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D@ti~p t\lC co chuy@nbi~n tich C\l'CvS moi truOng kinh doanh va x~p
h:;mg cua Chi s6 PCl, UBND Thanh ph6 ban hanh K~ ho~ch cai thi~n moi
truOng kinh doanh, nang cao Chi s6 nang l\l'c c~nh tranh cua Thanh ph6 nam
2016, t~p trung VaGcac nQi dung sau:

I. Ml}c dich
, Phitn ditu dua Ha N(Ji vao tr~ng nhom d6u cac dia,phuang co chitt lur;mg

dieu hanh kha. Duy tri, cai thi?n xep hqng cua 02 chi so "dao t~o lao dong" va
dich V\lh6 trQ'doanh nghi~p"; tang tit 7 din 10 bqc xip hqng d6i vai 04 chi s6
"Gia nh~p thi truOng", "Tinh minh b~ch va ti~p c~n thong tin", "Chi phi thai
gian th\l'c ri~n cac quy din!I cua nha !1uac", "T!nh nang dQng,va ti,en phon~ cua
chinh guyen"; tang tir 5 den 7 pqc xep hqng doi vai 04 chi so "Tiep ~~n 4at dai
va S\l'on dinh trong sil d\lng dat", "Chi phi khong chinh thuc", "Thiet che phap
If',"Moi truOng c~nh tranh binh d~ng".

II. Yell cAll
- Quan tri~t tU,tuOng, nh~n thuc d@t~o S\l'chuy@nbi~n m~nh trong dQi ngu

can bQ cong chuc ve thai dQ, trach nhi~m, tac phong th\l'c hi~n cong V\l. Tang
cUOngky lu~t, ky cuong hanh chinh, thai dQ ph\lc V\l than thi~n; xay dlJllg nSn
hanh chinh ph\lc V\l.

- Vi~c cai thi~n di@ms6 va x~p h~~g m6i chi s6 thanh ph~n cua Chi s6
PCl duQ'c giao cho mQt don vi lam dau moi chu tri. Cac don vi chu tri co trach
nhi~m ph6i hQ'Pvai cac don vi co lien quan d@tri@nkhai th\l'Chi~n cac nhi~m
V\l,giai phap C\lth@.Cac don vi lien quan co trach nhi~m ph6i hQ'Pt6t vai don vi
chu tri va chiu trach nhi~m vS cac chi tieu thanh ph~n thuQc linh V\l'Ccua c~p,
nganh minh ph\l trach.

III. Cac chi tiell chti Y~ll
1. T~t ca cac sa, nganh, qu~n, huy~n, thi xa cong khai minh b~ch, c~p nh~t

va huang dftn ra rang 100% cac quy~t dinh, chinh sach, thu t\lChanh chinh cho
cong dan, doanh nghi~p tren website/trang thong tin di~n til cua don vi ...

2. Tang cUOn&Ung d\lng cong ngh~ thong tin trong ph\lc V\l cong, dan va
doanh nghi~p. Cac ho sa dang leY doanh nghi?p qua m~ng duQ'cgiai quyet trong
02 ngay lam vi?c (giam 33% so vai quy dinh) d6i voi qua trinh giao dich tren
m~ng va tra kSt qua ngay trong ngay k@tir khi tiSp nh~n h6 sa b~ng ban gifty tai
cO'quan dang ky kinh doanh. Phftn dftu giai quyit dung thai hqn 100% h6 s'a
dans leY doanh nghi?p qua mqng. ,Duy tri tY,l~ d~anh nghi~p th\l'c hi~n ke khai
thue di~n til d~t tren 95%, nQpthue di~n til toi thieu d~t 90%.

3. Thai gian nQp thuS va bao hi@mbAtbUQckhong qua 168 gia/nam.
4. ThiSt l~p cO'chS ph6i hQ'Pco hi~u qua giua Hai quan va cO'quan quan

ly nha nuac lien quan, giam thai gian hoan thanh thu t\lCxu~t khfru xu6ng duai
10 ngay va thai gian nh~p khfru xu6ng duai 12 ngay.

, 5. Thai gian th\l'c hi~n thu t\lC tiSp c~n di~n nang d6i vai luai di~n trung
ap toi da la 35 ngay;

6. Don gian thu t\lC va rut ngAn thai gian xin c~p phep xay dlJllg theo
p~uong phap xac dJnh cu~ Ngan hang ThS giai, t6i da khong qua 77 ngaY,(bap
gom ca thai gian lay y kien cua cac cO'quan lien quan nhu chap thu~n dau noi
di~n, nuac, moi truOng, phong chay, chua chay, dQtInh khong ...).
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7. Don gian thu tl,lCva rut ng~n thai gian dang kY quySn So'hfru, su dl,lng
tai san xu6ng con khong qua 14 ngay.

8. Ra soat, giam 20% thu tl,lCh~mh chinh trong cac IInh VIJCgiai phong
m~t b~ng, thu h6i d~t.

9. Xay dlJIlg quy trinh, c~t giam dSn 30% thai gian giai quySt thu tl,lChanh
chinh vS dftu tu trong nuac va dftu tu co v6n nuac ngoai so vai yeu cftu ~i cac
van ban phap lu~t vS dftu tu.

IV. Cac Dhi~m VI}, giai phap tr{mg tam
1.T~p truDg khic phl}c cac chi sA Dhi~u Dam x~p h~Dg thAp va Dam

2015 Sl}tgiam m~Dh
1.1. Chi sa "Tiip c~n dat dai va S(f an dinh trong SUo d,!ng dat"
a) Giao Gitim dac Sif Tai nguyen va Moi truilng chu trt, chiu trtich

nhiim v~ viic cui thiin tir 5 din 7 b~cxip hf}ng Chi sa "Tiip c~n dat dai va S(f

an dinh trong su d,!ng dat".
So' Tai nguyen va Moi truang chil tri, ph6i hqp vai cac So', ban, nganh,

UBND cac qu~n, huy~n, thj xa:
- Trinh Chinh phil phe duy~t diSu chinh Quy ho~ch su d\lng d~t dSn nam

2020 va KS ho~ch su d\lng d~t 5 nam ky cu6i (2016-2020) thanh ph6 Ha NQi dS
lam can cu triSn khai thgc hi~n diSu chinh quy ho~ch su dl,lng d~t c~p huy~n va
kS ho~ch su d\lng d~t hang nam c~p huy~n.

- Ra soat, cong khai quy ho~ch, kS ho~ch su dl,lng d~t, quy d~t chua su
d\lng nh~m minh b~ch hoa tiSp c~n ngu6n 19c d~t dai, m~t b~ng san xu~t, dam
bao cO'So'cho vi~c cho vi~c giao d~t, cho thue d~t, chuySn m\lc dich su dl,lllgd~t.

- Xay dlJIlg khung va ban hanh khung gia d~t nam 2017 sat vai gia thgc tS
tren thj truang.

- Ra soat va ph~n d~u giai quySt cO'bancac kho khan, vuOng m~c lien
quan dSn vi~c giao d~t, cho thue d~t, chuySn m\lc dich su d\lng d~t cho doanh
nghi~p.

b) Giao Giam tJ6cSa Quy hogch Kiin true khdn truang hoan thanh cong
tac quy hogch chung, quy hogch phan khu va cae iogi quy hogch chi fiit. Cong
b6 cong khai quy ho~ch cho cac t6 chuc, doanh nghi~p biSt, thgc hi~n va giam
sat vi~c thgc hi~n quy ho~ch. S6 hoa va tang cuang kSt n6i, chia se thong tin
quy ho~ch gifra So' Quy ho~ch KiSn truc va cac qu~n, huy~n, thi xa. Nghien cUu,
rut ng~n thu tl,lChanh chinh trong IInh VlJCquy ho~ch tll' 30-50%.

c) Giao Truong ban Ban Quem if; khu cong nghi?p va Chi xucit khai thac
hi~u qua cac khu cong nghi~p da duQ'c Chinh phil phe duy~t, thuc d~y vi~c thu I-
hut dftu tu van Khu cong nghi~p (KCN) h6 trQ'Nam Ha NQi, KCN Phu NghTa,
KCN Quang Minh II t~o ngu6n cung s~n co vS m~t b~ng san xu~t kinh doanh
vai chi phi hqp ly; bao dam cac diSu ki~n h~ tftng ky thu~t 6n djnh (di~n, nuac,
vi~n thong, v~n tai. .. ). D6ng thai, khuySn khich, dinh huang dS doanh nghi~p
dftu tu van khu, cl,lmcong nghi~p ~p trung t~o diSu ki~n thu~n lQ'idftu tu h~ tftng
va ho~t dQng san xu~t kinh doanh cila doanh nghi~p.
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1.2. Chi sa "Gia nh9P thi truilng"
a) Giao Gitim dac Sd Ki hO{lch va Dau tu chu trl, chiu trach nhi?m vB

vi?c cui thi?n tic 7 din 10 b9Cxip h{lng Chi sa "Gia nh9P thi truilng".
Dfry nhanh triSn khai thgc hi~n dang ky kinh doanh qua m~ng. Til thang

6/2016, cac h6 sa dang ky doanh nghi~p qua m~ng duQ'c giai quySt trong 02
ngay lam vi~c (giam 33% so v6i quy djnh) d6i v6i qua trinh giao djch tren m~ng
va tra kSt qua ngay trong ngay kS til khi tiSp nh~n h6 sa b~ng ban gi~y t~i cO'
quan dang kY kinh doanh. Ph~n d~u giai quySt dung thai h~n 100% h6 sa dang
kY doanh nghi~p qua m~ng. Tang cuemg cong tac tuyen truySn v6i nhiSu hinh
thuc dS nguai dan va doanh nghi~p thu hut sg quan tam va khich I~ doanh
nghi~p, cong dan thgc hi~n dang ky kYkinh doanh qua m~ng.

