BO THONG TIN VA TRUYEN THONG CONG HOA XA HOI CHUNGHIA VIETNAM
Poc lap - Ty do - Hanh phic

S6: 5589  /BTTTT-VP

V/v tra 161 kién nghi cia cit tri Ha Noi, ngay 75 thang 77 ndm 2022
thanh pho Can tho

Kinh gui: Van phong Chinh phu

Bo Thong tin va Truyén thong (TTTT) nhén duge cong vin s6 7615/ VPCP-
QHDP ngay 11/11/2022 ctia Van phong Chinh phii vé viéc tra 10i kién nghi cta
ctr tri thanh phd Can Tho, trong d6 ¢6 01 kién nghi ctia cir tri Luu Tran Viét Trinh,
ctr tri phuong Cai Khé, quan Ninh Kiéu thudc thim quyén gidi quyét ctia Bo
Thong tin va Truyén thong, ndi dung kién nghi nhu sau:

“Gdan day ¢6 02 sw viéc phan cam trong tro choi Team buiding xay ra ¢
Quang Ninh gady burc xiic trong dw ludn, bén canh do thi viéc cac clip sur dung
nhitng tir ngir thé tuc, cé 16i song tiéu cwc rdt nhiéu trén cdc trang mang. Lam
anh hwong dén gici tré. Xin hoi viéc quan Iy méi treong vin héa mang nhie
thé nao? Cdc bién phdp ché tai cé con phit hop hay khéng? Dé nghi ting
cucng cdc bién phdp ché tdi, micc phat ting thém cho cdc hanh vi vi pham
thudn phong my tuc”.

Sau khi nghién ctru, B6 TTTT c¢6 v kién tra 101 nhu sau:

Qua ra quét, phan tich danh gid cdc xu huéng thong tin trén moi trudng mang,
B TTTT da nhan thdy trong thoi gian gan ddy trén mot s mang xa hoi nudc ngoai
nhu Youtube, Facebook, Tiktok c6 nhiéu Clip c6 ndi dung nham nhi, vé bd, cau view
(luot xem), co suy cho 16i séng thiéu van hoa, léch chuan chay theo thi hiéu tdm
thuong dan t6i 1éch lac vé nhan thire vin héa cua gidi tré, anh hudng dén hé gia tri
van hoa cua dan toc.

* Viéc quan Iy moéi treong van héa mang nhie thé nao?

Bo TTTT da va dang trién khai cac giai phap sau dé ting cuong quan ly
mo1 truomg van hoa mang, cu thé:

- Chu dong ra quét, theo doi, do luong, danh gid xu huong thong tin trén
mang nham xac dinh, phat hién cac ngudn thong tin xau, doc, cac van dé nong ma
du ludn xa hdi quan tam dé kip thoi d4u tranh, ngén chdn thong tin xau, doc, trong
d6 ndi bat 1a viéc thanh 14p va van hanh hiéu qua Trung tdm Gidm sat Khong gian
mang Qudc gia ¢ chire ning 1a dau mdi k¥ thuat vé giam sat, hd tro bao dam an
toan thong tin cho ngudi dan, doanh nghiép va cac hé thong thong tin ctia Dang,
Nha nuée, véi kha nang ra quét 300 triéu thong tin/ngay; dong thoi phoi hop véi
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cac doanh nghiép cong nghé phat trién cong cu ra quét, nim bat du luan xa hoi
trén mang dé cung cap cho cac bd, nganh dia phuong sir dung.

