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Sb: 4217/KH-BHXH Ha Néi, ngay 29 thang 12 nam 2020

KE HOACH
Cong tac thong tin, truyén thong nam 2021

I. MUC PiCH, YEU CAU
1. Muc dich

a) Tuyén truyén, pho bién chu truong, dudng 16i cla Dang, chinh sach,
phap lut cua Nha nude vé bao hiém xi hoi (BHXH), bao hiém that nghiép
(BHTN), bao hiém y t&¢ (BHYT) goép phan ning cao nhan thure cua cac cap, cac
nganh, nguoi sir dung lao dong, ngudi lao dong va mdi nguoi dan trong viée chap
hanh chinh sach, phap luat vé BHXH, BHTN, BHYT.

b) Nang cao hon nita hiéu qua cac hoat dong thong tin, truyén thong chinh
sach phap luat vé BHXH, BHTN, BHYT, c¢6 vii dong vién cac tap thé, ca nhan
trong toan hé théng tich cuc tham gia cong tac truyén thong, huong Gng cac phong
trao thi dua, nd luc phén d4u hoan thanh xuét sic nhiém vu niam 2021; Thuc hién
thang loi cac chi tiéu, nhiém vu ma Nghi quyét s6 28-NQ/TW ngay 23/5/2018 tai
Hoi nghi lan thr VIL, Ban Chéap hanh Trung wong khoa XII vé cai cach chinh
sach BHXH, Dé an d6i méi toan dién ndi dung, hinh thirc va phuwong phap tuyén
truyén bao hiém x3 hoi theo Quyét dinh sé 1676/QD-TTg ngay 21/11/2019 cua
Thu tuéng Chinh phu d3 dé ra.

c) Phat huy vai tro, trach nhiém cua cac cap ty DPang, chinh quyén, doan
thé cac cap, tir d6 tao su chuyén bién manh mé nang cao hiéu qua cong tac thong
tin, truyen thong chinh sach, phap luat BHXH, BHTN, BHYT, gop phan tao su
thdng nhat trong lanh dao, chi dao, su dong thuan trong t6 chuc thyc hién chinh
saich BHXH, BHTN, BHYT; clung c¢b va tao niém tin sau rong trong Nhan dan Ve
chinh sach BHXH, BHTN, BHYT, tir do tu nguyén tham gia nhu mdt nhu cau
thiét yéu dé tu an sinh.

2. Yéu cau

a) Cong tac thong tin, truyén thong ndm 2021 can bam sat nhiém vu chinh
trj cia Nganh, cu thé hoa thanh cac hoat dong truyén théng phu hop véi dic th
dia phuong; phai tao sy gan két, phbi hop chat ché, hiéu qua trong lanh dao, chi
dao va t6 chirc thuc hién tir Trung wong dén dia phuong trén pham vi toan quéc.

b) Cong tac thong tin, truyen thong phai dugc tién hanh chu dong, thuong
xuyén, lién tuc, ddng bd & cac ccap; da dang veé hinh thirc thé hién, phong pht vé
noi dung, phu hgp voi dac diém ddi twong, van hoa ving mién, bao dam thiét
thuc, hi¢u qua, tiét kiém. D6i moi toan dién ndi dung, hinh thirc, phuong phap



tuyén truyén theo Quyét dinh s6 1676/QB-TTg ngay 21/11/2019 ctia Thi tudng
Chinh phu.

c) Huy dong dugc sic manh cuatoan xa hdi, sy vao cudc cua cd h¢
théng chinh tri; nng cao trach nhi€ém cua cac cép, cac nganh, cac t6 chtrc chinh
tri - x3 hoi trong cong tac thong tin, truyén thong chinh sach, phap ludt BHXH,
BHTN, BHYT giup can bd, dang vién va Nhan dan thay rd vai tro, trach nhiém,
quyén loi va ¥ nghia nhan dao, nhan van sau sic cta chinh saich BHXH, BHTN,
BHYT cua Dang va Nha nudc ta.

d) DBbi méi, da dang hoa cac hinh thirc thong tin, truyén thong; ket hop gitra
cac hinh thirc truyén théng v6i cac hinh thirc truyén thong méi, truyén thong so,
truyén thong da phuong tién; két hop giita hinh thirc thong tin, truyén thong
thudng xuyén vai hinh thirc thong tin, truyén thong theo chién dich, theo chu dé
dap tng nhu cau, thi hiu, dam bao tién ich, thiét thuc cho ngudi dan & moi lua
tudi, phtt hop véi dac thu kinh té - xa hoi timg dia phuong, van hoa truyén thong,
tam ly, thoi quen cua nguoi dan.

II. CHU THE THONG TIN, TRUYEN THONG

1. Cép uy dang, chinh quyén, cac b, ban, nganh, t6 chirc chinh trj xa hoi,
cac hoi, doan thé cac cap.

2. Ngudi st dung lao dong va nguoi lao dong thudce dién tham gia BHXH bit
budc, BHYT theo quy dinh.

3. Nguoi thude dién tham gia BHXH ty nguyén, BHYT h¢ gia dinh.

4. Nhom hoc sinh sinh vién, cht trong sinh vién cudi khoa, 1 ddi tuong sap
tham gia vao thi truong lao dong.

5. Cong tac vién tuyén truyén (Hoi vién, cdng tac vién cac hoi, doan the),
nhan vién dai 1y thu, nguoi c6 uy tin, gia lang, trudng ban, chirc sac ton gido, cac
co sO0 kham chira bénh BHYT.

III. NOI DUNG THONG TIN, TRUYEN THONG
1. N§i dung théng tin, truyén thong thuwdng xuyén

a) Tiép tuc tuyén truyén chu truong, dudng 16i cua Pang, chinh sach, phap
lut cua Nha nude vé BHXH, BHTN, BHYT; Nhirng né1 dung Luat BHXH, Luat
BHYT; Cac vin ban phap luat lién quan dén BHXH, BHTN, BHYT; trong tAm 13
Nghi quyét s6 28-NQ/TW ngay 23/5/2018 tai Hoi nghi lan thtr VII, Ban Chap
hanh Trung wong khoa XII vé cai cach chinh sach BHXH; Nghi quyét 125/NQ-
CP vé Chuong trinh hanh dong ctia Chinh phu thuc hién Nghi quyét s6 28-NQ/TW
ngdy 23/5/2018 ciia Ban Chap hanh Trung wong khoa XII; Nghi quyét s6 20-NQ/TW
ngay 25/10/2017 ctia Ban Trung uvong vé ting cuong cong tic bao vé, chim soc va nang
cao suc khoe Nhan dan trong tinh hinh mdi;...

b) Tiép tuc thong tin, truyén thong ¥ nghia, vai trd, loi ich cta chinh sach
BHXH, BHTN, BHYT d6i v6i ddm bdo an sinh xa hoi, 6n dinh doi song Nhan dan
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nham tiép tuc cting ¢d, tao niém tin sau rong trong toan xa hoi vé gid tri nhan vin,
tinh wu viét trong chinh sich BHXH, BHTN, BHYT ctua Dang va Nha nudc ta.

¢) Tuyén truyén ddy manh hoc tap va lam theo tu tudng, dao dirc, phong
cach Hb Chi Minh, qua d6 gop phan ctng c6 10ng tin, xdy dung uy tin, tao dung
hinh 4nh t6t dep ctia Nganh BHXH Viét Nam trong doi sdng x4 hoi.

d) Tiép tuc truyén thong vé 16 trinh tang tudi nghi huu theo quy dinh tai
B6 Luat Lao dong stra doi dugc Quoc hoi thong qua ngay 20/11/2019.

d) Théng tin, truyén thong canh bao nhitng thong tin xdu ddc, phé phan hanh
vi vi pham phap luat, lam dung, truc loi quy BHXH, BHTN, BHYT. Thong tin,
truyen thong vé y thirc chap hanh phap luat BHXH, BHTN, BHYT; két qua thanh
tra, kiém tra, xtr Iy vi pham, két qua xét xir ctia tda 4n cac cip vé cac hanh vi vi
pham phap luat trong linh vec BHXH, BHTN, BHYT.

e) Cap nhat, truyén thong kip thoi dén nguoi lao dong va Nhan dan nhiing
ndi dung, quy dinh médi vé chinh sich BHXH, BHTN, BHYT (thoi diém truyén
thong trude, trong va sau khi c¢6 chinh sdch méi).