TiSp t\lC giam thai gian dang kY thanh I~p m6i doanh nghi~p theo huang
tang cuemg huang d~n ro rang, dS hiSu dS doanh nghi~p co thS chufrn bj h6 sa
hQ'P I~ trong thai gian ng~n nh~t. Nang cao ch~t luqng cua bQ ph~n tu v~n,
huang dftn thu Wc cho doanh nghi~p (tfl,l'c tiSp, qua di~n tho~i hay emaiL.)
thuQc Trung tam h6 trQ'doanh nghi~p nho va vila.

Xay dl,fllg quy trinh, c~t giam dSn 30% thai gian giai quySt thu t\lC hfmh
chinh vS d~u tu trong nu6c va d~u tu co v6n nu6c ngoai so v6i yeu c~u ~i cac
van ban phap lu~t vS dAutu.

Len phuang an cai t~o tr\l so khu vgc tiSp nh~n va tra kSt qua thu t\lChanh
chinh kh6i dang kY kinh doanh t~i toa nha B 1OA Nam Trung Yen, dam bao cO'
so v~t ch~t ph\lc V\l cong dan, doanh nghi~p hi~n d~i, van minh. Trinh UBND
Thanh ph6 xem xet, quySt djnh phe duy~t b6 tri hQ'PIy ngu6n Igc cho kh6i dang
ky kinh doanh.

b) Giao Giam a6c Sa Tai nguyen va M6i truOng thgc hi~n cac bi~n phap
dfry m~nh cong tac ke khai c~p GCN quySn su d\lng d~t. Don d6c ke khai, dfry
nhanh tiSn dQc~p GCN quySn su d\lIlg d~t d6i v6i cae thua d~t do t6 chuc kinh
tS quan Iy, su d\lng; cac thua d~t rna cac hQgia dinh chua thgc hi~n ke khai dang
ky celpGCN tren dja ban cac qu~n, huy~n, thj xii. Phan lo~i va dS xu~t cac chinh
sach phu hQ'Pv6i thgc tiSn dS giai quySt dfu diSm nhUng t6n t~i, vu6ng m~c d6i
cac hQ gia dinh, ca nhan (con I~i) chua du diSu ki~n celp GCN quySn su d\lng
delt; dua cac thua delt nay vao quan Iy theo quy djnh (dam bao xong cung v6i
vi~c hoan thanh dg an t6ng thS xay dl,fllgh~ th6ng h6 sa dja chinh va cO'so dfr
li~u quan Iy d~t dai tren dja ban Thanh ph6 vao nam 2018).

1.3. Chi sa "Chi phi thili gian dJ th~c hi?n cac quy dinh cua Nhil nuuc"
a) Giao Giam dac Sd N{ji Vfl chu trl, chju trach nhi?m vB vi?c cui thi?n

tic 7 din 10 bpc xip h{lng Chi sa "Chi phi thoi gian dJ th~c hi?n cac quy djnh
cua Nha nuuc".

Lga chQnmQt s6 thu t\lChanh chinh co tinh ch~t dan gian dS tiSn hanh thi
diSm c~t giam thai h~n giai quySt dSn muc ng~n han theo quy djnh cua phap
lu~t. Tren kSt qua thi diSm, tiSn hanh rna rQng ph~m vi ap d\lng.

b) Giao Giam a6c, Thit truOng cac sa, ban nganh va Chit tich VBND cac
qu(m, huy?n, thi xa ra soat, xay dl,l'llg,sua d6i quy trinh dS co bu6c dQt pha theo
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hu6ng tang cUOnglien thong, giam thm gian, thu tvc so vm yeu d.u cua Trung uong.
Th\Ic hi~n nghiem tuc QuySt dinh s6 07/2016/QD-UBND ngay 08/3/2016 cua
UBND Thanh ph6 vS th\Ic hi~n cO'chS mQt cira, mQt cira lien thong trong giai
quySt cong vi~c cua ca nhan, t6 chuc t~i cac cO'quan hanh chinh nha nuac. D6i
vai h6 sa qua h~n giai quySt, Lanh d~o cO'quan co van ban xin 16i ca nhan, t6
chuc trong do neu ro Iy do qua h~n va thai gian tra kSt qua I~n sau.

c) Giao Giam d6e Sa Thong tin truy~n thong cong khai tiSn dQgiai quySt
h6 sa hanh chinh tren C6ng thong tin di~n tir cua Chinh phil, C6ng thong tin
di~n tir Ha NQi/Trang thong tin di~n tir cua cac Sa, ban, nganh; UBND c~p
huy~n; UBND c~p xa.

d) Nang cao tY I~ cua cac dich V\lcong tr\Ic tuySn. Sa KS ho~ch va D~u tu
th\Ic hi~n c~p phep d~u tu d~t 5%; C\lC ThuS, C\lC Hai quan ph~n d~u cac chi
tieu vS thu t\lC thuS di~n tir, hai quan di~n tir cao hon nam 2015. C\lCThuS xay
d\Illg t6ng dai h6 trQ'nguai nQp thuS. Bao hiSm xa hQi (BHXH) Thanh ph6 t~p
trung th6ng nh~t triSn khai tren toan Thanh ph6 th\Ic hi~n giao dich di~n tir trong
vi~c th\Ic hi~n thu t\lCBao hiSm xa hQi, Bao hiSm y tS, Bao hiSm th~t nghi~p.
C\lCThuS va BHXH Ha NQi ph6i hQ'P,triSn khai th\Ic hi~n thai gian nQp thuS va
bao hiSm bAtbUQckhong qua 168 gia/nam.

e) Giao Giam d6e Sa Quy hot;lehKiin true chit tri, ph6i h9P vai Sa Cong
Thuong, Sa Xdy dlfng, Ban Quem if; cae Khu eong ngh? va chi xu6t Ha N(Ji,
UBfYD cae qu~n~ huy?n, thi xii, T6n~ Cong ty D~?n hre thanh ph6 Ha N~i rut
ngan thai gian tiep .c~ndi~n nang xuong con 21 den 26 ngay, giam til 10 den 15
ngay so vai Quy dinh theo Thong tu s6 33/20 14/TT-BCT ngay 10/10/2014 cua
BQCong thuong.

f) Giao Giitm d6e Sa Xdy dvng chu tri, ph6i hQ'Pvai UBND cac qu~n,
huy~n, thi xa don gian thu t\lCva rut ngAn thai gian xin c~p phep xay d\Illg theo
p~uong phap xac ~inh cu~ Ngan hang ThS giro, t6i da khong qua 77 nga~ (ba,o
gom ca thai gian lay y kien cua cac cO'quan lien quan nhu chap thu~ dau noi
di~n, nuac, moi truOng, phong chay, chua chay, dQtinh khong ...).

g) Giao TruOng Ban Giiti ph6ng m(jt bli.ng Thanh ph6 chu tri ra soat, giam
20% thu t\lChanh chinh trong linh V\ICgiili phong m~t b~ng, thu h6i d~t.

h) Giao Giam dbe Tai nguyen va Moi truOng xay d\Illg quy trinh, ra soat
va rut ngAn thai gian dang ky quySn sa hfru, sir d\lng tai san xu6ng con khong
qua 14 ngay.

1.4. Chi sa "Chi phi khong ehinh thuc"
a) Giao Chanh Thanh tra Thanh pha chii. trl, chju trach nhi?m vJ vi?c

cai thi?n tir 5 din 7b{ic xip h{lng Chi sa ({Chiphi khong chinh thuc".
b) Giao Giam d6e, Thit truOng cae sa, ban nganh va Chit tieh UBND cae ~

qu~n, huy?n, thi xii:
- Cong khai thong tin duang day nong t~i BQph~n tiSp nh~n va tra kSt qua

thu Wc hanh chinh.
- Cong khai, minh b~ch cac chu truong, chinh sach, thu t\lC hanh chinh.

Doanh nghi~p chi phai th\Ic hi~n nhUng yeu c~u dUng nhu nhUng gi da duQ'C
niem ySt, cong khai.
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c) Giao Giilm a6c sa Giao dlj,c va Dao tqo, Chit ttch VBND cae qu(m
huy?n, tht XQ thgc hi~n t6t cong tac quan ly nha nuac va nang cao cheltlUQ'Ilggiao
d\Jc ph6 thong - dao 410nghS tren dia ban Thanh ph6.