- Chui dong chi dao cac don vi chirc nang ctia Bo TTTT kién quyét, kién tri
trién khai d4u tranh quyét liét, trién khai dong bd cac giai phap vé phap 1y, kinh té,
k¥ thuat, truyén thong, ngoai giao, phdi hop véi cac bd, nganh co lién quan nhu Bo
Cong an, Bo Van hoa, Thé thao va Du lich, B Y té... budc cac nén tang xuyén bién
gidi phai tuan thi luat phap Viét Nam, dién hinh 1a Facebook, Google, Tiktok, Apple,
Netflix phai thue hién ngdn chan, g& bd kénh, fanpage, group c6 ndi dung nham nhi,
gidt gan, trai voi thuan phong my tuc, siét chat quan 1y dbi véi nhimg ngudi 1am
video clip kiém tién, cu thé: (1) Google: ngimg chia sé tién quang cao ddi vdi cac
kénh YouTube c6 ndi dung nham nhi, giat gan khi co yéu cau ctia Bo TTTT; ngin
chiin, g& bé kénh Youtube vi pham; B6 sung bo loc va cong cu k¥ thuat dé chi dong
ra soat, phat hién cac kénh, video ¢ ndi dung nham nhi, anh hudng xau dén gidi tré
dé ngan chin, g& bo...(2) Facebook da ngan chin fanpage, group nhém (group) co
nd1 dung khong lanh manh va ndi dung ddc hai véi tré em nhu: Hoi nhitng ngudoi vy
no thich lam lidu, Hoi nhing nguoi mudn tu tir, Hoi dong phé,...(3) TikTok da g& bo
cac tai khoan nhu: Sac Mau Song, The Anh. ..

-Bo TTTT da phdi hop véi Bo Vin hoa, Thé thao va Du lich dé xir Iy quyét
ligt cac truong hop nguoi dung trong nudc, diac biét 1a cac ngh¢ sy, KOL (Key
Opinion Leader hay con goi 1a “nguoi ¢d strc anh huong™) phat ngén 1éch chuan,
dang tai san pham biéu dién tac dong tiéu cuc toi gidi tré hay cac ndi dung nham
nhi, thiéu tinh giao duc (Son Tung MTP, DPam Vinh Hung, C4t Phugng...); hodc
cac cht kénh ¢ nhiéu lugt theo doi (Youtube Hoang Anh-Timmy tai thanh phd
Ho6 Chi Minh, kénh Hung blog, Hung troll tai Bic Giang, kénh Tho Nguyén tai
Binh Duong, kénh Huan Hoa Hong. ...). Trong thoi gian téi B TTTT ting cudng
phéi hop véi Bo Van héa, Thé thao va Du lich xdy dung Quy trinh xir Iy nguoi
hoat dong trong linh vure nghé thuat (ca sy, nghé sy...) vi pham phap luat, vi pham
quy tic (mg xir theo hudng: cAm biéu dién, cAm song, cAm mang (han ché biéu
dién, han ché phat séng, dang tai, sir dung hinh anh trén Dai phat thanh truyén
hinh, trén méi truong mang (trang tin, mang xa hoi)).

- B TTTT da ban hanh B§ Quy tac tmg xur trén mang xa hodi nham xay
dung chuan mye dao dirc vé& hanh vi, ing xur trén mang xa hoi, giao duc y thure,
tao thoi quen tich cuc trong cac hanh vi ung xtr cua nguoi dung trén mang xa hoi.
Pay 1a bo quy tic khung dé cac bo, nganh, cac truong hoc, dia phuong ban hanh
cac bd quy tic ung xir trén mang phu hop theo cac quy ché hoat dong riéng cua
tirng co quan, don vi.
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- Chi dao cac co quan bao chi ddy manh viéc tuyén truyén dé timg ngudi
dan nang cao nhan thirc, nang cao y thirc tudn tha phap ludt ctia nguoi sir dung,
khong con 16i suy nghi mang xa hoi 1a “vd danh nén vo trach nhiém”; ting cuong
lan téa thong tin chinh théng, thong tin tich cuc trén khong gian mang...

* Cdc bién phdp ché tdi c6 con phit hop hay khong?

Hanh vi “Cung ca"ip, chia s¢ thong tin cd suy cdc hu tuc, mé tin, di doan, dam
o, ddi truy, khong phu hop thuan phong my tuc ciia dan tdc” da duoc quy dinh 1o
tai khoan 1 Diéu 101 Nghi dinh s6 15/2020/ND-CP ngay 03/02/2020 ctia Chinh
pht quy dinh xir phat vi pham hanh chinh trong linh vurc buu chinh, vién thong,
tan s6 vo tuyén dién, cong nghé thong tin va giao dich dién tir,

B TTTT da chi dao cac co quan, don vi chirc ndng thudc Bo (Thanh tra Bo;
Cuc PTTH&TTDT) phéi hop chit ché véi cac S& Thong tin va Truyén thong dy
manh cong tac kiém tra, xir Iy nghiém minh, kip thoi cac hanh vi vi pham.

