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Thong tin, tuyén truyén chinh sich
bao hiém xa hoi, bdo hiém y té nam 2024

Thuec hién Chi thi s6 07/CT-TTg ngay 21/3/2023 ctia Thi tuéng Chinh phu
vé ting cudong cong tac truyén thong chinh sach; Nghi quyét s6 31/NQ-HDND
ngay 06/12/2023 ctia Hoi dong nhan dan Thanh phd vé K& hoach phat trién kinh
té - x4 hoi thanh phd Ha Noi nam 2024, Uy ban nhan dan Thanh phé ban hanh Ké
hoach théng tin, tuyén truyén chinh sach bao hiém x4 hoi (BHXH), bao hiém y té
(BHYT) nim 2024 trén dia ban thanh phd Ha Nbi, cac ndi dung cu thé nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

Truyén théng sau rong, hiéu qua chu dé “Ky cwong, trach nhiém, hanh
déng, sang tao va phdt trién” trong d6 ting cuong thong tin, tuyén truyén viéc to
chirc thyc hién c6 hiéu qua vé chinh sach BHXH, BHYT, bdo hiém thét nghiép
(BHTN). Tao su thong nhit y chi va hanh dong ctia cac cip, cac nganh, cac to chirc
doan thé, can b, cong chtrc, vién chirc, nguoi lao dong va moi tﬁng 16p Nhan dan;
cu thé hoa chi tiéu, nhiém vu vé BHXH, BHYT thanh chuong trinh, ké hoach cu
thé & dia phuong, don vi theo chirc nang nhiém vu duoc giao, phtt hop véi tinh hinh
thuc té, gop phﬁn thuc hién théng lgi cac muyc ti€u, phat trién kinh té xa hoi cua
Thanh phd nam 2024 va cac nam tiép theo.

Truyén thong tao su déng thuan x3 hoi d6i v6i chinh sach BHXH, BHYT,
BHTN, huy dong sttc manh cta ca hé thong chinh tri va nhan dan Thu d6 nhim
t6 chirc thuc hién t6t phap luat vé BHXH, BHYT; ting nhanh ty 1¢ bao phu
BHXH, BHYT nhat 1a BHXH tu nguyén, BHYT hd gia dinh, gop phﬁn dam bao
an sinh x3 hoi trén dia ban Thanh phd.

2. Yéu cau

- Cac S, nganh, dia phuong to chirc quan triét, tuyén truyén, phd bién chu
truong cua Pang, cac ché d6, chinh sach, phap luat vé BHXH, BHYT, BHTN,
trong tdm 14 Nghi quyét s6 28-NQ/TW cua Ban Chap hanh Trung wong Pang
(khoa XII) vé cai cach chinh sach BHXH; Chuong trinh hanh dong sb 22-
CTr/TU ngay 24/8/2018 ctia Thanh ty Ha Noi vé viéc thuc hién Nghi quyét s6
28-NQ/TW; Chuong trinh s6 08-CTr/TU ngay 17/3/2021 vé phat trién hé thong



2

an sinh xa hoi, nang cao phuc loi x4 hoi, chat lugng cudc sdng ctia nhan dan Tha
do giai doan 2021 - 2025.

- Cong tac thong tin, tuyén truyén chinh sich BHXH, BHYT can bam sat
chi dao cua Thanh uy, Ho1 déng nhan dan, Uy ban nhan dan Thanh phé, nhiém
vu chinh tri cia nganh BHXH Viét Nam. Cac co quan, don vi dugc giao nhiém
vu phai ¢6 sy phdi hop chit ché, nang cao trach nhiém, vai trd cia cac nganh, cac
cap, phai xac dinh cong tac truyén thong 13 hoat dong quan trong dé phat trién
nguoi tham gia, thyc hién céc chi ti€u vé BHXH, BHYT va cac dam bao loi ich
cua nguoi dan.

- Cong tac tuyén truyén can tién hanh chu dong, thuong xuyén, kip thoi, linh
hoat, hiéu qua, dap tmg kip thoi cac thong tin vé chinh sich BHXH, BHYT, BHTN
va trién khai sau rong tir Thanh phd dén xa, phuong, thi trin; dam bao trung thuc,
khach quan, kip thoi xir Iy cac thong tin sai 1éch vé BHXH, BHYT; xtr Iy nghiém
cac to churc, c4 nhan vi pham.

