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Didu 3. Quyiit <linh niy c6 hi€u lgc thi henh k6 tir ngdy ky. Th,i trudng
c6c VU, don vi tucng duong thu$c yi tryc thu6c T6ng cuc Thu6 chiu tr6ch

nhiQm thi hdnh Quyiit ditthndy./.hz{---
Noi nhQn:
- Nhu Ei6u 3;
- Lenh ttao B0 Tni chinh (d6 b/c);
- Vrr PC, Thanh tra (BTCI
- I^anh <lgo T6ng cqc Thu6;
- D+i diOnV?.TCTtai TP.HCM;
- Website T6ng cgc Thu6;
- C6c Cuc Thu€ vA Chi cuc Thu6;
- Luu VT, KTNB (2b)r!
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BQ TAI CHINH
TONG CVC THUE

coNG HOA XA Hor CH0 NGHIA VIFT NAM
DOc l4p - TU do - Henh phnic

NQI QUY
Ti6p c6ng din Qi try sd co quan T6ng cgc Thu5

(Ban hdnh kdm theo Quy€t.dinh s6 :06 /QD-TCT ngay 057l16ngs,l ndm 2016
cua T6ng cuc trrong T6ng cuc Thu€)

r. LICH rrfp coNc oAx
. .. il. Thoi gian ti€p c6ng ddn thudng xuy€n

- S6ng: Tir 8 gid 30 phft d6n l l gid 30 phirt.

- Chi6u: Tir 13 gid 30 phirt di5n 16 gid 30 phirt.

Thti Biy, Chri nhat vd c6c ngdy 16: Nghi theo quy dinh.

2. Eia tli€m tiiip c6ng din
-.i .,:Dia di€m ti6p c6ng ddn cria T6ng cAc Thu6 dat tqi try sd cria TOng cgc

Thu6: Phdng 708, Tod nha VTC online sO 18 Tam Trinh, phudng Minh Khai,
qufn Hai Bd Tnmg, thanh phd He NOi.

3. T6ng cgc truong T6ng cpc Thui5 ti6p c6ng ddn dinh k' vd tl6.t xudt
-l. - T6ng cuc truong ho{c tuy theo nQi dung phin c6ngPh6 T6ng cgc trudng

tii5p c6ng dan din! lc! vdo npdy 15 hdng th6ng tai dia"di6m tii5p c6ng ddn cua
T6ng cqc Thu6. N6u ngdy ti€p c6ng ddn dinh k' cria T6ng cUc tru6rng ho{c Ph6
T6ng cgc trucrng dugc phdn c6ng trirng viro ngiry nghi, ngiy tE thi thUc hiQn vdo
ngdy ldm viQc li6n k€ ti6p theo.

-:,- Trudng hqp T6ng cgc trudng hoic Ph6 T6ng cpc truong duqc phdn c6ng
kh6ng th6 thr,rc hiQn vipc tiiip c6ng d6n theo llch tld c6ng bO vi lf do kh6ch quan

thi uj quy6n cho Chrffi Vdn phdng ho{c Vg trudng Vg Ki€m tra nQi b0, Truong
c6c don vi.thuQc T6ng cgc ThuO c6 chrlc ndng tham muu girip'T6ng cpc truong

l.-,quan lf vO linh vgc c6 li€n quan ti6p c6ng dAn theo lich-tidp cria T6ng cuc
truong ho{c Ph6 T6ng cgc trudmg vi b6o c6o lai Ldnh dqo T6ng cqc.

-t- Trudng hqp T6ng cgc trudng hoic Ph6.T6ng cgc truong duo.c phAn c6ng
ttd c6 lich hgn ti€p c6ng ddn nhrmg kh6ng th6 thr,rc hiQn ti€p cdng ddn vi lf do
kh6ch quan thi lni lich ti6p c6ng d6n sang thoi gian lJrdc d6ng thsi c6 vin bin
th6ng b6o. ho[c th6ng b6o tryc ti€p cho c6ng dAn bi6t vi€c thay d6i lich, ngdy
gid hgn ti€p c6ng dAn l6n sau.

.. -t- Ngodj ra, T6ng cpc trudng ho{c Ph6 T6ng cqc trudng duo. c phdn cdng
thgc hiQn ti€p c6ng dAn <lot xuSt quy dinh t?i Khoin 6, Di6u 4 Chuong II Quy
cnti fi6p c6ng dAn t4i co quan Thu6 c6c c6p ban hdnh kdm theo Quy6t ttinh s6

1400/QD-TCT ngiry 281712015 cria T6ng cgc tru&ng T6ng cqc Thu6.

4. Vg KiiSm tra nQi bQ thUc hi€n tii5p c6ng ddn thudng xuy€n
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- Vu Ki6m tra nQi b0 c6 tnich nhiQm giirp T6ng cgc trudng tiiip c6ng ddn

thudrng xuy6n t4i T6ng cqc Thu€ theo quy ttlnh cria ph6p lu4t.
, -, -.,7- VU truong VU Ki6m tra ngi bQ ti€p c6ng dAn dinh kj vdo thfr Ndm hing

,l
ruan.

