UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Poc 1ap - Tu do - Hanh phiic

S6: 4663/UBND-VX Thanh phé Ho Chi Minh, ngay 04 thdang 9 ndm 2013

\[é thay ddi phu luc Chi s6 danh gia,
x€p hang cong tac cai cach hanh chinh

Kinh gtn:
- Thu trudng cac so-nganh thanh pho;
- Chu tich Uy ban nhan dan cac quan-huyén.

Can ctr Quyét dinh s6 1294/QD-BNV ngay 03 thang 12 ndm 2012 ctia B
truéng BO Noi vu phé duyét DPé an “Xac dinh Chi sb cai cach hanh chinh cua cac
B§, co quan ngang bg, Uy ban nhan dan cac tinh, thanh pho truc thudc Trung
uong”;

Can ctir Quyét dinh s6 23/2011/QD-UBND ngay 14 thang 5 nam 2011 cta
Uy ban nhan dan thanh phd vé ban hanh K& hoach thuc hién Nghi quyét Pai hoi
Pang bo thanh phd 1an thir IX vé Chuong trinh cai cach hanh chinh gin véi myc
tiéu xay dung mod hinh chinh quyén d6 thi giai doan 2011 - 2015 va Quyét dinh
s6 25/2012/QD-UBND ngay 22 thang 6 nim 2012 ctia Uy ban nhan dan thanh
phd vé ban hanh Chuong trinh cai cach hanh chinh trén dia ban thanh phd
Hb Chi Minh giai doan 2011 - 2020 ctia Uy ban nhan dan thanh phé;

Ngay 19 thang 7 ndm 2013, Uy ban nhan dan thanh phd dd ban hanh
Quyét dinh s6 3923/QD-UBND vé Chi s6 danh gia, xép hang cong tac cai cach
hanh chinh cta cac s& - nganh, Uy ban nhan dan cac quén - huyén trén dia ban
thanh phd H6 Chi Minh.

Qua ra soat, trong phu luc Chi s6 danh gia, Xép hang, con mot s6 diém
chua chinh x4c, r0 rang. Nham tao diéu kién thuan loi cho cac s¢-nganh, Uy ban
nhan dan cac quan-huyén trong vi€c thuc hi€n cong tac cai cach hanh chinh va
viéc danh gia cong tac trén dia ban thanh phé dam bao chinh x4c, khach quan,
Uy ban nhan dan thanh phé ban hanh kém theo Cong van nay phu luc Chi sb
danh gi4, xép hang cong tic cai cach hanh chinh cta cac so - nganh, Uy ban
nhan dan cac quan - huyén trén dia ban thanh phé H5 Chi Minh, thay thé phu luc
kém theo Quyét dinh s6 3923/QD-UBND ngay 19 thang 7 nam 2013 cua Uy ban
nhan dan thanh phé. (Noi dung Quyét dinh khong thay dbi)./.

Noi nhin: KT. CHU TICH
- Nhur trén; PHO CHU TICH
- TTUB: CT, cac PCT; '

- Sé Noi vu (3b);

- VPUB: Cac PVP;

- Cac Phong CV, TTCB;

- Luvu: VT, (VX-Nh) Ha

Hura Ngoc Thuin



 PHULUCI

Chi s6 d4nh gi4, xép hang cong tic CCHC dbi véi cac cor quan chuyén mén thujc Uy ban nhin dan thanh pho
(Kém theo Céng vin s6 4663/UBND-VX = ngay 04 thang 9 ndm 2013 ciia Uy ban nhén dén thinh phé)

Piém
ey Piém | tr . - Ghi
N t J . .
TT 6i dung ti€éu chi | té.i da | adnh Phwong phip danh gia chii
gid
I |Céng tac chi dao, diéa hanh CCHC 20
1 |Ké hoach CCHC nim 15 Dua trén BC fur danh gid ctia don vi va
\ theo d&i cia S Noi vu .
1.1 |Ban hanh ké hoach CCHC nim kip th&i 3
Ban hanh kip thoi (khong qud 01 thdng sau khi UBND thanh phé ban hanh) -5
Ban hanh khong kip thoi (qua 01 thdang sau khi UBND thanh pho ban hanh 3
nhung trong quy I cua ndm thyc hién)
Khéng ban hanh (sau quy I cua ndm thuc hién) . 0
12 K& hoach x4c dinh ddy dd cdc nhiéni vu CCHC trén cic hnh vue-theo. 5
““ |Chwong trinh CCHC ciia thanh phd va dy trii, b6 tri kinh phi trién khai
| Xdc ainh ddy @i nhiém vu va cé du tris, b6 tri kinh phi 5
Xdc dinh tuwong doi ddy di nhigm vu va c6 du trit, bé tri kznh phz hodic khong c6 3
b6 tri kinh phi ,
Khéng xdc dinh ddy dit nhiém vu, khéng du tri, bo" tri kinh phi 0
13 C6 phin cong trach nhiém- cu thé cho tieng phong, ban, do‘n Vi truec thuoc thuc 2
™ |hign nhigm vy CCHC theo ké hoach i
C6 phdn cong trdch nhigm cu thé, hop Iy 2




