BO Y TE CONG HOA XA HQI CHU NGHIA VIET NAM

Poc 1ap - Tu do - Hanh phic

S6: 5858 /BYT-MT Ha Néi, ngay 21 thdang 7 ndm 2021
V/v huéng dan PCD tai chg dau méi,
cho ban I¢ trong thoi gian ap dung Chi
thi so 16/CT-TTg

HOA TOC

Kinh gui:
- B6 Cong Thuong;
- Uy ban nhan dan cac tinh, thanh phd truc thudc Trung uong.

Truée tinh hinh dich COVID-19 dién bién phuc tap, mot s6 tinh, thanh phé
truc thudc Trung wong da thuc hién gidn cach xa hoi theo Chi thi s6 16/CT-TTg
ngay 31/3/2020 cta Thii tudng Chinh phi. Dé dam bao an toan phong, chéng dich
tai cac cho drﬁu mdi, cho ban 1é; Bd Y té huéng dan phong, chéng il&%glé ﬁ?{lﬁ'
19 tai chg doi voi cac dia phuong trong thot gian ap dung Chi thi so -TTg
ctia Thu tudng Chinh phu (sau day goi tit 1a Huéng dan).

Bo Y té dé nghi B6 Cong Thuong, Uy ban nhan dan céc tinh, thanh phd
tryc thude Trung wong (sau day goi tat 1a UBND cép tinh) chi dao thyc hién cac
noi dung sau:

1. B Cong Thuong:

a) Chu tri va phdi hop véi BO Y té t6 chire phd bién, tap hudn Hudng dan cho
cac tinh, thanh pho truc thude TU'

b) Pon d6c UBND cap tinh yéu cau cac cho danh gia an toan COVID va
cap nhat 1én hé thng antoancovid.vn.

¢) Té chire truyén thong vé cac qui dinh phong, chéng dich tai Hudng dan.

d) Phéi hop v6i BO Y té dé chinh sira, b6 sung Huéng dan khi can thiét.

2. Uy ban nhan dan cap tinh:

a) T chirc phé) bién, chi dao trién khai, kiém tra va giam sat viéc thuc hién
Hudng dan. Tuy theo tinh hinh thuc té tai dia phuong, ¢6 thé diéu chinh Huéng
dan cho phu hop.

b) Tb chirc, d6n ddc cac cho danh gia an toan COVID va cép nhat 1én hé
théng antoancovid.vn.

¢) To chirc xét nghiém SARS-COV-2 biang Test nhanh khdng nguyén cho
ngudi quan 1y, 1am viée, ban hang tai cho hang tuan.

d) To chirc tuyén truyén, phé bién cho ngudi dan vé cac qui dinh phong,
chéng dich khi dén va mua ban tai cac cho.



d) Chi dao cac co quan chirc ning ting cuong kiém tra, giam sét viéc thuc

hién cong tac phong, chéng dich tai cac cho trén dia ban; dung 11%%“9‘.%? al|11$ay
déi voi nhitng cho khong dam bao an toan phong, chdng dich theoﬁ}_@qul mh.

e) Bao co két qua thuc hién vé Bo Cong Thuong, B0 Y té theo qui dinh.

Tran trong cam on.

Noi nhin: KT. BQ TRUONG
- Nhur kinh gii; THU TRUONG

- D/c Thi twéng Chinh pht (dé b/c);

- Cac d/c Pho Tha tuéng Chinh phu (dé b/c);

- D/c Bo trudng (dé blc);

- Cac d/c Thi trudng;

- B¢ Cong Thuong;

- Vu TTTN-B CT;

- Cuc YTDP, KCB, CNTT, VPB, Vu TTTDKT;
- Luu: VT, MT.

P6 Xuin Tuyén
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BO Y TE CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phic

Ha Noi, ngay  thang  nam 2021

HUONG DAN
Phong, chong dich COVID-19 tai chy doi véi cac dia phuong trong thoi
gian ap dung Chi thi s6 16/CT-TTg ctia Thii twéng Chinh phu
(Ban hanh kém theo Cong vin s6 5858 /BYT-MT ngay 21 thang 7 nam 2021
cua Bo Y té)

I. PHAM VI AP DUNG

Hudng din nay ap dung cho cac chg du moi, cho ban 1¢ (sau dy goi tat 1
cho) hoat dong tai cac dia phuong ap dung gian cach xa hoi theo Chi thi s6 16/CT-
TTg cua Thu tuwéng Chinh phu.

IL. POI TUQONG AP DUNG

1. T6 chirc quan ly cho (ban quén 1y, t6 quan 1¥, doanh nghiép/hop tac xa
kinh doanh, khai thac chg), ho kinh doanh/ca nhan quan 1y chg (sau day goi tét 1a
don vi quan 1y chg).

2. Ho kinh doanh, ngudi ban hang, nguoi lao dong/lam viée tai cho.
3. Khéch hang vao cho.
II1. POI VOI PON VI QUAN LY CHQ

1. C6 ké hoach/phuong an phong, chong dich COVID-19 ¢h
hoach/phuong an qui dinh 16 nguoi chiu trach nhiém thyuc hién, thE 8“?%? a“?
hién; ndi dung can trién khai bao gém ca phuong an xir tri cac truong hop mac,
nghi miac COVID-19; ngudi chiu trach nhiém kiém tra va  giam sat; kinh phi dam
bao thyuc hién. Cin ¢t vao thuc té trién khai va két qua kiém tra, danh gid dé diéu
chinh ké hoach/phuong an cho phu hop.

‘ 2. Phan cong va cong khai thong tin l,ién lac (tén, sb dién thoai) cua can bd
dau moi phu trach vé cong tac phong, chong dich bénh COVID-19 tai cho dé
nguoi lao dong/lam vigc, ngudi ban hang va khach hang biét, lién hé khi can thiét.

3. Thuc hién ky cam két yéi chinh qu’yén dia phuong vé viéc thuc Iliél’l, tuin
thu cac qui dinh, khuyén cao vé phong, chong dich COVID-19 (theo mau tai Phu
luc 1 kém theo).

