
HQI DONG NHAN DAN CQNG HoA xA HQI CHU NGHiA VI¥T NAM 
THANH PHD HA NQI DQc lip - TV do - Hanh phuc 

S6: 03/QD-lIDND	 nsN9i, ngay 17 thdng 1 ndm 2014 

QUYETDJNH 

Thanh lip Doan giam sat tinb hlnh, k~t qua giai quy~t ki~n ngh] ciia cii'tri 
va k~t qua giai quy~t khi~u n\li, ta cao tren elia ban Thanh pha 

THUONG TRVC HOI 1>6NG NHAN DAN THANH PH6 HA N(>I 

Can cu Luat t6 chirc HQi dAngnhan dan va Dy ban nhan dan nam 2003; 

Can cu Quy ch~ hoat dQng cua HDND-ban hanh kern theo Nghi quy~t s6 
753/20051NQ-UBTVQHII ngay 02/4/2005 cua Dy ban Thuong vu Qu6c hQi; 

Can cir Nghi quyet s6 34/20121NQ-lIDND ngay 06/12/2013 cua HDND 
Thanh ph6 v~ chuang trinh giam sat cua HDND Thanh ph6 nam 2014, 

Di~u 1. Thanh l~p Doan giam sat cua Thirong tnrc HDND Thanh ph6 v~ 
tinh hinh, k8t qua giai quyet ki~n nghi cua ClI tri va k~t qua giai quyet khieu nai, 
t6 cao tren dia ban Thanh ph6 (co danh sdch thanh vien Doan gidm sat kem 
theo). 

Di~u 2. Doan giam sat, cac co quan, t6 chirc lien quan co trach nhiem thirc 
hien k~ hoach giam sat ban hanh kern theo quyet dinh nay, thong bao k~t lu~ 
giam sat toi cac co quan co thfun quyen va cac co quan co lien quan theo quy 
dinh, bao cao k~t qua giam sat voi HDND Thanh ph6. 

Di~u 3. Thanh vien Doan giam sat, Van phong Doan DBQH va HDND 
Thanh ph6 va cac co quan lien quan chiu trach nhiem thi hanh quyet dinh nay.l.~ 

Nai nhiin: TM. THUONG TRT/C HQI DONG NIlAN DAN
 
- IT Thmili uy; (aJ bdo cao)
 

CHUTICH- Dofm DB QH HA NQi;
 
- UBNDTP;
 

,	 - UB MTIQ TP; 
- Nhir Di~u 3; 
- VP DDBQH&HDND, VP UBND TP; 
- Cac so: TNMT,LDTB&XH; Xay dung, 
Thanh Tra TP; 
- IT HDND,UBND cac quan, huyen, thi xii; 
- UBMITQ cac qu~, huyen, thi xii; 
- Dai PTIHHN, BOO HNM, KTDT, PbanxiiHN, 
c&gGIDT; 
- Cac phong: CT HDND, HCTCQT; Ngo Th] Doan Thanh 
- L11U VT, P.CT HDND'I/ 
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CQNG HoA xA HQI cmr NGHiA VI¥T NAM 
DQc l~p - TV do - Hanh phuc 

1. Ba Ngo Thi Doan Thanh - Dy vien Trung uang Dang, Ph6 Bi thu Thanh uy, 
Chu tich HDND Thanh ph6: Truong doan, 
2. Ong Le Van Hoat - Thanh uy vien, Ph6 Chu tich HDND Thanh ph6: Ph6 
Truong doan, . 
3. Ong Tr§n Trong Dire - Dy vien Ban Thirong vu Thanh uy, Chu nhiem UBKT 
Thanh uy, . 
4. Ong Nguy~n Van Nam - Dy vien Thirong tnrc HDND, Truong Ban Kinh tS 

