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UY BAN NHAN DAN CQNG HOA xA HQI CHU NGHiA VI~T NAM 
THANH PHO HA NQI DQc lip - Tv do - H~nh phuc 

56: 8.9 /KH-UBND Ha N9i, ngay 63 thangi ndm 2019 

KEHO~CH 
Thong tin, tuyen truy~n v~ cong tac cai each hanh chfnh nha mnrc 

nam 2019 ciia thanh ph& Ha NQi 

Thvc hien Chuang trinh s6 08-CTr/TU ngay 26/412016 cua Thanh uy Ha 
NQi vS "D~y manh cai each hanh chinh, tao buoc chuyen manh vS ky luat, ky 
cirong, y thirc trach nhiem, chfit hrong phuc vu nhan dan cua d9i ngii can bo, 
cong chirc, vien chirc giai doan 2016 - 2020"; Quyet dinh s6 7028/QU-UBND 
ngay 28/12/2018 cua UBND Thanh ph6 vS viec ban hanh KS hoach cai each 
hanh chinh nha mroc nam 2019 cua thanh ph6 Ha N9i; KS hoach s6 248/KH­
UBND ngay 31/12/2016 cua UBND Thanh ph6 vS viec thong tin, tuyen truyen 
cai each hanh chinh giai doan 2017 - 2020, -oy ban nhan dan thanh ph6 Ha NQi 
ban hanh KS hoach thong tin, tuyen truyen vS cong tac cai each hanh chinh nha 
mroc nam 2019 cua thanh pho Ha NQi, nhir sau: 

I. Ml}C DICH, YEU cAu. 
1. M1}c dich. 

- Phat huy vai tro cua cong tac thong tin, tuyen truyen trong viec thirc hien 
cai each hanh chinh (CCHC) cua Thanh ph6 va thirc hien chu dS nam 2019 
"Nang cao hieu hrc, hieu qua hoat dong cua h~ thong chinh tri", qua do tao sir 
d6ng thuan va tham gia tich eire cua ngiroi dan, t6 chirc, doanh nghiep tren dia 
ban, gop phan cai thien moi tnrong d~u tir, kinh doanh; cai thien Chi s6 Nang 
lire canh tranh cap tinh (PCI) va Chi s6 Hieu qua quan tri va hanh chinh cong 
cfip tinh (PAPI); gop phan duy tri Chi s6 Cai each hanh chinh (PAR INDEX) 
cua Thanh ph6 thuoc nhom dia phtrong dftn d~u ca mroc. 

- Tao chuyen biSn r5 ret vS nhan thirc, hanh dong trong viec thirc hien cac 
chi tieu CCHC, trong tam la tuyen truyen rong rai va tang tY l~ cong dan, t6 
chirc str dung dich vu cong true tuyen rmrc dQ 3, 4 dung chung cua Thanh pho. 

- TiSp tuc xay dung hinh anh doi ngu can bo, cong chilc, vien chuc Thu 
do t~n t\lY, chuyen nghi~p, than thi~n, huang dSn m\lc tieu Thanh ph6 thong 
minh, chinh quySn do thi hi~n d~i, hi~u lvc, hi~u qua va hQi nh~p qU6c tS. 

2. Yeu ciu. 

- Thong tin, tuyen truySn vS CCHC la nhi~m V\l thuang xuyen cua h~ 
th6ng chinh tri tu Thanh ph6 dSn co sa, la ho~t d9ng quan trQng trong cong tac 
CCHC cu~ UBND Thanh ph6, cac Sa, co quan tuong duang Sa, UBND qu~n, 
huy~n, thi xa, xa, phuong, thi trfin, don vi sv nghi~p thu9C Thanh ph6 va cac co 
quan, t6 chuc lien quan. 
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- NQi dung thong tin, tuyen truyen phong phu, thirong xuyen c~p nhat, 
bam sat KS hoach CCHC cua Thanh pho, KS hoach cong nghe thong tin thanh 
phoHa NQi narn 2019. 

