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S 6 /UBND-KGVX Ha Noi, ngay A0 thdng 3 nam 2022
V/v huéng dan cac thu tuc
hanh chinh, quan ly nguoi mic
COVID-19 tai nha

Kinh gui:
- Céc S6: Y té, Thong tin va Truyén thong;
- Bao hiém x4 hdi Thanh phd;
- Uy ban nhan dan cac quan, huyén, thi xa.

Thue hién Quyét dinh s6 4042/QD-BYT ngay 21/8/2021 ciia Bd Y € Hudng
dan tam thoi mo hinh tram y té luu dong trong b01 canh dich COVID-19; Quyet
dinh s6 4349/QD-BYT ngay 10/9/2021 cia BO Y té vé Ban hanh hudng dan trién
khai T cham s6c ngudi nhiém COVID-19 tai cong dong, Quyet dinh s6 250/QDb-
BYT ngay 28/01/2022 cua BO Y té Ban hanh hudng dan chan doén va diéu tri
COVID-19; Quyét dinh sb 261/Qb-BYT ngay 31/01/2022 cua B6 Y té Ban hanh
“Hudng dan quan ly ngudi mac COVID-19 tai nha”; Phuong an 56 276/PA-UBND
ngdy 02/12/2021 cua Uy ban nhan dan thanh phé Ha Noi vé cach ly, quan 1y, theo
ddi, kham va diéu tri tai nha dbi véi nguorl nhiém COVID-19 trén dia ban Thanh
pho pé tdng cuong cong tac quan ly nguoi mic COVID-19 trén dia ban Thanh
phd, tao diéu kién thuan loi cho ngudi dan, Uy ban nhén dan Thanh phé ban hanh
hudng dan cac thi tuc hanh chinh, quan ly ngudi mac COVID-19 tai nha nhu sau:

1. Quyét dinh cach ly, két thic cach ly, xac nhan khoéi bénh, cap giay
nghi hwéng Bao hiém xi hoi

1.1. Budre 1: Xac dinh ngudi mic COVID-19

- Tiép nhén thong tin tir nguoi nghi nhiém:

+ Tl cac kénh théng tin duoc thong bao rong ri dén nguoi dan: Buong day
néng cua Ban Chi dao phong, chdng dich x4, phuong, thi tran, quén, huyén, thi
x3; duong day nong cua Trung tdm Y té, Tram Y té; phan mém
chamsocsuckhoe.hanoi.gov.vn; tong dai 1022; nhém zalo cua T6 hd tro theo doi
nguoi nhiém COVID-19 tai nha (sau day goi la: T6 cham séc ngudi nhiém
COVID-19 tai céng dong).

+ Théng tin dugc chuyén dén To cham soc nguoi nhiém COVID-19 tai cong
dong (dugc phan cong phu trach timg khu vuce t6 dan pho, cum dan cu dén tu’ng
hd gia dinh) bao gém thong tin nguoi nghi nhiém va nhu cu cip gidy nghi viéc
hudng Bao hiém xi hoi (néu c6 nhu cau).

- Xt ly thong tin: Sau khi tlep nhén thong tin cua nguoi nghi ngo méc
COVID-19, Té cham soc nguodi nhiém COVID-19 tai cong dong tap horp danh
sach nguoi nhlem dong thoi thyce hién giam sat bang it nhat mot trong cac hinh
thire truc tlep hodc gian tlep qua cac phuong tién tir xa cung vdi nhan vién y té
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duoc giao phu trach dia ban chiu trach nhiém xac dinh thong tin vé hanh chinh va
xac nhan ca bénh xac dinh:

+ La ngudi co két qua xét nghiém duong tinh véi vi rat SARS-CoV-2 bang
phuong phap Real-time RT-PCR.

+La ngudi tiép xtic gan va co két qua xét nghiém nhanh khang nguyén duong
tinh v&i vi rait SARS-CoV-2.

+ La nguoi ¢6 yéu to dich t&, ¢6 biéu hién 1am sang nghi mac COVID-19 va
c6 két qua xét nghiém nhanh khéng nguyén duong tinh véi vi rat SARS-CoV-2.

+La nguoi ¢ yeu t6 dich té va c6 két qua xét nghiém nhanh khang nguyeén
duong tinh 2 lan lién tiép (xét nghiém lan 2 trong vong 08 gid ké tir khi c6 két qua
xét nghiém lan 1) v6i vi rat SARS-CoV-2. Trong trudong hop xét nghiém nhanh
khéng nguyén lan thir 2 am tinh thi can phai c6 xét nghiém Real-time RT-PCR dé
khang dinh.

* Sinh pham xét nghiém nhanh khang nguyén véi vi rait SARS-CoV-2 phai
thudc danh muc duge BO Y té cap phép. Xét nghiém nhanh khang nguyén do nhan
vién y té thuc hién hoac nguoi nghi nhiém thuc hién duéi su giam sat cta nhan
vién y té bang it nhat mot trong cac hinh thic truc tiép hodc gian tiép qua cac
phuong tién tir xa.