4. T6 chirc mua hang tai cho theo qui dinh mdt chiéu (chiéu vao, chiéu ra
khéac nhau).

5. Tao ma QR diém kiém dich tai ctra vao cho, cung cép déy du khau trang
va yéu cau nguoi lao dong/lam viéc, nguoi ban hang, khach hang phai khai bao y
té qua quét ma QR diém kiém dich hoac trén tmg dung VHD hodac khai trén giay



hang ngay khi vao chg, thuc hién Thong diép 5K déac biét ludn deo khau trang va
gitr khoang cach an toan khi tiép xuc véi nguoi khac theo qui dinh.

6. Tai khu vuc ctra vao cho, td chirc do than nhiét, yéu ciu nguoi lao
dong/lam viéc, nguoi ban hang, khach hang vao cho phai khai bao y té, sat khuan
tay, deo khau trang va giir khoang cach theo qui dinh; b tri bién bao qui dinh
phong, chéng dich ddi v6i khach hang, bd tri day du nude sat khuan tay; bo tri
khu vue xép hang vao chg cé ké vach gidn cach giita cac khach hang theo qui
dinh; thu, kiém soat va quan ly Thé vao chg; c6 bién phap kiém soat mat do nguoi
vao cho dam bao qui dinh phong, chong dich, giit khoang cach an toan theo qui
dinh.

7. B4 tri phong/khu vue céch ly tam thoi cho ngudi lao dong/lam viée, ngudi
ban hang c6 mdt trong cac biéu hién mét moi, sot, ho, dau rat hong, kho thé hoic
duoc xac dinh méc bénh hodc duge xac dinh 1a nguoi tiép xtuc vong 1 (F1) hodac
ngudi tiép xtic vong 2 (F2) khi dang 1am viéc tai chg. Phong/khu vuc cach ly tam
thoi phai dam bdo céac yéu cau (theo huéng dan tai Phu luc 9 kém theo). Trudng
hop khong thé bd tri phong cach ly tam thoi thi phai bd tri mot khu vuce cach ly
tam thoi tach bi€t hoan toan véi cac khu vue ban hang trong chg.

8. B4 tri va chi dinh khu vuc giao nhan hang hoa g.';“ln ctra ra vao chg; bo tri
dia diém, trang thiét bi, nhan lyc dé khir khuan phuong tién, hang ho4 tai khu vuc
giao nhén hang hoa néu can thiét; han ché tiép xuc giira nguoi giao hang va nguoi
nhén hang; yéu cau don vi va ngudi giao hang thue hién day du Thong diép 5K,
cac yéu cau phong, chong dich theo qui dinh va ghi lai thong tin nguoi giao hang,
nguoi nhan hang, thoi gian giao nhéan hang. ..

9. T6 chirc theo ddi strc khoe cia ngu’oi lao dong/lam viéc, ngu’oi ban hang
hang ngay; khong duoc bé tri 1am viéc ddi véi nguoi co6 mot trong cac tri¢u ching
nhu: mét moi, sot, ho, dau rat hong, kho tho va ngudi thude dbi tuong F1, F2; yéu
cau ngudi lao dong/lam viée, ngudi ban hang tu do thén nhiét, theo doi sirc khoe
tai nha truée khi dén noi 1lam viéc va khong di lam néu co cac biéu hién sot, ho,
dau hong, kho thd... va phai bao cho don vi quan 1y, y té dia phuong dé dugc tu
van va xu tri theo qui dinh.

10. Phat loa trong thoi gian hop cho dé nhép nh& khach hang, ho kinh doanh
thuong xuyén thuc hién bi¢n phap phong, chong dich COVID-19 (thuc hién
Thong diép 5K ...).

11. Tai cac ctra hang, gian hang:

- Thuc hién gian cach gitra cac hg kinh doanh, gian ban hang, ctra hang phu
hop tinh hinh thuc té tai chg dé bao dam khoang cach an toan phong, chong dich
COVID-19; tét nhat b tri vach ngan giita cac ho kinh doanh, gian ban hang, cira
hang; giam it nhat 50% s6 nguoi lam viéc ddi v6i gian hang ¢6 trén 10 ngudi lam
viéc, ban hang hoic theo qui dinh cua chinh quyén dia phuong.

- Ké vach gian cach gitta khach hang v6i ngudi ban hang va gitta cac khach
hang theo qui dinh.



12. B4 tri du thung dung chat thai c6 ndp day; bo tri ddy du khu vuc rira
tay, nha vé sinh va dam bao luén c6 dia nudce sach va xa phong hodc dung dich sat
khuan tay cho ngudi lao dong/1am viée, nguoi ban hang, ho kinh doanh va khach
hang; nha v¢ sinh tai chg phai c6 du nudc sach, xa phong rua tay, gidy vé sinh.

13. Thuc hién vé sinh khir khuan (theo huéng dan tai Phy luc 2 kém theo).

14. Yéu cdu cac hg kinh doanh phéi ky cam két thyc hién tuan thu cac qui
dinh, hudong glﬁn Ve ph(‘){lg, chong dich COVID-19 va cac diéu kién bao dam an
toan thuc pham (theo mau tai Phu luc 3 kém theo).

15. Khi phat hi¢n nguoi co6 mot trong céc biéu hién mét moi, sot, ho, dau
rat hong, kho tho tai cho, thuc hién x1r tri (theo hudng dan tai Phu luc 9 kém theo).

16. T6 chirc thong tin, tuyén truyén cho tat ca h kinh doanh, ngudi lao
dong/lam vigc, ngudi ban hang tai chg vé viéc thyc hi¢n Hudng dan nay.

17. Giam s6 luong ngudi lao dong/lam viée, ngudi ban hang tai cho.

18. Thuong xuyén tu danh gia nguy co lay nhiém dich bénh COVID-19
(theo mau tai Phu luc 6 kém theo).

IV. POI VOI HQ KINH DOANH

1. Chi ban cac mit hang thiét yéu theo qui dinh, tuan thu viéc sip xép noi
ban hang cua don vi quan ly chg bao dam khoang cach an toan phong, chong dich,
dam bao cac qui dinh vé an toan, v¢é sinh thuc pham.

2. Yéu cau nguoi ban hang, nguoi lao dong/lam viéc khong dén cho néu co
mot trong cac biéu hién mét moi, sot ho, dau rat hong, kho thé hodc dang trong
thoi gian cach ly tai nha theo yéu ciu cua co quan y té.

3. Yéu cau nguoi ban hang, ngu"@i lao dong/lam viéc~lu6n thuc hi¢én Thong
diép 5K va cac qui dinh phong, chong dich theo huéng dan ctia don vi quan 1y
chg.

