
CHU TiCH 
G,r"`N,N  At% .

welts
- 

o• \ 
• if:\ 

141 
4ti 

UY BAN NHAN DAN 
TINH NAM DINH 

CONG HOA XA HO CHU NGH1A VITT NAM 
Doc 14p - Tty do - Hqnh phut 

   

S113: 40/2017/QD-UBND 	Nam Dinh, ngay 25-thang 4 nam 2017 

QUYET DINH 
Ban hanh quy dinh trach nhiem nguiri don dAu 

co quan hanh chinh nha ntro'c ye thifc hien cong tac CCHC 
tren dia ban tinh Nam Dinh 

UY BAN NHAN DAN TINH NAM DINH 

Can cu Ludt To chim chinh quyen clia phumg ngay 19/6/2015; 

Can ci Ludt Ban hanh van ban quy phgm phap ludt nam 2015; 

Can cu Ludt Can b6, cong chic ngay 13/11/2008; 

Can ca. Nghi dinh so 157/2007/ND-CP ngay 27/10/2007. 	ciia chinh phi v 
quy dinh the c16 trach nhiem 	nguffi citing deism ca quan, to chic dun vi 
ctia nha ntrac trong thi hanh nhiem vu, cong vy; 

Can ca. Nghi dinh so 56/2015/ND-CP ngay 09/6/2015 cua Chinh phi ve 
cicinh gia va phem loci can b6, cong char, vien chic; 

Theo de nghi cua Giam dac SY! N "6i vy tgi Ter trinh so 325/TTr-SNV ngay 
23/3/2017 vg y kien theim dinh czia So. TuThap tgi Bao cao so 62/BC-STP ngay 
21/4/2017 ye viec ,ban hanh quy dinh trach nhiem ngircri dung clau quan hanh 
chinh nha nu& ye Myr hien ding tac cai cach hanh chinh tren clia ban tinh, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quy6t dinh nay Quy dinh trach nhiem ngtroi 
dimg dau co,  quan hanh chinh nha nu is ve thkrc hien cong tac cai cach hanh 
chinh tren dia ban tinh Nam Dinh. 

Dieu 2. Quy6t dinh nay c6 hieu lkrc thi hanh sau 10 ngay ke tir ngay 14/. 

Dieu 3. Chanh Van phong UBND tinh, Giam d6c Soy Ni5i vki, Thu tru6ng 
cac soy, ban, nganh cua tinh; CHI tich UBND cac huyen, thanh ph8; Chu tich 
UBND cac xa, phuiing, thi tran va cac co quan, dan vi c6 lien quan, chiu trach 
nhiem thi hanh quyet dinh nay./. 

TM. UY BAN NHAN DAN 
Noi nhOn: 

- Van pitting Chinh pita; 
- I38 NOi vu; BO Ttr phap; 
- TT Tinh uy, TT HDND tinh; 
- Doan Dai bleu QuOc 118i tinh; 
- Chit *It va the PCT UBND tinh; 
- Nhtr Dieu 3; 
- C8ng bat) tinh; Website tinh; 
- Ltru: VPI, VP8. 

Pharr Dinh Nghi 

  
 
 
 
 

         
 
 
 
 
     www.LuatVietnam.vn 

 
 
  
 
 
 
 
 
 
 

           
    



UY BAN NHAN DAN LONG HOA XA HO CHU NGHTA VIVI' NAM 
TINH NAM DINH 	Dec lap - Tir do - Hunh phtic 

QUY DINH 
Trach nhiem ngtriri thing dAu quan hanh chinh nha ntrerc ve 

thcrc hien cong tic cai cach hanh chinh tren dia ban tinh Nam Dinh 
(Ban hanh kern theo Quyit clinh so: 10/2017/QD-UBND ngay 25/4/ 2017 ci:la 

UY ban nhan dein tinh Nam Dinh) 

Chuang I 
Quy dinh chung 

Dieu 1. Phum vi dieu chinh 
Quy dinh nay quy dinh trach nhiem va danh gia mirc do hoan thanh nhiem 

vu cua nved di.mg dau ca quan hanh chinh nha nu& trong viec chi ciao, di8u 
hanh va to chirc thtrc hien cong tic cai cach hanh chinh (CCHC) tai Ca quan, dan 
vi. 

Dieu 2. Doi tuvng ip dung 
Thu truang cac so., ban, ngatffi; Chu tich UBND cac huyen, thanh pha; CHI 

tich UBND cac xa, phuarng, thi tran ten dia ban tinh Nam Dinh. 

Ngtroi duce giao quyen dimg dAu co quan, don vi hoac phti trach ca quan, 
dan vi neu tren chiu trach nhiem nhu ngu&i dung dau ca quan, dan vi. 