. va Ngan sach HDND Thanh ph6. 
5. Ong Nguyen Hoai Nam - Truong Ban Phap chS HDND Thanh ph6. 
6. Ba Nguy~n Thi Thuy - Truong Ban Van h6a - Xli hQi HDND Thanh ph6. 
7. Ong Bui Dire HiSu - Chanh Van phong Doan DBQH & HDND Thanh ph6. 
8. Ong DB Trung Hai - Ph6 Truong Ban Van h6a - Xli hQi HDND Thanh ph6. 
9. Ba Bui Huyen Mai - Ph6 Truong Ban Phap chS HDND Thanh ph6. 
10. Ong Nguyen Tufut Thinh - Ph6 Truong Ban Kinh tS & Ngan Sach HDND 
Thanh pho, 
11. Ong Nguy~n Xuan Dien - Ph6 Chanh Van phong Doan DBQH va HDND 
Thanh pho, 
12. Ba Pham Thi Thanh Mai - Ph6 Truong Ban Kinh tS & Ngan sach HDND 
Thanh pho. 
13. Ong.Nguysn.Nguyen Quan - Ph6 Truong Ban Phap ch8 HDND Thanh ph6. 
14. Ong Pham Xuan Tai- Ph6 Truong Ban Van h6a - Xli hQi HDND Thanh ph6. 
15. Ong To Van Cirong - Thanh uy vien, Bi thu Huyen uy, Chu tich HDND 
huyen Thirong Tin, T6 tnrong t6 d~i bi~u HDND Thanh ph6 huyen Thuong Tin. 
16. Ba Le Thi Ha - Ph6 Bi thu huyen uy, Chu tich HDND huyen Thanh Oai, Ph6 
ban Phap chS HDND Thanh ph6, T6 tnrong t6 dai bi~u HDND Thanh ph6 
huyen Thanh OaL 
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A. KET-'QUA GIA.M sAT' GW QUYET KIEN NGBJ CVA err TRI 
vor HDND THANH PHD TU DAu KHOA XIV, ~M KY 2011-2016 
DEN NAY. 

1. Khai quat tinh hlnh ki~n ngh] ciia cli' tri vo; HDND Thanh phA tir 
... A h.A ~T ... 1.uau n I~rn A~ uen nay 

2. K~t qua d~t duC}'c 

- Danh gia kSt qua dat diroc trong cong tac giai quyet, tra Uri kiSn nghi eli tri 
ella Thanh ph6, kh~g dinh nhtrng nQi dung, kiSn nghi ella eli tri dff diroc UBND 
Thanh ph6, cac efip, nganh xern xet, giai quyet kip thoi, thoa dang. 

3. TAJ;l t~i, han ch~, y~u kern 

- Xac dinh nhimg t6n tai, han ehS, y6u kern trong cong me giai quyet, tra lei 
kiSn ngh] eli tri ella Thanh ph6, nhirng nQi dung, kien nghi ella eli tri dff du<}e tra 
loi nhung tren thuc tS chua diroc UBND Thanh ph6, cac efip, nganh xem xet, giai 
quyet ti> chirc thuc hi~n hieu qua, chua dirt diem eli tri tiSp tuc ki~n nghi nhiSu Ifill 
(theo nhom vfin dS). 

4. Nguyen nhan, trach nhi~rn
 

- Khach quan
 

- Chu quan
 

- Trach nhiem cu the ella tirng efip, nganh, dia phirong, dan vi.
 
z. ., , , ., z. Z. A,., 

B. KET QUA GIAM SAT GIAI QUYET KHIEU N~, TO CAO CUA 
A A.... , .... 20. ,,, 

CONG DAN NAM 2013, CAC VV VI¥C TON DQNG KEO DAI. 

1. Khai quat tlnh hinh khi~u nai, tA cao fren dja ban Thanh phA 

2. K~t qua d~t duQ'C 

- Trong cong tac lanh dao, chi dao, xay dung, hoan thien the eh~ va tuyen 
truyen, phi> biSn phap lu~t vS khieu nai, t6 cao, 

- Trong cong tac gild quy~t dan khieu nai thuQe thfun quyen, 

- Trong cong tac gild quy~t dan t6 cao thuQe tham quyen. 

- Trong cong tac thanh tra, kiem tra trach nhiem thuc hien phap lu~t vS 
khieu nai, t6 cao . 

.- Trong cong tac giai quyet cac vu viec khi~u nai, t-6 eao t6n dQng theo nghi 
quySt s6 22120091HI>ND ella IIDND Thimh ph6. 

3. H~n ch~, tAn t~i, y~u kern
 

- Trong eong tae lanh d~o, chi d~o, xay dlJllg, hoan thi~n thS eh~ va tuyen .
 
truySn, phi> bi~n phap lu~t vS khiSu n~i, t6 eao. 

- Trong eong tae giai quySt dan khiSu n~i thuQe thfun quySn. 

- Trong eong tae giai quySt dan t6 eao thuQe thfun quySn. 

