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KEHO';'CH

Thong tin, Tuyen truy~n v~ eong me ki~m smit tho tye himh ehinh tren dja him
Thanh phB Ha NQinam 2017

Can cu Nghi quySt s6 30c/NQ-CP ngay 08/11/2011 Clla Chinh phu vS vi~c ban
hanh Chuong trinh t6ng thS cai cach hanh chinh nha nuac giai do~ 2011-2020; Nghi
djnh s6 63/201 O/ND-CP ngay 08/6/2010 Clla Chinh Phu vS kiSm som thu tvc hanh
chinh; Nghi djnh s6 48/2013/ND-CP ngay 14/5/2013 .CllaChinh Phu sua d6i, b6 sung
mQt s6 diSu cua cac nghi dinh lien quan dSn KiSm som thu tvc hanh chinh, Uy ban nhan
dan thanh ph6 Ha NQi ban hanh KS ho~ch Thong tin, tuyen truySn vS cong mc kiSm soat
thu tvc hanh hanh chinh (KSTIHC) nam 2017 nhu sau:

I. Ml)CDiCH

TiSp tvc nang cao nh~n thuc cua can bQ, cong chuc, vien chuc va nhan dan tren
dja ball Thu do vS y nghia, m\lc tieu, ~m quan trQng cua cong mc kiSm som thu tvc
hanh chinh n6i chung va cong mc kiSm som thu tvc hanh chinh cua Thanh ph6 Ha
NQi n6i rieng.

Nang cao vai tro, trach nhi~m cua cac dp uy Dang, chinh quySn cac c:1.p,cac
nganh, cac co quan doan thS trong cong mc tuyen truySn kiSm som thu tvc hanh chinh;
kSt h9P hinh thuc tuyen truYSn truySn th6ng vm irng d\lllg oong ngh~ thong tin vao ho~
dQng thon tin, tuyen truySn nhfun mang l~i hi~u qua cao.

Phat huy vai tro cua cac co quan truySn thong, bao chi trong vi~c phat hi~n, phan
anh chinh xac, kip thm nhUng m~t tich C1JCho~c chua hi~u qua Clla t6 chuc va ca nhan
trong vi~c th1Jc hi~n nhi~m V\l vS kiSm som thu tvc hanh chinh.

II.YEUcAu
1. TriSn khai cong mc tuyen truySn thiSt th1JC,hi~u qua; Ph6 biSn nQi dung oong mc

kiSm soat thu tvc hanh chinh kip thm, &y dli, thuOng xuyen, rQng kh~, phil h9P vm
tinh hinh, ~c diSm, yeu c~u va kha nang cu"atUng d6i tuQ1lg,tUng nganh, dja phuong.

2. KSt h9P 16ng ghep vi~c thong tin, tuyen truySn kiSm soat thu tvc hanh chinh vm
thong tin, tuyen truySn vS cai cach hanh chinh va vi~c tuyen truySn, ph6 biSn cac chu
truong, chinh sach Clla Dang va phap l~t cua Nha nuac.

3. Lanh ~o cac cc1p,cac nganh ill Thanh ph6 dSn xa, phuOng, thi tin, lanh d~o
cac t6 chuc, doanh nghi~p va ngum dan hiSu vS ~ quan trQng, vai tro, y nghia, m\lc
tieu cua cong mc kiSm som thu tvc hanh chinh; mQi clng lOp nhan dan y thuc duQ'c trach
nhi~m va quySn lqi Clla minh trong vi~c th1JChi~n thu tvc hanh chinh, dS huy dQng t6i .
da mQi ngu6n 11JcCllaNha nuac, doanh nghi~p va xa hQi dS triSn khai th1JChi~n t6t cong
mc kiSm 80at thu tvc hanh chinh.
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4. Vmh danh cac diSn hinh thanh cong, cling OOuphe phan OOUngbiSu hi~n tieu
qrc trong vi~c triSn khai thgc hi~n nhi~rn V\lcong mc.

