia
phuong, Téng cuc Thong k&, cc trang web, hiép hoi doanh nghlep, cac co quan
truc tiép thuc hién thi tuc hanh chinh, hodc phong vén truc tiép ca nhan, té chirc
dé thuc hién thi tuc hanh chinh. Viéc thu thép s6 liéu can tudn thu hai nguyén
tic:
- Thu thép s6 liéu ‘ung voi cé nhén, ) chure hoat dong véi hiéu qua binh
thuong: loai bé s6 lidu gin véi cac ca nhén, td chirc hoat dong véi hiéu suat qua
cao hodc qua thép.
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- Tiép can cén trong: lya chon so liéu & muc trung binh thip néu c6 nhi€u
ngudn so liéu qua chénh I¢ch nhau.

Cac loai sb liéu can thu thap bao gbm:

Loai chi | S6 li¢u cin thu thip Cich tinh/Ngudn
phi
Chi’ phi|Mirc luong tinh theo | Mirc luong cua ngudi quan ly va luong
hanh thang cua ca nhan tryc | nhin vién 4p dung theo muc luong tuong
chinh tiép thuc hién cac hoat | tng dbi voi cac nganh, linh vuc trong Phu
dong. luc 2.

Trudmg hop sb lidu cin tim khong c6
trong Phu luc 2 hodc trudng hop mirc
luong néu tai Phy luc 2 chénh l€nh qua
nhiéu so vé&i thuc té mic luong 4p dung
tai cac doanh nghiép chiu trach nhiém
tudn thd thu tuc hanh chinh, nguoi tinh
toan tién hanh phong vén truc tiép ca
nhan, t5 chuc thuc hién tha tuc hanh
chinh c6 lién quan dé 14y s liéu.

Muc luong ciua ngudi | Mic do tham gia cia ngudi quan ly vao
quan ly thuc hién thu tuc la 20% (muc trung binh
hién nay va theo théng 1& qudc té).
Trudomg hop ca nhan thuc hién TTHC thi
luong trd nguoi quan ly tinh bang 0 va
muc do tham gia ciia ngudi quan ly vao
thuc hién hoat dong ciing bang 0.

Chi phi van phong Chi phi van phong (gém ca di lai...) lién
quan dén thuc hién thu tuc 1a 20% luong
(thong 1& qubc té 1a 25%-30%, tuy nhién
vi chi phi van phong ¢ Viét Nam ¢ mirc
thdp so vai thé gioi nén tinh & mirc thip
1a 20%). Dbi véi ca nhan thuc hién tha
tuc hanh chinh, day la chi phi di lai thong
thuong va cac loai chi phi phat sinh khac
(gui xe, v.v.) phuc vu cac hoat dong lién
quan.

Chi phi nay dugc may tinh tu dong cép
nhat.

Trong mot sd truong hop dac biét, dé thuc
hién thu tuc hanh chinh, doi hoi ca nhén,
td chic phai di lai ngoai tinh, phét sinh




4

chi phi &n, nghi, v.v... dé thuc hién cac
hoat dong theo yéu ciu cua thu tuc. Dbi
vOi cac truong hop nay, cac chi phi phét
sinh dugc tinh vao chi phi tai chinh gian
tiép theo cac khoan muc chi cu thé nhu vé
may bay, tau hoa, chi phi dn, nghi c6 lién
quan, v.v... ma khong tinh vao khoan chi
phi vdn phong thong thudng theo mirc
20% néu trén.

Chi phi thué ngoai

Truong hop cd nhén, td chic khong truc
tiép thuc hién cac hoat dong ma tién hanh
thué dich vy bén ngoai nhu dich thuat, tu
van thi x4c dinh chi phi theo cac truong
hop cu thé.

Thoi gian thuc hién
cac hoat dong

Dé ¢6 duge con sb vé thoi gian thuc hién
cac hoat dong cia thu tuc hanh chinh cin
tién hanh phong van, khao sat déi tuong
thuc hién thu tuc hanh chinh dé thu thap
sb lidu vé thoi gian thuc hién cdc hoat
dong. Luu y: thdi gian thuc hién cac hoat
dong dugc tinh theo gio.