2.3. Chi sa "Djch V!,ha Irf! doanh nghi?p"
a) Giao Giam dac SO'Cong ThU'ung chil Iri, chju Irach nhi?m duy Iri,

cili Ihi?n xip h{lng Chi sa "Djch V!,ha Irp.doanh nghi?p".
TiSp tl,lcthgc hi~n cac giai phap thao go kh6khan cho doanh nghi~p. Chu

dQng thuOng xuyen. t6 chuc cac cUQctiSp xuc doanh nghi~p theo nganh, IInh vgc
va c6 giai phap kip thai thao go kh6 khan cho doanh nghi~p.

Tang cUOng cong mc tuyen truySn, t~p hueln ph6 biSn kiSn thuc vS hQi
nh~p qu6c tS, vS chinh sach lien quan hQi nh~p, cam kSt hQi nh~p qu6c tS, nhelt
la trong khuon kh6 CQng d6ng ASEAN va cac Hi~p dinh thuong m~i tg do
(FTA), Hi~p dinh d6i tac xuyen Thai Binh Duong (TPP) cho cac cO'quan quan
ly nha nuac va doanh nghi~p; nang cao nh~n thuc cua doanh nghi~p vS cac rao
can thuong m~i, xu ly hi~u qua cac V\ldiSu tra ch6ng ban pha gia, trQ'celp, tg v~
cua nuac nh~p khc1u,... dS n~m b~t cO'hQi va vuQ't qua nhUng thach thuc trong
giai do~n hQinh~p sau rQng.

b) Giao Giam d6c Trung tam xuc tiin D6u tu - Thuang mqi - Du Itch tang
cUOngcac ho~t dQng quang ba, xuc tiSn d~u tu - thuong m~i - du ljch.

v. T& ch..rc th,!c hi~n

1. Giam d6c cac So'; Thu truang cac ban, nganh; Chu tich UBND cac qu~n,
huy~n, thi xa can cu cac nhi~m V\l duQ'c giao khc1ntruong chi d~o t6 chuc triSn
khai thgc hi~n 41idon vi. Thu truang cac don vi chiu trach nhi~m truac Chu tich
UBND Thanh ph6 vS vi~c thgc hi~n cac nhi~m V\l,giai phap lien quan dSn don vi
minh vS cai thi~n moi truOng san xueltkinh doanh va chi s6 PCI. Giao Giam d6c
So' KS ho~ch va D~u tu don d6c, kiSm tra thgc hi~n.

2. Cac don vi kiSm diSm, danh gia kSt qua triSn khai nhi~m V\lnam 2016
vS nang cao chi s6 PCl, dinh ky bao cao UBND Thanh ph6 hang quy (truac
ngay 15 cua thang cu6i quy) va bao cao nam 2016 (truac ngay 15/11/2016),
d6ng thai gui vS So' KS ho~ch va D~u tu dS t6ng hQ'P.Tren cO'So' bao cao cua
cac don vi va bao cao PCl nam 2016 cua VCCl, So' KS ho~ch va D~u tu tfmg
hQ'P,bao cao UBND Thanh ph6.1.

•,

Noi nh(in:
- Van phong Chfnh phu;
- Vi~n Quan Iy kinh t~ TW;
- Phong Thuong m~i va Cong nghi~p Vi~t Nam;
- TT Thanh uy, TT HDND TP;
- Chu tjeh UBND Thanh ph6;
- Cae Pho Chu tieh UBND Thanh ph6;
- Cae Sa, ban, nganh Thanh ph6;
- UBND cae qu~n, huy~n, thi xa;
- VPUB: CVP, cae PCYP, KT, TKBT, TH;
- Luu: VT, Sa KHDT(02Mn), KT {Linh)"lIV. V'

i~
Nguy~n f)..rc Chung
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Phu luc 01
T6NG HQ'P, SO SA-NIlXEP H~NG CHi s6 NANG LVC C~NH TRANH cAp TiNH PCI

(Ken! thea Kd haqch s6 ~01 /KH-UBND ngiry30 /5/2016 cua UBND Thimhph6)

Trqng sa Trqng sa Hit NQi 2011 Hit NQi 2012 Hit Ntji 2013 Hit Ntji 2014 Ha NQi 2015

eua cae ella cae So sanh K~ ho<}ch 2016
TT Chi s6 thiinh phAn chi sa chi s~

Chis6
X~p

Chis6
X~p

Chi s6
X~p

Chi s6
X~p

Chi s6 X~p httng
x~p httng (xSp httng)

Do'n vi chll tri
thanh thimh h(lng h(lng httng h(lng 2015 vii

phAn 2009 phAu 2013
2014

1 2 3 4 9 10 JJ 12 13 14 15 16 17 18 /9 20 2/

KSt qua tBng hgp (co trQng s6) 58,28 36 53,4 51 57,67 33 58,89 26 59 24 2

1 Chi phi gia nMp thi trtrang 10 5 8,97 14 8,93 31 7,08 50 7,19 62 7,56 63 -1
Tang til' 7 a6n So' 1(6 hO(lch vii nAu

10 b~c tll'

2
Tiep c~n d~t dai va Sl,f 6n dinh

5 5 4,94 59 4,2 63 5,34 62 4,40 62 4,12 63 -1
Tang til' 5 aSn 7 SO' Tili nguyen vii

trong Slr d\mg d~t b~c Moi tru'o'ng

3 Tinh Illinh b\lch va ti~p can thong tin 20 20 5,86 31 5,75 39 6,15 13 6,28 19 6,14 31 -12
Tang tir 7 a~n

So' NQi V\l
10 b~c

-_.

4
Chi phi thai gian de th\!c hien

15 5 5,47 57 4,75 54 5,09 62 5,53 58 5,56 59 -1
Tang til' 7 dSn

So' NQi V\l
cae quy djnh cua Nha mrac 10 b~c

-------_.-

5 Chi phi khong ehinh thuc 10 5,89 50 5,5 56 4,67 61 4,31 52 4,26 56 -4
Tang til' 5 aSn 7 'fhanh tra Thitnh

10
b~c phil

6
Moi trtrang ClU1htranh binh d&ng (chi tieu

5 4,35 54 3,81 60 3,87 57 3
Tang tu' 5 aSn 7 mep hQi doanh

mai tir nam 2013) b~c nghiep nho va vu'a
---

7
Tinh nang dong va tien phong

10 5 3,53 54 2,32 61 3,69 61 3,08 63 3,86 59 4
Tang til' 7 aSn

So'NQi V\l
cua lanh d\lo tinh, thanh phd 10 b~c

.'

8 Dich V\l h6 trQ' doanh nghi9p 5 20 7,26 1 4,69 10 6,75 2 6,57 4 6,47 5 -1
DllY trl va dii

So' Cong thll'o'ng
thi~n

DllY trl vit cAi
So' Lao aQng -

9 Dao t\lO lao dong 20 20 5,32 8 6,12 I 6,24 5 7,26 4 7,36 2 2
thi~n

Thll'o'ng binh vit Xli
htji

10 Thi~t ch~ phap Iy 5 5 5,80 34 2,7 56 3,72 62 4,66 60 4,64 60 0
Tang tir 5 a6n 7

So'TlI' phap
b~c
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Phl,J Il,Jc 02
sO Lieu THEO TO'NG CHI TIEU COA CAC CHI sO THANH pHAN PCI

(Kern theo Ke hOiilChsOf01 /KH-UBND ngtJy 3D /512016 cua UBND Thanh ph6)

Chi 50 thanh ph&n 1: Chi phi gia nh~p thl trll'iYng

Ha NIJI nam 2011 Ha NIJI nam 2012 Ha NIJI nam 2013 Ha NIJI nam 2014 HB NIJI nam 2015
Ha NIJI nam 2015 so

TP.HCM2015 Ca nU'6<: nam 2015
vo; 2014

SIT Chltiliu
--- --- DO'Tl v;chU trl

Glatrj
x6p

Gla tr;
x6p

GIB trj
x6p

Gis tr;
x6p

Gla tr; x6p h~ng GIstrj X6ph~ng Glatr; X6ph~ng Nh6 nhAt
Glatrj

Lcm nhAt
h~ng h~ng h~ng h~ng trungbinh

Chl.6 tMnh ph~n 1: Gla nh~p thl t,U'cmg 8,97 14 8,93 31 7,08 60 7,19 62 7,56 63 0,37 .1 7,57 62 7,56 8,47 9,23 560 K~ ho~eh v~ ollu tU'

-- --- --- --- --- -
1.1 Thai glan Oling ky kinh doanh - s6 ngay (Gia t~ trung vi) 10 48 10 48 12 51 15 62 12 63 .3 .1 10 61 5 8 12 Sa KH&E>T • Thu~ • COng .

