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TO PIEU PHOI NGUON NHAN LUC '
THAM GIA PHONG, CHONG
DICH COVID-19 TREN PIA BAN
THANH PHO HO CHI MINH

S6:444 5/ TbP Thanh phé Ho Chi Minh, ngayedd thing 9 nim 2021

V/v tong hgp phan anh va gidi quyét
kho khén, vuéng mic trong cdng tac
hé trg phong, chéng dich COVID-19

Kinh gui:
- Céac so - nganh Thanh phé;

- Uy ban nhén dan thanh phd Thu Pic va
cac quan - huyén.

Can cir Nghi quvet 50 86/NQ-CP ngay 06 thang 8 nam 2021 cia Chinh phu
vé cac gidi phap cap bach phong, chéng dich bénh COVID-19 @ thire hién Ng}n
quvct 50 30/2021/QHIS ngay 28 thiang 7 ndm 2021 ctia Qudc hdi khéa XV va Chi
thi s6 11/CT-UBND ngay 22 thang 8 nidm 2021 cua Uy ban nhéan dan Thanh phd
vé ting cuomg gidn cach xd hoi va cac bién phap phong, chong dich COVID-19
trén dia ban Thanh phé H6 Chi Minh; T Diéu phm ngudn nhan lyc tham gla
phong, chon;&, dich COVID-19 trén dia ban Thanh pho Hb Chi Minh' (goi tit |
To B:eu phéi ngudn nhan lire) d3 ban hanh céc quyét dinh vé cir cac doan cong
tac’ tham gia phong, chéng dich COVID-19 tai dia phuong.

Qua theo d6i bao cdo cua cac doan cOng tac va cap nhat thongl.lml a0 3
trén cac kénh khac nhau, To Piéu phéi ngudn nhan luc toug hop dug
khan, viréng mic co ban, di duge ghi nhén, phan anh nhidu lan, ¢ anh hudng lon
dén cong tac dam béao an sinh xi hoi va phong, chéng dich COVID-19 nhur sau:

L. NHUNG KHO KHAN, VUONG MAC

1. Cic van dé kho khin trong khdu dim béo an sinh xi hji

1.1. Cdc kho khan trong cung umg, phdn phdt nhu yéu phdm cho .irgudi dan

a) Thiéu nhan luc di cho hé, giao hang va hd tro phén chia nhu yéu pham
cac tui an sinh do can bd, cong chirc phudng, xa, thi tran qua tai hoic bi nhidm
bénh nén khéng du Iy lugng thuc hién cac hoat ddng an sinh xa héi.

b) Sé lwong hang héa thiét yéu, llrcrng thue ho tro va sé luong tai an sinh cla
Thanh phé chua dap tmg duoc nhu ciu cia dia phuong, dic biét la cic dja ban
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clip phang ghm 312 thanh vién tai 312 phuémg, x8, thi trén.
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déng dan cu, ¢6 nhiéu nguoi lao dong trong khu céng nghiép, khu ché Xudt, cac
khu nha tro o thanh phé Thu Pie; Quéan 7; quan Binh Tan; quén Tan Phu; huyén
Binh Chanh, huyén Hoc Mon...

¢) Céc siéu thi, co s& ban hang khoéng dap L’mg @i nhu céu, chét lugng va
ching loai hang hoa chua dam bao nén cong tac “di chg hd” chua dat dugc hi¢u
qua nhu mong mudn, ngudi dan chua hai long vé thoi gian giao hang cling nhu
chét luong hang hoa.

1.2. Cdic khé khén khi trién khai chinh sdch h6 tro cho ngudi dan

a) Hinh thirc tuyén truyén vé cac chinh sach hd rg, bao dam an sinh xa héi
chua phu hop, nhidu ngudi dan nham 1in, hidu sai vé dm tuong va muc ap dung
cua timg doi Luong khac nhau nén thudong xuyén khiéu nai, thic mic. Mot sb
phudmg, x& van con tinh trang nguoi dan kéo 1én tru so dé khiéu nai, ay ap luc
doi chi tra cac khoan hd trg, gy mat trat ty, an ninh va nguy co lay nhiém dich
bénh nhu: tai phuomg Tan Thudn Téy Quéan 7; Phudmg 6 Quan 10; cac phudng
Binh Hung Hoa B, Tan Tao A quan Binh Tén; quin Go Vip; phudng Linh Xuén
thanh phé Tha Prre..

b) Céng tac trién khai chi tra hd tro cho nguoi din cua cac dia phuong con
chiam, chua dam bao tién d6 cham lo an sinh xa hoi. Nhiéu trudmg hop (nhat 1a
céc dbi tuong khé khan, thét nghiép, ¢ nha tro.. .) phai cho doi thoi glan dai ma
chua nhan duge hd trg nén rat bie xic, dé phat sinh céc “diém nong” khiéu nai
déng ngudi nhu tai cac phudng cua Quan 7: Tan Thuan Tay, Tan Thuan Dong,. ..
cua quin Binh Téan: Binh Hung Hoa A, Binh Hung Hoa B, Téan Ii;!h“ﬁ’@in”gﬁ
A. .., quan Tén Phu va thanh phé Thi Bic: phudng Linh Dong, Linh e
xd cua huyén Binh Chanh...

