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- Nang cao tinh thin, trdch nhiOm dm co quan, don vi va can 136, cong chirc, 
vien chirc Co quan Bo Y te trong trier' khai cong tac cai each hanh chinh. 

- DAy manh cong tac phi hop, chic se thong tin giaa cdc co. quan, don vi 
thu6c nganh Y te v6i cdc co.  quan thong tan, bdo chi, bao dam thong tin ye tinh 
hinh trien khai va ket qua that hiOn cai cach hanh chinh tai co quan, don vi dugc 
phan anh day du, kip th6i, dung doi Wong va tang arerng giam sat dia ca nhan, to 
chirc, doanh nghiOp ve cai each hanh chinh. 

A . 	 A 2. Doi firceng tuyen truyen 

a. Lanh ciao, cong chine, vien chirc, ngtroi lao ,d6rig thu6c cdc don vi thu6c 
B6 va true thu6c B6 Y t8; Y te cdc tinh/Thanh pho true thu6c Trung -"rang, dac 
bit la cdc b6 phan tiep xuc va giai guy& thu tuc hanh chinh. 

b. Ca nhan, to chdc, doanh nghi8p, dia phirong that hiOn thu tuc hanh 
chinh tai B6 Y 

c. Ph6ng vien bdo chi theo doi cong tac y 

3. Giai phap thirc hi?n 

a. Nang cao kin thirc, nang lac cho d6i ngil can b6, cong chine, vien chirc 
phu trach cai each hanh chinh not chung va truyen thong ve cai each hanh chinh 
not rieng tai the co quan, don vi thu6c B6 va true thu6c B6 Y te. 

b. Tang eating ph6i hop v6i cdc don vi truyOn thong, cdc co quan bdo, doi dO" 
xay dung cdc tin bai ye cai each hanh chinh trong linh vuc y te. 

c. Chu d6ng cung cap thong tin, tuyen truy'en cai cach hanh chinh g6m 08 
link yuc chinh: cai cach the che; cai each thu tuc hanh chinh; cai cach to chdc b6 
may hanh chinh; xay dung va nang cao chat luting d6i ngu cong chirc, vier' chine; 
dOi mai co che tai chinh doi v6.i co quan hanh chinh va don vi su nghiOp cong lap; 
hiOn doi hoa hanh chinh; cong tac chi dao, diet' hanh cai each hanh chinh; to chirc 
that hi8n do lueing su hai long cua nguiyi dan vei dich vu y te cong Oren cdc 
website, bdo, tap chi, ban tin v.v...) de cung cap thong tin day du, kip thai, cong 
khai va minh bath. 

d. Gan cong tac tuyen truyOn cai cach hanh chinh vai cong tac thi dua, khen 
thu.o.ng  -1(5/ luat trong hoat d6ng cua cdc co quan, to chdc, don vi. 

III. NOI DUNG VA HINH TliffC TUYEN TRUYEN 

1. N'cli dung tuyen truyen 

a. Ph6 bin ve tarn quan trong, y nghia, mac ti8u va tac d6ng cua cai each 
hanh chinh den su phat trien kinh te xa h6i cua dat ntrac va su can thiet phai day 
manh cai each hanh chinh nganh Y te; cdc van ban quy pham phap luat cua Chinh 
phu, B6 N'6i vu va B6 Y to ve cai each hanh chinh. 

b. Tang ctrong nhan thirc cua lanh dao va can b'6, cong chi:1.c, vier' chine ve 
He th6ng quan 13r chAt luting theo tieu chuin TCVN ISO 9001:2008 giai doan 2011 
— 2015 tai Co quan B6 Y te va vi8c trien khai Ung dung phan mOm cap pile') dich 
vu hanh chinh cong trong linh vuc y te cho lanh dao cdc don vi, cong chirc, vien 
chUc, nguiyi lao d'6ng cua cdc don vi thu6c B6 va true thu6c B6 (dac biet la cdc b6 
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phan tiep xuc va giai quyet thu tuc hanh chinh); cac phong vien bao chi theo doi ve 
cai cach hanh chinh nganh Y t6. 