-: Lira chon hinh thirc thong tin, tuyen truyen phu hop voi nhiern vu, d6i 
nrong, dia ban. Viec da dang hoa hinh thirc thong tin, tuyen truyen diroc xac 
dinh la tieu chi cham diSm chi s6 CCHC cua dan vi hang nam, 

- Thong tin, tuyen truyen dam bao thiet thuc, hieu qua. 

II. CHi TIEU. 

1. 1000/0 cac So', co quan tirong duong So', UBND quan, huyen, thi xa xay 
dung KS hoach thong tin, tuyen truyen CCHC hoac 16ng ghep nhiern vu thong 
tin, tuyen truyen trong KS hoach CCHC cua dan vi; d6ng thai t6 chirc thuc hien 
d~y du, toan dien cac nhiem vu thong tin, tuyen truyen CCHC nam 2019 cua 
Thanhph6. 

2. 100% cac So', co quan tuong dirong So', UBND quan, huyen, thi xa 
thirc hien it nh&t hai (02) hinh thirc thong tin, tuyen truyen rong rai dSn nhorn 
d6i tuong co nhu c~u thirc hien thu tuc hanh chinh thuoc pham vi quan ly nha 
mroc, khong kS hinh thirc niem ySt van ban, quy trinh, thu tuc. 

3. 100% cac tnrong trung hoc co So', trung hoc ph6 thong tren dia ban 
duoc thong tin, tuyen truyen dich vu cong tnrc tuyen mire dQ 3, 4 dung chung 
cua Thanh pho. ' 

4. Cac hinh thirc thong tin tuyen truyen vS dich vu cong tnrc tuyen rmrc 
dQ 3, 4 dung chung cua Thanh ph6 tiep can dSn 100% hQ gia dinh tren dia ban 
Ha NQi. 

III. NHI:E:M VV TRQNG TAM. 

1. Cung c&p thong tin cho bao chi tuyen truyen cong tac chi dao, dieu 
hanh, kSt qua thirc hien cac nhiem vu trong tam thea KS hoach CCHC cua 
Thanh pho, nQi dung g~n voi viec thirc hien Nghi quyet Dai hQi XII cua Dang, 
Nghi quyet s6 18-NQ/TW ngay 25/10/2017 vS "MQt s6 v&n dS vS tiep tuc d6i 
moi, s~p xSp t6 chirc bQ may cua h~ thong chinh tri tinh gon, hoat dong hieu hrc, 
hieu qua", Nghi quyet s6 19-NQ/TW ngay 25110/2017 vS "TiSp tuc d6i moi h~ 
thong t6 chirc va quan Iy, nang cao ch&t hrong va hieu qua hoat dQng cua cac 
dan vi sg nghi~p cong l~p", KSt lu~n s6 22-KL/TW ngay 07111/2017 cua BQ 
Chinh tri vS sO' kSt 5 nam thvc hi~n Nghi quySt s6 11-NQ/TW cua BQ Chinh tri 
vS phuang huang, nhi~m V\l phat triSn Thu do Ha NQi giai do~n 2011 - 2020, 
cac Nghi quySt, Chuang trinh, Chi thi, KSt lu~ cua Thanh uy Ha NQi va tinh 
hinh thvc tiSn cua Thu do nhu: Chuang trinh s6 08-CTr/TU ngay 26/4/2016 cua 
Thanh uy Ha NQi vS "D~y m~nh cai cach hanh chinh, t~o buoc chuySn m~nh vS 
ky lu~t, ky cuang, y thuc trach nhi~m, ch&t lugng ph\lc V\l nhfin dan cua dQi ngil 
can bQ, cong chilc, vien chuc giai do~n 2016 - 2020", cac nQi dung thvc hi~n 

Chi thi s6 02/CT-UBJ\TD ngay 29/01/2019 cua Chu tich UBND Thanh ph6 vS 
vi~c t6 chilc thgc hi~n chu dS nam 2019 "Nam nang cao hi~u Igc, hi~u qua ho~t 
dQng cua h~ th6ng chinh tri". 
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2. Thong tin, tuyen truyen v~ dich vu cong tnrc tuyen mire dQ 3, 4 dung 
chung cua Thanh pho. 

