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KE HOACH 
Trier) khai Chuang trinh Oat trien cac hoat d(ing boo ve quyen Ioi 

nguai tieu dung giai doan 2021 - 2025 teen dia bAn tinh Gia Lai 

Thkrc hien Quyet dinh s6 1157/QD-TTg ngay 12 thing 7 nom 2021 cua Thu 
twang Chinh phit ye phe duyet Chuang trinh phat trier) cac hoat &Ong boo ve quyen 
lqi nguai tieu dung giai doan 2021-2025, Uy ban nhan dan tinh ban hanh Ke hiiach 
trien khai Chuang trinh phat trier' cac hoat dOng boo ve quyen lqi nguOi tieu dung 
giai doan 2021-2025 teen dia ban tinh Gia Lai veil nhang not dung cu the nhu sau:  

A. TINH HINH TRIEN KHAI CAC HOAT KING BAO VC QUYEN 
LOI NGU'61 TIEU DUNG TREN DIA BAN TINH GIA LAI 

1. Tinh hinh trien khai thirc hien 

Trong nhctng nom qua, cong tic thkrc thi phap luat boo ve quyen lqi nguai tieu 
dUng da dugc Ding, Nha nu& quan tam lanh dao, chi dao, den nay, cac ca ser phap IY 
phkic vu cong tic bio ve quyen lqi nguai tieu &mg da dugc ban hanh twang d'•44 day 

khang dinh skr ding nhan cua Nha mthc ve vi the cua ngtrOi tieu dung trong quan 
he xa 116i vai nhieu van ban quan trong, co vai tro then chOt nhtr Luat boo ve quyen 
lqi nguai tieu dung nom 2010; Chi thi so 30-CT/TW ngay 22/01/2019 cua Ban Bi tiu 
ye tang cuing sky lanh dao oh Ding va trich nhiem cua Nha ntroc doi vai cong tic 
boo ve quyen lqi cua nguai tieu dung... 

Tinh Gia Lai da quan tarn chi dao cac ca quan theo chirc rang, nhiem vv dugc 
giao to chirc trien khai cac hog dOng boo ve nguai tieu dung va bulk dau dat dugc 
mOt so ket qua. Cac ca quan chirc nang 	tinh dal chirc kiem tra, giim sat, tuyen 
truyen, van dOng, huong dan cac doanh nghiep, to chirc, ca nhan trien khai thkrc hien 
cac bien phi') phong, chong dich Covid-.19, kinh doanh co trach nhiem, tieu dimg ben 
viing trong thOi kY binh thuemg mai de boo ve sirc khoe cho nguisi fiat clang. I-16i 
Bao ve quyen lqi nguai tieu dung tinh Gia Lai dugc thanh lap vai han 70 to chirc, ca 
nhan tham gia nhiem kY 2018-2023 vai mvc tieu tuyen truyen, pho bien, bao ve 
quyen lgi chinh clang cua nguai tieu dung, boo ve cac doanh nghiep sin )(oat trong 
truing hgp bi gia mao san pham, xam pham quyen so huu tri tue... tie') nh'0 thong 
tin va phan inh nguyen v9ng cua ngtrOi tieu dung den cac ca quan chirc nang, van 
dOng nguai dan tich ckrc phoi hop vai cac ca quan nhi mac lien quan tham gia 
phong ch6ng gian lan thuong mai, hang gia, hang hoa khong ro nguon g6c. 

ThOng qua cac hoat dOng boo ve quyen lqi nguOi tieu dimg, cong d6ng doanh 
nghiep va nguOi tieu dung da nhan fink ro han ve trachsnhiem, quyen lqi 	chinh 
minh, nom bat dugc cac kenh 118 trg, to van, boo ve quyen lqi, tix do, phan inh, kien 
nghi kip thai tai cac ca quan chCrc nang de boo ye quyen lqi cho ban than. 
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2. TOn tai, hyn the 

- Nhan thirc ve bao ve quyen lgi ngtthi tieu dung cila dai log phAn ngukri dan 
chua r6 rang va xem day la,trach nhiem 	ca quan c6 tham quyen nen chua tich ck.rc 
tham gia va chua c6 phoi hqp &Ong 1)8 gifta cac ca quan lien quan trong ding tic 
bao ve quyen lgi ngithi tieu dung. 

- MOt ski to chirc, ca nhan lgi dung sg phat trien cua thirang m4isdien,tir dtkinh 
doanh nhang san pham khong darn bao chat lirgng hang 116a, nguon goc xuat xir 
khong r•3 rang, quang cao sai su thAt, khong c6 dia chi kinh doanh cu the, r6 rang 
hoc khong c6 Ma dan, chUng tir... gay kh6 khan trong qua trinh bao ve nguOi tieu 
dung. 

De giai quytt cac ton tai, han cht ten va thirc hien Quytt dinh so 1157/QD-
T'Tg ngay 12 thing 7 nam 2021 cila Thu Wang Chinh phu ye phe duyet Chuang trinh 
phat trier' cac hoat Ong ,bao ve quyen lgi ngith 	 S,  i tieu dung giai doan 2021-2025, U 
ban nhan dan tinh ban Ke hoach trier' khai Chuang trinh ph& trien cac boat dOng bao 
ve quyen lgi ngtthi tieu dung giai clop 2021-2025 teen dia ban tinh Gia Lai lam ca so.  
cho ding tic trien khai thgc hien. 

B. NOI DUNG KE HOACH 

I. MUC DICH, YEU CAU 

1. Myc dich 

- Tritn khai thgc hien Quytt dinh s6 1157/QD-TTg ngay 12 thing 7 nam 2021 
cua Thu Wong Chinh phil ye phe duyet Chuang trinh phat trien cac hoat dOng bao ve 
quytn lgi ngukyi tieu dung giai doan 2021-2025. 

- Phi bitn, 
tang 

truytn sau rang trong cac so, ban nganh, cac dia phuang, 
doanh nghiep va tang lap nhan dan ve not dung dm LuAt bao ve quyen 19i ngithi tieu 
clang nam 2010, Chi thi so 30-CT/TW ngay 22/01/2019 dm Ban Bi thu, Nghi quyet 
so 82/NQ-CP ngay 26/5/2020 cua Chinh phir ban hanh Chuang trinh hanh &Ong dm 
Chinh phu thuc hien Chi thi so 30-CT/TW ve tang.cuong su lanh dao dm Ding va 
trach nhiem quan 1$,  cua NhA ntrac doi vai cong tic bao ve quyen lgi cua ngu&i tieu 
dimg, Nghi dinh s6 99/2011/ND-CP ngay 27/10/2011 cila Chinh Phu Quy dinh chi 
tit va htrOng dan thi hanh m8t,s6 dial 	LuAt Bao ve quyen lgi nguOi tieu dung 
nham tao su chuyen bien sau sac ve nhAn that, khang dinh vai tra, vi tri, tam quan 
trong trong cong tic bao ve quyen lgi ngtraci tieu dung trong dieu kien phat trien kinh 
te thi threw dinh huang xa hqi chu nghia va hoi nhAp kinh te quoc te; huy Ong su 
quan tam, htrang Cmg, tham gia cua toan xa hOi dOi vai cong tic bao ve quyen lgi 
ngtrai tieu (king. 

