SAO Y; Uy ban nhéan dan tinh Nghé An; Thoi gian ky: 21/05/2024 16:54:55 +07:00

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH NGHE AN Poc lap - Tu do - Hanh phic
S6: 384 /KH-UBND Nghé An, ngayd{thang 5 nim 2024
KE HOACH

Khao sat do lwong sy hai long cia nguoi dan dbi voi sw phuc vu ctia co’ quan
hanh chinh nha nwée 06 thang dau nim 2024 trén dia ban tinh Nghé An

Thue hién Quyét dinh sb 979/QD-BNV ngay 18 thang 11 ndm 2020 cua Bo
Noi vu phé duyét Dé an “Hé thong ung dung cong nghé thong tin danh gia cai
cach hanh chinh va do ludng su hai long ciia nguoi dan déi voi sy phuc vu cia co
quan hanh chinh nha nudc giai doan 2021-20307; Quyét dinh s6 1001/QP-
BNV ngay 11/12/2023 ctia B Ndi vu ban hanh Phuong phap do luong su hai
long ctia ngudi dén doi véi su phuc vu clia co quan hanh chinh nha nudc giai doan
2023-2026; Quyét dinh s6 20/QD-BNV ngay 12/01/2024 ctia Bo Noi vu ban hanh
Ké hoach trién khai D& an “Hé théng tmg dung cong nghé thong tin danh gia cai
cach hanh chinh va do luong sy hai long ciia nguoi dan dbi vai su phuc vu ctia co
quan hanh chinh nha nuéc giai doan 2021-2030” nim 2024; Quyét dinh sb
4317/QD-UBND ngay 26/12/2023 cia Uy ban nhan dan tinh Nghé An vé viée
ban hanh Ké hoach cai cach hanh chinh nha nudc tinh Nghé An nam 2024, UBND
tinh ban hanh Ké hoach khao séat do ludong su hai long cua nguoi dén ddi voi su
phuc vu cta co quan hanh chinh nha nuéc 06 thang dau nam 2024 trén dia ban
tinh nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Khao sét, danh gia mire d6 hai long ctia nguoi dan ddi vé6i sy phuc vu cia
céc co quan hanh chinh nha nudce trén dia ban tinh;

- Thong qua khao sat nham lang nghe nhén dinh, ddnh gia ciia ngudi dan véi
viéc xay dung, t6 chirc thuc hién céc chinh sach quan trong, anh huong truc tiép
dén doi séng clia ngudi dan va dbi vai viée cung ung dich vu cong néi chung dé
c6 nhitng giai phap cai thién, nang cao chét luong phuc vu Nhan Dan, gop phan
nang cao cac Chi sd cua tinh;

- Tao didu kién, co hoi dé ngudi dan tham gia vao qua trinh xay dung, t6
chtrc thuc hién chinh sach va giam sat d6i v6i hoat dong clia cac co quan hanh chinh
nha nudc.

2. Yéu ciu

- Viéc khao sat phai dam bao khéch quan, dung d6i tuong, cong khai va minh
bach; phai c6 su phéi hop chit ché, kip thoi gilta cac co quan, don vi, dia phuong
lién quan trong qué trinh trién khai thuc hién;
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IV. KINH PHI THUC HIEN

Kinh phi thuc hién duoc trich tur nguén kinh phi thuc hién nhiém vu Cai
cach hanh chinh nam 2024 da dugc UBND tinh cap cho So Noi vu.

V. TO CHUC THUC HIEN

1. S0 Noi vu

- Chu tri, phéi hgp véi céc co quan, don vi lién quan t6 chic, trién khai Ké
hoach nay; kip thoi béo céo, dé xuat UBND tinh, Chua tich UBND tinh, Ban Chi
dao cai cach hanh chinh tinh nhitng néi dung c6 kho khan, vudng mac dé xem xét,
chi dao giai quyéet. Bong thoi, bao céo két qua vé UBND tinh theo quy dinh;

- Phéi hop véi UBND cac huyén, thanh phd, thi xa lua chon dia ban khao
sat. Pong thoi, lua chon cac dicu tra vién dap ung yéu cau khi tién hanh phat phiéu
khao sat;

| ' chua  duoc
| | danh gia tot

- Bao cao UBND tinh va tham muu xtr Iy nghiém céc truong hop can bg,
cong chire, UBND cép huyén, cfip xa ¢0 hanh vi tac dong, can thiép, chi dao nguoi
dan danh phiéu diéu tra thiéu khach quan, lam sai léch két qua khao sat (néu co);

- Chu tri thanh toan kinh phi trién khai Ké hoach da dugc UBND tinh phé
duyét tai nguén kinh phi Cai céch hanh chinh nam 2024.