Dieu 3. Quyen bun, nguyen tac xic dinh trach nhiem va xir 15,  vi pham 
cua nguiri thing dAu ca quan, dan vi 

1. Quyen han cua nguesi dung dAu ca quan hanh chinh nha nuorc 

Thirc hien theo quy dinh cua phap luat va phan cap cua UBND tinh. 

2. Nguyen tac xac dinh trach nhiem nguoi dUng dau 

Khi xem xet trach nhiem cua ngtred clung dAu de danh gia, phan loci, binh xet 
thi dua khen thuong hoac xir 1y kS,  luat ve thtrc hien ding tac CCHC phai khach 
quan, dung ngtraii, dung viec, theo chirc nang nhiem vu dugc giao. 

Trong trtrang hop ngthi ding dau da lam het trach nhiem va ap citing moi 
bien phap can thiet de phOng ngira, ngan chan cac hanh vi vi pham ve thtrc hien 
cong tac CCHC thi dtrac giam nhe hoac mien trach nhiem. 

3. Nguyen tac xix ly vi pham cua ngtroi dirng dau: M9i hanh vi vi pham ve 
thtrc hien ding tac CCHC phai &roc phat hien, dinh chi, va 	kip th&i. Viec 
xir kSi luat nguai dung dau có hanh vi vi pham duoc tien hanh ding khai minh 
bach va theo quy dinh cua phap luat, mOi hanh vi vi pham chi bi xix 1)% met lan. 

Dieu 4. Tham quyen dinh gia uric tit) hoan thanh nhiem vu caa ngtroi 
thing dau co.  quan, dolt vi 

Chu tich UBND tinh danh gia mirc d9 hoan thanh nhiem vu cua ngtroi dung 
dau cac sa, ban, nganh va Chu tich UBND cac huyen, thanh pho. 

Chit tick UBND cac huyen, thanh phO, danh gia muc d9 hoan thanh cua 
ngtthi dUng dau UBND cac xa, phtr&ng, thi tan trtrc thu9c 
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Chuang II 
NOi dung, trfich nhiem ngtriri citing dAti cac so., ban, nganh 

va UBND cac huyen, thinh phO 

Dieu 5. Chi dao, dieu hanh thirc hien cong tac CCHC 

1. Xay di:mg va to chirc thvc hien Ke hoach CCHC hang nam 

- Chi dao viec xay dung ke hoach CCHC theo theo chirc nang, nhiem vu 
dirge phap luAt quy dinh. 

- Tri'en khai, to chirc thvc hien dAy du cac nhiem vu CCHC ten cac linh vvc 
theo ke hoach CCHC tai ca quan, don vi. 

- Danh gia ket qua trien khai thirc hien nhiem CCHC cua cac phong, ban, 
dan vi trvc thuOc. 

- To chirc danh gia mirc dO thvc,hi'en ke hoach cong tac CCHC hang nam 
dm co quan, don vi nharn nang cao chat hrong thirc hien cong tac CCHC. 

2. Cong tac tuyen truyen cai cach hanh chinh 

-,Ban hanh, to chirc thvc hien ke hoach tuyen truyen CCHC tai ca quan, dan 
vi nhAm quan triet, phO bien chu truong, ,dtrimg loi ,cua Dang, chinh sach, phap 
luAt cua nha mac, ke hoach 	tinh va tiep thu kien cua ngtroi dan, to chirc va 
doanh nghiep ye tinh hinh thvc hien ding tac CCHC. 

- Danh gia mirc dO thvc hien ke hoach tuyen truyen CCHC; kiem tra, don 
Mc viec cap nh4t cac van ban chi dao, dieu hanh, thong tin hoat dOng cua ca 
quan, clan vi tren Trang thong tin dien tir cua ca quan, don vi. 

- Dinh gia sit; tac dOng cua ding tac tuyen, truyen 	yen viec nang cao nhAn 
thirc cua can bO, cong chuc, vien chirc va 	to chile, ngtrai dan. 

3. Chi dao thvc hien the dO bao cao cai each hanh chinh 

- Chi dao cac phong, ban, don vi trvc thuOc co quan thvc hien the dO thong 
tin, bao cao theo quy dinh dam bao ye not dung, chat luting va th&i gian. 

- Chi‘  dao thirc hien the M bao cao cong tac CCHC d6i voi cap teen dam bao 
day du ve not dung va dung then gian quy dinh. 

- TO chirc sa ket, tong ket cong tac CCHC tai ca quan, don vi nhAm danh gia 
ket qua, hieu qua thirc hien cong tac CCHC cua ca quan, don vi. 

4. Kiem tra, giam sat ding tac cai each hanh chinh 

- Hang, nam ban hanh hoach kiem tra cong tac CCHC danh gia 	dO 
thirc hien ke hoach dal vai cac ca quan, dan vi trvc thuOc. 