ill. cAe NQI DUNG THONG TIN, TlJYEN TRuvEN

1. Thong tin toyen truy~n v~ vai tro, tAm quan trQng cua cong tic ki~rn soat
thu tl}chanh chinh va rnl}cdich, y nghia cong tic dBivOisl}'phat tri~n cua Thu do:

a) Tuyen truySn vS vai tro va tfun quan tr(;mgcua nhi~rn V\lkiSm smit thu 1\lchanh
chinh tren dia ban thanh ph6 vm OOUngdong gop 1611cho sg phm triSn cua Thu do va
vm sg nghi~p cong nghi~p hoa, hi~n d~i hoa dAtnuac;

b) Tuyen truySn, ph6 biSn cac van ban chi d?o CllaTrung uang va cua Thanh ph6
vS cong mc kiSm soat thu 1\lchanh chinh;

c) Tuyen truySn vS quySt tam chinh tri cling OOusg chi d?o CllaDang, Nha nuac,
Chinh phu, Thanh ph6 trong vi~c cmy rn~ cong mc va kSt qua triSn khai nhi~rn V\l
cong mc cua cac dan vi, CllaThanh ph6 trong narn kS ho~ch;

d) Tuyen truySn vS nhi~rn V\l, trach nhi~rn Cllacac dan vi va cae doanh nghi~p, t6
chilc lien quan, cting toan xa hQi trong vi~c triSn khai thgc hi~n nhi~m V\lc6ng mc.

d) T~p trung tuyen truySn OOUngdiSn hinh tien tiSn, cac sang kiSn, cac rno hinh
dang thi diSrn trong thgc hi~n kiSrn soat thu 1\lc hanh chinh a cac sa, ban, nganh, q~
huy~n, thi xa va cac xa, phuOng, thi t:nin tren dia ban thanh ph6; OOUngrno hinh thgc
hi~n cO'chS rnQt c~ rnQt cua lien thong, Ung d\ll1g c6ng ngh~ thong tin vao ho~t dQng
Clla bQ ph~ tiSp oo~ va tra kSt qua; cac CO' quan, dan vi thgc hi~n t6t ho?c chua t6t
cong mc kiSrn som thu 1\lchanh chinh;

e) Tuyen truySn cac v&n dS dn biSt khi thgc hi~n thu 1\lc hanh chinh, chu tr<;mg
mQt s6 linh VlJCchu ySu OOu:D~t dai, diu tu, dang kY kinh doanh, hQ tich, hQ kh~u,
cong chUng, xu ph~t vi ph~ hanh chinh, khiSu n~, t6 cao V.V •..

g) Tuyen truySn, ph6 biSn vai tro, trach nhi~rn Clla cac clp uy dang, Clla nguOi
dUng d~u cO'quan hanh chinh cac ccip,nguOi dUng diu cac t6 chuc chinh tri - xa hQi d6i
vm vi~c triSn khai thgc hi~n nhi~rn V\lkiSrn som thu 1\lchanh chinh a timg cO'quan, dan
vi dSn timg can bQ,dang vien, doan vien, hQivien.

2. Thong tin, toyen truy~n v~ Ung d1}ngcong ngh~ thong tin (CNTf); xay
d1}'llgcac d~ an lien thong; cac rno hlnh trong vi~ th1}'Chi~n cooch~ "rnQt cfra",
"rnQt CU'3 lien thong" q.i cac dO'Dvi tren dia ban thanh phB:

a) Tuyen truySn vS vai tro, '1 nghIa, tfun quan trQng Clla vi~c Ung d\ll1g hi~u qua
CNTT trong cO'quan OOanuac, doanh nghi~p va xa hQi; nang cao oo~ thuc vS vai tro
va lqi ich cua Ung d\ll1g CNTT trong quan 1'1,diSh hanh, ho:;n dQng san xu~t, kinh
doanh, cling OOutrong dOi s6ng xa hQi;

b) Tuyen truySn vS kiSn trUc Chinh phu di~n tli, chinh quySn di~n tli; vS cac rno
hiOOUng d\ll1g CNTT hi~u qua, diSn hinh cho cac cO'quan thuQc cac c&p; vS cae giai
phap, cac diSn hinh thanh c6ng Ung d\ll1gCNTT trong cae dan vi khi giai quySt thu 1\lc
hanhchinh.

c) Tuyen truySn vS cac dS an, dg an lien thong OOfungiam bOt thOi gian, cong suc,

2

  
 
 
 
 

         
 
 
 
 
     www.LuatVietnam.vn 

 
 
  
 
 
 
 
 
 
 

           
    



garm n?ng thll tl;lchanh chinh cho t6 chuc, ca nhan.