2. Dai Phat thanh - Truyén hinh, Bio Nghé An, Cong Thong tin dién tir
tinh

Tuyén truyén vé muc dich, ¥ nghia, n6i dung két qua cua viéc do ludong su
hai long, trach nhiém, quyén loi cia ngudi déan, té chire trong viée cung cap thong
tin, tham gia diéu tra x3 hoi hoc do luong su hai long; trach nhiém, nghia vu cua
can bg, cong chirc, vién chuc trong tham gia trién khai do luong su hai long.

3. Uy ban nhan dan céc huyén, thanh phé, thi xa

- Phéi hop, hd tro diéu tra vién trong trién khai do luong su hai long cta
ngudi dan theo Ké hoach nay;

- T6 chirc thong tin, tuyén truyén viée trién khai va két qua do luong sy hai
long tai co quan, don vi; dia phuong;

- Can cir két qua do luong su hai long cia co quan, don vi, dia phuong duoc
cong khai trén Cong Thong tin dién tir tinh dé chi dao khic phuc, cai thién céc ndi
dung con han ché, chua dugce danh gia tdt;

- Chi dao UBND cap x4 phdi hop, tao didu kién dé trién khai viéc khao st
tai trng dia phuong, dam bao khach quan, ding quy dinh;
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- Chi dao can b, cong chirc cdp huyén va UBND cip x4 noi dugc khao sat
tuyét doi khong duoc c6 hanh vi can thiép, tic dong ngudi dan dénh gia phiéu,
1am sai 1&ch két qua khao sat.

Trén day la Ké hoach Khao sat do ludng su hai long ctia ngudi dan dbi véi
su phuc vu cua co quan hanh chinh nha nuéc 06 thang d4u nam 2024 trén dia ban
tinh. Trong qua trinh thuc hién, néu phat sinh khé khan, vuéng mac, céc co quan,
don vi, dia phuwong béo céo vé UBND tinh (qua S& Noi vu) dé tong hop xem xét,
giai quyét./@:ﬁ,

Noi nhin: TM. UY BAN NHAN DAN
- TT Tinh vy; TT HDND tinh;

- Ban Chi dao CCHC tinh;

- Chu tich UBND tinh;

- Ph6 CT TTr UBND tinh;

- CVP, Cac PVP UBND tinh;

- UBND cac huyén, thanh, thi;

- Dai PTTH tinh; Bao Nghé An;
- Cbng Théng tin Dién tir tinh;

- Luu: VT, KSTTHC (Nam). ¥




PHIEU KHAO SAT
SU HAI LONG CUA NGUOI DAN POI VOI SU PHUC VU CUA CO QUAN
HANH CHINH NHA NUOC TAI TINH NGHE AN 06 THANG DAU NAM 2024

Xin Ong/ba vui long cho biét:

Thanh:Pho/h] KETBEYEIE v vnwrvmes sensersonnmsssonisnan frbaasbunn noiannssnnanasbsage sas
XA/ PIIORZ TR . v s v mesiis e v s oh e gD R Mt A e s et o
Khéi, Xom, Thon, Ban, Ap, TO dan pho: c......oovveerrviiieeeeiiieeeeeeeiiiiineenn
Tén tht tuc hanh chinh dé thuc hién (Néu ¢8)......ovvviiiiiieiiiieeeiieeeeeienn,

| Phan danh cho diéu tra vién

GIOI THIEU KHAO SAT

S& Noi vu la co quan Thudng truc cai cach hanh chinh ciia Uy ban nhan dan
tinh, dugce Uy ban nhan dan tinh giao hang nam trién khai khao sat sy hai long cua
ngudi dan dé hidu duoc nhan dinh, danh gi4, mic d6 hai 1ong va nhu cau, mong
doi cia nguoi dan dbi vai su phuc vu cta co quan hanh chinh nha nuéec.

S& Noi vu kinh mong Ong/Ba tham gia tra 151 phiéu khao sat su hai long
cua ngudi dan mot cach dly du, chinh xéc, khéch quan. Céc théng tin ma Ong/Ba
cung cép trong phiéu khao sat sé dugc bao mat theo quy dinh.

