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Sé: €25 /ICHQ-VNACCS He Noi, ngen: 20 thang 01 ném 2014

V/v dang ky nguni st dung
doanh nghiép trong ¢ thong
VNACCS/VCTS

Kinh giri: Cuc Hai quan cac tinh, thanh phd.

Thye hién ké hoach trién khai thir nghiém hé thong VNACCS tir ngay
15/11/2013, Cuc CNTT & Théng ké 113i quan di ¢ cong vin sé 640/CNTT-
CNTT ngay 27/09/2013 huéng dan céc Cuc hai quan tinh, thanh phé ho tro
doanh nghi¢p lay théng tin dang ky ngudi st dung dé tham gia qua trinh chay
thir trong hé théng VNACCS. Tuy nhién, cho i thoi diém hién tai s& luong
céc doanh nghiép dang ky ¢on it so véi thuc té, cdc doanh nghiép chi dang ky
duoc mot tai khoan dé st dung dan dén viée tiép cdn hé théng chua thue su
hidu qua. Vi vay, Ban trién khai Du an VNACCS/VCIS dé nghi cac Cyc Hai
quan tinh, thanh phd thuc hién huéng dan doanh nghiép chi déng dang ky
ngudi sit dung thong qua Website Hai quan tir ngay 20/1/2014, cu thé nhu sau:

- Thong béo rong rai dén céc doanh nghi¢p trén dia ban ve vige cho ding
ky nguot si dung hé thong VNACCS/VCIS trén website Hai quan tai dia chi:

www.customs.gov.vn, muc Dich vu cong, phz"in “Piang ky ngudi st dung hé
thong VNACCS cho doanh nghig¢p”.

- 14 tro cc doanh nghiép thue hién:

+ Dang ky mo1 nguol su dung theo hudng dan dang ky nguai sir dung hé
théng VNACCS (Phén 11 - Huéng dén chi tiét, phu luc I dinh keém);

~ Dang ky thém nguoi st dung va sua d6i. bo sung cac thong tin lién
quan trong truong hop dd deén cdc Cuc Hal quan tinh, thanh pho déng ky lay
théng tin 141 khoan truy ¢dp vao hé thong (Muc 5, Phéan |, Phuy luc I dinh kem).

(Tai li¢u hudng dén chi tiét cach ding ky nguoi su dung dat tar website
Hai quan: www.customs.gov.vn, muc ¢ thong VNACCS/VCIS)

11¢ théng dang ky ngudi st dung cho doanh nghiép hi¢n thoi khong cdn
sw ph¢ duy¢t cua Hai quan trong hé théng. Cac Cuc I1ai quan tinh, thanh pho
chi can hd tro hudng dan doanh nghiép cach dang ky 151 hé thong.



Trong qua trinh thue hién néu cac don vi ¢O vudng mac lién h¢ voi Ban
trién khai du én VNACCS/VCIS theo céc dau moi sau:

- 116 tro khu vuc Mién Nam: D/c Nguyén Ngoc Hat, SDT: 0439440833
(S6 may 1é: 8688), Email: hainn0i{customs.gov.vn);

- H5 o khu vue Mién Bac: D/c Vi Thé 1oang, SDT: 0439440833 (Sé
may lé: 8700) , Email: hoangvt{customs.gov.vn);

- 116 trg khu vue Mién Trung: D/c Lé Viét ITung, ST 0439440833 (SH
may 1¢: 8688), Email: hunglv22{@eustoms.gov.vn).

Ban trién khai du 4n VNACCS/VCIS théng bao dé Cuc 11ai quan cac
tinh, thanh pho bict va phoi hop thyc hign./. jg
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" Hudng dén s dung hé thé'ng thong quan ty dong va thuc hién co ché mot cira

PHAN I: GIOI THIEU CHUNG

1. D6i twong ap dung:

Quy trinh ap dung cho cac dbi tuong 12 doanh nghiép xuét khau nhap
khiu, dai 1y hai quan, hang vén tai, dai Iy giao nhén (sau day goi tat 12 Doanh
nghiép) c6 ma sd thué thuc hién thi tuc lién quan dén hoat dong xuat khéu,
nhap khau hang hod, qua canh phuong tién vén tai.

2. Dia chi thye hién dang ky
Viéc ding ky tham gia VNACCS déi véi ngudi sir dung 1a ngudi khai hai
quan sé dugc thuc hién thong qua website ciia co quan Hai quan tai dia chi
https://www.customs.gov.vn. Nguoi dang ky sau khi vao dia chi trén tim dén
lién két “Ding ky ngudi sir dung hé thong VNACCS’ tai muc ‘Djch vu cong’.
Sau day la hudng dan chi tiét ding ky nguoi st dung cho timg dbi tuong sir
dung VNACCS.

3. Cacyéu cau va lwu ¥
- Yéu clu cai dit Java 6 Update 45 tré 1én dé doc chix ky sb.

- Su dung trén trinh duyét Internet Explorer 7.0 tro lén.

- Doanh nghi¢p déng ky sir dung hé théng VNACCS phai ding ky trudc
thong tin chir ky s0 tai website ciia hai quan tai dia chi : www.customs.gov.vn.

- Khi ¢d ban khai ddng ky mdi, sira hodc huy phai mét ngay sau khi nhan
dugc phan hoi chap nhén ciia hé thong thi thong tin dang ky mai c6 hiéu luc.

4. Cac dinh nghia
- M3 don vi (User code): M3 dinh danh (5 ky tu) cho doanh nghiép trong
hé théng, mdi doanh nghiép thuong s& c6 01 User code dai dién, tuy nhién
trong trudng hop doanh nghiép c6 nhiéu chi nhanh thi c6 thé dang ky thém User
code tuong tmg cho cac chi nhénh.

- M4 ngudi sir dung (User ID): Mdi User code (8 ky tu) s& c6 mdt hodc
nhiéu User ID, céc User ID dai dién cho timg nguai khai bao cia doanh nghiép
khi sir dung hé théng. User ID s& duoc hé théng cip theo chu tric User code +
xxx (trong dé xxx 1a 3 s6 tuan ty tién),

- M3 may tram (Terminal ID) va Khéa truy cép (Termmal Access Key): La
cac thong so do hé théng tra vé khi dang ky dé dinh danh may tram va ma két
ndi t6i hé théng VNACCS. Khi cai phin mém dau cudi, phin mém tr xay dyng
hodc cua hing thir ba, ngudi sit dung phai thiét 1ap cc théng tin nay.