- Nang cao y thirc tract' nhiem, cong tic phi hqp giva cac ca quan quan 1$• nha 
mac, cac to chirc xa h8i, doanh nghiep va ngtthi tieu dung trong viec thgc hien cac 
hoat &Ong bao ve quyen lgi nguai Weir dung. Nang cao nang luc thtrc thi phap luAt, 
bao dam hieu lgc, hieu qua quan (St nhA mac doi vai cong tic bao ve quyen lgi ngukyi 
tieu dung teen dia ban tinh, g6p phan xay chmg m8i truons kinh doanh, tieu dung lanh 
manh, bao dam cong bang xa hOi va tao d'Ong lkrc phat trien kinh te - xa h8i ben yang. 
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2. Yeu cau 

- Cong tac bao ve quyen lgi ngtitri tieu dimg la nhiem vy quan trgng, phai thkrc 
hien thtrang xuyen, lien tvc co trgng tam, trgng diem; hinh thirc thtrc hien da dang, 
phong phu, dam bao mvc dich, mix tieu cy the va phb hgp voi tinh hinh thirc to cna 
dia phuang. 

- Viec to chirc thkrc hien ding tac, hoat dOng bao ve quyen lgi ngtr6i tieu dung 
phai ding bO, linh hoat vai dien bien cua dich benh SARS-CoV-2 ("COVID-19'?); 
dam bao thiet thkrc, hieu qua, ket hgp vOi ho trg cac doanh nghiep kh8i phyc va phut 
trier' cac hoat dOng kinh doanh, dam bao an toan sUc kit& cho nhan dan; khuyen 
khich, dOng vien str tham gia, dong gop ctla cac to chirc xa hOi, doanh nghiep, ngtr?yi 
tieu dUng xay Ong va phat trial cac th6i quen, ky nang tieu dung phu hgp veri trang 
thai binh thuang med va Cach mang ding nghiep 4.0. 

H. MVC TIED 

Thirc hien cac nhiem vy, giai phap dugc neu trong Nghi quyet so 82/NQ-CP  
ngay 26/5/2020 cua Chinh phu ban hanh Chuang trinh hanh doing cua Chinh phu thkrc 
hien Chi thi so 30-CT/TW ye tang cuang strs lanh ciao &la Dang va trach nhiem q an 
IS/ 	Nha ntrOc dOi vai cong tac bao ve quyen lgi cua nguoi tieu 

2. Muc tieu cu the 

Phitt Au den het nam 2025, myc tieu cy the can dat dugc nhu sau: 

- Hang nam, to chirc cac hoat dOng twang ang Ngay Quyen cUa nguoi tieu 
dung Viet Nam. 

- 100% cac huyen, thi xa, thanh phO deu CO hoot dOng huang irng Ngay Q yen 
cua nguoi tieu dung Viet Nam. 

- Toi thieu 80% doanh nghiep, ho kinh doanh tren dia hAn tinh tham gia htran 
ung cac hoot dOng bao ve nguoi tieu dimg. 

- To auk duce it nhat 10 khoa dao too, tap huan cho dOi ng1.1 can 138 I  ong  
chirc lam cong tac bao ve quyen lqi cua nguoi Wet' dimg. 

- Thanh 10 06 FlOi Bao ve nguoi tieu dimg cap huyen; hinh thanh it nit& 103 to 
chirc hoa giai theo quy dinh cua phap lu'Ot ve bao ve quyen lgi nguoi tieu dUng. 

- Bao dam 100% khieu nai, yeti cAu cua nguoi tieu dimg dugc tiep nhO'n, to van, 
he' trg tai cac cc( quan quail IS/ nha nuOc, cac to chirc xa hOi tham gia bao ve quyen lgi 
nguoi tieu dUng va tai cac to chirc, ca nhan kinh doanh hang Ma, dich vy, trong,  do t5f 
le giai quyet Ichieu nai thanh cong dat tren 80% vy viec dugc tiep nhO'n. 

- Xay dtmg va trien khai co the phOi hgp giira cac ca quan, to chirc có chirc 
nang, nhiem vy, quyen han thirc hien cong tac thanh tra, kiem tra, danh gia chat 
lugng hang hoa, dich vy tieu dung nham tang cuong hieu qua cong tac bao ve quyen 
lgi ngu6i deli dung. 	 1 

1. Muc tieu chung 

• 
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- Day mph cac float dOng kinh doanh, bao ve quyen lgi nguai tieu dung trong 

cac giao dich thuang mai dien tir, kinh to so va kinh to chia se; khuyen khich kinh 
doanh, tieu dung ben yang. 

3. Pharr vi 

Chuang trinh bao gom cac boat de.mg,.ke hoach day mph cong tac bao ve 
quyen Iqi rival tieu dung dugc phe duyet de thtrc hien cac nOi dung quy dinh tai 
Dieu 48, Dieu 49 dm Luat Bao ve quyen lgi nguai tieu dung va Dieu 28, Dieu 35 dm 
Nghi dinh so 99/2011/ND-CP ngay 27 thang 10 nam 2011 dm Chinh phu quy dinh 
chi tiet va huang dan thi hanh mot so dieu cua Luat Bao ve quyen Igi nguai tieu dung 
va cac mtic tieu quy dinh tai Quyet dinh nay. 

HI. NQI DUNG TOM HIEN 

1. Oh manh cong tae tuyen truyen, giao dye, pho bien chinh sach va phap 
lust lien quan den bao ve quyen Iqi ngu.Zei tieu dung 

- Hang nam, to chirc cac host d'Ong huc'frig irng Ngay Quyen cua nguai tieu 
dung Via Nam (ngay 15/3) ten dia ban tinh theo chu de do BO Cong Thuang phat 
&Ong dam bao thiet thtrc, hieu qua. 

- To chirc tuyen truyen cac chinh sach, pilaf) luSt bao ve quyen ion nguai tieu 
dung va cac host &Ong huang ang Ngay quyen nguai tieu dung Via Nam, trong do 
tap trung tuyen truyen Luat Bao ve quyen lgi nguai tieu dung, xay dung va phat hanh 
cac an pham, tap chi, tang lugng bai viet, phong str tuyen truyen va to chuc cac 
chucmg trinh, cuOc thi tim hieu phap lust ve bao ve quyen lgi nguai tieu 
nham thu hut cac to chirc, ca nhan tham gia. 

- Doi mai not dung, hinh thirc tuyen truyen nang cao kien thirc, 1Cy nang tieu 
dung cho nguai dan, nhat la doi vai doi tugng nguai tieu dung yeu the (tre em, hoc 
sinh, sinh vien, nguiyi gia, phtr 	cong nhan, nong dan, &Ong bao yang sau, vung 
xa,...). 