Két qua khao sat sy hai long clia ngudi dan hang nam s& duge S& Noi vu
téng hop, phén tich, xdy dung thanh Chi sé hai long cta ngudi dan dbi véi su
phuc vu cua co quan hanh chinh nha nudce dé bao céo Uy ban nhan dan tinh va
cong bd cong khai.



PHAN A: THONG TIN CA NHAN NGUOI TRA LOI KHAO SAT

Xin Ong/Bﬁ khoanh tron xung quanh chir so (1, 2, 3 ...) ding truée
phuong an tra loi ma Ong/Ba lya chon.
Gioi tinh:
1. Nam
2. Nix
Dé tubi:
. 18 - 24 tuéi
. 25 - 34 tudi
.35 - 49 tudi
.50 - 60 tudi
. Trén 60 tudi
Dan toc:
1. Kinh
2. Khac (xin viét cu thé): ......oooevveveneennnn.
Trinh dé hoc vin:
1.Tiéu hoc (cap I)
2. Trung hoc co s& (cap II)

h DWW RN —

3. Trung hoc pho théng (cap III)

4. Day nghé/Trung cép/Cao dang

5. Pai hoc/ trén Dai hoc

6. Khac (xirn Vit Cu thé): ..oeeeeeeeeeeiaeeeaanann,

Nghé nghiép:

1. Nghi huu

2. Khong di lam (& nha)

3. Lam cong viéc tu do (khong ky hop dong lao dong)

4. Sinh vién

5. Lam viéc tai td chirc, doanh nghiép trong linh vuc tu

6. Lam viéc tai co quan, t& chirc, doanh nghiép trong linh vuc cong

7. Khac (xin viét cu thé): ........ceeeeeeenn..

PHAN B. CAU HOI KHAO SAT

Xin Ong/Ba khoanh tron xung quanh chit s6 (1, 2, 3, ...) twong vng voi
phwong dn tra loi ma Ong/Ba lua chon.

Cau 1. Xin Ong/Ba cho biét mirc dj quan tim theo ddi ciia Ong/Ba dbi voi
cac chinh sach cong trong bang dwéi day (theo doi thong qua ca hinh thirc doc bao,
nghe dai, xem trén ti vi, trén mang internet)?



| - Khong  Khi quan | Quan tim | Rit quan 1.
| Noi dung quan tim | tim theo | theo ddoi | tam theo |
theo doi doi doi
' 1. Chinh sach phat trién kinh té - x3 | 5 3 4
'hcn
2. Chinh sdch kham, chita bénh 1 2 3 - |
3. Chinh séach gido duc pho thong I 2 3 4
4. Chinh sach nudc sinh hoat 1 2 3 4
5. Chinh sach dién sinh hoat 1 2 3 4
6. Chinh sach trt tu, an toan xa hoi ] 2 3 4
| 7. Chinh séch giao thong dudng bd 1 2 3 4
8. Chinh séach an sinh, xa hoi 1 2 3 4

CAu 2. Trong thoi gian qua, Ong/Ba da sir dung kénh thong tin nao dé
theo doi cac chinh sach néu ¢ Cau 1?

1. Qua loa phat thanh xa.

2. Qua hop, sinh hoat, thong bao tai khu dén cu.
3. Qua chinh quyén, can bd, cong chirc.

4. Qua nguoi than, ban be.
5. Qua dai, ti vi, bdo chi.

6. Qua mang internet (Céng/Trang thong tin dién tw, bdodién tu, zalo,

facebook...)

7. Qua hinh thirc khéc (xin ghi cuthd): .....oovvvveiiieeeeeiiiieeeeeeeinnnn

Cau 3. Ong/Ba danh gid mirc d§ phu hep ciia cic hinh thire co quan nha
nu‘o‘c cung cap thong tin vé cac chinh sach néu ¢ Cau 1 d6i véi ban than

Ong/Ba nhu thé nao?