An

--- ---
1.2 Thai gian lhay 06i noi dung Oling kY doanh nghi~p • s6 ngay 10 61 7 57 7 63 7 59 7 63 0 -4 7 63 2 5 7 Sa KH&OT - Thu~ - COng

(gia t~ trung vi) An

--- --- --- --- ---
Thai gian chO' O~ ,,~ "U'<;yccap Gi~y chling nh~n auy~n sli

Sa TN&MT; BaL

1.3 45 49 30 47 20 4 30 45 15 9 -15 36 30 56 10 30 95 KCN&CX; UBND cae
dvng O~t (Gia trj trung vi) qu~n, huy~n, thl xli

--- --- --- --- ---
1.4 % DN phai chO' han mot thang O~ hoan thanh t~t ca cac thu 13,27% 26 19,23% 45 18,42% 41 13,86% 47 14,07% 40 0,21% 7 12,90% 34 1.16% 12,20% 28,57% Cac sa, nganh, UBND cac

tvc O~ b~t ollu hoat Oong qu~n, huylin, thi xli

--- ----
1.5 % DN phai chO' han ba tMng O~ hoan thBnh l~t ca cac thu tvc 1,02% 17 1.92% 23 7,89% 49 1,98% 35 1,48% 20 .0,50% 16 2,42% 34 0.00% 2,22% 9,30% Cae sa, nganh, UBND cac

,,~ b~t "~u hoat Oong quan, huy~n, thi xa

---
1.6 % DN "ling kY hoac slia ,,6i Oang ky kinh doanh thOng qua bO 63,90% 31 53,33% 57 44,55% 63 -8,79% -6 63,91% 62 44,55% 84,78% 97,22%

ph~n Mot elia
--- --- -- ----

1.7 ThU tvc tal bO ph~n Mot elia ",,<;yc nlam y~t COng khai (% "6ng 43,71% 17 55,10% 45 63,84% 23 8,74% 22 60,56% 33 43,42% 61,43% 75,86%
y)

----- --- - --- ---- --_. --- --- ----
1.8 H"ang dlin v~ thu tvc tal bo ph~n Mot clia ,0 rang va "lIy "u 37,09% 45 52,04% 63 61,98% 60 -0,06% 3 48,83% 63 48,83% 71,13% 87,64%

(% 06ng y)
--- - --- --- Sa K~ hoach va Elilu IU'

1.9 Can bO tai bO ph~n Mot clia am hl~u v~ chuyan mOn ( % 24,83% 33 23,47% 63 28,25% 61 4,78% 2 23,94% 63 23,94% 39,64% 53,66%
"6ng y)

--- --- --- ---
1.10 Can bO tai bO phM Mot elia nhiot tinh, than thian ( % 06ng y) 18,54% 53 15,31% 63 17,51% 63 2,21% 0 19,25% 61 17,51% 40,63% 61,64%

---- --- --- --- ---
1.11 lfng dvng COng ngha thOng tin tal bO phan MOl clia t6t ( % 16,89% 28 22,45% 53 24,29% 46 1,84% 7 23,00% 60 17,05% 27,72% 42,47%

06ng y)
-- --- --- ---

1.12 KhOng "ap ling b~t ky tiliu chi nao (% "6ng y) 6,29% 2 20,41% 1 11,30% 4 .9,11% .3 12,21% 2 0,00% 4,49% 12,93%

1/10

  
 
 
 
 

         
 
 
 
 
     www.LuatVietnam.vn 

 
 
  
 
 
 
 
 
 
 

          
     

  
 
 
 
 

         
 
 
 
 
     www.LuatVietnam.vn 

 
 
  
 
 
 
 
 
 
 

          
     



' .••• f •

Chi 56 thanh phiin 2: Ti~p c(in (Jat (Jai va 51,1'6n (J!nh trong SlYdl,mg (Jat

H~ N~/ n~m 2011 H~ N~I n~m 2012 H~ N~/ n~m 2013 H~ N~/ n~m 2014 Ha N~; n~m 2015
H~ N~I n~m 2015 so

TP.HCM2015 Cil nlJ'6ol: nam 2015
v6'i 2014

SIT Chit/au
--- --- --- --- ---_. - --

DO'Il vlchu tri

G/~trl
xdp

G/~ tri
x~p

G/~ tri
xdp

G/~trl
x~p

G/~ "I X~phimg G/6tri Xdph~ng GI6 trl Xdph~ng Nh6nh~t
Gi6 trl

LOO nh~t
h~ng h~ng h~ng hpng trungblnh

Chi sO tMnh phAn 2: TI~p c~n aAt aal va sl" On alnh trong
--- --- ---

4,94 59 4,2 63 5,34 62 4,40 62 4,12 63 .0,28 -1 5,18 55 4,12 5,90 7,82
56' Tal nguy~n va MOl

sUod~ng aAt t,U'6'ng

% ON c6 m~l bAng kinh doanh (vOn IA IAI sAn cUa ~ nhan/gla

2.1
~nh ho~c do nM nl1aC glao, c6lhu lian SLPdung aAI ho~c ON

51,56% 61 54,32% 63 52,83% 62 29,33% 63 33,33% 63 4,00% 0 45,35% 55 33,33% 57,58% 86,96%
nhAn chuyan nhl1Q'ng quyan SLPdung aat) vA c6 Glay chung Sir Tai nguyOn va MOl
nhAn Quyan SLPdung aal t,uan9: UBNO ~c qUAn,

huyon, thi xa

2.2 Ti 10 dion lich aat trong linh c6 GCNQSO aal chlnh thuc 64,64 51 66,87 50 86,80 53 86,82 61 86,86 61 0,04 0 88,49 53 85,83 92,43 99,57

--- ---
2.3 ON aanh gla nil '0 bi thu hOI aal (1: ral cao aan 5: ,at thap) 2,56 52 2,84 21 2,44 56 2,43 16 2,46 16 0,02 0 2,44 18 1,89 2,34 2,79

- BCD GPMB: Sir TN&MT,
Sir Tal chlnh,

2.4
Nau bl thu hOI aal, ON sO al1Q'c bOi Ihl1ang thOa aang ('/oIuOn 24,84% 50,75%

UBNO qUAn, huyon, thl XB
luOn hOAc thl1ang xuyOn) 33,33% 39 13% 63 38,55% 36 18,46% 62 19,23% 61 0,77% 1 52 13,04% 30,00%

--_. - --- --- ---
Sir Tal nguyOn va MOl

2,5
SI,f lhay aOI khung gia aal cUa tinh phil hQ'P v6i SI,f thay aOi gla

59,47% 49 36% 63 63,37% 59 56,55% 63 58,06% 62 1,51% 1 67,68% 54 53,66% 76,09% 87,04%
lnrang, Sir Tal chlnh (Chu

thi wang (% aong y), i,I): UBNO qUAn, huyon,
thl XB (phOi hQ'p)

- --- ---

2,6 ON ngoAi qu6c doanh khOng gap ~n lra va liap cAn aat aal
26,02% 42 24% 45 20,83% 61 13,36% 59 9,90% 63 -3,46% -4 18,26% 56 9,90% 28,33% 45,10%

ho~c mOo 'ong m~l bAng kinh doanh (% £lOng y)

--- --- --- ---
% ON thl,fC hion ~c lhu luc hAnh chlnh va aal aBI lrong vOng

Sa Tal nguyOn va MOi

2.7 33,33% 53 38,64% 40 25.00% 52 .13,64% -12 29,63% 44 15,00% 34,29% 73,08% tnrang: UBNO cac qUAn,
2 nam qua nhl1ng khOng gap bat ky khO khan nao va lhu luc huyon, thl xa

--- --- ---
2,6

% ON c6 nhu cAu al1Q'c cap GCNQSOO nhl1ng khOng c6 do
15,83% 31 26,57% 34 33,87% 49 7,30% -15 20,69% 14 12,77% 25,71% 53,13%

tM luc hanh chlnh nr6'm ,AI 10 ngai ~n bO nhOng nhl~u
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Chi 56 thanh philn 3: Tinh mlnh b1,lchva tl~p c~n th6ng tin

Ha N9i nam 2011 Ha N91 nam 2012 Ha N91 nam 2013 Ha N91 nam 2014 Ha N91 nam 2015
Ha N91 nam 2015 so

TP.HCM2015 Ca nlJ'6'c nam 2015
v6t' 2014

SIT Chltiau
--- Don vi chu Irl

Gilllrt
x~p Gill Iri Xop

Gill 'rt Xop Gill trt Xop
Gill trt Xoph(mg Gill tr/ Xop h~ng Giatrf Xop h~ng Nh6nhAt

Gill trj
Lcm nhAt

h~ng h~ng h~ng h~ng trungblnh

--- --- ---
Chi s61hAnh phan 3: Tlnh mlnh b~ch vA li6p c~n lhOng lin 5,86 31 5,75 39 6,15 13 6,28 19 6,14 31 .0,14 .12 6,51 17 4,88 6,14 7,33 Sa N~i v~

--- ----_._-- --- --- --- --- --- ---- ---- .p. -_. - - _. -

3.1 TI nh minh b~ch eua cae lai Iiqu kll ho~ch 2,47 38 2,33 42 2,62 37 2,11 6 2,33 18 0,22 -12 2,29 11 2,14 2.38 2,65 San.H,

--- - --- --- ---- cae sa, nganh,
3.2

T1nh minh b~ch cUa cae lai II$u phap Iy nhlf quyl>t c1inh.nghi
2,87 52 2,84 33 3,12 26 3,01 14 2,96 8 -0,05 6 2,99 17 2,79 3.03 3,29

