BO GIAO THONG VAN TAl CONG HOA XA HQI CHU NGHIA VIET NAM
Dijc lip - Ty do - Hanh phic

So: 449t /BGTVT-VT Ha Ngi, ngay 20 thing Kndm 2021

Viv giti quydt tinh trang in 1 tgi
nha ga hinh khich quéde ndi Cin
hing khdng qubc 1€ Tan San Nhit

Th HO‘{' lOC‘;TKmh giri:

Cyc Hang khong Viét Nam;

Tong cong ty Cang hang khéng Viét Nam - CTCP;
Tong céng ty Hang khéng Viét Nam - CTCP;
Cang ty CPHE Vietlet,

Cong ty CPHK Pacific Airlines;

Céng ty CPHK Tre Viét;

Cong ty TNHH Hang khong L hinh Vigt Nam.

Trong cdc ngly 15 vi ngdy 16 thang 4 nim 2021, tgi nhd ga hanh khach
qudc ni Cang hang khéng quéc té (HKQT) Tan Son Nhit d xay ra tinh uang
Gn & hinh khfich trong nhi ga géy bie xdic v tgo dur Juin khéng tét véi hanh
khich, lim énh huéng dén chat lugng dich vu phyc vy hinh khéch khi tham gia
bing duémg hing khéng. BEé ddm bio duge chit lugng djch vu cho hanh khéch
tham gia bing dudmg hang khéng vi trong giai doan sip vio théri diém nhu cdu
di lai cla hanh khidch ting nhanh vdo dip L& 30/4 va 01/5/2021, Bd Gizo thong
viin ti (B4 GTVT) yéu ciu cdc co quan, don vj trién khai cde nhiém vy sau:

1. Quan trigt thye hign nghiém tic Céng difn sd 479/CP-TTg ngiy
15/4/2021 cia Thil twémg Chinh ph va Céng vin sb 3368/BGTVT-ATGT ngly
16/4/2021 cia B Giao thdng vin *Ai u: 1177 phae vy nhu cdu di lai cia nhin
din va bio dim triit ur an 104n gino Loag wung dip ngai LE 3044, 01/5/2021,

2. Cyc Hing khong Vigt Nam

- Chi 1rl, phéi hgp véi céic co quan, don vi ra sodt céng tac didu phéi slot,
dicu chinh so lugng slot vio cdc khung gidr sing tai Cing HKQT Tén Son Nhét,
phin bo din déu slot trong tat ca khung gidr d& wanh iin te 1 cang hing khong.

- Chi dgo edc Cang vy hfmg khéng ting cudmg kiém tra, gidm sat thyc hién
ke hoach bay, céng téc chuln bj ciia céc chuyén bay, tinh trang chim, hiy
chuyén cia cée hing hing khong; xa 1y nghidm d5i véi cdc hing hing khéng
khéng thyc hién hojc lhl,n: hi¢n khong ding slot di duge cip; ¥ thic trich
nhiém tdc phong, gmu licp cila nhin vién hing khéng dim bdo theo ding quy
trinh. 5

- Chl dgo ciic co quan, don vj thyc hign tuyén wuydn, thang tin 16 hinh
khich vé chuyén bay, th¥i gian lam tha tuc hang khong,...vd vigc tuin th
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nghiém ngit cic quy dinh v& phang, chéng dich Covid-19 mt cich diy dit va
kip théi.

3. Tong céng ty Cing hing khéng Viét Nam - CTCP

- Xdy dymg va thyc hién phuong én khai théc cing hing khéng nhu bb tri
khu wite dira, ddn hinh khich phi hop; sir dung miy soi chiéu an ninh linh hoat;
bd tei ddy di nhén hye dim bao an ninh, an todn vi phuc vy tot nbu ciu di lai cla
hinh khich,. ...

- Chi dao lyc lugmg an ninh hing khéng thyc hién ding tréch nhidm vi
nhiém vy duge giao trong qui trinh lam viéc. Khin truong huy déng va ting
cudmg nhin vién huéng din, ho teg hanh khich lam thd tyc hing khdng nhanh
chéng, hiéu qua va chip hinh tot céc quy dinh vé phdng, chdng dich Covid-19.

- Sﬁp xép ¢ic vj tri cung cﬁp théing tin chuyén bay cho hinh khéch tai cang
hing khéng 4& hinh khich chi dénp *rory 1 zgn chuyén di; phéi hgp
vl cdc cor quan, dem vi tuyén m}rén'd:ﬁ adih Lhica rdim bit v théng tin cia
chuyén bay, théi gian lim thd tyc hing khéng, chip hinh 15t cic quy dinh cia
phap fuft vé an todn, an ninh hang khdng va phéng, ching dich Covid-19 mét
céch day dii va kjp théi.

- DAy nhanh céc thd tyc d¢ trién khai dau tv xiy dyng nha ga hanh khach
T3 va sén 46 tiu bay.

4. Céic hiing hang khdng Viét Mam

- Xdy dymg, di¢u hanh lich bay dém béo phii hop véi Slot 4 duge cap tai
Cing HKQT Tin Son Nhat; thye hién bin vé theo diing slot 43 duge cfip; khdng
duge hiy chuyén, don chuyén, thay dbi gisr bay vi Iy do chii quan;

- Thyre hign moi gidi phip va cé phuong dn t chire vin t3i hanh khich phit
hop véi ho ting cing hing khing, c6 phuong dn dy phdng vé nhén sy, 1u bay
khai théc nh#m giam tinh trgng chim, hiy chuyén, ning cao chit lugag dich vy,
thye hign pghidm cic quy dinh cda phép lufit, didu 12 vin chuyén lién quan dén
nghia vy cia ngudi vin chuyén wong dicw kign chim, hiy chuyen.

- Tuyén truyén, théng bio va bb tri nhin vién hd g huéng din cho hinh
khich tham gia biing dudmg hing khéng vé thing tin cla -:hu}'én bay, thix pian
[dm thi tye hang khng va chip hinh Bt cdc quy dijnb cta phip luit vé an toan,
an ninh hing khdng va phéng, chéng dich Covid-19 mdt céch diy di vi kip
thin.

- Chiju tréch nhiém chinh trong viéc liu gilt théng tin cin thiét cda hinh
khiich (nhw 8 dign thoqi, dia chi lién hé,...) dé phuc vy ebng thc truy vét va
phong chéng dich Covid -19 theo yéu clu cda cic co quan y té& {néu c6), dim
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k4o hink khish chdp hanh tét céc quy dinh vé phong, ching dich Covid-19
awdc Khu 1n tau bay.

B¢ Giao thdng vin 1ii yéu chu céc co quan, don vj khin trwang thyre hign
cdc nhiém vy néu trén.f, M
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