BOQ TAI CHINH CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phic

S6: 10¥1/QP - BTC Ha Néi, ngay 14 thang 6 ndm 2019

QUYET BINH
Ban hanh ké hoach thwe hién Chi tlu s0 10/CT-TI’g ngay 22 thang 4
nam 2019 cia Thu twéong Chinh phu vé viée tang cuong xir Iy, ngan chan
6 hiéu qua tinh trang nhiing nhiéu, giy phlen ha cho ngudi dan, doanh
nghiép trong giai quyet cong viéc

BQ TRUONG BQ TAI CHINH

Cin cir Nghi dinh s6 87/2017/ND-CP ngay 26/7/2017 cia Chinh phu quy
dinh chirc nang, nhiém vu, quyen han va co céu t6 chirc ciia B Tai chinh;

Can cir Chi thi sé 10/CT-TTg ngay 22/4/2019 cia Thu tuéng Chinh phu vé
vigc tang cuong xur ly, ngdn chén c6 hiéu qua tinh trang nhiing nhiéu, gdy phién
ha cho ngudi dan, doanh nghiép trong giai quyét cong viéc;

Xét dé nghi ciia Chanh Thanh tra Bo Tai chinh, Chanh Vin phong Bo Tai
chinh,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Ké hoach thyc hién Chi thi sO
10/CT-TTg ngay 22/4/2019 cua Thu tuéng Chinh phu vé viéc ting cuong xiur ly,
ngén chén c6 hiéu qua tinh trang nhiing nhiéu, gdy phién ha cho ngudi dan, doanh
nghiép trong giai quyét cong viéc.

Piéu 2. Quyét dinh nay c6 hiéu lyuc thi hanh ké tir ngay ky ban hanh.
Diéu 3. Thu trudng cac don vi thudc, truc thudc B co6 trach nhiém td chirc
thuc hién Quyét dinh nay. //"‘f

Noi nhén: W BO TRUONG
- Ban Ngi chinh Trung uong;

- Thanh tra Chinh phu; dé b/c)
- Vian phong Chinh phu;

- Cac ddng chi lanh dao BTC

- Nhu Diéu 3;

- Luu: VT, TTr.

Pinh Tién Diing




BQ TAI CHINH CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

KE HOACH

Thuec hién Cln thi s6 10/CT-TTg ngay 22 thiang 4 nim 2019 ciia Thi twéng
Chinh phu ve viéc ting cwong xir ly, ngan chan cé hiéu qua tinh trang nhiing
nhiéu, giy phlen ha cho ngwdi dan, doanh nghiép trong giai quyet cong viéc

(Ban hanh kém theo Quyét dinh s6 A011 /QP - BTC ngay 24/6/2019
ciia Bé truomg B Tai chinh) w0

Thyc hién Chi thi s 10/CT-TTg ngay 22 thang 4 nim 2019 ctia Thu tudng
Chinh phu vé viéc ting cuong xir 1y, ngin chin cé hidu qua tmh trang nhiing
nhiéu, gay phién ha cho ngum dan, doanh nghiép trong giai quyét cong viéc (sau
day goi tat 12 “Chi thi s6 10”), B trudng B Tai chinh ban hanh Ké hoach thuc
hién véi cac ndi dung sau:

I. MUC PiCH, YEU CAU
1. Muc dich

Té chirc quan triét ddy du dén timg can bo, cong chirc co quan don vi thudc
B6 Tai chinh; to chirc ¢6 hiéu qua Chi thi s6 10 trong cac co quan, t6 chirc, don vi
ctia B Tai chinh; nang cao tinh than phuc vu, dao dirc cong vy, ting cudng ky
luat, ky cuong hanh chinh ctia can bg, cong chirc tai chinh.

2. Yéu cau

Ngudoi dung dau co quan, td chirc, don vi ciia B Tai chinh phai tich cuc,
chu dong trien khai thuc hién cic nhiém vu, giai phap dugc phan cong tai ké
hoach nay, bao dam chét luong, hiéu qua; chiu trach nhlem trude phép luat va
truéc B trudng; bi xr ly theo quy dinh cua phép luat néu thiéu trach nhiém, dé
can bd, cong chirc, vién chirc thude quyén quan ly ciia minh c¢é hanh vi nhiing
nhiéu, gy phién ha d6i voi nguoi dan, doanh nghiép trong giai quyét cong viéc.