- To chirc cac doan kiem tra, giam sat tinh hinh thirc hien cong tic CCHC 
dinh ky hoc Mt xuat; qua do khen thlrong, Ong vien kip thed cac don vi thuc 
hien tot, than rang rpo hinh va chan chinh, khac phvc 	thiri nhimg ton tai, han 
che; xir ly cac van de phat hien qua kiem tra, theo doi giam sat viec thvc hien sau 
kiem tra. 

- NguiM dUng dAu ca quan, don vi chi &Ong phi hop voi cac doan kiem tra 
ve ding tac CCHC tai ca quan, don vi va chiu trach nhiem ye tinh trung thirc, 
chinh xac cua bao cao, thong tin, so lieu theo yeu cau cua doan kiem tra. 
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5. Xac dinh Chi s8 CCHC hang nam 

- Tang hop ket qua to danh gia, cham diem xac dinh Chi s8 CCHC hang nam 
cua ca quan, dan vi bao cao UBND tinh theo quy dinh. 

- Tren ca sa ket qui xac dinh Chi so CCHC hang Warn, 	UBND tinh, qua 
do xem xet, phan tich de phat huy nhfing mat manh, tru diemop da,t duoc, de ra 
cac giai phap him hieu de khac phtic nhimg ton tai, han the nham day manh thkrc 
hien cong tac CCHC tai ca quan, don vi. 

6. Nhimg giai phap ve chi dao, dieu hanh thuc hien cong tic CCHC, nhtr: 
Phan cong lanh dao,, cong chirc php trach CCHC dap img yeu cau chuyen mon, 
nghiey vu CCHC; be) tri kinh phi hop 1$,  hoc dau to cho cong tac CCHC cua dcm 
vi; gan ket viec thuc hien cong tac CCHC vai ding tac thi dua khen thuang ho4c 
kS,  luat doi vori cong chirc; dua cac not dung cua cong tac CCHC vao cac cuoc 
hop giao ban dinh 

Dieu 6. Tham muu xay dtyng va to chtk thtyc hien van bin QPPL 

1. Tham muu cho UBND tinh xay dung van ban quy pham phap luat (QPPL) 
thuc pham vi quan ly nha nuac cua ca quan, dan vi. 

Thkrc hien day du quy trinh xay dung van ban QPPL theo quy dinh. Thtreng 
xuyen ra soat, he thong hoa van ban QPPL de tham muu cho UBND tinh bei sung, 
sira doi hoc bai be, cac van ban QPPL khong con phi' hop. 

2. Kiem tra viec thkrc hien van ban QPPL do trung trcmg va dia phuang ban 
hanh lien quan den chirc nang quan ly nha nuot cua ca quan, dan vi. 

- Ban hanh, trien khai va to chirc thtrc hien ke hoach kiem tra viec thkrc hien 
van ban QPPL do trung uang va tinh lien quan den chat nang quan ly nha mac 
cua cac ca quan, dan vi true thuOc. 

- Xu ly cac van de phat hien qua kiem tra viec thuc hien van ban QPPL. 

3. Thuc hien cong tac tuyen truyen ph8 bien gido duc phap luat thuOc pham 
vi quan ly nha nuerc cua ca quan, dan vi. 

- Ban hanh, trien khai va to chirc thuc hien ke ,hoach va danh gia mut dO 
hoan thanh thuc hien ke hoach tuyen truyen, pho bien gido due phap 1u4t thuOc 
pham vi quan ly nha ntroc cua ca quan, dan vi. 

- T8 chirc cac hinh thirc tuyen truyen, ph8 bien gido cltic phap luat thiet thkrc, 
hieu qui pha hop vai tinh hinh thuc to cua ca quan, dan vi va dia phuang. 

4. Khi tham muu xay dtmg the che, ca the chinh sach bao dam tinh hqp 
hien, hip phap, tinh gong biz) va tinh kha thi cao. 

Dieu 7. Thtrc hien cong tic cal cich thu tuic hanh chinh 

1. Cong tac kiem soat thu tuc hanh chinh (TTHC) 

- Hang nam ban hanh, trien khai va to chirc thtrc hien ke hoach kiem soat 
TTHC cua ca quan, dan vi theo quy dinh. 

- Danh gia mut dO hoan thank thtrc hien ke hoach kiem soat TTHC. 

- Xir ly ket qua kiem soat TTHC tai ca quan, dan vi, cac dan vi trkrc thu8c. 

2. C4p nh4t, ra soat, danh gia TTHC 

- C4p nh4t TTHC dAy du, kip then theo quy dinh. 
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- Ban hanh, trian khai va to chdc thkrc hien ke hoach ra soat TTHC tai co 
quan, dan vi theo quy dinh. 