. 'f-':-" 

  
 
 
 
 

         
 
 
 
 
     www.LuatVietnam.vn 

 
 
  
 
 
 
 
 
 
 

          
     



- Trong cong hie thanh tra, kiem tra trach nhiem thirc hien phap lu~t vS 
khieu nai, t6 cao. 

- Trong cong tac gild quySt cac vu vi~c khieu nai, t6 cao tAn dong thea nghi 
quyet s6 22/2009/IIDND cua IIDND Thanh ph6. 

4. Nguyen nhfin, trach nhifm 

- Khach quan 

- Chu quan 

- Trach nhiem cu th~ cua tirng c~p, nganh, dia phirong, dan vi. 

c. DE XUAT, KIEN NGHJ 

- DS xu~t voi Qu6c hQi, Chinh phu 

- KiSn nghi voi Thanh uy, IIDND, UBND Thanh ph6, dan vi lien quan 
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CQNG HoA xAHQI can NGHiA ~T NAM 
I>Qc lip - TV do - Hanh phuc 

KEHOACH. 
Giam sat tinh hinh, k~t 2ua giai quy~t ki~n ngh] cua crr tri va k~t qua giai 

quy~t khi~u nal, to cao ciia cong dan tren dia ban Thanh ph8 

(Kern theo Quyit djnh s6 03/QD-HDND ngay 17/1/2014 cua Thuong true 
H9i d6ng nhdn dan Thanh ph6) 

, Thuc hien Nghi quy,St ~B 34/2013/NQ-lIDND ngay 06/12/2013 cua HQi 
dong nhan dan Thanh pho ve chuang trinh giam sat nam 2014, Thirong tnrc 
lIDND Thanh phB t6 chirc Doan giam sat tinh hinh, kSt qua giai quySt kiSn nghi 
cua cu tri va kSt qua giai quyet khiSu nai, tB cao cua cong dan tren dia ban 
Thanh pho, 

1. My.c dich,.yeu cAu: 

- Danh gia kSt.· qua, dat diroc, nhtrng han ch~, kh~ khan, virong m~c va 
nguyen nhan cua han che trong cong tac giai quyet kien nghi cua cu tri, giai 
quySt khieu nai, tB ~'ao cua cong dan tren dia ban Thanh phB thai gian qua. 

- Thong qua giam sat dB xuAt lIDND Thanh phB xem xet, quyet dinh 
nhtrng chu truang" bien phap dB nang cao hieu qua giai quyet kien nghi cua'cu 
tri, giai quyet khieu nai, to cao cua cong dan tren dia ban Thanh pho trong thai 
gian toi. 

- Bao cao kSt qua giam sat v61 lIDND Thanh phB. 

2. NQi dung, pham vi, hinh thire, d8i tUQ1lg giam sat 

2.1. NQi dung, pham vi giam sat: 

- Giam sat, tinh hlnh, kSt qua giai quySt cac kiSn nghi cua cu tri v9i 
lIDND Thanh pho tir 9au kh6a XIV, nhiem kY 2011-201? den nay: OOUng kien 
nghi da duoc giai quyet, thirc hien hoan thanh; OO~g kien nghi chua tlnrc hien 
diroc; nguyen nhan, trach nhiem C\l the cua tirng cap, tirng nganh, dia phirong, 
dan vi. 

- Giam sat tinh hinh, kSt qu~ giai quyet khi~u nai, tB cao 9ua con&dan tr?n 
dia ban Thanh pho nam 2013; ket qua giai quyet vu viec khieu nai, to cao ton 
dong theo nghi quy~t so 2.2/2009~ND cua lIDND Thanh pho; danh muc cac 
vu viec khieu nai, to cao ton dong den 31/12/2013; nguyen nhan, trach nhiem va 
bien phap khac phuc. 

2.2. Hlnh thuc giam sat: 

- Giam sat true tiSp tai mQt sB sa, nganh, UBND quan, huy~n, ·thi xa kSt 
hgp giam sat qua van ban bao cao cua UBND cac qu~, huy~n, thi xa. 
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- Doan giam sat t6 chirc 2 doan di lam viec cu thS voi cac dan vi. 

- KSt thuc giam sat tai co sa, Doan giam sat lam viec voi UBND Thanh 
ph6. 