- Nang cao vai tro, trach nhiem cua cac ca quan truyen thong trong viec thong 
tin trung thtrc va chinh xac ve cong Wang, tic citing, chat lugng cua hang Ma, dich vu 
quang cao trithc khi (fang tai, dua tin; tich ctrc ho trg trong viec canh bao nhang vi 
pham ve hang gia, hang kern chat lugng, hang }<hong dam bao an toan ve sinh thirc 
pham, hang qua han sir dung,... gay mat an toan cho nguai tieu dung. 

2. Nang cao [tang lire thurc thi phip 1u4t, dam bao hieu Itre, hieu qua, quan 
ly nha mare doi voi cong tic bao vg quyen 191 ngtriyi tieu clang 

- Ra soat, kien righi sira doi, 13'6 sung cac quy dinh cua phap lust có lien quan 
den quan 1St nha mac ve cong tac bao ve quyen Igi nguai tieu dung phU hqp vai yeu 
cau quan ISt va hOi nhap quoc to trong tinh hinh mei. 

- Phi hop vai BO Cong Thuang to chat dao tao, 136i duorng, nang cao Wang Itrc, 
trinh dO chuyen mon, dao dire cong vu, St thirc trach nhiem cho dOi ngil can bO, cong 
chirc tham gia cong tac bao ve quyen 	nguai tieu dung. Bo tri nhan ltrc lam cong 
tac bao quyen lgi nguai fiat dung theo twang chuyen nghiep, chuyen mon hOa. 
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- Xay dung cac b6 phan, cong cu tiep nhan va xir ly cac kien nghi, phan anh, 
yeu cau cua ngueri tieu dung tai dia phuang; thiet lap, cong khai so dien thoai duerng 
day n6ng, quy trinh, each thirc phan anh, khieu nai khi quyen loci ngued tieu dung bi 
)(am pham hoc khi phat hien cac to chirc, ca nhan san xudt, kinh doanh hang h6a, 
dich vu vi pham. 

- Thanh lap H6i bao ve nguai tieu dung cap huyen, thi xa, thanh phi, to cbcrc 
hea giai theo quy dinh cua phap luat ye bao ve quyen lgi ngued lieu dung; cin4 co 
H6i bao ve ngued tieu dung dal dugc thanh lap va dua vao hoat dOng. 

3. Tang cueing cong tic thanh tra, kiem tra, giam sat, xir 1ST vi pham vigil  ho 
trcr nproi flan dung 

- Khuyen khich cong d6ng doanh nghiep, ngtrod tieu dung va cac to chirc, ca 
nhan trong va ngoai dia phuang tich cvc phan anh, thong tin kip tiled den co quan 
quan 13"/ nhan 	cac to chirc, ca nhan c6 lien quan khi phat hien nhimg hang boa, 
dich vu khong darn bac, chat luting hoc c6 nguy co mat an toan cho ngued tieu dung 
dang luu thOng tren thi trueing. 

- Tiep nhan, giai quyet phan anh, kien nghi cua ngueri tieu dung; to vdin de 
ngued tieu &mg c6 the to bao ve hoac ho troy ngued tieu dung trong viec giai uyet 
tranh chap van to chirc, ca nhan cung cap hang h6a, dich vu; khuyen khich va to dieu 
kien thuan loci de nguoi tieu dung va ben cung cap hang Ma, dich vu giai quyet ranh 
chap qua phuong thirc thuong luting, giai hoa. 

- Tang cueing cong tac thanh tra, kiem tra, xir ly nghiem cac quy dinh cua phap 
luat doi vai cac hanh vi vi pham ye bao ve quyen lgi ngtthi tieu dung, gop phan xay 
dung moi trueing kinh doanh lanh manh. 

-.Day mph cac hoat d6ng phan tich, kiem dinh, kiem nghiem, danh gia i voi 
san pham hang hoa, dich vu truck khi dua ra luu th6ng tren thi truerng; khong rye luu 
thong ten thi tnremg nhttng hang h6a, dich vu khong bao dam chat luting ho;ac c6 
nguy co gay mat an toan cho nguot tieu dung. 

- Thvc hien tot quy the phi hop trong cong tac thanh tra, kiem tra, 4111 gia 
chat lugng hang hoa, dich vu tieu dung, dau tranh phong, chOng buon lau, gfan lan 
thuong mai, hang gia, hang nhai tren dia tinh Gia Lai; co chinh sach khen thuong kip 
thed doi ved cac to chfrc, ca nhan co nhieu &rig gop cho cong tac bao ve quyen loci 
ngued tieu dung trill dia ban tinh. 

4. Nang cao vai tro trach nhiem cua cac to chtic, ca nhan san xuAt, kinh 
doanh hang hoa, dich vu va to chirc xi KA trong cong tac biio ve quyen lqi nguel 
tieu dung 

- Day math xa h6i hoa, nang cao vai tro, trach nhiem cua the to chuc, ca nhan 
san xua't, kinh doanh hang 	

. 
dich vu va chirc xa hOi trong cong tac bao ve quyen 

lgi ngued tieu &rig. 

- Van d6ng, khuyen khich cac to chirc, ca nhan san xuat, kinh doanh hang boa, 
dich vu xay dung moi truerng kinh doanh lanh manh, gan trach nhiem dux thi phap 
1u4 ve bao ve quyen lgi ngued tieu dung vai viec nang cao lgi the canh tram} 	san 
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pham, hang hoa, dich vu; tao Ong hrc nang cao nang hrc canh tranh cua doanh 
nghiep va nang hrc canh tranh qu& gia. 

- Tich ctrc trien khai cac hog Ong quang ba, khuyen mai, to van mua, sir dung 
hang hoa, dich vu va cac hoat Ong tri an nguari tieu dung theo dung quy dinh cua 
phi') luat. Huy Ong có hieu qua cac nguon hrc xa hOi nham nang cao nang Ikrc thut 
thi phap luat cua cac co quan quan ly nha nuac va HOi bao ve quyen lgi nguOi tieu 
dung. 

- Tao dieu kien de HOi Bac) ve ngu&i tieu dung phat trien mang luai to chirc 
den timg huyen, thi xa, thanh phi) nharn tang cuiyng Ikrc lugng than gia bao ve quyen 
lgi ngtrOi tieu clUng tai ca so; ho trg, tao dieu kien cho HOi hoat Ong co hieu qua. 

