BOY TE CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap — Tw do — Hanh phuc
S6: 9458 /BYT-CNTT Ha Ngi, ngay 08thdang 11 nam 2021

V/v huéng dan Quy trinh xir Iy phan 4nh
thong tin tiém chung COVID-19

Kinh gui:
- B§ Cong an;
- B6 Thong tin va Truyén thong;
- Uy ban nhan dan tinh, thanh phd tryc thudc Trung wong;
- S&'Y té cac tinh, thanh phé truc thudc Trung vong;
- Céc don vi truc thude Bo Y té;
- Y té Bo, nganh.
(sau ddy goi tdt la cdc co quan, don vi)

Thure hién ¥ kién chi dao ctia Thu tuéng Chinh phu, Bo Y té dang trién khai
Chién dich tiém chung vic xin phong COVID-19. Pén nay, di trién khai tiém
duoc gan 90 triéu mili tiém, tuy nhién nhiéu ngudi di duoc tiém nhung con thiéu,
khong c6 hoic sai thong tin vé tiém ching vic xin phong COVID-19, anh hudng
dén viéc xac dinh thong tin vé tiém chung cho cong dan.

B0 Thong tin va Truyén thong dd chi dao don vi phat trién xay dung va dua
vao str dung chirc nang “Phan anh thong tin tiém ching COVID-19”. Nham chuén
hoa viéc thuc hién tiép nhan va xtr 1y phan anh ctia nguoi dan trén Cong thong tin
tiém chung COVID-19, B0 Y té ban hanh kém theo cong van nay huong dan Quy
trinh tiép nhan va xu ly phan anh cua nguoi dan trén Nén tang Quan ly tiém chung
COVID-19. B0 Y té tran trong dé nghi cac co quan, don vi mét sé ndi dung, cu
thé nhu sau:

1. BO Y té tran trong dé nghi B Cong an chi dao cac don vi tryc thudc,
Cong an dia phuong trong viéc tiép nhan thong tin va phdi hop véi chinh quyén
dia phuong, nganh Y & dé trién khai cac hoat dong xac minh thong tin cong dan
theo quy trinh huéng din tai cong vin s6 9438/BYT-CNTT ngay 5/11/2021 phuc
vu viée xu 1y phan anh theo quy trinh.

2.BOY té tran trong dé nghi Bo Thong tin va Truyén thong chu tri, to chtic
cac hinh thirc truyén thong dé nguoi dan hiéu va phdi hop xac minh thong tin cong
dan theo quy trinh. Nghién ctru 4p dung nhin tin cho nhiing ngudi di tiém hai
miii kiém tra thong tin cong dan bat budc trong két qua tiém ching ctia minh,
ngudi di tiém mii hai chu dong cung cap thong tin cong dan bt budc dé co so
tiém chung thuc hién cdp nhat thong tin két qua tiém.

3. Bo Y té dé nghi UBND tinh, thanh phd truc thudc Trung uong thuong
xuyén kiém tra, dén d6c viéc xir Iy phan anh thong tin tiém chung COVID-19
dam bao tién do va loi ich cua nguoi dan; chi dao S6'Y té, Cong an tinh, thanh
phd va chinh quyén dja phuong trién khai viéc tiép nhén va xac minh thong tin



d6i twong tiém ching vic xin phong COVID-19 theo hudng din tai cong van sb
9438/BYT-CNTT ngay 5/11/2021 phuc vu viéc xur Iy phan anh.

4. BO Y té dé nghi cac don vi truc thudc, Y té BO, nganh va cac co so tiém
chung (nha nude va tu nhéan) ra soat lai toan bo ho so da tiém dang quén ly; trién
khai thuc hién xtr ly phan anh theo quy trinh dugc ban hanh kém theo Cong van
nay.

Tran trong cdm on sy phoi hop cia cac co quan, don vi./.
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' PHULUC 9
QUY TRINH TIEP NHAN VA XU LY PHAN ANH CUA NGUOT DAN
TREN NEN TANG QUAN LY TIEM CHUNG COVID-19

(kém theo Cong vin s6 9458 /BYT-CNTT ngay 08 thang 11 nam 2021
cua Bo Y té)

Trén co s& thong tin phan anh cia ngudi dan vé cic van dé lién quan dén
viéc cAp ching nhan tiém chung COVID-19 trén Cong thong tin ti€ém chung
COVID-19, cac co quan quan ly y té (So Y té, Trung tAm kiém soat bénh tat tinh,
Trung tim Y t& huyén, Tram Y té xi) va cac co so tiém chung s& truy cép Nén
tang Quan ly tiém chung COVID-19 thyc hién vi€c ra soat, phan hoi va cap nhat
bd sung thong tin chimg nhén tiém cho nguoi dan. Cu thé nhu sau:

1. Cac co quan quan ly y té va co s tiém chung phai thyuc hién viée ra soat
va cap nhat két qua xur ly phan anh thong tin tiém chung COVID-19 cua nguoi
dan trong vong 48 gio ké tir khi hé thong ghi nhéan thong tin phdn anh cta nguoi
dan.

