VAN PHONG CHINH PHU  CONG HOA XA HQI CHU NGHIA VIET NAM
Péc lap - Ty do - Hanh phiic

S6: 3252/VPCP-KSTT Ha Noi, ngay 18 thang 5 nam 2021
V/v huéng dan tich hop, cung cép
thanh todn truc tuyén thu tyc dat
dai va tao lap tai khoan cong dan

Kinh gui: _ 4 B9, co quan ngang BJ;
- Uy ban nhén dan cdc tinh, thanh pho truc thudc

trung uong.

Trién khai Quyét dinh sé 406/QD-TTg ngay 22 thang 3 nim 2021 cua Thu

"GG

tudng Chinh phu vé “tich hop dich vu thanh toan tryc tuyén nghia vu tai chinh
trong thuc hién thu tuc hanh chinh vé dat dai cho ho gia dinh, ca nhéan trén Cong
Dich vu cong Qubc gia” va Quyét dinh s6 468/QD-TTg ngay 27 thang 3 nim
2021 vé& “cung cap chirc nang va huéng dan B phan Mot cira tai cic b, nganh,
dia phuong tao 14p tai khoan cho cd nhén, doanh nghiép trén Cong Dich vu cong

qudc gia”, Van phong Chinh phu trin trong dé nghi:

1. Uy ban nhan dén cdc tinh, thanh pho truc thudc trung wong' khan truong
trién khai két n6i k¥ thuat theo Tai liéu hudng dan tich hgp, cung cép thanh todn
truc tuyén nghia vu tai chinh trong thuc hién tha tuc hanh chinh viﬁgi"?élin%tm
ho gla dinh, c& nhén trén Cong Dich vu cdng quéc gia (ban hanh kém theo van
ban s6 2161/VPCP-KSTT ngay 30 thang 3 nim 2021).

Dé xdc nhan két qua trién khai, dé nghi cac co quan, don vi thuc hién theo
huéng dan tai Phu luc 1, hoan thanh trwée ngay 31 thang 5 nim 2021 dé bat dau
cung cap dich vu truc tuyén ngay trong thang 6 nim 2021 theo dting chi dao tai
Quyét dinh s6 406/QD-TTg ngay 22 thang 3 nim 2021 ctia Thu tuéng Chinh phu.
(https://dichvucong.gov.va/p/home/dvc-huong-dan-bo-nganh-dia-phuong.html)

2. Pé nghi cic Bo, co quan ngang B, UBND céc tinh, thanh phd truc
thudc trung wong quén triét, tip huin cho cin bo quan tri cdp bo, cap tinh; can
b tai Trung tdm phuc vu hanh chinh c¢éng, Bo phan mdt cwra cic cé.p phén
quyén, tao 1ap tai khoan cho cong dan trén Cong Dich vu cong quoc gia theo tai
liéu huéng dan tai Phu luc 2.

' Trir 05 tinh da hoan thanh: Binh Dinh, Binh Phuéc, Tay Ninh, Thai Nguyén, Vinh Phic; tong s6 giao dich thyc
hién t&i ngay 13/05/2021: 6,5 nghin giao dich; s6 tién: trén 16 ty dong.



2

Pau moéi hd tro phia Van phong Chinh phu: d/c Nguyén Dinh Loi, Cuc
Kiém sodt thu tuc hanh chinh; dién thoai: 080.40551, 0984688909, email:
nguyendinhloi @ thutuchanhchinh.vn. LuatVietnam

Tréan trong cam on su quan tim, phdi hop ctia Quy co quan./.

Noi nhan: TL. BQ TRUONG, CHU NHIEM
- Nhu trén; . CUC TRUONG CUC KIEM SOAT
- VPCP: BTCN (dé b/c); THU TUC HANH CHINH

- Luu: VT, KSTT (2).

Ngo Hai Phan





# Co quan phat hanh: Van phong Chinh phu

Phu luc 1:

TAI LIEU HUONG DAN KIEM THU, XAC NHAN TiCH HQP, CUNG CAP
DICH VU THANH TOAN NGHIA VU TAI CHINH VE PAT PAI TREN
CONG DICH VU CONG QUOC GIA
(Ban hanh kém theo Céng vin Sé: /VPCP-KSTT ngay thdng 5 nam 2021 cua
Van phong Chinh phu)