5. Chii Ong, tich ctrc hi)i nh4p kinh to quiic to trong cac ho4t Ong hyp tac 
ve bao vg ngtrei den dung 

- Thkrc hien tot cac hoat Ong bao ve quyen lqi nguon tieu dung lien quan den 
so hiru tri tue, tieu chuan, do luOng, chat lugng; tang cutmg cong tac thanh tra, kiem 
tra ye thut hien quyen soy hiru tri tue, ye chat Luang san pham, hang Ma, dich vu tieu 
&mg; cong tac canh bao sOm ye cac bien phi') phOng ve thuang,mai, clang tiled fan 
dung tot cac quy dinh quoc to ve chi dAn dia ly, nguon goc xuat xir, clang ky ban 
quyen, thucmg hieu de thong tin va huerng dan doanh nghiep va san pham cua tinh 
trong thrang mai quoc 

- Ho tra cac ca nhan, to chirc tan dung tot cac quy dinh qu6c to v&' chi clAn dia 
ngu'on g6c xuat xir, clang 14 ban quyen, during hieu de thong tin va huOrng dan 

doanh nghiep va san pham cua tinh trong throng mai qu8c 

- Ph6i hop vOi cac bO, nganh trung 'sang, co quansdai dien Viet Nam tai nuOc 
ngoai h6 trg cac nhan to chirc giai quyet tranh chap nham bao ve ngued tieu dung. 

6. Tlitic dAy ho4t Ong kinh doanh va bao ve ngtroi tieu dung trong cac 
giao did) thuo•ng mai dien tir, kinh to st, va kinh to chia se 

- Tuyen truyen chinh sach, phap luat, trang bi kien thirc, kynang kinh doanh, 
dal clUng; xay dung va trien khai cac co che, bien phap, cong cu de ho trq nguOi tieu 
dung Nth cac to chirc, ca nhan kinh doanh trong cac giao dich thuong mai dien tir, kinh 
to 	kinh to chia se. 

- Xay dung co che giam sat, quan ly hoat Ong dm cac to chirc, ca nhan trong 
cac giao dich throng mai dien tir, kinh to so va kinh to chia se. 

-,Thkrc hien cong tac thanh tra, kiem tra hoat Ong bao ve quyen lgi ngutri tieu 
dung cloivoi cac to chirc, ca nhan kinh doanh trong cac giao dich thuang mai dien dr, 
kinh to so va kinh to chia se. 

7. Cfic ho9t Ong khic 

- Khuyen Ichich cac to chic, ca nhan có lien quan thtrc hien hoat Ong, hanh vi 
kinh doanh, tieu dung ben v€rng. 

- Cac hoat Ong phat trien cong tac bao ve quyen lqi nguiyi tieu diing khac phi 
hcp voi thkrc tign va phap 
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IV. KINH PHI THIIC HIEN 

- Ngu8n kinh phi thuc hien Ke hoach bao 	ngan sach nha milk; cac nguOn 
tai trq, vien trq, ngu8n huy dOng hgp phap khac tit. cac to chirc, ca nhan trong va 
ngoai ntrac theo quy dinh cua phap 

- Hing nam, can cir nhiem vu dugc giao (tai Phu luc kern theo), cac dan vi chti 
dOng xay dung not dung va du toan kinh phi, &fri ca quan tai chinh ding cap kiem tra, 
tong hop de xuat dua vao du toan ngan sach de thuc hien. 

- Ngu8n von thuc hien Ke hoach theo nguyen 

+ Li3ng ghep tix cac chucmg trinh muc tieu, chtrang trinh muc tieu quo'c gia, 
chucrng trinh phat trier' kinh to - xd hOi va chtrang trinh khoa hoc va cong nghe kiac 
co lien quan. 

+ Viec quart 1Sr, sir dung kinh phi ngan sach nha ntrac thuc hien cac nhierri vu 
cUa Ke hoach dugc di) dung theo quy dinh phap luat ye ngan sach nha nuac va cac 
quy dinh co lien quan. 

V. TO CHITC TH1!C HICN 

1. Sir Cong Thirong 

- Chu tri, phi kip cac s&, ban, nganh, to chirc xal hOi - nghes nghie'p, Uy ban 
nhan dan cac huyen, thi xa, thanh ph8, cac ca quan, dan vi thuc BO Cong Thuong. va 
cac dan vi có lien quan to chdc trien khai thuc hien cac not dung nhiem vu dugc 'ciao 
tai Ke hoach nay. 

- Tham muu xay dung, to chdc cac hoat dOng twang dng Ngay Quye cua 
ngtr6i tieu dung Viet Nam (ngay 15/3) ten dia ban tinh theo chu de do BO ong 
Thuong phat,  dOng dam bao thiet thuc, hieu qua; keu goi doanh nghiep, chit.  , ca 
nhan san xudt, kinh doanh hang hoa, cung irng dich vu tham gia cong tac bao ve 
quyen lgi ngtreyi tieu dung. 

- Ho trg, thuc ddy hinh thanh, phat trien va tao dieu kien hoat dOng hieu qua 
man g Itrai cac to chirc 	hOi tham gia bao 	quyen lgi nguai tieu dung to cap 
huyen teen dia ban tinh. 

- Th.& ddy hoat dOng kinh doanh va bao ve nguCri tieu &mg trong cac giao dich 
thucmg mai dien td, kinh to so va kinh te,chia se; carth bao soul ye cac bin ( phap 
phong ve thuang mai trong hOi nha'p kinh to quiic te. 

- T8 chirc, phi hop thuc hien cong tac thanh tra, kiem tra boat Ong bao ve 
quyen lgi nguoi tieu dung. 

- Chu tri to chdc, kiem tra, giam sat viec thuc hien Ke hoach nay va caC hoat 
&Ong bao ve quyen lgi nguoi tieu dung trill dia ban tinh. 

- Tling hgp bao cao ket qua vai Uy ban nhan dan tinh, 130 COng Thuong dinh 
14, dOt xudt (neu co) theo dung quy dinh. 
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2. Se. Thong tin va Truyen thong 

- Phi hop vai Soy Cong Thuang thuc hien &Ong tac thOng tin, tuyen truyen cac 
quy dinh cua phap lust; thkrc hien cac boat dOng bao ve quyen lgi nguai tier dung 
teen moi truang so, thucmg mai dien tir. 

- Chi dao, twang dan cac co quan thong tin, bao chi host &Ong ten dia ban 
tinh va he thong thOng tin co. so., throng xuyen thong tin, tuyen truyen, phO bi6n, 
nang cao hieu biet, nhan thirc dm to chirc, ca nhan, doanh nghiep, nstrai tieu dung ve 
vai trO, y nghia cua cong tic bao ve quyen lgi nguai tieu dung &Si vai skr on dinh, 
phat trien kinh to xa hOi cua tinh cling nhu lgi ich hop phap cua nguai dan va doanh 
nghiep teen dia ban tinh; throng xuyen doi mai not dung, hinh thirc nham nang cao 
hieu qua cong tac tuyen truyen; thong tin chinh xac, khach quan ye cac vu viec khieu 
nai, khieu kien, bao dam ding bang, quyen lqi cho doanh nghiep. 

