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C<)NG BOA K..-\HOI cHir NGHiA VitI NAM
D{icI~p - TI! do - HllInh philc

HaNoi, ngay16thimgOfnam 2012

KtHO~CH
Tri~n khai ChUOllgtrinh

"Himh dqng VIQII)'~n 10 nglfiri tiell dung" Dam 2012

Nhung nam gAllday, cung vCriS\fphat tri~n ngay cang nhanh, da d\lng eila n~n kinh
16lhi tmUng dan (\~n s6 VIIvi~c vi ph\lrn quy~n Jeringuoi tieu dung ella cae t6 chire, ca.
nhiill kinh doanh himg hoa. dich vv cling ngay cang gia tang d. vb mue do vi ph(lill 1&11
tinh ch<1t tlnh vi va phuc t(lP Truac nhil:ng Ihach Ihire tren, Ngay 17/11/2010, ntroc Cong
hoa xi'[hQi chu nghlu Vi~( Nam ban himh LUa' s0 59/2010/QHI2 v~ Bao v~ guyen IO'i
nglliri rieu dung. Luit Bao vc gUyeD 19i nguai tieu dung fa dtri nh~m -lim cO' s6' phap I)'
chO'cae ccr quan quill I)' Nhi ntrae, cae doanh nghiep, d.c hi~p hoi va ngtf(Ji lieu dung
th\lc thi ngay mol t6t han qu)L',h;ri Cllanguai tieu dung ..

Hlllrng ling ngay Quy'tndla nguoi tieu dung Tht gi6i (15/3) va ti~p t\lC luyen
truyEn, ph6 bi~n Lmlt bilOv~ quy6n loi nguoi tieu dung va cac van ban lien quan d~n bilo
-"e quytn lai nguo-i lieu dung. IJDND Thimh ph6 Hil N9i ban himh Kt hO:;ichtriEn khai
chuang lrinh "Himh uQng vi quyEn Iqi nglfiri tieu dung" nam 2012, vai TIl)i dung C\IthE
nhu sau:

1. Ml.lc dich, )'ell cAli:

a. M\lc dlch'

. Huang (rng ngay Quy6n clla nguai lieu dimg Th~ giai (lS/3)

- Tuyen truy~n, ph6 bitn LU?1Bao Vc quytn Igi nguai tieu dilllg

- Dinh huang va phal huy ,/ th(rc ton IrQng quyen Iqi nglliri lieu dung Clladoanh
nghieP san xudt, kinh doanh thuang ill(li,

- Xiiy dung van hoa tihi dilllg, y thuc chi) dong bao ve han than cila nguai lieu
dimg khi tham gia giao djch, mua biln hang hoa, djeh V\!.

- Nang cao td.ch nhieu lfQ'giup nguai lieu dung eila cac w quan va t6 chuc xa
hOi trang linh vilc bao ve quytn lQ"inguui lieu dilllg,

b. Yeu cau,

_ Thu hut Sl,lquan lam va tham gia cua cae d6i tm;mg lien quan, d{le biet la die
doanh nghiep va nguiri lieu dung.

_ T(lo duQ'c sif chuy~n bitn tu nh?n thuc lai hilnh dong cila doanh nghieP; nguiri
lieu dung va cac t6 chCrcco lien quan den bao v~ quy~n IQ"inguo-i lieu dung.

2. N{Jidnn~ ChlJ'll"llgtrinh:

2.1, Dbi tu-V"ng t/tam gia

_Co quan qU;1nl~': Co ldeh nhieill tlwc tIli chuc n£mgbao v~ quybn loi ngu'm tieu
dung lheo quy dinh dm philP luat.
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_Nguai tiell dung: til ilbi lUling [hI) huang eua hO(lt dQng tuyen truy6n, ph6 bi6n
kiEn thire y~ guyEn eua ngucn lieu dung va hitu vt Lu~t Bao v~ guyEn lqi ngum lieu
dim~; LInh Mi va ph6 bl~n nh<in rong vi: guyi'n ella, ngwJi tieu dimg va Lu(1.tBao v~
quycn Illi ngulf! lieu dung trong gia dlnh, trong cQng dong va toan xii hQi.