4. Thong bao ngay cho can bo quan ly cho, can bd dau mdi phu trach phong,
chéng dich tai cho néu phat hién ban than hoic khach hang, nguoi lao dong/lam
vige, nguol ban hang c6 mot trong cac biéu hién mét moi, sot, ho, dau rat hong,
kho thé; han ché tlep xuc, gitr khoang cach t6i thiéu va thuc hién nghiém tac theo
huéng dan ciia ngudi c6 thim quyén cia cho.

5. Nhic nho khach hang luon deo khéu trang, tuan tha khoang cach khi cho
mua hang.

6. Quan 1y nguoi lao dong/lam viée, ngudi ban hang vé cac thong tin nhu
ho tén, nim sinh, s6 CMT/CCCD, dia chi noi &, s6 dién thoai, dia chi qué quan,
yéu cau ngudi lao dong/lam viée, ngudi ban hang thong bao khi c6 tiép xtc véi
cac truong hop FO hoac F1, F2.

7. Pam bao cac yéu cau phong, chong dich d6i v6i ctra hang, gian ban hang:
vé sinh khir khuan hang ngdy, dam bao thong thodng, dam bao khoang cach an
toan cho nguoi lao dong/lam viée, ngudi ban hang, khach hang khi tiép xtc, co



bicn thong béo s6 dién thoai lién hé khi ¢6 cac bicu hién, triéu chimg nghi ngo
mac bénh...

8. Thuc hién cac bién phap phong, chéng dich khac nhu huéng dan d6i voi
nguoi lao dong/lam viéc, nguoi ban hang.

9. Ky cam két thuc hién tuan thu cac qui dinh, hudéng dan vé phong, chdng
dich COVID-19 va céac diéu kién bao dam an toan thyc pham (theo mau tai Phu
luc 3 kém theo).

10. Thuong xuyén ty danh gia nguy co lay nhiém dich bénh COVID-19
(theo mau tai Phu luc 7 kém theo).

V. POI VOI KHACH HANG, NGUOI LAO PONG/LAM VIEC,
NGUOI BAN HANG

1. Khong dén cho néu c6 mot trong cac biéu hién mét moi, sdt, ho, dau rat
hong, khoé thd hodac dang trong thoi gian cach ly tai nha theo yéu cau cua co quan

y té.
2. Nguoi lao dong/lam vige, ngudi bén hang thyc hién khai bg 16 ha
| dén cho dé lam viéc. Khich ha o £ G aBARE

ngay khi dén chg dé€ lam viéc. Khach hang thyc hién khai bao y t
mua hang.

3. Ludn thyc hién Thong diép 5K, dac biét:

- Peo khau trang dung cach khi dén chd dong ngudi theo hudng dan cua
B Y t€ va thai bo ngay khau trang sau khi sir dung (n€u la loai khau trang dung
01 1an) vao thung rac dung noi qui dinh;

- Gilr khoang cach t61 thiéu vdi nguoi xung quanh theo qui dinh cua don vi
quan 1y chg; han ché tiép xtic vo1 nguoi khac.

- Thudng xuyén rira tay véi xa phong va nuée sach hoic sat khuan tay bang
dung dich sat khuén tay trong thoi gian c6 mét ¢ cho;

- Che miii, miéng khi ho hodc hit hoi, tot nhat bang khan vai, hodc khin
tay, hodc khin gidy, hodc ng tay 4o dé lam giam phat tan dich tiét duong ho hap.
Vit bo khin giay che mili, miéng vao thung rac va rira sach tay. Bo rac ding noi
qui dinh tai chg; tranh dua tay 1én mét, mii, miéng dé tranh lay nhiém bénh; khong
khac nhd bira bai.

4. Théng bao ngay cho can bd phu trach phong, chdng dich tai cho néu phat
hién ban than hoac khach hang, nguoi lam viéc cung, ngudi lao dong c6 mot trong
cac biéu hién mét moi, sot, ho, dau rat hong, kho tho va thuc hién nghiém tac theo
huéng din coa ngudi ¢o thim quyén cua cho.

5. bam bao an toan phong, chéng dich trong thoi gian di chuyén tir noi &
dén cho va nguoc lai.
6. Khach hang chi di cho theo ding ngay dugc qui dinh trén The vao cho
va nop Thé vao chg cho don vi quan 1y cho tai cong vao cho.



7. Ngu’orl lao dong/lam viéc, nguoi ban hang phai ky cam két thuc hién, tuan
thi cac qui dinh, huéng dan vé phong, chéng dich COVID-19 (theo mau tai Phu
luc 4 kém theo) va thuong xuyén ty danh gia nguy co liy nhiém dich bénh
COVID-19 (theo mau tai Phu luc 8 kém theo).

VL. POI VOI UY BAN NHAN DAN CAC CAP

1. To chire sap xép cac cho trén dia ban chi ban cac mat hang thiét yeu dam
bao cung cap day da nhu yéu pham hang ngay cho nhan dén trén dia ban; sap xép,
b tri cac quay hang phu hop v6i quy md, dién tich, diéu chinh giam so luong
khach trong cung thoi diém, bao dam thuc hién 5K, han ché tdi da viéc tiép xtc
gan khi giao dich.

2. Thuc hién phuong 4n phén chia tan suat di chg cia ngudi dan trén dia
ban bang Thé vao cho cho cac hé gia dinh, hoc sinh, sinh vién, nguoi lao dong
thué nha trén dia ban (theo mau tai Phu luc 5 kém theo).

Thé vao cho duoc phan chia theo ngay chan, 1¢ (hodc theo phuong thic
khéc nhu thong qua cac tng dung dit lich di cho online/tong dai dit lich di cho...)
cho cac gia dinh dé bao dam tan suat mot gia dinh/nha 03 ngay thi di cho 01 lan
(tAn sudt nay co thé thay doi theo thuc té, yéu cau phong, chéng dich tai dia
phuong), luan phién gilia cac hd gia dinh/nha. The vao vao chg nén dugc phat 1
lan cho timg ho gia dinh/nha bao dam bang thoi gian gidn cach xa hoi do Uy ban
nhan dan tinh da thong bao.

2. Bb tri can bo hudng dan ngudi dan dén mua Sémvhémg hoa dam bao bi¢n
phap phong, chong dich theo qui dinh ngay tir khu vuc dé xe, 101 ra vao va trong
cho.

