
UY BAN NHAN DAN
THANH PHO HA NQI

S6: 6909 /UBND-KGVX
vIv th\Ic hi~n chi d~o cila Thil tu6ng
Chinh phil va UBND Thanh ph6 v~

phat triSn du lich

Kinh gui:

CONG HOA xA HOI CHU NGHiA VIET NAM. . .
DQc l~p - TV do - H,nh phuc

Ha NQi, ngay IJ1 thanglatniim 2016

- Cac Sa, ban, nganh Thanh ph6;
- UBND cac qu~n, huy~n, thi xa.

Thvc hi~n Thong bao s6 263/TB-VPCP ngay 30/8/2016 cila Van phong
Chinh phil thong bao kSt lu~n cila Thil tUOngChinh phil NguySn Xuan Phuc t~i HQi
nghi toan qu6c vS phat triSn du lich (/jiin-ch¥P kem theo); triSn khai KS ho~ch s6
207/KH-UBND ngay 11/11/2016 cua tJBND Thanh ph6 thvc hi~n Nghi quySt s6
06-NQ/TU ngay 26/6/2016 cua Thanh uy Ha NQi vS phat triSn du ljch Thu do Ha
NQi giai do~ 2016-2020 va nhUng nam tiSp theo (Ki hO{lchdli giri cac dan vi);

UBND Thanh ph6 yeu c~u cac Sa, ban, nganh va UBND cac qu~n, huy~n,
thi xa tren dia ban Thanh ph6 thvc hi~n nhu sau:

1. T6 chuc quan tri~t y kiSn chi d~o cua Thu tUOngChinh phil t~i Thong bao
neu tren va KS ho~ch cua UBND Thanh ph6 dSn cac t6 chuc, ca nhan, don vi lien
quan dS th6ng nhftt nh~n thuc, hanh dQng va t6 chuc triSn khai d~y du, co hi~u qua
cac nhi~m V\l duQ'cphan cong t~i KS ho~ch. Chil dQng dS xuftt, t6 chuc thvc hi~n
cac nhi~m V\lphat triSn du lich theo linh vvc quan ly nha nuac duQ'cgiao.

2. Thvc hi~n rei soat, phan cong ra trach nhi~m ca nhan, don vi ph\l trach,
chi d~o quan ly va t6 chuc thvc hi~n cong tac phat triSn du lich theo lInh vvc, dia
ban quan ly, dam bao hi~u qua va phil hQ'Pvai thvc tiSn cua tUng co quan, don vi,
dia phuong; ~o buac dQt pha dS phat triSn du lich tra thanh nganh kinh tS mlii
nhQn theo chi d~o cua Thu tUOngChinh phu va Nghi quySt cua Thanh uy.

3. Dinh IcY bao cao tinh hinh thvc hi~n KS ho~ch, kip thai phan anh kho
khan, vuOng m~c va dS xuftt kiSn nghi gui Sa Du lich t6ng hQ'Pchung, bao cao
UBND Thanh ph6 xem xet, chi d~o thvc hi~n cac nQi dung vugt th~m quySn.l ..t.-

Noi nhq.n:
- Nhu tren;
- D6ng chf Bf thu Thanh iiy;
- Van phOng Chinh pM;
- BQVan bOa, Th€ thao va Du Ijch;
- CM tjch UBND Thanh ph6;
- Ph6 Chii tjch UBND Thanh ph6:
Ngo Van Quy, Nguy~n Doan Toan;
- T6ng cvc Du Ijch ;
- VPUB: CVP, PCVP N.N.Ky, T.V.Dung;
Phong KGVX, KT, TKBT, TH;
- Luu: VT, KGVXt

~J~) ~$V

TM. UY BAN NIlAN DAN
CHU TICH t--

UTICH

Ngo Van Quy
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1. D6i mai tu duy phat triSn du lich; qmin tri~t va t6 chilc th\IC hi~n
dang bQ, quySt li~t, hi~u qua cac Ngh! quySt c~a Dang, Qt;6c hQi, ChiOO~~u
va Chi thi cua Thu tuang ChiOOphu ve phat trien du lich; l?ng ghep ,phat tnen
du lich trong cac chiSn luqc, quy hOl;lCh,kS ho~ch phat trie~ kiOOte - xa h~i.
Khai thac t6t tiSm nang du lich, khong chi cac danh lam thang ca~, cac dta
daOO,gia trj van h6a, lich su m~ ca ti,Smnang du lich tro,ng cQng dong va moi
nguai dan, gful vm gift gin truyen thong, phat huy ban sac van h6a dan tQc va
bao v~ moi truOng, bflOdam tr~t t\I an toan xa hQi.