3. Cae n{)i dung thong tin, tuyen truy~nkhae:

a) Tuyen truySn vS cac S\l ki~n n6i b~t, cac hQi thao, hQinghi, cac cUQcthi, cac giai
thuemg vS c6ng mc kiSm soat thll tl;lchanh chinh;

b) Tuyen truySn vS cac nQi dung khac phil hgp vOi qua trinh triSn khai th\lc hi~n
nhi~m V\lva tinh hinh phat triSn chung CllaThanh ph6.

~ PHUONG TRUC THONG TIN, TUYEN TRuYEN

1. Phuong thue
a) Thong tin, tuyen truYSnvS kiSm soat thll tl;lchanh chinh thong qua cac lo~i hinh

bao chi va huy dQng, su d\ll1gmQi phuang ti~n thong tin ~i chUng, gam: Dai Phat thanh
va TruySn hinh Ha NQi; Bao Phap lu~t va xa hQi - Sa Tu phap; Bao Ha NQi mOi; Bao
Kinh tS va Do thi; Dai truySn thanh xii, phuOng, thi trful; C6ng thong tin di~n ttr clla
Thanh ph6, C6ng thong tin di~n ttr clla cac co quan, dan vi;

b) VS chuyen trang cai cach hanh chinh tren C6ng thong tin di~n ttr:

ThuOng xuyen dang ffii nhUng bai viSt tuyen truYSn Chll truang, chinh sach clla
Dang, phap lu:frtCllaNba nuac va vi~c t6 chuc th\lc hi~n cong mc kiSm soat thll tl;lchanh
chinh tren dia ban thanh ph6;

Cung c~p cac dia chi, s6 di~n tho~i dUOng day nong vS kiSm soat thll tl;lc hanh
chinh; dang ffiiY kiSn phan arm Cllat6 chuc, ca nhan vS cac quy diM thll tl;lchanh chinh
va kSt qua tra 1mCllacac co quan hanh chinh nha nuac;

2.mnh thtfc thlfC hi~n

Cong mc thong tin, tuyen truySn vS cong mc kiSm soat thll tl;lc hanh chinh dn
duQ'c triSn khai lien tl;lc, dang bQ, bAng nhiSu phuang thuc, hinh thuc, lo~i hinh, sinh
dQng, phong phu, thiSt th\lc, kip thm, Cl)thS nhu sau:

a) Thong tin, tuyen truySn tren cac phuang ti~n thong tin ~i chUng:

- Co cac bai viSt, bai noi, phong S\l, tin mc, phim, anh vS cac nQi dung cfuI
thong tin, tuyen truYSn duQ'c dang ffii, xu~t ban, phat song tren cac phuang ti~n thong
tin d~i chUng;

- Xay dgng chuang trinh, chuyen. trang, chuyen ml)c, chuyen dS vS kiSm soat thll
tl;lc hanh chinh va vS cac nQi dung ck thong tin, tuyen truYSn tren cae phuang ti~n
thong tin ~i chUng;

- SU d\ll1g hinh thuc tQa dam, phong S\l, d6i tho~i tren cac phuang ti~n thong tin
d~i chUng vS cac nQi dung cfuI thong tin, tuyen truYSn;

- T6 chuc cUQcthi, tim hiSu, nhUng giai thuemg lien quan dSn cae nQi dung cfuI
thong tin, tuyen truYSn;

- Xu~t ban nhfrng ban tin chuyen nganh vS cac nQi dung c~n thong tin,, .
tuyen truyen;

b) Bien so~ va phat hanh cac ~ phfun thong tin, tuyen truYSn
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- Bien so~ va phat harm s6 tay, ffii li~u cac nQi dung dn thong tin, tuyen truySn
dS ~p huck, hu6ng cllindQi ngfi phong vien, tuyen truySn vien va cae ca nhan, t6 chuc
tham gia thong tin tuySn truySn vS nhi~m V\l.

