
fry BAN NHAN DAN
THANH PHO HA NQI

86: 321 IKH-UBND

CONG HOA xA HQI CHU NGHiA VI:E:TNAM
DQc I~p - T1f do - H~nh phuc

Ha N(Ji, ngay11- thang 4 nam 2017

KEHOACH
Ki~m tra ho~t dQng xay d1fng, ap d1]n'g,duy tri va cai ti~n H~ thAng quan Iy
ch~t hrQ'ng theo Tieu chn~n 'quAc gia TCVN ISO 9001: 2008 t~i cac CO' quan

himh chinh nha nmyc clla thanh phA Ha NQi rtam 2017

Thl)'c hi~n Thong tu sb 26/20 14/TT-BKHCN ngay 10/10/2014 cua BQKhoa
hQCva Cong ngh~ quy dinh chi tiSt thi hanh QuySt dinh sb 19/20 14/QD-TTg ngay
05/3/2014 cua Thu tUOngChinh phu vS vi~c ap d\lng H~ thbng quan 1ych~t 1uQ'Ilg
theo Tieu chuful qubc gia TCVN 9001: 2008 vao hOi;ltdQng cac cO'quan, t6 chuc
thuQc h~ thbng hanh chinh nha nuac; Uy ban nhan dan Thanh phb ban hanh KS
hOi;lChki~m tra ti;licac cO'quan hanh chinh nha nuac thuQc thanh phb Ha NQi nam
2016, nhu sau:

I. MVC DicH, YEUcAu
1.Muc dich
- Da~ bao vi~c xay dl)'llg, ap d\lng, duy tri va cai tiSn H~ thbng quan 1ych~t

1uQ'Ilgti;licac cO'quan hanh chinh nha nuac theo dUng cac yeu cAucua Tieu chuc1n
qubc gia TCVN ISO 9001: 2008 va cac quy dinh ti;liQuySt dinh sb 19/20 14/QD-
TTg ngay 05/3/2014 cua Thu tUOngChinh phu.

- Kip thai dS xu~tkh~c ph\lc va kiSn nghi cac bi~n phap xu 1yC\lth~.
A '

2. Yeu cau
- 100% cac Sa, ban, nganh va UBND cac qu~n, huy~n, thi xa tren dia ban

T~anh phb duQ'cki~m tra, trong do co tbi thi~u 1/2 sb cO'quan duQ'cki~m tra trl)'c
tiep ti;litf\! sa cua cO'quan.

- Thl)'c hi~n ki~m tra dung thai gian, dam bao chinh xac, khach quan va co
Sl)'ph6i hQ'Pch~t che gifra cac cO'quan, dan vi lien quan.

- Thong tin, bao cao kip thcYitheo quy dinh.
II. PH~M VI, DOl TUQNG
Cac Sa, ban, nganh, UBND cac qu~n, huy~n, thi xa dava dang xay dl)'llg, ap

d\lllg, duy tri, cai tiSn va ma rQng h~ thbng quan 1ych~t 1uQ'Ilg.
III. N(H DUNG, HINH THUC, THOI GIAN KIEM TRA
1. NQi dung ki~m tra
a) Ki~m tra vi~c xay dl)'ng, ap d\lng, duy tri va cai t~SnH~ thbng quan 1y

ch~t 1uQ'Ilgtheo yeu cAucua Tieu chuc1nqubc gia TCVN ISO 9001: 2008:
- Phi;lmvi ap d\lng bao g6m toan bQ hOi;ltdQng lien quan dSn thl)'c hi~n thu

t\lc hanh chinh cho t6 chuc, ca nhan thuQc thc1mquySn giai quySt cua cO'quan.
- HOi;ltdQng ph6 biSn, hUOng dftn ap d\lng h~ thbng tai 1i~u, quy trinh giai

quySt cong vi~c. cho toan bQ can bQ, cong chuc trong phi;lm vi xay dl)'llg va ap
d\lng H~ thbng quan 1ych~t 1uQ'Ilg.

- S\l' tuan thu cua cO'quan dbi vai t~t ca cac yeu cAucua Tieu chuful qubc gia
TCVN ISO 9001: 2008, chinh sach, m\lc tieu, quy trinh, thli t\lC, cac quy dinh lien
quan va cac yeu cAuphap 1u~tlien quan.
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- Vi~c th\Ic hi~n cac qua trinh giai quy~t cong vi~c va cac qua trinh duQ'c
xac dinh tro.ngH~ th6ng quan ly chfit luqng.