- Lap k~ hoach su dung va ph6 bien, xay dung noi dung, t6 clurc thuc hien 
bQ tai lieu truyen tai thong di~p CCHC va dich vu cong tnrc tuyen rmrc dQ 3, 4 
dung chung cua Thanh ph6 gom: Trailer gioi thieu dich vu cong tnrc tuyen mire 
dQ 3, 4 dung chung cua Thanh ph6 (tieng Viet va tieng Anh); clip hirong d~n 
thuc hien dich vu cong true tuyen danh cho mot s6 thu tuc hanh chinh co hrong 
giao dich 100 (tieng Vi~t va/hoac song ngir Vi~t - Anh); poster, to' roi gioi thieu 
va c6 dong su dung dich vu cong true tuyen rmrc dQ 3, 4 dung chung (tieng Viet 
va/hoac song ngir Vi~t - Anh); cac noi dung thong diep, khAu hieu tuyen truyen 
khac, Trailer, clip va cac thong diep, khau hieu tuyen truyen duoc dang phat tren 
Dai Phat thanh va Truyen hinh Ha NQi, Cong Giao ti~p di~n tu Ha NQi, C6ng 
Thong tin dien tu cac Sa, ban, nganh, UBND quan, huyen, thi xa, xa, phirong, 
thi tran, bang dien nr thuoc quan ly cua co quan, dan vi thuoc Thanh pho, bang 
dien tir tai san bay, nha ga, b~n xe, toa nha chung cu, cac dia diSm co dong 
ngtroi qua lai thuoc quan ly cua cac co quan, t6 chirc, doanh nghiep tren dia ban 
Thanh pho; phat quang cao tren cac trang chu trinh duyet mot s6 cong cu tim 
ki~m tren mang Internet va mang xa hoi, Poster, to' roi my thea noi dung, ngon 
ngfr thS hien va yeu c~u thirc t~, duoc phat d~n bQ phan mot cira cua cac Sa, co 
quan tirong dirong Sa, UBND quan, huyen, thi xa, phirong, xa, thi tr~n, cac D:;1i 
su quan, co quan dai dien ngoai giao, khach san, co sa luu tru, cac hQ gia dinh, 
diroc su dung trong cac bl.i6i tuyen truyen tnrc ti~p tren dia ban Thanh ph6. 

- T6 chirc toa dam, phong sg v~ CCHC va djch V\l cong trvc tuy~n (truy~n 
hinh, ph:it thanh, trgc tuy~n), t~p trung tuyen truy~n vi~c giai quy~t h6 sa hanh 
chinh cua ca nhan, t6 chuc thea ca chS mQt cua, mQt cua lien thong, kiSm tra 
vi~c thgc hi~n djch V\l cong muc dQ 3, 4, quy djnh lien quan d~n cong tac tiSp 
cong dan cua cac ca quan, dan vi, Ung d\lng tiSp nh~n h6 sa va tra kSt qua qua 
djch V\l buu chinh cong ich thea QuySt djnh cua Thu tuOOg Chinh phu. 

- T6 chuc cac bu6i tuyen truy~n trgc tiSp v~ djch V\l cong trgc tuySn muc 
dQ 3, 4 dung chung t:;1i 30 qu~n, huy~n, thj xa. Dja diSm duQ'c 19a chQn la khong 
gian cong cQng, ngoai trO'i, nai t~p trung dong nguO'i qua l:;1i. 