g) Truyén thong, gidi thiéu nhitng thanh tyu, két qua dat duoc trong t6 chirc
thuc hién chinh sich BHXH, BHTN, BHYT; cac ca nhan, tap thé dién hinh tién
tién, guong nguoi t6t viée tot trong thyc hién chinh sich BHXH, BHTN, BHYT;
nhiing sang kién, sing tao trong (mg dung cong nghé thong tin, cii cach thu tyuc
hanh chinh; cac dich vu trong hoat dong nghi€p vu va trong hoat dong cham soc
khach hang huéng t6i su hai long ciia t6 chirc, ca nhan tham gia BHXH, BHTN,
BHYT; két qua thyc hién céc phong trao thi dua yéu nudec.

h) Déy manh truyén thong vé viéc chi tra cac ché d6 BHXH, tro cép that
nghiép qua phuong tién thanh toan khong dung tién mat, phan diu ndm 2021 toan
Nganh dat it nhat 50% s6 nguoi nhan cac ché d6 BHXH, tro cap that nghiép st
dung phuong tién thanh toan khong dung tién mit & khu vire do thi.

i) Truyén thong cac thong tin chi dan, cac kénh thong tin, dia chi tiép nhan
yéu cau, phén anh, kién nghi cia nguodi dan nhu: s6 hotline, dia chi, s6 dién thoai,
email co quan BHXH cac cdp, cic dai ly thu BHXH, BHYT, phin mém
VssID,...dé ngudi dan tiép can chinh sich BHXH, BHTN, BHYT thuan loi.

k) Pay manh cac hoat dong thong tin, truyén thong ddi ngoai gop phan
huéng dén muc tiéu nang cao vi thé, tao dung hinh anh BHXH Viét Nam chuyén
nghi€p, hién dai, nang dong, sang tao, la ban, dbi tac tin cdy cua cong dong an
sinh x4 hoi qudc té.

2. N6i dung truyén thong chuyén dé

a) Truyén thong vé vai trd cta cip uy dang, chinh quyén cac cip trong viée
lanh dao, ’chi’dao thuc hién chinh sich, phap luat BHXH, BHYT theo tinh than
Nghi quyét s6 28-NQ/TW.
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- Tiép tuc truyén thong quan diém cua Pang, phap luat cuia Nha nudce vé vai
trd, trach nhiém cia cac cdp uy dang, chinh quyén cac cp trong cong tac lanh
dao, chi dao, phéi hop thuc hién chinh sach BHXH, BHYT; doi méi ndi dung,
hinh thirc truyén thong BHXH, BHYT.

- Truyén thong ¥ nghia siu sic, két qua thiét thue khi cip uy dang, chinh quyén
dia phuong vao cudc truc tiép chi dao t6 chiic thuc hién chinh sich BHXH, BHYT
trén dia ban; truyén thong lan téa két qua, su thanh cong trong viéc dua chi tiéu phat
trién BHXH, BHYT vao chi tiéu phat trién kinh té-xa hoi cua céc dia phuong; truyén
thong viéc mé rong dién bao phu BHXH tu nguyén, BHYT ho gia dinh gop phan
vao su nghiép x6a déi giam nghéo bén vimg.

b) Truyén thong chuyén sau vé y nghia nhan van, gia tri, loi ich khi tham gia
BHXH, BHYT va nhimg rui ro khi khong tham gia; chi trong truyén thong phat
trién doi twong tham gia BHXH tu nguyén, BHYT ho gia dinh

- Théng tin, truyén thong gitip ngudi dan hiéu siu sic hon nita chinh sach
BHXH, BHYT do co quan BHXH t6 chirc thuc hién 1a hai chinh sach quan trong,
tru cot ctia hé thong an sinh x4 hoi ctia Pang va Nha nudc, dugc Nha nudc dam
bao thuc hién, thé hién tinh nhan vin, wu viét cta ché do ta, vi loi ich 1au dai, bén
viing ctia mdi ngudi dan.

- Truyén thong gia tri vét chét, tinh than cta viéc huong lvong huu hang
thang khi hét tudi lao dong, qua d6 khoi day tinh than trach nhiém, ¥ thtc tu luc
ciing nhu viéc tu ddm bdo an sinh cho ban than cia méi ngudi dan, tir d6 gitp
nguoi dan hinh thanh thoi quen chu dong tham gia BHXH, BHYT nhu mét nhu
cau thiét yéu dé chiam soc strc khoe, 6n dinh cudc sdng cuia ban than va gia dinh,
khong lya chon huéng BHXH mot 1an.

¢) Truyén thong vé cong tac thién nguyén trong linh vec BHXH, BHYT

- Théng qua chinh sach BHXH, BHYT, thong tin, truyén thong vé truyén
thong tuong than twong ai ciia dan tdc Viét Nam, y nghia nhan van, tinh wu viét
cua Nha nudc ta trong 6n dinh do1 song nguoi lao dong va Nhan dan.

- Truyén thong van dong, thuyét phuc, ¢ vil cac td chirc, ca nhan, cac nha
hao tAm 1am cong tac thién nguyén trong linh vuc BHXH, BHYT dé ting s6
BHXH tu nguyén, th¢ BHYT cho nguoi dan, nhét 13 véi nhimg nguoi c6 hoan
canh kho khin, thu nhap khong 6n dinh. .. dé ngay cang c6 nhiéu ngudi dan duoc
dam bao an sinh xa hoi.

d) Tiép tuc truyén thong nhimg nd lirc khong ngimg cta toan Nganh BHXH
Viét Nam trong cai cach thu tuc hanh chinh, itng dung cong ngh¢ thong tin

- ljruyén thong cac giai phap, két qua ciia Nganh trong viéc cung cap ngdy
cang nhiéu cac dich vy, tién ich cho nguoi tham gia va thu huéng ché d9, chinh
sach BHXH, BHYT.
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- Truyén théng nd luc cua Nganh véi phuong chdm Nganh BHXH Viét
Nam lay nguoi dan lam trung tdm phuc vu lién tuc d61 méi, sdng tao dua ra nhiéu
dich vu ti¢n ich, than thién v6i nguoi dan.

IV. HINH THUC THONG TIN, TRUYEN THONG

1. Thong tin, truyén thong trwc tiép

_ a) Thuong xuyén bao cao voi cap uy Pang, lanh dao cac co quan lién quan
vé két qua thuc hién chinh sach, phap luat BHXH, BHTN, BHYT; chu déng tham
muu tranh thu sy lanh dao, chi dao cua cap uy dang, chinh quyén trong t6 chuc
thuc hién chinh sach, phap ludt BHXH, BHTN, BHYT, thuc hién d6i moi noi
dung, hinh thirc, phuong phédp tuyén truyén theo tinh than Nghi quyét so 28-
NQ/TW.

b) Phéi hop voi cac bd, ban, nganh, t0 chirc chinh trj - xa hdi va cdc don Vi
lién quan to chirc hoi thao, hoi nghi tap huén, hoi thi, toa dam, doi thoai, tu van
truc tiép,... dbi voi cac nhoém ddi tugng trong do chu trong d6i tuong lao dong la
nong dan khu vuc phi chinh thirc; Khao sat két qua 03 ndm cong tac tuyén truyén
thyc hién Nghi quyét sd 28-NQ/TW, tir d6 phat huy nhing két qua da dat duoc,
kip thoi d¢ xuat nhimg kién nghi, giai phap nham hién thuc hda nhimg dinh hudng
ctua bang da dé ra.

¢) Thong tin, truyén thong thong qua cac hoat dong h(§ tro, giai dap, tu vin
chinh sach nham kip thoi dap timg cac nhu cau vé thong tin thi€t thyc cua nguoi dan,
dong thoi lan toa cac thong di€p truyén thong ¥ nghia, nhan van vé BHXH, BHTN,
BHYT.

d) Thong tin, truyén thong théng qua van dong, khich 18 nhitng ngudi dang
huong cac ché @6 BHXH, ngudi dang hudng luong huu hang thang, ngudi kham
chira bénh BHYT dugc huong chi phi cao tuyén truyén vé loi ich thlet thuc cia
céc ché 0 BHXH, BHYT, dong thoi xac dinh day 1a luc luong truyén thong thiét
thuc, hi¢u qué, ngudi that viéc that.

d) Déi thoai, tuyén trgyén, véan dong tryc tiép nguoi dan, dén cac khu dan
cu, co s¢ kinh doanh, dia diém cong cong, dén tham hd gia dinh dé tu van, ho trog,
van dong tham gia BHXH tu nguyén, BHYT ho gia dinh.

