BO GIAO THONG VAN TAI CONG HOA XA HOI CHU NGHIA VIET NAM
CUC HANG KHONG VIET NAM Pje ldp - Tw do — Hanh phiic

Sé: (6L /CHK-VTHK Ha Ngi, ngay # L thdng 2 ndm 2021
V/v gidi quyét viéc hanh khéch khéng thé
thye hién dugc chuyén bay do anh hudng
cua dich Covid-19

Kinh guri:
1 - Téng cong ty Hang khong Viét Nam-CTCP;
X 4 - Cong ty CPHK Vietjet;
'\Q - Coéng ty CPHK Pacific Airlines;
Q\ - Cong ty Bay djch vu hang khong (VASCO);
N - Cong ty cb phin Hang khong Tre Viét;
@ - Cong ty TNHH Hang khong 1ir hanh Viét Nam.

Thai gian qua, vige bung phét dich Covid-19 tai mét s6 dia phuong trong
ca nude, nhiéu hanh khach da mua vé nhung khong thé thuc hién duoc chuyen
bay, gdy thi¢t hai cho cédc hang hang khong va hanh khach, déc biét la tai cac
khu vuc bj cach ly, phong toéa. Trén co s& y kién cua cic co quan, don vi lién
quan tai cugc hop ngay 01/2/2021, Cuc Hang khéng Viét Nam (Cuc HKVN) yéu
cau cac hang hang khong thuc hién céc ndi dung sau:

1. Céc hang hang khong khan truong thyc hlen dbi vé, hoan vé (tlen miit
hodc voucher néu c6 sy dong y cua hanh khach), ké ca déi voi v&i_ ci ﬁiﬁ“
kién han ché (khong duge doi ngay/gitr bay, khong d6i hanh trinh,
vé) d6i véi hanh khach d3 mua vé nhung khéng thuc hién duge chuyén bay do &
khu vuc bi phong toa, cach ly trén cac dudng bay hing van khai thac binh
thuong.

2. Yéu céu cic hang hang khong khén truong trién khai cy thé vé quy
trinh, tha tuc doi vé, hoan vé néu trén va kip thoi thong tin rong rdi cho hanh
khéch qua hé théng tong dai chdm s6c khach hang, trang théng tin dlen tir, van

phong, dai ly bén vé cua hang

Nei nhin:

- Nhur trén;

- Cac PCT;

- Cac hing: VNA, Vasco, Bamboo,
Vietravel, Pacific, Vietjet;

- Thanh tra HK;

- Céc Phong: VTHK, PC-HTQT; ‘B L Vide Thﬁ
- Luu: VT, VTHK.W in ¢ ng






