BAO HIEM XA HOI VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM
Pic lip - Ty do - Hanh phic

Sé: 3717 /BHXH-CNTT Ha Nii, ngay 25 thang 11 ndm 2020
Vv trién khai img dung VssID

Kinh gin: ‘
- Cac dcm vi true thude Bao hiém x3 hi Viét Nam:
- Bao hiém x3 hin cac tinh, thanh phﬁ trire thuge Trung wong.

VssID — Bao hiém xi hii so (VssID) la img dung trén nén tang thiét bi di dong
cua Bao hiém xd hoi Viét Nam, d duge cung cap trén Google Play cho thiét bi st
dung hé diéu hinh Android va AppStore cho thiet bi sir dung hé dieu hanh 108 coa
Apple dé thiet 1ap kénh giao tiép va tao diéu kién cho ngwroi tham gia bao hiém xi
héi (BHXH), bao hiem vy t& (BHYT) tiép cin thong tin, thye hién cac dich vy cng
mit cach tién lgi, dé dang, nhanh chong nhat, timg birde thuc hién viéc thay the So
BHXH, The BHYT gidy nhu hién nay.

Pé diy manh vige img dung VssID trong pham vi ¢i mede, BHXH Viét Nam
yéu ciu Giam doc BHXH cac tinh, thanh phé trye thude trung womg (BHXH tinh),
Thii treomg céc dom vi trye thude BHXH Viét Nam khin tnromg, nghiém tic trién
khai thirc hién mét sb ndi dung cu thé nhur sau:

1. Pho bien, quén triét va yéu cdu 100% cong chirc, vién chire, nguii lao dong
wong don vi ding ky tai khoan giao dich dién ur theo hurdmg dan tai Cong vin so
2659/BHXH-CNTT ngay 21/8/2020 coa BHXH Viét Nam; thyc hién viée cai diit va
sir dung img dung VssID trén thiet bi di déng ciia moi ci nhin; danh gia, tham gia
gop v vé img dung VssID duge cung cap trén Google Play va AppStore (hoan thénh
trrdre ngay 30/11/2020); tuyén truyen, gigi dap va ho o cai dit va hueong dan sir
dyng img dung VssID cho cac thanh vién trong gia dinh, nguin thén, ban bé, ngwin
tham gia BHXH, BHYT, BHTN (ngurtn tham gia) thufc cac doanh nghiép, co soy
té, to chire, don vi dirge giao phy trich,

2. Trung tim Truyen théng chi tri, phoi hop véi Tap chi BHXH va BHXH cac
tinh xiy dymg ké hoach (churomg trinh hoat déng, kich ban truyén hinh, tir roi...) dé
16 chire cac hoat déng truyén thong, cac dot tuyén truyén cao diém trén cac phirong
tién thong tin dai ching va cac hinh thirc khac phit hop véi déi tuong dang tham gia
BHXH, BHYT, BHTN vé chira tham gia vé (mg dung VssID. Trong dé hou ¥ cac
néi dung: hirémg din, diéu kién dé cai dit, dang kv tai khodn va sir dung (mg dung;
cac tién ich, tinh ning co ban cia (mg dung. . va loi ich eia vide sir dung VssID.

3. Khién tnrong trién khai dong b cic giai phap cu the, linh hoat, thiét thire vdi
quyét tim chinh tri cao nhét dé hd trg, hudmg din nguin din ding ky giao dich dién
tir ¢ nhin vai co quan BHXH va sir dyng VssID, trong do:

a. Trung tam Dich vy h try, chiam soc khach hang thyre hién viéc tiep nhan ho
so ké khai dé cap tai khoan giao dich dién tir ca nhén theo quy trinh tai Céng van
50 2659/BHXH-CNTT. Pam bao cic diéu kién dé san sing hd trg, huéng dan ngudni



dan khai thac, sir dung tmg dung VssID. Phéi hop véi BHXH thanh phé Ha Noi,
BHXH Thanh phé Ho Chi Minh t6 chie cac dot gidi thidu vé ing dung VssID két
hop voi dang ky giao dich dién tir voi co quan BHXH tai cac B9, Ban, Nganh &
Trung vong.

b) Giam dbc BHXH tinh truc tiép chi dao:

- Phong Truyén thong va phat trién ddi twong chu tri xay dung ké hoach truyén
thong, phéi hop vai cac phong nghiép vu trong don vi va céac dai ly thu, don vi, t6
chire ¢6 1ién quan dé bd tri cac ban ding ky di dong tai cac khu cong nghiép, cac noi
déng dan cu, cac don vi st dung lao dong c6 nhiéu ngudi tham gia, cac co sé KCB
BHYT.... ¢ hd tro ké khai va thuc hién x4c nhan nhan than cua nguoi dang ky giao
dich dién tir voi co quan BHXH. Ho tro nguoi dan ding ky cai dit va hudng dan sir
dung timg dung VssID. Pho bién, tap huén cho can bd phu trach BHXH cua don vi,
dai Iy thu BHXH, BHYT dé gioi thiéu vé cac tinh nang, tién ich ddi voi ngudi tham
gia va huéng din nguoi tham gia dén dang ky giao dich dién tir v6i co quan BHXH.

- B6 phan tiép nhan hd so tai co quan BHXH tinh, BHXH céac quan/huyén/thi
xd/thanh phé thudc tinh (BHXH huyén) bé tri can bo tiép nhan ho so ding ky giao
dich dién tir véi co quan BHXH tir nguoi ding ky, thuc hién ngay viéc phé duyét cap
tai khoan va hd tro, hudng dan nguoi ding ky cai dit, sir dung tng dung VssID ( chi
tiét theo Phu luc hwéng dan giri kém). Pho bién, gidi thiéu huéng din cho dai 1y thu,
can bg phu trach cong tic BHXH cua don vi cac tinh nang, tién ich cua ting dung
VssID dé hd tro nguoi dan ding ky giao dich dién tir voi co quan BHXH.