- Doanh nghl~p: Y thue d~y au vt guyEn va trach nhi~m eua doanh nghi~p (nba.
san xu:k nM phall phdi) trOIlg hO(l.tdong san xu&tva Ill'u thong hilng boa nham dim bilO
quytnIQingu~iti~d0ngthcoq~dinhcuaLu'tbiJ.ovequy~n19inguCritieudQng.

- Cae Blep hQi.-Nang cao traeh nhiern trong thllc hien nhiem vI;!vb bao ve quyfn
19i nguoi IH~Udung

_ Cae w quan thong tAn hila chi Trung troug. dia phuong va T6ng dAI Nhung
Trang Yang 04. lOS 1,

2,2. Nfji dung ChmYng Irinh

Chuong trinh "Hilnh dt)ng vi Quy6n lqi ngllai tieu dung" nam 2012 uen dja ban
Thanh ph6 Hii Noi, bao gBm cac S\I ki?u ehinh sau:

_T0 Ch\fe tllittinh k)' ni?m ngay Quyi:u eua ngllai tieu dUng Th€ gioi 15/3 (truy6n_
hinh tJVc ti€p tJ.'enk<~nh 1 diii Phat thanh & Truyfn hinh Hi! Noi,

_ T6 chCre "Tll::lIl ban hilllg vi ngll'iri lieu dimg" nam 2012 (l~i e<"lesieu lhi, trung - .
tam thmmg m(li 16n tf,:n dja billl thanh ph(l),

_ T6 chCre luyen truyfn, ph6 bi€n ki€n thire v6 Lu~t bao v? quy6n lqi nguoi tieu
dung (1::11mot s6 doanh nghi?p: Qll~, Hlly?n, "luj xa tren dia ban Ha N6i)

- T6ng kd clnfcrng trinh

2.3, Tidn tip i~iJn khai

Chuang trinh "Hanh dong vi Quy6n 1qi nguai tieu dung"" th\Ic hi?n til 01/3/2012,'
d6u 30/6/2012 tren dia bilillhimh ph6 H,i NaL

3. Til chiie thlfc hi~n:
3.1, Giao S& Cling Thwing /Iii. N{ii (tim! vj chu trl 16 chu-c):
_La co quan thuemg U1!~, eo triich nhicm ph6i hqp v6i eae sO', Ngiinh lien qnan va

Cong ty C1' Nicn giillll di?u tho;>i & trang vang I - Vi?t Nam th\IC hi?n Chuang trinh
"Hanh dong vi Quy6ulqi nguai tieu dung" [Jam 2012.

_ Ph6i hQJl voi dc co quan thong tfm, bao chi trung lIang va dia phuong tuyen
truy6n cho Chuang \rinh ""Hanh dong vi Quy6n kri nguai tieu dung'" nMn 2012.

_ I'h6i hQ'p V61 su, Nganh, doanh nghi~p va VBND ~ae Quan, Huyen, Thi xii tn~n
aja bim 16 chuc cae hO~l dOng' Li' mit-tinh; Tulln IXln bill1g VI nguili lieu dung; Tuyen
lnlytn, ph6 bl~ll Lual hao v~ quy6n lQ'inguiri tieu dung; TeSng kEt chuang trinh.

_ Ky hqp dAng thvc hi~n chuQ"ng trinh voi Cong ty CI' Nien glam dien \ho(l.i &
trang vang ] _ Vi~( Nam; pheSi hQ'P v6'l cac Sa, ngimh lien quan va Cong ty CI' Nien
gill.lTIdi?n tho;>i & trang vang 1 - Vi?t Nam van aQng tili (ra, quan Iy vi?e quaug ba,
truytn thong, til cht"re 51!ki?n OJngu6n kinh phi lili (rQ'.