- Thuc hién d6i méi toan dién ndi dung, hinh thtc, phuong phap truyén
thong, tang cuong phuong phap truyén thong da chiéu thay vi mot chiéu, don 1¢;
két hop hai hoa giita phuong phép truyén thong thuong xuyén va truyén thong
theo chién dich; hinh thirc truyén thong truyén thong voi truyén thong hién dai,
truyén thong s6 trén moi truong Internet, mang xa hoi.

II. NOI DUNG VA HINH THU'C TUYEN TRUYEN
1. Ngi dung tuyén truyén

- Tuyén truyén vé chii truong, duong 151, chinh sach cua Pang, phap luat
ctia Nha nuée vé BHXH, BHYT, cac van ban huéng dan t6 chure, thuc hién cc
chinh sach cua nganh BHXH Viét Nam; chu truong, chinh sach ctia Thanh phd
trong qua trinh trién khai nhiém vu chinh tri, phat trién kinh té - x4 hoi ndm 2024.

- Tuyén truyén vé cong tac 1anh dao, chi dao cta cip uy, chinh quyén cac
cép, nhét 1a Ban Chi dao thuc hién chinh saéch BHXH, BHYT trong t6 chirc, thuc
hién chinh sach BHXH, BHYT gop phan chim lo, ddm bao an sinh xa hoi cho
Nhén dan va ngudi lao dong trén dia ban Thu d6; vé ¥ nghia, két qua viéc hd tro
kinh phi tir ngan sach dia phuong dbi véi ngudi tham gia BHXH, BHYT.

- Pay manh thong tin, tuyén truyén vé vai tro cia BHXH, BHYT trong phat
trién kinh t€ - xa hoi va dam bao an sinh xa hdi; lgi ich, tinh nhan van cta chinh sach
BHXH tu nguyén, BHYT ho gia dinh, BHYT hoc sinh, sinh vién; viéc dam bao
quyén loi dbi v6i nguoi kham, chita bénh BHYT; tiép can co s¢ y té theo tuyén
chuyén mon k¥ thuat; cac quy dinh cta phép ludt vé trach nhiém tham gia, dong
BHXH, BHYT, BHTN cua ngudi st dung lao dong, nguoi lao dong; két qua thanh
tra, kiém tra, xtr Iy vi pham vé cac hanh vi vi pham phép luét trong linh vuc
BHXH, BHYT.
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- Tuyén truyén vé két qua thyc hién P& an 06, nhimg sang kién, sang tao trong
{mg dung cong nghé thong tin, cai cach thu tuc hanh chinh; huéng dan ngudi dan
nhan cac khoan chi tra lwong huu, trg cap BHXH hang thang qua tai khoan ca nhén;
sir dung tng dung VNelD, cin cudc cong dan déng bo mirc do 2 dé di KCB thay
cho thé¢ BHYT giéy; cac dich vu chdam soc khach hang tién ich hudng té1 sy hai
long cua td chirc, ca nhan tham gia BHXH, BHYT.

- Tang cuong cong tac truyén thong chinh sach co tac dong 16n dén xa hoi
trong qué trinh x4y dung du thao, trong d6 tap trung tuyén truyén dé tao su dong
thuén ctia nguoi dan trong qua trinh sira d6i Luat BHXH, Luat BHYT (tuyén truyén
trude, trong va sau khi stra Ludt); cdp nhat, tuyén truyén kip thoi dén nguoi lao
dong va Nhan dan nhirng nd1 dung, quy dinh maéi vé chinh sach BHXH, BHYT.

- Biéu duong, khen thuong, truyén cam htng vé guong nguoi tham gia, thu
hudng chinh sich BHXH, BHYT, guong c4 nhan, don vi t6 chure thyuc hién tdt chinh
sach BHXH, BHYT va tuyén truyén van dong, thuyét phuc, ¢b vii cac to chirc, ca
nhan, cac nha hio tdm lam cong tac thién nguyén trao ting so6 BHXH, thé¢ BHYT
cho nguoi dan, nhat 1a véi nhitng ngudi ¢6 hoan canh kho khan, thu nhap khong 6n
dinh... dé ngay cang c6 nhidu ngudi dan duoc dam bao an sinh x4 hoi.