3. Sift Tai chinh 

Hang nam, tai thai diem xay dkmg du town, can cu Icha nang can doi ngan sach 
va tren ca sa du toan,duoc 	theo dung quy 	cac 	nganh, dia phuong c6 
lien quan, kiem tra, tong hop, tham muu cap c6 tham quyen xem xet, bo tri kinh phi 
theo phan cap quan iy ngan sach hien hanh de trien khai thkrc hien nhang nhiem vu 
trong Ke hoach. 

4. So• Noi vu 

Chu tri, phi hqp vai Su Cong Thuang ra soat, tham muu de xuit hoan thien to 
chi:re b0 may dr cap tinh den cap huyen lam cong tac bao ve quyen lgi nguai tieu 
dung; phoi hop vai Scx Cong Thuang to chirc dao tao, ph& trien nguon nhan Ikrc lam 
cong tac bao ve quyen lqi nguai tieu dUng theo huang chuyen nghiep, chuyen mon 
hoa, dam bao theo vi tri viec lam. 

5. SO. Khoa h9c va Cong nglq 

- Chu tri, ph& hqp vai cac SO Cong Thuang, Hoi Bao ve quyen lgi nguai tieu 
dung tinh, cac sa,,ban nganh c6 lien quan xay dung cac quy dinh, co che, chinh sach, 
quy trinh can thiet de HOi Bao ve quyen lgi nguai fiat' dung tinh phat huy vai tro, 
trach n.hi'01 thong qua cac host &Ong dOc ISp khao sat, tit* nghiem; cong bo ket qua 
khao sat, tit(' nghiem chat luting hang hoa, dich vu do minh thuc hien; thong tin, canh 
bao cho ngtrai tieu dung ve hang hoa,dich vu va chili trach nhiem truck phap lust ve 
viec thong tin, canh‘bao 	minh; kien nghi ca quan nha ntrac c6 tham quyen xir ly 
vi pliant phap luSt ve bao ve quyen lgi nguai tieu dung. 

- Tang man thanh tra, kiem tra ve tieu chuin, do luting, chit luting san phim, 
hang boa, da'c biet la doi vai cac loai san pham, hang Ma thiet yeu nhu thuc pham, 
xang dau, khi dau me hoa long (LPG), dien, yang trang sire my nghe, do chai tre em, 
mu bao hiem khong de nhfing hang Ma khong dam bao chat lugng, c6 nguy ca gay 
mat an toan cho nguai tieu dung luu thong ten thi twang. 

6. Ging an tinh 

- Chi dao cac phong nghiep vu, Cong an cac huyen, thi xA, thanh phO phi hqp 
vai luc Itrong quan ly thi truong va cac co quan lien quan tang ctrang tuyen truyen, 
kiem tra, giarn sat, dau tranh phong, chOng cac hanh vi vi pham phap luSt ve bao ve 
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quyen lqi nguOi tieu dung, hanh vi san xuat, kinh doanh hang gia, hang nhai, hang 
kern chat lugng, vi pham an toan thuc pham, vi pham so huu tri Wes.. thuc hi'en ac 
boat &Ong bao ve quyen Igi nguOi tieu dung tren moi truing so, thuang mai dien tir 

- Tie') nhan, xir ljt tin bio t6 gide ye t6i pham lien quan den cong tic bao ve 
quyen lgi nguOi tieu dung teen dia ban tinh va xir ly theo quy dinh cua phap luat. 

7. Cuc Quin ly thi taring tinh 

- Chu d'Ong, phi hqp vai So Cong Thucmg va cac ca quan, dan vi c6 lien quan 
thuang xuyen tien hanh cac hoat d6ng kiem tra, kiem soit thi truOng va xay dung, 
trier, khai cac chucmg trinh dm Ban chi dao 389 tinh, tang cuing kiem tra, kiem soit, 
han che khong de luu thong ten thi tru&ng nhung hang hoa, dich vu khong bao dam 
chat lugng, khong an toan, anh huong tai quyen va lqi ich h9p phap cua ngterai ieu 
dung. 

- Tuyen truyen, khuyen khich cong dOng doanh nghiep, nguai tieu dung va cac 
to chirc, ca nhan tich cac phan anh, thOng tin kip thOi khi phat hi'en nhimg hang boa, 
dich vu khong darn bao chat lugng hoac c6 nguy ca mat an toan cho nguiyi tieu diing 
dang luu thong tren thi twang; xir nghiem cac hanh vi vi pham, cong khai, cung 
cap thong tin cho bio chi, truyen thong, cac ca quan lien quan de ran de, tuyen truyen 
bao ve quyen iqi nguai tieu dung. 

8. Be nghi Hei Bao ve quyen lqi 	tiat dUng tinh 

- Phoi hgp vai SO Cong Thuong va cac ca quan lien quan day manh cong tac 
tuyen truyen, giao due, phi bien, thirc thi chinh sach phip luat lien quan den bap ve 
9uyen lqi cua nguiYi tieu dung; nang cao vai tre trach nhiem cua cac to chirc, ca nhan 
san xuat, kinh doanh hang hoa, dich vu va to chirc xa h6i trong cong tic bao ye qiilyen 
lqi nguiyi tieu dung. 

- Tang cuOng tuyen truyen, da clang h6a cac phucmg thirc truyen thong, doi mai 
not dung tuyen truyen, phi bie'n chinh sich va phi!) 1114 ye bao ve quyen lqi nguori 
tieu dung nhu thong qua trang th6ng tin dien ter cua tinh, so, nganh va ban tin dia 
phucmg, bang roil, khau hieu, h6i nghi, t9a dam, h6i thao... 

- TO chirc tiep nhan, phan loai, x* ly khieu nai, chuyen xir Vf sgiai quyet khiL 
nai (neu xet thay khieu nai co ca so, vi pham nghiem tr9ng tai quyen lqi nguiyi tieu 
dung tin mire phai xir ljr hanh chinh, hinh su) theo tham quyen; sir dung hiL qua l tong 
dai 1800.6838; bao dam khieu nai, yeu cau cua ngtrOi tieu dung dugc tiep nhan, to 
van, 116 tra va giai quyet thanh cong. 

9. Uy ban nhan din cac huyen, thi xi, thanh phi 

- Chu &Ong xay dung, tri'en khai cac chucmg trinh, ke hoach bao ve quyen lqi 
nguati lieu dung tren dia ban theo tham quyen, chirc rang, nhisin vu; ra soat, kien 
toan can b6 va phan cong cong tic quail ly nha nuac ve bao ve quyen lqi nguiyi tieu 
dung teen dia ban; xic dinh dau m6i, giam sat cac hoat d6ng bao ve quyen lqi nguOi 
tieu dung; tham muu de xuat cap c6 tham quyen hoan thien he thong, ca the qtfan ly 
dip img yeu cau va dieu kien thuc 
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„- Tao dieu kien hinh thanh, phat trien HOi Bao quyen lqi nguai tieu dung va 

cac To hem giai dap irng you cau bao ve quyen lgi nguai tieu dung theo quy dinh cua 
Lust bao ve quyen lgi ngu6i tieu dUng va cac van ban Inning dan thi hanh. 