1.  Quy trinh phéi hop xir Iy tich hop

Quy trinh kiém thir, xdc nhan viéc két ndi, tich hop, cung cé‘ip dich vu thanh
toan nghia vu tai chinh trong linh vuc dat dai coa tinh, thanh phd trén Cong Dich vu
cong qudc gia gdm 6 budc nhu sau:

o Tinh/ Thanh phé Kiém tra URL API tai chirc nang Kiém tra API
¥
° Tmh/ Thanh phé Tao dé nghiciu hinh URL API tai chirc ning Quan I¥ yéu ciu hé trg
¥
° VPCP Ti";p nhin yén céu, thirc hién
4 uatVietnam
° Tinl/ Thanh phé Kiém thir thanh toan trén Hé thong chinh thirc L '
4
° Tih/ Thanh phé Yéu ciu xic nhin hoan thanh tich hgp
'
° VPCP Xic nhdn hoan thanh

2z Mo ta quy trinh
2.1. Diéu kién:

Pé trién khai dugc ndi dung day dir liéu nghia vu tai chinh dét dai 1én Cong
Dich vu cong quéc gia, danh muc Pia ban hanh chinh cua Téng cuc Thué can duge



chuan héa, théng nhéat véi Danh muc dung chung cta céc tinh, thanh phé truc thudc
Trung wong (sau ddy goi tat [ cic tinh).

Cac budc thuc hién chuan hoa nhu sau:

- Buéc 1. Lay danh sach ma xi theo Quy dinh tai Quyét dinh 124/2004/QD-
TTg ngay 08/7/2004 ban hanh bang danh muyc va ma sb cac don vi hanh chinh Viét
Nam do Téng cuc Théng ké quan 1y, cap nhat 1am dir liéu chuan (tham chiéu téi bang
Ma X3 cuia Bo Thong tin va Truyén thong - Sheet MX Bo TTTT).

- Buéc 2: Loc tinh can théng nhét theo Ma tinh hodc tén tinh (ctia Sheet MX
Bo TTTT va MX CQT).

- Budce 3: Dung Ham excel (ham VLOOKUP) dé df“mg bd ma xa cua Co quan
thué (CQT) vao cot T (M3 phudng/xa CQT).

- Buéc 4: Ra sodt lai so véi thuc té (c6 thé cé nhiéu xa trong tinh trung tén).

- Budc 5: Sau khi ra xodt xong gui file excel dé TCT tao bang MAP trén cong
GIP cta Tong cuc Thué.

Xem chi tiét dir liéu chuin héa tai file “FILE_20210510_152736_Danh sach
cap xa TNMT_FIN” giri kém tai liéu nay.

Sau khi chuan dit liéu, dé nghi giri vé dau moéi ctia Tong cuc Thufua(ﬁﬁe ﬁla}{ll ¢t
An; S6 dién thoai: 0914611003; Email vvan@gdt.gov.vn -

2.2. Quy trinh thuc hién

a) Buwéc 1: Kiém tra URL API dia phwong bang cdch truy cdp vao trang:
https://quantri.dichvucong.gov.vn/

Poi twong thuc hién: cdn bo dau méi ciia tinh, thanh phé.

Chon chirc nang >> Man hinh hd trg >> Kiém tra API

(1) Trudong hop 1: Kiém tra API méi

- Danh cho céc tinh thyc hi¢n kiém tra cac URL API chua duoc ciu hinh trong

h¢ thong trude do. ’ i ’

- Chi kiém tra dugc API da xay dung theo chuan cua Cong Dich vu cong qudc
gia.

Nguoi dung chon:

+ URL API dia phuong: duong dan API day du;

+ DSTCode: chon DSTcode twong tmg véi tinh, thanh phé;

+ Loai API: chon loai API can kiém tra;



+ Body API: Nguoi ding ¢6 thé chinh sira API theo mau body goi ¥ hodc nhap
moi.

= Ct,lc_)n Gui. ‘

= K&t qua goi API s¢ duogc tra ve tai “Response” tuong tu response khi goi
Postman.

B) theo déi ha sa
HO TR

A Danh sich thong bio

Kiém tra API
1Y NGHER W =

{!1 API méi D4 cd trong danh séch AP
+ Quan Iy tich hop hé thing URL API dia phuong
& Hudng dén sir dung

DSTCODE

[E Cing knai dich vu ciing
- Chon DSTCODE -

&P Man hinh ho trg
Loai APl

Quén Iy yéu cBu ho trg — APIBNBP nhén thang béo thué a4t — - .
Kiém tra API Body API m
Quén I ciu héi hd o

Danh sdch céc may chi bao mat
Tra ciru nhig 16 thuéng gip
Diing ky nhiin canh bio I6i

Quan Iy cau hoi thuting gap “

B Bao cdo khdo sit
Response

O Quin Iy i liéu

(2) Truong hop 2: Kiém tra URL API da dugc cau hinh trong hé thong trude do

Trang chu Kiém tra API

Kiém tra API
API mai Ei} D& c6 trong danh sach APl
Loai API

API file dinh kem

Don vi

UBND tinh Ha Tinh

URL API I3y session
L=
URL API &y dir ligu
_—

Body AP

Response

Nguoi dung chon:

+ Loai APL chon loai API can kiém tra



C6 2 loai API lién quan dén Nghia vu tai chinh vé dat dai:

API Cap nhat trang thai thanh toén thug d&t vé BNDP

AP Giri thdng béo thué dat vé BNDP

+ DPon vi: chon co quan, don vi.

