UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

TINH BAC GIANG Doc 1ap — Tw do — Hanh phuc
S6: 202 /[KH-UBND Bdc Giang, ngay 14 thang 12 nam 2023
KE HOACH

T6 chirc cac hoat dong huéng ing Ngay Quyén cia nguoi tiéu dung
Viét Nam ndm 2024 trén dia ban tinh Bac Giang

Can cir Chi thi s6 30-CT/TW ngay 22/01/2019 ciia Ban Bi thw Trung wong
DPadng vé tang cuong sw lanh dao cua Dang va trach nhiem quan Iy cua Nha
nuGe doi véi cong tdc bdo vé quyén loi ciia ngudi tiéu ding;

Can cir Nghi quyét sé 82/NQ-CP ngay 26/5/2020 ciia Chinh phii ban hanh
Churong trinh hanh dong ciia Chinh phii thwe hién Chi thi sé 30-CTITW vé tang
cwong suw lanh dao ciia Pang va trdach nhiém quan 1y ciia Nha nwée doi véi cong
tdc bdo vé quyén loi ciia nguoi tiéu ding;

Can ci Quyet dinh 1035/0D-TTg ngay 10/7/2015 cua Thu tuwong Chinh
phii vé ngay Quyén ciia nguwoi tiéu ding Viét Nam;

Can cit Quyét dinh s6 1157/0P- ITg ngay 12/7/2021 cua Thu tuong
Chinh phii phé duyét Chirong trinh phdt trién cdc hoat déng bdo vé quyén loi
nguoi tieu dung giai dogn 2021-2025;

Can cir Ké hoach s6 65-KHITU ngay 22/02/2019 ciia Ban Thuong vu Tinh
uy thwe hién Chi thi so 30-CT/TW ngay 22/01/2019 cua Ban Bi thu Trung wong
Dang vé tang cwong sy lanh dao cua Dang va trach nhiém quan Iy cua Nha nuoc
doi voi cong tdac bdo vé quyén loi cua nguoi tiéu dung;

 Can cit Ké hoach so 6022/KH-BCT ngay 31/8/2023 ciia B¢ Cong Thuong
t6 chirc cdc hoat dong huwong ung Ngay Quyén cua nguoi tiéu dung Viét Nam
nam 2024,

Can cir Quyét dinh s6 42/2023/0D-UBND ngay 30/11/2023 ciia UBND
tinh ban hanh Quy ché phoi hop quan ly Nha nudc trong cong tac bao vé quyén
loi nguoi tieu dung trén dia ban tinh Bdc Giang,

Chu tich UBND tinh ban hanh Ké hoach t6 chuic céc hoat dong huong
ung Ngay Quyén cua nguoi tiéu dung Viét Nam nam 2024, cu thé nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Cac hoat dong huong Gmg Ngay Quyén cua nguoi tiéu dung Viét Nam
nam 2024 duoc t6 chirc nhim kéu goi, dong vién, khuyén khich su tham gia cua
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cac co quan Nha nudc, to chirc xa hoi, doanh nghi¢p va nguoi ti€éu dung trén dia
ban tinh vao cac hoat dong bao vé quyén loi ngudi ti€u dung.

- T6 chitc cac hoat dong tuyén truyén nhim nang cao nhén thuec, ¥ thic
trach nhiém cting nhu sy chi y cua doanh nghiép, nguoi dan dbi voi cong tac
bao vé quyén loi nguoi tiéu dung; tung budc dua Ngay Quyen cua nguoi tiéu
dung thanh dong luc va diém nhan quan trong trong doi song xa hoi; gop phan
xdy dung mdi truong Kinh doanh, ti€u dung lanh manh, 6n dinh, tao dong luc
phat trién kinh té - x4 hoi cua tinh.