' .. i
Trudng hqp ngdy ti6p c6ng dAn cria V9 tru&ng Vg Ki6m tra nQi b0 trung

..4 ; ,^ !r' r- | r,r,r, -,,,-- r-r-^---vio ngdy ti6p c6ng ddn cua T6ng cgc truong ho{c vi lf do kh6ch quan khdng th€
-r- .:- rr :.

tryc ti6p ti6p c6ng dAn theo lich tl6 dinh thi sE thlrc hiQn vio ngdy ldm vi€c li6n
kO ti6p theo.

5. Trudng c6c don vithuQc T6ng cqc thui5 ti6p c6ng ddn

Trudng c6c don vi thuQc Tdng cqc Thu6 c6 tnlch nhiQm ti5p c6ng dAn theo

sy uf quydn cria_L6nh dpo T6ng cgc Thu6 hoac ph6i hqp ti6p.c6ng ddn khi c6 dE

ngh! cria VU Ki€m tra nQi b0 d6i v6i c6c vAn <16 li6n quan d6n linh vuc quan lf
duo. c giao.

rr. DOr vor NGrtoI ofn xrnfu NAI, TO cAo, rrfN NGHI,
PHANANH

l Khi <ti5n dia tli6m tii5p c6ng din cua Tdng cuc Thu6, nguoi khiilu n4i, td
. ..t I

cao, |(ilen ngn!, pnan ann co cac quyen sau:

l.l. Trinh bny vO nQi dung kiri6u nai, ti5 c6o, kiiin nghi, phan rffi.
l.2.Dugc huong din, gi6i thich vA nQi dung li6n quan tt6n khiiiu n4i, t5

c6o, ki6n nghi, phan rinh cria minh.

1.3. Ifti6u nai, t6 c6o, ki6n nghi, phan rinh ve na*r vi vi ph4m ph6p lu{t
, .. _.t

cua nguol tlep cong oan.

1.4. NhAn th6ng b6o vO viQc titip nhQn, ki5t qu6 xir lf kniiiu nai, td c6o, ki6n
nghi, ph6n rinh.

1.5. Trudrng hgrp ngudi khi6u n4i, t6 c6o, ki6n nghi, phan 6nh khdng sri
dung th6ng th4o tiiSng Viet thi c6 quy6n dua phi6n dich di cirng vi tu tri thir lao,
chi phi kh6c cho nguoi phi€n dfch.

1.6. CfucquyAn kluic theo quy tlnh cua ph6p lu4t vA knii5u nai, t5 c6o.

2. Khi <ti5n dia di6m tit5p c6ng d6n cria T6ng cgc Thu6, ngudi L*rii5u nai, t6
. ,.1

c6o, ki6n nghi, phan 6nh c6 c6c nghia vU sau

2.1. N€u 16 hg t6n, dfa chi, xu6t trinh gi6y td tuj, thdn do co quan Nhi nu6c
, .. 1 ; i ,t

c6 thAm quy6n cdp, gi6y riy quy€n (n6u c6) theo quy ttlnh.

Kh6ng tlugc TanC yu khi, hung khi, ch6t gdy ch6y n6, t4au hipu ho{c bdng
r6n vA nhting vQt c6ng k€nh vdo trp sd co quan Tdng cpc Thu6.

2.2. C6 th6i dO dring mqrc, t6n trgng di5i vdi nguoi tiilp c6ng dAn. Kh6ng
^ t.giy r6i an ninh, trat tW, xuy6n t4c, vu kh6ng, xric phqm uy tin, danh dg nguoi

tir5p c6ng ddn, cin trd nguoi tii5p c6ng d6n ldm nhigm vg.

2.3. Trinh bdy trung thgc sy viQc, cung c6p th6ng tin, tdi liQu li€n quan d€n
nQi dung khi6u n4i, t6 c6o, ki6n ngh!, phan rffi; h.f ho{c di€m chi x6c nhAn

nhimg nQi dung trinh bdy tl6 duo. c ngudi ti€p c6ng dAn ghi chdp lai.

2.4. Nghi€m chinh chdp hdnh nQi quy ti6p c6ng d6n vd hu6ng din cua
nguoi ti€p c6ng ddn.
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2.5. Trudng hqp nhieu ngudi cing khi6u 4i, t6 c6o, ki6n nghi, ph6n 6nh vi
mQt nQi {ung (tir.05 nguoi trd l€n) thi phni ct ngudi ttai di6n dd trinh bdy nQi
dung khi€u nai, tO c6o, ki6n nghi, ph6n 6nh.

2.6. Kh6ng dugc tg y quay phirn, chUp 6nh, ghi dm khi chua c6 sy ddng y
cria nguoi ti€p c6ng d6n.

2.7. Chiu tr6ch nhiQm tru6c phrip lu|t vA n6i dung khi6u nai, t6 c6o cira
minh.

2.8. Git gin vQ sinh, trAt tq, kh6ng tlugc t.u f di chuy6n hoic lim hu h6ng
tiri sin cia phdng ti6p c6ng ddn.

2.9..H€t gid ti.ip c6ng d6n, mgi,c6ng ddn phni ra kh6i tnr sd co quan T6ng
cgc Thu6, kh6ng duo. c luu l4i du6i bat kj, hinh thric ndo.