2. Hinh thirc va thoi gian tuyén truyén
2.1. Théng tin truc tiép.

- T6 chirc cac hoi nghi tuyén truyén (phd bién, tu van, ddi thoai,...) tai
doanh nghiép vé BHXH, BHYT v4i NLD, NSDLD trong cac doanh nghiép, khu
cong nghiép, khu ché xuat; vé BHYT HSSV trong céac co sd gido duc, day nghé;
v6i cac nhom chu thé tham gia BHXH ty nguyén, BHYT ho gia dinh.

- Té chirc cac cudc hdi thao, toa dam, cac cudc thi tim hiéu chinh sach,
phéap luat BHXH, BHYT theo hinh thirc truc tiép, truc tuyén va cac hinh thirc san
khau héa.

- Truyén thong 16ng ghép trong cac budi sinh hoat ctia hoi, doan thé; cac
cudc hop Chi bd, hop To dan phd; cac hoat dong vin hoa theo tap tuc, tip quan
tung dia phuong.

2.2. Tuyén truyén trén cdc phwong tién thong tin dai ching.

- Phdi hop cic co quan bao chi, truyén thong thuc hién thong tin, tuyén
truyén chinh sach BHXH, BHYT, trong d6 chu trong va ting cudng truyén thong
trén cac 4n pham, phuong tién truyén thong cta cic co quan bao chi ¢ sd luong
doc gia, khan gia, thinh gia 16n, hiéu tng truyén thong cao.

- Phéi hop ding tai, phat song cac san pham bao chi; chi trong xay dung
cac chuyén trang, chuyén muc c¢d dinh vé BHXH, BHYT; phat song vao cac khung
gio “vang”, cac chuong trinh c¢6 stc hut 16n voi doc gia/khan gid/thinh gia. Tang
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cuong str dung cac thé loai bao chi méi, hién dai nhu Infographic, mega story,
podcast, clip tin tirc, toa dam - giao luu truc tuyén.

- Thyc hién cac hinh thirc cung cap théng tin cho bao chi nhu giri thong céo
béo chi, hoi nghi cung cap thong tin, ban hanh vin ban.. ..

2.3. Tuyén truyén trén Cong/Trang thong tin dién tr ciia cdc S6, ban,
nganh, doan thé; UBND cdc qudn, huyén, thi xd va hé thong théng tin co sé; mang
xd hoi.

- Thudng xuyén cap nhat thong tin trén Cong/Trang thong tin dién tir ctia
cac co quan hanh chinh nha nudc thanh phd Ha Noi vé chinh saich BHXH, BHYT,
BHTN; cong khai danh sach cac don vi cham dong BHXH, BHYT, BHTN trén
dia ban.

- Tuyén truyén théng qua cac loai hinh thong tin co s& (dai truyén thanh,
tuyén truyén vién va bao cdo vién thong tin co sd, bang tin cong cong, bang tin
dién tir, to roi, tai lidu théng tin co sd) va cac hinh thirc khac phu hop dé thong
tin, truyén thong vé nhiém vu, két qua trién khai chinh sich BHXH, BHYT,
BHTN trong nam tai dia ban.

- Tang cudng lan toa céc tin, bai tuyén truyén vé chinh sach BHXH, BHYT,
BHTN trén mang xa hoi Zalo, Lotus, trang thong tin dién tir téng hop.

2.4. C6 ddng trwee quan théng qua té chirc cdc hoat déng van héa, van nghé,
thé thao.

- Sir dung cac to roi, to gap, pa-nd, ap phich, tranh c6 dong... mang théng
diép truyén thong theo hudng ngan gon, dé hiéu, d& nh nham tuyén truyén chinh
sach BHXH, BHYT, BHTN.

- T6 chirc cac hoat dong van hoéa, ngh¢ thuat, thé thao phu hop nham lan
tda y nghia nhan van ctuia chinh saich BHXH, BHYT.

III. TO CHUC THU'C HIEN

1. Bao hiém xi hdi Thanh pho

a) Chu tri, tham muu UBND Thanh phd chi dao thuc hién Ké hoach; huéng
dan, don ddc cac co quan, don vi td chirc trién khai thuc hién.

b) Chii dong tham muu UBND Thanh phd chi dao cac nganh chirc ning
tiép tuc phdi hop chit ché v6i nganh BHXH trong viéce trién khai thuc hién cac
Chuong trinh, K& hoach ctia Thanh uy, HDND, UBND Thanh phé. Tham muu,
béo cao Ban Chi dao thuc hién chinh sach BHXH, BHYT Thanh phé vé két qua
thue hién, nhitng kho khin, vudng mic, dé xuét kién nghi trong t6 chire thuc hién
chinh sich BHXH, BHYT trén dia ban.