- Tang cuang cong tic thanh tra, kiem tra, xcr ly nghiem, eking bo cong khai 
thong tin xir ly cac hanh vi vi phsrn trong host dung san xuat, kinh doanh anh huang 
den quyen va lqi ich h9p phap cua no.r6i tieu dung. H6 trq, tso dieu kien cho cac 
doanh nghiep tren dia ban tham gia bao ve quyen lgi nguai tieu dung theo quy dinh. 

10. Blo Gia Lai, DM Phfit thanh - Truyen hinh tinh 

- Ph& hqp von cac,s6, ban, nganh va don vi 	quan tang then luting dua tin, 
tuyen truyen, pho bien kien thirc,,phap lust ve bao quyen lqi nguoi tieu dung; dang 
tin, bai viat bieu &rang nguoi tot, viec tot trong host &Ong bao ve quyen lgi ngu6i 
tieu dung va phe phan cac hanh vi vi phsm quyen lqi nguai tieu 

- Phat huy vai tro giam sat, phong su dieu tra cong khai cac dia chi, to chirc, ca 
nhan vi phsm phap lu"St va bao ve quyen lqi nguai tieu dung. 

11. De nghi Uy ban MOt trap To quoc Viet Nam tinh va cac to aim thanh 
vien, cac to chic chinh tri - xa hqi teen dia ban tinh 

Tich crc ph& hgp va tham gia vao cong tac tuyen truyen ve phap 114t, cac host 
dOng bao ve quyen Iqi nguai tieu dung; phat &Ong cac phong trao nharn khuyen khich, 
Ong vien toan xa. hOi tham gia vao cong tac bao ve quyen lqi tieu dung, long ghep 
vai giarn sat viec that hien pilaf) luS't ve bao ve quyen 19i nguai tieu dung ten dia 
ban tinh. 

12. De nghi Hiep hoi Doanh ngh4, Hqi Doanh titian tre, Hoi Nii• doanh 
nhfin, cac to chic, ca nhfin san xuat, kinh doanh teen dia ban tinh 

- Thuc hien dung cac quy clink ve san xuat kinh doanh hang Ma, san phAm; 
dUng thai, giam sat va phan anh ve chat lugng hang h6a, san pham km thong tren thi 
truong den cac co quan chirc nang theo quy dinh cua phap 141 

- Tich circ trien khai cac host dsf)ng quang ba, giai thieu, khuyen msi, tri an 
nguoi tieu dung theo dung quy dinh cua phap lust. 

Phi hqp vai HOi bao ve quyen lgi nguoi tieu dung tinh to chirc tuyen truyen, 
pho bien den cac doanh nghiep, hOi vien cac chinh sach phap lust ve bao ve quyen lqi 
no.r6i tieu &mg, dua nOi dung bao ve quyen lgi nguai tieu dung vao chitin lugc kinh 
doanh cua doanh nghiep va niern yet, cong khai tren trang thong tin dien tir va cac 
phuang tien truyen thong cua doanh nghiep. 

- Xay dung 1)0 phS'n chuyen trach to van, 118 trq tiep nh'Sn va giai quyetkhieu 
nsi cua ngu6i tieu dung. Nang cao hieu qua host,dOng san xuat, kinh doanh 	WA 
trkh nhiem bao ve quyen 19i ngu6i tieu dung, nhat la trong cac giao dich throng msi 
dien ti r, kinh to so va kinh to chia se. 

VI. CHE DO BAO CAO 

Cac sa, ban nganh, co quan, dan vi; to chic chinh tri - xa hOi tinh, Uy ban 
nhan dan cac huyen, thi xa, thanh pho tsi muc V Ke hosch nay chil dOng phoi h9p vai 
cac don vi lien quan to chlic trien khai that hien c6 hieu qua; dinh kS,  hang nam bao 
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cao ket qua ve Soy Cong Thuang truoc ngay 01 thang 12 (thin gian ch6t s6 lieu bao 
cao tinh tir ngay 15 thang 12 nam truck kS,  bao cao den ngay 01 thang 12 cua kSi bao 
cao) de tong hqp, bao cao Be C6ng Thuang va U5/ ban nhan dan tinh theo quy dinh. 

Trong qua trinh to chirc trien khai thirc hien n&I co kilo khan, vu&ng mac, the 
s&, ban nganh, ca quan, dan vi phan anh ye Sa Cong Thuang de tong hqp, bao cao 
Uy ban nhan dan tinh xem xet, quyet dinh. 

Tren day IA Ke hoAch trien khai Chuang trinh phat trien cac hoAt deng bao ve 
quyen lgi ngLari tieu dung giai doAn 2021-2025 ten dla ban tinh Gia Lai, de nghl cac 
sac, ban nganh, ca quan, dan vi; to chirc chinh tri - xa 116i tinh, Uy ban nhan dan cac 
huyen, thi )(a, thanh phO trien khai thuc hien./. 

Noi 
- BO Cling Thuang (b/c); 
- Muting trkrc Tinh ity (b/c); 
- Thutrng trtrc HOND tinh (b/c); 
- Chii tich, the PCT UBND tinh; 
- US,  ban M'ITQ Viet Nam tinh; 
- Cat: to chat chfnh tri-xii hOi tinh; 
- Cac Sr, ban, nganh; 
- UBND cac huyOn, thi xa, thank phO; 
- CVP, PVP UBND tinh; 
- Luu: VT, KTTH. 
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Hang  nam,  ban  hanh Ke hoach va t6 chirc  cac  hoat  d6ng  
huong  ung  Ngay  Quyen  cua  ngtroi tieu  dimg  Viet  Nam  
(ngay  15/3)  tren  dia  ban  tinh theo  cha de do  B6  C8ng  
Thucmg  phat  dOng  dam  bao  thie't  thuc,  hieu  qua 

To chirc  tuyen  truyen  cac  chinh sach,  phap  luat  bao  ve  
quyen  lgi ngtrOi tieu  dimg  va  cac  hoat  dOng  huang  (mg  
Ngay-  quyen  ngtroi tieu  dung  Viet  Nam,  trong  do tap  
trung  tuyen  truyen  Luat  Bao  ve  quyen  lgi ngtrOi tieu  
dung,  xay  dung  va phat  hanh cac  an  pham,  tap  chi,  tang  
ltrgng  bai vitt,  phOng  six  tuyen  truyen  va to chile  cac  
chucmg  trinh,  cuOc  thi tim  hieu  phap  ltfat  ve bao  ve  
quyen  loci ngubi tieu  dimg,...  nham  thu  but  cac  to chirc,  ca  
than  tham  gia.  