2. Thong tin, tuyén truyén trén ciac phuong tién thong tin dai chiing

q a) Can ctr ton chi, muc dich va dbi tuong ban doc 5:1"121 ting co quan béo chi
deé lya chon ndi dung, hinh thirc thong tin, tuyén truyén chinh sach, phap luat
BHXH, BHTN, BHYT phu hop, hiéu qua.

b) Xay dung cc tuyén tin, bai,... phan anh cac thong tin vé chinh sach
BHXH, BHTN, BHYT theo hudng thiét thic, dam bao dung dinh hudng truyén
thong cua Nganh va c6 trong tam, trong diém theo timg thang, quy, nim; hudng
t6i co s& va dén véi moi nhom dbi tuong tham gia. Tang cuong xay dung cac
chuyén trang, chuyén muc ¢6 dinh vé chinh sich BHXH, BHTN, BHYT trén bao
in va cac chuong trinh c6 khung gid phat song ¢ dinh, khung gid “vang” trén céac
kénh truyén hinh Trung wong va dia phuong.
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¢) Chu trong truyén thong chinh sich BHXH, BHTN, BHYT thong qua
cac thé loai bdo chi mai, hién dai nhu: Mega story, Infographic, doi thoai, toa
dam tryc tuyén, clip tin trc... mang tinh tryc quan, dé dang ti€p nhan doi véi
cong ching.

d) Tang cuong tuyén truyén qua hé thong truyén thanh co so.

3. Thong tin, truyén thong trén cac phwong tién truyén thong ciia Nganh

a) Tiép tuc nang cao chat luong vé noi dung, d6i méi hinh thirc nham nang
cao hiéu qua truyén thong cua Cong Thong tin dién tt BHXH Viét Nam va Tap
chi BHXH. Trong d9, tiép tuc diy manh san xuét thong tin theo huéng da phuong
tién: inforgraphic, motiongraphic, video,...

b) Tang cudng td chirc cac hinh thirc truyén thong, cac chuyén muc c6 tinh
tuong tac cao: hoi dap, giao luu truc tuyen, toa dam, doi thoai truc tuyén,...; tich
hop cung cap thong tin trén cac ung dung, tién ich di kém dich vu cong cia Nganh
trén nén tang di dong.

¢) Tang cuong tuyén truyén trén mang xa hoi théng qua viée lién két giira
cac cong thong tin dién tir, tap chi dién tr cia Nganh véi cac trang mang xa hoi;
tao duong dan lién két gitta Cong thong tin dién tt BHXH tinh, thanh pho véi
Cong thong tin dién tir cia cac don vi lién quan nhu: S& Lao dong-Thuong binh
va Xa hoi, S& Tu phép, Lién doan Lao dong, Hoi Lién hi¢p Phu nit, HO1 Nong
déan, Tinh doan,...dé tao hi¢u ing lan tda cac thong diép truyén thong.

d) Tiép tuc ning cao vai trd hoat dong cia hé thong tong dai dién thoai, hé
thong tra 101 tu dong, hé thong phan mém cham séc¢ khach hang dap ung yéu cau
nhiém vu.

4. Thong tin, truyén thong trén mang xa hdi, truyén thong sb

a) Thuc hién truyén thong trén mang xa hoi theo chién dich, dang tai céc
tin, bai, phong su, phim ngan, video, clip, viral clip, inforgraphic,...nham lan toa
ndi dung, y nghia, loi ich cua cac ché d0 BHXH, BHTN, BHYT; dang tai, chia sé
nhiing cau chuyén hay, xic dong, guong nguoi tot, viéc tot nham lan toa gia tri
nhan van cua chinh sach BHXH, BHTN, BHYT trong cong dong mang.

b) San xuat mot sd san pham truyén thong thiét ké phi hop véi dic thi cia
mang xa hoi; chi trong truyén thong trén Fanpage, livetream truc tuyén trén
Facebook; day manh tuyén truyén trén cdc nén tang cong nghé lotus, facebook,
youtube. ..

¢) Cong chirc, vién chirc, ngudi lao dong trong toan Nganh tich cuc huéng dan,
ho trg cai dat ung dung VssID-Bdo hiém xa hdi so6 dé thong qua do tuyén truyén chinh
sach BHXH, BHTN, BHYT.

5. Truyén thong truc quan thong qua cic sin pham tuyén truyén

a) Bién tap, san xuét cac san pham truyén thong truyen thong (to roi, to gap,
pano, ap phich,...), cha trong bién tap cac bai tuyén truyén dé phat trén hé thong
truyén thanh co so; san xuat cac TVC, clip ngin phét trén song truyén hinh.
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b) Bién tép, san phdm céac san pham truyén thong hién dai, san pham truyén
thong online (motion graphic, infographic, viral clip, videos clip, phong su
ngan,...) cap nhat cac théng tin moi vé chinh sach BHXH, BHTN, BHYT theo
quy dmh hién hanh, thong tin vé cai cach thu tyc hanh chinh, ing dung cong ngh¢
thong tin trong trién khai thuc hién chinh sach, cac thong tin chi dan khéc.

Cac sén‘phém dugc thiét ké sinh dong, d& hiéu, phu hop vé6i timg ddi tuong,
tung vung mién va vdi co s6 kham chira bénh BHYT, dam bao chuyén nghiép,
hién dai dé su dung trong céc ‘h(f)i nghi, hoi thao va truyén th(:)ng thong qua céc
kénh: cac co quan bao chi, truyén hinh; B4o, Tap chi dién tir; Cong Thong tin dién
tor; Mang xa hoi.

6. Truyén thong theo chién dich

a) Noi dung, thoi diém truyén thong

- Truyén théng nhan ngay thanh Idp nganh BHXH Viét Nam (16/2/2021):

Truyén thong két qua dat dugc trong t6 chuc thuc hién chinh sach, phap
luat BHXH, BHTN, BHYT; nhiing n0 luc cua Nganh trong cai cach thu tuc hanh
chinh, ng dung c6ng ngh¢ thong tin hudng t61 xay dung nganh BHXH Viét Nam
hién dai, chuyén nghiép vi sy hai long cta t6 chirc, cd nhan tham gia BHXH,
BHTN, BHYT.

- Truyén théng nhan dip Thang vn dong trién khai BHXH toan dén (Théng 5):

Truyén thong chinh sach, phap ludt BHXH; chu trong y nghia nhan vin, gia
tri, loi ich khi tham gia BHXH va nhitng rii ro khi khong tham gia; chi trong truyén
thong, van dong nguoi dan tham gia BHXH tu nguyén.

- Truyén théng nhan Negay BHYT Viét Nam (01/7/2021):

Truyé~n thong két qua thuc hién chinh sach BHYT 06 thang dau nam 2021
va nhitng no luc ctia Nganh trong viéc dam bao quyén loi cho nguoi tham gia
BHYT theo quy dinh cua phap luat; y nghia, vai tro, lo1 ich, tinh nhan vén cua chinh
sach BHYT; Quyén lgi ciia nguoi ¢6 thé BHYT khi di kham chira bénh BHYT.

- Tuyén truyén cao diém vé BHYT hoc sinh sinh vién nhan dip dau nam hoc moi:

Tuyén truyén vé chinh sach, phap luat BHYT hoc sinh sinh vién. Trong do,
chu trong loi ich cua hoc sinh sinh vién khi tham gia BHYT; tuyén truyén biéu
duong cac tap thq c4 nhan c6 nhiéu thanh tich trong viéc t6 chire thuc hién chinh
sach, phap luat vé BHYT hoc sinh sinh vién.

- Truyén théng giai doan nwéc rit, thi dua phan dau hoan thanh cdc chi
tieu, nhiem vu duoc giao (Thang 10):

Tang cuong truyén thong su nd luc, quyét tim, cac giai phap, cach 1am hay,
cac sang kién, kinh’ngh’iém trong thuc thi nhiém vu trong toan nganh BHXH Viét
Nam ¢ thi dua phan dau hoan thanh céc chi ti€éu nhiém vu dugc giao.

DPong thoi ddy manh truyén thong nghia, vai tro, 191 ich cua chinh sach
BHXH, BHTN, BHYT, tir d6 van dong, thuyét phuc nguoi dan tham gia BHXH
tu nguyén, BHYT ho gia dinh.



b) Hinh thtc truyén thong

- Can clr vao cha dé, ndi dung truyén thong, thot diém, bdi canh cu thé dé
lya chon hinh thire truyén thong phu hop, ddm bao thiét thyc, hi¢u qua.

- Hinh thtrc truyén thong phai xuat phat tir dac thu timg nhom dan cu, phu
hop véi dac diém ving mién, phong tuc tdp quan, truyén thong van hoa, tam 1y voi
ndi dung gan giii, than thién; két hop hiéu qua gilta cac hinh thic tuyén truyén
truyén thong véi hinh thic truyén thong mdi; thuong xuyén do6i moi, ap dung linh
hoat céc hinh thirc truyén thong phu hop.