+ Body API: Nguoi diing ¢ thé chinh sira API theo méu body goi ¥ hodc nhép
moi.
= Chon Gui.

=  Két qua goi API s& duoc tra vé tai “Response” tuong tu response khi goi
trén Postman.

b) Budc 2: Tao yéu ciu ciu hinh URL API
Poi twong thuce hién: cdn bo dau moi ciia tinh, thanh ph(f.
Chon chttc ndng Man hinh hd trg >> Quan 1y yéu cau hd trg

w Théng béo Khuyén nghi- Sir dung hé digu hanh Windows, Winh duyét Chrome &€ thuc hién xi I dich vu Chimg thuc diénti  + BEng kj ti khodn 1rén hé thing xéc thuc dinh danh clia VPCP 82 ¢6
[E Theo ddi h5 so

HOTRY rang chid / Quan Iy yéu cau ho trg

A Danh sich thing bio pota s
Danh sach yéu cau ho trg

LY NGHIEP VU
# Quén Iy tich hop hé thing Théng tin tim kiém
& Huéng dan sir dung Tén yéu cBu hé tro Nogudi yéu chu
[E céng knai dich vu céng
Bon vi yéu cBu Ngay yéu cBu tir ngdy Bén ngay
G Man hinh hd o — B — -

Quan I yéu ciu b trg

Nhém dich vu

Ki€m tra APl Chon nhém dich vu

LuatVietnam
QTiMKIEM
d
o 6 - J Tim thiy 21 ké
AN ST R gl + THEM YEU CAU H TRO
Ding ky nhén cénh béo 15i

S ey H ot i Bl
[E Bdo cdo khio sat > ) B
1 Ré soét module quén Iy yéu ciu ho tro & chuin bi trién khai Dao Manh Luin 19/04/2021 | 19-09:26 Hiy yéu cau Xem chi tiét
O Quén Iy tai ligu > = 3 = P
H& trg ki€m thi chic ndng Quén Iy yéu ciu hé o PHAM THI THUY HANG 20/04/2021111:20:16 DA x0 ong Xem chi tiét

Chon [Thém yéu cau hd tro], hé thong hién thi cira sé nhip thdng tin yéu cau:



Théng tin yéu cau ho tro
Don vi yéu ciu ho tro™:

UBND tinh Nam Dinh

Nhom dich vu*:

Tich hop cong DVCQG

Ngudi yéu cau S dién thoai
PHAM THI THUY HANG 0365959868
Dau mdi phdi hop xir ly:
Ngudi lién hé So dién thoa
Pham Thj Thuy Hang 0325655555
Email phan ho

hangpham@vnptvn

Ni dung can ho tro

Tén yéu céu

M6 ta yéu cau

Dé nghi cau hinh AP cho Nam Dinh cac dich vu vé thanh toan thué dat
1. API dich vu: API BNDP thanh toan thué dat

-URL AP

2.API dich vu: AP12

- (URL API khac néu co

File dinh kem

“

Nam Dinh- Ho trg Cau hinh URL API cho dich vu thanh toan nghia vu tai chinh dat dai

C*:*"ar’e,:; mg3, mpd, png, pdf, doc. docx, xls, xisx, txt

Luat¥ietnam

Mot s6 thong tin can luu ¥

- Pon vi: chon Tinh/ Thanh phd;

- Nhém dich vu: Tich hgp Cong Dich vu céng quc gia;

Dich vu: Thanh toan nghia vu tai chinh vé dét dai

- Email phan héi: email nhan théng béo két qua xir 1y;

- Tén yéu cau: dinh dang [Tén don vi]- hd trg cau hinh URL API thanh todn

nghia vy tai chinh dét dai;

- M6 ta yéu cau: cung cap chi tiét thong tin dé thuc hién cau hinh cho don vi;

+ Tén loai API,;

+ URL API;

- Binh kém file: cho phép chon dong thoi nhiéu file
=  Chon Gui



= Yéu cau cia don vi s& duoc gui tdi Van Phong Chinh Phu.

(Xem thém chi tiét tai tai liéu HDSD chuc nang Quan ly yéu cau hd trg)

¢) Buéc 3: tiép nhan, xiv ly

Poi tuwong thiee hién: Vin phong Chinh phi.

Trong qud trinh xtt 1y, néu ¢6 vuéng mac, can bo k¥ thuat s& lién hé véi “ngudi
phéi hop” trong thong tin yéu cau dé xir 1y.