Khéng c6 su phdn cong cu thé, hop Iy

Mirc dp hoan thanh cdc nlziém.vy dé ra trong ké hoach

1.4

Thuc hién trén 80% ké hoach

Thuec hién tir 70 - 80% ké hoach

Thuee hién tir 50 - dudi 70% ké hoach
Thuec hién duéi 50% ké hoach

B4o cdo CCHC theo dinh ky

Dya trén BC tu d4nh gi4 cia don vi va
theo doi ciia S& Noi vu

2.1

S6 hrgng bio cio (bdo cdo quy I, 6 thdng, 9 thing va bdo cdo nim)

Day du cdc bdo cdo

NINI D INDIWIRARITWVTIWLIIO

Thiéu 01 bdo cdo

[eay
W

Thiéu 02 bdo cdo

Thiéu 03 bdo cdo tré lén

2.2

{Thoi gian giri bio cdo ding quy dinh (tinh theo diu cdng vin dén hodc diu

biwru dién hoiic ngiy nhin thw di¢n tir)

ot

100% bdo cdo giri diing thoi gian

01 BC giei khéng dung thoi gian

02 BC tré lén giri khong ding thoi gian

2.3

Bdo cdo day dit nji dung theo quy dinh

DPdy dii nji dung

Khong day di nji dung

II

Két qua thue hién cic ndi dung cdi cich hanh chinh

Xay dung va tb chirc thwe hién vin ban quy pham phap luit

Dura trén BC tir danh gia ciua don vi va
theo ddi ctia S& Tu phap

1.1

Mikc d3 thue hién ké hoach xiy dung VBQPPL hang nim

Thuc hién trén 80% ké hoach

Thuye hién tir 70 - 80% ké hoach

Thuc hién tix 50 - duéi 70% ké hoach

Thuc hién dudi 50% ké hoach

o)




1.2

Ban hanh ké hoach ra soét, kiém tra VBQPPL

Ban hanh kip thdsi (khong qua 01 thang sau khi UBND thanh phé ban hanh)

Ban hanh khéng kip thoi (khoéng qua 02 thang sau khi UBND thanh phd ban
hanh)

Khong ban hanh (qua 03 thang sau khi UBND thanh phd ban hanh)

Cai cdch thi tuc hanh chinh

Dua vao BC tir danh gid cia don vi va
theo d3i ctia co quan kiém soat TTHC.

2.1

Ty 1¢ TTHC dwge cong khai day du, ding quy dinh tai b phéin tiép nhin
va tra két qua

Bat trén 80% téng s6 TTHC

Dat tir 50 dén dudi 80% téng sé TTHC

Pat dudi 50% téng sé TTHC

oiNial &

2.2

Cép nhit, cdng bd diy di; kip thoi thi tuc hanh chinh theo quy dinh cia
Trung wong va dia phwong (theo quy dinh tai Nghi dinh 63/2010/NP-CP
ngay 08/6/2010 ciia Chinh phii

b

Dat trén 80% TTHC

Pat tir 50 dén dudi 80% TTHC

Dat dudi 50% TTHC

2.3

BC tirh hinh giii quyét thi tuc hanh chinh tai co quan (bdo cdo quy, 6
thdng, 9 thdang va ndm).

S6 lrgng bio cdo

Day du cdc bdo cdo

Thiéu 01 bdo cdo

Thiéu 02 bdo cdo tré Ién

O i NN

Thoi gian giri baoe cdo dung quy dinh (tinh theo ddu cong vin dén, ddu buu
dién hodc tinh tir ngay dén ciia thu dién ti).