2.3. I>ai tIrQ11g giam sat:
 

- UBND Thanh ph6
 

- MQt s6 sa, nganh Thanh ph6
 

- UBND cac quan, huyen, thi xii
 

3. Thanh phin moo tham dl}': 

- Thanh vien Doan giam sat (theo Quyet dinh thanh l~p Doan giam sat) 

- I>~i dien lanh dao Doan Dai biSu Quec hQi Ha 1'JQi; Uy ban MTTQ 
Thanh ph,?; V~ phon~ I>oan I>BQH va ~ND Thanh pho; Van phong UBND 
Thanh pho; To dai bieu HI>ND Thanh pho (irng cir tai dan vi diroc giam sat); 
Tlnrong tnrc HI>ND quan, huyen, thi xii lien quan. 

- MQt s6 co quan thong tfut, bao chi. 

4. ThOO gian thl}'c hi~n: 

- Doan giam sat yeu cAu cac dan vi bao cao va nghien ciru bao cao trong 
thoi gian mra dau thang 2 nam 2014. 

- Doan giam sat b6 tri lam viec cu thS voi cac dan vi trong thili gian tir 17 
thting 2 niim 2014 din 28 thting 2 niim 2014. 

Lich lam viec cu thS cua Doan giam sat se diroc thong bao sau. 

5. T3 clnrc thirc hien:. . 
, - Cac thanh vien Doan giam sat co trach nhiem b6 tri thai gian dS tham 

gia day du cac buoi lam viec cua Doan thea ke hoach, chu dQng nghien ciru tai 
lieu va tham gia y kien tai cac buoi lam viec. 

- Ban Phap 9hS la bQ phan thuong true giup Doan giam sat trien.khainoi 
dung giam sat va tong hQ'P bao cao ket qua giam sat. 

- Van phong Doan I>BQH va Hf?ND Thanh ph6 dOl? d6c cac dan vi diroc 
giam sat girl bao cao; moi cac dai bieu tham du cac buoi lam viec cua Doan 
giam sat; phan cong can bQ, chuyen vien phuc vu, tAng hQ'P nQi dung cac bu6i 
lam viec, bo tri phuong tien va dam bao cac dieu kien phuc vu hoat dQng cua 
Doan giam sat thea quy dinh, 

- Giam,d6c cac Sa, nganh, Chu tich UBND cac gu~, huyen, thi xii neu ~~i 
muc 2 cua Ke hoach nay, chi dao xay dung bao cao, bo tri lam viec thea yeu cau 
cua Doan giam sat. 

. Thirong tnrc HI>ND Thanh ph~ dS nghi cac co quan.l dan vi co lien quan 
chuan bi tai lieu, chu dQng phoi hQ'P de I>oan giam sat thgc hien nhiem V\l. 

THUONG TRue HDND THANH PHD HA. NOI. . 
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Ten dia phU"011g, dan vi T6NG HQP KtT QuA GIAI QUYET DON KIIIEU N~I 
(S6li~u tinh fir nglry...!...!... din nglry 31/12/2013) BMu s601 

1T 

MS 

fl<mkhilu ..i IhuOclhim auv~o 

Tron8d6 

6ngocl fl<m 
nhlo 

flont6n 
T6n8don kYlJU6c 
06 VIIkhilu lIpng 

chuy~ 
..i kYbio vi~ 

cia IOn8 

1-2+3 2 3 4 

sA don 
thuOc 
thim 
qu~n 

S 

Dl8W quy& 

sA VII
s6V11 

s6V11 ~itc 'i' 
vi~rUt 

vi~ 'l'!~ don 
1h6ng

lhuOc bln8 
qUI giii

lhim QD 
Ibleb,

qu~n hinh lhuyit
chlnh 

ohUe 

6 7 8 

Khilu 
~ 

doing 

9 

iUt Qui ..ii auv~ 

Phin deh k~t qui (VII vi6c) Ki~n nghi Ihu 
.....ichanhi Tri l,i cha 

nuOc 
c6ngdln 

Oiii au, & lin 2 

Khilu 
..i Giii

Khilu 
dim8 quyft C&8 Holy, 

... isai 
lin I 

nhln 
~~ Tib DAt Tib ml

m61 
QDslq slq I (Tn!) (m') (Tn!) (m')

phio 
lin I I 

10 II 12 13 14 IS 16 17 18 

Ki~n n8hi xU Iy 
hinh eblnh 

s6 
nguOi 

du\J<: tri 
I~ 

qu~ s6 
IQi 

TAn806 
~mdln811m 
bjxUly 

19 20 21 

chip hinhlhlri Vi6c Ihi hioh auv~ dioh Riii uv& khilu n,i 
gion 8iii quy& 

Chuy~n co quon dilu Ira. thee quy dinh Thu hAieha Rbi nuOc Tri I,i eho c6n8 dinkhai 16 
6n8.ocl 

K&aui quyft Phii 100 Dlthu Phiihj Dltri 
dinh 

s6V11 s6V11 
phii t6 Dl 

vi~ 'ij 
vi::' 

chirc I""" 
s6 S6d6i 

s6V11 
S6d6i qu~ tIo,rc hie.. 