- Danh gia mdc de thkrc hien ke hoach ra soat TTHC tai ca quan dim vi. 

- Chu Ong nghien cdu, thkrc hien dart, gian, h6a TTHC, rut ngan thei gian 
giai quyet ho so TTHC thuec tham quyen nham day manh cai cach TTHC. 

- Vt.  15,  cac Van de phat hien qua ra soat TTHC tai ca quan, don vi de situ 
dai, ba sung, thay the hoac bai be, fifty be TTHC 'thong con phi.' him. 

- Phi hop xd ly, gkai quyet phan anh, kin nghi cua to chirc, ca nhan lien 
quan den TTHC thuec tham quyen giai quyet. 

3. Cong khai thit tuc hanh chinh 

- Ngui;:ri dimg dau co quan, dim vi chiu trach nhiam to chdc thkrc hien 
nghiem viac ding khai minh bach, cap nhat kip thari cac TTHC mei va niem yet 
day du tai Be phan tiap nhan va tra ket qua dm co quan, dan vi. 

- To chdc ding khai day du TTHC, dung quy dinh ten Trang thOng tin dian 
tit cua co quan, dan vi. 

4. TO chdc doi thoai v6i to chdc, ca nhan TTHC va giai quyet TTHC tai 
co quan, don vi theo yeu eau dm cap c6 tharn quyen. 

Dieu 8. Thirc hien cal each to chfrc be may hanh chinh nha ntrov 

1. Tuan thu va to chirc thkrc hien dung cac quy dinh cua Chinh phu, cda cac 
Be, nganh Trung trong va UBND tinh ve to chdc be may dm ca quan, don vi va 
cac don vi trvc thuec. 

2. Thuong xuyen ra soat chdc nang, nhiam vu, quyen han, ca cau to chdc va 
bien the hien c6 cua co quan, don vi va cac don vi trirc thuec. Dinh k5,  kiem tra 
tinh hinh to chdc va hog deng trong co quan, don vi va cac dim vi trirc thuec, 
tham muu giup UBND tinh giai phap bao dam hog clang hiau qua tai ca quan, 
don vi. 

3. De xuat hoac trinh ca quan c6 tham" quyen phan cap cho cac ca quan, dan 
vi trirc thuec theo chdc rang, nhiam vu nham tach bach gala quan 1$,  nha nuoc 
vbi hoat ding skr nghiap nha nuac. 

4. Danh gia ket qua thkrc hien quy the lam viac dm co quan, don vi, hang 
nam tian hanh ra soat, sira doi, b8 sung cho hoan thin va phu hop yeti cac quy 
dinh cita trung ucmg va cua UBND tinh. 

Dieu 9. Xfiy citing va nang cao chat liming dei ngii ding chuc, vien chirc 
1. Thkrc hien viac xac dinh ca cau ding chirc, vien chirc theo vi tri viac lam 

cua ca quan, don vi va cac don vi skr nghiap cong lap trirc thuec, trinh co quan c6 
tham quyen phe duyat; to chdc thkrc hien co,  cau cong chdc, vien chirc theo vi tri 
viac lam dugc phe duyat. 

2. Thkrc hien bo tri cong chdc da duet tuyen dung theo dUng vi tri viac lam 
va ngach cong chirc. 

3. Chi dao, to chuc tuy4n dung vien chdc theo dung quy dinh vi tri viac lam 
va chdc danh nghe nghiap del vii cac don vi skr nghiap cong lap trirc thuec. 

4. Tap hpan, bai duErng ve chuyen mon, nghiap vu, k nang giao tip hanh 
chinh, tinh than trach nhiem, thai de phut vu dap tang yeu cat nhiam vu cho cong 
chdc lam viac tai Be phan tiep nhan va tra ket qua theo ca the met cua. 
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5. Thut hien nghiem cong tac quan 1( ding chut, vien chirc va danh gia, 
phan loci cong chirc, vien chdc ten ca so ket qua thuc hien nhiem vu duvc giao. 

6. Chi dao, to chirc thuc hien day manh cai cach the do cong vu, cong chin 
tai ca quan, dan vi. 

Dieu 10. Quin 157 tai chinh 

Thuc hien nghiem co: the khoan bien the va kinh phi hanh chinh tai ca quan, 
dan vi. Thvc hien ca the to chU, to chiu trach nhiem tai cac dan vi su nghiep 
cong lap, skr nghiep khoa hoc cOng nghe trvc thuc theo dung quy dinh. Viec 
quan 11 tai chinh phai bao dam tot cac host dOng cua ca quan, dan vi theo chirc 
Wang, nhiem vu dtrac giao. 