Phdng vén ca nhan, t6 chuc

Chi  phi|Chi phi c4 nhan, té
tai chinh | chiic phai bo ra dé mua
gian tiép | sdm cac trang thiét bi,
dao tao, bdi dudng ..
nham tun tha cac quy
dinh caa thu tuc hanh
chinh dat ra.
Chi phi coéng chang, | Theo muc gia ap dung dbi véi tung cong
ching thuc, mua don, | viéc cu thé (mot s loai chi phi ap dung
to khai theo dinh mirc néu tai Phu luc 2)
Chi  phi | Phi, 1& phi Theo biéu phi, 1& phi thuc hién tha tuc
tai chinh hanh chinh do nha nuéc quy dinh.
truc tiép

Tén suét thuc hién tha
tuc hanh chinh

Tra 10i cau hoi mdt ca nhan, t6 chic trung
binh phai thuc hién tha tuc hanh chinh do
bao nhiéu lan trong mot nam. Vi du:
chiing chi hanh nghé thudc bao vé thuc
vat co gid tri 1 nam, tuong duong voi tan
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suat thuc hién thu tuc 1 lan/nam; hd chiéu
pho thong co gia tri 10 ndm, twong duong
voi tan sudt thuc hién thu tuc 0.1 lan/nam.

Sé luong ddi tugng |La téng s6 ddi tugng thudc pham vi didu
tuan thu tha tuc hanh | chinh cia thu tuc hanh chinh. Truong hop
chinh. khong co sb liéu nay co thé sir dung s6
lugt dbi tuong thuc hién tha tuc hanh
chinh trong nam. Trong trudong hop nay,
tn suét thuc hién tha tuc hanh chinh co
dinh la 1.

Vi du 1: ddi véi thu tuc khai thué gid tri gia tang theo phuong phép khu trir, s
luong dbi tuong thudc pham vi diéu chinh 1a so dbi tugng co trach nhiém khai
thué gia tri gia tang, hién vao khoang 325.000 doanh nghiép. Theo quy dinh hién
hanh, doanh nghiép c6 nghia vu khai thué gia tri gia ting theo thang, nhu vay
tAn sudt s& la 12 lan/nam.

Vi du 2: dbi voi thi tuc cap ching chi hanh nghé thudc bao vé thuc vat, hién chi
c6 sb lieu vé sb luong ching chi cap trong mot nam (11.482 chimg chi/nam).
Trong truong hgp nay, tAn suidt s& cb dinh 1a 1.

Trong trudng hop st dung sb luot dbi tugng thuc hién thu tuc hanh chinh trong
nam, ngoai viéc quy 601 tAn sudt thuc hién vé 1, néu sau khi don gian hoa co
kién nghi giam tan sudt thi ta cling phai quy dox giam tuong ng Vi du nhu
truong hop cap ho chiéu phd thong, néu klen nghi kéo dai thoi gian hiéu luc cua
ho chiéu tir 10 nam [én 15 nam, thi tan sudt giam con 10/15 tuong duong 0.7.

Luu y: do han ché vé thoi gian va nguon luc, viéc tinh todn chi phi tuan
thu tha tuc hanh chinh theo cach thire hudng dan trong cong vin nay khong yéu
cu tinh chinh xac theo cac nguyén tic thong ké. Tuy nhién, de bao dam tinh
thuyét phuc ctia viéc tinh toan, can tuyét dbi tuan tha nguyén tic tiép can can
trong da néu trén trong vigc thu thap so li¢u. Nhu vay, chi phi tudn tha thu tuc
hanh chinh néu tinh theo cic nguyén tic théng ké sé luén ¢ mic cao hon con sb
tinh toan theo huong dan tai cOng van nay, vi cac sb liéu dung dé tinh toan da
duoc chon & mirc trung binh thap.

3. Cong doan 3: nhap s6 liéu va tinh toan

St dung cac sb liéu da thu thap & trén dé dién vao file excel “Bang tng
dung tinh toan chi phi tuan thu thd tuc hanh chinh” do Td cong tac chuyén trach
cai cach thu tuc hanh chinh cta Thu tuéng Chinh phu xay dung (xem phu luc 1).
File excel nay da c6 cac cong thic can thlet Nguoi st dung chi can nhap cac du
liéu vao cac 6 co lién quan ma khong can phai lap cong thirc. Néu rd ngudn dit
liéu thu thap dugc trong cdt ghi chi cua file excel néu trén (vi dy: theo dinh mirc
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do T cong tac chuyén trach cung cép; theo vin ban phép lugt (néu rd tén, sb, ky
hi€u vidn ban); do vu, cuc chirc niing cung cap, v.v...).