3. T6 chie tap huan, huéng dan, pho bién cho cac don vi quan 1y chg vé
cac yéu cau, qui dinh phong, chong dich déi vai cac chg dau moi, chg ban I€.

4. Xay dung cac tai liéu, cong cu truyen thong va to chirc truyén thong ve
cac yéu cau, qui dinh phong, chdng dich d6i véi cac chg dau méi, cho ban 1¢€.

5. T6 chirc 1ay mAu xét nghiém nhanh dinh ky hang tudn cho ngudi quan
ly, nguoi lao dong/lam vi¢c, ngudi ban hang tai chg dé kip thoi phat hién cac
truong hop nghi ngd mac bénh COVID-19 va c6 bién phap x1ur tri kip thoi.

6. T6 chirc don dbc, nhic nho, kiém tra, giam sat thuong xuyén, dinh ky,
dot xuat viéc thuc hién cac yéu cau, qui dinh phong, chong dich do6i véi cac cho
dau moi, chg ban 1é.

7. Béo céo két qua thuc hién theo yéu cu ciia co quan quan 1y cap trén va
Ban chi dao phong, chong dich dia phuong.



Phu luc 1

MAU BAN CAM KET THUC HIEN CONG TAC PHONG, CHONG
DICH COVID-19 POI VOI PON VI QUAN LY CHQ

CONG HOA XA HOI CHU NGHIA VIET NAM

UBND ........... . ,
Doc lap - Tw do - Hanh phuc
BAN CAM KET
Thuc hién cong tac phong, chong dich COVID-19

Ténvadiachicuachg: ....... ...,
Téendonviquanly cho: ... ...
Dia chic
Diénthoai:......................... Fax:...............l
Emaile. .
Tén nguoi dai dién ky cam két cia don viquanlychg: ........................
Dién thoai cianguwoi kycam Két:.............................

Di doc, hiéu 13 cac yéu cau, qui dinh phong, chéng dich COVID-19 tai chg ddi
voi don vi quan 1y cho (Co nd1 dung cam két kem theo).

Chung t6i cam két thyc hién ding cac yéu cau, qui dinh phong, chdng dich tai chg
ddi vai don vi quan 1y chg néu trén va chiu trach nhiém trudc chinh quyén dia
phuong néu dé xay ra viéc 1ay nhiém dich COVID-19 do khéng thuc hién day du
cac ndi dung cam két nay trong khi duy tri hoat dong tai thoi diém phong, chéng
dich./.

eeeeee e, NEAY thang  nam 2021

baidiéndonvi
(Ky, ghi ro ho tén, dong dau)

Lwu y: UBND phat 01 b¢ cé déng ddu treo (01 Ban cam két + 01 Néi dung cam két phong,
Ché’n‘g dich COVID-19 tai cho déi véi don vi quan ly cho) dén cac don vi quan ly cho, sau do
thu lai Ban cam két; don vi quan Iy cho heu gite N§i dung cam két phong, chong dich COVID-
19 tai chg doi véi don vi quan Iy cho dé thuc hién.



_ ‘ NOI DUNG
CAM KET PHONG, CHONG DICH COVID-19 TAI CHQ
POI VOI PON VI QUAN LY CHQ

1. C6 ké hoach/phuong an phong, chdng dich COVID-19 cho cho.

‘ 2 Phan cong Vz“a cong khai thong tin l’ién lac (tén, sb dién thoai) cua can b('_:)
dau moi phu trach vé cong tac phong, chong dich bénh COVID-19 tai‘ch(_r @fé
nguoi lao dong/lam viée, ngudi ban hang va khach hang biét, lién hé khi can thiét.

3. T6 chitc mua hang tai cho theo qui dinh mot chiéu (chiéu vao, chiéu ra
khac nhau).

4. Tao ma QR diém kiém dich tai ctra vao cho, cung cap day du khau trang
va yéu cau nguoi lao dong/lam viéc, nguoi ban hang, khach hang phai khai bdo HY
té qua quét ma QR diém kiém dich hoic trén tmg dung VHD hoic kgﬂu tret 5my
hang ngay khi vao chg, thuc hién Thong diép 5K dic biét luén deo khau trang va
giit khoang cach an toan khi tiép xac véi ngudi khac theo qui dinh.

5. Tai khu vuc cira vao chg, t6 chirc do than nhiét, yéu cau nguoi lao
dong/1am viée, nguoi ban hang, khich hang vao chg phai khai bao y té, sat khuan
tay, deo khau trang va gifr khoang cach theo qui dinh; bd tri bién bao qui dinh
phong, chéng dich dbi véi khach hang, bd tri diy du nudc sat khuan tay; bd tri
khu vuc xép hang vao cho c6 ké vach gidn cach gitra cac khach hang theo qui
dinh; thu, kiém soat va quan ly Thé vao chg; c6 bién phap kiém soat mat do nguoi
vao cho dam bao qui dinh phong, chdng dich, giit khoang cach an toan theo qui
dinh.

6. B4 tri phong/khu vuc cach ly tam thoi cho ngudi lao dong/lam viée, ngudi
ban hang c6 mot trong cac biéu hién mét méi, sdt, ho, dau rat hong, khé thé hodc
dugc xac dinh méc bénh hodc duoc xac dinh 1a nguoi tiép xac vong 1 (F1) hodc
nguoi tiép xuc vong 2 (F2) khi dang lam viéc tai chg. Phong/khu vuc cach ly tam
thoi phai dam bao cac yéu cau theo hudng dan. Truong hop khong thé bo tri phong
cach ly tam thoi thi phai bd tri mot khu vue cach ly tam thoi tach biét hoan toan
voi cac khu vuce ban hang trong cho.

7. Bé tri va chi dinh khu vue giao nhan hang hoa gﬁn clra ra vao cho; bo tri
dia diém, trang thiét bi, nhan luc dé khir khuén phuong tién, hang hoa tai khu vuc
giao nhan hang hoa néu can thiét; han ché tiép xuc giita nguoi giao hang va nguoi
nhén hang; yéu cau don vi va ngudi glao hang thuc hién ddy du Thong dlep 5K,
cac yeu cau phong, chong dich theo qui dinh va ghi lai thong tin nguoi giao hang,
nguoi nhan hang, thoi gian giao nhan hang...