100% bdo cdo giri diing thoi gian

01 bdo cdo giri khong dung thoi gian

Tir 02 bdo cdo tro 1én giri khong dung thoi gian

SOI=iING N




Céong tic tuyén dung, xiy dung va ning cao chit lxrorng ddi ngit can bg, cong |

BC tu dénh gi4 ctia don vi va theo doi

3 chire, vién chike 17 cua S¢& Noi vu
31 Xa?' dung, ﬁ:l‘l’c l,liénxké hogfh dﬁ? tgo,hbéi dudng cdn b, cong chike, vién 5
chire dwge cap c6 thim quyen phé duyét
C6 chdt luong 2
Chét hrgng trung binh 1
Khéng c6 chdt heong 0
32 Ci f:ftn b, cﬁng chli’f, vién c’hl'l'f .thamxgia 'céc khéa boi dudmg ning cao 5
nghiép vu chuyén moén do S& Noi vu t6 chirc
Tham du tir 90-100% cdc lop 5
Tham di tee 70% - dudi 90% cdc lop 4
Tham dy tir 50% --dwdi 70% cdc lép 3
Tham du tit 30 - duéi 50% cdc 16p 1
Tham du duéi 30% cdc 16p 0
33 Iy y I¢ cdn bo, cong chirc, vién chiec tham du' cdc I6p dao tao boi du'dng dat yéu 5
cdu vio cudi khéa hoc
Dat 100% 5
1T 80% - dwdi 100% 4
Tir 50% - dudi 80% 3
Tir 30 - dudi 50% 1
“|Ducéi 30% cac lop 0
3.4 |Céng tdc tuyén dung cong chikc, vién chire 3
Diing quy dinh 3
Tuong doi ding quy dinh -2
Khéng ding quy dinh 0
35 Theoi gmn va chit lu’q’ng bdo cdo cong tac dao tao, boi dudng theo yéu ciu ' 2
cita cAp 6 thim quyén
2

Ddm bdo thoi gian va chdt luong




Dam bdo thoi gian nhung khong chdt lugng hodc nguoc lai 1
Khéng dam bao 0 ‘ ,
as ot s 1z A BC tu danh gia cua don. vi; theo d6i
4 ht - i i
Cai cach tai chinh cong 12 d4nh gi4 cia S& Tai chinh
4.1 Xiy dung, cdng khai du' todn va quyét todn tai chinh hang nim theo quy 4
" |dinh.
Co thuc hiérn 4
Khong thuc hzen 0
Bio cdo ddnh gia hién qua cia viée thwe hién co ché tw chi theo Nghi dinh
4.2 1130/2005/ND-CP ngay 17/10/2005 ciia Chinh phi; Nghl dinh 43/2006/N}) CpP| 4
ngay 15/4/2006 ciia Chinh phit
Bdo cdo danh gid ddy i theo yéu cdu 4
Bdo cdéo chém tré thoi gian gian qui dinh hodc bdo cdo néi dung kh&ng ddy i 2
chua dat yéu cdu
Khéng cé bdo cdo _ 0
4.3 |Tiét kiém kinh phi ting thu nhip cho cin bj, cong chirc, vién chire 4
Co tang thu nhdp 4
Khéng tdang thu nhdp 0
: BC tu danh gia va theo 461, danh gia
5 |Hién dai héa nén hanh chinh 17 ciia S& Thong tin va Truyén thong va
S& Khoa hoc va Céng nghé
5.1 [Mic d6 sik dung thur dién tir cong viée 5 BC tu dénh gid va theo 61, dnh gid
cia S& Thong tin va Truyén thong
a [Ty 1€ sit dung Email don vi 3
Trén 70% 3
T 30-70% 2
Duéi 30% 1
b [Ty I¢ linh dao sit dung Email don vi 1
Trén 30% 1




Duedi 30%

Thong bio S& Thong tin va Truyen thong trong tnro'ng hop thay dbi ngu'm
st dung Email don vi (bing cdng vin hoic bing email)

C6 théng bdo

Khong c6 théng bdo

5.2

Cung cép thong tin trén trang thong tin dién it cia don vi

nt

Cung cdp ddy dil théng tin theo quy dinh tai Nghi dinh 43/2011/ND-CP dat trén
80%

Cdp nhdt thong tin kip thoi va thuong xuyén

Cung cd:p dich vu cong truc tuyé’n trén trang théng tin dién tir don vi

53

Ung dung phin mém quin 1y viin ban tai don vi

nt

Luru trir van ban

Liru trit van ban dat trén 80%

Luu trit van ban dat dwdi 80%

et N IDO T U L

Lién thong quéin ly vin bin véi cidc phdng ban, don vi trire thugc va thanh
pho

L

Lién théng giita cdc phong, ban

0.5

Lién théng vdi cdc don vi triec thuéc va thanh phé'