Thoi han xir 1y trong vong 8h 1am viéc. Két thic xtr Iy, hé thong tu dong giri
thong bao qua “Email phan hoi” vé tinh trang xtr 1y cua yéu cau.

d) Budc 4: Kiém thir giao dich thanh todn nghia vu tai chinh vé dit dai trén
Cong Dich vu cong Quoc gia

Poi tiwong thuce hién: cdn bo dau méi ciia tinh, thanh phé.

-Tra ctu sd tién thué phai nop tai https://dichvucong.gov.vn/p/home/dvc-
thanh-toan-thue-dat-dai.html . H¢ théng can tra vé két qua nhu sau:

(Luu ¥: lién hé véi bd phan mot cira hodc chi cuc thué dia phuong dé nhan Ma
hé so —S6 CCCD/ CMND ciia ngudi dan c6 phat sinh nghia vu thué)

& dichvucong.gov.vn/p/home/dvc-thanh-toan-thue-dat-dai.htm
u Gidithiu Théngtinvadichvu Thanh todntruc tuyén  Phdn dnh kién nghi  Thi tuc hanh chinh  Hé trg

Thanh toan nghia vu tai chinh vé dat dai

LuatVietna

nghia vy tai chinh:
nop thué S6 thang bao NGi dhang - (VD)
Trang
[ ] B
éng tién 378,500
==/ é
— cor
=
g tin 5514000

- Sau khi tra ctru thanh cong, trao d6i v6i nguodi dan c6 nhu cau thanh todn
nghia vu tai chinh vé dat dai thanh toan truc tuyen trén Cong Dich vu cdng quoc gia.
- Pau md1 thuc hién chuyp lai anh man hinh:



+ Tin nhan thong bdo thué trén dién thoai nguoi dan;

+ Xdc nhan thanh toan thanh cong cua nguoi dan;

+ Man hinh trén phan mém 1 cira ghi nhan két qua thanh toan va xem duoc
bién lai cong qudc gia guri vé.

Luu giir bién lai va hinh anh trén dé gui Cong Dich vu cong qubc gia xdc nhan
két qua kiém thur.

d) Buéc 5: Tinh/TP tao yéu cdau xdc nhgn tich hop thanh cong thong qua
chive ning Quan Iy yéu cau hé tro.

Poi twong thuc hién: cdn bo dau méi cua tinh, thanh ph(f.

Chon chirc nang Man hinh hd tro >> Quan 1y yéu cau hd trg:

[ Theo dsindsa

i ang chi /| Quén i yéu ciu hB o

A Danh sich théng bie . SN ——
Danh sach yéu cau ho trg
XUrLY NGHIEP VU

2 Quan Iy tich hop hé théng Thong tin tim kiém
& Huréng aln sirdung

[E céng knai dich vu céng

Donvi yéu c3 Ngéyyéucutrngsyy ~ Dénngs
P Man hinh hd wo Thed =
Quén I yéu céu hd trg Nhém dich vy Trang théi yéu ciu
Kiém tra API Chon nhém dich vy Tatea
Quéin Iy chu héi b g = =
Q TiM KIEM
Tra ciru nhimg i thidmg g&p "
Tim thay 21 két qué + THEM vEU CAU HO TRO'
Biing kj nhén canh bao I5i
u“éniycau“almumg’ap Hmmﬂ
>

[E Bio cio kndo sit
19/04/2021 | 19:09:

O Quén Iy i ligu

3u hd 1o PHAM TH| THUY HANG 20/04/2021111:20:16

Chon [Thém yéu cau hd trg], hé thong hién thi ctra s6 nhap théng tin yéu cau:

Mot 6 thong tin can heu y:

- Pon vi: chon Tinh/ Thanh phé;

- Nhém dich vy: Tich hop cong Dich vu cong quc gia;

Dich vu: Thanh toan nghia vu tai chinh vé dat dai

- Email phan hoi: email nhan théng bédo két qua xir 1y; LuatVietnam

- Tén yéu cAu: dinh dang [Tén don vi]- bé nghi x4c nhan tich hop thanh todn
nghia vu tai chinh dat dai thanh cong;

- Binh kém file: dinh kém video/ hinh anh két qua thanh toan da luu tai budc 4.

= Chon Gui

Yéu cau cua don vi s& dugc gui té1 Van Phong Chinh Phu.

(Xem thém chi tiét tai tai liéu HDSD chuc nang Quan ly yéu cau hd tro).