3. Tuyen truy~n c6 dQng trvc quan v~ CCHC, trQng tam la vi~c thgc hi~n 
"Quy t~c ung xu cua can bQ, cong chuc, vien chuc, nguO'i lao dQng trong cac ca 
quan thuQc thanh ph6 Ha NQi", "Quy t~c Ung xu nai cong cQng tren dja ban 
thanh ph6 Ha NQi", guang nguO'i t6t - vi~c t6t, cong chuc tham muu gioi, cac 
sang kiSn trong CCHC, chu trQng xay dlJllg hinh anh nguO'i can bQ, cong chuc, 
vien chuc Thu do t~n tl)y, chuyen nghi~p, than thi~n, nhfrng n6 19c cua thanh 
ph6 Ha NQi trong t~p trung cai thi~n m:;1nh me moi truang d~u tu, kinh doanh, 
khuySn khich d6i m6i sang t:;10, khai nghi~p, phat triSn doanh nghi~p dS nang 
cao Chi s6 Nang 19c C:;1nh tranh c~p tinh (PCI), Chi s6 Hi~u qua quan tri va hanh 
chinh cong c~p tinh (PAPI). 

4. Cong tac dao t:;10, b6i du5ng gop ph~n nang cao nh~n thuc va hinh 
thanh "cong dan di~n tu" co du kiSn thuc, ky nang, s~n sang tham gia xay dlJllg 
chinh quy~n di~n tu va lam chu Thanh ph6 thong minh, tru6c m~t t~p trung vao 
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tang ty l~ cong dan, t6 chirc sir dung dich vu cong tnrc tuyen rmrc dQ 3, 4 dung 
chung cua Thanh pho va phat huy sir giam sat cua cong dan, t6 chirc d6i voi 
chinh quyen cac cfip tir Thanh ph6 dSn co s6 trong qua trinh thtrc hien thu tuc 
hanh chinh. 

- B6i v61. dQi ngii cong chirc, vien chirc bQ phan mot cira va cac bQ phan 
khac co lien quan dSn cong tac tiep nhan va giai quyet thu tuc hanh chinh: Diroc 
dao tao, b6i dirong vS ky nang v~n hanh, khai thac Cong Dich vu cong tnrc 
tuyen Thanh ph6 (https://dichvucong.hanoi.gov.vn), ky nang huang d~n, giai 
thich, van dong cong dan, t6 clurc thirc hien dich vu cong tnrc tuyen rmrc dQ 3, 4 
dung chung cua Thanh ph6, ky nang va trach nhiem quan sat, lang nghe, phat 
hien va tham rniru bao cao nhfmg quy trinh, thu tuc phien ha, chong cheo. 

- B6i voi can bQ khong chuyen trach xa, phirong, thi trfin va thon, t6 dan 
ph6: Btroc d~u v~n dong, huang d~n, tiSn toi yeu c~u co kha nang sir dung thiet 
bi di dQng va irng dung cong nghe thong tin trong triSn khai, tlnrc hien nhiem 
vu, Duoc b6i dtrong kiSn thirc vS CCHC va dich vu cong tnrc tuyen mire GQ 3, 4 
dung chung cua Thanh ph6 nhir d6i voi cong chirc, vien chirc. Girong m~u, tich 
eire van dong nhan dan trong thirc hien dich vu cong tnrc tuyen. 

- B6i v61. cong dan, t6 chirc, dai dien cac t~ng lap nhan dan: Diroc cung 
cfip kien thirc co bin vS tien ich cua mang Internet va thiet bj thong tin di dong 
trong thirc hien dich vu ,cong true tuyen rmrc dQ 3, 4, gioi thieu irng dung cong 
nghe thong tin co tac dQng tIVC tiep dSn cac linh vue cua doi song, huang d~n kY 
nang truy cap, thao tac thirc hien dich vu cong true tuyen, each thirc lien h~ giai 
dap v~ dich V\l cong trvc tuySn ... Vi~c b6i duoog kiSn thuc cho cong dan, t6 
chilc va d~i di~n cac t~ng lap nhan dan dugc thvc hi~n co tn.mg tam, phu hgp 
v6i tung nhom d6i tuqng, huy dQng sv tham gia cua cac doan thS, t6 chilc chinh 
tri - xa hQi, t~o hi~u lrng Ian toa sau rQng. Theo do, uu tien ngu6i co nhu c~u tiSp 
c~n va co phuang ti~n thvc hi~n dich V\l cong tIVc tuySn (thiSt bi, khi nang kSt 
n6i m~ng Internet), hQi vien cac t6 chilc chinh tri - xa hQi, ngu6i co uy tin trong 
cQng d6ng dan cu, chu hQ gia dinh, thanh vien tre trong hQ gia dinh, hQc sinh, 
sinh vien, d~i di~n t6 chilc, doanh nghi~p thuOng xuyen thvc hi~n thu t\lC hanh 
chinh. Gi6i thi~u va h6 trg t~i ch6 d6i v6i hQ ngheo, hQ c~n ngheo, nguai tan t~t 
va cac hoan ciinh kho khan co nhu c~u thvc hi~n dich V\l cong tIVc tuySn. 