- Bang ma céc Cuc Hai quan tinh, thanh phé ¢é doanh nghiép gui t6i khi
ding ky :



Huong dan sir dung hé thc”;ng thong quan tu dong va thwc hién co ché mot cira

Tén Cuc Hai quan Ma
cuc

Cuc Hai quan TP Ha Noi 01ZZ
Cuc Hai quan TP H6 Chi Minh 0277
Cuc Hai quan TP Hai Phong 0327
Cuc Hai quan Ha Giang 1077
Cuc Hai quan Cao Bing 11ZZ
Cuc Hai quan Dién Bién 12ZZ
Cuc Hai quan Lao Cai 13727
Cuc Hai quan Lang Son 1527
Cuc Hai quan Bac Ninh 1827
Cuc Hai quan Quang Ninh 20ZZ
Cuc Hai quan Thanh Hoa 27ZZ
Cuc Hai quan Nghé An 2977
Cuc Hai quan Ha Tinh 30272
Cuc Hai quan Quang Binh 3127
Cuc Hai quan Quang Tri 3277
Cuc Hai quan Thira thién - Hué 3377
Cuc Hai quan TP Pa Ning 3477
Cuc Hai quan Quang Ngat 3577
Cuc Hai quan Binh Binh 37272
Cuc Hai quan Gia Lai 3877
Cuc Hai quan Pic Lic 40ZZ
Cuc Hai quan Khanh Hoa 41727
Cuc Hai quan Binh Duong 43727
Cuc Hai quan Tay Ninh 45772
Cuc Hai quan Pong Nai 4722
Cuc Hai quan Long An 48727
Cuc Hai quan Dong Thap 4977
Cuc Hai quan An Giang 50Z7Z
Cuc Hai quan Ba Ria - Viing Tau 51Z7Z
Cuc Hai quan Kién Giang 53272
Cuc Hai quan TP Can Tho 5477
Cuc Hai quan Ca Mau 5977
Cuc Hai quan Quang Nam 60ZZ
Cuc Hai quan Binh Phuéc 6177




" Hudng dan sir dung hé thong théng quan tu ddng va thue hién co ché mét cira

5. Huémg din d6i véi cac doanh nghiép di téi cac Cuc Hai quan tinh
thanh phé liy théong tin tai khoan sitr dung va trwong hop khi diing ky
méi ngudi sir dung ma xuét hién théng bio " OE1001-00009: Doanh
nghiép da ton tai ban khai diing ky trén hé thong

Pé tao diéu kién thuan loi cho doanh nghiép trong qué trinh ding ky, hé
thdng d3 tao cac thong tin mdc dinh san c6 cho mét s6 doanh nghiép, Iic nay
doanh nghiép chi can vao b sung thong tin, stra d6i thoéng tin cha khong cén
phai ding ky mdi. Trong truong hop doanh nghiép déng ky madi ngudi sir dung
ma nhén duge théng bao "OE1001-00009: Doanh nghiép d3 ton tai ban khai
dang ky trén hé théng" hodc doanh nghiép di dén cac Cuc hai quan tinh, thanh
phé ldy thong tin tai khoan can 1am theo céc bude nhur sau:

Budc 1: Thuc hién muc 1.1, Phin II dé ding ky tai khoan quan tri va
ding nhap vio hé théng.

Budc 2: Thyc hién muc 2.1, Phan II dé stra ddi cac thong tin mic dinh
ma hé théng d3 tao sin cho doanh nghiép va thém sb lugng may tinh ma doanh
nghiép sir dung dé khai bao.

Budce 3: Thuc hién muc 2.2, Phén IT @ thém User code sau khi dugc Hai
quan phé duyét trong truomg hop doanh nghiép cin thém User code (cho chi
nhanh) thi vao. Néu khdéng can thi bd qua.

Budc 4: Thyc hién muyc 2.3, Phén II dé thém User ID sau khi dugc Hai
quan phé duyét trong trudmg hop doanh nghiép can thém User ID ( thém nguoi
sir dung). Néu khdng can thi bé qua.

Budc 5: Thue hién myc 3 va muc 4, Phan IT dé hdy hiéu lyc va dbi mat
khéu cho User ID va tai khoan quan tri.

PHAN II: HUONG DAN CHI TIET

1. Pang ky thong tin
Cac budc thuc hién dang ky:
Buédc 1: Thuc hién muc 1.1. Ping ky tai khoadn quan tri
Buéce 2: Thye hién muc 1.2.Ngudi déng ky str dung tai khoan quan tri dé
dang ky thong tin ngudi st dung hé théng VNACCS ctia doanh nghiép
Budc 3: Thyc hién muc 1.3, Sira thong tin déng ky truée khi giri té1 hé
théng (Néu co)
Budc 4: Thuc hién muc 1.4. Giri théng tin dang ky t6i hé théng hai quan
dé duoc phé duyét
Budc 5: Thuc hién muc 1.5. Kiém tra va xéc nhan )
Budc 6: Thuc hién muc 1.6. Ngudi dang ky tra clru ket qua dang ky sau
khi dwoc hé théng hai quan chép nhén viée ding ky.
Chi tiét cac budc cu thé duge md ta nhu dudi day:
1.1.Ping ky tai khoan quan tri
Sau khi truy cap vao website dang ky ngudi st dung, ngudi dang ky can lam
cac budc sau:



Hucng dén st dung hé thc;“;ng thong quan tw déng va thuc hién co ché mét cira
Buwéce 1: Diang ky tai khoan quan tri

Ngudi ding ky vao chirc ning Pang ky méi dé dang ky tai khodn quan
tri cho doanh nghiép.

Théagtinchit by 567

S5 A8 DT

L b

Pic CKS
Bang ky

Tai man hinh nay nguoi dang ky ctia doanh nghiép nhap vao :
 [1] Tai 6 M4 s6 thué: Nguéi ding ky nhap ma sb thué ciia doanh nghiép
cén dang ky.
[2] Tai 6 Mat khiu: Ngudi dang ky nhap mét khau mudn tao.

~ [3] Tai 6 Xdc nhan lai mit khau: Ngudi dang ky nhép lai mét khau
muon tgo.

Tai phan Théng tin chir ky sb ngudi ding ky sau khi cdm usb chir ky sb
cua doanh nghiép vao, sau d6 dn nut Poc CKS (Poc chir ky s6) dé doc thong
tin tu chir ky s6 ra. Khi an nit doc néu hién thi théng béo nhu sau
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" Hudng dén sir dung hé thong thong quan tu déng va thuc hién co ché mét cira
Ngudi ding ky 4n nut *No’ dé doc chir ky s6 (trong truong hop én ‘Yes’
s& khéng doc duoc, ngudi ding ky can tét trinh duyét va bat lai dé lam lai).

Sau khi doc chir ky sb thanh cong ngudi ding ky a An mat Ding ky de déng
ky tai khoan quan tri. Hé théng s& kiém tra thong tin chir ky s6 va Ma s6 thué
clia doanh nghiép ¢6 trung khép véi chir ky sb khong. Néu <0 thi hé thong sé
bao thanh cdng va ngum dang ky s& thuc hién cac buoc tiép theo néu khong
ding thi lién h¢ voi nha cung cap chir ky s6 dé kiém tra (mét s6 vudng mic
thudmg gip vé chir ky s6 & muc 5 ctia tai lidu nay)

Buwée 2: Ding nhip hé théng bing tai khoan quan tri dé ding ky
thong tin

Sau khi déng ky tai khoan quan trj thanh cong, nguoi déng ky tro vé man
hinh ban dau va an vao nut Pang nhap nhu sau:

HE THONG DANG KY NGUOT SU DUNG VNACCS  _.

B0y mat wha

Lic ndy man hinh dang nhap s& xuét hién:

Mat khdu(™)

Bt mat khau . )
Quén mat khdu? bang nhap

Hinh 1.2: Man hinh ddng nhdp dang ky thong tin

Trén man hinh ding nhap vao hé théng, ngudi ding ky tién hanh nhép
thong tin sau ddy cua doanh nghiép vao man hinh ding nhép nhu hinh trén
(Hinh 1.2):

[1] Tai 6 Ma s6 thué: Ngudi diing ky nhap mi s6 thué ciia doanh nghiép

[2] Tai 6 Mat khdu: Nguai ding ky nhép vao mat khau vira dang ky.