I1. NOI DUNG

1. Tang cwong trach nhiém ngwdi dirng dau trong lanh dao, chi dao
cong tic phong, chong tham nhiing

Thu truéng cac don vi thude, truc thude B co trach nhiém t6 chirc nghlen
clru, quan triét va thuc hién nghiém tuc, day du ndi dung, yéu cau tai Chi thi s6
10; xay dung ké hoach va chi dao thuc hién thudng xuyén nhitg nhiém vu sau:

a) Tuyen truyén, pho bién chu truong cua bang, chinh sach, phap luat cua
Nha nudc vé phong, chéng tham nhiing, lang phi dén can bo, cong chirc, vién
chirc, nguoi lao dong trong co quan, don vi minh.

1

 I—



b) Pé cao trach nhiém néu guong, guong mau cia can bd, dang vién, nhat
1a can b lanh dao, chi chét cac cap ciia B Tai chinh; ting cudng trach nhiém
cua nguoi dimg dau trong cong tac chi dao, diéu hanh, kiém tra, viéc thuc hién
nhiém vu, cong vu, ky luat, ky cuong hanh chinh thuéc pham vi quan ly dugc
giao.

c) Chan chinh cong tac quan ly; thuc hién nghiém quy ché vin héa cong S0,
gio gidc 1am viéc; siét chit ky cuong, ky ludt hanh chinh, ting cudng klem tra,
giam sat can bo, cong chire, vién chirc trong hoat dong cdng vu, g1a1 quyet cong
viéc lién quan dén ngudi déan, doanh nghiép; dam bao giai quyét dat diém, kip
thoi cac kién nghi, phan anh, t cdo cta nguoi dan va doanh nghiép, nghiém cam
tinh trang giai thich khong rd rang thay vi giai quyét.

d) Xur ly hodc dé xuat xur 1y, ngin chin c6 hiéu qua tinh trang nhiing nhiéu,
gdy phién ha, dun diy trich nhiém trong giai quyét cong viéc. Xir 1y nghiém
minh, kip th&i, ding quy dinh cia Pang va phap luit ctia Nha nude dbi voi nhimg
don vi, ca nhan cé hanh vi tham nhiing; nhimg ngud¢i bao che hanh vi tham
nhiing; ngin can viéc chéng tham nhiing dong thdi xem xét trach nhiém nguoi
dimg dau co quan, don vi dé xay ra vi pham tai don vi minh quan ly; xay dung ké
hoach va t6 chirc trién khai thuc hién cong tac luan chuyén, luin phién, chuyén
ddi vi tri cong tac cong chirc, vién chire diing quy dinh.

e) Thuc hién nghiém tic quy dinh cta Luat tiép cong dan; tén trong, ling
nghe y kién, nguyén vong ctia nguoi dan, doanh nghiép; dan chu, cong tam, khach
quan, kip thoi, dang pham vi tham quyén; trinh tu, thu tuc don gian, tao thuan loi
cho ngudi dan; biao mét thong tin, bao dam an toan cho ngudi phan 4nh, kién
nghi, khiéu nai, t6 céo theo quy dinh.

2. Thue hién cdi cach hanh chinh, ting cwong cong khai, minh bach
trong hoat dong ciia co’ quan, don vi, d6i méi cong nghé quan 1y