- B6i v6i phong vien cac co quan bao chi va nhung ngu6i lam cong tac 
thong tin, tuyen truy~n t~i co s6: Bugc b6i duoog ky nang viSt tin bai, trong do 
co nQi dung tuyen truy~n CCHC noi chung va dich V\l cong tIVc tuySn milc dQ 3, 
4 dung chung cua Thanh ph6 noi rieng. 

5. MQt s6 nhi~m V\l khac. 

- KhuySn khich, t~o di~u ki~n t6i da cho vi~c sir d\lng m~ng Internet, s~c 
pin thiSt bi thong tin di dQng t~i bQ ph~n mQt cira cac co quan hanh chfnh va noi 
cong cQng tren dia ban Thanh ph6; tuyen truySn v~n dQng cac khach s~n, co s6 
luu tru, cua hang, cua hi~u... t~o diSu ki~n cho ngu6i dan Slr d\lng m~ng 
Internet, s~c pin thiSt bi thong tin di dQng t~i bQ ph~n tiSp don khi co nhu c~u. 
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- Nh~n tin tuyen truyen CCHC toi cac thue bao di dong cua cac doanh 
nghiep cung c:1p dich vu viSn thong (Viertel, Vinaphone, MobiFone ... ); su dung 
mang xii hQi nhan tin tuyen truyen CCHC. 

- Xay dung tin bai tuyen truyen CCHC va dich vu cong tnrc tuyen rmrc dQ 
3, 4 dung chung cua Thanh ph6 tren Cong Thong tin dien ttr, mang xii hQi chinh 
thirc cua co quan, dan vi; thuong xuyen tirong tac, huong d&n, giai dap y kien 
cua cong dan, t6 chirc vS thu tuc hanh chinh thuoc pham vi giai quyet; co giai 
phap dam bao an toan thong tin. 

- T6 chirc cuoc thi tim hiSu dich vu cong tnrc tuyen dung chung cua 
Thanhph6. 

- T6 chirc cuoc thi tim kiem sang kien, giai phap, mo hinh vS cai each thu 
tuc hanh chinh va thuc hien co ch~ mot cira, mot cira lien thong (theo K~ hoach 
s6 34/KH-UBND ngay 29/0112019 cua UBND Thanh pho), 

IV. KINH PHi 'rmrc HltN. 

Nguon kinh phi diI giao cho cac dan vi tai Quyet dinh s6 6688/QU-UBND 
ngay 07/12/2018 cua UBND Thanh pho vS viec giao chi tieu K~ hoach kinh t~ ­
xli hQi, dir toan thu, chi ngan sach va bien ch~ hanh chinh, str nghiep, khoa hoc 
va cong nghe nam 2019 cho cac so, ban, nganh, hoi, doan thS, UBND quan, 
huyen, thi xli va dan vi thuoc Thanh pho. 

V. TO CHUC THVC HI~N. 

1. SO' Thong tin va Truyen thong. 

- Chu tri, phoi hop cac So, ban, nganh tham rmru UBND Thanh ph6 trien 
khai, thirc hien k~ hoach thong tin, tuyen truyen CCHC; t6ng hop, bao cao, danh 
gia va dS xuat nhirng giai phap phu hop, hieu qua. 