Sau khi nhap da cac thong tin trén, nhan nit Pang nhip dé vao hé théng.
Khi d6 man hinh s& hién thi cdc chirc ning cia hé thong ;
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1.2. Pang ky thong tin ngudi sir dung hé théng VNACCS ciia doanh nghiép

Sau khi ddng nhdp vao hé thong, nguai dang ky s& khai bao cac théng tin
chi tiét vé doanh nghiép bing cach vao chirc ning :

L. Ping ky » 1. OE10001 Ding ky méi ngwoi siv dung

Ghi chu: Cac truong dir liéu trén man hinh dang ky, nhitng truéng cé
déu (*) 4 truong bét budc phai nhap.
Tai man hinh Pang Ky thong tin ngwroi sir dung, ngudoi ding ky phai nhip vao
cac thong tin cia doanh nghiép. Cac thong tin nay dugce chia lam 3 nhoém tuong
tng véi cadc man hinh (céc tab) sau.

1.2.1. Dang ky théng tin chung (Hinh 1.3):
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Hinh 1.3: Man hinh khai bao théng tin chung

Bwée 1: Tai man hinh Théng tin chung ngudi ding ky can nhip cac

thoéng tin sau :

[1]Tai truong Tén ngwdi dai dién: Nguoi ding ky nhép tén nguoi dai
dién cta doanh nghiép.
[2] Tai truong Dia chi doanh nghiép: Nguoi ding ky nhép dia chi cua

doanh nghiép.

[3] Tai truong M4 s6 thué: Nguoi ding ky nhap ma s6 thué cua doanh

nghiép.

[4] Tai truong Linh vie hoat dgng: Ngudoi déng ky lwa chon linh vyuc
hoat d6ng ctia doanh nghiép duoc phan loai nhu sau (c6 thé chon nhiéu linh vuc

ddng thoi) :

- Van chuyén ( Hang tau, Hing hang khéng, Cong ty duomg sit, Dang ky
1am céc tha tuc khai bio Manifest va céc thong tin lién quan dén phuong tién

van tai)

- Xuét nhap khiu (Pang ky 1a doanh nghiép xuét nhap khau)
- Logistic (Dai ly giao nhan(Forwarder), Pai ly hing tau Dai ly hai quan)
[5] Tai trudng S6 lrgng user code: Thong thuong moi doanh nghi¢p co
1 user code, néu truong hop doanh nghlep ¢6 nhiéu chi nhénh thi ¢6 thé ding ky
cho mdi chi nhanh 1 user code va nhap tong sb user code vao muc niy.
Sau khi nhap s6 lugng User Code, ngudi ding ky cin nhap mét s6 chi
tiéu tuong tmg véi timg User code phuc vy cho viée sit dung hé thong nhr hinh

1.4 dudi day:

STT fode

ban VNACCS EGE

............. &6 ligng mav tink

Usar 56 lugng User 1D khisi 85 fvesg Yeer ?B- e

hai b EDTFACT
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Hi thing - he thilng
EDIEACT

5]

Hinh 1.4: Man hinh khai bao théng tin User code

- Truimg STT: Pay la s6 tha tw cia User code.
- Trudmg User code: User code do hé théng tu sinh ra.
- Trudomg S6 lwong User ID khai bio VNACCS-EDI: Tai truong nay
ngudi ding ky nhdp vao tdng sé lugng nguoi sir dung khai béo dén hé théng

9

o]



Hudng dan sir dung hé thong thong quan tw déng va thuc hién co ché mot cira
VNACCS theo chuin VNACCS-EDI (ap dung cho tit ca cac nghiép vu) cia
doanh nghiép. Chu y nhéap bao nhiéu User ID thi bén tab thong tin Ngudi khai
hai quan phai nhap diy di timg d6 théng tin ciia nguoi khai hai quan tuong
ung.

- Trudng So6 lwong User ID khai bdo EDIFACT: Trong trudomg hop céc
doanh nghiép két ndi t6i hé théng VNACCS qua chuin EDIFACT (Pay la
chuan két ndi ciia hé théng 4p dung cho truong hop cic hing tau khai bao
Manifest duong bién). Tai truomg nay nguoi ding ky nhép vao sé luong ngudi
sir dung clia doanh nghiép theo chudn EDIFACT. Néu khéng c6 thi khong phai
nhap.

Luru y: DS vai nguoi sir dung dang ky muc S luong User ID khai bao
EDIFACT thi van phai déng ky muc S lugng User ID khai bao VNACCS-EDI
(Vi ngoai khai bao Manifest theo chudn EDIFACT thi c4c hing tau van phai
khai béo cac chu'ng tir khac theo dinh dang VNACCS-EDI).

- Truomg S6 hrong may tinh: Tai truong nay hé thong s& tu dong Xuét ra
bang téng gia tri tai cac truong dir liéu: Phan mém déu cubi, Hé théng - hé
théng VNACCS- EDI va He thong He théng EDIFACT

- Trudng Phdn mém dau cudi: Tai truo'ng nay ngudi ding ky nhap sb
lugng may tinh sur dung phin mém diu cudi mién phi (do Hai quan cung cip)
két ndi t6i hé théng. Néu khéng c6 thi khong phai nhap (mic dinh 1a 0).

- Trudng Hé théng — Hé thong VNACCS-EDI: Nguoi dang ky nhép
vao sb lugng may tinh sir dung phin mem do doanh nghlep tu phat trién hodc
phan mém ctia cac hing thir 3 cung cip sé két ndi véi hé théng cia hai quan.
Néu khéng c6 thi khong phai nhap (mac dinh 1a 0).

- Truong Hé thong — Hé thong EDIFACT: Ngudi dang ky nhap vao s0
ltrong may tinh str dung hé thong cua doanh nghiép tu phat trién hoac phan
mém cuia cac hang thir 3 cung cap s& két ndi voi hé théng cia hai quan qua
chuidn EDIFACT dé khai bao Manifest. Néu khéng c¢6 thi khdng phai nhap (méc
dinh 13 0).

[6] Tai trudng DE xuit cia doanh nghiép: Ngudi ding ky nhap dé xuat
ctia doanh nghiép khi dang ky (Néu co).

Budée 2: Sau khi khai bdo céc chi tiéu xong an nut Ghi dé ghi lai thong
tin trong hé thong sau do chuyén sang man hinh Théng tin vé ngwéi khai bso
hai quan dé khai bao tiép.

1.2.2. Biing ky thong tin vé ngwoi khai bdo hai quan
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Hinh 1.9: Man hinh khai bdo théng tin nguadi khai hai quan cua doanh nghiép

Budére 1: Cac thong tin v& ngudi khai bao hai quan ctia doanh nghiép nhu
trong hinh 1.9.

Tai man hinh nay, ngudi ding ky nhip vao cac théng tin vé Ngudi khai
hai quan tuong ung véi User code cia doanh nghigp. Moi mgt User code cua
doanh nghiép cé thé ding ky nhiéu Nguoi khai bao hai quan.

(1] Tai truong STT User code: Ngudi dang ky chon s6 th ty caa User
code dd dugce khai bao trong phén Théng tin chung, sb thir tw nay chinh 14 s6
thit tuv & duoc xuét ra & man hinh théng tin chung .

[2] Tai trwong Heo tén: Ngudi ding ky nhip vao ho va té€n cla ngudi khai
hai quan.