2. Yéu cau

- Cac hoat dong huong ung can dugc to chire, thuc hién mot cach thiét
thuce, hi¢u qua, sang tao, tlet kiém, tang cuong ung dung cong ngh¢ thong tin va
dam bao muc dich, yéu cau tai Quyet dinh 1035/QD-TTg ngay 10/7/2015 cua
Thu tudéng Chinh phu vé Ngay Quyén cua ngudi tiéu dung Viét Nam va Quyét
dinh s6 1157/Qb-TTg ngay 12/7/2021 ctia Thua tuéng Chinh phu phé duyét
Chuong trinh phat trién cac hoat dong bao vé quyén loi ngudi tidu dung giai
doan 2021-2025.

- Tiép tuc d6i méi hinh thirc, ndi dung va cach thirc to chirc cac hoat dong
huong g Ngay Quyeén cua nguoi tiéu dung Viét Nam trén dia ban tinh phu
hop vai cac phuong thirc, xu hudng kinh doanh, tiéu dung hién dai.

I1. NOI DUNG THUC HIEN
1. Cha d@é

Chu dé cho cac hoat dong Ngay Quyén cta nguoi tiéu dung Viét Nam nim
2024 1a “Théng tin minh bach - Tiéu dung an toan ”. Dong thoi, trong qua trinh
trién khai cac hoat dong, can két hop, 16ng ghép véi cac hoat dong trién khai Ké
hoach sb 65-KH-TU ngay 22/02/2019 cua Ban Thuong vu Tinh uy thuc hién Chi
thi s6 30-CT/TW ngay 22/01/2019 cua Ban Bi thu Trung wong Pang vé ting
cuong su lanh dao ctia Pang va trach nhiém quéan 1y ciia Nha nude dbi véi cong
tac bao vé quyén loi ctia nguoi tiéu ding.

2. Thoi gian to chic

- Cac hoat dong vi quyén loi ngudi tiéu dung duoc khuyén khich t6 chirc
va thyc hi¢n trong sudt ca nam 2024, trong d6 tap trung cao vao cac khoang thoi
glan cao diém vé kinh doanh va tiéu dung nhur: Tét Duong lich, Tét Nguyén dan
va céc dip cao diém mua sam trén thi truong.

- Cac hoat dong huong Gmg Ngay Quyen cua nguoi tiéu dung Viét Nam
dugc bat dau thuc hién tir miia mua sim cubi nam 2023, tap trung to chirc trong
thang 3 (thang cao diém) va kéo dai trong ca nam 2024.

3. T6 chitc cac hoat dong huéng Gng
3.1. Cic hoat djng huéng téi Ngay Quyén ciia nguoi tiéu diing Viét Nam

- Cac hoat dong huong toi Ngay Quyén cua nguoi tieu dung Viét Nam
nam 2024 dugc trién khai tir cuoi thang 12/2023 dén ngay 29/02/2024. Cac so,
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nganh, UBND huyén, thanh phd, cac t6 chic xd hoi, doanh nghiép, HTX chu
dong to chuc cac hoat dong hoac 16ng ghép, dua vao hoat dong chuyén mén,
hoat dong kinh doanh nham ting cudng quyén loi cho ngudi tiéu dung.

- Tang cuong cac hoat dong giam sat, klem tra thi truong, day manh viéc
tuyén truyén, phd blen tiép nhan va giai quyét cac khiéu nai, yéu cau cua ngudi
tiéu dung, kién quyét xtr Iy nghiém cac hanh vi xAm pham quyén va loi ich hop
phap ctia nguoi ti€u dung.

- Céc to chirc x4 hoi phat huy rd nét vai tro dai dién va cau ndi gilta ngudi
tiéu dung vai cac co quan Nha nudc va cong dong doanh nghiép.

- C4c doanh nghiép cha dong to chuc, trién khai cac hoat dong vi quyén
nguoi tiéu dung, tap trung vao cac ngay, dot mua sam cao diém; xay dung va
duy tri moi quan h¢ tot dep voi nguoi ti€u dung; dua trach nhiém dap ung day
du cac yéu cau, nguyén vong cua nguoi tiéu dung thanh dong luc phat trién, loi
thé canh tranh ctia doanh nghiép trén thi truong.