Dieu 11. Hien cai hoa hanh chinh 

1. Tang ctrOng ap dung phan mem van 1( van ban, trao d6i lam viec qua 
Ithp thu dien tit cong vu; ap dung phan mem quan 1)'T van ban trao doi cong viec 
gida cac ca quan, dan vi, gifta lanh dao va dog chirc, vier' chirc va thuc hien 
nghiem the dO bao mat theo quy dinh. 

2. Thuemg xuyen cap nhqt, dua tin teen Trang thOng tin Pen dr &la ca quan, 
dan vi; day manh viec cung cap dich vu cong true tuyen miry dO 3, milt dO 4. 

3. Tang cuemg viec thuc hien ca the mot coca, tich cuc thuc hien ca che mot 
dm lien thOng theo mo hinh mot dm Pen dr, hien dai tai ca quan, dan vi. 

4. Day rin?nh viec ap dung, duy tri va cai tien he thong quail 1( chat luting 
theo tieu chuan quoc gia TCVN ISO 9001: 2008 

- Cong be; kip theri, van hanh nghiem cac quy trinh da cong b6`. 

- Ap dung d6i yen 100% TTHC va chirc nang nhiem vu ohmic giao. 

- Dinh gia ve su chuyen bien trong chi dao dieu hanh khi ap dung He thong 
quan 1)',  chat luting theo tieu chuan quoc gia TCVN ISO 9001: 2008. 

Dieu 12. Thirc hien co' the mot cira, mot cira lien thong 

1. Ngued dirng dau cep trach nhiem to chirc viec giai quyet TTHC theo ca the 
mot cira, ca the mot dm lien thong theo mo hinh mot cua dien tit, tien tOi thuc 
hien mo hinh mot cira hien dai tai ca quan don vi theo quy dinh. 

2. B6 cri cOng chirc, vien chirc Rhii hop chuyen mop, nghiep vu lam viec tai 
BO phan tiep rffilin va tra ket qua. Dau to co se( vat chat, trang thiet bi lam viec 
dap img yeu cau giai quyet TTHC theo ca the mot cua, mot dm lien thong. 

3. Ban hanh quy the thuc hien theo ca the mot cua, tich cvc thuc hien co 
the mot cua Her' thong; quy dirt trach nhiem cua cac phong, ban lien quan trong 
thuc hien ca the mot cua, co che,mOt dm lien thong; trach nhiem 	cong chirc, 
vien chirc lam viec tai BO phan tiep nha'n va tra ket qua. 

4. Niern yet cong khai (tai try sa co quan, clan vi va tai BO ph4n tier! Wan va 
tra ket qua; Trang thOng tin pen tut cua ca quan, don vi) cac quy dinh, cac TTHC 
thuc tham quyen giai quyet, mire thu phi, le phi, theri Sian giai quyet, Email, 
duerng day nong cua cac cap tai bO phan tiep nha'n va tra IC& qua. 
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Chuang III 
Trach nhiem cua ngtriri citing 	UBND cac xa, phu*ng, thi trait 

Dieu 13. Chi dao, dieu hanh cong tic CCHC 

1. Xay dung va thuc hien Ice hoach CCHC hang nam 

- Chi dao viec xay dung ke hoach CCHC theo quy dinh cua phap luAt, theo 
chi dap cua cap tren va chirc nang, nhiem vu cua chinh quyen co s&. 

- Trien khai day du nhiem vu tren cac linh vuc theo chuang trinh CCHC va 
b6 tri kinh phi thuc hien theo huong dan cua cap ten. 

- Danh gia mire do thuc hien ke hoach CCHC hang nam cua dia phucmg. 

2. Cong tac tuyen truyen CCHC 

- Chi dao thuc hien viec tuyen truyen cac not dung CCHC cua don vi den 
can 130, cong chirc, ngueri dan, to chirc thong qua viec niem yet cOr$ khai cac 
TTHC, phi, le phi, Email, duerng day nong cua caccap tai 130 phAn tiep nhan va 
tra ket qua; tuyen truyen qua Dai truyen thanh, long ghep qua cac cuOc hop. 

- Danh gia tac dOng cua cong tac tuyen truyen v6ri viec nang cao nhAn tit& 
cua can bO, cong chirc, ngtthi hog Ong khong chuyen trach, nguoi dan. 

3. Chi dao thuc hien the dO bao cao CCHC 

- Chi dao cong chirc thuc UBND cap xa thuc hien the dO thong tin, bao cao 
theo quy dinh ve CCHC bao dam ve thai gian, not dung, chat luting. 

- TO chirc so ket, tong ket dinh kS, cong tac CCHC tai don vi nham danh gia 
ket qua, hieu qua thuc hien; khen thtthng, 1(5, luAt kip thai doi vai to chirc, ca nhan 
trong trien khai thuc hien ding tac CCHC. 