UBNO quan, huy$n, thi

c1inh xa va
- --- --- ---- Van pMng UBNO Thanh

3.3
Can e6 "m6i quan M" <1l> c6 <1lfQ'ecae illi Ii$u cua tinh (%quan

69,91% 21 52,14% 12 67,67% 59 69,90% 21 74,01% 24 4,12% .3 71,07% 16 59,52% 76,19% 89,29%
ph6

trong hoae rat quan trong) --- --- --- ----
3.4

ThlfO'ng IlfQ'ng v6'i can bO lhull la phan thillt yllu trong ho~t
43,92% 41 40,00% 33 48,07% 46 56,33% 55 63,64% 60 7,30% -5 57,83% 46 28,57% 52,00% 66,95% Cue Thu6

<10ngkinh doanh (%hoan loan <16ngy hoae <16ngy)
--- --- --- ----

san.n,

3.5
Kha nang c6 th6 dl,l' <1oan<1lfQ'etrong thl,l'e lhi phSp luat cUa

9.70% 21 6,28% 38 8,23% 31 5,38% 54 5,24% 49 -0,13% 6 3,35% 58 2,08% 7,50% 18.75%
cae sa, ban, nganh.

tinh (%luOn luOn hoae thlfang xuyan) UBNO cae quan, huy$n,

---- thi xa

VP UBNO TP, cae sa,
3.6 DO ma cUa trang web cUa tlnh 17 6 15 16 35.00 4 42.00 2 40,00 2 .2,00 0 42 1 17,00 30,00 42,00 ban, nganh; UBNO cae

quan, hUY$n, thi xli

---
Cae HI$p hOi doanh nghi$p <16ngvai trO quan trong lrong til Cae sa. ban, nganh;

3.7 van va phOn bi$n cae chlnh sach cUa tlnh (% quan trang hoae 28% 44 31,82% 32 33,47% 19 48,05% 14 0,43 34 -5,03% -20 49,03% 18 27,27% 43.16% 61,25% UBNO cae quan, huyon,
rat quan trongr" thi xa-- --- --- --- ---- ----- ---------

3.8 % ON truy caP vao website eua UBNO 62,68% 11 58,28% 47 68,09% 45 9,81% 2 69,78% 39 51,43% 71,91% 87,03% VP UBNDTP

---- --_. --- ---- .-
3.9

Cae tai Ii$u v6 ngan sach <1uchi tillt <16ON sli dung cho ho~t
73,17% 43 73,08% 50 78,65% 49 5,57% 1 78,57% 50 70,00% 83,33% 96,67% SaTS! chlnh

<10ngkinh doanh (% 06ng y)

--- --- --- --- ----
3.10

Cae tai Ii$u v6 ngan sach <1l1Q'ec6ng b6 ngay sau khi CO'
48,72% 56 64,00% 55 60,24% 55 -3,76% 0 64,94% 47 46,34% 70,00% 92,31% SaTS! chlnh

quan, ca nhan c6 tham quyl>n pM dUY$t (% 06ng y) --
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Chi 50 thflnh ph&n 4: Chi phi thai glan d~ thY'e hl~n cae quy djnh eua Nha nU'cYe

Hi! N9i nilm 2011 Hi! N9i nilm 2012 Hi! N9/ nilm 2013 Hi! N9i nilm 2014 HiJ N9i nilm 2015 HaNQinam 2015 so TP,HCM2015 Cil nlP6e nilm 2015
vOi 2014------- fJO'fl v; ehci trl cae 1M

STT Chlli6u
Gistr;

X(;p
Gis 'r;

X(;p
Gis Irj

X(;p
Giatr;

x6p Gi<l trj X6phl'ng Giatr; X6phl'ng Gia'r; X6phl'ng Nh6 nhAt Gi<ltrj L601nhAt tile 1i6nquan
hl'ng hl'ng hl'ng hl'ng 'rungblnh

Chi sO tMnh phAn 4: Chi phi thai glan d~ thl"e hl~n eile
--- - ---

5,47 57 4,75 54 5,09 62 5,53 58 5,56 59 0,04 .1 6,11 48 5,06 6,59 8,54 Sa N~i v~
quy d!nh cola Nhil nwae --- --- --- --- --- 1-- ---- --- --- - ---- -

4.1 % ON solodVng han 10% quy tMi gian d~ thl,J'ehi~n tile quy 17,92% 55 9.30% 16 28,87% 48 38,29% 43 36.67% 38 -1,72% 5 42,86% 59 21,95% 35,51% 49,41% So' Noi vv; Thanh tra TP;
cljnh cola NM Olrlte

tile sit, ban, nganh.
UBNO tile qUan. huYon.

4.2 SO euoe thanh tra trung vi (tAt til tile C(1 quan) 1 1 0,00 1 1 37 1 46 1 24 0,00 22 1 24 1,00 2,00 3,00 lhixil

4.3 SO gilt trung vi lam vioe viti lhanh tra thu~ 2 19 3,00 23 4 17 3 10 2 9 .1,00 1 2 9 1,00 4,50 32,00 CueThu~

4.4 Can bQ nha Oll6'e gial quy~t cOng vi~e hiQu qua (% hoan tean 21,17% 62 15,56% 62 58,85% 63 50,47% 62 47,04% 63 .3,43% .1 57,75% 57 47,04% 67,38% 87,36%
dOng '1hoae dOng '1)

- --- --- -'---
4.5 Can bQ nha Olr6'e than thiQn (% hoan tean dong '1 hoae dong 49,04% 62 34,78% 63 35,53% 63 .0,74% ° 45,62% 59 35,53% 59,43% 83,72%

'1)
--- ----

4.6 ON khOng cAn phai l1i 'a' nhi~u IAn dA lAy dAu va ehCYk'1 (% 9,69% 62 14,79% 55 51,60% 62 38.20% 63 49,02% 58 10,82% 5 54,57% 47 42.06% 61,15% 80,00% SaNQi vv;
hoan toan dong '1hoae dOng '1)

--- --- ---- --- ---- Cae So', ban, nganh.
UIlNO cae quan, huyon,

4.7 Thol tve glAy la dan gian (% hean loan dOng '1 heae dOng '1) 36,22% 58 28,40% 57 45,74% 62 31,46% 62 34.43% 63 2,96% .1 41,82% 57 34,43% 61,24% 71,74% thl xii

--- - --- --- ---
4.8 PhI. 10phi dlflle cOng khai (% hean tean dOng '1 heae dOng '1) 87,01% 50 86,56% 52 84,97% 66 ..1,60% .3 88,53% 36 80,72% 89,32% 95,87%

--- --- --- ---
4.9 KhOng cO bAt k'1 SI,J'thay dOi nae sau khl thlfe hlQn CCHCC (% 36,22% 57 54,09% 62 70,21% 24 4,68% 35 6,88% 21 1,20% 14 4,70% 32 0,00% 4,70% 11,49%

CO)
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Chi 50 thanh phlin 5: Chi phi kh6ng chfnh th(rc

Hil Nl)i mlm 2011 Hil Nl)i mlm 2012 Hil Nl)i nam 2013 Hil Nl)i nam 2014 Hil Nl)i nam 2015
Hil Nl)i nam 2015 so

TP.HCM2015 Cll nlF6<: nam 2015
v6i 2014

1---- --_.,~ --- --- --- --- _._--- _._--

STT ChitiOu
X6p X6p X6p X6p

DO'Tl v;chu tri

Gillt,; Gillt,; Giil t,; Gi. t,j Gi. t,j X6ph~ng Gillt,; X6pll~ng Gill t,j X6p h~ng Nh6nh~1
Gill I,;

L6'n I1h~t
h~ng h~ng h~ng hi1l19 t,ungbinh

--~ ---- ---
Chi s6 thllnh philn 6: Chi phi khOng chinh thCfc 6,89 50 5,50 56 4,67 61 4,31 52 4,26 56 -0,05 .4 4,37 54 3,53 4,97 7,12 Thanh Ira Thilnh ph6

-- -- I~ --- --- --- ----

5.1 Cac DN cung nganh thuang phai Ira them cac khoan chi phi 69,94% 56 63,45% 52 66,91% 59 71,29% 52 74,50% 66 3,21% .4 72,55% 62 47,37% 66,03% 79,38%
khang chinh thuc (% !JOng 'I hoiic Hoiln loan dOng 'I)

---

5.2 % DN phal chi han 10% doanh thu cho cac lo~i chi phi khang 7,18% 35 4,46% 21 8,99% 41 8,36% 23 11,36% 33 3,00% .10 11,98% 36 3,23% 11,11% 24,32%
chlnh thuc

Sa NOI Vu;

5.3 NhGng nhl~u khi giai quyGI thu tuc cho doanh nghi~p la ph6 68,27% 62 63,78% 60 78,32% 63 77,52% 63 -0,79% 0 76,80% 61 43,82% 65,38% 77,52%
Thanh Ira Thimh phO; cac

biGn( % dOng 'I hoiic hoan toan dOng 'I 56', ban, nganh va UBND

_.- -- --- --- --- cac quan, huy$n, thi xil

5,4 COng viac duQ'c giai quyGI sau khl dil tra chi phi khang chlnh 77,59% 57 58,82% 29 66,39% 42 67,03% 11 68,73% 10 1,70% 1 61,47% 34 42,11% 62,37% 76,25%
thuc (% luan iuan hoilc thLl6'ng xuyan)