(3.2 Té chirc cdc hoat dong trong Thdng cao diém hwéng ikng Ngay
Quyén cua nguoi tieu dung Viét Nam nam 2024

3.2.1. T6 chirc tuyén truyén heu dong hwong g Ngay Quyén cia nguoi
tieu dung Viét Nam nam 2024

- Bon vi thuc hién: S& Cong Thuong.

- Pon vi phdi hop thyc hién: Bao Bac Giang, Pai Phat thanh va Truyen
hinh tinh, UBND thanh pho Bac Giang, Hoi1 Bao v€ quyén loi nguoi tiéu dung
tinh va cac co quan, don vi lién quan.

- Noi dung, hinh thac: T6 chirc tuyén truyen lvu dong huong tng Ngay
Quyén ctia ngudi tiéu dung Viét Nam qua céc tuyen duong, cac chg va khu vuc
dong dan cu, dong ngudi qua lai tai thanh phd Bic Giang, trong ngay 15/3/2024.

3.2.2. Bién tdp va phat hanh tai liéu tuyén truyén

- Bon vi thuc hién: S& Cong Thuong.

- Pon vi phdi hop thyc hién: UBND huyén, thanh phd; UBND xa,
phuong, thi tran; cac don vi kinh doanh, quan 1y chg trén dia ban tinh.

- Noi dung, hinh thuc: To churc bién tap ndi dung tuyén truyén cac quy
dinh phap luét vé bao vé quyén loi ngudi tiéu dung, cac khuyén cao nhiam dinh
hudng cho ngudi ti€u dung trong thyuc hién cac giao dich mua sam, tiéu dung
dudi dang file MP3 phat trén hé thong loa truyén thanh cac xa, phuong, thi tran
va phat tai khu vuc cac chg trén dia ban tinh.

3.2.3. Tuyén truyén trén cdc phiong tién théng tin dai ching

- Don vi thuc hién: S& Cong Thuong, Bao Bic Giang, Pai Phat thanh va
Truyén hinh tinh.

- Don vi phéi hop thuc hién: Cac co quan théng tin, tmyén,théng; cac so,

nganh, t6 chirc chinh tri- xa hoi tinh, UBND huyén, thanh pho, Hoi Bao vé
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quyén lo1 nguoi ti€u dung tinh, cac hoi, hiép hdi doanh nghiép va cac td chure, ca
nhan co lién quan.

- Noi dung, hinh thtrc: Tuyén truyén, pho bién cac chinh sach phéap luat
ctia Nha nudc lién quan dén linh vuc bao vé quyén loi nguoi tiéu dung, cac hoat
dong huong tmg lién quan dén chu d& “Théng tin minh bach - Tiéu ding an
todn” va cac ndi dung khac vé bao vé quyén loi nguoi tiéu dung trén Dai Phat
thanh va Truyén hinh tinh, Bio Bic Giang, Cong Thong tin dién tir S& Cong
Thuong va cac phuong tién truyén thong khac.

3.2.4. T6 chitc treo bang rén, khau hiéu tuyén truyén

- Bon vi thyc hién: S Cong Thuong.

- Pon vi phdi hop thyc hién: UBND huyén, thanh ph.

- Noi dung tuyén truyén: Co6 phuc luc kém theo.

- Thoi gian thuc hién: Tir ngay 01/3/2024 dén ngay 20/3/2024.

- bia diém tuyén truyén: Tai céc cho, trung tdm thuong mai, si€u thi, tru
sO' Cac co quan, to chirc, co sd san xuat, co sd kinh doanh, trén cac tuyén pho, tai
cac khu dan cu va cac dia diém cong cong trén dia ban tinh.