D6i mai n6i dung,  hinh thirc  tuyen  truyen  nang  cao  kien  
thirc,  ky  nang  tieu  dimg  cho  ngtrori  dan,  nhAt  la doi voi 
doi tugng  ngtrOi tieu  citing  yeu  the (tre  em,  hoc  sinh,  sinh 
vien,  ngueri gia,  phu  nit,  ding  nhan,  nong  dan,  tong  bao  
vimg  sau,  vimg  xa,...).  
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Cac  ser,  ban,  nganh,  doan  the chinh tri  
tren  dia  ban  tinh,  UBND cac  huyen,  
TX,  TP,  Hiep  hOi Doanh nghiep,  HOi 
Doanh nhan  tre,  H6i Nir  doanh nhan  
tinh;  cac  ca  quan  thong  tan  bao  chi,  
doanh  nghiep.  

Cac  so,  ban,  nganh,  doan  th8 chinh tri  
teen  dia  ban  tinh,  UBND cac  huyen,  
TX,  TP;  HOi Bao  ve  quyen  lqi nguai  
tieu  dUng  tinh;  Hiep  hOi Doanh  nghiep,  
HOi Doanh nhan  tre,  HOi Nit  doanh 
nhan  tinh;  cac  ca  quan  thong  tan  bao  
chi,  doanh  nghiep,  nguoi tieu  dung.  

Cac  s6,  ban,  nganh,  doan  the chinh tri  
tren  dia  ban  tinh,  UBND  cac  huyen,  
TX,  TP;  HOi Bao  ve  quyen  lqi nguai 

tieu  dung  tinh;  Hiep  hOi Doanh nghiep,  
HOi  Doanh nhan  tre,  HOi Nu  doanh  

nhan  tinh;  cac  ca  quan  thong  tan  bao  
chi,  doanh nghiep.  

Cac  sO,  ban,  nganh,  doan  the chinh tri  
tren  dia  ban  tinh,  UBND cac  huyen,  
TX,  TP,  Hiep  h6i Doanh nghiep,  H6i 
Doanh nhan  tre,  H6i Nit  doanh nhan  
tinh;  cac  ca  quan  thong  tan  bao  chi,  
doanh nghiep  va nguai tieu  dung.  

Cac  kr,  ban,  nganh,  doan  th8 chinh tri  
ten  dia  ban  tinh,  UBND cac  huyen,  

-  TXi-TP-, iliep-hPi Doanh  ng)li "p  , 110i   
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Thanh lap  Hpi bao  ve  nguai tieu  dung  cap  huyen,  thi  xa,  
thanh phi,  to  Fhirc  him  giai theo  quy  dinh cfra  phap  luat  
ye  bao  ve  quyen  lqi nguai tieu  dung;  ding  co H6i bao  ve  
nguai tieu  &mg  da  duvc  thanh lap  va dua  vao  hoat  d6ng.  

Khuyen  khich cong  ding  doanh nghiep,  ngtx6i tieu  dUng  
va cac  to chirc,  ca nhan  trong  va  ngoai dia  phucmg  tich 
circ  plan  anh,  thong  tin  kip  thoi den  ca  quan  nha mac,  
cac  to chirc,  ca nhan  c6 lien  quan  khi 

chat  
hien  nhttng  

hang  h6a,  dich vu  khong  dam  bao  chat  lucmg  hoac  co ' 
nguy  ca  mat  an  toan  cho  nguari tieu  dung  Bang  luu  thong  
tren, thi  truftg;  khuyen  khich.  thvc  hien  hoa  giai,  giai 
quyet  khieu  nai thong  qua  cac  to chirc  116a  giai.  

Tang  cueing  cong  tac  thanh tra,  kiem  tra,  xir  ly  nghiem  
cac  quy  dinh cua  phap  luat  doi voi cac  hanh vi vi pham  
ve bao  ve  quyen  lqi ngueri tieu  dung,  gop  phan  xay  dtmg  
moi truftg  kinh doanh lanh manh.  

DAy  manh cac  hoat  dOng  phan  tich,  kiem  dinh,  kitm  
nghiem,  danh gia dm  vai san  pham  hang  Me,  dich vu  
truerc  khi dua  ra  luu  thong  tren  thi truang;  khong  de luu  
thong  tren  thi  tnrong  nhCtng  hang  hoa,  dich vu  khong  bao  
dam  chat  lucmg  hoac  c6 nguy  ca  gay  mat  an  town  cho  
nguoi tieu  dung.  

Thisc  hien  tot  quy  the ph i hvp  trong  cong  tac  thanh tra,  
-ki'em  _tra,_danh _OA  chat  lugng  hang   hoa,  dich vu  tieu  
dimg,  dau  tranh phong,  chOng  buon  lau,  gian  lan  thuang  
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Tao dieu kien de  HOi  Bao ve nguai  tieu dung phat trien 
mang hr&i  to chirc den tirng huyen, thi xa, thanh  pho 

Tich  elm trien khai cac hoat dOng quang ba, khuyen mai, 
to van mua, sir dung hang Ma, dich  vu va cac hoat d6ng 
tri  an nguiyi  tieu clang theo dung quy dinh  cim phap luat. 
Huy d6ng c6 hieu qua cac ngu6n luc xa hOi  nham nang 
cao nang luc thuc thi  phap bat cua cac ca quan quan 1$,  
nha ntrac va HOi  bao ve quyen lqi  nguai  tieu dung. 

Van Ong, khuyen khich cac to  chirc, Ca  nhan san xuat, 
kinh  doanh  hang him, dich  vu xay dung mai  twang kinh 
doanh  lanh  manh, gan trach  nhiem thuc thi  phap luat ve 
bao ve quyen lqi  nguai  Wet' dimg vai  viec nang cao lqi  
the canh tranh  cua san pham, hang hoa, dich  vu; tao dOng 
luc nang cao nang luc canh  tranh  cita doanh  nghiep va 
nang luc canh  tranh  quoc gia. 

Day math  xa hOi Ma, nang cao vai  tro, trach  nhiem cua 
cac to chirc, ca. nhan san xuat, kinh  doanh  hang hoa, dich  
vu va  to chirc xa hOi  trong cong tac bao ve quyen lqi  
nguai  tieu dung. 

mai, hang gia, hang nhai  teen dia. tinh  Gia Lai; c6 chinh  
sach  khen thuang kip thai  doi  vai  cac to chirc, ca nhan c6  
nhieu dong gop cho ding tac bao ve quyen lqi  nguai  tieu 
dung tren dia ban tinh. 

So  C6ng 
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dung tinh, 
Cuc Quan 

13%  thi 
tnrang 

Cac sa, ban, nganh, doan the  chinh tri 
tren dia ban tinh, UBND cac huyen, 

So  Cong Thuung, cac sat, ban, nganh, 
doan the  chinh  tri ten dia ban tinh, 
UBND  cac huyen, TX, TP; cac ca quan 
thOng tan bao chi, doanh nghiep. 