4. Thuc hien kiem tra cong tac CCHC tai dia phtrang 

- Hang nam ban hanh ke hoach kiem tra ding tac CCHC va danh gia mirc dO 
thuc hien Ice hoach kiem tra cong tac CCHC tai dia phuang mirth. 

- Tien hanh xir ly hoac kien nghi xir ly cac van de phat hien qua kiem tra, 
theo &Si giarn sat tinh hinh thuc hien cong viec sau kiem tra. 

- Chu tich UBND cac xa, *rang, thi trAn chu dOng ph6i hop vai doan kiem 
tra cua cap tren den kiem tra ding tac CCHC tai don vi va chiu trach nhiem ve 
tinh trung thuc, chinh xac 	cac thong tin, bao cap, so lieu chinh xac theo yeu 
cau cua doan kiem tra. 

5. Giai phap trong chi dao, dieu hanh CCHC 

- GAn ket qua thut hien cong tac CCHC vai cong tac thi dua khen thuong 
dm don vi va trong viec danh gia, phan loci can bO, cong chirc hang nam. 

- TO chirc Ong vien, de nghi co quan c6 thAm quyen khen thu&ng kip thai 
cho cac ca nhan c6 sang kien trong cong tac chi dao, diet' hanh cong tac CCHC. 

Dieu 14. Xfiy thing va to chfrc thtrc hien van ban QPPL 

1. Chi dao viec ra soat, he th6ng hoa van ban QPPL do UBND xa, phuang, 
thi,tran ban hanh, qua d6 phat hien va 	nhung bat cap va Ichong con phi.' hop 
(neu co) hoc sira doi, bo sung. 
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2. T6 chirc thkrc hien van ban QPPL do trung ucmg va tinh ban hanh. 

3. Thkrc hien cong tac tuyen truyen phi bien gido dye phap 1u'at thuOc pham 
vi quan 1S,  nha nu6c cua don vi. 

Dieu 15. Thwc hien cai each TTHC 

1. Cong tac kiem soat TTHC 

- Thi.rc hien the do bao cao kiem soat TTHC theo dinh kS,  bao dam chat 
luting, dung th6i gian quy dinh. 

- Thkrc hien giai phap rut ngAn tiled gian giai quyet h'6 so theo quy dinh. 

- Cai den ve quy trinh tiep nhan va giai quyet TTHC bang van ban. 

2. Thkrc hien cong khai cac TTHC 

T6 chirc thkrc hien nghiem tuc viec cong khai, cap nhat kip thai, dAy du cac 
TTHC va niem yet tai Bo phan tiep nhan va tra ket qua theo quy dinh. 

Dieu 16. Thut hien cai each to chfrc be may hanh chinh nha nu*c 

- Chi dap viec xay dkmg va to chirc thkrc hien quy the lam viec dm dia 
phucmg phu hop, hieu qua. 

,- Chi dao viec xay dung va thvc hien quy the phi hop trong giai quyet giai 
guy& cong viec giira cac bO phan chik nang vai than, x6m, to dan ph& 

- Ban hanh ke hoach cong tac hang thang theo chirc nang, nhiem vv. 

Dieu 17. Xfiy dung va nang cao chAt Irving c ai ngil can 130, cong chtic va 
nhiing nguiri ho#t Ong khong chuyen trach 

1. Quan 13",, sir dung Wen the &roc giao dung quy dinh 

- Bao cao viec quan ly, sir dking can b(5, cong cht'rc va nhang ngtrei hoat dOng 
khOng chuyen trach dung han va day du not dung theo quy dinh. 

- Thvc hien the do, chinh sach d6i vai can 130, cong chirc va nhang ngtroi 
hoat dOng khOng chuyen trach dung, day du, kip th6i. 

2. Ve dao tao, 136i &rang d6i \Ted can WO, cong chirc va nhang nguoi hoat 
dOng khOng chuyen trach 

- CO trach nhiem cu can,bo, cong chirc, nguoi boat &Ong khong chuyen trach 
di dao tao, boi &fang, tap huan theo quy dinh. 

- Sir dung c6 hieu qua dOi nga can 1)0, cong chirc. 

3. Trach nhiem nang cao ky luat, kS,  cucmg, tinh than, thai do phuc vu cua 
can 110, cong chirc, trien khai thkrc hien cac van ban quy dinh ye tinh than, thai dO 
phpc vu dm can bO, cong 

Chu tich UBND xa, phuang, thi trAn chiu trach nhiem khi c6 can 130, ding 
chirc va ngtr6i hoat dOng khong chuyen trach thuOc tham guy& quan 1)",  c6 hanh 
vi vi phm trong thtrc thi ding vv. 