L Khong Kha Phu RAt
Noi dung i ] ‘
phi hop | phuhop| hop phu hop

1. Cung cdp thong tin vé céac chinh sach 1 2 3 4
qua loa phat thanh xa.

2. Cung cép thong tin vé cc chinh sach qua 1 2 3 4
hop, sinh hoat, thong bao tai khu dén cur.

3. Cung cép thong tin vé cac chinh sach 1 2 3 4
qua chinh quyén, cong chirc.
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. Khong | Khi | Phi Rat
Noi dung i 1 ;
i . phihop | phi hop | hop pht hop \
4 Cung Ldp théng tin vé céac chinh sach ] | 2 | 3 4 j

!qua nguo1 than, ban be. ‘

5 H Z ; % g 7 | E
- 5. Cung cap thong tin vé cac chinh séch) 1 2 3 4
qua dai, ti vi, bao chi.
- 6. Cung cap thong tin vé cdc chinh sach
qua mang internet (Cong/Trang thong tin ] 2 3 4
'dfé!'? I [
” r . A » |
tw, bao dién tu, zalo, facebook...). | -
7. Cung cap thong tin vé céc chinh séach| 1 | 2 3 -
| |
|

qua hinh thuc khac.

|
|

Cau 4. Trong thoi gian t6i, néu co quan nha nuéc to chire xin y kién
nguwdi dan vé chinh sach néu & Chu 1, Ong/Ba c6 tham gia gop y kién khong?

1. Sé& tham gia, néu duogc xin vy kién theo bét k¥ hinh thirc nao.

2. S& tham gia, néu duge xin ¥ kién theo hinh thtre giri phiu xin y kién dén
nha, co quan.

3. S& tham gia, néu duoc xin y kién tai cude hop cu déan ¢ noi sinh song.

4. S¢€ tham gia, néu duge xin y kién theo hinh thuc truc tuyén.

Cau 5. Ong/Ba cam nhan nhu thé nao vé tinh trang cong chirc giy phién
ha, sach nhiéu cho nguoi dan trong qua trinh gidi quyét thi tuc hanh chinh
hién nay ¢ dia phuwong?

1. Khong c6 cong chirc nao gay phién ha, sach nhidu cho ngudi dan.

2. Cé mot s6 cong chitc gay phién ha, sach nhidu cho ngudi dan.

3. C6 nhiéu cong chirc gdy phién ha, sach nhidu cho ngudi dan.

Cau 6. Ong/Ba suy nghi gi vé tinh trang ngudi din phai dwa tién ngoai
quy dinh ndp phi/I¢ phi (hay con goi la “tién bdi trom”, tién “dit 16t”) cho cén
bd, cong chire trong qua trinh giai quyét thii tuc hanh chinh hién nay & dia
phuwong?

1. Khong c6 ngudi dan nao phai dua tién ngoai quy dinh cho can bd, cong
chtre.

2. C6 mdt s6 ngudi dan phai dura tién ngoai quy dinh cho can b, cong chie.

3. C6 nhiéu ngudi dan phai dua tién ngoai quy dinh cho céan bg, cong chuc.

Cau 7. Ong/Ba danh gia mire do phu hop cua cac hinh thire giai quyét
thi tuc hanh chinh ddi véi ban than Ong/Ba nhuw thé nao?

5 A= e %
Khong phu Kha phu | . Rat
Noi dung hop hop | MR b hop

1. Nop hd so va nhan két qua giai quyét
thu tuc hanh chinh theo hinh thirc truc 1 2 3 4
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_ Khong phu Kha phu . & S Rat
| Noi dung hop hop | PP phg ngp

tiép (tai co quan nha nudc). | |
| i |

2. Nop ho so va nhan két qua giai quyét
thu tuc hanh chinh theo hinh thue truc 1
tuy én toan trinh (#dt cd cde cong viée déu _
thiee hién qua mang internet). ; !

(R
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iy

| 3. Nop hé so va nhan két qua giai quyét
tha tuc hanh chinh theo hinh thac truc | 2 3 4

uwen mot phan (mét sé cong viéc truc
tiép tai co quan nha mede va mot s6 cong
viéc qua mang internet).

Cau 8. Xin Ong/Ba cho biét trii nghiém ciia ban than Ong/Ba dbi voi
cac ndi dung trong bang dwdi day?

Noi dung Cé Khong

L (f)ng/Ba dang c¢6 nguoi than dang di hoc phé thong hodc da co 1 2
nguoi than di hoc pho théng trong thoi gian 3 ndm trd lai day.

2. Ong/Ba hodc nguoi than cia Ong/Ba di kham, chita bénh tai

bénh vién, phong kham da khoa & tuyén tinh, tuyén huyén, tuyén 1 2
x4, phuong.