- Chu tri, phoi hop cac ca quan, dan vi lien quan thirc hien nhiem vu tai 
muc 2, phan III cua K~ hoach nay. 

- Ph6i hop Ban Tuyen giao Thanh uy chi dao, hirong d&n cac co quan bao 
chi va h~ thong thong tin co so tren dia ban Thanh ph6 thong tin, tuyen truyen 
cong tac CCHC. 

- Tap huan, b6i duong phong vien bao chi, ngiroi lam cong tac thong tin 
co so tuyen truyen vS CCRC. 

- US nghi cac doanh nghiep viSn thong h6 tro nhan tin tuyen truyen 
CCHC, dich vu cong true tuyen rmrc dQ 3, 4 dung chung tai cac thue bao di 
dQng; su d\lng m:;tng xli hQi nh~n tin tuyen truy@n CCHC. 

- Ph6i hgp Ban Ch:1p harm Uoan TNCS H6 Chi Minh thanh ph6 Ha NQi t6 
chuc cUQc thi tim hiSu vS (mg dl,lllg CNTT trong ca quan nha nuac, dich Vl,l 

cong tIVc tuy~n, Thanh ph6 thong minh tai doan vien thanh nien la cong chuc, 
vien chuc So, ban, nganh, qu~n, huy~n, thi xii, xli, phuOng, thi tr:1n; nghien CUu 
mo rQng d6i tUQng dv thi d~n nguai dan. 

- Ph6i hgp Van phong UBND Thanh ph6 t6 chuG cUQc thi tim ki~m sang 
ki~n, giai phap, mo hinh v@ cai cach thii t\lC hanh chfnh va thvc hi~n ca ch~ mQt 
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cira, mot cira lien thong nam 2019 (theo K~ hoach s6 34/KH-UBND ngay 
29/0112019 cua lJBND Thanh pho). 

2. SO' NQi VI}. 

- Ph6i hop SO' Thong tin va Truyen thong trien khai, thuc hien k~ hoach 
thong tin, tuyen truyen CCHC. 

- Cung c~p thong tin dS xay dung noi dung va k~ hoach sir dung bQ tai 
lieu tuyen truyen CCHC, dich vu cong tnrc tuyen rmrc dQ 3, 4 dung chung cua 
Thanh pho. 

- Tham rmru UBND Thanh ph6 bieu dirong, khen thirong va nhan rong 
cac hinh thirc tuyen truyen hieu qua. 

3. Sir Van hoa va Th~ thao, 

Chu tri, ph6i hop cac co quan, don vi lien quan thuc hien nhiem vu tuyen 
truyen c6 dQng tr1JC quan (nQi dung cu thS tai muc 3, phan III cua K~ hoach nay). 

4. Sir Giao due va f)ao tao,
 

T6 chirc tuyen truyen, gioi thieu v@ dich vu cong tr1JC tuyen mire dQ 3, 4
 
dung chung cua Thanh ph6 trong cac tnrong hoc va co sO' giao due tren dia ban 
Thanh pho; chu tri thuc hien chi tieu 3, phan II cua K~ hoach nay. 

5. SO' Tu phap.
 

D~y manh tuyen truyen, ph6 bi~n phap lu~t v@ cai each hanh chinh; tham
 
muu cho UBND Thanh ph6 t6 chirc cuoc thi "Tim hiSu Dich vu cong tnrc 
tuyen" tren dia ban Thanh ph6 Ha NQi. 