- Trén co s& cha dé, thoi diém truyén thong, thuc hién dong thoi cac hinh
thirc truyén thong tao thanh chién dich truyén thong lan tda trén tat ca cac kénh.

Pé tao thanh chién dich truyén thong van dong ngudi dan tham gia BHXH,
BHYT, cht trong BHXH tu nguyén va BHY T ho gia dinh can thyc hién dong thoi cac
hinh thtrc:

+ Xay dung céc tuyén tin, bai vé loi ich, y nghia, tinh nhan van cuia BHXH,
BHYT,... trén cac phuong tié€n thong tin dai ching trong va ngoai Nganh.

+ T6 chure Lé ra quan theo chién dich quy mé toan qudc, cip tinh, cip huyén.

+ Tb chirc L& phét dong hoat dong thién nguyén nhan dip thang vi nguoi nghéo.

+ T chire céc t6, 361, nhom nho dén tung gia dinh, khu dan cu, co s& kinh
doanh, dia diém cong cong dé tuyén truyén, van dong truc ti€p nguoi dan tham
gia BHXH tu nguyén va BHYT hd gia dinh.

+ Truyén thong trén Internet, mang xa hoi....

+ Truyén thong qua cac thong diép trén to roi, to gp, bang ron, ..

7. Kiém soat thong tin

a) Chu dong theo ddi, tong hop thong tin trén bao chi va du luan xa hoi vé
to chire thuc hién chinh saich BHXH, BHTN, BHYT dé phuc vu cong tac lanh dao,
diéu hanh cua Lanh dao Nganh; kip thoi d€ xuat cac giai phap truyén thong phu
hop; phoi hop véi cac co quan xur Iy thong tin xau, ddc lién quan dén t6 chire thuc
hién chinh sach BHXH, BHTN, BHYT.

b) Phat huy hiéu qua truyén thong trén Cong Thong tin dién tir BHXH Viét
Nam, Fanpage BHXH Viét Nam, Cong thong tin di¢n tr BHXH céc tinh, thanh
phd, Tap chi BHXH trong viéc dinh hudng thong tin.

V. KINH PHi

Kinh phi tuyén truyén duwoc dam bao tir chi phi quan 1y BHXH, BHTN,
BHYT dugc BHXH Viét Nam giao cho Trung tdm Truyén thong va BHXH cac
tinh, thanh pho; hd tro tir ngan sach cua dia phuong va cac nguon hop phap khac
(néu co).



VI. TO CHUC THUC HIEN
1. Trung tAm Truyén thong

a) La ddu méi chu tri tham muu, gitp Lanh dao Nganh t6 chuc thuc hién
K¢ hoach cong tac thong tin, truyén thong ctia Nganh.

b) Huéng dan BHXH cac tinh, thanh phé xay dung va trién khai K& hoach
cong tac thong tin, truyén thong nam 2021.

c) Xay dung ké hoach va t6 chuc kiém tra, huéng dan nghiép vu cong tac
thong tin, truyén thong d6i v6i BHXH céc tinh, thanh phd; xdy dung Ké hoach t6
chirc Hoi thi tuyén truyen vién BHXH tu nguyén, BHYT ho gia dinh.

d) Chu tri xdy dung ndi dung ky két cac hop dong phdi hop thong tin,
truyén thong nam 2021 v6i cac B, ban, nganh, t6 chure chinh tri - x4 hoi, cac co
quan thong tin béo chi ¢ Trung wong. Chit dong don dbc cac don vi phédi hop
thuc hién theo dung cac hop dong di ky két. Nghiém thu, thanh quyét toan kinh
phi phéi hop.

d) Chu tri thuc hién theo ddi, tong hop, phan tich, nam bat thong tin trén
ba"to chi va du luan xa hoi, ‘do luong thong tin vé BHXH, BHTN, BHYT; kip thot
dé xuat cac giai phap truyén thong phu hop.

e) T6 chic hiéu qua hoat dong cua Céng Thong tin dién tr BHXH Viét
Nam, Fanpage BHXH Viét Nam. Phat huy kénh truyén théng chi lyc ctia Nganh
trong tuyén truyén chinh sich BHXH, BHTN, BHYT, dinh hudng thong tin dbi
v6i bao chi ngoai Nganh va du luan xa hoi.

g) T6 chirc cung cép thong tin dinh ky, dot xuét cho cac co quan bao chi
dam bao kip thoi, diing dinh huéng; Xay dung ké hoach, t6 chtrc dé phong vién
chuyén trach cia cac co quan bao chi di thuc té tai co so.

h) Xay dung du toan kinh phi tuyén truyén nim 2021 tai Trung uong; tong
hop duy toan kinh phi tuyén truyén ciia toan Nganh; dé xuat phan b6 du toan kinh
phi tuyén truyén giri Vu Tai chinh - Ké todn tham dinh trinh Lanh dao Nganh
phé duyét.

2. Tap chi BHXH

a) Cu thé hoa cac ndi dung thong tin, truyén thong tai Ké hoach nay vao Ké
hgach cong tac ndm 2021 cua don vi theo chirc ndng, nhiém vy dugc Tong Giam
doc giao.

b) Phat huy vai tro chu lyc thong tin ngén luan vé BHXH, BHTN, BHYT cua
Nganh trong dinh hudng thong tin d61 vai bao chi ngoai Nganh va du luén xa hoi.

¢) Xay dung cac chuyén trang, chuyén muyc, cac bai viét,... giup dinh
hudng du luén va difu tiét phan tmg cua cong chung trudc nhiing thong tin sai
léch vé BHXH, BHTN, BHYT.
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d) Chu trong hoan thanh tt viéc diém tin bao chi, dic biét 1a diém tin bao
mang dién tr va trang mang xa hoi theo nhiém vu dugc Lanh dao Nganh giao.
Phéi hop v6i Trung tam Truyén thong xir 1y cac thong tin xau doc, thong tin sai
su that vé BHXH, BHTN, BHYT.

3. Trung tim Dich vu hd trg, chiim séc khach hang

a) Nang cao hiéu qua hoat dong cua Trung tAm dich vu hd trg, cham séc
khach hang trong viéc t6 chirc thuc hién hd tro, tu van, giai dap cac yéu cau cua
khach hang vé ché d6, chinh sach BHXH, BHTN, BHYT. Tir ¢6 nhim tao hiéu
g lan toéa cac thong diép truyén thong tich cuc ddi voi viée chip hanh chinh sach,
phap luat BHXH, BHYT hudng to1 timg budc hién thyc hoa cac chi tieu vé BHXH
ma Nghi quyét s6 28-NQ/TW cuia Pang di dé ra.

b) Hb tro, tu van, giai dap yéu cau ciia khach hang tham gia giao dich linh
vuc BHXH, BHTN, BHYT v6i co quan BHXH.

4. Vu Tai chinh - K¢ toan

Tham dinh dy toan kinh phi tuyén truyén toan Nganh theo chirc ning nhiém
vu duoc giao. Pam bao ngudn kinh phi cho BHXH cac dia phwong ciing nhu doi
v6i cac don vi Truyén thong ctiia Nganh theo Quyét dinh duoc Lanh dao Nganh
phé duyét.

5. Cac Vu, Ban chuyén mon, nghi€p vu, cac don vi truc thuoc BHXH
Viét Nam

a) Cu thé hoa cac ndi dung thong tin, truyén thong tai Ké hoach cong tac
nay vao K¢ hoach cong tac nam 2021 cua cac don vi theo chirc nang, nhiém vu
duoc giao.

b) Chu dong cung cap thong tin dinh ky hodc dot xuit cho Trung tim
Truyén théng dé phdi hop véi cac co quan bao chi nham kip thoi dinh huéng du
luan va tao su dong thuan xa hoi trong viéc chap hanh chinh sach, phap luat BHXH,
BHTN, BHYT.

¢) Chu dong theo ddi, kiém soéat thong tin thudc linh vuc phu trach, phdi
hop v6i Trung tim Truyén théng va cac don vi ¢ lién quan tham muu va gitp
Lanh dao Nganh thyc hién cac hoat dong thong tin, truyén théng véi cac co quan
bao chi, ddng thoi tham gia xir 1y cac thong tin xau doc, thong tin sai sy that vé
BHXH, BHYT, BHTN.

6. BHXH cac tinh, thanh phé

a) Trén co s Ké hoach cong tac thong tin, truyén thong ctia BHXH Viét
Nam, xdy dung va cu thé hoa thanh Ke hoach ctia BHXH tinh, thanh phd, phu
hop véi dic thu cia dia phuong (giri vé BHXH Viét Nam qua Trung tim Truyén
thong trude ngay 15/01/2021).