_ Chiu lril~h nhi~m quan 1y, sir dung ph~n kinh phi th'vc bien chuQ"ng trinh "Hi!nh
dong vi Qlly6n iQ'ingulnlieu dung" nam 2012.

•_.
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- Ho trg Cong ly CI' Nien gi.am.di~n tho~i & trang vang I - Vi~t Nam lam vi~c
vOi cae ca quan, don vi co licn quan de giii quy6t cae thu We hinh ehinh vb quing b:i
truybn thong, t6 chue su ki~n va thl,lc hi~n cic eong vicc theo noi dung kofhO(lch duQ'c
phe dUYe!'

3.2, SU Tal chinh Hii N{ii:

Giii quy€t kip thai cae thu t\lC tid ehinh lien quan dofn thlle hien Chuang triOO
"Hanh dQng vi Quycn lei nguai tieu dung" nam 2012 theo quy d\nh hicn himb. eua Nha
nuae,

3,3. SiT Van Ma- Thi tha()-Du lich'

HUOng d~n va giai quyet kjp thOi cae thu We phap 1)-' va cip phep hO\it dong eho
cae chuang trinh giai trL tuyi'n truyfn, quang cao eua Chuang trinh "Hanh dong vi quybn
Igi nguOi tieu dung" llam 2012 va cae 5\I kicn cO lien quan kMc, dam hao cae chuang
trinh d\me tri<~nkhai theo dung phUOTIgan t6 chue.

3.4,56" Ni)i V\l (Ban Thi Dna khen thm'rng Thanh phil)

HUOngd~n va gild quy,h kip thQ-icac thu t\lC lien quan dofn"hen thuong cae doanh
~"\nghi~p tham gia hu6ng ung chuang trlnh "Himh dong vi quybn 1\,: nguOi tieu dung" nam

20i 2 tren dia ban Thanh phb.

3.5. sa ThOng tin wi Truy€n thOng'

, ,. . Thlle hi~n tong tae truybn thong Chuang trinh "Himb. d6i1g vi quybn Iqi nguo-i
.' tieu dung" m'im 2012, e~p nhar thong tin n(\i dung ChlfOTIgtanh Icn e6ng giao tiofpdl~n
. Ill:clm Thanh phb.

_ Chi d(lo cae co quan lruy~n thong trve thuQe tuyi'n truy~n theo k6 hO(lch, dim
baa tinh ehinh xae, hieu qua Gilathong tin tuyen truybn

3.5. tMi Phlit than!l.& rruy€n hinh JIrl Nfji:

Bilo trq 11-;tmg tin,'t6 'ehuc tuyen truy~n eho ehuOTIgtrinh "Hilnh d(\ng vi quybn Iqi
nguoi tien dung" nam 2012.

Truybn hinh tn;rc tiofp S\J kien ehinh cua chuOTIgtrinh "Hilnh dong vi quyen l"i
nguoi tieu dung" nam 2012 theo chi d(lo eua UBND Thanh phe..

3,6. Ran llil N{)i mQ'i; Bao Kinh d d{)thi; Blio An ninh Thii do:

Baa Ire thong tin, ehu dQng xiiy d\fIIg phUOTIgiln dua tin, bili vii quilng M thong
tin v~ chuang trilill '"Hanh dong vi quy~n 1qi nguo-i tieu dung" nam 2012

3.7. Cae SiT, Nganh; URND Qu~n, HUYfn, Thixii:

cae CO"quan, dan vi: Cong an Thanh ph0; S6 Giao thong v~n t~i; UBNl! Qwj.n,
Huy~n, Thi xa ph6i hQ'Pv6i S6 C6ng Thuong Ha Nt'li va dOTIvj tu van 10chuc trien khai.
th\Je hien ehurmg tanh "Himh d(mg vi quybn lc;ringuoi tieu dung" nam 2012.