- (,huyen danh sach nguoi nhiém COVID-19 du thong tin da duge xac nhén
cua T6 chdm séc nguoi nhiém COVID-19 tai cong dong, nhan vién y té dén Ban
Chi dao phong, chong dich x4, phuong, thi tréan.

1.2. Buée 2: Quyét dinh cach ly, quan ly theo doi ngudi méac COVID-19 tai nha

- Ban Chi dao phc‘mg chéng dich xa, phuong, thi tran:

+ Ban hanh quyét dinh cachly y té tai nha (Quyét dinh cach ly ghi rd sb ngay
cach ly tir ngay ra Quyét dinh cho dén ngay co6 xac nhan khoi bénh cla co quan y
té): gtri ban chup qua dién thoai, zalo dén To hd trog cham séc nguoi nhiém
COVID-19 tai cong dong dé giri cho ngudi mac qua nhom zalo, ban chinh luu tai
Ban Chi dao phong, chéng dich x4, phu'(‘mg, thi trén.

+ Cép nhat thong tin 1én phan mém quan 1y FO (Poan Thanh nién, Hoi phu
nir, thanh vién T chim séc ngudi nhiém COVID-19 tai cong dong va nhén vién
yté...).

- Nhan vién y té tai tram Y té x4, phuong thi tran:

+ Phan tﬁng diéu tri, chuyén tuyén voi cac bénh nhan tﬁng 23,

+ Ké don diéu tri ngoai tri theo Théng tu s 52/2017/TT-BYT ngay
29/12/2017 cua Bd Y té Quy dinh vé don thude va viée ké don thude héa dugc,
sinh pham trong diéu tri ngoai trai.

+ Ky gidy nghi huéng Bao hiém xa hoi cho ngudi mac COVID-19 tai nha,
cho ngudi méc ¢6 nhu cau da déng ky tai Bwée 1 trong thoi gian 07 ngay.

- Cap nhét thong tin nguoi mac COVID-19 c6 tham L gia Bao hiém xa hoi 1én
hé thong théng tin giam dinh ctia Bao hiém xa hoi dé cap Gidy nghi viéc huong

Bao hlem xa@ hoi theo quy dinh sau khi co day du chir ky cta nhan vién y té co
thdm quyén ky theo quy dinh tai Thong tu s6 56/2017/TT-BYT ngay 29/12/2017
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cua BO Y té Quy dinh chi tiét thi hanh Luat Bao hiém xa hoi va Luét An toan vé
sinh lao d(")ng thudc linh vuc y té.

- T6 cham sOC nguoi nhiém COVID-19 tai cdng déng: Lién hé thuong xuyén
voi ngucn nhlem dé ndm duoc tinh trang strc khoe hodc nhan vién y té dén truc tiép
nha nguoi méc dé tham kham khi c6 nhitng du hién bat thudng theo quy dinh.

1.3. Buwde 3: Xac nhan khoi bénh va hoan thanh cach ly

Ngay thtr 7 ké tir ngay c6 Quyét dinh cach ly y té va xac nhan ca mic, nguoi
méac COVID-19 tai nha lam xét nghiém nhanh khéang nguyen do nhan vién y té
thue hién hodc nguoi méc COVID-19 thuc hién dudi su glam sat cua T6 cham
soc ngudi mac COVID-19 tai cong dong va nhén vién y té bang it nhat mot trong
cac hinh thirc truc tiép hodc gian tiép qua cac phuong tién tir xa nhu Buére 1 (ngay
xét nghiém s& thuc hién cép nhat hudng dan cia Bo Y té):

+ Néu két qua am tinh, tram Y té cdp Gidy xac nhan khoi bénh va két thiic
cach ly.

e Neu két qua duong tinh, ngudi mac tiép tuc cach ly du 10 ngay (neu tiém
du mui vac xin), 14 ngay néu tiém chua di miii vac xin. Nhan vién y té tai tram
Y té céap Glay chung nhén nghi viéc huong Bao hiém x4 hoi thém 03 ngay hoac
07 ngay déi voi nguoi tham gia Bao hiém x4 hoi va ph01 hop dé cap nhat lén cong
giam dinh Bao hiém x4 hoi. Cap Gidy xac nhan khoi bénh, két thuc cach ly vao
ngay thu 10 (néu tiém du miii vac xin) hodc ngay thir 14 (néu tiém chua du mii
vic xin) theo Hudng dan cua BO Y té.

2. T6 chire thue hién

2.1.86 Y té

- Hudng dan, giam sét viéc triér} khai Té cham so6c¢ ngudi nhiém COVID-19
tai cong dong trén dia ban Thanh pho.