Dieu 18. Cai each 	the quan 15,  tai chinh 

1. Ban hanh va thvc hien quy the chi tieu not bi) dm don vi theo quy dinh. 
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2. Thgc hien viec phan phi thu nhap, tiet kiem, hieu qua: Thkr,c hien tiet 
kiem, ctiong rang phi dm co quan, don vi theo quy dinh va bao cao ket qua thuc 
hien the de to chit, to chin trach nhiem cua co quan, dan vi theo quy 

Dieu 19. Hien dai hoa hanh chinh 
1. Ling dung cong nghe thong tin trong quan ly dieu hanh 

- Ap Ong phan mem quan ly van ban, sir dung hep thu dien tir va thuc hien 
nghiem the de bao mat theo quy dinh. 

- Chi 46 viec mg dung phan mem met cira dien tir tai dia phuang. 

- Dau to ca sa vat chat, trang thiet bi lam viec dap img yeu cau giai quyet 
TTHC tai dia phuang. 

2. Day manh viec xay dung, dp dung he thfmg quan 1S/ chat luting theo tieu 
chuan quoc gia TCVN ISO 9001: 2008: Cong bo, 9n hanh cac quy trinh da ding 
b8 va danh, gia ve sit chuyen bie,n trong, chi dao dieu hanh khi ap dyng He thong 
quan chat luting theo tieu chuan quoc gia TCVN ISO 9001: 2008. 

Dieu 20. Thityc hien ccr the mot cfra, the mOt cira lien thong 

1. Nguai ddng dau c6 trach nhiem to chirc viec giai quyet TTHC theo ca the 
met cira, ca the met cira lien thong dien tir tai clan vi theo quy dinh cua Trung 
uang, cita UBND tinh va UBND huyen, thanh pho. 

, 2. BO tri cong chirc c6 chuyen mon, nghiep vy pith hop lam viec tai Bo phan 
tiep nhan va tra ket qua tai dan vi theo quy dinh cua UBND tinh. 

3. Ban hanh quy che hoat deng dm Be phan tiep,nhi'n va tra ket qua; trach 
nhiem cita cac be ph4n 	quan trong thuc hieu ca the met cira; trach nhiem cita 
ding chirc lam viec Be ph4n tiep nhan va tra ket qua. 

Chuang IV 
Dinh gia mire dO hoin thinh nhiem vy cua nguiri dung dau 

Dieu 21. Dinh gia mire di) thtrc hien CCHC: 

Ket qua thuc hien ding tac CCHC hang nam cUa cac sa, ban, nganh, UBND 
cac huyen, thanh phO va UBND xa, phuang, thi tan la met trong cac ca sa de 
danh gia mdc de hoan tlAnh nhiem vy, nang luc lanh daot  dieu hanh va trach 
nhiem cua nguai dung dau, la met trong nhimg tieu chi de ),cem xet, danh gia, 
binh xet danh hieu thi dua, hinh thirc khen thuang cho tap the va danh gia phan 
loai can be, cong chirc, vien chirc hang Warn. 

Dieu 22. Hoan thanh xuat sac nhiem vy 

1. Nguai clung dau cac so!, ban, tlganh, UBND ,cac huyen, thanh ph6 hang 
nam ducfc danh gia hoan thanh xuat sac nhiem vy ve thuc hieu cong tic CCHC 
khi chi so CCHC cita ca quan, dan vi dat ten 90% theo thong bao cong bo Chi so 
CCHC cua cac so, ban, nganh va UBND cac huyen, thanh pho hang nam. 

2. Nguai dimg dau ,UBND xa, phuang, thi tan hang nam dugc danh gia 
phan loai hoan thanh xuat sac nhiem vy ve thuc hien cong tac CCHC khi thuc 
hien day dit, dung cac nei dung, trach nhiem cua nguai.  cling dau dung quy dinh 
tai Chuang III oh quy dinh nay va c6 sang kin trong to chic thuc hien cong tac 
CCHC. 
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Dieu 23. floan thanh tot nhi?in vu 

1. Ngtrai dimg dau cac sa, ban, nganh, UBND cac huyen, thanh phi; hang 
nam dugc danh gia hoan thanh tot nhiem vu ve thkrc hien ding tac CCHC khi chi 
so CCHC 	ca quan, dan dat tir 80% den dual 90% theo thong bao cong be) 
Chi so CCHC cua cac so, ban, nganh va UBND cac huyen, thanh pho hang nam. 

2. Nguiyi dung dau UBND xa, phuorng, thi tran hang nam dugc danh gia 
phan loaf hoan thanh tot nhiem vu ye thkrc hien cong tac CCHC khi thkrc hien day 
du, dung cac not dung, trach nhiem cua nguai dimg dau dung quy dinh tai 
Chuang III dm quy dinh nay va có cai tien trong to chirc thvc hien cong tac 
CCHC. 