Sau khi dién du va dung sé liéu, bang excel s& ty dong tinh toan cac chi
phi tudn thd thu tuc hanh chinh va cho biét s liéu theo tirng hoat dong cua tha
tuc hanh chinh va tong cdng doi véi ca thu tuc hanh chinh.

4. Cong doan 4: tinh toin chi phi theo phwong 4n don gian hoa

- Truomg hop kién nghij giir nguyén thu tuc hanh chinh: khéng phai thuc
hién céng doan nay.

- Truong hop kién nghi bai bo, huy bo thi tuc hanh chinh:

+ Néu tht tuc hanh chinh dugc kién nghi bai bo, hity bo hoan toan, chi phi
thuc hién tha tuc hanh chinh sau khi don gian hoa dugc tinh béng 0.

+ Néu thu tuc hanh chinh duoc kién nghi béi bo, hity bo nhung céc yéu
clu, didu kién van ton tai, nhu viéc kién nghi bai bo thu tuc cép ching chi hanh
nghé kinh doanh thudc bao vé thuc vat va chuyén sang hinh thirc kinh doanh c6
diéu kién nhung khong cin cdp phép, thuc hién tinh toan chi phi tim hiéu cac
quy dinh c6 lién quan nhim tuan thua cac quy dinh doé.

- Truong hop kién nghi don gian hoéa thu tuc hanh chinh:

Can cu vao phuong 4n don gian héa tha tuc hanh chinh, cép nhat va diéu
chinh cac chi phi tuin thu thd tuc hanh chinh trén co s¢ cic sb lidu da co trude
khi don gian hoa thi tuc hanh chinh trong bang CHI PHI SAU DGH. Viéc cép
nhat va diéu chinh ¢6 thé bao gbdm:

+ Cit bo mot sd hoat dong trong thud tuc hanh chinh.

.+ Giam thoi gian thuc hién doi véi timg hoat dong trong thu tuc hanh
chinh (théng qua viéc don gian hoa mau don, to khai, ap dung cach thirc thuc
hién tién tién, loai bo yéu ciu cdng ching, ching thuc, ...)

+ Giam nhiing chi phi tai chinh gian tiép thong qua viéc cit giam cac yéu
céu, diéu kién dé thuc hi€n thu tuc hanh chinh.

+ Giam phi va 1& phi dé thuc hién tha tuc hanh chinh.

+ Giam s6 lugng dbi tuong tuan tha tha tuc hanh chinh.

+ Gidm tan suét thuc hién thu tuc hanh chinh théng qua viéc giam thoi
gian bdo cdo co quan nha nudc co thim quyén (khai thué, bao cao hoat dong
internet, v.v.) va kéo dai thoi han cia cac loai gidy phép, chimg chi, ding ky,
\A

Sau khi dién du va dung sé liéu, bang excel s& tu dong tinh toan céc chi
phi tuan thi tha tuc hanh chinh theo phuong an don gian héa, dong thei hé
thong tu dong cap nhat, tao biéu d6 so sanh chi phi tudn tha tha tuc hanh chinh
trude va sau khi don gian hoéa.



7

Luu y: trong khudn khd dé an 30, viéc rat ngfm thoi gian thuc hién thu
tuc hanh chinh tuong duong vdi viéc giam chi phi co hdi cho cd nhan, td chirc
khong dugc tinh vao chi phi tuin thu thu tuc hanh chinh. Tuy nhién, trong mot
sb truomg hop dic biét, viée rut ngdn thoi gian giai quyét thii tuc hanh chinh co ¥
nghia ddc biét quan trong déi véi ca nhan, td chirc, giap ca nhan, td chirc huong
lgi dang ké tir giai phap rat ngin thdi gian ndy thi co quan tinh todn chi phi tudn
thil thi tuc hanh chinh cé thé quyét dinh thuc hién tinh toan cac chi phi co hoi
gén véi viéc rut ngin thoi gian giai quyét tha tuc hanh chinh nham ching minh
loi ich ciia phuong an don gidn héa thu tuc hanh chinh. Vi du: viéc rut ngafm thot
gian hoan thué gia tri gia tdng giup doanh nghi€p som dugc bd sung ngudn von
kinh doanh. :