4. Thong bao bang vin ban voi SO Y té va cac co so KCB BHYT trén dia ban
vé viéc Bo Y té va BHXH Viét Nam théng nhét thi diém st dung thé¢ BHYT trén
ung dung VssID theo d6 nguoi tham gia BHYT tai 10 tinh (Ha Tinh, Quang Binh,
Quang Tri, Thura thién - Hué, Pa Ning, Phu Yén, Binh Dinh, Quang Nam, Quang
Ngi, Kon Tum) bi anh hudng ning né ciia dot bio 1d vira qua c6 thé sir dung thé
BHYT trén Gmg dung VssID khi di KCB BHYT thay cho th¢ BHYT gidy. B6 tri can
bo thudng truc duong day nong dé xtr 1y ngay céc truong hop phat sinh, dam bao
quyén loi ctia ngudi tham gia BHYT .

5. Tiép nhan, xtr Iy kip thoi moi kién nghi dé dam bao quyén va loi ich hop
phap cua nguoi tham gia.

a) Giam déc BHXH tinh noi tiép nhan  phan anh, kién nghi chiu trach nhiém chi
dao viéc giai quyét xir 1y cac phan anh, kién nghi ciia nguoi tham gia. Truong hop
phan anh, kién nghi cua nguoi tham gia co lién quan dén co quan BHXH khéc, co
quan BHXH not t1ep nhan phai chu dong ph01 hop vé1 co quan BHXH noi ¢6 lién
quan de giai quyét. Nghiém cam viéc dun ddy trach nhiém dudi moi hinh thirc hodc
yéu cau nguoi dan phai lién hé voi co quan BHXH noi tham gia dé giai quyét.

b) Ban Quan ly Thu - S6, The chu tri theo ddi, don déc viéc giai quyét, xur 1y
cac phan anh, kién nghi lién quan dén: Thong tin ca nhan; Qua trinh tham gia BHXH,
BHYT, BHTN; Thong tin trén thé¢ BHYT....



¢} Ban Thire hién chinh sach BHXH chu tri theo ddi, dén doc viée giai quyét
xir Iy cac phan anh, kién nghi lién quan dén théng tin huimg céc ché d6 BHXH,
BHTN.

d) Ban Thye hién chinh sach BHY'T chi tri theo déi, din doc vige gidi quyet
xir Iy céc phan anh, kién nghi lién quan dén kham, chira bénh BHYT,

d} Trung tam Cﬁrrlg nghg thing tin la domn w1 I‘huﬂmg trire, co trach nhlém giam
sat viéc trien khai, hd tro ky thuat cho cac dom vi trong toan nganh dé trién khai
img dyung VssID. Dinh ky, téng hgp va bao cao Linh dao nganh tinh hinh trién
khai img dyung va dé xuat 19 trinh, ke hoach bé sung cac dich v, tién ich trén img
dung VssID. Phoi hop v Vi Thi dua - Khen thudng kip thin bao cao Té‘-ng (nam
doc bieu duwong nhimg t6 chirc, ca nhan co nhigu thanh tich trong vigc tmeén kha
img dyung VsslD.

BHXH céc tinh nghiém tic trién khai thye hign cic yéu cdu tai vin ban niy,
thurdmg xuyén bao cao Tinh ay, H dnngnhan din. Uy I:rmnhan diin dé tranh thu

s ung hg, quan tam chi dao trong to chire thyae hign. Néu co khé khan, wmng
mic kip théd bao cdo BHXH Viét Nam (Trung tim Céng nghé thong tin) dé duce

hurémg dén, giai quyet).

a

Nei nhjin: TONG GIAM DOC
- Whar trén; .

- Thii twéng Chinh phi

- Phé Thi tudmg Vi Dire Bam
- Ban Tuyén gido Trung wong;
- UBVCVEXH ciia Quoc hdi; | (d bic):
-VPCP, Bo Y t2, B LRTB&XH,
BTC, B4 TTTT,

- Hji dbng QL BHXH Viét Nam;

- UBND cic tinh/thanh pho true thude TW;

- Cong Théng tin dién tir Chinh phii;

-86Y t8, 86 LD-TBXH céc tinh, thanh pho
trure thuge TW,;

- Tong Giam dbe, che Pho TGH,

- L VT, CNTT.

glufen Thé Manh



PHU LUC 01: HUONG DAN SU DUNG VSSID
(Giri kém Céng van s6 ~ /BHXH-CNTT ngay /11/2020 ciia BHXH Viét Nam)

I. TAI VA CAI PAT UNG DUNG VSSID
1. Poi véi hé diéu hanh Android

Buée 1. Vao kho ing dung Google Play/CH Play, g vao 6 tim kiém tur
khoa “VssID” va chon Tim Kiém.

Budc 2. Chon img dung VssID, nhu hinh sau:

VssID

Bdo him x& hi Viét Nam  Doanh nghiép Kk hk k3548

VIETHAR SOCIAL SECURITY

Ung dung VssID trén Google Play/CH Play
Budre 3. chon “Cai dat/Install” dé thyc hién cai dat ung dung.
2. Pdi v6i hé diéu hanh 10S

Buéc 1. Vao kho tng dung AppStore, gd vao 6 tim kiém tir khoa “VssID”
va chon Tim kiém.

Budc 2. Chon img dung VssID nhu hinh sau:



Q. VssID © Huay

VssID
BHXH Viét Nam
%k %k Xk

BAO HIEM XA HO!

Man hinh “Bing nhip”

Ung dung VssID trén App Store
Buéc 3. chon “Nhan” dé thyc hién cai dit img dung.
II. HUONG DAN SU DUNG UNG DUNG VSSID
1. Truong hop da cé tai khoan giao dich dién tir ca nhan véi co quan BHXH
1.1. Dang nhdp vrng dung

Nhap tai khoan (ma s6 BHXH) va mat khau vao cac 6 twong tmg dé dang
nhap tng dung.

M3 58 BHXH

n Mét khau

Quén mat khdu? Tim ma s6 Bdo hiém xa hoi

Pang nhap

Chua cé tai khodn? Dang ky ngay

E 2 & m ©




1.2. Péi mt khiu

Nguoi st dung nén thyuc hién d6i mat khau cho 1an dang nhap dau tién nham
bao v¢ thong tin ca nhan.