- Ho.l;ltdQng xem xet cua Lanh dl;lo.va ho.l;ltdQng danh gia nQi bQ, thvc hi~n
hanh dQngkh~c ph\lc cac diSm khong phil hQ'P.

- Ho.l;ltdQng xu ly cac khi~u nl;li lien quan d~n linh vvc ap d\lng H~ th6ng
quan ly chfit luqng.

- Ho.l;ltdQng cai ti~n tro.ng h~ th6ng quan ly chfit luqng.
b) KiSm tra vi~c twin thu theo. cac quy dinh tl;liQuy~t .dinh 86 19/20 14/QD-

TTg ngay 05/3/2014 cua Thu tuang Chinh phu.
- Vi~c dam bao. S\I tham gia cua Lanh dl;lo.,cac don vi va ca nhan lien quan

tro.ng qua trinh xay d\fllg va ap d\l11gh~ th6ng quan ly chfit luqng.
- Vi~c Nguai dUng d&ucO'quan xac nh~n hi~u l\Ic cua h~ th6ng quan ly chfit

luqng.
- Vi~c cong b6 H~ th6ng quan ly chfit luqng phil hQ'PTieu chu~n qu6c gia

TCVN ISO 900: 2008 va thong bao. b&ngvan ban d~n Sa Kho.a hQc va Cong ngh~
dS theo. doi, t6ng hQ'P;niem y~t tl;litf\! sa cO'quan va dang tili tren trang thong tin
di~n tu cua cO'quan.

- Vi~c c~p nh~t cac thay d6i cua van ban quy phl;lmphap lu~t lien quan d~n
ho.l;ltdQng xu Iy cong vi~c vao.h~ th6ng quan Iy chfit Iuqng.

- Vi~c cong b6 Il;likhi co sv diSu chinh, rna rQng, thu h~p phl;lmvi ap d\lng
h~ th6ng quan Iy chfit Iuqng.

- Vi~c Iva chQn t6 chuc tu vfin, chuyen gia tu vfin dQc I~p.
2. Hinh thuc ki~m tra: KiSm tra qua he, sO',bao. cao.ho.~ctr\Ic ti~p tl;litf\! sa

cO'quan cua cac don vi.
3. Tho; gian: Tu thang 4/2017 d~n thang 11/2017.
4. Thanh phAn: Chi C\lCTieu chu~n Do. luOng Chfit Iuqng - Sa Kho.a hQCva

Cong ngh~ chu tri; Mai T6ng C\lCTieu chu~n Do. luOng Chfit luqng - BQKho.a hQC
va Cong ngh~ tham gia ph6i hQ'P.

IV. TO CHUC THUC HIEN. .
1. Sa Kho.a hQCva Cong ngh~.
- La cO'quan chu tri, ph6i hQ'PT6ng C\lCTieu chu~n Do. luOng Chfit luqng -

BQ Kho.a hQCva Cong ngh~ thvc hi~n K~ ho.l;lChkiSm tra hOl;ltdQng xay d\fllg, ap
d\lng, duy tri va cai ti~n H~ th6ng quan ly chfit luqng theo..Tieu chu~n qu6c gia
TCVN ISO 9001:2008 tl;licac cO'quan hanh chinh nha nuac cua thanh ph6 Ha NQi
nam 2017.

- Ban hanh van ban huang dan th6ng nhfit xay d\fllg bao. cao. cua cac Sa,
ban, nganh' UBND cac qu~n, huy~n, thi xa vS thvc hi~n xay d\fllg, ap d\lng, duy tri
va cai tiSn H~ th6ng quan ly chfit luqng theo. tieu chu~n qu6c gia TCVN ISO 9001:
2008 va cac quy dinh tl;liQuy~t dinh s6 19/2014/QD-TTg ngay 05/03/2014 cua
Thu tuang Chinh phu.

- Ban hanh Quy~t dinh thanh l~p Do.an kiSm tra (tru6ng hQ'PkiSm tra tl;litf\!
sa cO'quan) ho.~c van ban dS nghi bao cao. (truOng hQ'PkiSm tra b&ng hinh thuc
thong qua he, sO'va bao. cao.) gui cac cO'quan, don vi chiu S\I kiSm tra va t6 chuc
kiSm tra theo. dung KS ho.l;lCh,t6ng hQ'Pk~t qua bao. cao. Uy ban nhan dan Thanh
ph6 va BQKho.a hQCva Cong ngh~.
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- Thong bao thai gian, dia diSm, nQi dung va lich thm gian C\JthS cho cac
dan vi khi kiSm tra.