c. Tang citing thOng tin, tuyen truyen ve thuc hien 08 nhiem vu trong tam 
trong chuang trinh cai cach hanh chinh cua BO Y te (cai each the 66; cai cach thu 
tuc hanh chinh; cai cach to chirc bO may hanh chinh; xay dung va nang cao chat 
luting doi ngu cong chirc, vier' chirc; dOi med ca che tai chinh doi vOi ca quan hanh 
chinh va don vi sit nghiep ding lap; hien dai hoa hanh chinh; cong tac chi dao, dieu 
hanh cai each hanh chinh; to chirc thuc hien do luting sir hai long dm ngur6i dan 
v6i dich vu y te cong) teen Cong thong tin dien tir BO Y te. 

d.,  TO' chirc thong tin, tuyen truyen ve BO thd tic hanh chinh cap phep qua 
mang doi vai cac linh vac y te da duorc cong b8 theo Quyet dinh cua BO trueing BO 
Y te (ve not dung thd tuc hanh chinh, each tra dm, tim hieu cac thu tuc hanh chinh, 
each khai that va sir dung cac bieu mau). Quyen va nghra vu ca ban dm cong dan 
trong qua trinh thuc hien giai quyet cac thu tuc hanh chinh. 

e. Nhfing ket qua dat durgc va nhung din tai, han che, nguyen nhan cling nhu 
tinh hinh trier' khai nhiem vu cai cach hanh chinh cua CAC ca quan, don vi hanh 
chinh, sit nghiep truc thuc B. Qua d6, bieu throng nhimg tap the, ca nhan thuc 
hien tot, c6 sang kien trong cong tac cai each hanh chinh, phe phan nhang hien 
Wong tieu cuc, tri tre gay kh6 khan, phien ha cho cong dan, , chirc. 

g. Cung cap thong tin ve cai cach hanh chinh cho ph6ng vien theo doi ding 
tac y te va cac kenh truyen thong khac. 

h. Kiem tra, giam sat viec thuc hien truyen thong cai cach hanh chinh tai cac 
don vi thuOc BO va true thuOc BO nam 2015. 

i. TOng kit, danh gia cong tac thong tin, truyen thong cai each hanh chinh 
cua BO Y te giai doan 2013 — 2015. 

2. Hinh thtic tuyen truyen 

a. To chirc cac bu6i hOi thao, tap huan phO bien cac quan diem chit turn-1g 
cdapang, chinh sach phap luat cua Nha ntrac, cac van ban cua Chinh phu, dm 13i) 
Y te ye cai cach hanh chinh cho cac can bO phu trach cai cach hanh chinh tai cac 
Vu, Cuc, Tong cue, Thanh tra BO, Van phOng BO, cac dan vi true thuc BO. 

, b. Xay dung chuyen mac Cai cach hanh chinh tren Cong thong tin dien tir BO 
Y te, Trang thong tin dien tir cua Trung tam Truyen thong gido duc sire khoe trung 
uang de dua tin kip theyi cac hoat diing that hien dog tac cai cach hanh chinh cua 
BO Y te. 

c. Niem yiet cong khai BO thu tic hanh chinh d'a ducc ban hanh tai tru s6, 
Trang thong tin dien tir cua cac don vi thuc hien cap phep thu tuc hanh chinh va 
Cong thong tin dien tir BO Y te. 

Thuorng xuyen va kip theri cap nhat thu tuc hanh chinh,da duorc sira 	b6 
sung len Trang thong tin dien tir 	cac don vi thuc hien cap phep thu tic hanh 
chinh va C6ng thong tin dien tir BO Y t6. 
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d. Xay dtmg va phat song cac Toa dam bi6u duorng nhQng tap the, ca nhan 
thuc hi'e'n tot, có sang kiln trong cong tac cai each hanh chinh phat song tren Dai 
Truyen hinh Vist Nam. 

e. L6ng ghep ne;ii dung tuyen truy&i cai cach hanh chinh trong cac Hoi nghi 
tuyen truyen, pho Bien, giao duc phap luat tai ca quan, don vi thuc Bo Y te. 

IV. KE HOACH HOAT BONG VA KINH PHI CHI TIET (Id hoach chi tilt 
tai phy lyc kern theo chi danh cho cac don vi thuOc BO Y te) 

V. TO CHU'C THIX HIEN 

1. Thu tru*ng cac quan, don vi thuc BO va hire thuc BO Y te 

, a. Thu truong cac co quan, don vi thuc BO va true thuc BO phan cong trirc 
tie') can bO chi dao va can 1)0 chiu trach nhi"e'm thuc hien ve cong tac thong tin, 
tuyen truyen cai cach hanh chinh trong pham vi, nhiem vu dugc giao phu trach. 