3,8. Viln phimg UBND Thrinh ph6:

Phbi hQ'Pvai So' C6ng Thll'ang thuang xUY~ll!<i~mIra ~~n do thllC hi~n Chuang
trinh, t6ng hQ'Pbao can lanh d~o UBND Thiinh pho de xin y kicn chi d;lO.
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3.9. f)01I vi tlr van:

Giao C6ng ty C6 phlm ruen giim di~n tho?i & trang vlmg 1 - Vi~t Nam la dan vi
tu vdn thvc hi~n "Chuang trinh hanh dong VI quy~n lQi ngubi tieu dung" harn 2012. Don
vi tu vfuJ co nhi~m vu:

_Xay d\ffig phuong an va lhl!c hi~n vfuJdong lai IrQ'cho Chuang trinh; Quan ly va
su dl,lng ngu6n kinh phi titi trg d~ thllC hi~n ehuong trinh (eo 51!gifun sat eua Sa Cong
Thuong),

. Cam k~t dam bao ngu6n kinh phi eho cae hO(ltdong eua Chucrng lriIi.htheo hlnh
thue xfj hQihoa.

_ T6 ehUe cae nQi dung va Sl! ki~n eua Chuang trinh; Ja <.tium6i lien l?e VOl cac
co quan, doanh nghi~p lrang qua trinh th1,TChi~n.

- T6 chuc thvc hi~n cae cong vice quang ba, trLly~nthong ella Chuang trinh.

4. Kinh phi:
T6ng kinh phi dll ki~n: 1.300.000.000 d6ng, trung do:

_ Ngu6n ngan sach Thanh ph6: 300.000.000 dhc:g' (Trich ill ngu6n kinh phi chi
nghi~p V\l 2012 duQ'c giao cho Sa Cong Thucmg Ha N(iii

_Ngu6n kinh phi xJ hQi hOa: I.OOll,OOO.QOOd6ng (huy dong ill cae nha lai tn;r va
cae ngu6n kUc).

Trong qua trinh 10 chuc th\lC hien, nEu co khO khan vuCrngmk, Sa C6ng Thucrng
kip thai baa cao UBND "ibanh ph6 HiI.NQi xem xet, giru quytt.!.

N(fi nh~n' .
. B(i C6ng thucrng (de ble);
- £lIe CM tjch unJ\D TP (d~ble);
_Cic SO-,nganh co lien quan (M phi,; hqp);
_UBND de qu~n, huyen, thi xa (d~ ph6; hgp);
_ SO-Ulng (hlfO'ng (d~time hien);
_ety cr NG-£lT& TV I VN (d~ th\fc hien);
- VP VB, CT;
_ LlfU VT.,.

1_ __ _
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CONG HOA xA HQT CH"VNGHIA VI.~TNAM
f)qc l~p - TlJ do - H:~lnhphuc

Ha N(Ji, ngay 4G thcing01 nam 2012

I. NQI DU;'\'G CHHONG TRINH:

1. Cae SlJki~n chinh eila ehll'(!'ngtrinh:

-,TA chuc mit tinh huong ilng ngily Quyen cila nguui lieu dung the gi<'ri(1513)
(truy6n hlnh true ti6p lren kenh I dili Phat thanh & TruyEn hlnh HiJ.N6i),

- 16 ehire "Twin ban h:<;;,.vi ng\rai lieu cil'mg" nam 2012 (t~i eae sieu thj, trung
tam thuang m~i 16n tren dja b:\11',hmh phb).

- T& chile tuyen truyen, phb bi~n ki6n thUe v6 quy6n h;ringui:ri lieu dung va Lu~l
bao v~ quy6n l(fi nguoi lieu duriR(t~i d.e eO'quan, doanh nghi~p va UBND Qu~n, Huy~n
trcn dja ban Ha NQi)

- Tong kI~1chuang lrinh.