Céc don vi thudc, truc thudc Bo theo chirc nang, nhiém vu c¢6 trach nhiém
tham muu, dé xuat Ban Can su dang, Lanh dao B chi dao thuc hién:

a) Stra ddi, bé sung co ché, chinh sach, phép luit thudc pham vi quan ly;
khic phuc ngay nhimg so h& ¢ thé gy phién ha, sach nhiéu d6i voi ngudi dan,
doanh nghiép; ra soat thi tuc hanh chinh theo huéng dé xuat tinh gian, loai bo cac
thu tuc khong can thiét, ruom ra, kho thuc hién, rat ngan thoi gian giai quyet
khong dugc yéu cau ngudi din, doanh nghiép bd sung hd so, tai lidu qua 01 lan;

b) Nang cao chét lugng cong tac dbi thoai véi ngudi dan, doanh nghiép
theo hudng thuc chét, cau thi; thuc hién cong khai thoi gian, dia diém tiép dan cia
ngudi diung dau co quan tai tru s¢ lam viéc, céng thong tin dién ti, trang thong tin
dién tir ciia B, cua don vi.

c) Cong khai ) dién thoai, dia chi thu dién tir dudng day néng va t6 chirc
tiép nhan, xtr ly, giai quyét kip thoi cac phan anh, kién nghi, t céo cta ngudi dan,
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doanh nghiép, nhit 1a vé hanh vi nhiing nhiéu, giy phién ha; cong khai két qua xur
Iy, néu c6 15i thi phai cong khai xin 16i ngudi dan, doanh nghiép va khic phuc hau
qua, xu ly vi pham theo ding quy dinh; thuc hién nghiém viéc bao céo dinh ky
cOng tac phong, chéng tham nhiing.

d) Piy manh (mg dung cong nghé thong tin trong hoat dong quan ly, xay
dung Chinh phu dién tir, trién khai dich vu cong truc tuyén cap do 3 trd 1én theo 16
trinh dugc phé duyét, thuc hién giam sat bang cong nghé hién dai tai noi thuong
xuyén tiép xic, giao dich véi ngudi dén, doanh nghiép (ghi 4m, ghi hinh, giam sat
truc tuyén. sk

3. Tang cwdng tuyén truyén, phd bién, gido duc phap luit vé phong,
chong tham nhiing, ling phi, phat huy vai tro, trach nhiém ciia xa hoi trong
phong, chong tham nhiing, ling phi

Céac don vi thude, truc thudc Bd c6 trach nhiém diy manh viéc thuc hién
danh gia su hai long ctia nguoi dan, doanh nghiép ddi véi hoat dong cua co quan,
don vi va cac don vi giai quyét thu tuc hanh chinh; cha trong viéc giam sat thuc
hién quy tic {mg xir, dao dirc nghé nghiép va nhimg viéc khéng dugc lam cua
nguoi cé chire vu, quyén han; thuc hién ky cuong, liém chinh, hanh dong, phuc
vy; tdng cuong cac bién phap tuyén truyén, gido duc phap luat vé phong, chong
tham nhiing, lang phi; tich cuc, chi dong tham gia phat hién cac biéu hién, cic
hanh vi tham nhiing, lang phi, thong tin kip thoi, chinh xac, trung thuc cho cac co
quan chirc niing dé xir 1y theo diing quy dinh ctia phap lut.

4. Tang cudng thanh tra, kiém tra cong vu, xdy dung co ché giam sat,
phat hién vi pham

Thu truéng cac don vi thudc, truc thude B c6 trach nhiém chi dao trién
khai, thuc hién nghiém tiic cong tac thanh tra, kiém tra va xdy dung co ché giam
sat, phat hién hanh vi vi pham cta can b, cong chirc thuéc pham vi, trach nhiém
quan ly:

a) Chin chinh hoat dong thanh tra, kiém tra, nhat 1a thanh tra chuyén nganh
theo ding Chi thi s6 20/CT-TTg ngay 17 thang 5 nam 2017 caa Thu tuéng Chinh
phu; tranh tinh trang chéng chéo, gay phxen ha sach nhiéu trong hoat dong thanh
tra, kiém tra. Tang cudng thanh tra, kiém tra vé cong vu, cong chifc, nhat 1a viéc
thuc hién quy tic tmg xir, nhitng viéc cén bd, cong chirc khong duge 1am, trach
nhiém giai trinh, viéc thuc thi cong vu; Tap trung chi dao tang cudng kiém tra,
giam sat cong tac td chic can b trong toan nganh. Gan nodi dung kiém tra cong
tic td chirc can bo tai cac don vi theo tinh than céc nghi quyét ciia Trung uong,
nhit 12 Nghi quyét Trung wong 4 Khéa XII, nhim ting cudng ky cuong, ky luat
trong thuc thi cong vu; ngan nglra nhitng viéc lam sai trdi, tiéu cuc, phong ngtra,
ngan chan suy thoai vé chinh tri, tu tuong, dao duc, 16i séng cua can b, dang
vién; gop phan thuc hién tt nhiém vu trong tim ctia nganh Tai chinh.