8. T6 chuc khai bao y té, theo ddi suc khoe, do nhiét do cua nguoi lao
dong/lam viéc, ngudi ban hang khi vao cho 1am viéc hang ngay; khong duoc bd
tri [am viéc doi véi nguoi cd mot trong cac tri¢u ching nhu: mét moi, sot, ho, dau
rat hong, kho thd va nguoi thudc doi tuong F1, F2; yéu ciu nguoi lao dong/lam
viéc, nguoi ban hang tu do than nhiét, theo ddi sirc khoe tai nha trude khi dén noi



lam viéc va khong di lam néu ¢6 cac biéu hién sbt, ho, dau hong, kho tho... va
phai bao cho don vi quan ly, y t€¢ dia phuong dé dugc tu van va xu tri theo qui
dinh.

9. Phat loa trong thoi gian hop chg dé nhég nhd khach hang, hd kinh doanh
thuong xuyén thuyc hién bi¢n phép phong, chong dich COVID-19 (thuc hi¢n
Thong diép 5K ...).

10. Tai cac ctra hang, gian hang:

- Thyce hién gidn cach gitra cac hd kinh doanh, gian ban hang, ctra hang phu
hop tinh hinh thuc té tai chg dé bao dam khoang cach an toan phong, chong dich
COVID-19; tot nhét bé tri vach ngan giita cac hd kinh doanh, gian ban hang, ctra
hang; giam it nhat 50% s nguoi 1am viéc dbi voi gian hang 6 trén 10 nguoi 1am
viéc, ban hang hoic theo qui dinh ctia chinh quyén dia phuong.

- Ké vach gian cach gitra khach hang v&i1 ngudi ban hang va gitra cac khach
hang theo qui dinh.

11. Bé tri du thung dyng chat thai c6 nap day; bo tri diy du khu vuc ria
tay, nha v¢ sinh va dam bao luén c6 du nudce sach va xa phong hoac dung dich sat
khuan tay cho ngudi lao dong/lam viée, nguoi ban hang, ho kinh doanh va khach
hang; nha vé sinh tai cho phai c6 di nude sach, xa phong ria tay, gidy vé sinh.

12. Thue hién vé sinh khir khuén theo hudng dan.

13. Yéu cau cac ho kinh doanh phai ky cam két thuc hién tuan thu cac qui
dinh, hudng dan vé phong, chong dich COVID-19 va cac dieu kién bao dam an
toan thuc pham.

14. Khi phat hién ngudi co6 mdt trong cac biéu hién mét moi, sdt, ho, dau
rat hong, kho tho tai chg, thuc hién x1r tri theo hudng dan.

15. T6 churc thong tin, tuyén truyén cho tit ca ho kinh doanh, ngudi lao
dong, lam viéc, ban hang tai chg vé viéc thuc hién Huéng dan nay.

16. Giam sb lugng nguoi lao dong/lam viée, nguodi ban hang tai cho.



Phu luc 2
HUONG DAN VE VE SINH KHU KHUAN TAI CHQ

1. Nguyén tic chung
- Khir khuan bang (i) chat tay rira théng thudng nhu chai xit tiy rira da
ning dung sin hoic (ii) pha dung dich tiy rira bon ciu gia dung (chira khoang 5%
sodium hypochlorite) theo ty 1¢ 10 ml dung dich tay rtra véi 1 lit nudc dé thanh
dung dich c6 kha nang diét vi rit, hodc (ii1) dung dich chira 0,05% clo hoat tinh
sau khi pha hodc (iv) con 70%. Chi pha dung dich du dung trong ngay. Dung con
70% dé lau cac bé mat thiét bi dién tir d& bi in mon bai hoa chét hodc 6 tiét dién
nho. Thoi gian cach ly sau khi khir khuén it nhat 30 phut.
- Uu tién khtr khuan bang cach lau rira. i v6i cac bé miat ban phai duoc
1am sach bang xa phong va nudc trude khi khir khuan.
- Su dung khéau trang, gang tay cao su, quﬁn 40 bao ho khi thuc hién vé
sinh, khir khuan.
2. Vé sinh mdi trudomg, khir khuin tai noi lam viéc ciia ngudi lao
dong/lam viéc, nguwdi ban hang
- P6i voi nén nha, tuong, ban ghé, cac d6 vat trong phong, noi ché hién thuc
pham, gian ban hang, cac bé mit ¢6 tiép xuc: khir khuén it nhat 01 %@iﬁ%iml

- Dbi v6i cac vi tri tlep xuc thuong xuyén nhu tay nim cia, tay vin cau
thang, tay vin lan can, nut bam thang may, cong tic dién, ban phim may tinh, diéu
khién tir xa, dién thoai dung chung, nit bam tai cdy ATM, may ban hang tu dong.:
khir khuan it nhat 02 lan/ngay.

- Tai khu vuc cong cong nhu cay ATM, may br::m hang tu dong, binh nudc
udng cong cong thi bo tri dung dich sat khuan tay d€ nguoi lao déng/lam viéc,
nguoi ban hang, khach hang sat khuan tay truoc khi sir dung.

- Pbi v6i khu vé sinh chung: vé sinh khir khuan it nhat 02 14n/01 ca lam
viéc hodc 01 ngay.

- Tang thong gi6 hodc mo cura ra vao va cira s0, sir dung quat hodc cac giai
phép phu hop khac doi voi cac phong. Han ché str dung diéu hoa (n€u co thé).

3. Xirly chit thai: bd tri du thung dung rac co n{flp day, dat o vi tri thuan
tién tai khu dich vu cho ngudi lao dong/lam viéc, nguoi ban hang, khach hang va
thuc hién thu gom, xur ly hang ngay theo qui dinh.



Phu luc 3

MAU BAN CAM KET THUC HIEN CONG TAC PHONG, CHONG
DICH COVID-19 POI VOI HQ KINH DOANH

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

BAN CAM KET
Thuc hién cong tac phong, chong dich COVID-19

.................................................................................................

Da doc, hiéu rd céc yéu cau, qui dinh phong, chong dich COVID-19 tai chg doi
v6i1 hd kinh doanh (c6 ndi dung cam két kém theo).