VII tuQng 
IkhOi tuQng dun8 quilhlri hie.. Tib Dil Ti~n Dil Ti~n Dil Ti~n Dil 
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~ 
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THO TRl16'NG eON VI 
(IcY ten, c16ng dau) . 
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no 4is phU'O'llg, 40'Jl vi TONG HOOP K~T QuA GIAI QUY~T DON TO cAo 

- ··T _.... - - ·-0'".1 w._ .. - --- -_ .... --- - _... - . ._- -- -
ean t6 c40 thuOcthim 

Vi~c thl hanh quy6t tTjnh x~ 19 t6 c40K6t qua glal qUY6t Chap hanh 
thai gian 

quy6n . 
Chuy6n ca quan T6ng Thu h6i cho nha Tra I~i cho cOng gia! qUY6t Ki6n nt Ki6n nghj Tra I~IeA gial Phari t1ch k6t m6u tra khc7i t6thu h i s6 nlf6'c danthea quy Trong ~6 cho cOng x~ 19 hanh

quy6t qua (Vl,l vl~) cho Nha qUY6t~inhdan chlnh K6tqua Phai thu eA thu Pha) tra eA tra 
ngLrai 

s6m/ac ~inh 
phalT6ng eATT Ghi cMs6~U'Q'c t6SOVI,I ~O VI,Is6 thl,l'c~Oi s6Ban bao chlicSOVI,I SO vi~cBan s6 vi~cTO~an t6 hl~nSO LrQ'ng ~OiTOng SOnhGin thl,l'cv~ VI,I giai giai~an T6 T6ngt6n ky vl~c TO c40c40 ~ong Ti&n eat'~A eatrong eat ,.gLrai VI,I LrQ'ng Ti&n eat Th~ns6 Ti6n eat Ti6n TI&n eatquy&n 

~A quy&tsO quy&t hi~ntnr&c c40~ungthuOc thuOc c40 2 2 khaiky ~A (m2
)VI,I (T1"l1) (m2

) (T1"l1) m 2) (T1"l1) (m2
~Abi (T1"l1)(T1"l1) m ) (Tr~ m ) lQ'i trong~ungkhlY quathAm thAm ngLr<71I'ung sal~uy6n mOt khaitobao vi~c xlrl9 kyto thaiphAn thaisang quy6n~uy&n toc40 bao

h~n h~n 
c40 

2821 24 25 26 2715 19 20 29 31 32MS 1=2+3 2 7 8 12 13 14 17 18 22 23 30 333 4 6 9 10 11 165 

irOng 

.... ngay thtlng n~m 

THO TRU'ONG DON VI 
(k9 ten, d6ng d~u) 
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nn dia phU'O'llg, don vi TONG H<}P KET QuA GIAI QuYET 
cAe \TV TON BQNG THEO NGIIJ QUYET 8622/2009 eVA HBND THANH PH6 

BiSu sB 03 

TT Hova ten. Bia ban 
(aia chi) 

N{H dung 
KNTe 

Qua trinh 
..,. J..

grai quyet 
N{)idung 
phdi thuc 

hien. 
K~t qua thl}'C 
hi~n ( n{)i dung 

(fa thl}'c hi~n, n{)i 
dung chua thl}'c 

hien) 

Thim 
J. quyen, 

trach 
nhiem. 

Thirc hien 

B~ xuAt, ki~n 
ngh] 

1 
2 
3 
4 
5 
6 
T8n2 
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Ten ttia phurmg, ttan vi DANH MVC cAc VV KHIEU N~I, TO cAo TON BQNG BEN 31/12/2013 
BiSu s6 04 

TT HQva ten Bia ban 
(dja chi) 

NQi dung 
KNTC 

Th§m 
A quyen 

s!iiii QuySt 

Qua trinh 
giai quySt 

Ly do tan ttQng Bi~n phap 
giai quySt 

BS xuit, kiSn . ngh] 

1 
2 
3 
4 
5 
6 
Tang 
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