¢) Phéi hop cac S, Ban, nganh lién quan, chinh quyén cac cip, cac to chic,
doan thé t6 chirc cac hoat dong tu van, ddi thoai, giao luu tryc tuyén vé chinh sach
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BHXH, BHYT, BHTN. Tang cudng phdi hop truyén thong qua Cong/Trang thong
tin di¢n tur, Internet, mang xa hoi, qua h¢ théng truyén thanh co s6...

d) Cha dong, tich cuc huy dong, van dong céc nguén luc x3 hoi dé hd trg
nguoi dan tham gia BHXH ty nguyén, BHYT ho gia dinh; tdng s6 BHXH, thé
BHYT cho nguoi dan c6 hoan canh kho khan...

d) Chu dong cung cip thong tin, sd liéu va cac ndi dung can thong tin cho
cac co quan bao chi dé to chirc tuyén truyén. Tiép nhan, bién tap, san xuét, phat
hanh cac an phém, tai ligu truyén thong, ddm bao cac don vi st dung lao dong,
nguoi lao ddng, cac nhom chii thé tiém nang chua tham gia BHXH, BHYT, BHTN
duoc tiép can thong tin vé chinh sach, phap luat BHXH, BHYT, BHTN.

e) Phéi hop S¢ Thong tin va Truyén thong, Dai Phat thanh va Truyén hinh
Ha Noi va cic co quan bao chi Thanh phd xay dung ndi dung chuyén trang,
chuyén muc tuyén truyén vé phéap luat, quyén loi ctia nguoi dan khi tham gia
BHXH, BHYT.

f) Chu dong kiém soat thong tin vé tinh hinh trién khai thuc hién BHXH,
BHYT tai dia phuong; kip thoi phat hién cac hanh vi bi nghiém cAm theo Piéu 11
Luat Tiép can thong tin trong truyén thong vé BHXH, BHYT bdo cio UBND
Thanh phd, Cong an Thanh phd, S¢ Thong tin va Truyén thong.

) Hang nim xay dung ké hoach tap huin, bdi dudng kién thirc, k§ ning
cho vién chiic lam cong tac truyén thong tai BHXH Thanh phd, BHXH quan,
huyén va nhan vién T6 chirc dich vu thu, dam bao thiét thuc, hiéu qua, dap ung
tinh hinh thuc té.

2. Sé Thong tin va Truyén thong

a) Phdi hop BHXH Thanh phd va cac S&, ban, nganh lién quan cung cp
thong tin, dé nghi cac co quan bao chi Thanh phd, bao chi Trung uong va dia
phuong, chi dao hé thong thong tin co s¢ tuyén truyén vé vai tro, loi ich, ¥ nghia
ctia chinh sich BHXH, BHYT; thong tin vé ndi dung va cac hoat dong trién khai
Ké hoach trén dia ban Thanh phd, gop phan tao sy dong thuin, théng nhit trong
t6 chirc thuc hién chinh saich BHXH, BHYT.

b) Phéi hop Pai Phat thanh va Truyén hinh Ha Noi, BHXH Thanh phé xay
dung, phat song chuyén muc “Béo hiém xa hoi - An sinh cudc sdng” tuyén truyén
vé phap luat, quyén loi cua ngudi dan khi tham gia BHXH, BHYT (phat 02
ky/thang).

3.S6¢ Lao dong - Thwong binh va Xa hoi

a) Phdi hop véi BHXH Thanh phé t6 chtic cac hoi nghi tu van, déi thoai;
cudc thi tim hiéu chinh sich BHXH, BHYT cho ngudi lao dong, nguoi st dung
lao dong.
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b) Chi dao céc co sd gido duc nghé nghiép truc thudc tuyén truyén, van
dong hoc sinh, sinh vién tham gia BHY T dat 100% theo quy dinh ctia Luat BHYT.

¢) Chi dao Trung tdm Djich vu viéc 1am Ha Noi thue hién t6t nhiém vu giai
quyét ché do BHTN; tuyén truyén, van dong nguoi lao dong huong BHTN tham
gia BHXH tu nguyén.