0.5

5.4

H¢ théng mang LAN va An toan théng tin

Co hé thélng‘mang LAN

nt

C6 ban hanh chinh sdch dém bdo an toan théng tin trong don vi

5.5

Thure hién ché d3 bdo cdo vé viéc ing dung cdng nghé thong tin trong hoat
d6ng chia cdc co quan hanh chinh nha nwéc va xiy dung ké hoach wng dung

nt

Bdo cdo ding thoi gian, ngi dung va xdy dung ké hoach img dung cong nghé
théng tin hang ndm dém bdo thoi gian

Bdo cdo khdng dam bao thoi gian, ngi dung va xdy dung ké hoach vmg dung
cong nghé thdng tin hang nam khdéng dam bdo thoi gian

Khéng bdo cdo va khéng xdy dung ké hoach iing dung cong nghé thong tin hang
néim hodc bdo cdo, xdy dung ké hoach khéng dam bdo thoi gian




5.6 | Thuee hign itng dung ISO 9001:2008 2 BC tu danh gid va theo ddi, dénh gid
: ’ ctia So Khoa hoc va Cdng nghé
Pd duoc cdp gidy chung nhidn 2
Bang trién khai nhung chua cdp gidy chirng nhdn 1
Chuea thuc hién 0 '
6 |Thwe hién co ché mt cira, mdt cira lién thong 10 BC tr dénh gid cua don vi; theo doj,
, - kiém tra cia S& NGi vu
6.1 Trién khai thwe hién viéc tiép nhin, gidi quyét thi tuc hanh chinh theo co 1 ¢
" |ché mét cira, mdt cira lién thong theo ding quy dinh. 1
Diing quy dinh 1
Khong dung quy dinh _ 0
Bo tri trang thiét bi can thiét cho by phén tiép nhin va tra két qua: may
6.2 |tinh, mA4y in; ban lam viéc, di€n thoai ¢b dinh, ghé ngdi ch¥ cho cong dan, 2 nt
quat mét (hoac may diéu hoa), niréc uong.
Bé tri ddy du cdc logi trén 2
B trf tir 5-7 logi 1
B6 trf tir 3-5 logi 0.5
B6 tri dudi 3 logi 0
Quan ly viéc tiép nhén, giai quyét thii tuc hanh chinh theo co’ ché mét cira,
63 | ., . A * 1 nt
mdt cica lién thong
a |Tiép nhin hd so c6 phiéu hen 0.5
1C6 thuc hién 0.5
Khéng thuec hién 0
b Theo d6i viéc tiép nhin va giai quyét thit tuc hanh chinh (bing sb hodc bing 0.5
. |may...) ’
Co thuc hién 0.5
Khéng thuc hién | 0
Céng khai ho tén céng chic tiép nhin ho so; sé dién thogi cia ngudi c6 trdch z
6.4 . .z P . NS S . 1 nt :
nhiém trong tiép nhdn y kién phdn dnh cua (0 chirc, cong din H
Céng khai ddy di 1 i




Céng khai khong ddy di 0.5
Khong cong khai 0
6.5 |Hiéu qua tiép nhin va tra két qua trong giai quyét TTHC (tj 18 hd so gii 5 BC tur d4nh gié clia don vi; kiém tra

quyét ding va sém hen) cua S& Noi vu
Tir 90%-100% 5
Tir 80-duéi 90% 4
Tir 70-dudi 80% 3

| Tir 60- duéi 70% 2
Tir 50-dedi 60% 1
Duéi 50% 0
Téng cong 100

* Cin cit cdc tiéu chi ddnh gid trén xép loai theo thang diém:
1. Loai Tét: A: Tdng sb diém dat 100 diém;
Al: Téng sb didm tir 95-99 didm
A2: Tong sb diém tir 91-94 diém
A3: Téng sb diém dat 90 diém
3. Loai Kha: Tbng s6 diém dat tir 80-89 diém;
4. Loai Trung binh: Téng sb diém dat tir 70-79 diém;
5. Loai kém: Téng sb diém dat duoc dudi 69 diém;