Thay mat ho kinh doanh, t6i cam két ho cua t6i thyc hién dung cac yéu cau, qui
dinh phong, chéng dich tai chg d6i v&i ho kinh doanh va chiu trach nhiém trude
don vi quan ly chg, chinh quyén dia phuong néu dé xay ra lay nhiém dich COVID-
19 do khéng thuc hién diy da cac nodi dung cam két nay trong khi duy tri hoat
dong tai thoi diém phong, chong dich./.

eeeeee e, REAY thang  nam 2021

Nguoi cam két
(Ky, ghi ro ho tén)

Luu y: UBND phat 01 bé ¢é dong ddu treo (01 Ban cam két + 01 Néi dung cam két phong,
ché'ng dich COVID-19 tai cho) cho maéi hé kinh doanh thong qua don vi quan ly cho, don vi
quan 1y cho véu cau hé kinh doanh ky cam két, sau @6 thu lai Ban cam két. H kinh doanh luwu
gitr Noi dung cam két phong, ché’ng dich COVID-19 tai chg déi véi hé kinh doanh dé thuc hién.



_ ‘ NOI DUNG
CAM KET PHONG, CHONG DICH COVID-19 TAI CHQ
POI VOI HQ KINH DOANH

1. Chi ban cac mit hang thiét yéu theo qui dinh, tuan thu viéc sap xép noi
ban hang cua don vi quan ly chg bao dam khoang cach an toan phong, chong dich,
dam bao cac qui dinh v€ an toan, v¢ sinh thuc pham.

2. Yéu cau nguoi ban hang, nguoi lao dong/lam viéc khong dén cho néu co
mot trong céc biéu hién mét moi, sot ho, dau rat hong, kho tho hoac dang trong
thoi gian cach ly tai nha theo yéu cau cia co quan y té.

3. Yéu cau ngudi ban hang, ngudi lao dong/lam viéc ludn thuc hién Thong
di¢p 5K va cac qui dinh phong, chong dich theo huéng dan cuia don vi quan ly
cho.

4. Thong bao ngay cho can bd quan Iy chg, can bo dau mdi phu trach phong,
chéng dich tai cho néu phét hién ban than hoac khéach hang, nguoi lao dong/lam
viée, nguol ban hang c6 mét trong cac biéu hién mét moi, sot, ho, dau rat hong,
kho thé; han ché tiép xc, gilr khoang cach tb1 thiéu va thyc hién nghiém tuc theo
huéng din coa ngudi ¢o thim quyén cia cho.

5. Nhic nhé khach hang ludn deo khau trang, tuan thu khoang cach khi cho
mua hang.

6. Quan ly nguoi lao dong/lam vi€c, nguoi ban hang vé céc [h%li]ﬁ ém d}h\u
ho tén, nédm sinh, s6 CMT/CCCD, dia chi noi ¢, sO dién thoai, dia
yéu cau nguoi lao dong/lam viée, ngudi ban hang thong bao khi co tiép xtc véi
cac truong hop FO hoac F1.

7. Dam bao cac yéu cau phong, chéng dich dbi vi cira hang, gian ban hang:
vé sinh khir khuan hang ngay, dam bao thong thoang, dam bao khodng cach an
toan cho nguoi lao dong/lam viéc, nguoi ban hang, khach hang khi tiép xuc, co
blen thong bao sb dién thoai lién hé khi c6 cac biéu hién, triéu chiing nghi ngd
mac bénh. ..

8. Thuc hién céc bién phap phong, chong dich khiac nhu huéng dan dbi voi
nguoi lao dong/lam vi¢e, nguoi ban hang.



Phu luc 4

) ~ MAU BAN CAM KET
THU'C HIEN CONG TAC PHONG, CHONG DICH COVID-19 TAI CHQ
POI VOI NGUOI LAO PONG/LAM VIEC, NGUOI BAN HANG

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap - Tu do - Hanh phuc

BAN CAM KET
Thue hién cong tac phong, chong dich COVID-19

Tén ngudi lao dong/lam viéc/ban hang:...................................
Tén hg kinhdoanh:........ ... ... . e,

Piachithwong tri:. ... . ...
Pia chi noi & hi€n tai. ... e

Pién thoai:................ ... Email:............... CMT/CCCD:...oo oo

Pa doc, hiéu 1o cac yéu cau, qui dinh phong, chéng dich COVID—19 tai chg dbi
v&i nguoi lao dong/lam viéc, ngudi ban hang (c6 ndi dung cam két kém theo).

T6i cam két thuc hién ding cac yéu cau, qui dinh phong, chdng dich tai chg dbi
voi nguoi lao dong/lam vi€e, nguoi ban hang néu trén va chiu trach nhiém trude
chinh quyen dia phuong néu dé xay ra viéc lay nhiém dich COVID-19 do khong
thuc hién day du cac noi dung cam két nay trong khi duy tri hoat dong tai thoi
diém phong, chéng dich./.

., hgay thang  nam 2021

Ngudi cam két
(Ky, ghi ro ho tén)

Lwu y: UBND phat 01 bo c¢é déng ddu treo (01 Ban cam két + 01 Néi dung cam két phong,
chong dich COVID-19 tai cho) cho tat ca nguoi lao dong/lam viéc, nguoi ban hdng thong qua
don vi quan Iy cho va hé kinh doanh; don vi quan Iy cho, ho kinh doanh yéu cau nguoi lao
déng, nguwoi ban hang ky cam két, sau @6 thu lai Ban cam két. Newoi lao déng/lam viéc, ngudi
bdn hang leu gitv Néi dung cam két phong, chéong dich COVID-19 tai cho ddi véi ngudi lao
dong/lam viéc, ngwoi bdan hang dé thuee hién.



_ ‘ NOI DUNG
CAM KET PHONG, CHONG DICH COVID-19 TAI CHQ
POI VOI NGUOI LAO PONG/LAM VIEC, NGUOI BAN HANG

1. Khong dén cho néu c6 mot trong cac biéu hién mét moi, sdt, ho, dau rat
hong, kho thd hodc dang trong thoi gian cach ly tai nha theo yéu cau ciia co quan
y té.

2. Nguoi lao dong/lam viéc, nguoi ban hang thyc hién khai bao y té hang
ngay khi dén cho dé l[am viéc.

3. Ludn thuc hién Thong diép 5K, dac biét:

- Peo khau trang dung cach khi dén chd dong nguoi theo hudng dan cua
B Y t€ va thai bo ngay khau trang sau khi sir dung (néu la loai khau trang dung
01 1an) vao thung rac dung noi qui dinh;

- Gitr khoang cach t61 thiéu véi nguoi xung quanh theo qui dinh cua don vi
quan 1y chg; han ché ti€p xtc vo1 nguoi khac.