--- ------ ---- ---_. -

5.5 Cac khoan chi phi khang chinh thuc 6' muc chap nMn duQ'C 67,08% 62 67,09% 55 67,66% 57 0,47% .2 73,50% 48 58,54% 76,84% 90.09%
(% !JOng 'I hoilc Hoan toan dOng 'I)
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Chi 50 thanh ph&n 6: M6i trU'o>ng c~nh tranh binh d~ng (Chi 50 m6'i)

HlJ N91 nlJm 2011 HlJ N9; nam 2012 HI; N911llJm 2013 Ha N911llJm 2014 Ha N9; nam 2015
HfJ N91 nam 2015 sa

TP.HCM 2015 CfJ nU'6<: nlJm 2015v6>i 2014
---r---- --- --- ._-- ---_. .._- -_. --_ .... ._--

STT Chltleu
X~p X&p X~p X&p Gifltr;

Don vi cM tri

Glfl trl Gifl trl Glfltrt GM trl G/fltrt X&phi1ll9 Glfltrl X&p h~ng Gifltrj X&ph~llg Nh6 nhllt Loo nhdt
h~ng h~ng h~ng h~ng trungbinh

Chi sO thAnh phin 6: MOl trU'ang c~nh tranh blnh dng
---

4,36 54 3,81 59 3,87 57 0,06 2 4,28 51 3,35 4,92 7,29
Hlqp h91 doanh nghiqp

(chi sO m6ol) nhO va vUoa.- ---
Vi$c linh lYUlli cha clJc tOng cOng ty, l~p dolln cUa NhlJ nlYac

6.1 gay khO khlln cho daanh nghl$p cua ban" (% DOng y halJc 35,15% 42 42,74% 54 50,78% 62 8,05% -8 45,24% 62 25,30% 39,29% 50,89%
Holln tolln dOng y)

6.2 Thu~n l<;ritrong tillp clJn dat dal IIIdac quylln dllnh cho clJc 34,93% 49 27,66% 41 36,98% 63 9,32% -22 28,61% 41 14,12% 26,53% 36,98%
t~p dolln klnh til cua Nhll nlYac (% dOng y)

-- ------ --- --- ---

6.3 Thuan l<;ritrong tillp clJn clJc kholln tin dung IIIdac quylln danh 36,30% 51 33,62% 58 35,85% 61 2,23% -3 31,27% 49 10.59% 26,23% 37,84%
cho cllc tap dolln kinh til cUa Nhll nlYac (% dOng y)

.-

6.4 Thu~n l<;ritrong cap phep khallhllc khollng san la dac quylm 19,86% 34 19,57% 47 21,89% 50 2,31% -3 16,62% 28 8.16% 17,76% 31.03%
danh cho clJc tap (lolln kinh til cUa Nhll nlYac (% dOng y)

--- --- --- --- --- - ._--- ---"--
Thu tuc hllnh chlnh nhanh chOng va d,YIlgilln ho'n la dac

6.5 quylln dllnh cho clJc I~p doan kinh til cua Nhll nlY6'c (% (lOng 21,23% 19 18,72% 24 24,91% 45 6,18% -21 26,55% 53 13,92% 23,00% 36,25%

-_. y) --- --- --- --- --_.__ .. -
O~ dang co dlYO'cclJc hQ'p dOng tll CO'quan NhlJ nlYac IIIdac

6.6 quylln dllnh cho clJc t~p dolln kinh til cua Nha nlYac (% dOng 36,99% 41 30,64% 55 33,21% 58 2,57% -3 32,45% 56 10,59% 27,06% 37,50%
y) --- --- --- --- ----
Tinh lYUtiOn gilli quyllt cllc van dO, khO kMn cha ON nlYac

6.7 ngoal han la ON trong nlYac (% dOng y hoac Hoan toan dOng 42,50% 60 51,83% 54 53,94% 51 2,11% 3 55,91% 60 25,68% 47,22% 66,67%

--- y) --- --- --- --- ----
6.8 Tinh lYUliOn thu hut dau tlYnlYac ngaal hO'll IIIphlJt trilln khu 36,00% 47 49,34% 53 63A1% 42 4,06% 11 64,10% 43 27,27% 48.75% 66,92%

VIIC IlYnMn (% dOng y hOllC Holln laan dOng y)
--- --- --- ---

6.9 Thulln lQ'itrang vi$c tiOp clJn dat dai IIIdac quylln dllnh cho 16,23% 50 33,76% 44 30,88% 42 .•2,88% 2 28,49% 35 9,30% 27.81% 45,24%clJc doanh nghl6p FOI (% dOng y)
-- - --- --- --- --- --- --- ._.

6.10 Mi~n gillm thull TNON IIIdac quyOn dllnh cha clJc doanh 12,25% 47 26,92% 49 23,53% 41 ..3,39% 8 25,22% 48 10,81% 21,25% 40,43%nghiop FOI (% dOng y)
--- --- --- ----

6.11 Thu tuc hlJnh chlnh nhanh chOng vll dO'll glan han III(lac 10,26% 31 23,08% 40 26,47% 50 3,39% -10 19,88% 26 10,84% 20,93% 40,43%quylln dllnh cho clJc daanh nghiop FOI (% dOng y)
--- --- --- ---

6.12 HOat dong cUa clJc doanh nghiap FOI nhM dlYQ'cnhlOu quan 15,56% 40 29,06% 35 26,10% 32 -2,96% 3 27,89% 42 12,87% 26,10% 41,27%tam hO IrQ'hO'll tll tlnh (% dOng y)
- --- --- --- ----- -_.-

"HQ'p dOng, dat dal .... vll clJc nguOn IIICkinh til khllc chu yOu
6.13 rO'ivila tay clJc ON COIilJn kilt chat chlJ v6'1chlnh quylln tinh" 97,45% 38 84,58% 61 81,82% 61 -2,76% 0 75,68% 30 55,67% 76,92% 83,12%

_.- (% dOng y) --- --- _._- ---- --- ----
6.14 lJu dai val clJc cOng ty Ian (nhll nlYac va tlYnhan) IIItra ngal 47,06% 55 54,79% 49 63,91% 24 -0,89% 25 62,16% 60 41,03% 56,52% 66,67%cho hoat dong kinh doanh cua ban than ON (% dOng y)
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Chi 56 thanh philn 7: Tinh nang (!Qng va tilin phong ella lanh d;,to tinh, thanh ph6

Ha N9/ mlm 2011 Ha N9i nam 2012 HaN9i nam 2013 HtJN9' nam 2014 Hli N9i nam 2015 Ha 1V9~:;:;0~~1OSO' TP.HCM2015 Ca nlP6c nam 2015
--- -_.- ---- ---

SIT Chlt/eu xdp xdp xdp xdp Glatrj Dem vi ehu tri
G/atrj

h~ng
Gill Irt h~ng Giatri h~ng Glatri h~ng GlIllrj Xep h~ng Gialr/ Xeph~ng Giatrj Xep h~ng NhonhAt lrungblnh Lcm nhAt

Chi s6 tMnh ph!n 7: Tlnh nAng (l9n9 va t1~n phang ella
--- --- ---_.

IAnh (I~a t1nh, thanh ph6 3,53 54 2,32 61 3,59 61 3,08 63 3,86 59 0,77 4 4,19 51 3,32 4,58 7.04 So' N91vy
- --- --- --- ---

UBND tinh Iinh haat trang khuOn kh6 phap IUllt nham taO'mOl
7.1 truang klnh daanh thulln IQi cho eac doanh nghiQP tlPnhan (% 59,60% 43 56,71% 56 64,98% 54 8,27% 2 75,23% 27 51,39% 73,56% 88,43%

haan toan (lOng 'I hOAC(lOng 'I)
---

7.2 UBND tlnh rat nang dong va sang tao trong viACgiai quyGt cac 48,09% 40 40,99% 57 65,38% 37 14,39% 20 60,82% 24 40,96% 58,95% 82,50%
van dO rna; pMt sinh (% hoan taan aOng 'I hOACaong 'I)

Cam nhAn ella DN vO tMi (10ella chlnh quyOn tinh (lOi va; khu
UBND Thanh phO, cae So',

7.3 VlPCtlPnMn (% Tich CU'ChOACRat tich cvc). 31,75% 59 27,66% 62 35,48% 50 27,64% 57 25,82% 50 .1,82% .3 26,30% 56 24,75% 35,14% 60,44% ban, nganh. UOND cac
quan, huYOn, thi xa

--- --

7.4 CO nhCrng sang kiOn hay a cap tinh nhltng chlPa (llPQ'cthvc thi 77,39% 59 83,91% 60 81,54% 44 .2,37% 16 83,78% 55 55,56% 79,07% 90,24% Cac sa. ban, nganh:
tOtO'cac Sa. nganh (% haan toan (lOng 'I haAc (lOng 'I)