2. N{lidung, ti~1ldt' thlfc hifll cae slf kifll chinh
2,1. Mit tinh hlriing U'ng ngily QuyJn cua ngU'di lieu dung 1Mgiui kit h(Fp khui

mfJc Hpi chf' hilng fieu dung (Truy~n hinh Inrc (iip tTen kenh 1 DQi Phdl thanh & truyin
hinh Nil ]1,'9i)

- Thiri gian: D\l' ki~n 20,hOOngay 15/312012 ~.Thu5)

- FJjadi~m: T\ll I c10anhnghiep tid trQ'do ban't6 ehire Iva ehQn

- Thil.nh phfrn: £J~i dien tanh d;to eua cO'quan Trung uang va £Jja phuang; £J\lidien
cite t&chiJc xii hQi; xa h6i ngh~ nghi~p ec'Jlien quan t1Enquyen lQ'inguoi lieu dung; D;ti
di~n cac doanh nghiep san xuA', kinh doanh dong lren dja bim; NglJIJi lieu dung ...

- N6i dung:

+ Mil linh huang irng ngay Quy~n eua ngdri tieu dung Th~ giai (15/3).

+ C6ng b6 chuang lrinh '"Hanh d,)ng vi quy~n l(li ngm'ri lieu ULJI1g" nMn 2012
+ Khai lU\lC"Tu&n han hang VInguo-i lieu dung".

2.2. Tuiln hall fuil/X vi ngll'/fi tieu fiimg:

- ThOi gian: M6t IU~Il,til ngay 16/3 d~n 2313/2012

_N6i dung: Tao di~m nhdn cho chuang lrinh; I;;tOquyEn l'li IIVC liEp eho nguoi lieu
dung va doanb ~ghi~p: nguoi tieu uilTIgco Co'hQimua slim nhitu hang h6a thiEI yeu,

+ Doanh nghi~p dang k}' vai Ban t6 chilc va Ih\IC hi~n Tuiin vi ngmJi tieu dilTIgvai
chuang trinh khuy6n mai hJp dill] va chdt luang ph\lc V\I 16tnhdt.

------------ ----
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+ Nguai lieu dung mull.hang va b6 phi6u diinh gia chAt 1u'JIlg hang hoa va djch w
. d _C h"' , ... """-,

CUll. uaUl! ng I~P, ," ~r" ,',. .. ~- ,'. - .
+ D6i tuQ'Ilg:1.1cae doanh nghi~p san xuat, phan phoi, kinh;doanh hang tieu dung co

h~ th6ng rhan ph6i t(li Hil Ni)i (sieu thj, tnmg Himmull. s11mlOll kinh doanh CaG m(lt hang
lieu dung thi~l ytu: Dill. di~m lham gill.phai dap ling lieu chu&n'theo quy dinh CUll.Ban 10
chile).

+ Doanh nghi~p thmn gill. ChliOllg trinh 10-bien hall cam kit vaj Ban 16 chue th\fC
hi~n chuang trinh ban hang trong twin voi chinh slich di)c bi~t vi quy~n l'li nguaj tieu
dung (diun baG 8 quytn CUll.ngulli tieu dung); Doanh llghi~p eM dQng tri~n khai th\l"C
hien lAy)' kien danh giil CUll.khach himg trong thi'li gian di~n fa chuang trinh v~ hang hoa,
dieh V1;1 eLm doanh nghiep.

2,3. Clllutng trinh luyen truyin, ph6 bign "Lu~t biio V?quy€n 1M ngU'iri tieu
dung".

_ Tho-i gian: rdn khai chuang tdnh trong tllo-i gian ill thang 3 - thang 6/2012,
trung binh OJ bu6iilm1n vai thoi Jugng 31Vbu6i,

- S6 IUQ'ng: 10 bu6i

_Qui mo va dj" ditm: 100-200 ngllui/I bu6i; dia di~m l\1idoanh nghi~p, UBND
Qu~n, Huy~n [ren dia bim Hi!N6i, Sa Cong thuang Ha N(ii.

- Thanh phfrn tham gia:

+ Hoi nghi (hrgc (6 chuc tai Qu~n, Huy~n, Thi xii: Dai di~n Ban t6 ehuc; Chuyen
gia v~ bao vc quy~n lqi quy~n h;ringuoi (ieu dung, d,c H(ii lien quan d~n bao v~ quy~n
lQi nguoi tieu dung: cac t6 chuc doim (h~ va nguoi tieu dlmg hen dia ban UBND Quan,
phuong; Phong vien die bim dai ...