PHU LyCcH

Tiéu chi dénh gui két qua thwe hién cong tdc CCHC don véi UBND cac quan,huyen -
(Kem theo Cong vdn s6 4G63/ UBND- VX' : ngay o4 thang 9. nam 2013 cua UBND thanh pho)

rAs g . Piem toi 1) I I '
dune tiéu chi ) (oax . .oy
TT Noi ung. éu chi da dénh Phwong phap dinh gid Ghi chu
. | gia | .
I |Cong tic chi dao, dieu hanh CCHC - 20 i : . _
1" |Ké hoach CCHC nim 10 Dya trén BC tr danh gid cla don
vi_va theo d6i ciia S¢ INGi vu
1.1 [Ban hanh ké hoach CCHC nam kip thoi. 2.
Ban hanh kip thoi (khong qud 01 thdng s sau khi UBND thanh pho ban hanh) .2
- |Ban harh khong kip thoi (qud 01 thdng sau khi UBND thanh pho ban hanh 1
nhung trong quy I cua ndm thiec hién) ' - : .
" |Khong ban hanh (sau quy I ciia ndm thiec hién) 0
1.2 K¢ hoach xic dinh ddy di cdc nhiém vu CCHC trén cic linh virc theo 3
" {Chwong trinh CCHC cia thanh pho va dll' trii, bd tri kinh phi tnen khai
Xéc dinh ddy di nhiém vu va cé du trit, b6 tri kinh phi 3
Khong xdc dinh ddy di nhiém vy hodc khong du trit, b6 i kink phi | .0
1.3 Co phiin cong trdch nhiém cu thé cho g phong, ban, don vi truc thugc 1
"> \thuwe hién nhitm vu CCHC theo ké hoach '
C6 phdn cbng trdch nhlem cuthé, hoply -
Khong co sy phan cong cuthé, hoply
14

Miec dd hoan thanh cdc nhiém vu iz‘e ra trong ké hoach

Thuec hién trén 80% ké hoach

Thue hién tix 70 - 80% ké hoach -

Thuc hién tir 50 - duéi 70% ké hoach .

Thuc hién duoi 50% ké hoach




Bio céo CCHC theo dmh ky

* |Dua trén BC tur d4nh gia cia don -
|vi va theo d&i ctia S& N6i vu.-

2.1

S6 lwgng béo cdo (bao cdo quy I 6 thang, 9 thang va bao cdo nam)

Pdy dii cde bdo cdo

SERY

Thiéu 01 bdo cdo

15 .

Thiéu 02 bdo cdo

Thiéu 03 bdo cdo tré lén -

2.2

Thoi gian giti bao cdo dung quy dinh (tinh theo dau cong vin den hogc dau |

buu dién hoic ngay nhin thw dién ti)

ol

100% bdo cdo giri diing thoi gian

fammd -

01 BC giri khdng ding thoi gian

0.5

02 BC tré lén giti khong ding thoi gian’

2.3

Bdo cdo dﬁy di nji dung theo quy dinh

Pdy dit noi dung

Khéng day di nji dung. 3

Kiém tra cong tic CCHC =

B {OININO

Duya trén BC tu danh gia cia don
vi, theo doi ciia S& Nji vu '

3.1

Ban hinh ké hoach kiém fra cong tac CCHC tal cdc phong, ban tru'c 1

thudc thupc va UBND cac x4, phu'o’ng, tht tran

C6 ban harh

Khong ban hanh

3.2

Thuee hign ké hoach kiém tra

Hodn thanh 100% ké hoach

" |Hoan thanh ké hoach 70% tré lén

—iNNoI N

Hodn thanh ké hoach tir 50- dudi 70%

05

Hoan thanh ké hoach dwoi 5 0%

Cé niing déng, sing kién trong viée thlrc hlen cong tac cal cach hanh
chinh - '

T80 |

| Két qua thu’c hién cdc nm dung cii cach hanh chmh

Xay dung va tb chire thue hién vin bﬁn quy _pham phép .‘luz,'i‘t - o

'|Dua vao BC ty d4nh gié caa don

vi va kiém tra thuc t€ ciia co quan
kiém soat TTHC. ~




1.1

Cong tdc ban hanh ké hoach ra soit, kiém tra VBQPPL

Ban hanh kip thoi (khéng qua 01 thing sau khi UBND thanh phé ban hanh)

Ban hanh khong kip théi ((khéng qué 02 thang sau khi UBND thanh phd ban
hanh)

Khéng ban hanh (qua 03 th4ng sau khi UBND thanh pho ban hénh)