Bwéce 1. Chon E

Buéc 2. Chon Poi Mat Khau

Buwéc 3. Nhap Mt khau cii, Mat khidu méi va Nhap lai lai mat khau

mai

Buéc 4. Chon Hoan tat. Hé thong sé gui dén sd dién thoai ma ngudi st
dung da dang ky giao dich di¢n tr voi co quan BHXH ma OTP dé xac thuc viéc
doi mat khau.

Pal méat khiu
k<) vén Biing Kién S Mt kh3u cl a
=i Nguyen Bang Kidn
L MAXG BHXH: 0111033399
0111033398
e Mét khéu méi a
Ngdy sinh 05/08/1984 B Tintesykien
. 372 Hi 9 = ~ . £5.1 < o
CMNB/CCCDf 013448672 i Quan ly c4 nhan Mhap lai mat khau mdi a
HE chigu
. v
S8 dién thoai 0983006228 & Tra ciru true wyén m
Dia ehi 150 Phi\Vong e ¥
At Tong dai ho trg
Caidat
Thé BHYT >
@ Qué trinh tham gia BH 2 © 06 mat khdu
@ Théng tin hudng y () Ding xudt
n A s - Phign ban 1.4.5
G7)  S8kham chira bénh >
= @y % 0 @ Ban guy ude vé s @, oS 0
= Q@ %, s Biao hidm x8 hoi Vist Nam. = @ %, =
Tir e G cd mhan Tra eif Hi 1ra Tin fie . od mhan Tra e Hi rg

1.3. Qudn ly ca nhdn

Chtrc ning Quan 1y c nhan hién thi cac thong tin co quan clia nguol sur
dung nhu: Ma s6 BHXH, Ho va tén, Ngay sinh, CMND/CCCD/Ho chiéu, So dién
thoai va dia chi cung cac chic nang khac cua trng dung VssID.



1.4. Thé BHYT

QUAN LY CA NHAN

| =
e =! Nguyén Béng Kign
14 s BHXH: 0111033398
Ngay sinh 05/08/1984
CMND/CCCD/ 013448672
H ehigu
56 dién thoai 0983008228
Bia chi 150 Phé Yong
Thé BHYT >
@ Qué trinh tham gia BH >
Théng tin hudng >
ﬂ 58 kham chiia bénh >
= o [ )
Tirs e e} r.a.Man Tra et I-I-ﬁ;u

Bwéc 1. Chon QL ca nhan
Buéc 2. Chon Thé BHYT, man hinh sé& hién thi céc thong tin co ban nhu

hinh dudi

QUAN LY CA NHAN

THE BAQ HIEM ¥ TE

[.21  Nguy@nBing Kién
£ _ Y Thaihancs gia Xem thé Bdo him y t&
\= Nguyén Béng Kién 01/02/2020 dn ngay 311242020
M4 =8 BHXH: 0111033393
Mady sinh 05-08-1884
Ng&y sinh 05081984 Gidi tinh Nam
CNRICECDY ARG 53 thé BHYT HC4D10111033399
HE chigu
54 dlén thoai 0982008228 B DREEE SOR e "“112,:‘?;;‘:‘5‘ E)T;E:
bia chi 150 Phi Vong Thési diéim & ndm lifn tye: 010172015
|:> [BZ] %em the Bao higm y t&
Thé BHYT >
Théng tin quyén lgi:
e 2 Buge quif BHYT thanh toan B0% chi phi KCB
@ Qua trinh tham gia BH > thudc pham vi chi tra BHYT (co gidi han i 1&
thanh todn mit s6 thudc, hda chat, vt w v 1é
va dich vy kff thujt theo quy dinh clia B
FS . trudng BS ¥ 1&); 100% chi phi KCE tai tuyén
Théng tin hudng > A va chi phi cho mét 18n KCB thap han 15%
thang ludng cd 54,
ﬂ 58 kham chiia bénh >
Bl @ % 9] = ') i @ = 8]
Tirs tide: e} r.a.Man Tra ety I-I-ﬁ;u Tin b e, r.a.man Tra ey I-I-ﬁ;u Tir tie o r.a.man Tra ety I-I-ﬁ;u

THE BAD HIEM ¥ TE

Buéc 3. Nhan vao “Xem thé Bio hiém y t¢”, man hinh s& hién thi nhu hinh
dudi (co theé lya chon xoay dé xoay thé BHYT dé de quan sat):



w Viettel 09:02 & 61% 5 ol Viettel 12:42 o 54%
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Luu y: Ung dung chi cho phép ding nhdp mét tai khodn trén mét thiét bi
¢ cing mét thoi diém. Khi ding nhép tai khoan vao thiét bi tht hai, tng dung s&
¢ canh bao, néu nguoi dung lya chon tiép tuc dang nhap & thiét bi thir hai, tng
dung s€ yéu cau nhap ma OTP duogc gui dén s6 dién thoai cua nguoi dung da dang
ky trudc d6, dong thoi tai khoan nay sé& bi thoat khoi Gmg dung trén thiét bi thi
nhat.
1.5. Qua trinh tham gia BH

Chtrc ndng Qua trinh tham gia BH cung cap thong tin vé qua trinh tham gia
Béo hiém x3 hoi, Bao hiém thét nghiép, Bao hiém tai nan lao dong, bénh nghé
nghiép, Bao hiém y té ciia mdi ngudi str dung. Nguoi st dung ¢ thé xem chi tiét
qué trinh tham gia nhu: Thoi gian, Pon vi, Nghé nghiép, chtrc vu, mirc dong.