- Trén co s6 nguodn kinh phi dugc BHXH Viét Nam cap, BHXH cac tinh,
thanh pho phan bo kinh phi va to chire thuc hién dam bao dung quy dinh, hiéu qua.
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- Coi trong cong tac thong tin, truyén thong truc tiép dén ngudi tham gia
thu huong chinh sach, truyén thong van dong nguoi dan tham gia BHXH tu
nguyén, BHYT ho gia dinh. Thyc hién phan bo kinh phi cho BHXH cap huyén;
hudng dan, kiém tra viéc trién khai thyc hién cong tac thong tin, truyén thong va
st dung kinh phi cia BHXH cip huyén.

b) Tranh thu sy lanh dao, chi dao cua cap uy dang, chinh quyén dia phuong
trong t6 chirc thuc hién chinh sach BHXH, BHYT trén dia ban.

¢) Trén co s Ké hoach thong tin, truyén théng nay, BHXH tinh, thanh ph
xdy dung kich ban truyén thong theo chién dich, kich ban truyén thong cho timg
nhom dbi tuong voi ndi dung, hinh thie linh hoat phu hop vai thyuc té dia phuong
va chi dong trién khai thuc hién. Tty timg thoi diém, tinh hinh thyc tién, BHXH
Viét Nam c6 van ban huong dan riéng khi truyén thong theo chién dich & quy mo
toan quoc

d) Chui dong phdi hop vdi cac so, ban, nganh, doan thé, to chuc chinh tr -
x3 hoi tai dia phuong dé thong tin, truyén thong BHXH, BHTN, BHYT phui hop
t61 timg nhom ddi tuong, dam bao hiéu qua. Uu tién t6 chirc cac hoi nghi tu van,
dbi thoai truc tiép dén nguoi tham gia va thy hudng ché do, chinh sach BHXH,
BHTN, BHYT.

d) Van dong, khich 1¢ nhitng ngudi dang huong cac ché d6 BHXH, nguoi
dang hudng luong huu hang thang, nguoi kham chita bénh BHYT duoc huong
chi phi cao tai dia phuong tham gia tuyén truyén, chia sé vé loi ich thiét thuc cta
cac ché d6 BHXH, BHYT.

e) Tuyén truyén, van dong truc tiép nguoi de:m tham gia BHXH tu nguyén,
BHYT h¢ gia dinh thong qua viéc thanh lap cac t6, 461, nhom nho dén tung gia
dinh, khu dan cu, co s¢ kinh doanh, dia di€ém cong cong,...

g) Chu dong cung cap thong tin, sO lidu va cac noi dung can tuyén truyén
cho cac co quan béo chi, truyén thong trén séng truyén hinh cua dia phuong...

_ h) Tang cuodng tuyén truyén qua Coéng Thong tin dién tir, qua hé thong
truyén thanh co so.

i) Chii dong kiém soat thong tin vé& tinh hinh trién khai thuc hién BHXH,
BHTN, BHYT ngay tai dia phuong; xtr Iy cac thong tin thugc pham vi phu trach.

k) Bb tri cong chirc, vién chue c6 kinh nghiém, vimg chuyén mén nghiép
vy, c6 kha nang viét, trinh bay, thuyét trinh trudc cong chiing thuc hién thong tin,
truyén thong vé BHXH, BHTN, BHYT.

1) Nang cao chit lugng phuc vu, xay dung hinh anh doi ngii cong chirc, vién

chure trong toan don vi theo hudng chuyén nghiép, than thién, hudng té1 sy hai
long cua t6 chirc, cd nhan tham gia BHXH, BHTN, BHYT.
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m) Chu dong dao tao, bdi dudng kién thirc, k¥ ning cho cong chirc, vién
chtrc 1am cong tac tuyén truyén cua don vi ddm bao thiét thuc, hi¢u qua, dap Uing
tinh hinh thyc té, dac thu dia phuong.

n) Béo céo két qua cong tac thong tin, truyén théng véi BHXH Viét Nam (qua
Trung tim Truyén thong) gdm: Bao cdo dinh ky 6 thang, nim (theo cac Phu luc dinh
keém), bdo cdo hang thang (theo Phu luc s6 liéu dinh kém), bdo cao dot xuét theo yéu
cau quan 1y (néu co).

7. BHXH Bd Quéc phong, BHXH Cong an Nhan dan

Trén co sé Ké hoach cong tac thong tin, truyén théng cia BHXH Viét Nam,
BHXH B6 Qudc phong, BHXH Céng an Nhan dan xay dung va cu thé hoa thanh
K& hoach ctia don vi, phti hop véi dic thu dé tuyén truyén chinh sach, phap luat
BHXH, BHYT.

Trén day 12 K& hoach cong tac thong tin, truyén thong nam 2021 cia BHXH
Viét Nam. BHXH Viét Nam yéu cau cac don vi trie thude, BHXH céc tinh, thanh
phd, BHXH Bo Qudc phong, BHXH Cong an Nhan déan thyuc hién hiéu qua Ké
hoach nay; trong qua trién thuc hién, néu cé vuong méc phan anh kip thoi vé
BHXH Viét Nam (qua Trung tim Truyén thong, s6 dién thoai 02436285231) dé
duoc hudéng dan./. ry

Noinhgn: KT. TONG GIAM DOC
- Tong Giam déc (de ble); PHO TONG GIAM POC
- Céc Ph6 TGD; T R

- BHXH céc tinh, thanh phd;

- BHXH B¢ Qudc phong, BHXH Cong an Nhan dén;
- Cac don vi truc thudc BHXH Viét Nam;

- Cong TTDT BHXH Viét Nam;

-Luu: VT, TT.

Pao Viét Anh



BAO HIEM XA HOI VIET NAM

Phu luc 01
DANH MUC
Cic hoat dong thong tin, truyén thong trong tim theo tirng quy
(Ban hanh kém theo Ké hoach sé 4217/KH-BHXH ngay 29 thang 12 nam 2020
ciia Tong Gidm déc Bdo hiém xd hoi Viét Nam)
N Don vi thuc hién .
Noi dung cong viéc Hinh thirc t6 chirc ’tfhhm lglfim , C;lh,l
we huen Don vi chii tri Pon vi phoi hop chu
A LR .+ | - Ban hanh Ké hoach. Quy I - Trung tAm Truyén thong;
Xay dung va trién khai Ké . )
hoach cong tac thong tin T chiic cac hoat d6ne tuvén truven chinh sach - Tap chi BHXH;
X >~ | - To chirc cac hoat dong tuyén truyén chinh sac - ; 4 i lie
truyén thong nim 2021 ciia | BHYXH. BHTN, BHYT theo ké hoach duge phe Quy 1.1y | - DHXH cac tinh, thanh Cac donvilien quan
dom vi. . ’ : P Y phé; BHXH B¢ Quéc
' uyet. phong; BHXH CAND
- M6 chuyén trang, chuyén muc, tang cuong luong
tin, bai, video,...
- Pay manh san xuit thong tin theo hudng da
Truyén thong qua céc phuong tién: video, infographic,... dé tang tinh - Tap chi BHXH:
phuong tién thong tin dai | truc quan, twong tac v6i ngudi doc. Quy LIV | Trung tam Truyén thon Bﬁ)XH o h,
ching cua Nganh; dinh - Tang cudng t chirc cac hinh thirc truyén thong, cac 4 g 4 & ‘;hénh " gac 1,
hudng du luén chuyén muyc ¢ tinh tuong tac cao nhu: Hoi dap, Giao pho.
luu trye tuyén, Toa dam, Dai thoai tryc tuyén...
- San xudt mot s6 san pham truyén thong thiét ké
phu hgp vai dac thu ciia mang xa hoi.
- Tiang cudng luong tin, bai, chuyén muc, phong - Trung tAm Truyén thong; _Van phong;
Tuyén truyén nhan dip ky su,... trén cac phuong tién thong tin dai chung trong - Tap chi BHXH; Cs ’ fruva
o o s \ S N o - Céc co quan truyén
niém 26 nam Ngay thanh | va ngoai Nganh Quy I - BHXH cac tinh, thanh thong & ti'lung IIO‘I}IIg
lap BHXH Viét Nam - Tuyén truyén tryc quan trén céc truc duong pho pho; BHXH cac quan,

(16/2/1995-16/02/2021)

chinh cta thanh phé, thi x4, thi trn, noi dong
nguoi qua lai, tru sé co quan BHXH cac cap.

huyén, thi xa.

va dia phuong.