1.2

Mikc do thwre hién ké hoach ra soat Kiém tra

Thue hién trén 80% k& hoach

Thuc hién tir 70 - 80% ké hoach

Thuyc hién tix 50 - du6i 70% ké hoach

Thuec hién duéi 50% k& hoach

Khéng thuc hién

olviwisininiol v fwiw

Cii cach thi tuc hanh chinh

s
W

- |Dua vao BC tir d4nh gia cia don

vi va kiém tra thuc t& cta co quan

kiém soat TTHC

2.1

| Ty le TTHC dwge cong khai ddy dd, ding quy dinh tai bg phén tiép nhin

va tra két qua

Pat trén 80% tong sé TTHC

Pat tir 50 dén dudi 80% téng sé TTHC

Pat dudi 50% tong sé TTHC

OiIN] A &~

2.2

Cip nhit, cong bo day di; kip thoi thii tuc hinh chinh theo quy dinh ciia-
Trung wong va dia phwong (theo quy dinh tai Nghz dinh 63&01 0/ND-CP
ngay 08/6/2010 ciia Chinh phn)

_' Dat trén 80% TTHC

Dat tir 50 dén dudi 80% TTHC .

|\ Par duesi 50% TTHC

2.3

BC tinh hinh giii quyét thi tuc hﬁnh chlnh tal co quan (bao cdo quy, 6
thdng, 9 thang va nam). : '

S6 lwgng bdo cdo

25 .

|Pdy dii cdc bdo cdo

2.5




Thiéu 01 bdo cdo

Thiéu 02 bdo cdo tré lén

Thai gian giri bdo cdo dung quy dinh (tinh theo ddu cong van dén, ddu buu

b dién hodc tinh tir ngay dén ciia thu dién tiz). 25
100% bdo cdo giri dung thoi gian 25
01 bdo cdo giri khbng diing thoi gian 2
Tix 02 bdo cdo tré lén giri khdng dung thoi gian -0
3 Céng tac tuyén dung, xiy dimg va nang cao chit lu'o'ng ddi ngii cin b§, 18 B(_I tu d4nh gia.i cta don vi va theo
cong chirc, vién chirc : doi cua S& Noi vu.
3.1 |Cong tic dao tao, bdi dudng cin bj, cong chike, vién chirc hiang nim 9 '
a Xiy dung, thu'c hién ké hoach do tao, bdi dudng cin b, cong chire, vién 9
chike dwrge cip cé thim: quyen phé duyét. ~ :
C6 chdt luong 2
Chét lugng trung binh 1
Khéng cé chdt heong 0
b Cir can bj, cong chirc, vién chirc tham gla cic khéa boi dwong ning cao 3
nghiép vu chuyén mén do S& Ndi vu td chirc
Tham dy tir 90-100% cdc 16p 3
Tham du tir 70% - dudi 90% cdc 16p 2
Tham du tir 50% - duwdi 70% cdc lop 1
Tham du tix 30 - dudi 50% cdc lop 0.5
Tham dyu dudi 30% cdc lop 0
c i can bo, cong chirc, vién chiec tham dy cdc ldp d‘ao tgo boi diong dat 4
yéu cdu vao cudi khéa hoc - .
Dat 100% 4
|\ Tie 80% - dwoi 100% 23
Tir 50% - dui 80% 2
Tir 30 - duci 50% 1
Duéi 30% cdc lop 0




3.2 |Cong tdc tuyén dung cong chikc, vién chikc 4
DPiing quy dinh ' " | 4
Tuong déi ding quy dinh 2
|Khong diing quy dinh | it . 0
33 Thoi glan va chit hro’ng b4o cdo cong tac diao tao, b01 dlro’ng theo yéu ciu Y
ciia cip c6 thim quyén - .7
Pém bdo théi gian va chat luong . 2
Bdm béo thoi gian nhung khong chdt lugng hode nguoc lai 1
\Khong dam bdo ) , 0
3.4 |Ty I€ cin b§, cong chire cip plmo’ng, xa dat chuén 3
N\Trén 70% 3
T 50-70% 2
Dueci 50% 0
e \e oy " BC tu danh gid ctia don vi va theo
4 |Cii cach tai chinh cong | ) - 8 doi, dénh giéglcﬁa S& Tai chinh
Thure hién co' ché khosn bién ché va kinh phi hanh chinh tai co quan |
4.1 (hanh chinh nha nwéc (theo Nghj dinh 130/2005/N}) CP ngay ' 4
17/10/2005 ciia Chinh pha)
q - Xiy dumg quy ché chi tiéu ndi bd va thwe hlen diing, day dii quy ché 5
chi tiéu ndi b
100% phong chuyén moén truc thuoc xdy dung va thuc hién a"ung, ddy di 5
quy ché chi tiéu ndi bo :
100% phong chuyén mén tryc thudc xdy du'ng quy ché chi tiéu ndi bo 15 |
nhung thuc hién chua day |
Tir 90% dén dudi 100% phong chuyen mon truec thuoc xdy dung quyché | 1 ‘
chi tiéu ndi bg ’ -
Du6i 90 % s6 dcm vi chua xdy dung quy Ché chi tiéu no“i b 0
b Bio cido danh gla hi¢u qui cida viée trlen khal thire hién quy ché chl . 2