QUA TRINH THAM GIA

< Chi tiét
BHXH HTH Bt l| LD BHYT
Tir thang: 02/2020 Pén thang: 09/2020
Qua trinh dong Bao higm xa hai
T6ng thdi gian tham gia: 12 ndm 2 thang
Chuc vu: Chuyénvién . .
Pon vi cong tdc: TRUNG TAM CONG NGHE
THONG TIN TRUNG TAM \
Ndi lam viéc: 150 Phé Vong - Thanh Xuan - Ha oazeng: | empony | cOMERCHR | Chupgwily |
nai 2 Chuyén wién |
it VN0 oo | oy | Epins | o | @
Tién Iuong déng BHXH 5.453.400,00 e Y |
= 4 Cl'uyér:vién |
Hé s6 luong 3,66 072007 | oraory | BOCERS | ol (@
phong
) Chuyén vién I
062017 | osrzor7 | BRriiNNE | (009 @
phong
. Cl'myérlvién
woe | oo Soltin | @2 g
=1 @ & Q
Tlin te oL l:-a’;!han Tra i Hé :}é:

1.6. Thong tin huong

Chtre nang Thong tin hudng cung cép toan bd cac ché d6 BHXH ma ngudi
st dung da huong nhu: Ché d6 BHXH mot lan; Ché do Qm dau, thai san va dudng
BHXH hang thang; Ché do

suc phuc hdi strc khoe; Ché d6 BHTN.

€ THONG TIN HUONG < THONG TIN HUGONG

QDTS Hang thar Md fEn Hang thar
Théng tin hudng 6m dau thai san Théng tin hudng BHXH 1 1&n
vi: Trung tdm Thing Tin - BHXH VN
@ % 2 al @ % b8
Tin tire 0L e nhin Tra by W trg Tin tire L ch nhin Toa & o 1ro
11 O < I ©] <




1.7. 86 khdm chita bénh

Churc nang S6 kham chira bénh cung cép toan bd thong tin kham chira bénh

BHYT cua nguoi sir dung theo tirng nam.

SO KHAM CHUA BENH

S0 KHAM CHUA BENH

g‘ Nguyén Vin A 2019 ~ Ma chi phi TYTa899
M3 BHXH: 4616004041 ez ;
Tién o 5 KCB: Tram y t X Hiang Tho Tén chiphi Kham bioh Tram y té
Tén bénh: Binh suy nhude thin kinh Rai losn chiic néng tién )
| M bénh: FaR.0 Ben vi tinh Lin
Ngay ra ‘én bénh Khoa: Ko1
Mgy thanh toan: 201908131415 S8 lugng 1
Bénh suy nhuge thén Tinh traeg ra vién: Ra vign
19-08-2019 19-08-2019  kinh;RGi loan chifc ndng @ <' Bdn gid 26000
tién dinh Chi phé
o Mrc Fuding 100
s o Bénh suy nhuge thin Thng chi 59.920,00 Bio hibm TT: 64105680
29-07-2019  29-07-2019 Sl @ Ngun khic: 0,00 Binih nhin TT: 0,00 Thanh tién 26000
15:07-2019  15-07-2019 BENMSUYMUGCINEN g BHYT TT 26000
- - ok Nguén khic o
anh suy nhudc thin Kha
21-06-2019  21-06-2019 @ m LV
kinh bénhTram 1 26000 26000 & BNt tré o
¥ té
07-06-2019  07-05-2019  BéNhsuy ":"““”a" @ BN cung chi trd 0
Kini Hoat huydt
théng 40 800 32000 @
04 04 Chifng dau déu xac mach FIH
08-04-2019  08-04-2019 - irar o @
Meanesi
15-02-2019  15-02-2019 Viém hong cip @& 470mg+8
&Bmg 20 96 1920 &
Héi chirng dau diu (Magnesiu
31-01-2019  31-01-2019 3 @ B8
14-01-2019  14-01-2019 BN 5“{:‘:‘“": thin o
= & = Q & -
Tin tde QL ¢4 nhan Tea edu Hb g i oL &3 bl Tra cidw vy - £
T i QL o rhiin Tra ey b g
—

2. Truwong hgp chuwa c6 tai khoan giao dich dién tir ca nhan véi co quan
BHXH

Nguoi su dung chua c6 tai khoan giao dich dién tir ca nhan voi co quan
BHXH chi ¢6 thé sir dung mot sd tién ich c6 sin do BHXH Viét Nam cung cép
nhu:

- Tim m4 s6 Bao hiém xi hoi: Cung cdp cac phuong thirc tim kiém ma s6
Bao hiém xa hoi cua moi ca nhan.

- Xem tin tirc: Cung cép cac thong tin lién quan dén cac hoat dong cta
Nganh Bao hiém xa hdi Viét Nam



TINTUC

Kem thém

- = ==

e
Tim giai phap dgt pha va quy&t ligt hon nira trong phét
trién dai tuong tham gia BHYT

Hoan thign van ban hudng dén trign
khai ung dung - VssiD — BHXH sé trén
nén tang thiét bi di dang

1702020

Cong doan co quan BHXH Viét Nam:
Tip huén nghiép vy céng tdc Cang
doan ndm 2020

11/20/2020
Linh vire Béo higm xa héi ¥em thém
& £y
Tra nuu I:ﬂ_lfn
i O <

- Tra ctru truc tuyén: Cung cap cic tién ich tra ctru truc tuyén nhu: Tra ctru
mi s6 BHXH; Tra ctru Co quan BHXH; Tra ctru CSKCB cip gidy nghi viéc
huong BHXH; Tra ctru CSKCB ky hop dong kham, chita bénh BHYT; Tra ctru
don vi tham gia BHXH; Tra ctru diém thu, dai 1y thu.