Théng tin yéu cau ho tro
Don vi yéu cau hd tro*:

UBND tinh Nam Binh w

Mham dich vu*;
Tich hop cong DVCOG
Mo yéu cau®: 5a dién thoai®
PHAM THI THUY HANG 0365959868
DEu mai phidi hop xr Iy
Wgurdi lién hé 5& dién thoai
Pham Thi Thily Hang 0325653553
Email phan hai *:
hangpham@vnptyn
Mai dung can ha tro
Tén yéu cEu *
Wam Dinh- B nghi xac nhin tich hop thanh todn mghia o 13i chinh d3t dai thanh cing
MG ta yu cdu *:
Tinh Nam Binh g tich hop thanh céng dich vu thanh tosn nghia yu tai chinh v& g3t dai véi Céng DVCOG.

& nghi xac nhan lai thong tin
(dinh kém video. bign lai)

LuatVigtnam

File dinh kém

CHOM FILE Chi nhén file jpg. mp3, mpd, prg, pdf, doc, doox, xls, xlsx, bt

N

e) Buoc 6: Xdc nhdn hoan thanh tich hop
Déi twgng thuee hién: Vin phong Chinh phi (dau moi ky thudt).
~ Trong qua trinh xt ly, né}l co vuong mic, can bo k¥ thuat s& lién hé voi “ngudi

phoi hgp” trong thong tin yéu cau dé xur ly.

Két thic xiur 1y, hé thong tu dong giri thong bao qua “Email phan héi” vé tinh
trang xu ly cua yéu cau.

* Nhdn thong tin, canh bdo 16

Dé nhén duoc tin nhan SMS, email canh bdo 16i trong truong hop bién lai thanh
todn khong gui duge vé dia phuong, can b c6 tai khoan quan tri cua tinh, thanh pho
dang ky so dién thoai, email nhan thong bdo tai:




Bueée 1: Truy cdp vao chive ndng Man hinh hé tro > Pdng ky nhdn canh bdo 16
>> Chon [Dang ky]
K Knuyén nghi Six dung hé i hinh Windows, tinh duyét Chrome &2 thuc hién xis i dich vy Chimg t

Trangchl  Bang kj nhén canh bac 15i

Danh sich thng bio T e
Théng tin tim kiém:

XU LY NGHEEP VU

Don vi nhdn théng bao Loai dich wy
€P Man hinh h trg

Quén I yéu cBu ho trg

TiM KIEM

Kiém tra AP

Quén I ciu hdi hd trg

Tim thiy 26 kt qué Ei - ]
) +
Danh séch cic may chi bao mat ko
Tra cifu nhiing iGi thuéng gip
Ban vi nhin théng bio
Déng ky nhiin cénh béo I5i
1 Bao hiém x8 hdi Viét Nam ss

A

b

Quén Iy ciu héi thubng gép

r

Bude 2: Chon DPon vi, Loai dich vu, Nhap 56 dién thoai, email (cé thé nhdp
nhiéu sé dién thoai, email nhdn cdanh bdo) => Luru.

Dang ky thong tin nhan canh béo 16i
Ponvi *

UBND tinh An Giang -

Loai dich vu *

Thanh toan thué& dat v

8o dién thoai *

09452568242 I }
................ . LuatVietnam
1 + Thém mdi !
Email *
1+ Themmai ]

Pau méi hé tro Vin phong Chinh phu: d/c Nguye’n Pinh Loi, Cuc Kiém sodt
thu tuc hanh chinh; dién thoai: 080.40551; 0984688909; thu dién ti:
nguyendinhloi @ thutuchanhchinh.vn./.




& Co quan phat hanh: Van phong Chinh phu

Phu luc 2:
TAI LIEU HUONG DAN HUONG DAN TAO TAI KHOAN CONG DAN
TREN CONG DICH VU CONG QUOC GIA

(Ban hanh kém theo Céng van So: /VPCP-KSTT ngay thdng 5 nam 2021 cua
Van phong Chinh phu)

1. Muc dich, d6i twong dp dung
a) Can ctr, muc dich

- Trién khai Quyet dinh s6 468/QD-TTg ngay 27/03/2021 cia Thi tudng
Chinh phu phé duyét De an d6i mai viéc thuc hién co ché mot cira, mot cira lién
thong trong giai quyét thi tuc hanh chinh ve viéc giao Van phong Chinh phu:
“Néng cap Cong Dich vu cong qudc gia cung cip chic ning va hudng dan Bo phan
Mot ctra tai cdc bg, nganh, dia phuong tao 1ap tai khoan cho ca nhén, doanh nghiép
trén Cong Dich vu cong quéc gia; dong bg, chia s¢, lién két vai tai khoan trén Cong
Dich vu cong, Hé thong thong tin giai quyét thu tuc hanh chinh céap b, cap tinh”.