4.S¢ Y té

a) Tuyén truyén cac quy dinh lién quan dén coéng tac kham, chita bénh
BHYT, thanh todn chi phi kham, chita bénh BHYT; truyén thong vé quyén loi cua
nguoi ¢6 thé BHYT khi di kham, chita bénh BHYT; hudng dan cac tha tuc kham
bénh, chira bénh va chuyén tuyén kham chita bénh BHYT...

b) Phdi hop BHXH Thanh phd tham muu UBND Thanh phd t6 chiic cac
hoat dong truyén thong cao diém ky niém Ngay Bao hiém y té Viét Nam (01/7)
bang céac hinh thirc phu hop v6i chu dé truyén thong.

¢) Chi dao cac co sé kham, chira bénh phdi hop véi bo phan giam dinh vién
BHYT kip thoi tuyén truyén, hudng dan va giai dap nhiing vudéng mic ciia nguoi
dan khi dén kham, chita bénh BHYT; hd tro, hudng dan nguoi dan st dung can
cude cong dan gan chip hodc cai dat va sit dung VNelD, tng dung VssID thay thé
thé BHYT khi thuc hién cac thu tuc kham, chira bénh BHYT.

5. S¢ Giao duc va Dao tao

a) Chi dao cac co s& gido duc truc thudc tham gia BHYT hoc sinh, sinh
vién dat 100% theo quy dinh ciia Luat BHYT; thuong xuyén theo doi, kiém tra,
giam sat, don dbc thuc hién.

b) Phéi hop BHXH Thanh phd, Thanh doan Ha Noi ting cuong thong tin,
truyén thong, van dong phu huynh, hoc sinh, sinh vién tham gia BHYT.

6. So Tu phap

Tham muu Hoéi dong phdi hop phd bién, gido duc phap luat Thanh phd chi
dao, hudng din va to chure trién khai hoat dong truyén thong, phd bién chinh sach,
phép luat vé BHXH bét buoc, BHXH tu nguyén, BHYT, BHTN trén Trang Thong
tin tuyén truyén, phd bién phap luat ciia Hoi dong phdi hop phd bién, gido duc
phap luat Thanh phd, trén hé thong loa truyén thanh co sé va t6 chtrc cac hinh
thirc tuyén truyén: cudc thi tim hiéu, thi tuyén truyén vién chinh sach BHXH,
BHYT...dam bao tiét kiém, hiéu qua.

7.S¢ Tai chinh

Phéi hop SO Théng tin va Truyén thong va cac co quan, don vi lién quan

tham muru, bio cao UBND Thanh phé trinh HDND Thanh phd bd tri kinh phi thuc
hién Ké hoach tir ngudn chi thuong xuyén ngan sach cap Thanh phé theo quy dinh
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cua Luat Ngan sach Nha nudc va cac van ban quy pham phdap luat hién hanh, phu
hop véi kha nang can ddi ngan sach Thanh phd.,

8. S&' Ké hoach va Pau tw

Dinh ky hing quy (ngay 25 thang cubi quy) gti danh sach va thong tin cu
thé vé doanh nghiép méi dang ky kinh doanh, doanh nghiép ngimg hoat dong, giai
thé, thay d6i thong tin trong quy cho BHXH Thanh phé, S Lao dong - Thuong
binh va Xa hoi dé chu dong trong viéc ra soat, phat trién don vi, nguoi tham gia
BHXH, BHYT theo quy dinh.

9. Pé nghi Ban Tuyén giso Thanh iy

Hudng dan, chi dao, dinh huéng tuyén truyén vé chinh sach, phap luat
BHXH, BHYT trong hé théng Tuyén gido, trén cac phuong tién thong tin dai
chung ctia Thanh phé; dang tin, bai trén Trang Thong tin dién tir DPang bd Thanh
phd, Ban tin “Thong tin ndi bo”.

10. P& nghi Lién doan Lao dong thanh phé Ha Ni

a) Chi dao cac cap Cong doan truc thudc tham gia thong tin, tuyén truyén,
giao duc phap luat vé BHXH, BHYT, BHTN dén nguoi lao dong thudc cac doanh
nghiép trén dia ban.

b) Tuyén truyén, hudng dan ngudi lao dong Gy quyén cho Cong doan co s&
dé Cong doan co so dé nghi khai kién ra Toa an ddi voi cac hanh vi vi pham phap
luat vé BHXH, BHYT, BHTN.

¢) Gidm sat viéc thuc thi phap ludt tai cdc don vi, doanh nghiép; thuc hién
khoi kién ra Toa an ddi v6i cac don vi st dung lao dong c6 hanh vi vi pham phap
luat vé BHXH, BHYT lam anh huéng dén quyén va loi ich hop phap ctia nguoi
lao dong.