TRA CUU TRUC TUYEN Tra clu ma BHXH s el il 3t
Tinh = TP (s F
Tinh Hal Buwgng
XAY DUNGs ]
. =
PHAT TRIEN
e tran thi hang Wi ha
Mam sinh ]
Kilit qud chi tidt 1
1993 Ho 180 Nguyén Van A
. . C Mang 3009342135
Tra cuu mad s6 BHXH Tra clu le quan bao
Fridérm M3 s8 2216037097
hgay Sinh 11/08/1993
m I 2 XRDA.Ch, Py I
1y, Tinh Hai Dudng
) Trdn Thi Hing 11/08/1893 2216037097 | @
Tra cifu CSKCE cap Tra cifu CSKCB ky hegp Thodt
@idy nghi viéc hudng déing kham, chita bénh Tedn ThiHing | 017081993 3012005228 | @ e
BHXH BHYT ! - {
Trén Thi Hang O6/021993 32052537 =" | 1 | o
Trdn Thi Hing 16/08/1993 w273EE | @ T 1 | ' 1 @
4 4 |
Tein Thi ing | 22/06/1993 3020409046 | @ | Wupeaeodl | @
Tra cuu dan vj tham gia Tra clu difim thu, dai Iy - Th naMggs e I
ol b Trdn Thi Hdng | T7/08/1993 050528 | @ ! | i -
TrénThiHlng | 28n0n0e3 3022481546 | @ T Tl b snonesa || so2ameiees @
. . . | I
" Te. Thi ki i ARMNR GG UMANRII LG - T
&5 0 I 15 o
= ® S @ o] ! : LY
T e OL cd nniln Tra cala K trg S P D Whw = T el s T
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Tinh - TP

Tinh Hal Duging l

fran thi hang

1993 Ho 1én

M hd
Magay Sinh

I Dia chi

Kt qud chi tidt
Nguyén Vin A
3099342135
226037057
17/09/1993

XA Din Chil, Huyén Tir
Ky, Tinh Héi Dudng

Tran Thi Hang 1081993 ZNE03T0RT L3
Tran Thi Hang 01/09/1983 3012005228 &
Trén Thi Hdng | 0B/02M993 IN2052537 | @B 2
Tran Thi Hang (< 3 1 w
T g 3020440046 | @ -
T o Hing )} LT - -
Trén Thi F 3022481546 | @B =
Tedn Thi kilinn NRINRMAGEH ANANRII LG | -
[ ® } ) L
it G b e vl g b il

- HO tro: Cung cap cac phuong thie hd tro nhu:

+ CHAT BOT: Lam qviéc voi tro 1y 4o cua
BHXH Vié} Nam, ban c6 thé dat cac cau hoi vuong
mac, h¢ thong s€ tu dong tra 101.

+ Tong dai: Két ndi voi tong dai hd trg cta
BHXH Vié¢t Nam

~ t Email: Két nbi dé nguoi str dung giri email
dén BHXH Viét Nam

+ Cau hoi thuong gap: Cung cép cac cau hoi
va tra 101 dbi voi cac vudng mic thuong gip.

~+ Phan anh kién nghi: Chuyén phan anh,
kién nghi dén co quan BHXH.

=
(1) cHaTBOT

—

(®) 16NnG DAl
@? EMAIL

o
() CAU HOI THUONG GAP

(%) PHAN ANH KIEN NGH|

@
B

L) - <,
Tin tie OL ¢4 nhin Tra ain i tre

i 0 <




- Tra ctru co quan BHXH: HJ tro tra ciru thong tin vé co quan BHXH (bao
gom ca ban do vi tri).

Tra euu ad quan bao hiém

G Phu Bién B
EIEE)

[5T7ea] BHUE BIEN e K

Bao tang Dan t

noc Vidt Ng

o o O EEE yal bicH
i,
Cong vig

MY DINH 2

Gongle LAY R e

® BHXH Quan Bac T Liém
Bja chi: Tha nha CT&A, khu tdi dinh cu Kidu Mai,
eh3 Phu Kidu phudng Phie Didn Bie Tir Ligm Ha
L=l
Khoang ciach: 714 m
Didn thoai: 024.32242059 Q

Email: bactuliem@hanoi.vss.gov.wn B

® BHXH Qun Nam T Liém

Bia chi: 12 Nguydn Ca Thach My £inh 2 MNam Tir
Ligém Ha NG

Khodng chch: B03 m

Bién thogi: 02437649162 S

Email: namtuliem@Ehanai vss.govvn B
® BEHXH Quan Cdu Gidy

(1)) LY

Tin e ©L e nhin Tra e HE

Dé co thé st dung tat ca cac chire ning cia tmg dung VssID, nguoi st dung
can dang ky giao dich dién tur cdc nhan véi co quan BHXH, cu thé nhu sau:

Budce 1: Chon Pang ky ngay trén ung dung VssID

Hodc truy cap dia

Quén mit khiu? Tim md 56 Bdo hidm x3 hdl
| Pang nhap

rﬁﬁ

l..l i

Chira c6 tai khoan] Dang ky ngay

FERE N W ©
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https:/dichvucong.baohiemxahoi.gov.vn va Trén man hinh trang chu, chon
“Pang ky” dé hién thi man hinh dang ky.

-z@- GIAD D!(?H DIEN T
S BAD HIEM XA HOI VIET NAM Pangnhap  DAng ky

KE KHAI @m‘ DICH VU CONG TRA cu
HO 53 L= myc ruven O 80

Buéc 2: Chon ddi trong dang ky 1a “Cé nhan” va chon "Tiép" dé chuyén
sang budc ké khai cac thong tin dang ky.

GIAO DICH DIEN TU

BAO HIEM XA HOI VIET NAM

“ Dich vu céng Tra ciru Tai liéu & (ing dung
Trang chu > BDéang ky

DANG KY

o Loai déi twong @ Ma so BHXH @ Chon méa s6 BHXH @ Bang ky

Déi twong dang ky:
(@ Ganhan

O Co quan/Té chire

Budre 3: Thuc hién ké khai thong tin déang ky giao dich voi co quan BHXH
bang phuong thirc dién tir theo mau s6 01 (ban hanh kém theo cong van sb
5236/VBHN-BLDTBXH):

11


https://dichvucong.baohiemxahoi.gov.vn/

TO KHAI

Dang ky st dung, diéu chinh théng tin va nglrng st dung phuwong thire giao

B [

dich dién tr trong linh vuc bao hiém xa hoi

Tén co quanitd chiie/ca nhan * Nguyen Thanh Bign

M4 s6 bdo hidém xa hoi * 0113099841

S6 CMND/HGICG * 111345876090 - =

Q1 @

[Vatvwee | [Watsau |

Bia chi thir dién tir

Bign thoai didong ~

Biéng ky giao dich tai*

Chon co guan BHXH tiép nhan *

Chon hinh thikc ndp hé so

Bia chi lign he* D1 - Thanh phd Ha Nai = 272 - Huyén Phuc Tho % DO763 - X3 Phuc Hea  x
Thon 4 Thu Trai
N lign ha* Nguyén Thanh Bign

biennt@vss.gov.vn ~]