[3] Tai truong S6 chirng minh thw (hodc hd chiéu): Nguoi ding ky
nhép vao sé chimg minh thu hodc hé chidu chia ngudi khai hai quan.

[4] Tai truong S6 chirng nhin khai hii quan (néu ¢6): Trong truong
hop nguoi st dung duge cap ching chi khai hai quan thi nhp s6 d6 vao truong
thong tin nay, neu khong co chimg chi thi co thé bo qua.

[5] Tai truong Email ciia nguwdi khai hai quan: Ngudi dang ky nhap
vao email cua ngudi khai hai quan.

[6] Tai trrong Linh vuee hoat dong : Ngudi dang ky chon linh vuc ma
ngudi khai hai quan sé thuc hién khai bao.
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Huréng dén sie dung hé thong thong quan tw déng va thuc hién co ché mét cira
[7] Tai truong Ngay hiéu lwc : Ngudi dang ky nhép ngay ma nguoi khai
hai quan nay c6 thé bat dau khai béo hé théng.

[8] Tai trucmg Ngay hét hiéu lyc : Nguoi dang ky nhép ngay ma ngudi
khai hai quan nay hét han sir dung d¢é khai béo dén hé théng,

[9] Tai ptlan Chit ky sb cua nguoi khai hai quan nguoi dang ky cam usb
token chir ky s6 ma nguoi khai hai quan do s& dung d€ khai bao tgi hé thong
vao va an nut Poc CKS sau do céc thong tin cua chir ky s6 s& tur ddng hién thi
ra.

Sau khi khai bao céac chi ti€u xong &n vao mit Thém lic niy thong tin vé
ngudi khai s& dugce hién thi bén dudi va co thé thém ngudi khai khac ciing nhu
x6a di ngudi khai khong mudn sir dung bing cach tich chon User ID d4 khai
bio va 4n nut Xéa.

Thing tim nguf Shai chy uger code 11123
STT 577 User code Ha Ten 80 CMT/H) chigu 55 ching W khai nhan HY

0

Hinh 1.10: Thong tin ngwoi khai hai quan cua User code

~ Budre 2: Sau khi khai bao xong 4n nut Ghi dé ghi laj thong tin vao hé
thong.

Buwéc 3: Sau khi khai bio xong, néu ban khai khéng cén stra ngudi ding
ky c6 thé chuyén sang thyc hién myc 1.4 dé Piang ky t6i Hai quan, néu cén sira
chita thi thuc hién tiép myc 1.3 dudi day.

1.3. Sira thong tin ding ky trwéc khi givi dén hé thong i ’

Trong qud trinh nhap liéu ngudi dang ky cua doanh nghié€p co thé sira 461
b6 sung lai théng tin ciia minh trudc khi giri dén Hai quan bang cach:

Bwée 1: Vo man hinh tra ciru thong tin bang cach thuc hién chire nang
Tra ciru » Tra ciru thong tin ding ky ( Hinh 1.11)

Bwée 2: Sau d6 tich vao 6 Pang ky méi va click vao nit Tim kiém. Hé
théng s& hién thj ra cac ban ghi dang khai bao. Ngudi ding ky tim dén ban ghi
vira nhap (co trang thai Pang nhap liéu) va click vao nit Stra. Lic nay man
hinh nhép liéu thong tin s& xuét hién va ngudi ding ky c6 thé sira trén do.

Buée 3: Sau khi sira xong 4n nit Ghi dé duoc liu lai trén hé théng. Sau
d6 chuyén sang thuc hién muc 1.3 dé dang ky téi co quan hai quan.
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THA OO Y HONG: TIR PDANG KY

Hinh 1.11: Man hinh tra cieu thong tin dang ky

1.4. Piing ky téi hé thong Hai quan

Sau khi khai bao diy du cac thong tin theo yéu cAu, ngudi ding ky thuc
hién giri thong tin ding ky t6i hé thong hai quan béng cach:

Bude 1: Vao man hinh tra ciru théng tin thong qua chuc ning V. Tra
ciru >> 1.0E4001. Tra ciru thong tin dang ky

HAI QUAN VIET NAM

Chuyen pgtiep Moo sach Hew aua HE THONG SPARMG KY NGHTYL S0 DUNG YNACOS

1.DEng k¥~ [L Sira théng bin dang ky + IEL Huy thidng tin

L Rang Ria L& wsaer o

Nnrsm CORTRR
B e BEFY . Frn

¢ Eane uurmz iﬁ!
5 .—...,_\ Mabn B

Budc 2: Chon 6 Ding ky méi hodc Sira sau phe duyét hogic Huy sau
phé duyét tuy vao ban khai ding ky méi, stra hay hily va an vao nut Tim klem
Hé théng s& hién thi ra cac ban ghi dang khai bio. Nguéi dang ky tim dén ban
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Huéng dén sie dung hé thong thong quan tw dong va thuc hién co ché mt cira
ghi vira nhap (c6 trang th4i Pang nhip ligu). Nguoi dang ky an nit Giri dé tién
hanh g dén hé thong hai quan.

Buéc 3: Sau khi 4n nut Giri méan hinh xdc nhén théng tin déng ky s& hién
thi (Man hinh 1.12), ldc nay nguoi ddng ky phai dién cac thong tin sau:

[1] Tai truomg Ngwoi giri: Ngudi diang ky dién tén ciia minh vao truong
nay.

[2] Tai truong Giri t6i hai quan: Nguoi ding dién m3 Hai quan noi
doanh nghiép khai bao thi tuc hai quan. Tai 6 thir nhat gé ma Cuc Hai quan noi
doanh nghiép lam thu tuc hai quan (Chi gé ma Cuc khoéng dugc go maé chi cyc),

bang ma Cyc tai trang 4 cia tai li¢u nay. Sau khi gd xong ma 4n phim tab dé hé
théng tu chuyén sang tén Cuc Hai quan.

Buéc 4: Sau khi nhap cac thong tin yéu cau, ngudi dang ky can xac nhan
viéc khai bao bang cach cam chir ky s0 bang chit ky so ctiia doanh nghiép va an
vao nmit Ky chir ky s6.

Ngudi gai(™) Vi Vin A ?
Email(*} vuvana@customs.gov.viy H
G'.- t.,\. Hvi ; ‘. - gu. . v,
k;,f,,.j“" A AUAN DI ESTS p1AB CC HQ CK San bay QT Néi B[+
Ky chiF ky sb Girt

Hinh 1.12. Man hinh xac nhdn théng tin ddng ky

Bwée 5: Sau khi ky chir ky s0 xong nguoi ding ky 4 an nit Giri dé giri toi
hé théng hai quan va 14y két qua phan hdi qua chirc nang Tra ciu thdng tin
dang ky. Cac budc thuc hién mé ta tai muc 1.5. Kiém tra va xdc nhin.