[IL. Trién khai thyc hién tinh todn chi phi tuén tha thd tuc hanh
chinh '

Té cong tac thuc hién dé 4an 30 tai cac bd, nganh chu tri, phdi hop vdi cac
vy, cuc chuc nang tién hanh tinh toan chi phi tuan tha ctua tAt ca cac thu tuc hanh
chinh thuéc pham vi chirc ning quan ly cua bo theo ding hudng din cua To
cong tac chuyén trach cai cach thu tuc hanh chinh cta Thi tuéng Chinh phu.

Can bo chiu trach nhiém tinh toan chi phi tuan tha tha tuc hanh chinh st
dung hudéng dan tai céng védn nay; vi dy minh hoa cach thirc tinh toan chi phi
tuan thu thi tuc Cap ching chi hanh nghé kinh doanh thudc bao vé thuc vét (phu
luc 3, 4); file excel “Bang tng dung tinh toan chi phi tudn thu thu tuc hanh
chinh” ding tai trén trang www.thutuchanhchinh.vn, muc Vin ban dé thuc hién.

Viéc tinh toan chi phi tudn thu cac tha tuc hanh chinh va lgi ich cua viéc
don gian héa thi tuc hanh chinh phai hoan thanh va giri két qua dudi dang ban
in va ban dién tr cling vdi két qua ra soat cac thua tuc hanh chinh thudc pham vi
chirc ning quan ly cua cac bd, nganh vé Tb cong tac chuyén trach cai cach thu
tuc hanh chinh ctia Thu tudng Chinh phu trong ngay 28 thang 2 nam 2010./.

Noi nhin:

- Nhu trén;

- TTgCP, céc PTTgCP (dé béo céo);

- VPCP: BTCN, céc PCN,
CTTDTCP;

- HDTV: T thu ky;

- TCTCT: cac Tb phd, cac thanh vién;
- Luu: VT, CCTTHC (5). T0

Nguyén Xuin Phic
B§ trwéng, Chi nhiém VPCP
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Chx phl hanh chmh la chi ph1 nhin cong, ch1 phx quan ly va vin phong (dox vOi doanh
_ nghiép) cho viéc thu thap thong tin, XiT ly ho 50’ glay to dé hoan thanh b ho 50 nop cho
~ cacco quan hanh chmh nha nu'orcvnham du'orc g1a1 quyet thu tuc hanh chmh__ o :

san pharn quy trmh san xuat cung cap dlch vu, bo sung thlet bi de tuan thu yeu cau dat ra ;-
. cua tha tuc (vi du: de duoc cap gxéyf phep kinh doanh karaoke, ng0a1 viéc chuan bi hd so
_ theo quy dinh, ngudi thue hién tha tuc hanh chinh pha1 thiét ké, xay dyng va trang bi cho
. phong karaoke dat céc tiéu chudn vé& cich am, anh sang, an toan, an ninh, v. V.. .). Chi phi
' tai chinh gian tiép thuorng duge thé hlen thong qua viéc tuéin thu cac yéu cAu, diéu kién

' Chi phi tai chinh truc tiép: 1a phi, 1¢ phi dé thuc“hién thit tuc hanh chinh.




Ghi chi

(i) Mure luong cua ngudi quan ly va luong nhén vién ép dung theo mitc luong tuong tng doi vdi céc nganh, fink vue lién quan cd
trong phu luc dinh kém tai liéu nay.