0083847020 O

Theo Nghi dinh sé 166/2016/ND-CP ngay 24 théng 12 ndm 2016 cda Chinh phi, co quanité
chibcica nhan 18i cd dd cde didu kidn sd dung phuong thic giao dich dién by Co quantd
chitc/ca nhéan 16 dang ky, digu chinh thong tin vé ngirng sir dung pheang thirc giao dich dién
1iF trong Iinh virc bao hidm x3 héi vén oo quan Bao hiém =3 hdi nhu sau

Béng ky st dung phireng thife giao dich dign & trong finh virc Bao hiém x8 hai tr ngay 09
thang 08 nam 2020

(® Gdng thong tin dién (it cia Bao Wém x& hol Viel Nam

O IS chire [-VAN

Co quan/td chirc/ca nhan i cam kél hoan toan chiu tréch nhim trudc phap luat vé tinh
chinh ®ac, trung thwc cha ndi dung néu trén va thuc hién giao dich dién o trong linh viee bao
hiém x& hoi theo ding quy dinh cla phap luaty

» BHXH Tp. Ha Nol Tha

@ Tai nbé thang qua dich vu bru chinh cing fch (Curde dich va b ehinh cdng ich do ca nhan e ted khi gl h so)

O Tai noi fiép nhan hd so theo quy dinh cia Bao hidm X3 hai Viét Nam

Ghi nhan

Buwéc 4: Chon nut “Ghi nhan”, sé& hién thi théng tin d ding ky theo miu

01 nhu sau:

12




Anh cd nhan CONG HOA XA HOI CHU NGHIA VIET NAM Miu s6 01

Dic1p - Tur do - Hanh phic ||mllllm Illmllml
AAAAAA ngay 10 thang 8 nam 2020 IS
TO KHAIL

Diing ky sir dung, diéu chinh thong tin vi ngimg sir dung phwong
thire giao dich dién twr trong linh vie biao hiém xa hoi

Kinh giri: Bio hiém xa hji Viét Nam.
Tén co quan/td chirc/ca nhin: Nguyén Thanh Bién
Ma s6 bao hiém xa hoi: 0113098765
86 CMND/HC/CC: 111987340908
Dia chi lién h¢: Cum 4, Xa Phuc Hoa, Huyén Phuc Tho, Thanh ph6 Ha Noi
S8 chilma thir 88 cilis oo quan, 18 ehilic; e BAR: . .ociianin i
TEn 16 Chire ChImE e G KY SO: ... ovvooeoeoe oo eeee e eee et se e ee e reee st seese e
Théri han sir dung chimg thu s6: T ngdy ... thang ... ndm ... dén ngdy ... thang ... nam ... *)

Cé nhin t6i khong c6 chimg thu s6 (khong dién ni dung tai muc (")), dé nghi co quan Bao hiém x hi cip
ma xdc thye giao dich di¢n tir theo dia chi thu dién tir hodc so dién thoai di dong dudi day:

Ngudi lién hé: Nguyén Thanh Bién

Dia chi thu dién tir: biennt(@vss.gov.vn

Dién thoai di dong: 0983847986

Theo Nghi dinh s6 166/2016/ND-CP ngay 24 thang 12 nim 2016 cia Chinh pha, co quan/té chirc/ca nhin
t0i ¢4 du cac diéu kién sir dung phuong thire giao dich dién tir. Co quan/té chirc/ca nhén t6i dang ky, diéu
chinh thong tin va ngimg sir dung phuong thire giao dich dién tur trong linh vure bao hiém xd hoi véi co quan
Bao hiém xa hoi nhu sau:

1. Diing ky sir dung:

- Dang ky sir dung phuong thirc giao dich dién tir trong linh vye Bao hiém xa hoi tir ngay 10 thang 8 nam
2020

- Ding ky giao dich tai:
+ Cong théng tin dién tir cita Bao hiém xa hoi Viét Nam
+T6 chire I.'VAN [

Tén T chire I-VAN: (trong trudmg hop giao dich qua td chirc -VAN).

13



2. Diéu chinh thong tin: S B SR
-S6 ching thu sb cua co quan, o chtere i s R e T,

Tén t6 chire chimg thure chit Ky $8: oo

Thoi han sir dung chimg thu sb: Tir ngay ... thang ... ndm ...dén ngay .... thang ... ndgm

= DA ChT U Q1N T et eeee s

- 86 dién thoai di ROOTNRES, v oo A P S R

(Chi ghi nhirg ndi dung c6 thay déi, b sung)

3. Ngirng sir dung phurong thire giao dich:

- Ngimg giao dich dién tir trong linh vye bao hiém xi hoi tir ngdy ... thang ... nim..

Co quan/td chirc/ca nhin toi cam két hoan toan chiu trach nhiém truéce phap ludt vé tinh chinh xac, trung

thuc ciia néi dung néu trén va thuce hién giao dich dién tir trong linh vire bao hiém xa hdi theo ding quy dinh
cua phap ludt./.

CHU KY SO CUA CO QUAN, TO CHUC, CA NHAN

Budc 5: Thyc hién in, ky, ghi 10 ho tén va ndp to khai

wu y: Khi ngp hd so, ca nhan cung cap cho can bo tiép nhan ho so to khai
theo mau s6 01, ky va ghi ro ho tén, sau dé xuat trinh CMND/thé Ciin cuéc
cong dan/hd chiéu dé xac minh thong tin.