+ H(ii nghi om;rc ti\ chuc tai So Cong thtrong hoae doanh nghi~p: D<;tidi~n Ban t6
chuc; Chuyen gia ve bao v~ quy€n I(li quyEn I(li nguoi tieu dung, cac don vi quan ly nM
nuCrc c6 lien quan; cae Hoi lien quan dEn bao v~ quy~n Iqi nguai lieu dimg; Bai dien
Uinh dao Doanh nghi~p:,Ban chAphanh cong dolm, Ban chAp himh doitn thanh nien; Can
b.;.cong nhan vien cong ty; Phong vien cae bao da.i...

- NQi dung:
Phit bi~u khai mac cua ban t6 ehUc (m\lc dich, y nghTa cua chuang trinh) , .'.

Bao d,o vien: PheSbiEn cae quyEn cO' ban ella ngu0i tieu dung; t6m t~t nQi dung '<.

cae diJm chinh ella Lu~t Bao ve quy€n 100inguiri tieu dung; Nghi dinh huang dim v€ bao
v~ quy€n lai nglloi tieu dung; Cae tieu chi ct<inhgia san phAmldieh V\J (hitng hoa) dap lrng
li~u chuAn bao ve quy~n Iqi nguoi tieu dung; Huang dan cae bien phap d~ nguiri tieu
dung li,Ibao v~; Vai tra, trach nhicm eua ca quan quan Iy, cae t6 chue xii hQi trong bao ve
quyEn nglloi ticu dimg: Vai tra h6 trQ'bao v~ quy~n Iqi nguui lieu dlmg eua T6ng dili
Nhung Trang Vilng 04 1081,

Tham lu~n l\li hOi nghi

Trilloi phitu khao sat mere dO nh~n !hirc ve quy~n l(1i nguoi tieu dung t?i Hoi
nghj.

Phat lili licu, ti, wi .., eua chuang trinh.

_TiI.ilieU eung dip Tap hu~n: To rai luyen truy6n vf Quyfn nguai lieu dimg, Lu~t
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him v~ ngucll lieu dung, tu van ca.ch thire nguai lieu dung tu bao v~ va danh sikh cae co
quan. oem vi, 16 chile h6 tn, thOng tin. bao vc ngutri (ieu'dung,

- " ...•, ,
(Chl.rcrngIrinh r'hwc Ih!lc Men trong dieu kierl kinh phi cho phep)

II. KINH PHj THI)'C HIJ;:N:

Thng kinh phi dll kien: 1.300,000.000 a6ng, lrong do:

- Ngu6n ngal1 sach Thanh ph6: 300.000.000 d6ng (Trich tiT ngubn kinh phi chi
nghi~p vu 2012 dugc giao c11Cl So' C6ng Thuang HiJ.NQi).

- Ngu6n kinh phi xa hoi h6a: I.OOO,DOO,OO()d (MQII}' dbng) huy o9ug IU cae nha
tii irq va cae ngu6n khiic,

III. KE HOACH TRIEN KHAl:

1. Au)' dQng tili tn;r:

TlliJi gian: Tri~n khai ngay sau khi k~ ho(tch duge phe duy~l

V,ji tU'(lng tham gill tiii Irp';

- Cae doanh nghl~p san xu:h, kmh doanh, phiin ph6i hang lied dimg

- Cae doanh nghi~p khae

Cdc mire (iii trp' d'l' kiin:

- Tai irq kim wong:

- Tid Irq vimg:

- Tid In;r b"e:

700,000,000 d6ng

500,000.000 d6ng

300,000,000 dong

Quyin !p'i nllli tiii (rlfo'

_ f)m;re quang b:i Ihuang hi~u va danh hi~u trong cae ehuong' Irlnh truytn thong
(truv~n hinh, lin, bid, phong SIl_..)