3.2.5. T6 chirc tuyén truyén trén Cong Théng tin dién tir, Website cia cdc
co quan, don vi

- Pon vi thuc hién: Cac sd, nganh, t6 chirc chinh tri - xa hoi tinh, UBND
huyén, thanh pho, Ho1 Bao v€ quyén lgi ngudi ti€u dung tinh, cac hoi, hi¢p hoi
doanh nghiép va cac to churc, ca nhan c6 lién quan.

- Thoi gian thuc hién: Thuong xuyén trong ndm 2024.

- Pja diém tuyén truyén: Trlen khai dong loat hoat dong tuyén truyén
bang hinh anh, khau hiéu, tin, bai viét... huong tmg Ngay Quyén cua nguoi tiéu
dung Viét Nam nam 2024 trén Cong Thong tin dién tir, website cta cac co quan,
don vi, doanh nghiép.

3.2.6. Hoat dong cua cdc doanh nghiép, hiép hoi, 16 chirc xd héi tham gia
bdo vé quyén loi ciia ngueoi tiéu dimg va cdc té chire, cd nhdn khdc

- Pon vi thyc hién: Cac doanh nghiép, hiép hdi, t6 chirc xa héi trén dia ban tinh.
~ - Pon Vi phéi hop thuc hién: Hi¢p Hoi doanh nghi€p tinh, Hoi Bao v¢
quyén 1gi nguoi ti€u dung tinh.

- Nbi dung: To chitc cac chuong trinh, hoat dong tri 4n nguoi tiéu dung:
ho tro bao hénh san pham, ho trg, tu van sdn pham ti€u dung an toan ‘tiét kiém,
giam gia, khuyén mai... hodc cac hoat dong Khac phu hgp vdi yéu cau va tinh
hinh thyc té tai doanh nghiép.

- Thoi gian thyc hién: Trong nam 2024, cao diém vao dip Tét Nguyén dan
Giap Thin 2024 va tir ngay 01/3/2024 dén hét thang 5/2024.



5

4. Cac hoat dong tiép ndi thang cao diém

- Sau Théang cao dlem (thang 3/2024), cac so, nganh, UBND huyén, thanh
phd tiép tuc quan tam, t chirc, thuc hién nhitng hoat dong nhim tuyén truyén va
dam bao céc quyen lo1 va lo1 ich hop phép cua ngudi ti€u dung. Bén canh do,
tly theo dic diém cia co quan, don vi, dia phuong, doanh nghiép, dé xay dung
cac hoat dong bao vé quyén loi ngudi tiéu dung theo ngdy, tuin, thang dé tap
trung vao nhom nguoi tiéu dung tai dia phuong hodc trong linh vuc, pham vi

hoat dong. Bao cao két qua trién khai cac hoat dong vé co quan dau méi la S
Cong Thuong dé bao cao UBND tinh va B6 Cong Thuong.

- T6 chuc tot viée tiép nhan, giai quyét cac phan anh, yéu cau, khi¢u nai
ctiia nguoi tiéu dung trong pham vi chirc nang, nhi¢m vy, dia ban quan ly.

- Tién hanh cac hoat dong thanh tra, kiém tra, xtr 1y kip thot vi pham phap
luat vé bao vé quyén lgi ngudi tiéu dung theo tham quyén.

5. Kinh phi thue hién

- Tu ngudn Ngén sach tinh b tri trong dy toan nam 2024 cia S& Cong
Thuong dé thuc hién Ké hoach.

- UBND huyén, thanh phd : Béﬁ tri nguén ngan siach Nha nudc dia
phuong trong du toan nam 2024 d¢ trién khai cac hoat dong huong tmg Ngay
Quyén cua nguoi tiéu dung Viét Nam nam 2024.

- Cac co quan, t6 chirc, doanh nghiép: Chu dong bé‘ tri ngudn kinh phi cta
don vi dé€ trién khai cac hoat dong hudng img Ngay Quyén cua ngudi ti€u dung
Viét Nam nam 2024.