b. Dinh kSi hang q4, 6 thang, mot nam bao cao tinh hinh, ke't Rua thuc hien 
cong tac thong tin, tuyen truyen cai cach hanh chinh cua don vi giri ye Van phong 
BO a tong hop, bao cao Lath dao BO tnr6c ngay 20/6 va 20/12 girl ve Van phOng 
BO qua dia chi email: tonghopbyt@moh.gov.vn.  

d. Phi hop voi Van phong BO trong viec cung eh thong tin, tuyen truy& 
day du, kip,  that lien tuc, dam bao tinh chinh xac ve ket qua dat dtrot va nhing 
kilo khan, ton tai trong qua trinh thuc hien cai each hanh chinh tren Cong thong tin 
din,tir BO Y te hoc Trang thong tin din 	cua dun vi, cac bao, dai, tap chi va 
cac an pham truyen thong dia don vi, 

2. Van phong BO 

a. T6 chirc tri6n khai thuc hien ke hoach truyL thong ve cai cach hanh chinh 
dm Co quan BO nam 2015; xay dung bao cao ye tinh hinh thuc hien truyen thong 
cai each hanh chinh cua Co quan Bo nam 2015. 

b. L6ng ghep viec ki6m tra cong tac thuc h*li thong tin, tuyen truyLi cai 
each hanh chinh vao trong hoach kiern tra cai cach hanh chinh trong nam 2015 
cua Vu To chirc can 1DO doi 	cac co quan, to chirc, don vi; yeu cau cac don vi 
bao cao chi tilt dinh kS,  hang qu)'/, 6 thang, 1 nam. 

c. Ph61 hop vol. Vu TruyL thong va Thi dua khen thuong dua cong tac tuyen 
truyen cai cach hanh chinh vao mot trong nhang tieu chi de binh xet thi dua, khen 
thuong va de xuat khen thu&ng kip tiled cac din vi, ca nhan có thanh tich xuat sac. 
Phoi hop \tad Vu To chdc can 130 de xuat phe binh, kST luat nhang don vi, ca nhan 
thuc h*i khong nghiom tuc cong tac truyen thong cai cach hanh chinh trong nam 
2015. 

d. Phi hop yeti cac don vi tiep nhan va xir ly nhang vtrOng mac, kiln nghi 
cua cac don vi, to chirc, ca nhan ve cai each hanh chinh Ira truyen thong cai cach 
hanh chinh. 

e. T6 chirc cac boat dOng truyen thong, cap nhat lien tuc vie;c tri"e'n khai ap 
dung va duy tri He thong quan ly chat luong theo tieu chuan TCVN ISO 
9001:2008 tai Co quan BO Y te. 
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g. Xay dung Toa dam phat teen truyen hinh, viec bai tuyen truyen ve cat each 
hanh chinh trong link vuc y te cho chuyen muc ye cai each hanh chinh tren Cong 
Thong tin dien tix Bo Y te; phoi hop ve(i Bao Sirc khOe va Doi song, Bao Gia dinh 
va X‘a hOi va mot so bao, dai khac xay dung cac chuyen trang, chuyen muc cai 
cach hanh chinh trong linh vuc y te. 

3. Vu TO chtic can bei 

a. PhOi hop voi Van phong Bo dua nOi,  dung truyen thong cai cach hanh 
chinh vao chuang 	ke hoach va bO chi so theo clai, danh gia cai cach hanh 
chinh cua Bo Y t6. 

b. Cung cap cac not dung lien quan den cai cach to chirc bO may hanh chinh; 
xay dung va nang cao chat luong can bO, cong chirc, vier' chirc; that hien De an 
Day manh cai cach the dO cong vu, cong chirc theo Quyet dinh so 1557/QD-TTg 
dia. Thu tuang Chinh phu; to chirc that hien do luemg,su hai long dm nguoi dan 
vai dich vu y te cong cho Van phong BO lam dau mOi trier' khai cac hog dOng 
thong tin tuyen truyen. 

c. Phi hop vori Van phOng BO that hien l&ig ghep viec kiem tra cong tac 
that hien thong tin, tuyen truyen cai each hanh chinh vao trong ke hoach kiem tra 
cai cach hanh chinh nam 2015 doi vat cac ca quan, don vi; de xuat tieu chi thi dua 
khen thuang doi vari don vi, ca nhan thuOc cac don vi trong Ca quan BO. 