1.5. Kiém tra thong tin dang ky ) \
. Sau khi nhén dugc thong tin dang ky cta doanh nghiép hé thong s& tra vé
két quéa phé duyét cho doanh nghiép. Nguoi ding ky thyc hién cic budc sau dé
kiém tra.
Buée 1: Vao man hinh tra ctru théng tin bing cach thyc hién chirc néng
IV.Tra ciru » Tra ciru thong tin dang ky ( Hinh 1.13) dé kiém tra.
Budc 2: Sau khi vao man hinh tra ciru thong tin déing ky ngudi déng ky
chon 6 Pang ky méi ( Sira hay Hiy tuy trang thai cia ban khai 12 sira hay hiy)

va 4n nit Tim kiém. Sau dé tim dén ban khai via dang ky dé kiém tra céc
thong tin phan hoi tir hé thong.
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TRA CU THONG TIN DANG KY

endunn Ttk | Mol | Nosvess (PUGRM) NGRS | akoninse

iEang nhip liEu

Lo i i

5% chie phin  |huven
H r;r whdn  |huvin

Hinh 1.13: Man hinh tra cicu thong tin ding ky

Buwrée 3: Nhitng thong tin phan hdi ctia hé théng bao gdm:

[1] Tai c6t So tlep nhan: Hién thi sb t1ep nhén cia ban khai, chi ¥ nguéi
sir dung cén nhé s6 tidp nhan @ sir dung cho cac thao tac sau nay.

[2] Tai c6t Nam tiép nhin: Hién thi ndm tiép nhan cua ban khai, chii y
ngudi sir dung ¢in nhé nam tiép nhan dé st dung cho cac thao tac sau nay.

[3] Tai cot Trang thai hién thi thong tin trang thai clia ban khai. C6 2loai
trang thai nhu sau:

- Néu hé thdng chua duyét ban khai sé c6 trang thai: Che phé duyét.

- Néu hé théng duyét ban khai sé c6 trang thai: Hai quan chap nhin
ngudi dang ky s& vao muc 1.6 Tra ciru két qua ding ky dé 14y két qua dang
ky.
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1.6. Tra ciru két qua diing ky thanh céng

HAI QUAN VIET NAM

Chuydn el

Hizd gva HE THONG DANG KY NGHFOT SUT DiNG VNACCS

Lbangky* 1. Suathéngtndingky~ DL HOythéngtndingky~ DNImciu-~

-Ban quyzn 20052017 Ting cuc Hai quan {General Department of Yietnam Customs) T
PR DAy DT hgna, Thaong G i DAt TRO G Ae TUOME Rl Zidt rmrae T 32n ndedfe i Cpat salis ceal maToomar: i, oo

Doanh nghiép véo chirc ning: IV.Tra ciru > Tra ciru két qua ding ky
Cac thong tin tra ciru sau khi ding ky thanh céng duoc tra vé& nhu sau:

+ Thong tin vé User Code ctia doanh nghiép;

+ Théng tin vé User ID;

+ Thong tin vé Terminal ID (chu § y ky tu cubi cung néu 1a C thi dung cho
phin mém mién phi (do hai quan cung cdp), néu 1a K thi ding cho hing thir ba
hoic tir doanh nghlep phat trién. Mai User ID s& diung m6t Terminal ID tuong
Umg véi phin mém khai béos.

+ Théng tin vé Terminal Access key (Khoa truy cap): Khéa truy cép cua
may tram s&€ di kém voi Terminal ID twong img, cac théng tin nay dung dé két
ndi, cau hinh, khai bao hai quan;

+ Théng tin v& mat khiu mic dinh (Cha y mét khiu mic dinh nay phai
d6i méi sir dung duge, hudng dan di mat khau tai muc 4 cla ti liéu nay).

Man hinh tra ciru két qua dang ky tra vé nhu sau:
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Hinh 1.22: Man hinh tra ciru két qud ding ky mdy tinh
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© (AT KREL e Bink ol aguEi eir dung mei dBng ki 18:

Hinh 1.23: Man hink tra citu két qua mdt khau méc dinh

Sau khi ban khai dugc hé thong pheé duyét 01 ngay, doanh nghiép mai co
thé sir dung cac thong tin ding ky dé dang nhép vao phin mém déu cudi dé khai
bao t&i Hai quan. Trong trudng hep cén sua d6i bb sung hoic hiy hiéu luc cac
thong tin d3 duoc hé théng phé duyét ¢6 thé xem tai muc 2 va 3 cua tai lidu nay.

2. Sira dbi, bd sung thong tin déing ky sau khi dwge hé théng hai quan phé
duyét

L. 2ang &y~ Wﬂﬂ Ilt.l-hl\rthwﬁnﬂﬂﬂﬂ'k'u" V. Tra cina -
I, 13RS Tie el CE s sl duen

hat thizeg nm pidy shen thing goas

i FOOR - FET cur Hal quan (Grneral Departinent of Vietpam Customs)
EEE I S TS A Tedn 7T A NS - Tees M0 E - 4 RGS: BRaxi T imwt, FFTL

2.1. Sira théng tin chung va ngudi sir dung sau khi dwgc hé théng phé
duyét

Dé sira thong tin chung va thdng tin vé ngudi sir dung sau khi dd dugc
hai quan phé duyét, ngudi dang ky can thyc hién cac budc sau.

Bwge 1: Vao chuc ndng II. Sitra thong tin ding ky » 1.0E2102 Sira
thong tin chung va nguoi sir dung

Buée 2: Lic nay man hinh sira théng tin chung sé& xuét hién (Man hinh
1.15)
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Hinh 1.15: Swra thong tin chung sau khi dwoc hai quan phé duyét

Buwrée 3; Tai man hinh sira nay cho phép nguoi st dung sia cac thong tin
sau (cac ti€u chi khong stra dugce s€ duge lam mo di ):

[1]Tai trudng Tén ngudi dai dién: Ngudi ding ky c6 thé sira tén ngudi
dai dién cua doanh nghiép dang ky.

[2] Tai trudng Dia chi doanh nghiép: Ngudi ding ky c6 thé sira dja chi
cua doanh nghiép dang ky.

[4] Tai trudng Linh vire hoat d9ng: Ngudi ding ky cé thé sira thong tin
bing cach tich chon linh vuc hoat déng ciia doanh nghiép dugc phén loai nhu
sau (c6 thé chon nhiéu linh vue dong thoi) :

- Van chuyén ( Hang tau, Hing hang khong, Cong ty dudmg sat, Dang ky
1am céc thd tuc van chuyén hang héa)

- Xuét nhap khiu (Pang ky 1am ngudi xuit nhap khéu)

- Logistic (Dai 1y van tai (Forwarder), Khu vuc bao thué, Van chuyén

(Transporter, Dai ly hing tau, Dai ly hai quan )

[5] Tai truomg S6 lwong User Code: Nguoi ding ky ¢6 thé sira cac théng
tin sau:

+ Phin mém diu cum Nguoi diang ky nhép sd luong mdy tinh ma
doanh nghiép s dung phan mém dau cudi mien phi cia hai quan dé khai bio,
Khi dang ky théng tin nay s& tra ve Terminal ID va Terminal Access key dé
doanh nghiép dién vao phan mém déu cubi.

+ H¢ théng — H¢ théng VNACCS EDI : Ngudi dang ky nhap téng s6
lugng méy tinh ma doanh nghiép sir dung phan mém cia hing thi 3 (néu co) va
80 lugng may tinh st dung phan mém tu x4y dung (neu c0). Khi déng ky thong
tin nay s& tra vé& Terminal ID va Terminal Access key dé doanh nghiép dién vao
phan mém.

[6] Tai trung Dé xuat ciia doanh nghig¢p: Nguoi ding ky nhap dé xuét
cua doanh nghiép khi déng ky (Néu c6).
Sau khi stra thong tin xong an niit Ghi dé ghi thong tin lai.