c) Viéc trién khai thyc hién cac goi hé tro rit kho khan va thiéu nhat qufm do
vin ban huong dan cia S& Lao ddng - Thuong binh va Xa héi co nhiéu ndi dung
con khé hiéu, chua rd rang nén cac dia phuong co nhiéu cach hiéu khac nhau va
rét ling ting khi ra soat, théng ké déi twong dugc hurong, nhét 1a géi hd tro lan 3
cua Thanh pho

d) Kinh phi hd trg cho céc d6i tuong bi anh hudmg bai dich COVID-19 chua
dap (mg dugc yéu cau, dic bidt tai cic dia bin dong din cu, co nhiéu nguai lao
déng khé khan nhu: Quén 12, quén Binh Tén, quan Tan Phu, huyén Binh Chanh..

sb lrong ding ky xin hd trg rat déng, vuot qua ngudn kinh phi duoc cip.

d) Cong tac ra soat, tong hop dé6i tuong hudng chinh sach mét nhiéu thoi
gian, d& trung lip, chua diy manh (ng dung cdng ngh¢ thong tin dé giam ap luc
cho can bd, céng chirc thyre hién. Mot so6 dia phuong thuce hién ra soat ¢o thiéu sot
khién ngudi din birc xtc da duge bao chi phan anh (Bai viét ngay 18 thang 9 nam
2021 cta B4o Thanh nién “Dau hiéu bét thuémg trong chi tien hd tro ngudi dan”
tai Phuomg 2 Quan 8).

2. Cic vén dé khé khiin trong phéng, chong dich COVID-19
2.1. Cac kho khan trong diéu tri bénh nhin COVID-19 va cong tde tiém chung



a) S6 lugng tii thude chua du cung cép cho nguoi bénh FO dleu tri tai nha,
dic biét |a cde dia phuong c¢6 dich COVID-19 dién bién phirc tap, s6 luong bénh
nhan dong nhu quan Binh Tén, huyén Binh Chénh..

b) Cong téc tuyén truyén vé tang cudng phnng, chong dich chua thyuc hién
t6t, mot s6 ngudri dan con tam ly kén chon viac xin.

2.2. Cdc kho khdn trong dam bao an toan phong, chéng dich cho cdc doan
cong tdc tai phuong, xd, thi tran

Mét sé dia phuong thiéu trang thiét bi v té theo yéu cau phong, chong dich
(dd bao hé, khau trang, dung dich sat khuan. . .} do dé chua dam bao an toan cho
do1 ngd can b, cong chire, tinh nguyén vién tai co so (phan anh cia Poan céng
tic tai Qudn 4; Qudn 8; quin Go Vip; quan Binh Tan, quén Tan Binh tai Phudng
2, huyén Hoc Mén tai xa Dong Thanh, Xuan Théi Péng; huyén Nha B¢ tai xa
Hiép Phudc...). Mot sd phudmg, xi, tht tran chua thuc hién diy du viéc xét
nghiém Ihmmg xuyén cho cédc thanh vién t6 céng téc theo quy dinh (phan dnh cua
Poan cong tac tai Quén 4, Quan 8, quan Binh Tin, quéan Go Vap, Doan huyén
Binh Chénh...), anh huéng dén tdm ly va tinh thin nd luc céng hién clia cong
chire, vién chirc khi thuc hién nhiém vu.

IL KTEN NGHI GIAI QUYET

Pé thyc hién tét an sinh xa héi va sém dat muc tiéu kiém soét duge dich
bénh trén dia ban Thanh phd, Té Diéu phm ngudn nhan lyc dé nghi cic s& - nganh

Thanh phé, Uy ban nhin din Thanh phd Thu Dirc va céc quén - huﬁn PEE
trirong xem xét, giai quyét kip th&i nhimg kho khan, vudng mic néu ¢ m

1. Uy ban nhén din thanh pho Thii Bu-c va cic quin - huyén gidi quyét
nhirng kho khiin, vieéng mic thuge thim quyén cia dia phuong

1.1. Vé dam bao an sinh xa héi cho ngwot dan

a] Huy déng, bé tri thém lue luegng tinh nguyén vién hu trg cac phuong, xa,
thi trén trong cung tng lwong thye, thue phéam, hang thiét yéu va tai an sinh cho
nguoi dan, dam béao thue hién tot an sinh xa hoi, ddng thei giam ap lyc cong viéc,
duy tri strc khoe cho di ngii can bo, eéng chire, vién chirc.

b) l"ang cudng cédc cong tac tuyén truyén, thong tin ph h(rp bang céc hinh
thirc don gian, pht hop, tao thudn loi cho nguoi dén hiéu 1o noi dung timg chinh
sach va doi tugng duoc hiréng, tranh tinh trang khiéu nai, so bi.