2. Truong hop thong tin phan anh ctia ngudi dan trén Cong thong tin tiém
chung COVID-19 (sau ddy goi 1a Cong thong tin) khong ¢ thong tin chinh xac
vé diém tiém chung, hé thong s& luu dit liéu phan anh trén Cong thong tin, dinh
ky hang ngay cac co quan quan Iy y té s& chu dong phan cong can bo tiép nhéan va
truc tiép xir Iy phan 4nh tai dia chi https:/tiemchungcovid19.gov.vn/login theo tai
khoan dugc cap dé duyét thong tin phan anh (chi tiét hudéng dan xu Iy phan anh
dugc mo ta tai muc 4 cua Phu luc nay), cu thé cac truong hop nhu sau:

2.1. Truong hop thong tin phan anh cua nguoi dan khong co thong tin diém
tiém nhung c6 thong tin tinh, thanh phd (noi tiém) thi S& Y t&/Trung tim Y té du
phong tinh, thanh phd s& truc tiép xir 1y phan anh trén Cong thong tin.

2.2. Truong hop thong tin phan anh cua nguoi dan khong c6 thong tin diém
tiém nhung c6 thong tin tinh, huyén (not tiém) thi S6 Y t&/Trung tam Y té du
phong tinh, thanh phd sé& truc tiép xir 1y hodc cdp tai khoan va hudng din cho
Trung tAm Y t& huyén xur Iy phan anh trén Cong théng tin.

2.3. Truong hop thong tin phan anh ciia nguoi dan khong co thong tin diém
tiém nhung c6 thong tin tinh, huyén, xa (noi tiém) thi SO°Y t&/Trung tam Y té du
phong tinh, thanh phé s& truc t1ep xu ly hodc cap tai khoan va hudng dan cho
Trung tim Y t& huyén/Tram Y té x tryc tiép xtr 1y phan anh trén Cong thong tin.

3. Truong hop thong tin phan anh cua ngudi dan trén Cong thong tin c6 day
du thong tin chi tiét vé diém tiém chung va thong tin cac mui tiém, dir liéu s€ dugc
day thing vé Hé théng hd tro cong tic tiém chung tai dia chi
https://tiemchungcovid19.moh.gov.vn. Cac co s¢ tiém ching s& thuc hién vi¢c
tiép nhan va xir Iy phan anh thong tin chimg nhan tiém chung cta ngudi dan tai
dia chi https:/tiemchungcovid19.moh.gov.vn theo tai khoan dugc cip dé duyét
thong tin phan anh (chi tiét hudng dan xu 1y phan anh dugc mo ta tai muc 4 cta
Phu luc nay).




4. Quy trinh tiép nhan va xu 1y phan anh:

Bude 1: Co quan y té/co s tiém chung sau day goi tit 13 co so y té dang
nhdp HE thong theo duong dan dugc quy dinh tai muc 2 va muc 3 ciia Phu luc nay
va theo tai khoan dugc cap dé duy¢t thong tin phan anh.

Yéu cau:

- Tai khoan quan ly theo tung ca nhan va co xac thuc OTP sau khi dang
nhap dé dam bao an toan va bao mdt dir liéu.

- Nguoi diing sau khi dang nhdp can phai déi mdt khau

Budre 2: Co sd'y té tién hanh xac minh thong tin ngudi tiém, di chiéu véi
thong tin trén file dinh kém. Két qua tra vé s€ thudc ba nhom két qua bao gom
nhom doi1 tugng duoc xét duyét, nhom doi tuong s€ dugc xur ly sau va nhom doi
tuong bi tir choi.