11. Pé nghi Uy ban Mt tran Té quoc Viét Nam thanh pho Ha Noi va
cac Hi, to chirc doan thé, chinh tri, xa hoi

a) Tang cuong hoat dong gidm sat viéc thyuc hién chinh sach BHXH, BHYT
trén dia ban Thanh phd; phdi hop BHXH Thanh phé t6 chitc cac hoi nghi tuyén
truyén, phé bién, tu van, ddi thoai...vé chinh sach, phéap lnat BHXH, BHYT, BHTN;
chi dao cac t6 chirc thanh vién van dong cac doan vién, hoi vién tham gia BHXH,
BHYT; trién khai ung dung VssID - Bao hiém x4 hoi s6 cho can bd, hdi vién cac céip.

b) Thanh doan Ha Noi chi dao Quan/Huyén/Thi doan va cac co s& Poan
tryc thude phdi hop co quan BHXH cing cip trong viéc tuyén truyén, van dong
doan vién, thanh nién tich cuc tham gia BHXH tu nguyén, BHYT hoc sinh, sinh
vién va BHYT ho gia dinh.

¢) Kéu goi, van déng cac co quan, t6 chirc, doanh nghiép, nha hao tim hd

trg kinh phi mua ting s6 BHXH tu nguyén, thé BHYT cho nguoi dan c6 hoan
canh kho khan.
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12. Céc co quan bao chi Thanh pho

a) Bam sat chi dao, dinh huéng tuyén truyén ciia Ban Tuyén giao Thanh
iy, UBND Thanh phd; phdi hop chit ché voi S¢ Thong tin va Truyén thong vé
tuyén truyén chinh sach, phap luat BHXH, BHYT.

b) Pai Phat thanh va Truyén hinh Ha Noi mo chuyén muyc phat song dinh
ky vé BHXH, BHYT trén hé phat thanh, truyén hinh dam bao 2 sd/thang vao
khung gio ¢6 nhiéu nguoi theo dai.

13. Cac Sé&, ban, nganh; Uy ban nhan din cac quan, huyén, thi xa

a) Can ctr chirc nang, nhiém vu cia don vi, phéi hop BHXH Thanh phé
trién khai thue hién tot cac ndi dung ctua Ké hoach.

b) Phat huy vai tro ctia ap uy dang, chinh quyén, doan thé dia phuong trong
dén dbc, chi dao va giam sat viéc thuc hién chinh sach, phap luat vé BHXH,
BHYT. Chi dao nang cao hi¢u qua hoat dong cia Ban Chi dao thuc hién chinh
sich BHXH, BHYT, BHTN quan, huyén, thi xa va xa, phuong, thi tran.

¢) Ho tro tir ngudn ngan sach dia phuong va huy dong cac ngudn vién tro,
nguén xa hoi hoa, cac quy tur thién..., van dong, dé nghi cac doanh nghiép, cac to
chirc chinh tri, xd hoi, tir cac nha hao tim ting s6 BHXH, thé BHYT cho ngudi
¢6 hoan canh kho khan trén dia ban.

Trén day 1a Ké hoach Théng tin, tuyén truyén chinh sich BHXH, BHYT
trén dia ban thanh phd Ha No6i nim 2024, Uy ban nhan dan Thanh phé yéu cau
Thu trudng cac Sé, ban, nganh, doan thé, UBND céc quan, huyén, thi xa va cac
don vi trién khai thyc hién. Trong qué trinh thuc hién, néu c6 vudng mic bao cao
UBND Thanh phé (qua Bao hiém xa hoi Thanh phd tong hop) dé xem xét giai
quyét./. W

Noi nhin: TM. UY BAN NHAN DAN
- Thuong tryc Thanh uy; KT. CHU TICH
- Cht tich UBND Thanh pho; . EE
- Thuong trre HDND Thanh phé; PHO CHU TICH
- Uy ban MTTQ Viét Nam TP Ha Noi;
-BCP thyc hién CS BHXH, BHYT TP;
- Ban Tuyén gido Thanhuy; ; <'_
- Cac S0, ban, nganh Thanh pho; y: [/ =
- UBND céc quan, huyén, thi x3; / //’

-VPUB: CVP, PCVP P.T.T.Huyén; <Y
-Luu: VT, KGVX.
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