¢) Bb sung nhén luc cho cac phuong, xd, thi trdn va diy manh img dl,mg
cdng nghe théng tin trong ra sodt, tong hep danh sach va quan ly théng tin cdc ca
nhén, hd gia dinh thude dién hudng chinh sach hd trg cua Tha:ﬂl phé dé dam bao
cip nhét chinh xdc va day do thong tin; tranh tring lap va tiét kiém theoi gian.

d) Khan truong ra sodt, day nhanh tién d6 hoan thanh gm hd trg lan 1 va lan 2.
Tap trung théng ké, thim dlnh doi trong va chuan bj ngudn lie trién khai sém 201
hé trg 1an 3, khong dé nguoi dan khiéu nai, bic xtic vi chua nhén duoc hé tro.

1.2. Vé thuc hién cdc nhiém vu phong, chang dich COVID-19



a) Trién khai thyuc hién ké hoach tiém chung bao dam khoa hoc, thuan loi
cho ngudi dan va dam bao an toan phong, chong dich (ra soat, théng ké chinh xac
danh sich; thong tin théng nhit va kip thoi vé lich tiém chung cho ngtrm dan; 16
chire diéu phm khoa hoc, trat tu, an toan...). Tang cuong tuyén truyen, van dong
ngudi dan tich cyc tham gia tiém ching, khong kén chon vic xin.

b) Kip thoi cung tng, hd tro kinh phi cho phuong, X, thi trin mua sim trang
thiét bj bao ho y té dé dam bio an toan cho can b, chién si, cong chire, vién chic,
tinh nguyén vién khi thuc hién nhiém vu. Tiép tuc quan tam, dam bao co sé vit
chit, dia diém an nghi cho céc doan cong tac theo phuong an “3 tai chd” hodc “1
cung duang 2 diém dén”. Khén truong to chirc xét nghiém dinh k¥, thudng xuyén
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¢) Phéi hop véi cac luc luong chire nang cua Thanh pho va cla dia phucmg
dam bao an ninh trat ty, khong de tai dién tinh trang tép trung khiéu nai déng
nguoi tal try s6 co quan Nha nudc. T chite kiém tra, ra soat, xir Iy nghiém cac
doi tugng kich dong, gay roi, loi dung tinh hinh déng tai thong tin sai sy that.

8 Bﬁi véi nhirng kho khidn, vudng mic thude thim quyén ciia cAc 86 -
nganh va Uy ban nhin din Thanh pho

~

Pé nghi cac so - nganh, cac co quan, don vi lién quan phm sidi quyet
theo chuc nang, nhiém vy, thim quym quy dinh hodc tham muru Uy
Thanh plm xem xét, chi dao thuc hién:

2.1. Vé dam bao an sinh xd hoi cho nguwoi dan

a) Dy nhanh tién d6 phé duyét, khdn truong giai ngan, cép bd sung kinh
phi, tip trung hoan thanh chi tra cic goi hd tro trong thoi gian sém nhat.

Pé nghj S¢ Lao dong - Thuong binh va Xa hdi ban hanh céc vin ban hudng
dén kip thof; cong khai duong day nong; td chirc trao déi, gidi dap thic mic
thuong xuyén vé chinh sdch hd trg dé cac dia phuong thue hién thong nhét, nhanh
chdong, chinh xac, ding déi tuong, dac biét 13 goi hd trg lén 3.

b) B4 sung tii an sinh, ll.mrnfb thye, thue pham, hang hoa thiét y-::u cho cac
dia phuong dé kip thai cham lo, on dinh doi sbng cho ngudi dén,

¢) D6i méi cong tac tuyen truyén, théng tin dén ngudi dan bang nhidu hinh
thirc sinh dong, pht hgp voi tinh hinh va dac thu ctia cac dia ban dan cu nhu:
Trang thong tin, chuyén muc, cAm nang.. . dé phat song trén phuong tién thong tin
dai ching, mang xa hoi; Ap phich niém yét cong khai tai cac dia_ diém céng cong,
khu dan cur; To roi, sb tay.. phat cho timg hé gia dinh dé cac t'mg, 16p nhén dan
hiéu rd tung nhém déi tuong va chinh sach hd tro, giam thiéu khiéu nai, thic mic
va chia sé ciing Thanh phd.

2.2, Vé thuee hién cdc nhiém vu phong, chong dich COVID-19

B sung cac tui thude cho FO va céc loai thude didu trj dé phat cho cac bénh
nhan COVID-19 diéu tri tai nha; dong thoi nhanh chong phin bd vic xin dén cac
dia phuong dé kip thoi trién khai tiém véc xin cho ngudi dan.



Treén day 1a y kién cua T6 Diéu phdi nguon nhan lue dé nghilﬁgmgtﬂﬂm,
don vi trién khai, thuc hién./. e
Nei nhin: TO TRUONG
- Nhur trén; "
-TTUB: CT, cac PCT: '
- Cac doan cong tac tham gia phéng. chéng dich
COVID-19 trén dia ban Thinh phd;
- Thanh vién Té Didu phc"':u' nguon nhéan lyre;
- 8¢ Nji vy: P. TCBC& TCPCP (dé phéi hop); B .
-Luu: VT, P. CCVC, H. “"fu : ‘ﬂ'_‘..‘:-'
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