--- --- --- ---
Lanh (lao tinh co chll truang, chlnh sach (lung (Ian nhlPng UBND cac quan, huyon,7.5 khOng alPQ'c thvc hion tOta cap hUYAn(% hoan taan aOng 'I 62,90% 58 65,91% 56 61.79% 31 4,12% 25 65,51% 51 47,50% 61,95% 72,88%
haAc (lOng 'I)

thi xa

- --- --- --- ---
Phan (mg ella tinh khi co <110mchlPa rO trang chlnh sachlvAn Cac sa, ban, nganh:

7.6 ban trung lPang: "ltf hoAn thlPChion va xln 'I kiGn chi (laO'"va 43,26% 55 45,96% 56 42,20% 52 -3,76% 4 38,77% 42 18,75% 35,29% 48,28% UOND cac quan, hUYAn,
"khOng lam gl" (% h,la chQn) thl xa
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Chi 56 thilnh philn 8: Dlch vv h6 trQ' doanh nghi~p

Ha N9i nam 2011 Ha N91 nam 2012 Ha N91 nam 2013 Ha N91 mlm 2014 Ha N911lilm 2015
Hll N91 nam 2015 so

TP,HCM2015 Cll nwe nam 2015
VC» 2014

SIT Chlti6u
X~p x8p x~p x8p

Doo vj eM tri

Giatry GMtry Gla try Glatry Gia try X8ph~ng Glatrj X8ph~ng Gla try x8p h~ng Nh6 nhAt
Glatrj

LcmnMt
h~ng h~ng h~ng h~llg trungbinh

Chi s6tMnh ph An 8: D!eh v~ hOtr" doanh ngh19p 7,26 1 4,69 10 6,75 2 6,57 4 6,47 5 .0,11 .1 7,00 1 4,40 5,55 7,00 560 COng thU'O'ng

56 hOi chq thllang mai do tinh t6 ehlie trong nam trl1ac hoac
--- ---- ----

8.1 @ng ky t6 chlic cho nam nav •• 20 1 20 1 44,00 1 20,00 1 20,00 1 0,00 0 20,00 1 4 12 20
--- - --- -------- --- - ..- --

8.2 Ti I~ s6 nM cung cap dich w trOn t6ng s6 ON (%) 1,14% 15 1,47% 16 1,33% 9 -0,14% 7 3,58% 1 0,05% 0,77% 3,58%

Ti I~ s6 nM cung cap djch W til nhan va c6 v6n c:rAutil nllac
--- - --- --- ----

8.3
ngoai trOn t6ng s6 nM cung cap dich W (%)

73,14% 27 75,77% 26 80,57% 32 4,80% .6 85,97% 24 0,00% 80,57% 100,00%

Ooanh nghi~p c:rasli dung dich Vu tim kiSm thOng lin kinh
--- --- --- --- ---

8.4
doanh (%) 60,23% 13 25,36% 57 44,74% 8 38,65% 39 33,09% 34 -5,66% 5 38,14% 19 20,97% 33,80% 50,65%

I-
Ooanh nghi~p c:raSlr dung nha cung cap djch W til nhan cho

--- ---
8.5

dich Vu tim kiSm IhOng tin kinh doanh trOn (%)
73,30% 2 50,94% 4 49,02% 21 52,29% 11 40,66% 23 .11,63% .12 49,61% 8 21,88% 37,25% 61,11%

Ooanh nghi~p c6 y c:rinhliSp tuc sli dung dich Vu tim klOm
--- --- ---

8.6
thOng tin thi 1rl10ng (%)

66,67% 20 61,47% 46 67,03% 46 5,57% 0 75,59% 29 47,62% 71,88% 66,36%
,-

Ooanh nghi~p c:rasli dung dich Vu til vAn vO thOng tin pMp
--- --- --- --- --- --

8,7
luat (%J

60,53% 13 31,28% 49 51,88% 11 53,79% 8 47,84% 8 -5,95% 0 49,85% 4 23,60% 40,48% 55,42%

Ooanh nghi~p c:rasli dung nM cung cAp dich Vu til nhan cho
--- ---

8,8 69,08% 1 50,00% 1 50,81% 7 54,36% 1 50,38% 1 .3,99% 0 46,15% 3 0,00% 20,83% 50,38%
--_. dich Vu til vAn vO thOng tin phap lual (%) --- ---

8.9 ON cO y c:rinhliSp tuc Slr dung dich W til vAn phap luat (%J 66,13% 17 58,39% 43 67,67% 20 9,28% 23 64,50% 32 46,88% 64,50% 84,62%

Ooanh nghi~p c:rasli dung dich Vu hO trq tim c:r61lac kinh
--- -

8.10
doanh (%) 58,05% 8 26,67% 42 40,61% 10 38,49% 18 32,85% 26 -5,64% .8 38,37% 10 17,19% 30,56% 45,88%

Ooanh nghi~p c:rasli dung nha cung cap dich Vu til nhan cho
._-- - --- ---

8.11 74,87% 2 55,36% 11 52,69% 31 52,34% 31 48,89% 34 .3,45% .3 56,69% 11 27,27% 50,00% 68,18%
--_. dich Vu hI) IrQ'~m c:r6itac-':inh doanh (%) - --- --- --- --- --

8,12 ON cO y c:rinhliOp tuc sli dung dich Vu hO trQ' tim kiOm c:r61tac
64,52% 18 59,81% 47 65,56% 36 5,74% 11 63,78% 40 47,62% 66,67% 89,47%

kinh doanh (%)
- --- --- --_. ----- ._--- .__ .. -

8.13 ON da sli dung djch Vu xue liOn thllang mai (%) 55,11% 9 17,82% 55 31,42% 18 30,74% 31 32,84% 8 2,10% 23 29,63% 16 11,24% 24,64% 43,75%----_. -- --- --- ---
8,14 Ooanh "9hiOp da sli dung nM cung cap dieh Vu III nhan cho

63,48% 4 33,33% 14 39,44% 10 30,12% 9 28,41% 8 -1,71% 1 31,25% 5 0,00% 17,24% 36,36%
dich Vu xuc tiOn thllong mai (%) --- - ---

8.15 ON c6 y c:rinhtiOp luc sli dung djch Vu xuc tiOn lhllang mai (%) 52,11% 10 43,37% 43 61,14% 28 7,76% 15 53,13% 22 8,33% 50,00% 80,00%
--- --- ---

8,16 ON c:rasli dung cac dich W liOn quan c:rOnc6ng ngho (%J 56,33% 7 21,36% 49 40,00% 7 45,93% 13 43,12% 7 ..2,80% 8 46,32% 2 22,99% 35,14% 47,87%

Ooanh nghiop c:rasli dung nM cung cap dich Vu til nhan cho
---

8,17
cac dich Vu liOn quan c:rOncOng ngho (%)

76,97% 3 54,55% 6 55,56% 21 67,74% 8 61,21% 1 .6,54% 7 59,60% 3 21,88% 42,86% 61,21%

--
ON c6 Y c:rinhliOp tuc sli dung nM cung cap trOn cho cac dich

--- - --- --- .- -------_. -
8.18

Vu liOn quan c:rOnc6ng ngho (%)
46,67% 18 41,94% 46 46,55% 35 4,62% 11 50,99% 23 28,57% 47,83% 70,59%

ON c:raIlrng sli dung dich vv dao lao vO kO toan va tai
----

8.19
chlnh(%J

39,82% 22 39,43% 27 35,77% 41 .3,66% .14 40,73% 29 19,77% 39,44% 59,21%

--- ---
8,20 ON da sli dung nha cung cap til nhan cho dich Vu c:raotao vO

44,32% 15 50,91% 6 42,86% 7 ..8,05% .1 53,73% 1 3,70% 29,03% 53,73%
kO loan va lai chinh (%j

8,21 ON c6 Y (fjnh liSp tuC Slr dung dich Vu dao lao vO kS toan va
44,32% 26 62,73% 21 66,33% 12 3,60% 9 51,49% 42 35,71% 54,84% 80,00%

tai chinh (%)

8,22 ON c:ratling sli dung dich Vu dao tao vO quan trj kinh doanh
36,70% 17 31,25% 16 27,72% 32 .3,63% .16 32,21% 16 13,92% 27,72% 43,84%

-_. (%j --- ---- --- ---
8.23 ON da sli dung nha cung cAp til nhan cho dich vv c:raotao vO

50,00% 12 60,00% 3 61,35% 4 -8,65% .1 57,14% 1 3,57% 29,41% 57,14%
quan "I kinh doanh (%) --- I- --- --- ----

8.24 ON c6 y c:rinhtiGp tuc sli dung djch Vu c:raolaO v~ quan trj klnh
45,00% 21 47,06% 44 41,89% 51 .5,17% .7 47,62% 41 26,32% 50.00% 91.67%

doanh i%l
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Chi s6 thanh ph&n 9: Dao t\lO lao (I9n9

Ha N~i nam 2011 Ha N~i nam 2012 Ha N~i nam 2013 Ha N91 nam 2014 Hll N~I nam 2015
Hll N~i nam 2015 so