I1II. TO CHUC THU'C HIEN

1. S& Cong Thuwong

- Chu tri, phéiq hop vo1 cac co quan, don vi lién quan va UBND huyén,
thanh pho t0 chirc trién khai thuc hién cac ndi dung nhiém vu tai K& hoach nay.

- Hudng dan, hd tro cac doanh nghiép trién khai to chiic cac chuong trinh,
hoat dong tri an nguoi ti€u dung.

- Laco quan dau mdi, theo ddi, hudng dan, don doc viée trién khai thyc hién,
tong hop két qua bao cado B Cong Thuong va Chu tich UBND tinh theo quy dinh.

2. S¢ Tai chinh

Tham muu UBND tinh bb tri kinh phi tir nguon ngan sach Nha nudc cho So
Cong Thuong va don vi theo quy dinh d€ t6 chirc hiéu qua cac hoat dong huong
ung Ngay Quyén cua nguoi tiéu dung Viét Nam nam 2024.

3. Cac sé, ban, nganh, t6 chirc chinh tri - xa hoi, t6 chirc xa hoi ctaa tinh

- Can cu chuc ndng, nhiém vy cua co quan, don vi, chu dong léng ghép td
chirc cac hoat dong huong tmg Ngay Quyén cua nguoi tiéu dung Viét Nam nam
2024 dam bao thiét thuc, hi€u qua.
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- P4y manh viéc tuyén truyén vé Ngay Quyén cia ngudi tiéu dung Viét
Nam nam 2024 trén Cong thong tin dién tir cia co quan, don vi.

- Béo cao két qua t6 chirc cac hoat dong, giri vé S Cong Thuong trudc
ngay 15/6/2024.

4. UBND huyén, thanh phd

- Chi dao céac don vi truc thuoc, UBND xa, phuong, thi trin t6 chirc cac
hoat dong huéng ing Ngay Quyén ciia ngudi tiéu dung Viét Nam nam 2024 trén
dia ban bang cac hoat dong phu hop, ting cudng Gmg dung hiéu qua cong nghé
thong tin trong cong tac tuyén truyén.

- Van dong, khuyén khich cac doanh nghiép thuc hién cac hoat dong kich
cau tiéu dung, tri 4n ngudi tiéu dung nham dam bao quyén lgi nguoi tiéu ding
va gia tang hi€u qua hoat dong kinh doanh cua doanh nghi¢p; dam bao cac chg,
si€u thi, trung tam thuong mai, co s¢ san xuét, kinh doanh trén dia ban déu co
cac hinh thirc phu hop dé tuyén truyén, quang ba Ngay Quyén cuia nguoi tiéu
dung Viét Nam nam 2024.

- Bao céo két qua to chirc cac hoat dong, giri vé S& Cong Thuong trude
ngay 15/6/2024.

5. Bao Bic Giang, Pai Phat thanh va Truyén hinh tinh va cac co quan
truyén thong

- Tich cuc tuyén truyén, phd bién cac chinh sach phap luat c6 lién quan
dén quyén lgi nguoi ti€u dung va cac hoat dong hudong g Ngay Quyén cua
nguoi tiéu dung Vi¢t Nam trén dia ban tinh.

- Chu tri va phdi hop voi S¢ Cong Thuong thuc hién t6t viéc tuyén truyén
cac ndi dung: Té chtic cac chuong trinh tu van, hd tro tuyén truyen phap luat vé
Bao vé quyén loi nguoi tiéu dung; xay dung phong su, tin, bai viét tuyén truyen
phd bién cac chinh sach phap luat ciia Nha nudc lién quan dén bao vé quyén loi
nguoi tiéu dung; cic hoat dong hudong tmg Ngay Quyén ciia nguoi tiéu ding
Viét Nam nam 2024.

- B4o céo két qua thuc hién vé S¢ Céng Thuong trude ngdy 15/6/2024.