_Ell/ge quarig bit Ihuang hi~u va danh hi~u tren banner, ta wi...
-;" . Ten nM t<liIrg dirge nh~e dEn va Logo nhil tili IrQ'dUQ'exuit hi~n tren ph6ng J~

khai mile, cae hu6i hQi nghi, I?p hufm, hop baa ..

_ DLrQ'cL!BND Thimh ph(\ ghi nh~n SlT dong g6p elm don vi.

2. Truy~n thong:

ThUi gian:

Tir lh1ng 2/2012 - Ihang 6/2012

Ni)i dung (ruyin thong:
_Tuyen truy6n Lu?t va Nghi dinh v6 bao ve quy6n 19i nguai tieu dUng; vai Iro eua

cae ca quan quan I)' nM mrae, die 16 ehuexii hQi, nghl~ V\leua eHc doaf!h nghl~p, y thue
va ldeh nhieill ella ngm'ri tleu dung, kenh th6ng tin ho trl,! bao Ye quyen IQ'inguai lieu
dung

_Thong baa K~ hoaeh 16 (huc Chuang trlnh "Hanh d6ng vi Quy6n Iqi nguoi lieu
dung" n<'lm2012, huang ung ngay Quytn eua []g~6i lieu du~g Th~ gioi 15/3 va Lu~1baa
ve quy6n IQ'ingu6i lieu dung duoi dang S\fkicn n6i b?t se dien ra VaGnam 2012,
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_Bua tin. bai va ph6ng S1!v~ cac daanh nghiep tieu bi~u trong hOl.ltdQng san xufrt
kinh doanh CO}' thilc tUiin thil lu~l va huang d6n TIl\lCtieu dam bilo quy~n lqi nguai tieu
dung.

ffinh thuc va phuvng li?n:

- T6 chirc hQp baa

. Treo Banncr c6 d(}ng tren cac tuy6n ph6 chinh nQi thanh Ha NQi (02 dqt: tir 01/3
va 01/4)

. Dua tin bili. ph6ng S\l"tren cac phuong tieD thong tin di).i chung (baa in, baa
lTI(lng.dai phat thanh, truy~n hinh, he th6ng loa pMt thanh phuO'ng, T6ng did 04.1081,
website cua cac w quan quan iy va qua trang website cua don vi tu vin
(www.nhllnglran£van>!.COIn.Vll...).cu6n Tieu dung Viet.

_ Tuyen lruytn thong qua cac ho(\t dQng 51;£ kien i6n duqc t6 ehire trong ca chuang
trinh.

_ Phal to' rai va qua t?ng eua ehuong trinh tai dong dao nguOi tieu dung nh~m
tllyen truyEn r(mg rai v~ Luat bao ve qlly~n 19i nguo-i tieu rlung, tu vin each thirc nguai
tieu dUng tu bao ve va danh s:ich cae CO"quan, dan vi, 16 eb:rc, kenh thong tin h(\ tn,r baa
ve nguai tieu dClDg,

. Ph6ng su eua Ban 16chCreva daj dien nguCritieu dung to-i m(\t s6 doanh nghiep
tieu bi6u tham gia chuong trinh Hinh d(\ng vi quy~n Iqi nglfi::i lieu dung.

3. Cae eong l:ic chll5.n bi khac:

Th&i gian; lir thang 112012 d~n thing 6/2012

N{N tiling thlf"C hifn:

_ 1'ri€n khal k€ hoach d~n cae crJ quan ban ngimh lien quan

_Mai cae doanh nghiep va t6 chfrc tham gia

_ Cae ding t~c ph\lc v\l t6 ehfrc eho tUng sv kien cua chuang trinh (L~ mit tinh;
TU&1lban hilng vi ngucJ'itieu dung; chuang trinh tuyen t[uyen, ph6 bi~n phap lu~l).

4. Tang ket:

Thi'ri gian: Cu6i thang 7/2012

N(U dung: Danh gia kEl qua, rUt kinh nghi~m. biEu duang cae don vi va ea nhan
xuAt s~c.
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