(i) Mic dj tham gia cua nguoi quan Iy véo thire hién thu tuc I 20% (mut trung binh hién nay va theo thong Ié quéc t8). Truong
hop cd nhén thue hién TTHC thi luong tré nguei quén Iy tinh béng 0 vé muc dé tham gia cua nguoi quan Iy véo thuc hién hoat
ddng ciing bang 0. _

(ii}) Chi phi vén phong (gm cd di lai...) lién quan dén thue hién thi tuc 13,20% luong (théng IE quét té 1§ 25%-30%, tuy nhién vi
chi phi vén phong o Vigt Nam & muc thép so voi thé gidi nén tinh & mut thép 18 20%). Trudng hop cé nhén thue hidn TTHC, ddy
/& chi phi di Iai va cac loai chi phi phat sinh khac (gur xe, v.v.) phuc vu céc hoat dgng lién quan.
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@Chi phi hién tai

Chi phi tuan tha TTHC con lai (mau néu) va Chi phi tuan tha TTHC cét giam
dwoc (mau xanh) sau dé xuat cai cach



Phu luc 2

?’]"ﬂ ; THU THU TUC HANH CHINH

:l q oT SO LOAI CHI PHi PE TINH TOAN CHI PHi TUAN

,(2 /CCTTHC ngay A5 thang 01 ndm 2010 clia T6 cong tac

1. Tién luong theo thang binh quén cla nguoi lao dong trong nam 2009
tai cac doanh nghiép: 2.800.000 déng/ngudi (ngudn: Vu Lao dong va tién luong,
B6 Lao dong, thuong binh va x4 hoi)

2. Tién luong theo thang cia ngudi lao dong tai cac doanh nghiép nha
nudc trong mot so nganh, linh vuc trong nam 2008 (ngudn: website Tong cuc

Théng ké) -
STT " Nganh, linh vie | Liuwong trung binh
(dong)

1 | Nong nghiép va Lam nghiép 2.011.100
2 | Thuy san 2.048.100
.3 | Cong nghiép khai thac mo 5.090.000
4 | Coéng nghlep ché bién 2.736.700
5'| San xuat va phén phdi dién, khi d6t va nudc. -3.912.200
6 | Xay dung 2.495.200

7 | Thuong nghiép, stra chira xe c6 dong co, mo to, xe
may, do ding ca nhan va gia dinh 3.021.500
8 | Khach san va nha hang 2.815.200
9 | Van tai kho bdi va thong tin lién lac 4.168.500
10 | Tai chinh tin dung 5.621.900
11 | Hoat dong khoa hoc va cong nghé 3.099.700

12 | Hoat dong lién quan dén kinh doanh tai san va

dich vu tu van 3.214.700

13 | Quan ly nha nudc va an ninh qudc phong; dam bao
x4 hoi bat bude 2.085.300
14 | Gido duc va dao tao 2.269.700
15 | Y té va hoat dong trg giup xa hoi 2.259.200
16 | Nghé thuat vui choi giai tri 2.125.600
17 | Hoat dong cua Pang, doan thé va hiép héi 1.879.400
18 | Hoat dong phuc vu ca nhén va cing dong 1.911.800
19 | Hoat ddng clia cac to chirc, co quan quoc té 4.267.000

3. Tién luong theo thang cua ngudi quan ly tai cac doanh nghiép: ap dung
murc bang 5 14n tién luong theo thang ctia ngudi lao dong tai cic doanh nghiép
thudc cac nganh, Iinh vuc tuong ung.
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4. Dinh muc cia mdt so loai chi phi khac

STT| Tén chi phi Di‘(;gn“g‘;“ Iffgl{an |
Dich tai li€u tir ,
tiéng nudc ngoai Théng tu 219/2009/TT-BTC
1 | sang tiéng Viét 90.000/trang 350 tir | (19/11/2009)
Dich tai liéu tir
tiéng Viét sang Théng tu 219/2009/TT-BTC

2 | ti€ng nudc ngoai 100.000/trang 350 tir | (19/11/2009)

Thong tu lién tich )

L& phi cong 91/2008/TTLT/BTC-BTP
3 | chung, chimg thyc | theo timg truong hop | (17/ 10/2008)
* | Chi phi sao chup Theo gia thi trudng tai thoi
4 | tai lidu 200/trang diém thang 1 nim 2010
Theo gia thi truong tai thoi
5 | Chi phi in 4n ' 500/trang | diém thang 1 ndm 2010

Khi 4p dung mirc cudc nao,
can bd tinh toan cin néu rd
ngudn: bang cudc cia buu
dién tinh/thanh phd truc
thudc trung wong nao; . -