4. Vu Ke hoach — Tai chinh 

a. Xay dung ke hoach phan 1)6 kinh phi trien khai cho cac dan vi &roc phan 
cong nhiem vu theo ke hoach nay. 

b. Cung cap cac not dung lien quan den cai cach tai chinh cong, that hien dOi 
m&i ca che hoat dOng, co the tai chinh trong cac dan vi y te cong lap (theo Nghi 
dinh so 85/2012/NQ-CP ngay 15/10/2012) cho Van phong BO lam TALI m8i trien 
khai cac hog dOng thong tin tuyen truyen. 

5. Vu Phap the 

Cung,  cap cac not dung lien quan den viec trien khai that hien cac linh vuc 
cai cach the che, cong tac cai cach thu tuc hanh chinh cua BO Y‘te, cac de 	cai 
cach thU tuc hanh chinh 	Chinh phi' de Van phong BO lam dau moi trien khai 
cac hoat dOng thong tin tuyen truyen. 

6. Vu Truyen thong va Thi dua, khen thi•ng 

a. Dua,nOi dung trien khai cai each hanh chinh la not dung binh xet thi dua 
hang nam;,  de xuat khen thtfang kip thoi, chinh xac cac don vi, ca nhan có thanh 
tich xuat sac. 

b. Lam au moi cung cap thong tin cho cac co quan bao chi d6' tuyen truyen 
ve cai cach hanh chinh cua nganh Y t6. 

7. Cuc Cong nghe Thong tin: 

a. Cung cap cac nOi dung lien quan den viec U.ng dung cong nghe thong tin 
trong trien khai cai each hanh chinh tai Cu quan BO Y te; 
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b. Phi hqp vai cac Vu, Cuc, tofi'ng cuc, Thanh tra Bo, Van phong Bo day 
manh irng dung cong nghe thong tin trong viec giai quyet cac 	tuc hanh chinh 
thuc pham vi quan dia. 	Y te, dam bao cong khai, minh bach. 

8. Trung tam Truyen thong giao duic sure khoe Trung 	Bao Sire 
khoe & Boi Ming, Bao Gia dinh & Xa hOi 

a. Pho'i hop veri Van phong BO tich cuc, chu dOng dua tin ve cac hoat Ong 
trien khai cai each hanh chinh trong link vuc y te, hieu qua dm cac chuang trinh 
cai cach hanh chinh trong nang cao chat luang, dap irrig nhu cau cUa ca nhan, to 
chUc, doanh nghiep. 

b. Thiet lap va duy tri cac chuyen muc dinh kS,  ve cai cach hanh chinh trong 
linh vuc y te tren Trang tin dien tir cua Trung tam Truyen thong giao due sire khoe 
Trung uong, thuimg xuyen cap nhat thong tin kip thoi, day du, chinh xac ket qua 
tinh hinh thuc hien cai cach hanh chinh trong linh vuc y te phis hqp voi pham vi, 
doi Wang &lac tuyen truyen. 

c. Chi dao Trung tam Truyen thong giao duc sire khOe cac tinh/thanh phi 
true thuc Trung uong chu Ong, tich cuc cap nhat thong tin kip tiled, day du, 
chinh xac ket qua tinh hinh thuc hien cai cach hanh chinh trong link vuc y te tren 
cac phuang tien thong tin dm dia phuang. 

c. Tang cuamg tuyen truyen ve nhang tam guang, tat, dien hinh tieu bieu thuc 
hien cong tac cai cach hanh chinh trong linh vuc y te; Ong thoi phan anh,  nhang 
truing hop flail cuc, con nhung nhieu, gay phien ha cho cac ca nhan, to chirc, 
doanh nghiep, don vi trong giai quyet cac thu tuc hanh chinh. 

d. Tiep tuc thong tin, tuyen truy'en de nguiyi dan, doanh nghiep biet \fa tich 
cue tham gia viec dans ky cac thu tuc cap phep qua mang doi veri cac linh vuc nhu 
kham, chira benh; xuat nhap khau thuoc, m5",  pham 	trang thiet bi, thuc pham... 
de,quang ba viec mg dung cong nghe thong tin trong cai cach 	tuc hanh chinh 
nham giam bat thil tuc va thoi gian ch& dai cua ngued dan, doanh nghiep. 