- Tai liéu nay nham hudng dan céc bo, nganh, dia phuong tao tai khoan cong
dan trén Cong Dich vy cong quoc gia nham tao ra danh tinh s6 thong nhat, lién két
gitta Cong Dich vu cong quéc gia va H¢ thong thong tin giai quyét thu tuc hanh
chinh cép bd, cap tinh cho c6ng dan trong qué trinh thuc hién dich vu cong truc
tuyén, s6 héa hd so thu tuc hanh chinh tai B phén mdt ctra cdc cép.

- Pé tao tai khoan cong dan trén Cong Dich vu céng qudc gia, cic bd, nganh,
dia phuong thue hién qua 02 bu6c chinh nhu sau:

(1) Phin quyén tao tai khoan cho ngudi dung 1a Cong chire, v1e|£h5| ﬁl ’m
Trung tam phuc vy hanh chinh céng hodc Bo phan mot cura tai cac Bg, nga
phuong (sau day goi tat 12 cdn bo mot cira).

(2) Quy trinh cac budc dé tao tai khoan cong dan tir tai khoan cong chuc,
vién chirc da dwoc phan quyén.

b) Poi twong, pham vi sir dung

- Cong chire vién chire dugc phan quyén Quaén tri cap cao hodc quan tri cip
b, cap tinh (cap 1) cua B9, nganh, dia phuong (sau diy goi tat 12 Quan tri cia Bo,
nganh, dia phuong): Phan quyén tao tai khoan cho cdng chiic, vién chirc Trung tim
phuc vu hanh chinh cong hodc B phan mot ctra cua cdc B9, nganh, dia phuong.

- Cong churc, vién chirc tai Trung tam phuc vu hanh chinh cdng hodc Bo
phan mdt ctra cac Bo, nganh, dia phuong: Tao 1dp tai khoan cho ngudi dan ¢6 nhu
ciu tai Trung tdm phyc vy hanh chinh cong hodc B phan moét cua tai cdc B9,
nganh, dia phuong.

2. Quy trinh phan quyén cho cin b tao tai khoan




Pé duoc phin quyén tao tai khoan, tai khoan quan tri cap cao hodc tai khoan
quan tri cap 1 cua Bg, nganh, dia phuong thuc hién nhu sau:

(Lwu y: chi ¢6 can bo “Trung tdm phuc vu hanh chinh céng” hodac “B¢ phan
mot cuea” moi co thé duoc phdn quyén tao tai khoan va cdn bo do da co tai khoan
clia Cong Dich vu céng quoc gia')

- Bude 1: Tim Kiém tai khodn cdn bd

+ Truy cp vao hé thdng: https://quantri.dichvucong.gov.vn/ chon chirc ning:
Quan tri hé thong >> Quan Iy ngwoi dung
+ Tim ki€m tai khoan cdn bo:

+@ Thing bio Khuyéin nghi- Sir dung hé &u hianh Windows, rinh duyét Chrome 8 thuc hiéin i I dich vu Ching thuc Gién

Trangchd / Quéan ly ngudi ding

Thong tin fim kiém

-
LuatVietnam
CMND/CCCD/MST Trang théi
Kich hoat
Co quan NH/TGTT/Ca quan khac
- Chon co quan - - - Chon co quan -
Khéng duoc gén co quan . S
@ XUAT EXCEL Q TiM KIEM

UBND huyén Tam Buting

Quan tri cua Bg, nganh, dia phuong c6 thé tim kiém tai khoan theo Tén, sé
dién thoai, SO CMND/CCCD/MST,...

Luu y: trudng hop khong tim thay tai khoan, thuc hién thay ddi tiéu chi tim
kiém tai khoan & trang thai “Khong kich hoat”.

+ Trong trudng hop khong tim thay tai khoan cdn by (ma cdn bo di dang ky
tai khoan trén Cong Dich vu cong qudc gia) thi s& thuc hién bd sung budc “Thém
méi tai khoan” nhu sau:

8 Thiing bio

ngchi / Quén If ngudi diing

Thong tin tim kiém

Tén §3 dién thoai
CMND/CCCD/MST Trang théi

Kich hoat
Coquan NH/TGTT/Co quan knac

- Chon co quan -

B YUAT EXCEL a, TiM KIEM

Tim thay 22436 kEt qué +THEM MY

! Tai khoan dwoc cap boi Tong cong ty buu dién Viét Nam khong dugc cép quyén cia cian by CQNN
2



+ THEM MG )
Chon nut dé thém tai khoan can bg; sau do thuc hién “Tim

kiem” tai khoan.