6. Sir Ngo~i VI}. 

Ph6i hop SO' Thong tin va Truyen thong xay dung nQi dung va gioi thieu, 
dira bQ tai lieu tuyen truyen CCHC va dich vu cong tr1JC tuyen mire dQ 3, 4 dung 
chung cua Thanh ph6 toi cac Dai sir quan, co quan dai dien ngoai giao tren dia 
ban Thanh pho, 

7. S6' Du lich. 

Ph6i hop SO' Thong tin va Truyen thong xay dung nQi dung va gioi thieu, 
dira bQ tai lieu tuyen truyen v@ CCHC, dich vu cong tnrc tuyen mire dQ 3, 4 
dung chung cua Thanh ph6 toi cac dan vi, doanh nghiep hoat dong trong linh 
V\fC du lich, du khach trong va ngoai mroc; van dQng cac khach san, co sO' luu 
tru tao di@u kien cho ngiroi dan sir dung mang Internet, sac pin thiet bi thong tin 
di dong tai bQ phan ti~p don khi co nhu cau. 

8. SO' Tai chinh. 

Huang d~n cac dan vi thanh quyet toan kinh phi thirc hien nhiem vu 
thong tin, tuyen truy@n CCHC nam 2019 theo quy dinh. 

9. Cac SO', ban, nganh va UBND cac qu~n, huy~n, thi xa. 

- T6 chuc th\fc hi~n tuyen truy@n CCHC trong t6ng thS nhi~m V\l CCHC 
cua Thanh ph6 va co quan, dan vi, dam bao thi~t th\fc, hi~u qua. Ph6i hqp SO' 
Thong tin va Truy@n thong xay d\fllg nQi dung va gi6i thi~u bQ tai li~u tuyen 
truy@n CCHC, dich V\l cong tr\fc tuy~n muc dQ 3,4 dimg chung cua Thanh ph6. 
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- UBND cac quan, huyen, thi xa chi dao Cong Thong tin dien tu cua dan 
vi, h~ thong thong tin co so, Ban quan ly toa nha chung cir tren dia ban trien 
khai nhiem vu tuyen truyen v@ CCHC va dich vu cong tnrc tuyen mire dQ 3,4 
dung chung cua Thanh ph6 d~y du, kip thai. Chu dong, phoi hop S6 Thong tin 
va Truyen thong, S6 Van hoa va Th~ thao trien khai l~p d~t man hinh cam irng, 
di~m tra ciru thong tin tai cac khu chung cu, toa nha cao t~ng thea huang xa hQi 
hoa dS tuyen truyen va h6 tro nguoi dan sir dung cac dich vu cong tnrc tuyen, 

- Bao cao k@t qua thong tin, tuyen truyen trong ket qua cong tac CCHC 
chung, gui So Thong tin va Truyen thong tong hop, bao cao UBND Thanh pho, 

10. D~ ngh] Ban Tuyen giao Thanh iiy. 

- Chi dao, dinh huang cong tac thong tin, tuyen truyen CCHC cling voi 
viec nang cao nang hrc, hieu qua hoat dong cua h~ thong chinh tri tren dia ban 
Thanh pho. 

- T6 chirc thong tin bao chi v@ k@t qua va giai phap thirc hien CCHC tren 
dia ban Thanh pho. 

- Tuyen truyen cac noi dung v@ CCHC tren ban tin Thong tin nQi bi). 

11. D~ ngh] Dy ban M~t tr~n TB qu8c Vi~t Nam thanh phB Ha NQi va 
cac tA clnrc thanh vien (Lien doan Lao dQng, Doan TNCS Ha Chi Minh, HQi 
Lien hi~p Ph1) ntr, HQi Cuu Chi~n binh), Ban d~i di~n HQi Nguo; cao tuAi 
Thanh ph8. 

- Chi dao, huang d~n Mat tran T6 qU6c Viet Nam cac c&p, cac t6 chirc 
thanh vien tuyen truyen v@ k@t qua thuc hien cong tac CCHC cua Thanh pho, 
van dong hQi vien va nhan dan ung ho, tich C\IC trien khai dich vu cong true 
tuyen mire dQ 3, 4 dung chung. 