Bang gia cudc buu

Chi phi gri buu | phim, buu ki¢n dang

ph.ém, buu kién ap dung tai buu dién
- " | dia phwong cip tinh

-| Thong tu 23/2007/TT-BTC -
‘ (21/3/2007) - ap dung
7| Tién phong nghi 300.000/phong/ngudi | truong hop di le

8 | Cong tac phi:

- Pi va vé trong Thong tu 23/2007/TT-BTC
ngady 50.000/ngay/nguoi | (21/3/2007)
-Pivaveé hon 01 Thong tu 23/2007/TT-BTC

ngay 70.000/ngay/nguoi | (21/3/2007)




Phuy lyc 3
W ‘\gACH THU'C TINH TOAN CHI PHI TUAN THU THU TUC HANH CHINH CAP CHUNG CHI HANH NGHE
A KINH DOANH THUOC BAO VE THUC VAT

Thu tuong Chinh phu)

BW&E 1: Can clr vao biéu mau 1, cac mau don, to khai va yéu cau, diéu kién cla thi tuc, xéac
dinh cac ndi dung phai tuan thid va cac hoat dong chi tiet

T - —

TS VEG CROTBIEG T B i Gy
KIEN PHAI TUAN THU HOAT DONG CHI TIET
Tim hiéu thd tuc Tim hiéu thong tin v& thd tuc
Bon dé nghi ~ |Chuan bi mau don .
Xin xac nhan vé dia diém kinh doanh tai mau don
Bing c&p chuy@n mon Chuén bi va photo bang cap chuyén mén
Thuc hién ching thuc bang cap chuyén mon
Sd yéu ly lich Chu&n bj so yéu ly lich
Thuc hién xac nhan so yéu ly lich
(§ié’y kham s(rc khoé Kham sirc khoé
Anh Chup anh
Nop/stra doi ho so (Iva chon  Hoan chinh hd sd theo yéu cu cla thu tuc trudc kh| ndp
hinh thc ndp truc ti€p) |
ThGi gian di nop ho sc
Nhan két qua Di lai d& nhan k&t qua
Phi NGp phi, 1€ phi
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Minh hoa nhép dir liéu: M& bang Chi phi hién tai va nhap thong tin vé
cac hoat dong. Xoa bod cac dong thira nhwng gilr nguyén dong TONG
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Buwéc 2: thu thap sé liéu

STT | S6 liéu phai thu thap . Mcrc Ngudn/Chu thich

1 Mcrc lvong tinh theo thang cia 3.000.000/thang | Phdng van
nguwdi xin cap chirng Chl hanh nghé
kinh doanh thudc bao vé thyc véat

2 | Mt lvong ciia nguoi quanly |0 Khéng phai tinh vi day la
| a thd tuc ap dung ddi v&i ca
| | nhan

3 Chi phi thué ngoai | 0 Thi tuc nay do ca nhan tw

trwe tiép thwe hién, khéng
phat sinh chi phi thué ngoai

}
4 Thoi gian thuc hién cac hoat dong | (thé hién trong | Phdng van

bang tinh) Tw tinh toan theo logic
'thdng thwdng nham woc
tinh thot gian thwe hién cac
hoat déng chi tiét
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Buwdc 2: thu thap s6 lidu (tiép)

STT | S6 liéu phai thu thap Mirc Ngudn/Chu thich
5 Chi phi tai chinh gian tiép 0 Th tuc nay khong doi hdi cac chi
| phi tai chinh gian tiép
6 Phi, 1& phi (thé& hién trong | Theo thdng tin trong biéu mau 1
bang tinh)

7 Chi phi céng chirng, chirng (th& hién trong | Theo hoat déng cu thé
thwre, mua don, kham sirc bang tinh) «
khde, chup anh, v.v. .