- Mai Tfmg C\JCTieu chu~n £)0 luang Chfrt lUQ11g- BQ Khoa hQc va Cong
ngh~ tham gia ph6i hgp.

2. Cac Sa, ban, ngimh Thanh ph6, UBND cac qbl?n, huy~n, thi xa thuQc d6i
tUQ11gkiSm tra co trach nhi~m bao cao tinh hinh th\fc hi~n vi~c xay dlJIlg, ap d\illg
duy, tri va dii tiSn H~ th6ng qUM ly chfrt lUQ11gtheo nQi dung quy dinh. £)6i v6'i
cac cO"quah' cliil:{'sl;tkiSm ira b~ng hihh thuc th:Ohgqua h6 sO"va bao cao' phai"gu'l'"
kern theo cac rei li~u, b~g chUng lien quan cho Sa Khoa hQc va Cong ngh~ (qua
Chi C\JCTieu chu~n £)0 luang Chfrt lUQ11g- S6 89 NguySn Thai HQC,Ba £)inh.
Email: hanoismq@gmail.com).

Uy ban nhan dan Thanh ph6 yeu cl1ucac Sa, ban, nganh, UBND cac qu~n,
huy~n, thi xa, dan vi lien quan triSn khai th\fc hi~n nghiem ruc KS ho~ch nay.
Trong qua trinh th\fc hi~n co kho khan, vu6ng m~c bao cao UBND Thanh ph6
(gui Sa Khoa hQc va Cong ngh~ tfmg hgp chung, bao cao UBND Thanh ph6) dS
diSu chinh, b6 sung.!. .

Noi nh~n:
- DIe Bi thu Thanh liy;
- BQ Khoa hQe va C6ng ngh~;
- CM tjeh UBND Thanh ph6;
- Pho CM tjeh UBND Thanh ph6:
Le H6ng S011,Ng6 Van Quy; ,

- TAng Cl,lC TCDLCL-BKH&CN;
- Cac S6', ban, nganh Thanh ph6;
- UBND cac qu~n, huy~n, thj xa;
- Chi C\lC TCDLCL-S6' KH&CN;
- VPUB: CVP, PCVP P.C.C6ng, N.N.Ky,
PJtong: KGVX, NC, TKBT, TH;

- Luu: VT, KGVXnx.
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mf~"'. . LJCH KIEM TRA cAc co QUAN ..~l.:,ti! To leehot;lchs6 .9~/KH-UBND ngay /:'f thang 4 nam 2017 cua UBND themhpM Hil N(ji)
. (E£. °l1i~?4 /..:,04. 0) • ,.,. 0

l.~\ "':7;;;~~ ~J,~'-;::¥Y Hinh thfrc ki~m tra
Ten CO'quan DO'n vi DO'Ovi Thong qua T~i tr\l Th?i gian

TT chiu S\l'ki~m tra ki~m tra ph6i hQ'p hA sO'va sO'cO' kiem tra
bao cao quan

1 SO'Giao d\JCva Bao t~o X Thang 4/2017
2 SO'Giao thong V~n tai X Thang 4/2017
3 SO'Ke ho~ch va Bau ill X Thcing 4/2017
4 UBND huy~n My Buc X Thang 4/2017
5 SO'Lao dQng-Thuong binh & Xa hQi X Thang 5/2017
6 Chi C\JCPhong chong t~ n~n xa hQi X Thang 5/2017
7 Trung tam Dich V\Jvi~c lam Chi C\lC Tieu X Thang 5/2017
8 Chi C\JCGiam dinh Xay d\l11g chu&n Do T6ng C\lC

X Thang 5/2017
9 SO'Quy hO<;lchKien truc luemg Chftt Tieu chu&n X Thang 5/2017
10 UBND huy~n Bong Anh lUQ11g- S6 Do luemg X Thang 5/2017
11 UBND huy~n Hmii Buc KhoahQc va Chftt lUQ11g X Thang 5/2017
12 UBND huy~n Ban PhuQTIg X Thang 5/2017
13 SO'Cong Thuong C6ngngh~ X Thang 5/2017
14 S6Tai chinh X Thang 5/2017
15 SO'Thong tin va truyen thong X Thang 5/2017
16 SO'Tai nguyen Moi truOng X Thang 6/2017
17 Chi C\JCBao v~ moi truOng X Thang 6/2017
18 Chi C\JCQuan ly dfrt dai X Thang 6/2017
19 Van phong dang ky dat dai X Thang 6/2017
20 Ban Dan tQc X Thang 6/2017
21 UBND huy~n Phu Xuyen X Thang 6/2017