2. T~p trung xli ly ngay nhiing kh6 khan, vu6ng m~c, t~o mQi thu~n lqi
cho phat trien du lich

a) VS t?O diSu ki~n thu~ lqi cho thu tl,Icxu~t nh~p canh:

- BQ Cong an chu tri kh~n truang triSn khai DS an c~p thj th\Ic di~n tu,
c~p thi thgc t?i cua kh~u; th\Ic hi~n ill ngay 01 thang 01 nam 2017.

. - Cac BQ: TaiCllinh, Cong an, Ngo~i giao, Van hoa, ThS thao va Du
lich theo chuc nang, llhi~m V\lduqc giao dS xu~t ap d\lng muc 1~phi thi th\Ic
nh~p canh phu hgp; nghien cUu, dS xu~t sua d6i cac quy diM vS xu~t nh~p
canh, t?O thu~ 19i cho khach du lich.

- Cac BQ: Ngo?i giao, Cong an, Qu6c phong ph6i hqp ch~.t che, thgc
hi~n dang bQ cac giai.phap t~o diSu ki~n thu~n lqi vS c~p thi thgc nh~p canh,
til vi~c cung cdp thong tin, cai tiSn quy trinh, thu t\lC, don tiSp, tra kSt qua,
giam t6i da thm gian c~p thi thgc. .

- BQGiao thong v~n tai chu tri, ph6i hqp vai cac BQ: Ngo~i giao, Qu6c
phong, Cong an, Van hoa, ThS thao va Du lich khk truang trinh Chinh phu
DS an rna dubng bay trgc tiSp til cac qu6c gia, dia ban trQngdiSm dSn Vi~t
Nam nh~m thuc d~y 'd~u tu phat triSn, tang cuang giao lUll, hQi nh~p qu6c tS
trong Quy IV nam 2016.

b) VS vi~c thanh l~p Quy H6 trq phat triSn du lich:

- D6ng y thaOOl~p Quy H6 trq phat triSn du lich dS d~y m~nh xuc tiSn
quang ba; d~u tu phat triSn san ph~m; dao t~o, b6i duOng, phat triSn ngu6n
nhan l\lc va nang cao nang 19cxay dgng thS chS trong nganh du lich; ap d\lng
giai phap quan Iy Quy tien tiSn, minh b~ch.

- Ngu6n hioo thanh Quy bao g6m: mQt ph~n ngu6n thu l~ phi thi th\lc
nh~p canh, phi tham quan du lich; dong gop cua cac doanh nghi~p du lich, cac
chu thS huang lqi til du lich, t6 chilc, ca nhan va cac ngu6n khac theo quy
dinh cua phap lu~t. Ngan sach nha nuac cdp khoan kiOOphi ban d~u cho Quy
khoang 200 ti - 300 ti d6ng;

BQ Van h6a, ThS thao va Du lich chli tri, ph6i hqp vai B9 Tai chinh
trioo Thu tu6ng Chinh phu xem xet, quySt dioo thaOO l~p Quy ngay trong
thang 9 naffi 2016.
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c) VS xuc tiSn quang ba du lich:

- BQvan hoa, ThS thao va Du lich ph5i hqp ch?t che vai BQThong tin
va TruySn thong, BQ Cong Thuang, cac bQ,nganh, dia phuong, co quan, nhfit
Ia cac f)~i su quin, Lanh S\l, co quan d~i di~n cua Vi~t Nam dAy rn~ ho~t
dQng xUCtiSn quang ba du Iich t~i nuac ngoai; ra soat, danh gia hi~u qua va .
co giai phap phu hqp d5i vm vi~c tham d\l cac hQi chg du Iich, cac IS hQi du
Iich trong ca nuac, nhfit Ia cac hQi chg du Iich qu5c tS; t~p trung nguBn I\lc t6
chuc hQi chg du Iich qu5c tS trQngdiSm trong nam theo cac chu dS.