- Kip thoi tong hop béo céo, dé xuét, tham muu Ban Chi dao Thanh phé

phon chong dich COVID-19 b6 sung, diéu chinh phi hop véi tinh hinh thue tién
va yéu cau phong chéng dich tai dia phuong.

2.2. Bao hiém x4 héi thanh phé Ha Noi

Béo hiém xa hoi Thanh pho chi dao Bao hiém xa hoi cac quan, huyén, thi xa
ti ep nhén ho so giai quyét ché dd bao hiém x4a hoi dbi véi nguoi lao dong diéu tri
bénh COVID-19 kip thoi, thuén lgi, ding quy dinh. HO tro cac co sd 'y té trén dia
ban thuc hién cap va déay dir liéu cap Gidy chimg nhan nghi viéc huong bao hiém
xa hoi 1én Hé thong thong tin gidm dinh cia nganh Bao hiém x4 hoi Viét Nam.

2.3. S& Thong tin va Truyén thong

Can ctr chire nang, nhiém vu phéi hop véi Bao hiém x4 hoi Thanh pho, S&
Y te trién khai chi dao thuc hién tmg dung cong nghé thong tin, lién thong phan
mem quan ly FO v6i Hé théng giam dinh Bao hiém x4 hoi dé thuc hién thu tuc cap
gidy Chimg nhéan nghi viéc huong Bao hiém xa hoi d6i voi nguoi mac COVID-
19 thuan loi.

2.4. Uy ban nhén dan, Ban Chi dao phong, chong dich cac quén, huyén, thi xa
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- Chi dao Uy ban nhan dan cac x4, phuong, thi tran thanh 1ap trién khai T6
cham soc ngum nhiém COVID-19 tai cong dong hoat dong theo quy dinh tai
Quyét dinh s6 4349/QD-BYT ngay 10/9/2021 ctia B Y té va theo hudng dan tai
Muc 1 van ban nay.

- Chi dao cac co quan, don vi lién quan huy dong cac ngudn luc vé nhan luc,
tai chinh va co ché sir dung tai chinh dé ho trg nhan luc, kinh phi cho céc T6 chim
séc nguoi nhiém COVID-19 tai cong déng hoat dong.

- Huy dong cac luc lugng tham gia hé tro cho x4, phuong, thi trdn trong viéc
thuc hién cac nhiém vu quan ly ngudi mac COVID-19 tai nha theo trinh tu cac
budc nhu Muc 1.

- Uy ban nhan dan quén, huyén, thi xi chi dao Uy ban nhan dan x4, phuong,
thi trdn phéi hop voi Bao hiém xa hoi quan, huyén, thi X& trong viéc trién khai

thue hién thu tuc cép gidy Chtig nhan nghi viéc hudng hiém xa hoi ddi voi nguoi
mac COVID-19.

2.5. To cham s6c¢ ngudi nhiém COVID-19 tai cong dong.

Thue hién cac nhiém vu thep quy dinh tai Muc 2 cua Quyét dinh 4349/Qb-
BYT ngay 10/9/2021 cua B§ Y té va cac ndi dung cua Mue 1 tai van ban nay.

2.6. Doi voi nguoi dan.

- Khai béo y té ngay bang cac kénh lién lac trén dia ban sinh séng dé duoc

huéng dan khi co cac biéu hién bénh hodc khi tu lam két qua xét nghiém cé két
qua duong tinh.

- Phéi hop chat ché vai T6 chdm soc nguoi nhiém COVID-19 tai cong dong
trén dia ban sinh song dé dugc ho trg.

- Thuc hién cac bién phap phong, ch(f)ng dich COVID-19 theo huéng dan cua
co quan y té va trén cac phuong tién truyén thong cua Trung uvong va Thanh pho.

- Tiém du liéu véc xin phong COVID-19 theo hudng dan cta co quan v té.

Uy ban nhan d4n Thanh pho yéu cau cac S0, nganh va Uy ban nhan dan cac

quén, huyén, thi xa nghiém tuc trién khai thue hién dé cong tic quan Iy nguoi mac
COVID-19 trén dia ban Thanh ph dat hiéu qua.

Hudng dan nay cé thé duge cép nhat, b6 sung theo cac van ban ciia BO Y té
va céc co quan co tham quyén tai thoi diém ap dung thuc hién./.

Noi nhin: 4 TM. UY BAN NHAW
- Nhu trén; CHU TIC
- Ddng chi Bi thu Thanh uy: ’/Y‘ﬁ: jﬁ:\" HU TICH"/

- Pdng chi Cha tich UBND Thanh ph;
- Céc Pho Chii tich UBND Thanh phé;
- Ban Tuyén gido Thanh uy;
- Vin phong Thanh uy;
- Pai PT&TH HN, cac Bdo: HNM, KT&DT;
- Cong TTDT Thanh phd;
- VPUB: CVP, PCVP P.T.T.Huyén;
- Phong KGVX, TKBT;
- Luu: VT, KGVXan.
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