- Buée 2: Cap nhat don vi cong tac

Tim thiy 22428 k&t qud

UBND huyén Tam Dudng
s B Kich hoat Y 13 .‘

UBND X& Nung Nang

Chon nit ¥ trén dong tai khoan twong tmg dé phan quyén don vi cho cdn bd

Gan ngudi ding vao don vi

trung t3m phigz wa hink chink cing

DANH SACH BN V] 25 SUQC @AM CHD NGLTN DONG

MI0A5AIHES UEND 3 Ning Nang Bl

DMH SACH 80N V] CHURA BUDC RAN CHD MAULD DUwG

COORO3H4E  Trung km Phiac wy hénh chinh ciing - nh Qudng Mo I.“a'v‘ Elnam

000,07 .1 HEE Trung tam PRy wy hénh ohinh ciing - Tinh Lam S8ing
S.O01HZE  Trung tam phyc v hanh chish cng tnh Lao Cal
00,0 21 H10 Trung karmi Phipc wy hinh chinh ciing - nh Binh Phendc

R00.03 .02 HET Fung tim PRisc 'y hinh chinh cang w8 KKm sodt thi tuc hisk chinh tink Hemg YEn

=S hing mlitrang| S e =-l RN N R

+ Thuc hién: Tim kiém don vi theo ma dinh danh hodc tén don vi.

+ Sau d6 thuc hién Chon don vi bang cdch sir dung ndt ~ trén don vi cin

LU LA
+ Chon i

- Bude 3: Gén quyén tao tai khoan cong dén cho can b
3



ﬂ_-“- ]
UBND huyén Tam Butng
| UBND X3 Niing Nang Kich hoat € m 26
Chon niit  d& cdu hinh quyén cho cho tai khoan:
y

Gan quyén ngudi dung

I T £

Nhdm quyén chitng thue dién wr

Tao ban sao ching thuc ©

Xem bao cao DVC chimg thuc dién tu ©

Ky ban sao ching thuc dién tu ©

Dong diu ban sao ching thuc dién 1 o
Nhdm quyén quan tri

ADMIN CUC KSTTHC @

Giam sat hd so @

Quyén cho thém mai ngudi ding ©

u Quyen tao tai khoan cong dan ©

Admin danh cho sg cong thuong cac tinh o

B

+ Tich chon “Quyén tao tai khoan cho cong dan” trong nhom Quyén quan trj

va luu lai b.'?lng cich chon m ) LuatVietnam

3. Quy trinh tao tai khoan
Khi cong dan to1 thuce hién thu tuc hanh chinh tai Trung tam phuc vy hanh
chinh cong hoac by phan mdt cua céc cép, can bd mdt cua tao tai khoan cho cong
dan theo quy trinh nhu sau:

- Budc 1: Nhap thong tin tai khoan

+ Cén b mét cua truy cdp vao hé thong quan tri tai dia chi:
https://quantri.dichvucong.gov.vn/ bang tai khoan ding ky trén Céng Dich vu cong
quoc gia da dugc Quan tri ciia By, nganh, dia phuong cap quyen

Chon chirc ning: Quan tri hé théng >> Tao tai khoin cong din
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Tén céng dén S5 dién thoal
CMND/CCCD Cén bj tao

Pon vi tao Tirngay Dénngay

TiM KIEM

Tim thily 0 két qué THEM MG
H Cmtied ““
Knéng tim thay 18i khodn théa man cac tiéu ehi trén

Hé théng hién thi danh sdch céc tai khoan cong dan do cédn bd tao trude do.
Cén bo chon nit [Thém méi] dé tao madi thong tin tai khoan cho cong dan.
+ Nhép s6 chirng minh nhan dan hodc can cudc cong dan (CMND/CCCD);

=

+ Chon nut dé tra ctru tai khoan trong hé théng tai khoan cua
Cong Dich vy cong quéc gia. LuatVietnam

Luu y: Truong hop da c6 tai khoan véi s6 CMND/CCCD cua cong dan thi
thong bao cho nguoi dan va khong thuc hién tao moi.

+ Quét CMDN/CCCD: quét 2 mat CMND, CCCD cua cong dan, luu thanh 1
file dinh dang doc, docx (word) hodc pdf.

+ Cén bo nhép thong tin ciia cong dan theo CMND/CCCD va mét s6 thong
tin khéc, bao gbm:

. S6 CMND/CCCD: bét budc;

. Ho va tén: bat budc;

. Ngay sinh: bat budc nhép;

. Sé dién thoai: bat budc nhap;

. Yéu cau sb dién thoai ciia chinh chii tai khoan dang dang ky;

. Binh kém file CMND, CCCD da quét: bit budc (Luu ¥: Dung luong khong
vugt qua SMB);

. Email: khong bt budc;

- Chon don vi Trung tdm phuc vu hanh chinh céng hodc Bo phan mdt cua
noi can bo cong tic: bit budc.