III. DOI vOI NGI.TOI TIfP CONG DAN KHI THI.TC HIEN TIfP
cdnc nAx

.. ..:L Ngudi ti€p c6ng d6n cria co quan T6ng cqc Thud c6 quy6n:

l.l. Y6u ciu ngudi d,5n knil5u npi, t5 c6o, ki6n nghi, phin 6nh ndu 16 hg t€n,
dfa chi ho{c xuit trinh gidy td tny thAn, gi6y gioi thiQu, gi6y riy quy6n (n€u c6).

Y6u ciu *u6t tritrh th6 ludt su, th6 trg girip vi€n ph6p lj vd quy6t dinh p\n
c6ng trg girip ph6p l!, gi6y y6u cAu gitp d6,v€ ph6p luft ho4c giAy riy quy6n
khi6u n4i, trong trudrng hgp ngudi khi€u n4i nho luQt su tu van v6 ph6p luit hoic
riy quy6n khi6u n4i.

t^
1.2. Y€u cdu c6ng dAn c6 don.hotc trinh bdy rd rang ngi du,ng khi6u n4i, td

, ,.A
c6o, ki€n ngh!, phan 6nh; cung cdp th6ng tin, tai li€u can thiCt cho vi6c ti€p
nhdn, thU ly vU viQc.

t.
1.3. Y6u cdu nguoi vi ph4m nQi quy noi ti€p cdng dAn chAm dut hdnh.vi vi

ph4m; trong truong hgrp cAn thi6t, l|p bi€n ban v6 vipc vi ph4m vd yOu c6u co
quan chtc ning xri lf theo quy tllnh cta ph6p lu4t.

1.4. Tri cn6i tii5p nguoi m6c benh tam th6n hoac mQt bQnh kh6c, nguoi sri
dqng ch5t kich thich lim mdt kh6 ndng. nhin thric ho{c mat neng lgc hirnh vi,
khdng c6 khi ndng ki€m.so6t, di6u khi6n hdnh vi cira minh vd c6c trulng hgp
kh6c theo quy tlinh t4i Di6u 9 Luit Ti6p c6ng ddn.

2. Nguoi tii5p c6ng din ctia co quan T6ng cpc ThuiS c6 tr6ch nhiQm:

2.1. Khi tii5p c6ng ddn, phii bAo dim trang ph-uc chinh td, c6 deo th6 hodc

phn hiQu theo qyy <l!nh cria ngdnh Thu€. Chudn bi ddy ilit di6u kiQn, phuong tiQn

iim vigc (s6 tii5p c6ng dAn, gi6y td, m6y ghi am,...) de phgc vp cho viQc ti6p
c6ng d6n.

2.2. C(t th6i dO. d0ng mgc, tdn tro.ng c6ng ddn, ling nghe, tii5p nh$n <lon
.,.: . i. , ,.L
khi€u n4i, t6 c6o, ki€n nghi, ph6n rlnh ho4c ghi ch6p dAy dir, chinh x6c n6i dung

-t |,.:
md nguoi ddn khi6u n4i, t6 c6o, ki6n nghi, ph6n rinh trinh bdy.

23. Gieithich, huong din cho.ngudi d6n khiiiu n4i, t6 c6o, kiiin nghi. phan

6nh chdp hinh chri truong, tluong l6i, chinh srich, phrip luat,.kilt lu6n, quyiit tlinh
giii.quy€t di c6 higu lgc ph6p luft cria co quan c6 thdm quy€n; hudng dAn nguoi
khitiu n4i, t6 crio, kii5n nghi, ph6n 6nh dtin dung co quan hodc nguoi c6 thAm

), .,. 1,.
quyen glal quyet. 

1
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2.4.Tryctii5p xir lf hopc phAn lo4i, chuy6n don, trinh ngudi c6 thAm,quy€n
xri lf kAirSu n4i, t5 c6o, ki6n nghi, phdn 6nh; thdng b6o kiit qui xir lf khi6u n4i,

t6 c6o, ki6n nghi, phan rffi cho c6ng ddn.

. 2.5.Kip thdi b6o c6o cho thri truong don vi minh giii quyi5t nhihrg vu6ng
mdc khi ti6p c6ng d6n

2.6. Gitr bi m$t hq t€n, dfa chi, brit tich vd nhtug th6ng tin c6 nhdn kh6c

cria nguoi tr5 c6o khi nguoi ti5 c6o c6 y6u ciu.

C6c quy digh kh69 vd tii5p c6ng d6n thlrc hiQ,n theo Quy chii tiiip c6ng d6n

tqi co quan Thu€ c6c cip ban hinh kdm theo Quy6t tl.inh s6 1400/QD-TCT ngdy

28/7/2015 cria T6ng cgc truong Ti5ng cuc Trrul.t.fu/-,
rONGcucrRrIdNG
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