VAN PHONG CHINH PHU CONG HOA XA HQI CHU NGHIA VIET NAM
— Poc lap - Tw do - Hanh phic

S6: 5124/VPCP-TTDT Ha Néi, ngay 27 thang 7 nam 2021
V/v tiép nhan, tra 101 vudng méc
cua nguoi dan, doanh nghiép

Kinh gtri: ‘

- Bong chi B truong B Lao dong — Thuong binh va Xa hoi;
- Bong chi B¢ truong Bo Van hoa, Thé thao va Du lich;

- Bong chi Chu tich UBND céc tinh, thanh pho trye thude Trung vong;
- Bao hiém xa ho1 Viét Nam;

- Ngan hang Chinh sach xa hoi.

Pé kip thoi giai quyét kho khin, vuéng mic cua cong dan, doanh nghiép
trong qud trinh trién khai Nghi quyét s6 68/NQ-CP ngay 01 thang 7 nam 2021 cia
Chinh phu va Quyét dinh s6 23/2021/QD-TTg ngay 07 thang 7 ndm 2021 ctia Thi
tuong Chinh phu quy dinh vé viée thuc hién mot sb chinh sach hd tro nguoi lao
dong va nguoi st dung lao dong gap kho khén do dai dich COVID-19, Van phong
Chinh phu di thiét 1ap va dua vao van hanh Pudng day néng trlrcmlaﬁ?emamo
ngudi dan bi anh hudng boi dai dich COVID-19 trén Cong Théng tin dién tir Chinh
phu tai dia chi https://hotro.chinhphu.vn/.

Thuec hién ¥ kién chi dao ctia Thu tuéng Chinh Phu yéu cau viéc tiép nhan,

xir Iy va tra 101 vuéng mic clia ngudi dan, doanh nghiép duoc kip thoi, nhanh
chéng, chinh xdc dua chinh sach dén ding déi twong thy hudng, Van phong Chinh
phti dé nghi dong chi B truong cdc Bo, nganh va Chii tich UBND céc tinh, thanh
phé truc thuoc Trung vong thuc hién mot s6 ndi dung sau:

- Ctr ddu mdi tiép nhan thdng tin clia co quan (cung cdp sé dién thoai, hom
thw cong vu) va chi dao giai quyét ngay cdc phan anh, kién nghi ctia nguoi dan,
doanh nghiép dugc Cong Thong tin dién tir Chinh phu tong hop, chuyén dén.

- Két qua xtr ly guri Vin phong Chinh phul dé céng khai trén Cong Thong tin
dién tir Chinh phu va téng hop, bdo cdo Thu tuéng Chinh phu theo quy dinh.

Moi chi tiet lién hé: Ms. Lé Thi Thiiy An, Phong Théng tin phan dnh cua to chirc va cong
dan, Cong Thong tin dién tr Chinh phu; dién thogi: 080.48929 hodc 0904.905.095; email:
thongtinchinhphu @ chinhphu.vn./.

Noi nhén: BO TRUONG, CHU NHIEM
- Nhu trén;

- TTg, cac PTTg (dé b/c);
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