Budc 4: Sau khi stra dbi thong tin tai man hinh Théng tin chung ngudi
dang ky chuyén sang man hinh Théng tin ngudi khai hai quan dé sira (Hinh
1.16).
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Hudng dén sir dung hé thong théng quan tw dong va thuc hién co ché mét cira
Tai man hinh Théng tin ngu&i khai hdi quan, nguoi ding ky ¢6 thé Iyra chon
ngudi khai hai quan cin sira trong danh sach hién thj trén méan hinh.

THONG 1IN RGULT KRAT HAT QUAR
Theong tin nged: kha
P R T y ~
Huven_5J/a
0911221
212
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20/02/212 1%

19/02/2014 ¢
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TRKOEIPOTMhMFTOZ] L+ wiPXMBrocsHla N 2ecRA7 GV Qpr+ jamme wkRkOD7nZ BePkE ZxE€F D
PTNZATACIOBWRBAWISIOF% 21X 7uLvFCK 7MO0BKhEKNCS Sy 7OEZEdIBAILX 1 wIDAQAB

Boc CKS
Xia LAp nhin Thivm
Théng bir ngus ichar one user code (31030
s ST HTT imer vhide s R 1S T4 chidu | S8 chimg tr Khai nkdn 80 Gneait
Tigumi RG] giinTt iz oo e T d or

Hinh 1.16: Swa théng tin nguoi khai hai quan sau khi d@ dwoc hdi quan phé duyét
Tai man hinh nay cho phép ngudi ddng ky sita cac théng tin di dang ky
(cac ti€u chi khong sira dugce s€ duge lam mo di ):
_ Sau khi sira cac chi tiéu, 4n vao nit Ghi dé lvu lai cic thong tin di sira
d6i. Khi dé thong ti‘n \:é nguoi khai s€ duge cdp nhét va hién thi bén dudi.
Ngudi dang ky co thé tiép tuc sira thdng tin clda cac ngudi khai khac.

Buwdc 5: Sau khi stra cac théng tin ngudi khai hai quan xong, ngudi dang
ky can giri thoéng tin sira déi t6i hai quan dé dwoc phé duyét bang cach thyc hién
nhu hudéng dan tai muc 1.3. Ping ky t6i Hai quan, chi y chon Sira sau phé
duyét dé tim t6i ban khai dang sira.

2.2. Thém User code sau khi dwrgc hé thong hai quan phé duyét

Bwoe 1: Trong trucmg hgp doanh nghiép muén tao thém User code cin

vao chirc nang Thém sé lwong User code nhu sau:

Vao chitc ning: IL.Sira thong tin ding ky » 2. OE2103.Thém s6 hrgng User
code

Buée 2: Lic nay man hinh thong tin chung clia chitc niing thém sé luong
User code s& xudt hién (Man hinh 1.17). Tai man hinh théng tin chung nay chi
6 thé thay ddi tai truong Sb lugng Usercode, cac truimg khac khong thay ddi
dugc sé bi lam mo di.
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FHONG FIN CHENG

Huydn
bia chi
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Hink 1.17: Thém so meg user code sau khi da dwoc hai quan phé duyet

Buwée 3: Tai truong $6 hrong user code: Nhip s6 lugng User code mubn
thém.

Sau khi nhip sé lugng User code mudn thém, ngudi dang ky can nhap
cac théng tin lién quan dén User code. Céc théng tin ndy can tham chiéu dén
muc 1.2.1. Théng tin chung tai trudng S6 lwong User code.

Vi du: Hinh dudi minh hoa mot truong hop bd sung thém 02 User code
va cac thong tin lién quan (cac sb liéu duoc gia dinh, nguoi st dung tiy vao
thuc té dé khai bao cho phii hop).

STV i tuidng User TO khai 96 fufifng User 1D . HE théng - hé thing Mé thing - bé thing

s }:J:dﬂ bio WNACCSED!  Khai haa EDIFAC DO uengmaytinh  Phba mim ddv cubl T gy prec poy EDIFACT
Ehe T : 2 i 4 2 1 1
Yiz Yr00z 3 2 5 3 1 1

Buwérc 4: Sau khi khai bao thém user code nguoi ding ky 4n nat Ghi dé
luu théng tin vao hé thong va can khai bdo thém User ID dé dai dién khai bao
cho User code d6, chuyén sang tab man hinh khai bio ngudi khai hai quan dé
nhap théng tin.

Thong tin vé nguwdi khai bdo hii quan ciia doanh nghiép bao gom cac
thong tin sau (Hinh 1.19):
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Hinh 1.19: Man hinh khai bdo théng tin ngwoi khai bao hai quan cua doanh nghiép

Man hinh Théng tin vé ngudi khai bdo hai quan: Céc théng tin vé User
ID (ngudi khai hai quan) nay thuée vao mét User code clia doanh nghiép dé dai
dién cho User code khai bao dén hé théng, mbi mét User code cua doanh
nghiép c6 thé ding ky nhiéu User ID. Hudng dan cach thuc hién khai bao cac
thong tin ctia User ID tham chiéu tai 1.2.2. Pang ky thong tin vé nguoi khai
bao hii quan.

Sau khi nhdp xong cac théng tin vé nguéd khai hai quan 4n nat Ghi dé
ghi nhan théng tin vio trong hé thng.

Bwéc 5: Sau khi sira céc thong tin ngudi khai hai quan xong, ngudi dang
ky cdn giri théng tin stra d6i t6i hai quan dé duoc phé duyét. Cach gid t6i hai
quan thyuc hién nhu huéng din tai Phan I muc 1.3. Ping ky téi Hai quan, chu
¥ chon Sira sau phé duyét dé tim t6i ban khai dang sira dé guri,

2.3. Thém User ID sau khi dwrge hé théng hai quan phé duyét

Bude 1: Trong truong hop doanh nghlep muon tao thém User ID sau kht
43 dugce Hai quan phé duyét ban khai can vao chirc ning Thém s6 lgng User
ID nhu sau:

Vao chirc ning: I1.Sira thong tin ding ky » 3.0E2104.Thém User ID

Budére 2: Lic nay man hinh théng tin chung cua chirc néng thém 56 lugng
User ID s& xuat hién, Tai man hinh théng tin chung nay chi co thé thay do6i tai
truong S6 lwgng User ID khai bao VNACCS EDI, céc trudng khac khéng
thay doi duoc s€ bi lam mo di.
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" Huong dan sir dung hé thé'ng thong quan ty dong va thyc hién co ché mét cira
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Bwoc 3: Tai truong So lrgng User ID khai bio VNACCS EDI: Nhép
56 lugng tong bao gbém ca sb luong User ID muon thém.

Vi du: Sé lugng User ID dang cé 14 10 ma mudn thém 5 User ID nita thi dién
15 vao 6 nay.

Budrc 4: Sau khi khai bao thém User ID ngudi dang ky 4n nat Ghi dé luu
théng tin vao hé théng va chuyén sang tab man hinh khai bao ngudi khai hai
quan dé _nhép thong tin vé timg ngudi sir dung User ID muén thém. Cha y thém
bao nhiéu User ID & Tab Théng tin chung thi phai nhap timg 6 & Tab Thong
tin ngudi khat hai quan.