- Thudng xuyén rira tay voi xa phong va nude sach hoac sat khuan tay bang
dung dich sat khuan tay trong thoi gian co mat ¢ cho;

- Che mili, miéng khi ho hodc hit hoi, t6t nhat bang khan vai, hodc khin
tay, hodc khan gidy, hodc dng tay 4o dé 1am giam phat tan dich tiét duong ho hép.
Vit bo khin giay che mili, miéng vao thung rac va rira sach tay. Bo rac ding noi
qui dinh tai cho; tranh dua tay 1én mét, miii, mi¢ng dé tranh lay nhiém bénh; khong
khac nhd bira bai.

4. Théng bao ngay cho can bd phu trach phong, chdng dich tai g@%ﬁé khe%t
hién ban than hoac khach hang, nguoi lam viéc cung, nguoi lao dong %ﬂ!@ng
cAc biéu hién mét moi, sbt, ho, dau rat hong, kho thd va thuc hién nghiém tic theo
huéng dan coa ngudi ¢o thim quyén cua cho.

5. bam bao an toan phong, chdng dich trong thdi gian di chuyén tir noi &
dén cho va nguoc lai.



Phu luc 5

_MAU
THE VAO CHQ
UBND PHUONG/XA ....conscurcrracrnnnes
THE VAO CHQ
L2 ) N (Chinh quyén dia phwong in ré)
- T€n NEUOT VAO ChO: oeiiiiiiie e
- Pia chi: Sb...coovnnn.. QUONEZ ..o
- T6 dan phé: ................ , phuong/xa.................. , quan/huyén............
= S8 GIEN ThOAL: .ot es et ee e eeeereeresnesenesens
Ghi chu:

- Thé vao cho phai c6 dong dau ciia UBND;

- Chinh quyén dia phuong tu qui dinh ngay vao chg va in 1 trén Thé vao cho,
dam bao ctr 03 ngay thi di cho 01 1an; luan phién gitra cac ho gia dinh;

- Thé nén c¢o6 gia tri stt dung 01 1an/01 cho bat ky tai dia ban dé tao thuan lgi cho
nguoi dan.

- Mbi hd gia dinh dugc phat 05 thé/15 ngay; cir 03 ngay thi di cho 01 lan; tu dién
thong tin vao The.

- Pon vi quéan 1y cho thu lai Thé nay, luu theo ngay, phuc vu diéu tra, truy vét
dich t& khi can thiét./.




Phu luc 6

BANG PANH GIA NGUY CO LAY NHIEM DICH BENH COVID-19
POI VOI PON VI QUAN LY CHOQ

TT

NOI DUNG

Thang diém chim

Co thuc
hién

Co
nhung
khong
ddy dii

Khong
thuc
hién

Piém
cham
thue té

C6 ké hoach/phuong an phong, chong dich
COVID-19 cho chg.

2.5

Phén cong va cong khai thong tin lién lac (tén, s6
dién thoai) ctia can bd dau mdi phu trach vé cong
tac phong, chong dich bénh COVID-19 tai chg
dé ngudi lao dong/lam viéc, nguoi ban hang va
khéch hang biét, lién hé khi can thiét.

1,5

Té chue mua hang tai chg theo qui dinh mét
chiéu (chiu vao, chiéu ra khac nhau).

2,5

Taoma QR diém kiém dich tai ctra vao cho, cung
cap day du khau trang va yéu cdu ngudi lao
dong/lam viéc, nguoi ban hang, khach hang phai
khai bao y té qua quét ma QR diém kiém dich
hodc trén ung dyng VHD hoic khai trén gidy
hang ngay khi vao chg, thyc hién Thong diép 5K
dic biét ludn deo khau trang va giir khoang cach
an toan khi tiép xuc vdi ngudi khac theo qui dinh.

35

Tai khu vuc ctra vao cho, to chire do than nhiét,
yéu cau ngudi lao déng/lam vidc, ngudi ban
hang, khach hang vao cho phai khai bao y té, sat
khudn tay, deo khau trang va gilr khoang cach
theo qui dinh; b tri bién béao qui dinh phong,
chéng dich d6i véi khach hang, bo tri day du
nuée sat khuan tay; b tri khu vue xép hang vao
cho co6 ke vach gian céch gifra cac khach hang
theo qui dinh; thu, kiém soat va quéan 1y Thé vao
chg; c6 bién phap kiém soat mat do ngudi vao
chg dam bao qui dinh phong, chdng dich, giit
khoang cach an toan theo qui dinh.

10

Bo tri khu vuc cach ly tam thoi cho ngudi lao
dong/lam vi€c, ngudi ban hang ¢6 mat trong cac
biéu hién mét méi, sot, ho, dau rat hong, kho thé
hoic duoc xac dinh méc bénh hodc duoc xac dinh
1a nguoi tiép xtc vong 1 (F1) hodc ngudi tiép xic
vong 2 (F2) khi dang lam viéc tai chg. Phong/khu
vue cach ly tam thoi phai dam bao cac yéu céu
theo hudng dan. Truomg hop khéng thé bé tri
phong cach ly tam thoi thi phai bé tri mét khu
vuc cach ly tam thoi tach biét hoan toan voi cac
khu vuc ban hang trong cho.

L5




TT

NOI DUNG

Thang diém chim

Co thuc
hién

Co
nhung
khong
day dii

Khong
thuc
hién

Piém
cham
thue té

Bo tri va chi dinh khu vyuc giao nhdn hang hoa
gan cira ra vao chg; bo tri dia diém, trang thiét
bi, nhan lyc dé khir khuan phuong tién, hang hoa
tai khu vuc giao nhan hang hoa néu can thiét; han
ché tiép xtic gitra nguoi giao hang va ngudi nhin
hang; yéu cau don vi va nguoi giao hang thuc
hién day di Thong dlep 5K, cac yéu cau phong,
chéng dich theo qui dinh va ghi lai thong tin
nguoi giao hang, ngudi nhan hang, thoi gian giao
nhan hang...