Pon vi thuce hién

Noi dung cong viéc Hinh thitc t6 chirc Thoi gian , thl
Pon vi chii tri DPon vi phoi hop chu
- Tépg két cong tac tuyén
truyén nam 2020, trién ' n LR LA, A
Kkhai nhiém vu nim 2021 T6 chire 02 Ho1 nghi tong ket cong tac tuyén
Tao b R nia " | truyén nam 2020, trién khai nhiém vy nim 2021 BHXH céc tinh
-h ' ap huan ng klﬁ?Ph\:l.l h va tap huan nghi¢p vu thong tin, truyén thong tai Quy [-1I Trung tam Truyén thong thanh phd ’
}Oﬁgdtm’ “,“Ygl} t h"n% 1o | 02 midn Nam, Béc (t6 chirc 1dng ghép 2 ndi dung pho-
afl ao,Acan ch uqyen trong 1 hoi nghi).
trach tuyén truyén cua
BHXH céc tinh, thanh pho.
Cfmg tac pl}éi hop ‘Véi cxéc - Tham muu ni dung, hinh thirc, dy toan kinh phi - Cac bd nganh, doan
bf-’ > be}n, nganh, ‘doar~1 thff’ t6 chirc cac hoat dong phoi hop tuyén truyén trinh thé, t6 chirc chinh tri
to Ch‘fc Ch{nh tri - xa hoi Lanh dao phé duyét. - Trung tim Truyén thong; | - X4 hdi cac cap;
cac cap; Céc co quan 2 N A er e , . . , A
A A , . - Kiém tra, don doc, giam sat cac don vi phoi hgp | Quy I-IV | - BHXH céc tinh, thanh - Cac co quan thong
truyén thong bédo chi ¢ n A ~ Lv LA f ’ A1 ,

s thuc hién hop dong da ky két. pho. tan, bao chi Trung
trung wong va dia phuong . - LT o, 3 dia ph
tuyén truyén chinh sach - Phoi hop, ho tro, tao diéu kién cho cac don vi to chitc uong va dia phuong.

» Xay dung ké hoach trinh Ianh dao Nganh phé duyét Quy I
Cong tac kiém tra, huong - - R
dan nghiép vu cong tac - Trién khai kiém tra, hudng dan nghiép vu tai T tim Truvén thé BHXH céc tinh,
thong tin, truyén thong BHXH cac tinh theo Ké hoach da duoc ban hanh. Quy LIV rung tam 1ruyen thong thanh phé
B , L, ~ uv I-
nam 2021 - Xay dung bao cdo két qua kiém tra, huéng dan Y
trinh Lanh dao Nganh.
. P o . A - Céac Ban nghié¢p vu;
- Ban hanh K¢ hoach trinh 1anh dao Nganh phé , R A A .
N Quy I Trung tdm Truyén thong | - BHXH c4c tinh
duyét. . 2 ’
thanh pho;
Sén xudt va phat hanh cdc | | ,Tét chirc l:fén}é‘p]; in tan Ehé‘tthhé“flh va dang tj‘i
in phim thong cdc o roi, to gap, bai truyén thanh co so, motion Quy 11V Cic B hia _
anp infographic, video clips,... theo ké hoach da duoc . - Lac ban nghiep v,
phé duyét. Trung tim Truyén thong | - C4c co quan bao chi
Quy TII - dién tir, bao hinh.

- San xuét Lich tuyén truyén nam 2022.

Théng 11




T A A . R N Don vi thue hi¢n Ghi
T N0i dung cong viéc Hinh thire to chire Thoi gian . chii
Don vi chu tri Pon vi phoi hop
- Hang ngay, theo ddi, tong hop, phan tich thong tin
Kid t thone tin va trén bao chi va du luén x& hoi vé t6 chre thyc hién - Trune tam Truvén than
8 B;‘g?;ogﬁ%lg gfﬁ‘% chinh séch BHXH, BHTN, BHYT dé phuc vu cong | Quy I - IV g Y 8
’ ’ tic lanh dao, didu hanh ctia Lanh dao Nganh; - Tap chi BHXH
- Kip thoi dé xuét cac giai phap truyén théng phi hop
Tuvén truvén théne qua Tuyén truyén qua tén}g dai dién thoai, hé thong tra N
9 cécyhoat d}(:)n chi ngl cslc')c 161 tu dong, email; h(ﬂ)’tr(_)’ khéch hang thyc hién QuyI-IV Trung tam dich vu ho tro, Céc don vi lidn quan
SRR & dich vu cong tryc tuyén linh vuc BHXH, BHTN, y cham s6c¢ khach hang : q
khach hang
BHYT,...
Xay dyng va trién khai K& | - Ban hanh K¢ hoach. Quy II
?Oa(:;h to AChuBC}g?}lIt?; tuyen | & chirc Hoi thi tuyén truyén vién BHXH tu Quy III- | Trung tdm Truyén thong EIID;H E?C tinh,
10 fuyen vien N nguyén, BHYT h¢ gia dinh theo ké hoach dugc Thang 10 anti pho.
nguyén, BHYT ho gia dinh A A
phé duyé¢t.
T6 chtic cung cap thong tin - Cac Ban nghiép vu;
dinh ky, dot xuat vé chinh | Cung cap thong tin qua t& chirc hdi nghi, email, , A A A - Cac co quan thong
M1 Géch, phap lugt BHXH, | van ban,... Quy -1V | Trung tam Truyen thong | 0 5" ™ b Trung
BHTN, BHYT uvong, dia phuong
Trang bi ki én thire, ks To‘vchu’c Ho1 ngh} tap ’huanA cho <jac I?al ly thu . - o
niing truy 2n thong v 2 nh?mAtrang bi k,len thirc, cap nhat thoRg t1r~1 moi ~Ve B}ru dlgp, Ho1 I:Ionfg
12 | BHXH, BHYT cho dbi che do, chinh sach BHXH, BHYT; boi dudng ky | o o 1 1y | BHXH céc tinh, thanh phé | $2% HOI Phu nd, cdc
ngii can b dai 1Y thu trén nang truyén thong phat trién doi tuong tham gia Dai ly thu BHXH,
g U BHXH tu nguyén, BHYT h¢ gia dinh doi voi nhan BHYT,...
pham vi toan quoc. " 1o
vién dai ly thu
To Chl’l"C Hf)l nghi T?p huén Trong dé t6 chuc: - Cac Ban nghiép vu;
trang bi kién th’uc Ve ABHXAH’ - 01 Hoi nghi tap huan cho phong vién, bién tap vién. - BHXH tinh, thanh
BHYT cho phong vién, bién 01 Hoi thito chia sé kinh nehia A e ‘ i dén’ T
13 | tap vién chuyén trach thugc | - 01 thao chia s¢ kinh nghiem truyen thong Quy II Trung tdm Truyén thong P &

cac co quan thong tan bao
chi Trung wong, Ha Noi,
TP.HO6 Chi Minh.

van dong, phat trién BHXH tu nguyén, BHYT ho
gia dinh.
- Chuong trinh thyuc té cho phéng vién, bién tap vién.

chtrc Hoi nghi;
- Cac co quan thong
tan bao chi




., Don vi thuc hién Ghi
TT Noi dung cong viéc Hinh thirc t6 chire Thoi gian i .
Pon vi chi tri Pon vi phéi hop chu
T6 chirc dot tuyén truyén cao diém vé Céc co quan then
chinh sach, phap luat BHYT, BHXH tu | Quy II - . s {2¢ ©O quian hong
A o aA . 2 1 ; Trung tdm Truyén thong tan, bao chi Trung
nguyén (cung cap thong tin qua to chuc Théng 7 rone va dia phuon
hdi nghi, email, vin ban,...) g va dia phuong.
A . - ‘ ‘ , - Trung tam Truyén thong; | Van phong:
Tuyén truyen sy kién chao mung thang Quy I - - BHXH céc tinh, TP; cac Cé ho
‘ van dong trién khai BHXH toan dan Thine 7 quén, huyén, thi xa; BHXH | - 7 ‘E‘,a;” ong
Tuyén truyen nhan thang van | (thang 5); Ngay BHYT Viét Nam (01/7). g Cong An nhan dan; BHXH | 0 Pao cii ;‘mg
dong trien khai BHXH toan B6 Oudc phone: uong va dia phuong.
14 0 Quoc phong;
dan (thang 5); Ngay BHYT - -
Viét Nam (1/7). T6 chirc cac hoat dong tuyén truyén tryc BHXH cac tinh, thanh
quan trén’ cac truc duong pho chinh cta Quy I - pho; cac quan, huyén, thi
thanh phd, thi x4, thi trén, thi tt, tru s6 co Thgn . xd; BHXH Céng An nhan
quan BHXH céc cap, cac co s6 KCB BHYT & dan; BHXH B0 Quoc
trén dia ban phong;
Quy II - - Trung tdm Truyén théng; | .
T6 chirc L& ra quan Tha?lln 7 BHX?{ ac ti }Z] hanh : Tong Cong ty Buu
! s - X cac tinh, thand | 4ien vigt Nam
pho, cac quan, huyén, thi xa
TlAlyén’ truyén tI‘l:IC quaI} Ve BHYT HSSV - Trung tAm Truyén thong;
trén cac truc dudng pho chinh cua thanh BHXH cic tinh. thinh
pho, thi xa, thi tran, noi dong ngudi qua ) hé. o4 cac m;l ’ tA an hi 3
lai, try s& co quan BHXH céc cap. pho, cac quan, huyen, thi xa
Té chuc tong két, danh gia két qua trién Sé Gigo duc - Pao
T6 chirc dot tuyén truyén cao | khai BHYT HSSV ndm hoc 2020-2021 va tao, cac truong hoc,
15 | diém vé chinh s&ch BHYT trién khai thyc hi€én BHYT HSSV nam Quy III BHXH céc tinh, thanh phd. | Doan thanh nién, Hoi

ddi vai HSSV.

hoc 2021-2022.