TP.HCM2015 Cll nlJ'6ocnam 2015
v6f 2014

--- --- --- --- ---

SIT Chltieu

Gis trj
X~p

Gis trl
X~p

Gis trl
X~p

Gl6trj
X~p

Gistrj X~phpng Gistrl X~phpng Gis trj X~p hpng Nh6 nhAt
Gill trl

L&n nhAt Don vlchu t,i
hpng hpng hpng hpng trung binh

--- --- ----
Chi sO IMnh phln 9: Dllo 1'0 lao a~ng 5,32 8 5,12 1 6,24 5 7,26 4 7,35 2 0,10 2 6,89 6 4,14 5,76 7,62

560 Lao a~ng • ThlJ'O'ng
blnh. xa h~1--- ---

Oich vv do cae ea quan Nhll ",16'e tai (lia phuang cung cap:
56' Gillo dve va £lao tao,

9.1
Giao dve phO thOng (% TOt ho~e RAt tOt)

54,08% 26 69% 7 51,18% 39 48,98% 48 43,67% 52 -5,31% -4 48,80% 41 34,44% 51.82% 69,07% UBNO cae quM, huy~n,

-- thj xa

Ojch vv do cae CC1 quan Nhll nu6'e tai aja phuang eung cap:
560Lao 1I0ng • Thuang

9.2
Oay nghll (% TOI ho~e RA116t)

45,07% 11 58% 7 39,68% 40 30,00% 43 30.98% 33 0198% 10 32,98% 27 18,07% 31.11% 59,04% binh • xa hOi, cae Wang
Cao IIlng nghll

--- --- --- ---
56' Lao 1I0ng • Thuo'ng

9.3 ON aa Slr dvng dich vv tuylln dvng va gl6'1thl~u vi~e lam (%) 63,78% 14 24% 50 40,61% 9 35,25% 11 36.00% 12 0,75% .1 43,70% 3 8,99% 29,76% 51,22% binh. xa hOI (ch" tri),
UBNO quan, huy~n, thi xa

--- ---
9.4

ON lIa Slr dvng dich vv gi6'i thi~u vi~e lam n6i tran elia nha
58.40% 2 30% 6 60,22% 10 65,31% 4 57.58% 6 -7,73% .2 69,80% 2 10,00% 34,38% 82,61%

eung cap dich vv tll nhan (%) --- --- --- ---
9.5 ON e6 y a!nh til~p tve Slr dvng dich vv gi6'l thlau vi~e lam (%) 48,39% 13 55,10% 48 58.59% 15 3,48% 33 67,05% 18 7,69% 52,38% 70,00%

- --- --- --- ----
9.6 % tOng chi phi kinh doanh danh cho aao tao lao aOng. 2 2 3,10% 46 0,83% 12 6,27% 48 4,59% 33 .1,68% 15 5,74% 55 2,00% 4,57% 7,15%

--- --- --- --- ---
9.7 % tOng chi phi kinh doanh cho tuylln dvng lao 110ng 1 2 2,11% 58 0.19% 20 4,32% 32 3,17% 13 -1,14% 19 5,14% 53 1.40% 4,26% 8,14%

--- --- --- ---
9.8 % ON hai 16ng v6'l chat luang lao aOng 65,56% 50 98% 6 90,35% 55 89,38% 56 91.39% 48 2,01% 8 93,35% 34 82,61% 93,51% 98,89%

Ti la hoc vian tOt nghi~p t",6'ng dao tao nghlllsO lao dOng
--- -_.-

9.9
chua qua allo tao.

0,08 8 13,89% 2 15.75% 3 12,00% 1 11,94% 4 -0,06% .3 8,50% 10 0,60% 4,36% 12,00%

--- --- --- ---
Ti I~ lao 110ng tOt nghi~p trung cap chuyan nghi~p, cao alng,

9.10 dao t"o nghll ngln va dlli han Iran t6ng lile luang lao 110ng 10.90% 8 11,39% 10 11,79% 6 0,40% 4 9A9% 19 2,57% 7,91% 12,86%
(%)(BL£lTBXH)

----- --- ----
9.11

% 50 lao aOng eua ON aa holln thllnh khOa aao tao tai elle
40,03% 46 36,73% 50 35,46% 36 -1,27% 14 33,53% 47 20.59% 36,79% 51,23%

Wang day ngh6
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Chi sO thanh ph&n 10: Thillt chb philp Iy

Hil N~I nam 2011 Hil N~I nam 2012 Hil N~I nam 2013 Hil N~I nam 2014 Hil N~I nam 2015 Hil N~I nam 2015 so TP,HCM2015 Cil nll'6<: nam 2015
vo; 2014

--- -------- --
SIT Chllli!u

Giatrl
x8p

Gia trl
Xop Glatrl x6p Gla trl

xop
Gin try X8phi1ng Giatrl XOphi1ng Gin trl xop hi1ng NhOnhot Gia trl L&nnhot Demvi eM Ifi

hi1ng hi1ng hi1ng hi1ng trung binh

Chi sO lhilnh phlln 10: ThlOI ehO philp Iii 5,80 34 2,70 56 3,72 62 4,66 60 4,64 60 -0,03 0 5,04 52 4,48 5,83 7,62 SI> TO' philp
--- -- - --- --- --- ---- ---- --- ---- -- ----

Cae co quan III philp (tea
an, vi~n kio\m sat, thi hanh

H~ thOng III philp che phap cae deanh nghi~p to cae hanh vi an); 50' Tli phap, VP
10.1 tham nhOng eua cae eOng ehlie (% luOn luOn heile IhllO'ng 34,82% .. 11,67% 62 32,56% 32 22,57% 55 25,9% 53 3,33% 2 27,2% 50 18,29% 31,39% 47,67% UBNO Thanh phO, cae SCt,

xuyen) nganh, quen, huy~n, thi xa
(trong vi~e giai quyo\t
khi6u nai, to cae)

--- --- --- ---
Oeanh nghi~p tin tllO'ng va kha nang bae v~ clia phap IUat

10.2 (ban quy6n heile th\l'e thi h9P <lOng (% €lOng Ii heae Hean 83,13% 44 43,97% 62 77,27% 52 71,58% 63 70,4% 63 .1,22% 0 81,7% 29 70,36% 81,20% 88,89% CO' quan tll phap
tean <lOng Ii)
SO 11IQ'ngVu vi~e tranh chap eua cae deanh nghi~p ngeal

10.3 quOe deanh de Tca an klnh t6 cap tinh thu Iii tren 100 deanh 1,11 41 1,05 39 0,00 62 2,01 27 1,37 21 -0,64 6 0,20 50 0,00 0,63 12,25
nghi(ip ._-- - --- --- ----

10.4 Ti I~ % nguyen <lO'nkhOng thube nhil nllO'e tren tOng 50 80,66% 34 88,58% 35 0,00% 62 99,38% 14 99JO% 18 .(),35% -4 100,0% 1 0,00% 85,14% 100,00%
1-

nguyan <lo'n tai Tean an kinh t6 tinh --- - --- ----
10,5 TOa an cae cap eua tinh xot xli cae Vu ki~n kinh to <lung philp 87,14% 47 79,01% 60 77,8% 63 .1,19% .3 86,2% 46 77,82% 87,90% 93,51%

IUat (% <lOng Ii heile hean tean <lOngIi)
--- --- --- -----

10,6 TOa an cae cap eua tinh xli cae Vu kian kinh t6 nhanh chOng 50,00% 51 47,31% 59 49,6% 62 2,34% -3 53,2% 60 48,00% 63,41% 74,71%
(% <lOng 'I heile hean lean <lOng 'I)

--- ---
10,7 Phan quyOt clia tOa an <lllQ'ethi hilnh nhanh chOng (% <lOng 'I 53,45% 45 48,03% 59 55,4% 69 7,36% 0 56,6% 58 50,00% 65,26% 76,32%

heae hean tean dOng 'I)
--- --- --- Tca an NMn dan TP

10,8 Cae co quan trQ' giup phap Iii hO trQ' deanh nghi~p dung luat 65,31% 40 54,18% 62 65,2% 56 11,03% 6 67,2% 49 55,95% 72,15% 86,30%
<l6 kh6i kian khi cO tranh chap (% <lOng 'I)

--- - --- ---
10,9 Cae chi phi chlnh thlie va khOng chlnh thlie la chap nhan 80,85% 18 59,84% 62 63.4% 63 3,67% -1 70,1% 49 63,41% 74,73% 83,56%

<lltQ'e (% dOng Ii hoile haan tean <lOng'I)
--- - --- --- ---- -----

10.10 Philn quyo\t clia tea an la eOng bAng (% <lOng 'I heae hean 82,46% 44 66,14% 63 72,0% 62 5,86% 1 77,0% 54 68,75% 81,98% 90,67%
toan <lOngIi)

--- - --- ---
10.11 ON slin sang Stf dung tOa an <l6gial quyot cae tranh chOp (% 57,65% 40 42,47% 58 25,0% 61 .17,47% -3 27,8% 58 23,42% 37,50% 50,00%

cO)
--_.--_._- ----
10.12 Ty I~ Vu an <la <lllQ'egiai quyot Ireng nam(TATC) (Chi tieu m6i 69,28% 54 60,1% 56 -9,14% .2 52,9% 59 16,67% 76,78% 100,00%

2014)
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