Nal nit(in: 
- BO trtrOng 	b/c);,  
- Cac Thir trirOng (de chi dao); 
- Cac Vu, Cuc, T.Ong cuc, VPB,TTrB (d6 th/hien); 
- Trung tam TTGDSKTW, Bao Sire khoe & Dori 
song, Bao Gia dinh va Xa hOi 	th/hien); 
- COng Thong tin dien ta BOY  ,te (de th/hien); 
- Cac don vi true thuc BO Y te (de th/hien); 
- SYT, TTTTGDSKTW cac tinh/TP trkrc thuOc TW 

th/hien); 
- Lixu: VT, VPB1. Nguyen Viet Tien 
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Hoat  d6ng  cu  the 

To chirc  h6i thao  tap  huAn  ph6 bien  cac  quan  
diem  chii  trucmg  cua  Dang,  chinh sach phip  luat  
cua  Nha mac,  cac  van  ban  ctia  Chinh phu,  caa  
BO  Y te CCHC.  

-T6 chirc  tap  huan  ve danh gia  nOi b6,  cach t6 
chirc  xay  dung,  ap  dung  He  thong  quan  13",  chat  
lugng  theo  tieu  chuan  TCVN ISO  9001:2008 tai 
Co  quan  B6  Y te.  
-  Nang  cao  nhan  thirc  chung  cho  toan  b6  can  ,b6,  
cong  chirc  cac  don  vi  trong  Ca  quan  BO  Y to  ye  
NI*  trien  khai xay  dtrng  He  th6ng  quan  15,  chat  
Wong  theo  tieu  chuAn  TCVN ISO 9001:2008 
-Viet  tin  bai cap  nhat  ve tinh hinh trien  khai thirc  
hien  cai cach hanh chinh dm  B6  ten  Cong  thong  
tin  dien  tir  BO  Y te,  ten  Trang  thong  tin  dien  tir  
cua  Trung  tam  TTGDSKTW.  
-Tuyen  truyen  ve cac  hoat  Ong  va ket  qua cai 
cach hanh chinh cua  nganh Y to ten  Cong  thong  
tin  dien  tir  B'e  Y to va tren  mot  so Bao:  SK&DS,  
GD&XH;  Dai Tieng  not Viet  Nam  (Kenh VOV 
Giao  thong  Qu6c  gia);  Cong  Thong  tin  Dien  tir  
Chinh phi);  Bao  Dai bieu  Nhan  

Ni dung  tuyen  truyen  

Ph6 bien  .N4 tam  quan  trong,  
str  can  thiet  cua  viec  cai cach 
hanh chinh;  cac  van  ban  quy  
pham  phap  lust  cua  Chinh 
phu  va B6  Y  to ve cai cach 
hanh chinh.  

Nang  cao  nhan  thirc  cua  lanh 
dao  va can  be,  ding  chirc,  
vien  chirc  ve He  thong  quail  
15,  chat  luting  theo  tieu  chuan  
TCVN ISO 9001:2008 tai Ca  
quan  B6  Y to 
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v6 v*  t6 chirc  that  hien  do  luting  str  
bleu  

long  
cua  ngtreri dan  vai dich  vu  y  te ding,  bleu  ducmg  
nhang  tap  the,  ca  nhan  thgc  hien  tot,  c6  sang  
kien  trong  cong  tac  cai cach hanh chinh phat  
song  tren  VTV.  

,  ., .  — 

doan  kiem  tra  de kiem  tra,  giam  sat  viec  that  
hien  truy ti  th6ng  cai cach hanh chinh tai cac  
dcm  vi  thu6c  B6  va trirc  thu6c  B6   

cac  ca nhan,  tap  the that  hien  tot,  co  sang  kien  
trong  viec  trien  khai ap  dung  va duy  tri He  th6ng  
quan  ly  chat  luting  theo  tieu  chuan  TCVN ISO 
9001:  2008 tai Ca  quan  BO  Y te va tong  ket  thkrc  
hien  cong  tac  thong  tin,  tuyen  truyen  ye cai cad)  
hanh chinh cua  B6  Y  t6 iai  doan  2 (2013-2015)  

viec  to chirc  thuc  hien  do  
luimg  su  hai long ,c6a  nguai 
dan  vOi dich vu  y  te cong  

hien  truyen  thong  cai cach 
hanh chinh tai cac  don  vi  
thu6c  B6  va true  thu6c  B6   

T6ng  kk that  hien  cong  tac  
thong  tin,  tuyen  truyen  ye cai 
cach hanh chinh cua  B6  Y te 
(2013-2015)  16ng  ghep  ding  
tong  ket  cong  tac  cai cach 
hanh chinh chung  cua  B6  Y 
te.   
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