- BQNgo~i giao chu tri, ph6i hqp vm BQVan hoa, ThS thao va Du Iich,
Uy ban nhan dan th8nh ph5 Ba Nfu1gva cac co quan lien quan xay dvng, t6
chuc th\lC hi~n chuang trinh quang ba, xlic tiSn thu hut khach du Iich nhan S\l

ki~n t6 chuc Nam APEC 20 17 t~ Vi~t Nam.

d) VS quan Iy diSm dSn va nang cao chfit Iugng dich V\ldu lich

- BQVan hoa, ThS thao va Du li~h chu tri, ph6i hqp vm cac bQ,co quan,
dia phuang kiSm soat' ch?t che chfit Iugng dich V\ldu Iich, nhfit Ia cac co sa luu
~,'dJ ~(YdichV\ltrong:ca,c ~llU,diSm d~ Iich, kien quySt xldyva xUIy nghiem
cac 'vr'ph,~m,bao g6iri"c~~vi~c rut gifiy'phep ho~t dQngho?c'thu hBi quySt djnh
~@Ifh~g' bO:sa Iull.tt? :~~l~ich;'xlrly'righiefu cac hanh vi phfui dim, rnfitan nfuli
tr~ft\I~'~amph~ cab"cli.tich van hoa, ljch sli; tang cUOngquill 1ykhai thac d.c
di 'san'van hoa, thien nhien 'ph\lcV\lphat tri8n du Iich.

- Chu tich U .b~ nh" "cfip tinh quan tri~t va t6 chuc th\l'c hi~n
nghiem, yUqua cac' nhi~rn V\ldugc Chinh phu, Thu tu6ng Chinh phu giao
~i Nghi quySt s6 92/NQ-CP ngay 08 thing 12 nam 2014 vS mQt s5 giai phap
dAym~ phat triSn du Iich Vi~t Nam trong thm kY mm, Chi thi s6 18/CT-TTg
ngay 04 thang 9 nam 2013 vS tang cUOngcong mc quan Iy moi truOng du Iich,
bao dam an ninh, an tQan cho khach du Iich va Chi thi s6 14/CT-TTg ngay 02
thing 7 nam 2015 vS tang cUOnghi~u I\lc quan Iy nha nuac, t~p trung kh~c

;. . ... ~ .., .,
ph\lc yeu kern, thlic day phat trien du Iich; phoi h9P vm BQVan hoa, The thao V
~.~.nu lich va cae b.Q,:nganh lien quan xay dl,lllgva kiSm soat ch~t Iugng cac

'. , . 1. -' . .•

tr~;.dUpg nghi, b~~'P9~..~~ hang, clia hang; xay dvng nha v~ sinh d~t chuan
t~i.c.~ckhu du lich, diSrn..duIich trQng diSm va t~i cac diSrn ban xang dfiutren
cae tuySn dUOngco n.l;1iSukhach du Iich; quan Iy ch?t che gia dich V\ldu Iich,
niern .ySt cong khai, co bi~n phap bao dam bandling gia niem ySt va kien
.quyStxu Iy tinh tr~g lira dao, deo bam, ep gia, b~t chyt du khach ..

d) VS t6 chuc ho~t dQngva (rng xli than thi~n t~i cae san bay, cua khAu

-BQ Giao thong v~n tai chi d~o cae cang hang khong darn bao v~ sinh,
tr~t t\l; tuyen truySn, phat dQngphong trao trng xu van hoa, van minh t~i cac
san bay; chli tr9ng bao dam giao thong thong su5t trong don, tiSn khach a cae
thai gian cao diSm.
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_Cac B9: Cong an, Qu6c phong nghien CUucai tiSn quy trinh kiSm soat
vS nh~p, xu~t canh, t~o diSu ki~n thu~n 19i cho khach du lich lam thu t\lc
nhanh chong, thu~ ti~n t~i cac cua kh~u duemg khong, duemg b9 va duemg
thuy; chu d9ng co cac phuang an bao dam an ninh, an toan. cho du khach
trong cac tiI1h~hu6ng kh~n c~p.