- Ph6i hop So Thong tin va Truyen thong, UBND quan, huyen, thi xa t6 
chirc b6i dirong kiSn thirc, cung c&p thong tin, phat hanh tai li~u tuyen truyen, 

12. D~ ngh] Truong Dao tao Can bQ Le Hang Phong. 

Dao tao, b6i duong, gioi thieu cho can bo, cong chirc, vien chirc cac 
chuyen d@ CCHC, chinh quyen do thi, Thanh ph6 thong minh, c~p nhat nhtrng 
nQi dung v@ tinh hinh tri~n khai, k@t qua va lqi ich xa hQi rna dich V\l cong trvc 
tuy~n muc dQ 3, 4 dung chung cua Thanh ph6 mang l~i. 

13. D~ ngh! C1}c ThBng ke thanh phB Ha NQi.
 

Xay d\l1lg phuong an thu th~p thong tin, dinh ky h~ng nam cung c~p s6
 
li~u v@ muc dQ ti~p c~n cong ngh~ thong tin, trong do co ti~p c~n dich V\l cong 
tn,rc tuy~n muc dQ 3, 4 cua Thanh ph6. 

14. Cac CO' quan thong tin, bao chi Thanh ph8, CO' quan bao chi Trung 
uO'ng co chuO'Dg trinh phBi hQ'p cong tac vOi thanh ph8 Ha NQi. 

- Tang cUOng thai luqng, ch~t luqng thong tin, tuyen truy@n cac nhi~m V\l 
CCHC va tinh hinh triSn khai, k~t qua thl,l'C hi~n dich V\l cong trvc tuy~n cua 
Thanhph6. 

7 

"vcec tnt - 77r rrnm T - 7 P r 



- Tao di~u kien d~ bien t~p vien, phong vien tham gia cac lap b6i duong, 
t~p huan, nang cao chat hrong tuyen truyen v~ ceHC va dich vu cong tnrc tuyen 
rmrc dQ 3, 4 dung chung cua Thanh ph6. 

Tren day la KS hoach thong tin, tuyen truyen v~ cong tac CCHC nha mroc 
nam 2019 cua thanh pho Ha NQi, UBND Thanh ph6 d~ nghi Uy ban MTIQ Viet 
Nam thanh ph6 Ha NQi, Ban Tuyen giao Thanh uy, Thu tnrong cac Sa, ban, 
nganh, Chu tich UBND cac quan, huyen, thi xa, cac co quan, dan vi t6 chirc 
thuc hi~n.l.~ 

NO'i nh(in: 
,- Bo Noi vu; 
- BO Thong tin va Truyen thong; 
- Thirong tnrc Thanh uy; 
- Chu tich UBND Thanh ph6; 
- Thuong true HDND Thanh ph6; 
- Cac PCT UBND Thanh ph6; 
- Uy ban MTTQ Vi~t Nam TP.Ha NOi; 
- Ban Tuyen giao Thanh uy; 
- Lien doan Lao dong TP.Ha N9i; 
- Doan TNCS H6 Chi Minh TP.Ha N9i; 
- HOi Lien hiep Phu nll' TP.Ha N9i; 
- H9i Ciru chien binh TP.Ha N9i; 
- BDD H9i Nguoi cao tu6i TP.Ha N9i; 
- Cac Sa, ban, nganh Thanh ph6; 
- UBND cac quan, huyen, th'i'xa; 
- Truong DTCB Le H6ng Phong; 
- Cue Th6ng ke TP.Ha N9i; 
- Cac co' quan baa chi TW: THVN, Nhan dan, 
QDND, TTXVN, Cong TTDT Chinh phil, 
Tap chi Cong san; 
- Cac CO" quan bao chi Thanh pho: Dai PTTH HN, 
cac bao: Ha N9i moi, Kinh t€ va Do thi, Cong GTDT HN; 

- VPUB: CVP, Cae PCVP P.C.C6ng, L.T.Ll,l'c; 
Cae phong: KGVX, KSTTHC, NC, TKBT, TH; 
- Luu: VT, KGVXHg:£l' (~ln) 

Ngo Van Quy 
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