3. Ong/Ba giai quyét thi tuc hanh chinh tai Trung tim Phuc vyl 1 2
hanh chinh cong tinh

4. Ong/Ba giai quyet thi tuc hanh chinh tai B phan Tiép nhén 1 2
va Tra két qua cap huyén.

5. Ong/Ba giai quyet thi tuc hanh chinh tai B phan Tiép nhan 1 2
va Tra két qua cap xa.

6. Ong/Ba hoi chinh quyén, cong chirc vé chinh sach, thu tuc 1 2
hanh chinh.

7. Ong/Ba néu y kién danh gia v6i chinh quyén vé két qua thue 1 2

hién chinh séch, két qua giai quyét thi tuc hanh chinh.

8. Ong/Ba néu y kién phan anh, kién nghi v6i chinh quyén v§ 1 2
chinh séach, thu tuc hanh chinh.
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Cau 9. Xin Ong/Ba cho biét mirc dd hai long cua Ong/Ba vé cac noi

dung trong bang bén duwdi day.

Mire dé hai long

Noi dung

Rit
khong
hai long

Khong
hai
long

Binh
| thudong

|

Hai
long

Rit
hai
long

I. VIEC XAY DUNG, TO CHUC THUC
HIENCHINH SACH CONG (NEU O CAU 1)

A. Trach nhiém giai trinh ciia chinh quyén vé
chinh sich |

1. Chinh quyén cung cap, giai thich thong
tin vé cac chinh sach theo nhiéu hinh thic,
giip moi ngudi dan dé tim, dé thiy. (Cdc
hinh thitc nhw: Niém yét céng khai tai co
quan, loa phdt thanh phwong/xa, hop t6 din
pho/thon, ding tai trén trang théng tin dién
cuia chinh quyén...)

2. Chinh quyén cung cép thong tin vé cic

chinh sach day du, d€ hiéu doi v6i nguoi dan|

B. Sy tham gia cia nguwoi din vao qué!
trinh xay dung, to chirc thwe hién chinh sach|

| 3. Chinh quyén t6 chirc nhiéu hinh thirc dé
ngudi dan dé dang tham gia gop v kién xay
dung céac chinh sach. (Cdc hinh thiec nhu: Mo
cdc muc xin ¥ kién vao dw thdao chinh sdch
trén cdc trang thong tin dién tir; giri phiéu xin
v kién/phiéu khao sat téi nguoi dan; hop xin
Y kién tai khu dan cu; ddng tdi cong khai cdc
56 dién thoai,dia chi hip thu dién tir dé xin )}
kién)

4. Chinh quyén t6 chirc nhiéu hinh thirc dé
ngudi dan dé dang phan hdi y kién danh gia
tinh hinh trién khai va két qua, tic dong cia
cac chinh séch ¢ dia phuong.

' C. Chit lrgng t6 chirc thue hién chinh sach

5. Chinh quyén t6 chirc thuc hién tot chinh
sdch phat trién kinh té & dia phwong (Cdc quy
dinh, cdc hoat dong thu hit dau tw, kinh
doanh, viéc lam, tin dung...)

6. Chinh quyén t6 chirc thuc hién tét chinh
sach kham chita bénh ¢ dia phuong (Cdc quy
dinh, hoat dong khdm, chita bénh, bdo hiém
Y té, vién phi, nhdp vién, chuyén vién... ¢ cdc




Mirc dé hai long

Noi dung

Rit I,' Khong

khong = hai
hai long | long

Binh
thuwong

Hai
long

Rit
hai
long

|
‘bénh vién cong, phong khdam cong, tram y t€)

' 7. Chinh quyén t6 chuc thuc hién tot chinh
sach giao duc pho thong & dia phurong. |
(Cac quy dinh, hoat dong day va hoc,
chwong trinh hoc, sdach gido khoa, truong
hoc, [6p hoc, ddnh gid hoc sinh, thu tuc nhdp
hoc ... ¢ cdc truong phé théng cong lap)

8. Chinh quyén t6 chire thue hién t6t chinh
sach trat tu, an toan xa hdi ¢ dia phuong.
(Cdc quy dinh, hoat dong quan ly dan cu, g
gin trat tw noi cong cong, quan Iy an ninh
mang; phong chéng téi pham...)

9. Chinh quyen t6 chire thuc hién tot chinh
sach giao thong dudng bo & dia phuong. (Cdc
quy dinh, hoat dong xdy dung, phdt trién
duong bo; giao thong duong bo,; bao dam
trat tw, an toan giao théng duong bg ...)