Théng tin vé ngwdi khai bao hai quan ciia doanh nghiép bao gbm cdc théng
tin sau:
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Man hinh Thong tin vé ngudi khai bao hai quan: Cac théng tin vé User
ID (ngudi khai hai quan) ndy thudc vao mét User code cua doanh nghiép dé dai
dién cho User code khai bdo dén hé théng, mdi mét User code cua doanh
nghiép c6 thé ding ky nhiéu User ID. Huéng dan cach thuc hién khal bao cac
théng tin ctia User ID tham chiéu tai 1.2.2. Diing ky thong tin vé ngudi khai
bao hai quan.
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Huémg dén sir dung hé thong thong quan tw dong va thue hién co ché mét cira
Sau khi nhép xong cdc théng tin v& ngudi khai hai quan 4n it Ghi dé
ghi nhan théng tin vao trong hé thing,

_ Bude 5: Sau khi stra céc thong tin ngudi khai hai quan xong, nguoi déng ky
can giri thong tin sira d6i t&i hai quan dé dugce phé duyét. Cach giri téi hai quan
thye hién nhu hudng dan tai muc 1.3. Ding ky toi Hai quan, chi y chon Sua
sau phé duyét d¢é tim t&i ban khai dang sira dé guri.

3. Huy hi¢u lwc thong tin dang ky

HAI QUAN VIET NAM

ghiep. M BeCh, e A5 HE THONG DANG KY NGUOT SUF DUNG VNACCS e

Loangki- I.SUathongtin Gang ki~ I by hid bethdno tin dang ki = Tv.Tra o~
ooy HIRGEeE ;

JvET £aL 5 dur) HE horg Lan intsimel Fupl

] ":;ln'_j-iu.-sarii)‘

S M3 b coo by Qi hang da
3.1. Hily thong tin ding ky nguoi siv dung trwée khi giri t6i hé théng hai
quan,

Bwée 1: Trudmg hop doanh nghiép mudn huy thong tin ding ky truoc khi
gui té1 hat quan, nguoi si dung vao chire nang Tra ciru thong tin ding ky dé
thyuc hién viéc hay (Hinh 1.25).

Buwée 2: Tai man hinh Tra ciru théng tin dang ky chon vao 6 Ping ky
méi va 4n nit Tim kiém sau d6 tim dén ban khai.

Bude 3: Lya chon vao 6 bén canh ban khai can hiy réi 4n nit Xéa, luc
nay h¢ thong s€ xuat hi¢n man hinh dé xdc nhan viéc xda thong tin, sau khi
dong y ban khai s€ duge xda khoi hé thong.
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Hu'ong dan su' dung he rhong rhong quan tr dong va thuc hién co che‘ mot cua

© TRA CUU THONG TIN DANG KY

Franyg thal Mg g

Hinh 1.25: Man hinh tra cieu théng tin

3.2. Hiy hiéu lyc cia User code sau khi dwgc hé thong hii quan phé
duyét:

Trudng hop doanh ngh;q:p mudn hiy hiéu luc théng tin User code sau khi duge
hai quan phé duyét can lam céac budc sau:

Bwéc 1: Vao chirc ning: IILHuy hi€u lwe thoéng tin ding ky » Huy
hiéu lyc thong tin User code.

Buée 2: Khi d6 man hinh Huy hiéu lyc thdng tin User code s€ hi¢n ra
(Hinh 1.27), ngudi déng ky tich chon ban ghi cia User code cén Huy hiéu luc
va nhap ngay hét hiéu lyc tai c6t Ngay hét hidu lyc cia User code can Huy hiéu
luc.

An Ghi dé cap nhit thong tin vio hé théng.
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THONG TIN CHUNG
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Hinh 1.27: Man hinh Huy hiéu luc thong tin User code

Budée 3: Sau khi stra cac thong tin nguoi khai héi quan xong, ngudi déng
ky cin giri thong tin sira dbi t6i hai quan dé dugc phé duyét. Cach giri t6i hai
quan thyc hién nhi huéng dan tai muc 1.3. Diang ky téi Hai quan, chi y chon
Hiiy sau phé duyét dé tim t&i ban khai huy dé giri.

3.3. Hidy hi¢u lyc Terminal ID sau khi dwgc hé thong hai quan phé duyét.
Truomg hop doanh nghiép muén huy théng tin Terminal ID sau khi phé duyét
can lam céc buédc sau:

Buwée 1: Vao chirc nang: 111, Hiay hiéu lye théng tin ding ky » Huy
hiéu lyc Terminal ID
Buée 2: Khi d6 man hinh Hay hiéu lyc thong tin Terminal ID s& hién ra

(Hinh 1.30), ngudi dang ky tich chon ban ghi cua Terminal ID can hiy va nhap
ngly hét hiéu luc tai cot Ngay hét hiéu lyc cua Terminal ID cin Hay hiéu lye.

An Ghi dé ¢ép nhat théng tin vao hé thong.

FHIY TERMINALTE

T&ng =8 har gh :3
[ 5TT Termmal 10 ] mgay et s let,
: 8/08/2014 = 7

Hinh 1.30: Man hinh Huy hiéu luc théng tin Terminal ID
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» Hudng ddn sir dung hé thong thing quan tu dong va thue hién co ché mét cira
Buwéc 3: Sau khi sira cac théng tin nguoi khai hai quan xong, ngudi dang
ky can giri thong tin stra dbi téi hai quan dé dugc phé duyét. Cach gin t6i hai
quan thyuc hién nhu huéng dan tai muc 1.3. Pang ky téi Hai quan, chi y chon
Hiiy sau phé duyét dé tim t6i ban khai hity dé gi.

3.4. Hiay hi¢u lye User ID sau khi dugc hé thong hai quan phé duyét.
Truong hop doanh nghi¢p muén Huy hiéu luc thong tin User ID sau khi phé
duyét can lam cac budc sau:

Bwdc 1: Vao chuc nang: Hiy hiéu lyc thong tin dang ky » Hiy hiéu
lyc User 1D

Buwée 2: Khi d6 man hinh Hiy hiéu lyc thong tin User ID s€ hién ra
(Hinh 1.33), ngudi déng ky tich chon ban ghi cua User ID can hity va nhap
ngiy hét hiéu luc tai cot Ngay hét hiéu luc ctia User ID can hay.

An Ghi dé cép nh4t théng tin vao hé théng.

THORG TIN NGUGE KHAT HAI QUAN
1 i
Huyen_50a
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Hinh 1.33: Man hinh huy théng tin User ID

Buére 3: Sau khi sira cac thdng tin ngudi khai héi quan xong, ngu'm dang
ky cdn giri thong tin sira ddi téi hai quan dé dugc phé duyét. Cach giri téi hai
quan thuc hién nhu huéng dn tai muc 1.3. Ding ky téi Hai quan, chi ¥ chon
Hiiy sau phé duyét dé tim t&i ban khai hily dé giri.
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Hueomg dén sir dung hé thong théng quan tir déng va thue hién co ché mét cira
4. P6i mat khiu

Dé dam bao tinh bio mat, ngudi st dung cia doanh nghiép sau khi nhén
dugc thdng bao vé tai khoai truy cdp can dang nhap vao hé thong VNACCS deé
thure hién d61 mét khau.
4.1. P6i mat khiu cho User ID (ngwéi khai hdi quan) ciia doanh nghiép

Cé hai céch dé d6i mat khau cho User ID

a, Cach 1: Nguoi quan tri s& déng nhép vao hé thong d¢é d6i User ID
trong truomg hop nguoi khai hai quan quén mét khau.

Buée 1: Vio chic nang: Ding ky » CAp méi password cho ngudi sir
dung.