Dieu 24. Hoin thanh nhiem vu 

1. Ngtrori dirng dau cac sa, ban, nganh, UBND cac huyen, thanh pho hang 
nam dugc danh gia hoan thanh nhiem vu ve cong tac CCHC khi chi so CCHC cua 
ca quan, dan vi dat tir 70% den dtroi 80% theo thong,bao cong be?' Chi so CCHC 
cua cac so, ban, nganh va UBND cac huyen, thanh pho hang nam. 

2. NguOi dimg dau UBND xa, phuorng, thi tan hang nam dugs danh gia 
phan loaf hoan thanh nhiem vu khi thkrc hien trach nhiem cua ngtrori dimg dau ve 
thkrc hien ding tic CCHC dung quy dinh tai chuang III cira quy dinh nay. 

Dieu 25. Khong hoan thanh nhiem vu 

Nguori dimg dau cac so, ban, nganh, UBND cac huyen, thanh phi; hang nam 
dugc danh gia khong hoan thanh nhiem vu ve thvc hien cong tac CCHC có mot 
trong cac twang hop sau: 

1. Cac sa, ban, nganh, U136ND cac huyen, thanh pho co chi so CCHC duai 
70% so diem theo quyet dinh ding bt) Chi so CCHC cua cac sa, ban, nganh va 
UBND cac huyen, thanh ph'a hang nam. 

2. UBND xa, phurimg, thi tan khOng trien khai, thvc hien day dU, kip thari 
cac not dung quy dinh trach nhiem nguoi dimg dau ye cong tac CCHC quy dinh 
tai Chuang III quy dinh nay. 

3. Ithong co biensphap cham dirt hanh vi vi pham cira can bO, cong chirc, 
thuOc quyen quan 1 ve cac hanh vi sau: 

-Ong nh'a'n ha sa da day du, hop le; khong htrang dan day dir, cu the khi 
tiep nh:an ho sa, gay sach nhieu, phien ha doi voi nguroi nap ha so; nhieu lan cac 
to chirc, ca nhan phan anh, kien nghl ye chat lugng, thai di?' lam viec kern, nh'a'n 
ho sa ma khong ghi vao so theo 

- Tv dat ra cac giay ter ngoai quy dinh; tkr y yeu cau bt) sung ha sa, giay tor 
ngoai quy dinh ma khong neu re; 1S'i do bang van ban. 

- Giai quyet TTHC khong dung trinh ttr quy dinh; tri hoan viec giao tra cac 
loai giay tor khi da" dugc ca quan có tham quyen k3"/ giai quyet. Giai quyet TTHC 
ch4rn tre so voi thai han quy dinh ma khong co 1y do chinh dang. 

- Tir chi hoc khong thkrc hien TTHC khi da du diau kin de thvc hien; thtrc 
hien TTHC khan dung tham quyen va giai quyet TTHC khong du dieu kin theo 
quy dinh. Lam mat, lam htr hai, lam sai lech not dung ho sa. 
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TM. UY BAN NHAN DAN 
CHU TICH 

Pharr Dinh Nghl 

4. Khong xem xet, giai quy6t don thu, khi6u nai kip tiled theo quy dinh de 
tinh trang den, thu khieu nai, to cao cua nguiyi dan lien quan den giai quyet 
TTHC vuqt cap, keo dai. 

Chtrong V 
Trach nhiem thi hanh 

Dieu 26. Trach nhiem cua So.  NOi vu 

1. Tham muusiiip Chu tich UBND tinh chi dao, kie'm tra viec chap hanh quy 
dinh nay; huong dan thuc hi41, hang nam tong hop bao cao UBND tinh. 

2. Tham muu gifip UBND tinh danh gia mirc do hoan thanh cua nguari dirng 
dau cap soy, UBND cap huyn hang nam ve thgc hi41 ding tac CCHC. 

3. 'Fling hop ya de xuat khen thuong nhang tap th& ca nhan dat thanh tich 
xuat sac trong thuc hien nhiem vg CCHC theo quy dinh. 

Dieu 27. Trach nhiem cua cac so', ban, nganh, UBND cap huyen, cap xfi: 

Chu tich UBND cac huy'e'n, thanh phiS tong hop bao cao k6t qua danh gia, 
phan loai hang nam 

s 
 UBND tinh (qua So. N8i vg). 

Theo chuc nang, nhiem vg quqc giao, cac so', ban, nganh; UBND cap huyn, 
UBND cap xa co trach nhiem trien khai ya to chirc thuc hien bao dam nguai dimg 
dau va can b8, cong chin, vien chirc tai co quan, don vi thuc hi41 nghiem Quy 
dinh nay./. 
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