22 UBND huy~n Quoc Oai X Thang 6/2017
23 UBND huy~n Thanh Tri X Thang 6/2017
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Hinh thfrc ki~m tra

TT Ten co' quan Boonvi Boonvi Thong qua T~i tft} Tho; gian
chiu s1)'ki~m tra ki~m tra ph6ihgp h6 so' va so' coo ki~m tra

bao cao Quan
24 SaTu phap x Thang 6/2017
25 So' Xav dVng X Thang 6/2017
26 Thanh tra Thanh ph6 x Thang 6/2017
27 So' N9i Vl} X Thang 6/2017
28 So' Du lich x Thang 7/2017
29 So' Yt€ x Thang 7/2017
30 Chi Cl}CAn tom V~ sinh Thvc pham X Thang 7/2017
31 Trung tam Giam dinh Y khoa Chi C\lCTieu X Thang 7/2017
32 Trung tam kiem dich y te Quoc te chu~n Do T6ng Cl}C X Thang 7/2017
33 UBND huy~n Phuc ThQ luang Ch~t Tieu chu~n X Thang 7/2017
34 UBND huv~n Ba Vi lu<;mg- So' Do luang X Thang 7/2017
35 UBND huy~n Vng Hoa KhoahQc va Ch~t IUQ11g X Thang 7/2017
36 UBND qu~n Hai Ba Trung Congngh~ X Thang 7/2017
37 UBND qU~ Hoan Kiem X Thang 7/2017
38 UBND qu~ Long Bien X Thang 7/2017
39 UBND qu~n Nam Tir Liem X Thang 7/2017
40 So' Van hoa va The thao X Thang 8/2017
41 Ban Quan IV cac khu eN va Ch€ xuat X Thang 8/2017
42 Banthiduakhenthuang X Thang 8/2017
43 Ban Ton giao X Thang 8/2017
44 Chi Cl}CVan thu luu tru X Thang 8/2017
45 UBND huy~n Me Linh X Thang 8/2017
46 UBND huy~n Soc San X Thang 8/2017
47 UBND huy~n Th{lchThat X Thang 812017
48 UBND qu~n Ha Bong X Thang 812017
49 So' Khoa hQCva Cong ngh~ X Thang 8/2017
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Hinh thrrc ki~m tra

TT Ten cO'quan f)O'n vi f)O'n vi Thong qua T~i trl) Tho; gian-
chiu Sl}' ki~m tra ki~m tra ph8ibQ'p hc1SO'va SO'co' ki~m tra

bao cao Quan
50 UBND Qu~n Bilc TiI Liem x Thang 9/2017
51 UBND huy~n Thanh Oai X Thang 9/2017
52 UBND huy~n Gia Lam X Than,g 9/2017
53 UBND huy~n Thucmg Tin X Thang 9/2017
54 UBND Qu~n Cau Giay X Thang 9/2017
55 UBND huy~n Chuang My Chi Cl}C Tieu X Thang 9/20L7
56 UBND Qu~n Ba Dinh chuin £)0 T6ng Cl}C X Thang 9/2017
57 UBND Qu~n Dong Da luemg Chftt Tieu chuin X Thang 9/2017
58 So' Ngo(;liV\l IUQl1g- Sa £)oluemg X Thang 10/2017
59 So' Nong nghi~p & Phcit trien Nong thon KhoahQc va Chftt 1UQl1g X Thang 10/2017
60 Chi Cl}C Bao v~ Th\Ic v~t X Thang 10/2017
61 Chi Cl}C Thu y C6ngngh~

X Thang 10/2017
62 UBND Qu~ Hoang Mai X Thang 10/2017
63 UBND Qu~ Tay Ho X Thang 10/2017
64 UBND Qu~n Thanh Xuan X Thang 10/2017
65 UBND Thi xa San Tay X Thang 10/2017
66 Chi Cl}C Kiem lam X Thang 11/2017
67 Chi Cl}C Phcit tri€n Nong thon X Thang 11/2017
68 Chi Cl}C Thuy san X Thang 11/2017
69 Chi Cl}C Thuy lqi X Thang 11/2017
70 Chi Cl}C De dieu va Phong, chong IW,bao X Thang 11/2017
71 Chi Cl}C Quan ly Ch~t luqng Nong Lam san X Thang 11/2017

va Thuy san
72 Van phong UBND Thanh pho X Thang 11/2017
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