10. Chinh quyén t6 chire thyc hién t6t chinh
sach dién sinh hoat & dia phuong. (Cdc quy
dinh, hoat dong cung cd’p dién sinh hoat, gid
tien dién sinh hoat, quan Iy, phdt trién dién
sinh hoat...)

11. Chinh quyén t6 chire thuc hién t6t chinh)
sach nudce sinh hoat & dia phuong. (Cde quy
dinh, hoat déng cung cdp nudc sinh hoat, gid
tién nudc sinh hoat, quan Iy, phdt trién nudc
sinh hoat ...)

12. Chinh quyén td chirc thuc hién tt chinh
sach an sinh x& hoi ¢ dia phuong. (Cdc quy
dinh, hoat dong thu, thanh todn bao hiém xd
hoi, bao hiém thit nghiép; hé tro thuong
xuyén doi voi nguoi co cong, nguoi ngheo,
nguoi tan 1at, hé tro dot xudt cho nguoi dan
khi gdp mdt mua, thién tai ...)

13. Chinh quyén t chtre thuc hién tdt chinh
sach cai cach hanh chinh ¢ dia phuong. (Cac
quy dinh, hoat dong cai cdch thé ché, cdi
cdch thi: tuc héanh chinh, cdi cdch 16 chite bo
mdy co quan nha nuoc, cdi cach cong vu, cai

cdch quan [y tai chinh cong, xdy dung chinh
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phu dién tw, chinh phu so...) 3‘
D. Két qua, tac dong cia chinh sich '
- 14. Kinh té gia dinh cia nguoi dan dm' 1 2 3 - 5
phwrong tt hon.
15. Kinh té - x4 hoi ca dia phuong tét hon, | 2 3 4 S
16. Bénh vién cong lap ¢ dia phuong khim 1 2 3 4 5
chita bénh cho nguoi dan tot hon.
17. Truong phd thong cong lap day hoc sinhl 1 2 3 4 5
tot hon.
18, Trét tu, an todn x& hoi & dja phuong t6f | 2 2 A 8
hon.
19. Duong bo, giao thdng & dia phuong tot 1 2 3 4 5
hon.
| 20. Dién sinh hoat cua nguoi dan & dig 1 2 3 4 5
phuong tot hon.
21. Nudc sinh hoat cua nguoi dan ¢ dia 1 2 3 4 5
phuong tot hon.
22. An sinh xa hoi di véi nguoi dan & dia, 1 2 3 4 5
phuong tot hon.
23. Co quan hanh chinh nha nudc, doi ngii
can bg, cong chure, vién chire ¢ dia phwong | 2 3 4 5
c6 nang luc va thuc thi cong vu tot hon.
II. VIEC CUNG UNG DICH A
CHINHCONG - (0
A. Tiép can dich vu
24. Trung tam Phuc vy hanh chinh cong/Bo
phédn Tiép nhan va Tra két qua co6 bién hiéu, | 2 3 4 5
huong dan rd rang, giup nguoi dan dé tim, dé
thay.
25. Trung tdm Phuc vu hanh chinh cﬁqg/Bé
phén Ti€p nhan va Tra két qua c6 du ghe ngoi 1 5 3 4 5
cho, ghé ngoi gidi quyet cong viéc va ban viet
cho nguoi dan.
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26 Trung tdm Phuc vy hanh chinh cong/Bo
phan Tiép nhéan va Tra két qua co trang thiét
|b1 phuc vu nguoi dan da\ du, chat luong tot'
giup nguoi dan giai quy ét cong viée dé dang
hon. (May ldy s6 xép hang, mdy tinh, mdy dé
tra ciku thong tin, mdy diéu hoa, quat mat)

2

LV'S)

B. Thi tuc hanh chinh

27. Quy dinh thu tuc hanh chinh duoc niém
yét cong khai tai Trung tdm Phuc vu hanh
chinh cong/Bo phan Tiép nhén va Tra két qua
gitip nguoi dan dé thay, dé doc.

28. Cong chirc yéu cau ngudi dan ndp hd sof
gial quy€t thu tuc hanh chinh ding theo quy
dinh.

29. Cong chuc yéu cau ngudi dan dong
phi/l¢ phi giai quyét thu tuc hanh chinh ding
theo quy dinh.

30. Thoi han giai quyét th tuc hanh chinh
cho nguo1 dan ding theo quy dinh.

C. Cong chirc truc tiép giai quyét cong viéc

31. Cong chuc ¢ Trung tdm Phuc vu hanh
chinh cong/Bo phan Tiép nhan va Tra két qud
co thai dg giao tiép_ lich su, ton trong dbi voi
nguoi dan.