Téng cuong lugng tin, bai, chuyén muc,
phong su,... vé chinh sach, phap luat
BHYT HSSV trén cac phuong ti¢n thong
tin dai chung trong va ngoai Nganh

sinh vién, Ho1 phu
huynh hoc sinh,...

- Trung tdm Truyén thong;
- Tap chi BHXH;
- BHXH céc tinh, thanh phé

Cac co quan thong
tan bao chi Trung
uong va dia phuong




Pon vi thuc hién

TT Noi dung cong viée Hinh thirc t6 chirc Thoi gian Ghi
* * . 0 . Ko cha
Don vi chu tri Don vi phoi hop
T4 chirc dot tuyén truyén cao Tané; cuangAto CI}I.IC cac hoi ngP 1'tuyef1 L \
didm giai doan nuée rat, thi truyén, tu van, doi thoglrtru:c’ tiép; tuyen ’ Cac s0, ]Jan, nganh,
16 N truyén, van dong truc tiep dén tirng gia Théang 10 BHXH céc tinh, thanh pho | doan thé va cac don
dua hoan thanh cac chi tiéu, \ R o po . ot
o . dinh, khu dan cu, co s& kinh doanh, dia vi ¢6 lién quan
nhiém vu dugc giao 2 A n
diém cong cong,...
T chirc chuong trinh di thue | Chuong trinh thuc té dot 1 Quy III ‘ BHXH céc tinh, thanh

17 | t€ cho ddi ngil phong vién - Trung tim Truyén thong. | pho noi t chitc chuong
chuyén trach BHXH, BHYT . . ) trinh thuc t&; Cac co
tai mot sb dia phuong Chuong trinh thuc té dot 2 Thang 10-11 quan thong tAn bo chi

. . 3 40 c4o da i4 td - Trung tAm Truyén thon
Tong két cong tac thong tin, X’a Y dgr}g b’ao cao dA’anh gvglaAtong’hQ*p,A , s . 4 . 5

18 S - danh gid, bdo cdo két qua cong tac thong | Quy IV - BHXH céc tinh, thanh

truyén thong nam 2021 : XA - \ i p ’

tin, truyén thong nam 2021 cua don vi. pho.
Tong két cong tac phdi hop - Ra soét, nghiém thu két qua thyc hién ‘ - Cac bg, nganh, doan
tuyén truyén voi cac don vi b, | cac cong viée theo noi dung da ky trong - Trung tdm Truyén thong | the, to chirc chinh trj -
nganh, t6 chirc chinh tri - xa hop dong; , - BHXH céc tinh. thanh xa hdi céac cap;

19 PO A , A Quy IV L, . _ ) . .
hpl cac cap; cac co quan thong | - Thanh 1y Hop dong. pho, cac quan, huyén, thi - Cac co quan thong
tan bao chi Trung uwong, dia - Dinh huéng cong tac phdi hop tuyén xa tan bao .Chi Trung
phuong truyén nam 2022. uong, dia phuong
Xay dung K& hoach thong A X . ~ \

20 | tin, truyén thong nam 2022 XaAy dl‘mAg K& hoach trinh Lanh dgo Nganh Quy IV Trung tim Truyén thong Céc Ban nghiép vu.

, \ phé duyét.
ctuia Nganh.
Xay dung K& hoach t6 chire
Ho1 nghi tong ket cong tac
tuyén truyén nam 2021, trién .
21 khai nhiém vu ndm 2022 va | X4y dung K& hoach trinh Lanh dao Nganh Quy IV Trung tdm Truyén thong

tap huén nghiép vu thong tin,
truyén thong tai 02 mién

Nam, Béc (t6 chuc 1ong ghép
2 ndi dung trong 1 hoi nghi).

phé duyét




BAO HIEM XA HOI VIET NAM CONG HOA XA HQOI CHU NGHIAVIET NAM
BAO HIEM XA HQI TINH, TP... Doc lap - Tw do - Hanh phic

S6: /IBC-BHXH ..., ngay ... théng.... nam ...

BAO CAO
Két qua cong tac thong tin, truyén théng 6 thang/nam...

I. TINH HINH CHUNG

1. Pic diém tinh hinh

Ddc diém déan cw, 16n gi&o, tinh hinh kinh té-xa hdi,....cua tinh.

2. Thuan loi

3. Khé khin

II. KET QUA THUC HIEN CONG TAC THONG TIN, TRUYEN THONG

1. Cong tac tham muru, tranh thi Sy linh dao, chi dao cia cap dy, chinh
quyén trong cong tac tuyén truyén thuc hién chinh sach, phap luat BHXH, BHYT

Trong d6, néu & mot s6 ndi dung sau:

- S6 lwong cdc van ban da tham muwu cho cdp 1y, chinh quyén ban hanh chi
dao thuec hién chinh sach BHXH, BHYT, trong dé cé cong tdc tuyén truyén; ngi
dung tham mueu va céng tac trién khai thyec hién.

- Cong tac tham muu thanh Idp Ban chi dao thuc hién chinh sach BHXH,
BHYT cac cap.

- Tham muu dwa chi tiéu phéat trién doi twong tham gia BHXH, BHYT vao
chi tiéu phat trién kinh té-xa héi cia dia phwong

- Tham muu co ché kiém tra, giam sat, danh gid két qua trién khai céng tac
tuyén truyén cua Cac cap, ban, nganh, doan thé

2. Cong tac phdi hep véi cac sé, ban, nganh, doan thé, té chirc chinh
tri - x& hoi

- S6 lwong cdc don vi phéi hop tuyén truyén (bao nhiéu don vi ky quy ché,
bao nhiéu don vi ky Hop dong trién khai).

- S6 Iirong céc hoat dong, héi nghi da trién khai; sé nguoi tham dy hgi nghi.
(Sé ligu chi tiét tai muc 1 phan A phu luc dinh kem)

- Ddnh gid hiéu qud, kho khan, vedng méc va dé xudt gidi phap.



3. Cong tac phodi hop Vvéi cac co quan truyén thong bao, dai
- S6 lwong cac don vi ky hop dong phai hop tuyén truyen (sé don vi bdo dai

Trung wong, sé don vi bdo dai dia phwong).

- S6 lurot cung cdp thong tin cho cdc co quan bédo chi (qua email, héi nghi,

van ban, ...).

- S6 hwong cAc tin, bai, phong su, chuyén trang, chuy@n muc, ... da thuc hién

doi V6i ting co quan, don vi. Ty 1é tin bai, phong su, chuyén trang, chuy@n muc, ...
tuyén truyén theo tirng logi hinh (BHXH twr nguyén, BHYT hg gia dinh, BHXH bdt
bugc, noi dung khac).

- S6 lwot phdt thanh qua dai truyén thanh co s

(S6 ligu chi tiét tai muc 2 phan A phu luc dink kém)

- Ddnh gid hiéu qud, kho khdan, vieng méc va dé xudt gidi phap.

4. Tuyén truyén truc quan, in va phat hanh an pham

- 86 logi an pham da in, phdt hanh (pano, phuon, to roi, to gap,...).

- S6 lwong ting logi an phdam da phat hanh, thoi diém phét hanh.

(S6 ligu chi tiét tai muc 3 phan A phu luc dinh kém)

- Ddnh gid nhitng wu diém, han ché cua hoat dong nay va dé xuat gidi phap.

5. CoNng tac tuyén truyén trén trang tin dién tir cia BHXH tinh, thanh pho

- S6 lwong tin, bai, video, giao heu truc tuyén... da dang tai. Ty 1é tin bai,

video, ... tuyén truyén theo ting logi hinh (BHXH tw nguyén, BHYT h¢ gia dinh,
BHXH bat bugc, ngi dung khac).