tién ndi by hang nim




Bado cdo danh gid day a"u theo yeu cdu

Bdo cdo chim tré thoi gzan gian qui dmh hoac bdo cdo nji dung khéng

dady di chua dat yéu cdu 0.5

Khéng cé bdo cdo . 0
¢ |Tiét kiém kinh phi, ting thu nhip cho cin bJ, cong chire, vién chirc | 1

Dat trén 80% 54 don vi - 11

Dat tir 50-diedi 80% s6 don vi 0.5

Due6i 50% s6 don vi 0 |

4.2 Thuyec hién co ché tu' chu, twr chlu trach nhiém tai cic don vi sy nghlep 4 Bti") _n‘trhdein?g é_:':ua h?ginﬁ/att;?géi

*“ |cong Iap (theo Nghi dinh 43/2000/ND-CP) Pk , danh g |
a T¥ 1€ don vi sw nghiép congi4p ciia quin,huyén trién khai co ché ti ' 2 :

chi - '

Pat trén 80% s6 don vi 2

Pat tir 65-dudi 80% s6 don vi 1.5

Dat tir 50-dudi 65% s don vi 1

Duéi 50% s6 don vi 0
b Ty 1€ dom vi s nghlep cong l1ap cia huyen/thanh pho ban hanh quy ]

ché chi titu ndi by dé trién khai co ché _

Dat trén 75% sé don vi 1

Pat tir 55-duéi 75% s6 don vi 0.5

Duéi 55% s6 don vi ' 0
c S6 dom vi sr nghiép cong lip ciia quén, huyén co tlet kiém kinh phi, ]

ting thu nhap cho cin bd, vién chirc -

|Dat trén 80% s6 don vi 1.
Dat tir 50-dudi 80% s6 don vi | 0.5
| Dudi 50% s6 don vi 0




on ey A ; ‘
Hién dai héa nén hanh chinh

18

BC tr d4nh gi4 ciia don vi va theo

- |d6i, d4nh gia ctia S& Thong tin va

Truyén thong, S& Khoa hoc vi
Cong nghé¢ -

5.1

Mitc 4§ sit dung thw dién ti cong Viéc -

BC tr d4nh gi4 va theo d6i, @inh
gid cua S& Thong tm va Truycn

- {Ty 1€ sir dung Email don vi

thong -

Trén 70%

T 30-70%

Dudi 30%

Ty 1€ linh dao sit dung Email don vi

Trén 30%

Dudi 30%

Thong bio S& Thong tin va Truyen thong trong trwdng hop thay don ngu'm '

sit dung Email don vi (bing céng vin hoiic bang email)