- Truwdong hop ho so hop 1¢: Hé thong thuc hién cip va kich hoat tai khoan
stt dung phuong thirc giao dich dién tir voi co quan BHXH. Céng dich vu cong
ctia BHXH Viét Nam gtri thong bao chap thuan kém thong tin vé tai khoan giao
dich bao hiém xa hoi dién tir vao dia chi thu dién tr (néu c6) va giri tin nhan t6i
s6 dién thoai dd duoc ding ky sau khi nhan du hd so diang ky. C4 nhan c6 trach
nhiém d6i mat khau tai khoan da duoc cap 1an dau va thay doi mat khau it nhat
06 (s4u) thang mot 1an dé dam bao an toan, bao mat.

- Trwong hop ho so' khong hop 1¢: Cong dich vu céng cia BHXH Viét
Nam gui thong bao vé viéc khong chap nhén dang ky st dung phuong thirc giao
dich dién tir vao dia chi thu dién to (neu cO) va gui tin nhén toi sd dién thoai da
dang ky sau khi nhan dugc hd so, ca nhan cin cr thong bao khong chap nhan ho
so dang ky str dung phuong thirc giao dich dién tir ctia co quan BHXH dé hoan
chinh thong tin ding ky hoic lién hé v6i co quan BHXH noi gan nhat.

- Trong thoi gian 10 ngay ké tir ngay khai to khai, néu c4 nhan khong dén
Co quan BHXH dé ndp ho so thi thong tin vé to khai dién tir s€ ty dong x06a trén
Cong dich vu cong cia BHXH Viét Nam.

14



PHU LUC 02:

HUONG DAN PHE DUYET CAP TAI KHOAN GIAO DICH PIEN TU
DANH CHO CA NHAN

(Giri kém Céng van sé /BHXH-CNTT ngay /11/2020 cua BHXH Viét Nam)

1. Duyét tai khoan méi ding ky

Budrce 1: Dé thuc hién tiép nhan va xur 1y hd so, thuc hién mé mot trinh duyét bat
ky, truy cap theo duong dan sau: https:/tnhs.bachiemxahoi.gov.vn.

Buwée 2: Trén man hinh ding nhap, ngudi dung nhép cac thong tin yéu cau ding
nhap, sau d6 chon: “Pang nhap”.

a 903 BHXH Tinh Test

NAH2CE

Il M3 kiém tra

TIEP NHAN VA QUAN LY
HO sO

Hinh 1. Man hinh ddang nhdp hé thong

Buwére 3: Sau khi dang nhap thanh cong, man hinh hién thi nhu sau:

HO 50 dk gaidt

ST 56 hé s Ngay tidp nhin Mi 54 BHXH Hio v tén Bla chi Nguir lién hi Dién thoal Ngurir duyét

S0 12323,
Phusong
1 ggf;ff'zn 121082020 15,37 4793473474 Chu Thi Nguyét 3 g:';f“: gh” Thibguyél — oorsnarans "ﬂ'\““’ shm o
Hinh_ Thanh
phé Ha Nai
123, X& Cd
Ba, Higen Trung {am Cong
12/08/2020 14:31 zZ1innm Cao ding 3 Bdo Lac, Caoding 3 03gTSIA2 tin
Tinh Cac
Bang
123123,
Phuréimg
DODET.GDIZ0 i ] = Phic X3
St 108/2020 1423 1231123333 cao diing 3 Gudn Ba
Binh, Thanh
ph HE NOI

Hinh 2. Man hinh hién thi sau khi dang nhdp hé thong thanh cong

00082 G020
20000115

a caoding 3 RF=iFsl ]



Trén myc “Ho so PK GDPT” -> “Ca nhin”, man hinh danh sach ho so dang ky
tham gia giao dich di¢n tir cd nhan dugc hién thi

A0S0 1EE) QDRI Le T Ciaoe

g " leWmCuong  (ETSSTSM

RORIRF i T o | Irueg 8m Clag ngne thing

Trin Winh T Teles Winh Tride N i s hoph
3 12082020 059 T Mok Tol i Troeafe QBB TS plsueTis st
" TSRIENTH  TINETIE Mgyl ThiCic 12, Phuimg Phic X, Cudn BaDink Thiri hi Hi N6 Mgryle ThiCac  DOTSE57804

o MWRERRINL o0 v BTl ezl e Mopetd ogse LOORSTEEN e 0t Hrhosl

Hinh 3. Man hinh ho so dang ky giao dich dién tir ca nhan
Budce 4: Chon “Mé rong” dé md man hinh tim kiém; Trén man hinh tim kiém
nguoi dung co thé tim kiém theo céc ti€u chi; sau d6 chon “Tra ctru” dé thuc hién
tra ciru ho so.

- S6 ho so

- M s6 BHXH

- Thoi gian tir ngay, dén ngay
- Tinh trang

- Trang thai

Molytlpable | wiebmudl | miviue i e | s e

0304 GO L5401 G415 Duy Tk Phoasang Phuic K, Gaden llm B, Ty
1] LT

GRAEA TA2)  MANA00 Le Kim Caorg LhRImGatng  COTMIETS0L

I
Hinh 4. Man hinh tim kiém ho so dang ky giao dich dién tir cd nhdn

Budc S: Click dap vao danh sach hodc chudt phai dé mé man hinh xem chi tiét
ho so dang ky:
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Bibing by ar dung, didu chinh théng tin va ngimg sir dung phuong thirc glao

[T

W o BHEH

Tieh traneg = Tngthé

TO KHAI
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Hinh 6. Man hinh chi tiét hé so dang ky giao dich dién tir ¢ nhdn

Ghi chii: Nguroi diing cé thé thay thé dnh bang cdch scan hodc dinh kém file nhuw
hwéng dan nhdp hé so gidy c6 scan file dir liéu.

Buwéc 6. Duyét ho so dang ky ca nhan

Tai man hinh chi tiét ho so dang ky ca nhan, tai muc “Panh gia hé so” chon lai
danh gia ho so:

- Ho so hop 16
- Ho so khong hop 18; Nhap 1y do

X iy b so

Tinhirang  H& sor chis duyt Can bé ik 1y Triing Eim Cong nghé thang tin Mgy xik Iy 13/08:2020 14.42 49

Loai ganh gia HS (@) Hé sohop 6 O Hésokhong hop 10

Nbi dung dénh gia .
Mg dung danh gia cda hd so hop 18 nhap ta iy

B ctivnin () THoAT

Hinh 7. Man hinh danh gid ho so

Buwéc 7. Thyc hién Ghi nhan qua trinh xir Iy hd so: Chon “Ghi nhan” hé thong
hién thi thong bdo cap nhat thanh cong; Hoac chon “Thoat” dé quay vé man hinh
danh sach ho so diang ky ca nhén.