Cac se, ban, nganh, doan the  chinh  tri 
tren dia ban tinh, UBND  cac huyen, 
TX, TP; HOi  Bao ve quyeni  lqi  nguai  
tieu dimg tinh; Hiep hOi  Doanh  nghiep, 
H6i  Doanh  nhan tre, HOi  Nth ,doanh 
nhan tinh; cac ca quan thong tan bao 
chi, doanh  nghiep. 

Cac sa, ban, nganh, doan the  chinh tri 
teen dia ban tinh, UBND  cac huyen, 
TX, TP; HOi  Bao ve quyen lqi  nguai'  
tieu dung tinh; Hiep hOi  Doanh  
H6i  Doanh nhan tre, Hei  Nadoanh 
nhan tinh; cac ca quan th8ng tan bao 
chi, doanh  nghiep. 

Doanh nhan tre, H6i  Nix doanh  nhan 
tinh; cac co.  quan thong tan bao chi, 
doanh  nghiep va  nguai  deli dung. 

Hang nam 
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Cac  set,  ban,  nganh,  down  the chinh tri  Hang  nam  
tren  dia  ban  tinh,   UBND cac  huyen,  
3X,  TP;  HOi Bao  ve  quyen  Witcgirect 	 

TX,  TP;  HOi Bao  ve  quyen  lqi ngtred 
tieu  clUng  tinh;  Hie')  hOi Doanh nghiep,  
HOi Doanh nhan  tre,  HOi Nu  ,doanh 
nhan  tinh;  cac  ca  quan  th8ng  tan  bao  
chi,  doanh nghiep.  

Cac  set,  ban,  nganh,  down  the chinh tri  
teen  dia  ban  tinh,  UBND cac  huyen,  
TX,  TP;  HOi Bao  ve  quyen  lgi  ngtrin 
tieu  &mg  tinh;  Hiep  hOi Doanh nghiep,  
HOi Doanh nhan  tre,  HOi Na  ,doanh  

nhan  tinh;  cac  ca  quan  thong  tan  bao  
chi,  doanh nghiep.  

Cac  so,  ban,  nganh,  down  the chinh  tri  
teen  dia  ban  tinh,  UBND cac  huyen,  
TX,  TP;  HOi Bao  ve  quyen  Lai  nguai 
tieu  dung  tinh;  Hie')  hOi Doanh nghiep,  
HOi Doanh nhan  tre,  HOi Na  ,doanh  

nhan tinh;  cac  co  quan  thong  tan  bao  
chi,  doanh nghiep.  

Cac  so,  ban,  nganh,  down  the chinh tri  
tren  dia  ban  tinh,  UBND,  cac  huyen,  
TX,  TP;  HOi Bao 	quyen  lqi nguari 

tieu  dung  tinh;  Hiep  hOi Doanh nghiep,  
HOi Doanh nhan  tre,  HOi N doanh 
nhan  tinh;  cac  co  quan  thong  tan  bao  
chi,  doanh nghiep.  
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SO Cong  
_Thucmg  

nham  tang  cuing  ltrc  lugng  tham  gia  bao  ve  quyen  Igi 
ngtrOi tieu  &mg  tai co  set;  ho tro,  tao  dieu  kien  cho  HOi 
hoat  dOng  c6 hieu  qua.  

Thuc  hien  tot  cac  hoat  ding  bao  quyen  lqi ngtroi tieu  
dung 	quan  den  so him  tri tue,  tieu  chuan,  do  luong,  
chat  lugng;  tang  ctremg  cong  tac,  thank tra,  kiem  tra  ye 
thuc  hien  quyen  so him  tri  tue,  ye chat  Itrong  san  pham,  
hang  h6a,  dich vu  tieu  dung;  cong  tac  canh bao  semi  ye 
cac  bin  phap  phong,  ye  thtrcmg  mai,  d8ng  then tan  dyng  
tot  cac  quy  dinh quoc  to s  ye chi din  dia 	nguon  g6c  
xuAt 	dang  k.S1  ban  quyen,  thtrang  hieu  de thong  tin  va  
htrerng  dAn  doanh,  nghiep 	san  pham 	tinh trong  
thuang  mai qu8c  te.  

Ho try  cac  ca nhan,  to chirc  tan  dung  tot  cac  quy  dinh 
qu6c  to ye chi dan  dia  ly,  ngu6n  g6c  xuat  xir,  dang  kST  
ban  quyen,  thucmg  hieu  thOng  tin  va Wang  dan  doanh 
nghiep  va san  pham  cua  tinh trong  thtrcmg  mai qu6c  te.  

Ph6i 119p  voi cac  1)0,  nganh  trung  'Jong,  co  quan  dai dien  
Viet  Nam  tai mac  ngoai ho trq  cac  ca nhan  to chirc  giai 
quyet  tranh  chap  nham  bao  Ye  nguan tieu  dung.  

Tuyen  truyen  chinh such,  phap  luat,  trang  bi  kien  thdc,  
ky  Wang  kinh---doanh-tieu  dung;  xay  dkrng-va trien.khai  
cac  co  che,  bien  phap,  cong  cu  de ho try  nguen tieu  dung  
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Them  day  hoat  d(ing  kinh 
doanh  va  bit°  vg  ngtrof 
tieu  dun:  trong  cac  giao  
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va cac t6 chfrc, ca  nhan kinh  doanh  trong cac giao dich  
thucmg mai  dien tir, kinh  to  so, kinh  to  chia se. 

Xfiy dung ca the  giam sat, quan 15,  hoat Ong cua cac t6  
chirc, ca nhan tong cac giao dich  diming mai  dien tir, 
kinh  to  so  va kinh  to chia se. 

Thuc hien cong tac thanh  tra, kiem tra boat &Ong bao ve 
guy&  lgi nguOi  tieu dung dOi  vai  cac to  chirc, ca nhan 
kinh  doanh trong cac giao dich  thucmg mai  dien tir, kinh 
t6 so  va kinh  to  chia se. 
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Cac so, ban, nganh, doan the  chinh tri Hang am 
ten dia ban tinh, UBND cac huyen, 
TX, TP; HOi  BA° ve guy&  lqi ngtrOi  
tieu dung tinh; Hiep hOi  Doanh  nghiep, 
HOi Doanh  nhan tre, HOi  NU doanh 
nhan tinh; cac ca quan thong tan bao 
chi, doanh  nghiep. 

Cac so, ban, nganh, doan the  chinh  tri 
tren dia ban tinh, UBND cac huyen, 
TX, TP; Hqi  Bao ve quyen lqi  nguoi  
tieu dung tinh; Hiep hOi  Doanh  nghiep, 
HOi  Doanh nhan tre, HOi  No.  ,doanh 
nhan tinh; cac ca quan thong tan bao 
chi, doanh  nghiep. 

tieu dung tinh; Hiep hOi  Doanh  nghiep, 
Hoi  Doanh  nhan tre, HOi  Nit doanh  
nhan tinh; cac ca quan thong tan bdo 
chi, doanh  nghiep. 
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