BQ GIAO THONG VAN TAI CONG HOA XA HOI CHU NGHIA VIET NAM
Poc ldp - Tw do - Hanh phuc

Sb: 4132 /BGTVT-VT Ha Ngi, ngay 12 thang 05 nam 2021
V/v xtr ly thong tin bao néu

Kinh gui: Cuc Hang khong Viét Nam

Ngay 09 thang 5 nam 2021, Bdo Tudi tré Online c6 bai viét: “Huay vé bay,
cdc khoan phi san bay, phi an ninh vao tui ai?” (https://tuoitre.vn/huy-ve-bay-
cac-khoan-phi-san-bay-phi-an-ninh-vao-tui-ai-20210509082747064.htm) trong
d6 thong tin: Ban doc Thédi Viét co dat cau hoi vé& sy minh bach tr céc hang
hang khong va cdc sin bay vé viéc phi sin bay va an ninh trong truong hop hanh
khach huy vé, bo vé vi bat cir 1y do gi; tiép theo ngay 11 thang 5 nam 2021, Bao
Tudi tré Online tiép tuc ¢é bai viét: “khach huy chuyén bay hang hay ;am: ludn
tién phi cang, chi nlzinh Vietravel Airlines tra lai?” (h%tps://tioitrfv%#—?%—
chuyen-bay-hang-bay-am-luon-tien-phi-cang-chi-minh-vietravel-airlines-tra-lai-
20210510222013192.htm) trong d6 dé cap nodi dung: Tinh trang hity chuyén bay
tang. Nhiéu hanh khach thic méc khi hity, cdc khoan phi nhu dich vu cang va soi
chiéu an ninh ¢6 dugc hoan tra hay khéng.

V& van dé nay, Bo Giao thong van tai yéu cau Cuc Hang khong Viét Nam
chu tri, phdi hop véi Tong cong ty Cang hang khong Viét Nam - CTCP, cic
hang hang khong lién quan nghién ctru, xu Iy ndi dung cac bai bao néu va cé
van ban tra 10i bao Tudi tré; déng thoi bdo cdo két qua thuc hién vé B Giao
thong van tai trwde ngay 17 thang 5 ndm 2021./. g
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