- Phat harm ban tin vS nhi~m V\l cong mc, nhfun c~p nh~t, d!nh hu6ng thong tin
(vS chuyen mon) thuOng xuyen tren cac phuong ti~n thong tin d?i chUng.

c) T6 chuc cac sg ki~n, hQithao, hQinghi, to~ dam

- T6 chuc cac cUQch9P, hQi nghi, giao ban, ~p huck dS quan tri~t tinh thful va
hu6ng dfuJ.vS cac nQidung cful thong tin, tuyen truySn cho cac CO' quan bao chi va cac t6
chuc, ca nhfu1tham gia cong mc thong tin, tuyen truySn vS nhi~m V\lcong mc.

- T6 chuc cac cUQchQinghi, hQi thao, t9a dam (qua nhiSu hinh thuc nhu 1r\IctiSp,
1r\Ic tuySn, kSt hQ'Pca 1r\Ic tiSp va ill xa) nhfun m\lc dich thong tin, tuyen truySn vS
nhi~m V\lc6ng mc.

d) Cac phuong thuc thong tin, tuyen truySn khac

T6 chuc cUQcthi vS cong mc kiSm soat thu 1\Jcharm chinh tren dia ban tharm ph6
Ha NQi (tim kiSm sang kiSn, giai phap dAym~ c6ng mc kiSm soat thu 1\Jcharm chinh).

~T6cmJcTHlfCmtN
1.V~kinh phi:
Kinh phi thong tin, tuyen truySn ~i c~p Tharm ph6 duqc can d6i ill ngu6n kinh phi

kiSm soat thu 1\Jcharm chinh trong dg toan ngarr sach hfulg nam cua Tharm ph6. So' Tu
phap co trach nhi~m I@ dg toan kinh phi thong tin, tuyen truySn trong dg toan ngarr
sach hfulg nam gUi SaTai chinh Ctmg c~p dS t6ng hQ'Ptrinh c~p cOthfun quySn quySt

~ dinh theo pharr c~p quan Iy ngfu1sach nha nuac hi~n harm.

Kinh phi thong tin, tuyen truySn ~i c~p huy~n, c~p xa duqc b6 trl"trong dg toan
ngfu1sach c~p huy~n, clp xa theo quy djnh.

2. Traeh nhi~m ella cae eO'quan, ctO'nvj:

a) D6i vm cac so', ban, ngarm, Uy ban nhfu1dan q~, huy~n, thi xa:

ThuOng xuyen t6 chuc tuyen truySn, ph6 biSn cac van ban chi d~o cua
Trung uang, cua Thanh ph6 vS cong tac kiSm soat thu t\lC hanh chinh va dang tai
tren Trang thong tin di~n tu cua co quan, don vi; niem ySt cong khai thu 1\lc
hanh chinh t~i don vi theo quy dinh t~i Nghi dinh s6 63/20 IO/ND-CP ngay
08/6/2010 cua Chinh phu vS kiSm soat thu t\lC hanh chinh, Nghi dinh s6
48/2013/ND-CP ngay 14/5/2013 cua Chinh phu sua d6i, b6 sung mQt s6 diSu
cua cac nghi dinh lien quan dSn kiSm soat thu t\lC hanh chinh va niem ySt cong
khai nQi dung tiSp nh~n phan anh, kiSn nghi vS quy dinh hanh chinh;

Cung c~p van ban chi d?o cua ngarm, don vi m1nh cho cae co quan thong tcinbao
chi dS tuyen truySn cho can bQ,nharr dan biSt d6ng thm theo doi, giilln sat CO' quan harm
chinh nha nuac trong qua trinh t6 chuc thgc hi~n;