Buibc 2.1: Nhém doi twong givi phan dnh dwoc xem xét va phé duyét gom:

- Ngudi co thong tin ho tén dé gay nham 14n gidi tinh, bi sai thong tin gidi
tinh, Truong hop chua c6 thong tin yéu cau cap nhat va c¢6 in day du gidy ching
nhan cua co s¢ y t€ kem theo céac giay to tuy than co lién quan;

- Nguodi tiém tir thang 8 nam 2021 trd vé trude khong duoc cap ching

nhan tiém nhung c6 thong tin phiéu kham sang loc va chi dinh tiém c6 déu va chir
ky bac si, kém thong tin lién quan dén co so y té;

- Glay ching nhan c6 thong tin cua tén nha san xuét thudc 1 trong céc
nhom véc xin dugc cip phép luu hanh tai Viét Nam;

- Gidy chung nhan c6 thong tin miii tiém nhung bi cét goc, thiéu thong tin
ngay tiém nhung c6 thong tin day du vé ngay tiém miii 1;

- Hé thong da co thong tin mili 1, gidy chting nhan ghi nhén riéng két qua
tiém miii 2 cua cung mot doi tuong;

- Mii tiém 1 va 2 khong cung loai véc xin nhung phu hop theo phac do
két hop vac xin khac loai cua Bg Y t¢;

- Thong tin két qua tiém miii 1 va miii 2 nam trén hai két qua chimg nhan
tiém khac nhau nhung cung thong tin do1 twrong;

- Mii 1 khong c6 ddu treo va chit ky nhung c6 thong tin vé ngdy tiém va
tén vac xin;

- Nguoi chup anh cat hai bén ctia chtrng nhan dé giri khi két qua ndm trong
02 phiéu khac nhau;

- Chimg nhan tiém ghi nhan nhdm tht tr ngdy thang;

- Chimg nhan tiém gach x6a thong tin tiém chung cua dbi tuong khong rd
rang;

- Ching nhan in nham nam,;



- Ngudi tiém cap nhat thong tin ding nhung ching nhan chup bi mét thong
tin c6 kém theo CMTND;

- Ngudi nude ngoai tiém tai Viét nam c6 gui chimg nhan tiém;

- Truong hop phan anh thiéu mii tiém, néu c6 thong tin ching nhan day
da sé bd sung;

- Ngay tiém miii 2 trudc ngay tiém miii 1 trén ching nhan tiém chung;

- Té¢p dinh kem thiéu thong tin ngay sinh, hodc thong tin s6 dién thoai thi
duyét theo phan anh cuia nguoi dan;

- Truong hop ddi twong sai gidi tinh néu thong tin mii tiém chinh xac thi
van duyé¢t;

- Trudng hop chimg nhan tiém chung do co quan ngudi tiém lam cép;

- Truong hop thong tin miii tiém gach xo0a, ghi de.

Buéc 2.2: Nhém doi twong givi phdn dnh dwoc xiv Iy sau gom:

- Té¢p gui dinh kém 1a anh chyp tir rng dung;

- Gidy xac nhan tiém tir nudc ngoai (sé di theo ludng xur Iy dbi twong tiém
tai nudc ngoai);

- Tép dinh kém 14 anh khai bao y té;

- Pa xir Iy nhung lai ¢6 yéu cau cta nguoi tiém 1an tha 2 (trung lip yéu
cau/phan anh);

- Tén vac xin khong cé trong hudng dan cac loai vac xin dugc cong nhan
va cap phép tai Viét Nam;

- Théng t khong di khoang cach tiém hai miii theo phac dd duoc quy dinh.

Buiéc 2.3: Nhém doi twong giti phin dnh khong duwgc xét duyét phan
dnh/bi tiv choi xi¢ Iy phén dnh théng tin tiém chiing gom:

- Anh chyp phiéu khdm sang loc nhung khong c6 thong tin ngay tiém, miii
tiém va loai vac xin;

Thong tin phan 4anh véi chtig nhan tiém ngugc nhau vé théng tin Ho va

tén;

Chi gtri kém anh ca nhan thay vi chirng nhén tiém chung;

Sai thong miii tiém khai bao trén Cong va thong tin trén chimg nhan tiém;

- Thong tin ngay sinh trén ching nhan véi ngdy sinh trén hé thong khong
khép nhau;

- Gidy xac nhan chup khong c6 thong tin ho tén, gidi tinh, thoi gian tiém,
vac xin;

- Anh chyp gidy x4c nhan nhung lai che bt thong tin ¢4 nhén;

- Anh chup bi nhoe khong doc rd chir;



tiém,;

khop;

Thong tin ngdy tiém trén Cong khac véi thong tin trén gidy chimg nhan
Toan b thong tin trén chung nhan va thong tin khai bdo khong trung

Ho tén trén cong nhap khong day du, viét khong dau;
Khai béo vic xin tiém véi thong tin chirng nhan khéng cung loai;

Thong tin ca nhan dugc chinh sira trén phiéu;

Luu y: Trong truong hop con sai sot, yeu cau bo sung hodc ti choi duyét
phan dnh. Nguoi dan c6 thé tra civu thong tin két qua trén Céng théng tin va nhdn
théng bdo dé nghi nguoi dan quay lai co sé tiém dé phan dnh va dwoe cdp nhdt
lai thong tin chinh xac.