Cé théng bdo

Khéng c6 théng bdo

5.2

Cung cép thong tin trén trang thong tin dién i cia don vi

Wil O

ot

Cung cdp ddy di thong tin theo quy dinh tai Nghi dinh-43/201 I/NB CP dat trén

_180%

oy

Cdp nhdt thong tin kip thoi va thuong xuyén

Cung cé’p dich vu céng truc tuyén trén trang théng tin dién tir don vi -

5.3

nt .-

Ung dung phin mém quin Iy vin ban tai don vi
Luru trir viin ban ' o

|\ Lueu trit véin bén dar trén 80%

Ly trir van bdn dat dudi 80%

AN N T =

Lién thong quén ly vin ban véi cic phong ban, dO'n vi trlrc thuoc va thanh

_phé

~




Lién thong gitta cdc phong, ban

0.5

quat mat (hoic mdy diéu hoa), nwéc uong

Lién théng véi cde dom vi truc thupc va thimh pho .05
5.4 |Hé théng mang LAN vi An toan théng tin 2 nt
C6 hé thong mang LAN 1
C6 ban hanh chinh sdch ddm bdo an toan thong tin trong don vi 1
- {Thue hién ché dj bao cdo vé viée ing dung cong nghé thong tin trong hoat
5.5 |@0ng cita cic co’ quan hanh chinh nha nwéc va xay dung ké hoach tmg 2 nt
dung cong nghé thong tin hang nim ciia don vi '
Bdo cdo dung thoi gian, nji dung va xdy dung ké hoach iz ung dung cong nghe 2
- |théng tin hang ndm ddm bdo thoi gian
Bdo cdo khéng dém bdo thoi gian, ngi dung va xdy dung ké hoach zmg dung 1
cong nghé thong tin hang ndm khéng ddm bdo thdi gian :
Khéng bdo cdo va khong xdy dung k# hoach img dung cong nghé thong tin 0
hang nim hodc bdo cdo, xdy dung ké hoach khong dam bao thdi gian -
T BC tu d4nh gi4 cia don vi va theo
5.6 |Thyc hién ing dung ISO 9001:2008 3 ' |ddi, danh gia cia S¢ Khoa hoc va
S Cong nghé
Bd duoc cdp gidy chiimg nhdn
Pang trién khai nhung chwa cdp gidy chikng nhdn
Chuea thyc hién | 0
6 |Thuc hién co ché mét cira, mét cira lién thong 15 (BC tr déoh gid cia don vi v theo
. do6i cua S& Noi vu
6.1 Trién khai thwc hién viéc tiep nhén, gidi quyét thi tuc hanh chinh theo co 1 ’ ’
"~ _|ché mét cira, mat cira lién thong theo ding quy dmh ; -
Dung quy dinh 1
: Khong dung quy dinh 0
N Bo tri trang thiét bi can thiét cho bo phan tlep nhan va tra ket qui: may '
6.2 |tinh, m4y in, ban lam v1ec, dién thoai co dinh, ghe ng01 cho cho cong dan, , 2 nt




Bé tri ddy @i céc logi trén |

2
BG tri khong ddy dii (tix 4-7 logi) L
B6 tri qué it (duéi 4 logi) L o ; 0.5
6.3 B§ phén tiép nhan va tra két qué quin ly vige txep nhan, glal quyet thu tue 1
hanh chinh theo co’ ché mot cira, mgt cira lién théng _

a |Tiép nhén hd so cé phiéu hen 05
C6 thurc hién 0.5
Khong thuc hién 0

b Theo dai viéc tiép nhin va gidi quyét thi tuc hanh chinh (bang s0 hodic 0.5
bing mdy...) ’
Co thyc hién 0.5
Khéng thuc hién 0

6.4 Cong khai ho tén cong chire tlep nhén ho so; s6 dién thoal ciia ngum c6 A "1 -
trach nhiém trong tiép nhén y kién phan 4nh ciia tb chire, cong dan :
Cong khai day @i 1
Cong khai khong day @i 0.5
Khong cong khai -0
Hiéu qua tiép nhén va trd két qua trong g1a1 quyét TTHC theo co ché mjt _ '

6.5 |cira, mot cira lién théng (t¥ 18 hd so gii quyét dung va sém hen) cua UBND 8
huyén/thanh phé : L
Tw 90%-1 00% 8
T 80-dudi 90% 7
Tur 70-dudi 80% 6
T 60- dudi 70% 5
Tir 50-dwdi 60% 4
Duroi 50% 3

6.7 |15 I¢ dom vj hank chinh clp xd thiec hign co ché mt cita, mpt cia'lién thong | 2 nt

2

Dat 100%




Dum 100% (tru' cdc xd ddc biét khé khan du'O'c T hu tuO'ng Chznh phu cho
: phep chiea trién khai)

Téng cong

100

* Cin it cc tidu chi d4nh gid trén xép loai theo thang dlem
1. Loai Tét: A: Tong ) d1em dat 100 diém; '
Al: Tong s diém tir 95-99 diém
A2: Téng sb diém tir 91-94 diém
A3: Téng s6 diém dat 90 diém
3. Loai Kha: Tdng s6 diém dat tir 80-89 diém;
4. Logi Trung binh: Téng sé diém dat ti 70-79 diém;
5. Loai kém: Tng s diém dat duoc dudi 69 diém;

410