b) Tao diéu kién thudn 10'1 trong viéc tiép nhén, xir ly, dé xuat giai quyet
yéu cau duoc bao vé ctia ngudi td céo va ché tai xur ly céc hanh vi de doa ngudi to
co; dé xuét hinh thirc khen thuéng, dong vién, khich 1& don vi, td chirc, ca nhan
chép hanh t6t; kip thoi phét hién, dé xuat xir 1y nhimg truong hop vi pham va
cong khai danh tinh can b vi pham trén céng thong tin dién tir cua Bo. Xur ly
nghiém nhimg cén bd, cdng chirc, vién chitc c6 hanh vi tiéu cuc, tham nhiing; tién
hanh xir Iy hanh chinh kip thoi, dong thoi dé xuét xir 1y hinh su dbi véi hanh vi
nhiing nhiéu, giy phién ha véi ngudi dan, doanh nghiép da du yéu td cAu thanh tdi
pham theo quy dinh cta phap luat.

III. TO CHU'C THUC HIEN

1. Céac don vi chii dong xay dung ké hoach va td chirc thuc hién cac noi
dung, nhiém vu dugc phan cong tai Ké hoach nay, trong dé chi trong cac bién
phap phong ngira, ngin chin dé trién khai thuc hién hiéu qua céng tac phong,
chéng tham nhiing, lang phi ‘trong co quan, don vi minh; bdo cdo két qua thuc
hién trong Béao cao phong chéng tham nhiing dinh ky hang quy ctia don vi, giri vé
Thanh tra B dé tong hop, bao cdo Bo truéng, Ban Cén su dang B9 Tai chinh.

2. Van phong B¢ chu tri ph01 hop véi cac don vi thudce, truc thude Bo déy
manh viéc danh gia su hai long cua ngudi dan, doanh nghiép ddi véi hoat dong
cua co quan, don vi va cac don vi giai quyét tha tuc hanh chinh.

3. Vu Tb chirc can bd chu tri, phdi hop véi cac don vi thude, truc thudc Bo
tham muu Ban Can sy dang, Lanh dao B chi dao cong tac xay dung doi ngili can
b9, cong chirc trong nganh tai chinh vimg vang vé chinh tri, tu tuong; trong sang
vé dao dirc, 16i séng; thanh thao vé chuyén moén, nghiép vu trong qua trinh giai
quyet cong viéc cua ngum dan, doanh nghiép; xir ly nghiém doi voi ngum dung
dau co quan, dorn vi thiéu trach nhiém dé cong chirc, vién chirc thugc tham quyén
quan ly truc tiép c6 hanh vi nhiing nhiéu, gay phién ha d6i v6i nguoi dan, doanh
nghiép; xu ly ngay ngudi dimg dau cé biéu hién bao che, dung tung nhén vién
dudi quyén c6 hanh vi sai trai.

4. Vu Phép ché chu tri thuc hién cong tac tuyén truyen pho bién, gido duc
phép luat vé phong, chéng tham nhiing, lang phi va Chi thi so 10;

5. Céc co quan bao chi, truyen théng thudc, truc thugc Bo thuc hién tang
cuong tin bai tuyén truyén, pho bién Chi thi so6 10.

6. Giao Thanh tra B§ lam ddu méi theo ddi, don déc cac don vi thude va
truc thuge B thuc hién Ké hoach nay; tong hgp bao cdo B truéng, Thanh tra
Chinh phu tinh hinh, két qua thuc hién Chi thi s6 10 theo quy dinh.,.
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