8 Sé lwot dbi twong thwe hién tha | 11.482/ndm S6 chirng chi cip trong nam.
tuc hanh chinh - Nguon: Cuc Bao vé thwc vat

9 | Tansuat Quy v& 1 vi chi c6 sb liéu vé sb

1

lwot dbi twong thwe hién tha tuc
hanh chinh trong nam
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Minh hoa nhap dir liéu: M& bang LUONG, CHI PHi VAN PHONG VA

QUAN LY '

Luu y dién 0 vao 6 Mic do
tham gia clia ngudi quan
ly vi day la tha tuc ap
dung cho ca nhan

> < s

;.f”og whdn wdn So gung Hheo mifc frong tiong

(i} MiFc krong cus ngudi gudn § v :
&n guan o6 trong .m‘“y foc dinh kém 13 BBy 4 (3}".
{8 M 85 tham gis ca nputly qudn IV vie Bt Ain o tuc B 20% imifc ung bt e ; 5
QUI»‘C 27, Tm’&ng ko o3 nhidn D‘?{a’f Hign TTHE 5 krong B3 nguds quén § thh bing 0 v3 mifc &8 tham gi cus

ngws mnn # vaa mfm«ej, fgat déng asng 5dng 0.
(& Chi philvdn phong (oBm & d’rfs..,; 3 guan 56 thyut b
3&& &fy hign o F i R

o pif vlin phing ¢ VI z“Js T O IR BRED S
hop o nhdn thyr Rén TTHG, d8v 8 E?“" phi CAC dog OFY oy pRET sih K53
déng n guan,

\

LUGHG, QUAN LY VA VAN PHONG . CHIPHIHIEN TAl  CHIPHISAUBGH  BIEU shan e
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Sau khi da nhap murc lwong vao bang Lwong, quan ly va van phong, chi phi Iwo’ng sé d,u’o’ﬂc tL_‘P
ddng cap nhat vao bang tinh Chi phi hién tai va Chi phi sau PGH. Lwu y khdng chinh stra 6 nay
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Nhap sb liéu vé s luot doi twong thuc hién va tan suét. Lwu y: trweng hop TTHC quy dinh doi
twong khac nhau phai thye hién cac hoat ddng khac nhau thi phai dieu chinh so liéu vé s6 lvot

d6i twong tuan tha.
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Két qua: Sau khi hoan thanh viéc nhap s liéu, hé thong sé tw tinh toan ra Téng chi phi
tuan thd thd tuc hanh chinh
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Tinh toan chi phi sau DGH: Truong hop kién nghi bai bd TTHC nay thay b&ng quy dinh day la
nganh nghé kinh doanh c6 diéu kién nhwrig mién cap phép, ca nhan c6 nhu cau kinh doanh

nganh ngh& nay s& khong phai thirc hién TTHC nay nira nhung phai tim hiéu cac diéu kién kinh
doanh twong trng. Chi phi nay thé hién trong bang dwoi day
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20,000,000,000
18,000,000,000
16,000,000,000
14,000,000,000
12,000,000,000
10,000,000,000
8,000,000,000
6,000,000,000
4,000,000,000
2,000,000,000

0

Chi phi tuan th TTHC trwérc va sau khi don gian héa

)

17,636,352,000

516,690,000

B Chi phi hién tai B Chi phﬁ sau khi don gian héa



Chi phi tuan tha TTHC con lai (mau néau) va Chi phl tuan thi TTHC cat
giam dwegc (mau xanh) sau da xuat cai cach

3%




Tim hidu thi tuc Tim hi€u thong tin vé thi tuc 20 22.500 45.000( 516.690.000}
Don @8 nghi Chuén b mau dan 1,0 22.500 500 11.482 23.000 264.086.000
Xin xac nhan vé dia diém kinh 20,0  22.500 20.000 11.482 470.000] " 5.396.540.000]L¢
doanh tai miy dgn s T e e
= P Chu@n bj va photo bang cap chuyén 2,0 22.500 1.000 11.482 46.000 528.172.000]Tién.
8ang cap chuyén mdn mén . ‘
Thuc hién chirng thuc bang cadp 8,0 22.500 5.000 11.482 185.000 ..2.124,170.000jLe
chuyén mén . . T e
— . ~ N\ 2,0 22.500 2.000 11.482 o 470004 539.654.000
Sd yéu ly lich Chufin bi so yéu ly lich e R | :
Thutc hién xac nhan sd yéu Iy fich 40 22.500 5.000 11.482 . '9,5":9'0.9 1090790000 L& phi xac.nhan o
Gidy kham sirc khoé Kham sirc khoé 4,0 22.500 * 50.000 11.482 140.000 - 1.607.480.000]L& phi kha’m su'c khoé
Anh Chyp anh 20 22500 15.000 11.482 . 60,000)-  _ 688.920.000[Tién chyp &nh
NOp/stra ddi ho sa (lua chon hinh [Hoan chinh ho sg theo yéu cau cla 1.0 22.500 11.482 ; 22,500| -t . 1258.345.000{'
thirc ndp truc tiép) tho tuc tryde khi nép i R S e
Théi gian di ndp hd so 4,0 22.500 11.482 ) 90.000 ) 1.033.3’80_.000
Nhan két qua Di lai d& nhan k8t qua 40[ 22.500 11.482 90.000 1.033.380.000) + oioeiutie o
N&p phi, 18 phi 1,0 22.500 200.000| 11.482 ‘ 222.500 2.554.7457000 _TB'I;%n‘g}t.L’r so }19/?003/1'[‘
T6NG 1.536.000 17.636.352.000




