VAN PHONG CHINH PHU CONG HOA XA HOI CHU NGHIA VIET NAM
— Pdc lap - Ty do - Hanh phic

S§: H¥rvPCP-KSTT Ha Néi, ngay OF thdng ¥ ndm 2017
V/v thyc hién tiép nhan, xir 1y va
tra 10i phan anh, ki€n nghi cta
ngudi dan

Kinh gti:
- Cac bg, co quan ngang bg, co quan thudc Chinh phu;
- Uy ban nhén dan céc tinh, thanh phé truc thudc Trung uong.

Xét Bdo c4o clia Van phong Chinh pht vé tinh hinh, két qua cong tac tiép
nhan, x 1y va tra 101 phan anh, kién nghi ctia ngudi dan trén Hé thdng théng tin:
nguoidan.chinhphu.vn trong Quy II nim 2017, Thu tuéng Chinh phu ¢6 ¥ kién
chi dao nhu sau:

1. Yéu cau Bo trudng, Thu trudng co quan ngang B, Thi trudng co quan
thudc Chinh phud, Chu tich Uy ban nhan dan cac tinh, thanh phé truc thudc
Trung uong quan triét va thuc hién nghiém Quy ché tiép nhén, x Iy va tra 1o
phan 4nh, kién nghi ctia nguoi dan, doanh nghiép trén Céng Théng tin dién tir
Chinh pht ban hanh kém theo Quyét dinh s 574/QD-TTg ngay 25 thang 4 nim
2017 cta Thu tuéng Chinh phti. Chi dao kiém tra, chan chinh kip thoi viée xi 1y
phan 4anh, kién nghi va tra 1oi ctia cac co quan, t6 chtre thudc pham vi quan ly.

2. Chu tich Uy ban nhan dén céc tinh Kién Giang, S6¢ Tring, Thai Binh,
TP. Ha Noi, TP. HS Chi Minh kip thoi chin chinh viéc chdm tré trong xir 1y
va tra 101 phan 4nh, kién nghi cta nguodi dan trén Céng Thong tin dién t
Chinh phu.

3. Giao Vin phong Chinh pht1 dinh ky hang quy téng hop, cung cip théng
tin cho cac co quan thdng tin, bao chi vé tinh hinh, két qua tiép nhén, xr ly va
tra 10i phan 4nh kién nghj clia nguoi dan; ding tai cng khai trén Cdng Théng
tin dién t& Chinh phu va Trang tin dién tu téng hop ctua Cuc Kiém so4t thi tuc
hanh chinh, Van phong Chinh phu.

Vin phong Chinh pht xin théng bao dé cac bd, co quan biét, thuc hién./.
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