Tir ndm 2021 dén hét quy I nam 2022, Thanh tra B, Cuc PTTH&TTDT va
cac S& Thong tin va Truyén thong da kiém tra 141 vy, thanh tra 10 vy, ban hanh 589
quyét dinh xtr phat vi pham hanh chinh déi v&i cac hanh vi vi pham trong hoat dong
thong tin dién tir, mang xa hoi voi téng so tién phat 5.999.150.000 dong.

Dé giam thiéu tinh trang vi pham trong thoi gian téi, Bo TTTT sé& thuc hién
mdt sd giai phap dong bo, cy thé nhu sau:

Giai phdp vé xdy dung chinh sdch:

Tiép tuc hoan thién quy dinh cta phap lut vé quan ly Internet, trong do tap
trung stra ddi, bd sung cac ndi dung lién quan dén hoat dong trang thong tin dién
tir tong hop, mang xa hoi theo hudng quy dinh, phan loai 13 cac hanh vi bi cAm,
nhdt 13 cac hanh vi chia sé, phat tan thong tin vi pham; trach nhiém ctia cac bo,
nganh, dia phuong trong viéc phoi hop xir ly thong tin vi pham trén mang; thic
day co ché xir ly thong qua hoat dong xét xir ctia toa an ddi véi cac hanh vi cung
cap thong tin sai sy that; ding tai thong tin xic pham, bdi nho danh dy, nhan pham
cua ca nhan.

Gidi phdp vé tdng cueong cong tdc gidm sdt, thanh tra, kiém tra:

- Tiép tyc m¢ rong va phat huy hiéu qua ctia cac kénh tiép nhan thong tin
phan anh vé tinh trang vi pham phap luét trong linh vuc thong tin dién tir, tap
trung vao cc co ché phan anh cia cong dong, thong qua cac dién dan; nang cao
hiéu qua hoat dong ctia Trung tdm Gidm sat an toan khong gian mang quoc gia,
Trung tam xtr Iy tin gia Viét Nam.
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- Phéi hop chit ch& véi cac co quan cé lién quan va dic biét 1a phat huy tinh
than chii dong, tich cuc ca cac co quan quan ly tai dia phuong dé nhanh chong
phan tich, tim kiém va x4c dinh dugc ddi tugng cung cap thong tin vi pham trén
mang, tir d6 s& phan loai déi tuong dé cé cac bién phap xur 1y kip thoi phu hop,
hiéu qué; két hop hai hoa gitta cac bién phap xir phat hanh chinh va c4c bién phép
b sung khac nhu yéu cau dinh chinh, xin 16i, g& bo thong tin vi pham, danh gia
can bd, cong chuc khi dang tai thong tin vi pham 1én mang, ...

- Tang cuong cong tac thue thi phap ludt, xir 1y kip thoi, kién quyét dbi véi
cac hanh vi vi pham, diic biét, ddi véi cac thong tin x4u, doc trén mang xa hoi nhu
Facebook, Youtube, kién quyét yéu cau doanh nghiép cung cap dich vu nudc
ngoai g& bo thong tin vi pham.

- Nang cao ning luc quan 1y, diy manh cong tac kiém tra, ra soat, kién quyét
x{r 1y truomg hop vi pham trong linh vure thong tin dién tir; ting cudng hudng dan,
phéi hop véi S& Thong tin va Truyén thong cac dia phuong va cac don vi chirc
nang c6 lién quan xir ly hoat dong sai pham vé linh vire thong tin dién tir;

+ Nang cao ning luc phat hién, danh gia, thim dinh va xir 1y noi dung sai
pham; ting cudong ning lyc bd may quan 1y nha nude vé sé luong va trinh do
chuyén mon; nang cao trinh d9, nghiép vu chuyén mon vé cong nghé thong tin
cho ddi ngti can bo chuyén trach.