CHI PHI LUONG, VAN PHONG VA QUAN LY

Luwong nhin vién theo
thing 3,000,000

Lwong nguoi quin Iy

theo thang 0
Lu'dng tra ngudi quan | Lucng tra nhén vién. Mirc 4o tham gia o Chi phi trung
Iy (quy d8i theo mirc | (quy d6i theo mirc | U@ ngudi quan ly Chi phi van binh cho moi | no i <6 lidu
iwong gid) Iu‘dng gld) vao thgrcahlgn hoat | = phong (%) gi& hoat dong
: p—— — ddna IVND)
e : 0.00 0.20 22,500

1) Muc luong cua nguei quan Iy vé luong nhén vién p dung theo mut luong tuong ung déi vdi cdc nganh, linh vuc lién quan co
: trong phu luc dinh kém tai liéu nay.
i) Mic dg tham gia cua ngudi quan Iy véo thuc hién thi tuc I3 20% (mdc trung binh hién nay va theo théng 1€ qudc té). Truong
op ¢& nhén thue hién TTHC thi luong trd nguoi quan Iy tinh béng 0 va muc dd tham gia cia nguti quan Iy vdo thut hién hoat
; dong ciing bang 0.
i) Chi phi vdn phong (gom 3 di Iai...) lién quan dén thuc hién thu tuc 13 20% luong (théng I8 quéc t€ la 25%-30%, tuy nhién vi -
hi phi van phang & Vidt Nam & murc thdp so voi thé gidi nén tinh & muc thap lé 20%). Truting hgp ¢ nhan thuc hién TTHC, déy -
1§ chi phi di lai va cdc loai chi phi phat sinh khac (gui xe, v.v.) phuc vu cdc hoat dbng lién guan.




TEN THU TUC HANH CHINH:

Cap chimg chi-hanh nghé bubdn ban thudc bdo vé thuc vat

CHI PHI'HANH CHINH Chi phi tai {Chiphitdi] S6 Tan | Chiphidé | Tong chiphi
CAC HOAT PONG Chiphindibd | Chiphi chinh gian | chinh truc! lugng | suat thyc hién |hang ndm cacca
STT : £ ’ A .| tiép (ddng) | tiép: phi, { d6l | thuc | mdihoat |nhan,td chic 48
thué ngoai pag o N , ‘s
Thoi-gian | -.Chi phi (tw van, ié phi tugng : hién dong( thu | thir'c hién hoat
thyc hién [reng trung) dich thujt) thuc hién {tuan tha tuc (dong) | dong/thu tuc
: hoat ddng | binh 1gi% | (d6ng) (}'[HC) (dong)
- A w - A 2 AL ong
HO SO, YEU CAU; PIEU KIEN . - (0id) {ddng)
'\PHAI TUAN THU HQ}_\T DONG CHI TIET
20| 22,500] T 11482[ 1] . 45,000  516,690,000]
1 |Timhiéu th tuc : )
Tim hiéu thdng tin vé tho tuc : L ' !
TONG 22,500 0.00 45,000 515,690,00(1{' =

Ghi chi
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12,000,000,000

10,000,000,000

8,000,000,000

6,000,000,000

4,000,000,000

2,000,000,000

516,690,000

O U e

Chi phi tuén tha TTHC con Iai (mau nau) va Chi phi tuan tha TTHC cat giam
dworc (mau xanh) sau dé xuat cai cach




