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Hd N(Ji, ngay JJ) (hang 11 nam 2018S6: ~D89/UBND-SNV 
VIv tang cuong cung cap thong tin 
d~n ngiroi dan, t6 chtrc va rna rong 
cac hinh thirctiep nhan phan anh, 

ki~n nghi, gop f 

Kinh giri: UBND cac quan, huyen, thi xii. 

Trong thai gian qua, cac co quan, dan vi thuoc Thanh ph6 dii c6 nhieu c6 
gang trong cong tac quan ly nha nuoc, cung irng djch vu cong d6i voi ca nhan, 
t6 chirc, nang cao nang lire chuyen mon, y thtrc, trach nhiem phuc vu nhan dan 
cua d<)i ngil can b<), cong clnrc, vien chirc, tuy nhien, cac Chi s6 danh gia mire 
d9 hai long cua nguoi dan d6i voi SlJ phuc vu cua co quan hanh chinh nha mroc 
(SIPAS), Chi s6 hieu qua va quan tri hanh chinh cong c~p tinh (PAPI) cua 
Thanh ph6 nam 2017 con a rmrc thap, d?c biet cac yeu t6, n<)i dung v~ Tiip 
nh{in, giai quyit gop y, phiin dnh, kiin nghj cua nguai dan (trong SIPAS); 
Trdch nhiim giai trinh vui nguiti diin, S{l' tham gia cua nguvi diin 0' cap ca sO' 
va ding khai minh bach (trong PAPI). Cac yeu t6, noi dung nay thirc chat danh 
gia mire d<) va hieu qua trong tuong tac gitra chinh quyen voi nguoi dan. f)~ tang 
cuong cung c:1P thong tin dSn nguoi dan, t6 chirc va tiep nhan cac phan anh, 
kien nghi, gop y, UBND Thanh pho yeu c~u UBND cac quan, huyen, thi xa, 
UBND cac xa, phuong, thi tran nghiem tuc thirc hien cac n<)i dung sau: 

1. Cac co quan, dan vi tiep nhan va giai quyet thu tuc hanh chinh (TTHC) 
d6i voi ngiroi dan, t6 chirc thuc hien nghiem quy dinh v~ b6 tri cac hinh thirc 
tiep nhan gop y, phan anh, ki~n nghj cua nguoi dan, t6 chirc; tfch ClJC xu ly cac 
gop y, phan anh, kiSn nghj va kip thai thong bao kSt qua xu ly dSn nguoi dan, t6 
chirc. 

2. Cong khai d~y du va dung hinh thirc cac noi dung phai cong khai thea 
quy dinh tai Phap lenh s6 34/20071PL-UBTVQHll cua Uy ban ThuO'ng Vl,l 
Qu6c h<)i vS thlJc hi~n dan chil axii, phuDng, thi tr:1n, trong d6 d~c bi~t quan tam 
dSn cong tac cong khai dlJ toan, guySt toan ngan sach hang nam cua c&p xii; dlJ 
an, cong trinh d~u tu va thu wuu tien, tiSn d<) thlJc hi~n, phuong an dSn bu, h6 
trq giai phong m~t b&ng, tai dinh cu lien quan d~n dlJ an, cong trinh tren dja ban 
xii; quy ho?ch, k~ ho~ch Slr dl,lng d:1t chi tiSt va phuang an di~u chinh, quy ho?ch 
khu dan cu tren dja ban; .... 

3. Duy tri va phat huy hi~u gua cac hinh thuc tuang tac gifra chinh quy~n 
va nguai dan thea phuang cham "dan bi~t, dan ban, dan lam, dan ki~m tra" nhu: 
T6 chuc d6i tho?i (trong do c6 dinh ky 06 thang t6 chuc d6i tho?i vai ca nhan, t6 
chuc v~ TTHC, giai quy~t TIHC thea quy dinh t~i Chi thj s6 13/CT-TTg ngay 
10/6/2015 cua Thil tuang Chfnh phil vS vi~c tang cUO'ng tr::ich nhi~m cila nguai 
dUng d~u co quan hanh chinh nha nuac c~c c&p trong cong tac cal cach TTHC); 



t6 chirc tiep nhan, giai quyet TTHC thea co ch~ mot cira, co ch~ mot ctra lien 
thong; cong khai s6 dien thoai duong day nong; t6 chirc cac Ngay hQi Doan k~t 
toan dan, tham dir cac hoi nghi tai khu dan cir, thon, t6 dan pho, ti~p nhan cac y 
kien til cac t6 chirc ehinh tri - xii hoi, doan th~ va cac hinh thirc phu hop khac, 

4. T6 chirc thirc hien t6t cong tac ti~p cong dan; phan loai, xem xet, giai 
quyet dan thu khi~u nai, t6 cao theo dung quy trinh Luat dinh, bao dam cac 
quyen, IQ'i ich chinh dang cua ngiroi dan. 

5. Tuyen truyen, trien khai t6t cac quy dinh, chu truang, chinh sach cua 
Trung irong, Thanh pho toi tung xii, phuong, thi tran, khu dan cu, then, t6 dan 
pho, cac hQ gia dinh dS nang cao nhan tlnrc, rmrc dQ hi~u bi~t cua ngiroi dan vS 
phap Iuat va cac hoat dong cua chinh quyen; d6ng thai d~ tiep nhan phan h6i cua 
nguoi dan vS cac v~n dS kho khan, virong mac. 

6. Da dang hoa cac each thirc ti~p nhan ki~n nghj, dS xuat til ngiroi dan; 
chu trong han mra viec khai thac cac kenh thong tin tnrc tuyen nhir: HQp thu 
dien tir, chuyen muc Hoi - Dap tren Cong/Trang thong tin dien nr cua co quan, 
dan vi; tiep nhan tin nhan qua cac s6 dien thoai di dQng cong khai, ... 

7. Ph6i hQ'P co hi~u qua va tang cirong vai tro phan bien, giam sat cua Mat 
tr~n T6 quoc va cac t6 chirc chinh tri - xa hQi cling c~p. 

8. Nang cao hieu qua hoat dong cua Ban Thanh tra nhan dan, Ban Giam sat 
d~u nr cong d6ng; tuyen truyen d~ nguoi dan hieu diroc vi tri, vai tro, t~m anh 
hirong cua cac thiet ch~ nay d6i voi hoat dong chinh quyen co So'. 

--~-------------

9. T6 chirc quan triet, tuyen truyen, nang cao nhan .lnrc, trach nhiem cua 
dQi ngii can bQ, cong chtrc, vien chirc vS quy dinh trach nhiern giai trinh trong 
hoat dong cong vu, trach nhiem giai trinh truce nhan dan; yeu c~u can bQ, eong 
chilc phii chu dQng, kip thai phuc dap, phan h6i khi nh~n duQ'C yeu c~u, dS xu~t 
chinh dang cua nguai dan.!. t-
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