+ Xay dung cong cu luu trir, quan ly, giam sat thong tin dién tir sai pham va
cac t chire, ca nhan vi pham,

Giai phdp vé ting cuong cong tdc tuyén truyén va day manh phdt trién nji
dung thong tin co ich trén mang:

- Do tinh m¢& cuia cong nghé, tinh hai mit cua thong tin trén Internet va do
nhu cau tit yéu str dung dich vu va noi dung thong tin trén Internet, cac giai phap
quan ly thong tin trén mang phai hudng té1 viée phat huy nhitng mat tich cuc,
dong thoi han ché nhimg tac dong tiéu cuc cta Internet; cac bién phap cdm doan
cuc doan béng hanh chinh va k¥ thuét chi c6 hiéu qua han ché. Vi vdy, chinh sach
quan 1y can phai két hop dong b nhiéu nhom giai phap, bao gdm ca giai phap
hanh chinh, giai phap k¥ thuat va giai phap tuyén truyén gido duc; trong d6 tuyén
truyén gido duc dong vai tro chi dao dé ngudi dan (nhat 1a nhimg nguoi yéu thé
nhu tré em, nguoi cao tudi, ...) timg budc thich tmg mdt cach tich cuc véi moi
trudng mang, biét sang loc thong tin x4u, tiép nhan thong tin hitu ich; nhom giai
phap k¥ thuat phai xdy dung céc giai phap cong cu, phan mém dé canh bao, ngin
chan kip thoi cac ndi dung khong phut hop véi timg ddi tuong.
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- Tang cudmg vai tro cua gia dinh, cha me va truong hoc trong viéc huan
luyén, giam sat, huéng dan tré em st dung mang an toan, biét cach nén va khong
nén khi str dung cac tién ich, tmg dung trén mang ciing nhu cach nhéan biét cac
thong tin, video clip doc hai, khong phu hop, cach kiém soat thong tin ca nhan;
d6ng thoi cha me ciing 1a nhimg ngudi “géc cdng”, 4p dung cac bién phap dé chu
dong bao v€ tré¢ em (vi du nhu str dung cac tinh nang ngan chan khéng cho truy
cap vao céc trang doc hai, tit cac tinh nang tu dong goi v cac video clip, sir dung
cac bo loc dé dinh huéng tré em truy cip vao nhimg thong tin ¢6 1gi cho hoc tap,
phat trién k¥ ning song, ...).

- Tang cudng ddy manh viéc khuyén khich, phat trién noi dung thong tin phu
hop v&i nguoi Viét Nam trén mang, qua d6 gop phan phat trién tri thic, dong thoi
han ché viéc 1¢i dung mang dé vi pham phép luat, hodc truy cap vao cac ndi dung
thong tin khong lanh manh, thong tin khong c6 ich.

- Phéi hop, thic ddy cac b, nganh, dia phuong chii dong kiém tra, ra soat,
chan chinh tinh trang vi pham phép luét trong hoat dong cung cap dich vy, thong
tin chuyén nganh trén moi truomg mang thudc linh vue quan 1y nhim lam trong
sach mo1 truong mang, xay dung moi truong van hoa mang lanh manh. Trong
truomg hop nay can nhat 1a Bo Gido duc va Pao tao va Bo Vin hda, Thé thao va
Du lich xay dung chién lugc, khuyén khich thé hé tré, dic biét 1a hoc sinh, sinh
vién tham gia giir gin 16i séng, vin hoa ung xir, phat huy truyén thong vin hoa,
dao dirc cia dan tdc ta trong cudc séng duong dai, hoi nhdp ma khong danh mét
di nguon cdi, truyén thong ciia minh.

Trén day 1a noi dung tra 16i ctia BO TTTT dbi voi kién nghi ctia ctr tri Luu Tran
Viét Trinh, cir tri phuomg Cai Khé, quan Ninh Kiéu, thanh ph6 Can Tho, tran trong
giri Vin phong Chinh phu dé tong hop, bao cdo Thu tuéng Chinh phu.

Tran trong./.
Noi nhn: KT. BQO TRUONG
-Nhu trén; THU TRUONG
- BG truong (dé b/c); VA N
- Thir truong Nguyen Thanh Lam;
- Cac Cuc: PTTH&TTDT: ATTT;
- TI}B_nh Tra Bo;
- Cong TTDT cua Bg;
- Luu: VT, VP, TKTH.