Tao tai khoan cong dan

Thong tin cong dan

0 CN JCCCD T
LN 145838888
Hovatén* : 5

Nguyéen Van A
Ngay sinh (a0

o 15/06/1994 )
S8 dién thoai

sk i 0351239999

Email : ;
nva@gmail.com

inh kém CCCD/CMN é
Dinh kém CCCD/CMND @ File dinh kém: CCCD.pdf

(D€ nghi dinh kém 1 file dinh dang file doc, docx, pdf gom 2 mat CCCD/CMND)

Thong tin can bo

Can bo Tran Tudn Hiép
S6 dién thoai 0357438888
Ponwvi* _ j . . = ’ =
Trung tam Phuc vu hanh chinh cong - tinh Quang Ngai x v
Thoi gian tao
TAI XUGNG 61 MA oTP
Anh/chj nhdp ma OTP gém 6 s6 da duoc gui toi sé dién thoai dang ky cua céng dan Mm

(OTP chi €6 hiéu luc trong vong 2 phut)

Nhap OTP *

HUY TAO TAI KHOAN

- Bwée 2: Xdac nhén ciia cong dan vé thong tin tai khoan

+ Cén bd chon [Tai xubng] dé tai xuéng giéy dé nghi tao tai khoan theo
thong tin cong dan da cung cap va yéu cau cong dan kiém tra thong tin va xdc nhan.

+ Xéc nhan sé dién thoai ciia cong dan bing cdch chon [Giri ma OTP] dé
guri mét khau mot 1an (OTP) dén s6 may dién thoai cong dan da dang ky.

Hé thong sé giri 1 tin nhan dén s6 dién thoai cta cong dan mi OTP goém 6
chit s6. Truong hop cong dan khong nhan duoc thi thuc hién gui lai bang céch
chon [Gwi ma OTP].

- Budc 3: Dang ky tai khoan

Can bo nhap mi xdc nhan mdi nhat do cong dan cung cap:



HUY TAO TAI KHOAN

Thuc hién [Tao tai Khodn]. H¢ théng s¢ gui thong bdo mat khau dang nhap
tai khoan to1 nguoi dan.

4. Mt s6 van dé thuwong gip

(1) Can by khong chon dwge don vi

Nguyén nhan:

- Tai khoan cdn bd chua dugc gan vao don vi “Trung tam phuc vu hanh
chinh cong” hodc “Bd phan mot cira”;

- Trung tam phuc vu hanh chinh céng hoac bd phan mdgt ctra chua dugce dat
tén dung theo yéu cau (Tén co quan don vi chita chudi ky ty “Trung tim phuc vu
hanh chinh cong” hodc “Bo phan mot ctra”, khong phan biét chit hoa, chir thuong).

(2) Cong dan khong nhian duwgc ma OTP .

Nguyén nhan: LuatVietnam

- S6 dién thoai nhap khong dung;

- Lbi mang, thiét bi. Can bd c6 thé gui lai ma OTP. Néu sau nhiéu lan guri lai
mi OTP van khéng nhan duoc, dé nghi cong dan khoi dong lai dién thoai.

(3) Cong dan khong nhan dwoc sms mat khau hoic khong dding nhap
dugc bing mit khau da cip qua tin nhin

Nguyén nhan:

- Tin nhin dén cham do 151 mang hoac thiét bi.

Cén bo dé nghi céng dan chd thém it phit hodc huéng dan cong dan ddi mat
khau theo cac budc sau:

+ Truy cap https://dichvucong.gov.vn/;

+ Chon [Dang nhap];

+ Chon dang nhap bang tai khoan cip boi céng Dich vu céng Qudc gia.




ac&lg Dijch vu cng quéc gia

K&t ndi, cung cdp thdng tin va dich vu cong moi lic, moi noi

Pang nhap

Chon loai tai _khoén ban muén st dung ddng nhap
Cang dich vu céng Quéc Gia

o VIETHAM PORT

Tai khoan cap béi Tai khoan cép bdi
Cong DVC Quéc Gia Buu Dién Viét Nam

-

+ Chon [Quén mét khau] va thyc hién ddi mat khéu tai:

'céNG DICH VU CONG QUOC GIA

K&t ndi, cung cdp théng tin va dich vy cdng moi ldc, moi noi

LuatVietnam

Pang nhap
CMT/CCCD Usb ky s6 Sim ky s6

Tén dang nhap

‘ Nhap CMT/CCCD |

M4t khdu

‘ Nhap méat khau |

Nhap mé xac thuc
‘Méxa’cthu‘c ‘ or wk9t. ’ C

Quén mat khau?

Diang nhap

Chua co tai khodn? Dang ky

Pdu moi hé tro Van phong Chinh phii: d/c Nguyén Pinh Loi, Cuc Kiém sodt
thu tuc hanh chinh; dién thoai: 080.40551; 0984688909, thu dién tu:
nguyendinhloi @ thutuchanhchinh.vn./.