32. Cong chic ¢ Trung tdm Phuc vu hanh
chinh cong/B6 phén Tlép nhan va Tra két qua
hudéng din ho so dé hiéu, day du, gitip nguoi
dan c6 thé hoan thién hdé so sau mot lan
hudéng dan.

33. Cong chuc ¢ Trung tam Phuc vu hanh|

chinh cong/Bé phan Tiép nhén va Tra I\ét qua
tudn thi dung quy dinh trong giai quyét thu,
tuc hanh chinh cho nguoi dan.

D. Két qua (Ker qua giai quye! thu tuc hanh
chinh co the la dwoc cap giay to hodc bi tu
chéi cdp gidy 10)

34. Két qua giai quyét thu tuc hanh chinh
cho nguoi dan dugce tra dung hen.
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35. Két qua giai quyét thu tuc hanh chinh 1 2 3 + 5
cho nguoi dan ¢o6 thong tin day du. chinh xac. !
| 36. Két qua giai quyét thu tuc hanh chinh 1 2 3 4 5 |
|cho ngudi dan dam bao tinh cong bang.
_J_E. Viéce tiép nhan, xir 1y phan anh, kién
nghi cuanguoi dan
37. Trung tam Phuc vu hanh chinh cong/Bo :
phén Tiép nhan va Tra két qua bo tri hinh | 2 3 4 5
thire tiép nhan phan anh, kién nghi, giip
ngum dan phan anh, kién nghi dé dang.
38. Trung tam Phuc vu hanh chinh c6ng/Bo |
phan Tiép nhan va Tra két qua ti€p nhén, x| 2 3 4 | 5§
IV phan anh, kién nghi cua ngudi dan ding
quy dinh.
39. Trung tam Phuc vy hanh chinh c6ng/B
phén Ti€p nhan va Tra ket qua thong bao ket | 2 3 4 5
qua xtr Iy phan énh kién nghi cho nguoi dan
kip thoi. \

Cau 10. Xin Ong/Ba cho biét mire d9 mong mubn ciia Ong/Ba doi voi
chinh quyen dia phwong trong viéc cai thién chat lwgng phuc vu nguoi dan

trén cac ngi dung trong bang dwdi day?

Khong | Kha | Mong Rit
Néi dung mong | mong | mudn | mong
) mudn mudn muon
1. Nang cao tinh cong khai, minh bach trong 1 2 3 4
cung cap thong tin cho nguoi dan.
2. Tang cudng trach nhiém giai trinh cta chinh 1 2 3 4
quyén doi véi ngudi dan.
3. Mo rong cac co hoi tham gia giam sat cua 1 2 3 4
nguoi dan doi voi hoat dong cia chinh quyén.
4. Nang cao hi¢éu luc, hiéu qua hoat dong cua 1 2 3 4
chinh quyén dia phuong.
5. Tang cudng co s¢ vat chat, trang thiét bi phuc 1 2 3 4
vu giai quyéet cong viée cho nguoi ngudi dan.
6. Nang cao nang ll;J.'C cua can b, cong chire, vién 1 2 3 4
chure trong giai quyét cong viec cho nguoi dan. |




- Khong Kha | Mong RAt |
A mong | muon mon
Noi dung HUR e ng
muon muon muon |
" - | gl
7. Nang cao tinh than, thai do phuc vu cua cin l
bd. cong chure, vién chire doi vai nguoi dan trong 1 2 3 4 '
giai quyet cong viéc cho ngudi dan.
8. Tang cuong Gmg dung cong nghé thong tin, 1 2 3 4
chuyén doi sO trong giai quyét cong viéc cho
nguoi dan.
9. Nang cao chét lugng cung tng dich vu cong
true tuyén dé tao di€u kién thudn loi, dé dang cho 1 2 3 4
nguoi dan trong thue hién dich vu cong true tuyén.
10. Nang cao chat lwong tiép nhan, giai quyéty 1 2 3 4
kién gép v, phan anh, kién nghi ctia nguoi dan. ]
Y kien khace (xin Ong/Ba ghi cu thé):
XIN TRAN TRONG CAM ON

ONG/BA PA THAM GIA TRA LOI KHAO SAT!
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