6. Hoi Bao vé quyén loi nguoi tiéu dung tinh, cac hdi, hiép hoi doanh
nghiép cua tinh
- Phdi hop véi S¢ Cong Thuong to chirc cac hoat dong huong tng Ngay
Quyén cua nguoi tieu dung Viét Nam nam 2024 dam béo thiét thyc, hi¢u qua.
- Van dong, khuyén khich cac doanh nghiép trién khai hudng ung ngay
Quyén ctia ngudi tiéu dung Viét Nam 15/3 trén khong gian mang va to chuc cac
chuong trinh, hoat dong tri an ngudi tiéu dung theo Ké hoach nay.

- Bao céo két qua td chtic cac hoat dong, giri vé S& Cong Thuong trude
ngay 15/6/2024.
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ca nhan co lién quan nghiém tdc t6 chire trién khai thuc hién./.
Noi nhgn: KT. CHU TICF

- B6 Cong Thuong (b/c);

- Thuong truc Tinh uy, (b/c);

- Cha tich, cac PCT UBND tinh;

- Cac s0, co quan thugc UBND tinh;

- UBMTTQ va céc t6 chic CT-XH;

- UBND huyén, thanh phd;

- Hi¢p H6i Doanh nghiép tinh;

- Hoi BVQLNTD tinh;

- Bao BG, Dai PT-TH tinh;

- Viin phong UBND tinh: Phan Thé Tuin

+LDVP, TPKTTH, TTTT, TH;

+ Luu: VT, KTTH.
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PHU LUC
Mt s6 ndi dung tuyén tuyén Ngay Quyeén ciia ngudi tiéu dung
Viét Nam nam 2024
(Kém theo Ké hoach sé6: /KH-UBND ngay  /12/2023
cua Chu tich UBND tinh)

- Thong tin minh bach - Tiéu dung an toan.
- An toan cho ngudi tiéu dung trong céc giao dich truc tuyén.
- Bao vé quyén va loi ich ctia nguoi tiéu dung trong thuong mai dién ti.

- Nguoi tiéu dung c6 quyén duoc cung cap dy da va chinh xac cac thong
tin khi giao dich.

- Coi trong quyén loi, stc khoe ngudi tiéu dung.
- Hay bao v¢ thong tin cia nguoi tieu dung.

- Hay tré thanh nguoi tiéu dung thong thai dé tu bao vé quyén loi cia
chinh minh.

- Xay dung mdi truong kinh doanh truc tuyén minh bach, cong bang va an
toan cho nguoi tiéu dung.

- Chung tay xay dung mot moi truong cong bang, toan dién va dang tin
cay cho nguoi tiéu dung.

- BPay manh tiéu dung hang Viét, thic day san xuat phat trién.
- Thuc day san xuat, tiéu dung bén viing.
- Khong san xuat va ti€u dung san pham c6 hai cho strc khée va moi truong.

- Tiéu dung sdn pham va dich vu xanh d€¢ bdo vé mdi truong va stc khoe
cong dong.

- Bao vé quyén loi nguoi tiéu dung 13 trach nhiém chung cua toan xa hoi.

- Chéng buodn 13u, gian lan thuong mai, hang gia, bao vé quyén lo1 nguoi
tiéu dung.

- Kinh doanh lanh manh, tiéu ding bén viing.

- Kinh doanh lanh manh, ning cao niém tin ctia nguoi tiéu dung.

- Nguoi tiéu ding c¢6 quyén dugc an toan, khiéu nai va boi thuong.

- 1800.6838 - Tong dai tu van, hd trg ngudi tiéu dung trén toan qudc.

- 0868.508.708 - ,S(A') dién thoai duong day néng ciia Hoi Bao vé Quyén loi
Nguoi tiéu dung tinh Bac Giang.




		tuanpt@bacgiang.gov.vn
	2023-12-14T17:37:32+0700


		2023-12-15T08:50:13+0700


		2023-12-15T08:50:22+0700


		ubnd_vt@bacgiang.gov.vn
	2023-12-15T08:50:53+0700