_B9 V~n hoa, ThS thao va Du lich ph6i hgp vai cac co quan lien quan
kh~n truang ban hanh va t6 chuc thgc hi~n B9 quy t~c t'rng xu trong linh V\fC
du lich.

e) VS phat triSn nguan nhan 19c du lich

- B9 Lao d9ng - Thuang binh va Xa h9i kh~n truong ban hanh khung
trinh d9 nghS qu6c gia trong linh V\fCdu lich; cong nh~n b9 tieu chuk nghS
qu6c gia vS du lich va thgc hi~n Thoa thu~ thua nh~ lful nhau vS nghS du
lich trong khu V\fCBong Nam A (ASEAN).

, " - B9 Van hoa, ThS thao va Du lich chu tri, ph6i hgp voi cac b9, nganh,
dia phuang danh giat6ng thS va dg bao nhu cAunhan hJc cac linh V\fCtrong
ng~nh du lich, kha ~ang dap t'rng cua cac co sa dao t~o; co bi~n phap b6 sung
kip thai s6 lUQ'Ilg,bao dam ch~t lugng huang dful vien, thuySt minh vien ph\lc
V\lkhach du lich, nh~t la cac dia ban trQng diSm thu hut nhiSu khach qu6c tS
va huang dful vien cac ngo~i ngu hiSm; tang cuang giao d\lc ly lu~ chinh tri,
nang cao ph~m ch~t d~o duc nghS nghi~p, bai du5ng kiSn thuc vS lich su, van
hoa, ngo~i ngu cho huang dful vien du lich.

g) B9 Van hoa, ThS thao va Du lich cling cac b9, nganh, dia phuong,
doanh nghi~p va cac co quan thong tk, bao chi tang cuemg cong tac thong
tin, tuyen truySn, nang cao nh~n thuc, trach nhi~m cua cac nganh, cac c~p,
doanh nghi~p va nguai dan trong phat triSn du lich; ph6 biSn r9ng rai B9 quy
t~c t'rngxu trong linh V\fCdu lich nh~t la t~i cac khu, diSm du lich.

h) Cac hi~p h9i nganh nghS du lich chu d9ng d6i mai hinh thuc t6
chuc, quan ly, diSu hanh' dS thgc sg la d~i di~n cua doanh nghi~p; thu hut
dugc sg'tham gia tich cgc cua cac doanh nghi~p lan, cac nha dAu tu chiSn
lugc; t~p trung VaGcac ho~t d9ng C\lthS, thgc ch~t, ph\lc V\llgi lch chung cua
C9ng dang doanh nghi~p, dang thai h6 trg cong tac quan ly nha nuac.

i) Cac B9 truang, Thu truang co quan, Chu tich Uy ban nhan dan tinh,
thanh ph6 trgc thu9C Trung uang thuemg xuyen chi d~o, don d6c, theo d5i,
n~m b~t nhUng kho khan, vuang m~c va nhUng kiSn nghi cua nguai dan,
doanh nghi~p vS phat triSn du lich dS co bi~n phap xu ly, giai quySt kip thai.

3. Giao B9 Van hoa, ThS thao va Du lich chu tri, ph6i hgp vai cac co
quan lien quan tiSp thu cac y kiSn dong gop cua dia phuong, doanh nghi~p t~i
H9i nghi tom qu6c vS phat triSn du lich, hoan thi~n BS an Phat triSn du lich tra
thanh nganh kinh tSmlii nhQn, trinh B9 Chinh tri trong thang 10 nam 2016.
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Van phong Chinh phu thong bao dS cac BQ, ca quan lien quan biSt,
thgc hi~n./. .

No1.nh~n:
- Thti nrOng, cac Pha Thil nrOng CP;
- cac BQ, co quan ngang BQ, co quan thuQc CP;
- UBND cac tinh, thanh ph6 tzvc thuQcTW;
- Van phOng Trung uang Dang;
- Ban Tuyen giao Trung uang;
- Ban Kinh ta Trung uang;
- Cac Uy ban ctia QH: VHGDTINND, TCNS;
- PhOng Thuang m~i va Cong nghi~p VN;
- T6ng C\lCDu lich (BQVHTTDL);
- Van phOng BCDNN v~Du Ijch;
- VPCP: BTCN, cac PCN, Trg Iy TIg,
TGD CAng TIDT,
cac V\l: TH, KTTH, KTN, TKBT, v.m,
QHQT,NC;

- LUll: Van thu, KGVX (3)'4d~~O

ONG, CHiJNHI~M
.. NHI¥M

NguySn Van Tung
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