- S6 lwong nguoi theo dbi, truy cdp.

(S6 ligu chi tiét tai muc 4 phan A phu luc dinh kém)

- Ddnh gid hiéu qud, kho khan, vieéng méc va dé xudt gidi phap.

6. Két qua hoat dong ciia cac dai ly thu

- S6 lwong dai Iy thu, s6 can bé dai Iy thu trén dia ban phan theo ting don

Vi, héi, doan thé,... (Héi Nong dan, Héi Phu niz, UBND xd, Buu dién,...).

- Cong tac tdp hudn, boi duéng kién thirc, ki ndang truyén thdng phét

trién doi twong tham gia BHXH, BHYT cho hé théng dai ly thu tai co so.

- So Iwong héi nghi, so nguoi tham duw, Két qua véin déng, phat trién doi

twong tham gia BHXH tw nguyén, BHYT h¢ gia dinh; ty 1é duy tri, tai tuc
nguwoi tham gia cua cac dai ly theo ting don vi, héi, doan the,...(Hoi Nong dan,
Hoi Phu niz, UBND xd, Buu dién)

(S6 ligu chi tiét tai muc 5 phan A phu luc dinh kém)



- Tham muu co ché giam sét cac hoat dong phoi hop, dam bao két qua phat
trién doi tiong thong qua dai Iy thu deoc bén viing, dam bao ty 16 tai tuc cao.

- D‘dnh gid hiéu qua hoat dong cua cac dai ly, nhitng kho khan vuéng
Mdac va de xuat giai phap:
+ Dai ly Hoi Néng dan
+ Dai [y Buu dién
+ Pai ly héi, doan thé khac (Hgi Phu nir, UBND,..).

7. Tuyén truyén qua mang xa hdi, tong két, bdi dwéng, tap huin va cac
hoat déng tuyén truyén khac

(S6 ligu chi tiét tai muc 6, 7 phdan A phy luc dinh kém)

8. Cong tac chi dao, kiém tra, hwéng din BHXH cap quén, huyén va
két qua trién khai cac hoat dong tuyén truyén thuc hién chinh sach, phap
luat BHXH, BHYT tai BHXH cp quan, huyén

- S6 van ban chi dao, huwong dan da ban hanh.

- S6 cugc kiém tra, huéng dan; sé don vi BHXH qudn huyén dioc kiém
tra, hieong ddn (dat ty 1é bao nhiéu % so véi téng sé BHXH qudn, huyén cua
don vi).

- Két qua kiém tra, hwong dan.
(S6 liéu chi tiét tai muc 8 phan A phy luc dinh kem)

- Két qud trién khai tuyén truyén thuc hién chinh séch, phap ludgt BHXH,
BHYT tai BHXH qudn, huyén; nhitng khé khén vieong mdc va dé xuat gidi phap.

9. Tinh hinh six dung kinh phi

(S6 ligu chi tiét tai phan C phu luc dinh kem)
10. Panh gia chung

- Nhitng két qua dat duoc

Trong dé ¢6 danh gia két qud, hiéu qua cuia cong tac thdng tin, truyeén
théng gan véi cac chi tiéu ma muc dich tuyén truyén dé ra (tdc déng dén cong
tac phat trién doi tuwong, thay doi nhdn thirc ciia nguwoi ddn doi véi cac chinh
sdch BHXH, BHYT, BHTN, ...);két qud vé cdng tac phat trién doi tirong tham gia
BHXH, BHYT.

(Sé ligu chi tiét tai phan B phu luc dinh kém)
- Nhitng khé khan, vuéng mac, han ché



I11. CAC CACH LAM HAY, HINH THUC TUYEN TRUYEN HIEU
QUA TREN PIA BAN

N&u rd cac cach 1am hay, hinh thic truyén thong hiéu qud tai dom vi; hinh
thirc truyén thong doi Véi cdc nhém doi tiwong dac thl tai don vi (dong bao dan
toc thieu so, cac vi chic sac, chic viée, gia lang, truong ban, nguoi cO uy
tin,...).

IV. KE HOACH TUYEN TRUYEN 6 THANG/NAM TIEP THEO

- Can ctr vao Ké hoach cong tac thdng tin, truyén thong nam cua BHXH tinh,
thanh phé dé xay dung ké hoach 6 thang/nam.

- Can cir Ké hoach cong tac thong tin, truyén thong nam caa BHXH Viét Nam
va dic diém tinh hinh tai dia phuong dé xay dung ké hoach tuyén truyén nam cia
BHXH tinh, thanh phé.

V. NHUNG GIAI PHAP PAY MANH CONG TAC TUYEN
TRUYEN BHXH, BHYT GIAI POAN TOI

V1. PE XUAT, KIEN NGHI
Trong dé c6 nhitng dé xuat, kién nghi cu thé dé dam bao hiéu qud hoat
dong cua Ban Chi dgo; vé nguon nhan lyc lam cong tac tuyén truyen;...

Noi nhgn: THU TRUONG PON VI
- Trung tAm Truyén thong BHXH Viét Nam; (Ky tén, doén g d éu)

-GD, cac PGD;

- BHXH céc huyén, thi x&;

- Céc phong nghiép vu;

- T4 tuyén truyén (néu co);

- Luu: VT,...

Ghi chu:
1. Thoi han guri béo cao:
- Bao cao 06 thang: gui trudc ngay 20/6.
- B4o cao nam: gui trude ngay 25/12 hang nam.



BAO HIEM XA HOI VIET NAM
BAO HIEM XA HOI TINH/TP.............

BAO CAO THANG

Phu luc

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phiic

KET QUA CONG TAC THONG TIN, TRUYEN THONG THANG...... NAM 2021
3 Lity ké dén thoi o
TT Cac hoat dong thong tin, truyen thong Pon vi tinh | Thang ..... u?’;{ ¢ dfsn t, ol Ghi cha
diem bao cao
. s . _y ) . . Bao gom ca Buu dién; UBND
Tong so don vi sé, ban, nganh, doan thé, té chirc chinh tri x& héi ky P . C,w goin ca ﬁm zN_en .
1 hop ddne phéi hoo tuvén truyén S6 don vi cdc qudn, huyén, xa phuong
op ong phol hop tuyen truy¢ tinh 1a 01 dau méi
2 |Tong s6 hoi nghi tap huin, tu vin, doi thoai, hdi thio,...
_ Té)n S(,() Cuéc Cuéc ulict UdU gUIIL cuc r11riv [/ILUL
7 £ Y — hop vaoi cdac so, nganh, hoi
- |T6ng s6 nguoi tham dy Nguoi Aot th A TIDAN Raw, Fibu 14
3 |Phéi hop véi cac co quan truyén thong
Chuyén
trang, chuyén
31 Téng s6 chuyén trang, chuyén muc, chuong trinh dinh ky, tin, bai, phong muc
' su, toa dam,... trén bao, dai (bao gdm cé trung wong, dia phuong) Tin. bai Bao gém cd tin, bai, phong
In, bat, )
phéng s.... su, ...frong chuyén trang,
chuyén muc
n A A % A , Sé lén phét
3.2 [Tuyén truyén qua hé thong loa truyén thanh co sé thanh
4 |Tuyén truyén truwc quan, in va phat hanh cic 4n pham
Tong sb lugng 4n pham da in 4n, phat hanh (to roi, to gip, Pano, &p phich, " Bao gom ca an pham do BHXH
= A A 1A . . Cai z
Bang ron, khau hiéu, bang led, lich,...) VN cung cap
5 |Hoat dong ciia Website BHXH tinh
51 [sé lugng tin, bai Tin, bai
5.2 [S6 lugng anh Anh
5.3 |Sb luong van ban lién quan dén CSPL BHXH, BHTN, BHYT Vin ban
5.4 |Sb lwong cau tra 10 ban doc Cau




CA4c hoat dong tuyén truyén khac (Ban tin noi bo, Hoi thi, tuyén truyén
qua mang xa hoi,...)

- Tuyén truyén nhoém nho Cude

- Tuyén truyén qua Ban tin ndi bo Cubdn
T6 chirc c4c hdi nghi dao tao, tdp huin, boi duwdng kién thirc, kj ning

nhim nang cao chit lwong hoat dong cho ddi ngi can bd, cong tac Hoéi nghi
vién, nhan vién PLT

Cong tic chi dao, kiém tra, hwong din BHXH cip quén, huyén

S4 van ban ban hanh Vian ban
S6 1an kiém tra, huéng dan Cudc
S6 don vi duge kiém tra, hudng dan Pon vi

* Luu y: Bdo cdo thang gui trudc ngay 28 hcing thdang.