R ik g 40 ir S mAe e K hder kg ndeo  [EEEEEEEEEE £ phin Cling ngh® thi - 1 Ying =
g g B i
W) cra TIET HE B0 AN Y - SxhERDE
o el st ol 35 Com BB I s e Wl 1B Wb g Rl o 40 ST ek, Waee) M £ B sy
b ok i g bl i dich dlin 13 targ o vy c b hider o il e gy v e b bl

Hinh 8. Man hinh thong bao cdp nhdt thanh cong

2. Cap nhét thong tin doi véi tai khoan di ding ky



Buéc 1. Sau khi dang nhap thanh cong, Trén muyc: “Ho so PK GDPT” -> “Ca
nhin”, man hinh danh sach h6 so dang ky tham gia giao dich dién tur ca nhan
duogc hién thi:

| ity RONG

Hontiprain | MG W vt WowdBin g | Dendes | Mg dudl
|

1 T g 3 T
1 EOMMOY  peo1se OWORME LKmGiong R Wt T EDE il B U TR

| o LeMmCuong  USTSESTS0

2 WEU D omcmnms  omERisT e ATSUT8I42 Phoong Fooc Xa. Quas Ba v Tham Trusg tm Gl rgné thieg TR 7, P

F 1M0ET000 0549 Q20SZ1EFTE  Tedn ik T P n Q003 s haph
0007 GOS0 " s ATUUTILNS Phodng Phos Xd Quis Ba et Thin: "

2 s T 0NN 0NIETE  TinMohTel s RREE TR ndewenTih  ogsbsrane

4 e MOSTE0 TN 012NTM Hguryin Thi Cic 12, Phusdmg Phic X4, Cuin Ba Dink, Thanh phi Hi N NgneeThiCac  DOTSBSPOM
00073 GO0 . = 84123 Phuréwg Phric Xa_ Ouie Ba i, Thach ghi Ha e T im (i £ L N

I T mgeoiss oemest BVl R il e " ebentd oamsesene [UETCRITEENEL o0t b hoph

Hinh 9. Man hinh hé so dang ky, dang ky thay doi théng tin

Buéc 2. Click dap 1én ho so hodc chudt phai dé md man hinh xem chi tiét ho so
can xu ly:

Thang tin tor knai

TO KHAI

Diing ky sir dung, didu chinh théng tin va ngimyg sir dung phucng thirc glao
dich dign b trong linh vire bee hidm xi hal

Kb i 0 i ard ) Vi Mam,

T oo ywarvd Chisica Al

M 6 s o 5 I
SHCMRDVMHCAC, 8821389
e chi b 54 15 Duy T, Fhusireg Phaic X 0o den Ba B, Thinh stid 2 s
S chvimg thie o4 cia o quan, 48 chrirs £ shin:
Tie th chure: chedmg thupe chid ky e L Kl Cumng
T oor ool chireica mhisn
This hgr ais dyreg chiiesd thie sd

0 b s g 1
hor i 37 habe wd i

g e b
i chi thr dign i

40 gt i e

B o glao dicks

i thizs nap hé so

(0]

Ojnchicoquanc 58 164 LiLoi, phatng 58 Ciu quin Ha Bing. Ha i

54 o dhopt 424 SESBITTY

® -

iy nd 5

Twhiang  Hbso oo desle Cinbs sl Mgay al by

[T (T Hhae bhing hog

il g i g

5



Hinh 10. Man hinh chi tiét hé so déing ky, dang ky thay déi théng tin

Buwdére 3. Thuc hién xtr 1y hd so: Trén man hinh chi tiét hd so, chon: “Ghi nhan”,
s€ hién thi thong bao sau:

& Xir ly hé so
Thong bao

Tai khoan nay da dang ky giao dich dién ti. Ban c6 mudn cap nhat théng tin khéng?
| EXAC NHAN (b HUY BO

Hinh 11. Théng bdo théng tin ding ky thay déi théng tin

Néu ddng y cap nhap thong tin ding ky cua ca nhan, thuc hién chon: “Xac nhan”.

Sau khi chon x4c nhén s& xuit hién thong bao cap nhat thong tin thanh cong:

* @ © * Q ;@

Thong bao
& Cap nhat lai thong tin dang ky
thanh cong

Phong Cong nc

I/L_,I'L. Lau 1S A T LHSU Uiy Guy Jien

Hinh 12. Thong bao cdp nhdt thong tin dang ky thanh cong

Ghi chu:

el »

Néu chon “Hé so hop 18", sau d6 chon “Ghi nhdn”, hé thong sé kiém tra
md s6 BHXH va ho tén ciia cd nhan ddng ky, thay doi cé ton tai bén Hé thong cdp
md s6 BHXH va qudn Iy BHYT h¢ gia dinh (HGD) hay khéng ton tai:

+ Néu md sé BHXH c6 ton tai trén Hé théng HGD, hé théng hién thi thong
bdo dang ky thanh cong, khi d6 Hé thong sé tw ddng giri tin nhdn théng bdo tdi
khodn va mdt khau ddang nhdp theo sé dién thoai da dang ky.

+ Néu md s6 BHXH khong ton tai trén Hé thong HGP, cdn bé hudng dan
ngueoi ca nhan ké khai thi tuc cdp ma sé BHXH.



+ Néu chon “Hé so khong hop 18”; hé thong yéu cau phai Nhdp 1y do,
chon “Ghi nhan” hé théng hién thi thong bado tur choi duyét thanh cong. Hé théng
tw ddng giri tin nhdn t6i sé dién thoai dd dwoc dang ky dé thong bdo ho so khong
duoc duyét kem Iy do.