2.5

T6 chic theo ddi stc khoe cua ngudi lao
dong/lam viéc, nguoi ban hang hang ngay;
khéng duoc bd tri 1am viéc déi véi nguoi co mot
trong cac tri¢u ching nhu: mét moi, sot, ho, dau
rat hong, kho thd; yéu cau nguoi lao dong/lam
viéc, nguoi ban hang ty do than nhiét, theo doi
suc khoe tai nha, trude khi dén noi 1am viéc va
khong di lam néu cé cac biéu hién sbt, ho, dau
hong, kho tho... va phai bao cho don vi quan ly,
y té dia phwong dé dwoc tu van va xt tri theo qui
dinh.

3.5

Phat loa trong thoi gian hop cho dé nhac nho
khach hang, h kinh doanh thuong xuyén thuc
hién bién phap phong, chong dich COVID-19
(thuc hién Thong diép 5K ...).

3.5

10

- Tai cac cua hang, gian hang: Thuc hién gian
cach gitra cac hg kinh doanh, gian ban hang, ctra
hang pht hop tinh hinh thuc té tai chg dé bao
dam khoang cach an toan phong, chéng dich
COVID-19; ot nhét bd tri vach ngan giita cac ho
kinh doanh, gian ban hang, ctra hang; giam it
nhat 50% s6 ngudi lam viéc dbi voi gian hang co
trén 10 nguoi lam viée, ban hang hodc theo qui
dinh cua dia phuong.

3.5

12.1

- Tai cac ctra hang, gian hang: K¢é vach gian cach
gitra khach hang v&i nguoi ban hang va gitra cac
khéch hang theo qui dinh.

10

12.2

B6 tri du thung dung chat thai co nap day: bd tri
dﬁy du khu vue rira tay, nha vé sinh va dam bao
luén c6 du nudce sach va xa phong hodc dung
dich sat khuan tay cho nguoi lao dong/lam viéc,
nguoi ban hang, hé kinh doanh va khach hang;
nha v¢ sinh tai chg phai c6 du nudce sach, xa
phong rira tay, gidy vé sinh.

3.5

12.3

Thuc hién vé sinh khir khuan theo hudng dan.




Thang diém chim

Cé thuc Co Khong | Diém
TT NQI DUNG hién nhung thuc chim
khong hién thye té
ddy dii
12.4 | Yéu cau cac ho kinh doanh phai ky cam két thuc 5 2.5 0
hién tudn thu cac qui dinh, huéng dan vé phong,
chéng dich COVID-19 va cac diéu kién bao dam
an toan thuc pham.
12.5 | Khi phat hién ngudi ¢6 mot trong cac biéu hién 5 2,5 0
mét moi, sdt, ho, dau rat hong, kho tho tai chg,
thwe hién xir tri theo huéng dan.
11 | Té chirc thong tin, tuyén truyén cho tat ca ho 5 2,5 0
kinh doanh, nguo1i lao dong/lam viéc, nguoi ban
hang tai chg vé viée thyc hién Hudng dan nay
d6i vdi ho kinh doanh, nguoi ban hang, ngudi lao
dong/lam viéc, khich hang.
12 | Giam s6 lugng nguoi lao dong/lam viée, ngudi 3 L5 0
ban hang tai chg.
Tong so diém 100 50 0

Xép loai nguy co:

can ra soat khic phuc ngay dé dam bao an toan phong, chéng dich.

- Tir 80 dén 100 diém: thuc hién tdt, it nguy co lay nhiém.

- Tir 50 dén 79 diém: thyc hién trung binh, c6 nguy co lay nhiém.
- Tir 0 dén 49 diém: thyc hién chua tdt, nguy co liy nhiém cao.

Luuy:

- Nhirng khu vuc nao sau khi danh gia c6 nguy co lay nhiém, nguy co lay nhiém cao thi

- Piém s trong bang kiém 1a diém t6i da, nguoi danh gia ¢6 thé cho diém thap tiry theo
danh gia thuc té.




Phu luc 7

BANG PANH GIA NGUY CO LAY NHIEM DICH BENH COVID-19
POI VOI HQ KINH DOANH

-

NOI DUNG

Thang diém cham

Co thuc
hién

Co nhu’ng
khong day
du

Khon
g thuc
hién

Pieém
cham
thue té

Chi ban cac mit hang thiét yéu theo qui dinh, tudn
tht viéc sap xép noi ban hang ciia don vi quan ly
cho bao dam khoang cach an toan phong, chéng
dich, dam béo cac qui dinh v& an toan, vé sinh
thuc pham.

10

5

0

Yéu cau nguoi ban hang, nguol lao dong/lam
viéc, nguoi ban hang khong den chg néu c6 mat
trong cac biéu hién mét moi, sdt, ho, dau rat hong,
kho tho hodc dang trong thoi gian cach ly tai nha
theo yéu cau ctia co quan y té.

20

10

Yéu cau nguoi ban hang, ngudi lao dong/lam
viéc, nguoi ban hang ludn thyue hién Thong diép
5K va cic qui dinh phong, chdng dich theo hudng
dan cua don vi quan 1y cho.

20

10

Thong bao ngay cho céan bd quan 1y chg, can bd
dau méi phu trach phong, chéng dich tai cho néu
phat hién ban than hoac khach hang, nguoi lao
dong/lam viéc, nguoi ban hang c6 mot trong cac
biéu hién mét moi, sot, ho, dau rat hong, kho tho;
han ché tiép xuc, giit khoang cach t6i thiéu va thuc
hién nghiém tic theo hudng din cia ngudi co
thim quyén cua chg.

20

10

Nhéc nhé khach hang ludn deo khau trang, tuin
thu khoang céch khi ché mua hang.

10

Quan ly nguoi lao dong/lam viée, nguoi ban hang
vé céc thong tin nhu ho tén, nam sinh, sO
CMT/CCCD, dia chi noi &, sb dién thoai, dia chi
qué quan, yéu cau ngudi lao dong/lam viée, ngudi
ban hang thong bao khi ¢é tiép xuic voi cac truong
hop FO hoac F1,F2.

2,5

Pam bao cac yéu cau phong, chong dich ddi voi
ctra hang, gian ban hang: vé sinh khr khuan hang
ngay, dam bdo thong thoing, dam bao khoéng
cach an toan cho nguoi lao dong/lam viéc, ngudi
ban hang, khach hang khi tiép xtc, co bién thong
béo sb dién thoai lién hé khi co cac biéu hién, tricu
ching nghi ngd mic bénh...

2,5