Buée 2: Lic nay man hinh s& xuat hi¢n, Trén man hinh doi mét khau
nguot sir dung s€ nhéap cac thong tin dé ¢61 mat khau nhu sau:

[1]Tai trudng User ID: Ngudi sir dung nhap User ID hé théng di cép

[2] Tai trudmg Mat khiu méi: Ngudi sir dung nhip mat khiu méi ma
minh can thiet 1ap

[3] Tai truong Xdc nhin lai mjt khau: Ngudi sir dung nhap mét khau
mo1 ma minh can thiét 1ap dé xac thyuc lai.

CAP MITT FASSWORD THD USTR 1D

cép pazswond mol

Buwée 3: An nut Cip password méi dé luu thong tin vao h¢ thong. Sau
mot ngay mat khau mai cé thé dung dugc trong hé thong.

b, Cach 2: Ngudi sir dung tu d6i mat khau bang cach vao chirc ning Déi
mét khiu cho User ID nhir hinh duéi:

HE THONG DANG KY NGUOT SU DUNG VNACCS

Sau d6 xuat hién man hinh d6i mat khau va nguoi sir dung co thé ty dbi mat
khau ctia minh nhir sau:
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* Hudng din st dung hé rhcfng théng quan ty dong va thuc hién co ché mot cira

P51 méar khan

Ghi

[1]Tai truong User ID: Ngudi sir dung nhap User ID hé théng di cép

[2] Tai truomg Mét khiu cii: Nguoi st dung nhap mat khéu ¢fi cia minh

[3] Tai truong M4t khiu méi: Ngudi st dung nhap mét khiu méi ma
minh can thiét 1ap

[4] Tai tt:ufmg’Nhg'ip lai mét khin méi: Nguoi st dung nhap mat khiu
m¢di ma minh can thiét 14p dé xac thuc lai.

Mét ngay sau khi d6i mat khdu méi co thé diing duge trong hé théng.
4.2. Pbi mat khdu cho ngudi quan tri cia doanh nghiép

Céach d6i mat khdu cho ngudi quan trj bing cach vao chirc ning Ding
nhap rdi 4n vao nit Pdi mét khdu nhur hinh duéi:

Pang nhap he

M =8 thud{*}
M&E h8u(*)

Bai mat khiu .
Quén mat khau? Bing nhip

Sau dé ngudi quan trj tién hanh d6i mat khéu clia minh nhu hinh dudi:

bé&i mat khac

BE of thué {*:
i X . 4

& khau oo {*
ME 2y o

Sih&p el mat whdy mdn (%)
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Huong ddn sir dung hé¢ thc‘;ng thong quan ty dong va thuc hién co ché mét cira

[1] Tai 6 M& s6 thué: Nguoi quén tri cua doanh nghiép nhap ma sb thué
cua doanh nghiép can dang ky.

[2] Tai 6 Mat khau cii: Ngudi quan trj cua doanh nghiép nhap mat khéu
cl.

[3] Tai 6 Mat khiu méi : Nguoi quan tri cia doanh nghiép nhap mat
khau muén tao.

[4] Tai 6 Nhap lai mat khé}l méi : Ngudi quan tri ciia doanh nghiép
nhdp lai mat khau muon tao. Mét khau nay c6 thé dung ludn.
4.3. Truomg hop ngudi quan tri quén mat khiu cia minh

Néu nguoi quan tri quén mat khau cin vao chuc ning Pang nhip r6i 4n
vao nut Quén mat khau nhu hinh dudi:

£ang anhap he thdng

#Ma 58 thud{™)
#at khaul*)

56 mat khdu . .
Quén mat khau? bang nbap

_ Sau d6 ngudi quan tr tién hanh 1dy mat khéu cia minh nhu hinh dudi
giong nhu phan dang ky moi:

CAP PASSWORD MOT1
Thing tin tai khoan
k3 BS thuS(*) =

FeaL whdui™ -
mas abdn lg mdd i ) ™

Thﬁng lin thit ki g 7 e -

Boour g oBip el by 58{")

5. Céc virong mic * thwong gap:
+ Vwéng méc khi ¢cim chir ky s6 ma an nat doc chir ky s6 khéng
duwge:
_ Céch xit Iy: Can xem lai mdy tinh d nhén chir ky s hosic da cai dat chir
ky s6 chua, can xem d4 cai dat Java theo yéu cau dé doc chir ky s chua. Hay
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v Hudng ddn sir dung hé thong théng quan tir déng va thuc hién co ché mét cira
khoi dong lai may va s dung trinh duyét IE 7 tro 1€n. Néu khong dugc hiy lién
h¢ vdi nha cung cap chir ky so dé dugce hd tro.

+ Vwéng mic: Doanh nghiép dang ton tai ban khai sira (hodc hiiy)
chwa dwge Hai quan duyét :

Céch xur Iy : Vuéng méc nay 1a do doanh nghiép da tén tai mét ban khai
sira (hoac hity) ma chua gui téi hai quan, dé x6a ban khai dang stra (hodc hiy)
ngudl quan tri can vao chuc ning V. Tra ciru > Tra ciru théng tin ding ky
chon nut Svra (hoéc huy) va 4n nit Tim kiém, Lic nay ban khai dang sira( hoac
huy) s& hién thi, ngudi quan tri s€ x6a di hodc chon dé tiép tuc sua(hoac huy).

+ Vuwéng méic: " OE1001-00009: Doanh nghiép da ton tai bin khai
ding ky trén hé thong."

Cach xu ly: Vuong mic nay 13 do hé théng di tao cac thong tin mac dinh
san cé cho mdt s6 doanh nghiép, lic nay doanh nghiép chi can vao bd sung
théng tin, sira d6i théng tin chir khong cin phai ding ky méi. Doanh nghiép 1am
theo hudng dan tai Muc 5, Phan I cia tai liéu nay.

+ Vlro'ng mic: Doanh nghlep hét han chir ky s6 va khi cap lai thi nha
cung cap cap ra mot chir ky so ¢6 Seria Number khac:

Cach xu ly: Vucmg méc ndy doanh nghiép cin vao Muc 2.1 sira ddi
théng tin chung va nguoi st dung. Sang phan nguoi khai hai quan va chon User
ID can céip nhat chir ky sé sau d6 doc lai chir ky mdi dugc cép roi thuc hién
theo cac bude hudng dén trong do

+ Ver'ng mac: Chir ky s6 khong hop 1€ khi ding ky moi:

Cach xu ly: Vucmg méc nay 1a do chit ky sb cia doanh nghiép sir dyng
khéng phai 13 chir ky s6 cua doanh ngh1ep mua cua nha cung cap. Pé nghi
doanh nghiép klem tra lai hoac llen hé véi nha cung cp chir ky s6.

+ Vréng méic: Mi so thué [XXXXXXX] da dang ky trde dé.:

Cach xir ly: Vuong mic nay la do doanh nghiép da dang ky mdi thong tin
tai khoan quan tri roi, dé nghi doanh nghiép vao phan ding nhép sau d6 vao
chirc ning Quén mat khiu dé dbi lai thong tin diing nhép, huéng din chi tiét tai
Phan II muc 4.3.

+ Vuéng mic khéc:

Vui long tat bat lai trinh duyét dang str dung hodc khai dong lai may tinh,
néu vin khong duge vui long lién h¢ véi cac Cuc Hai quan tinh thanh phé noi
diing ky dé dugc trg gitp.
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