Chi d?o cac co quan, don vi 1r\Ic thUQCdAym~ c6ng mc tuyen truySn vS kiSm
soat thu 1\Jcharm chinh; tang cUOng c6ng mc kiSm tra, d~c bi~t la kiSm tra vi~c cong
khai, minh b~ch cac thu 1\Jcharm chinh.
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b) Cac cO'quan thong tfuIbao chi (theo S\fI\fa chQn cua UBND Thanh ph6):

TiSp tl;lcduy tri chuyen m\lc dS hfulg tuful dua tin, bai vS cong mc kiSm soat thu tl;lc
hanhchinh' ,

Kip thOi dua tin biSu duong, neu guong nguOi t6t, vi~c t6t; tich C\fCphe phan
nhUng biSu hi~n tieu C\fC,phiSn ha, sach nhiSu VOlthm IUQl1gthich hgp, tninh tinh ~g
chi co nQi dung khen ngqi.

ThUOng xuyen dua tin bai vS ho~t dQng kiSm soat thu tl;lchanh chinh tren cac s6
bao cua don vi.

Si'r d\lfig t6i da phuong ti~n cua minh dS .thong tin, tuyen truySn, thong qua cac
phuong thuc, hinh thuc da d~g, phong phu; Clrphong vien chuyen trach cfulg nhu Slr
d\lng cac cQng mc vien dS viSt bai, dua tin, xay d\ll1g cac phong S\f, phim, anh, ffii Ii~u
tuyen truySn dS dang ffii,phat song;

c) Sa Tu phap : Co trach nhi~m giup UBND Thanh ph6 t6 chuc triSn khai va
kiSm tra vi~c th\fc hi~n KS ho~ch nay, diM kY bao cao tinh hinh th\fc hi~n vS Uy ban
nhan dan Thanh ph6; Xay d\ll1gkS ho~ch thong tin, tuyen truYSnhang nam trinh UBND
Thanhph6.

Trong qua trinh th\fc hi~n, nSu co kho khan, vuOng m~c, cac 00 quan, don vi phan
anh trv'c tiSp vS Sa Tu phap dS t6ng hgp bao cao Uy ban nhan dan Thanh ph6.1.

Noinh{in:
- Van phong Chinh phti;
- IT: Thimh tiy,HDND Thimh ph6;
- Chti tjeh UBND Thimh ph6;
- PCT UBND TP:UH6ng San;
- cae sa, ban, nganh thuQcThimh ph6;
- UBND cae qu~, huy~n, th! Jill;
- VPUBTP: Cvp, PVP Ph{U11Chi COng;
Cae phong: NC, TKBT, TH; 11---
- Cae Baa, Dai: Phap It$: va xaYflQi;Ha N9i mm;
Kinh t~ va Do th!; Dai PT va TruySn hlnh HN;
- C6ng thong tin di~n tfrThimh ph6; .
- Luu: VT, NC(B).

\.~~ tJ$O)
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PHl)LQC

thea K~ hageh s6L38 /KH-UBND ngayB- thangflnam 2016 eua UBND thanh ph6 HiJ N9iJ

Stt CO'quaD Quyet
diDh

CooquaD thl}'C
hi~D

Ketqua D.,kieD ThoigiaD

- Bao Phap lu~t va
xahQi.

1 L1JachQn cO'quan UBND Thanh pho Sa Tu phap
truySn thong

Thong nhat cO' quan - Dai phat thanh Thang 01/2017
truySn thong th1JChi~n truySnhinh Ha NQi.

cong mc thong tin, _Bao Ha NQimOi.
tuyen truySn

- Bao Kinh t~ va Do
thj.

2 Ky h9P dong
truySnthong

Sa Tu phap (theo
,

uy quyen Clla
UBND Thanh ph6)

Sa Tuphap H9P
thong

dong truyen Cac nQi dung phil
h9P vOi nhi~m V\l
cong mc ~t ra; S1J
kip thm va chinh xac
trong thong tin

Thang 9/2017

3 Th1JChi~n nhi~m
V\ltheo h9P d6ng

NQi dung thong tin
do cac dan vi cO
thfun quySn cung
c~pthong tin

Cac cO' quan
thong cin bao
chi

Cac thong tin dang tAi
tren cac phuang ti~n
thong tin d?i chUng

Thang 9 - thang
12/2017
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