BO GIAO THONG VAN TAI CONG HOA XA HQI CHU NGHIA VIET NAM

CUC HANG KHONG VIET NAM Péc lap - Tw do - Hanh phiic
S6: 1195 /QDP-CHK Ha Noi, ngay 31 thang 5 nam 2024
QUYET PINH

Vé viéc ban hanh Huéng din vé viéc sat hach cap gidy phép, ning dinh
chuyén moén cho nhin vién biao dam hoat dong bay

CUC TRUONG CUC HANG KHONG VIET NAM

Can cir Ludt Hang khéng ddan dung Viét Nam ngay 29/6/2006 va Ludt sira doi,
b6 sung mét sé diéu cua Ludt Hang khéng ddn dung Viét Nam ngay 21/11/2014;

Can cir Nghi dinh sé 66/2015/ND-CP ngay 12/8/2015 cuia Chinh phii quy
dinh vé nha chike trach hang khéng;

Can cir Théng tw s6 19/2017/TT-BGTVT ngay 06/6/2017 ciia B6 Giao théng
van tdi quy dinh vé quan Iy va bdo dam hoat déng bay; Théng tw s6 32/2021/TT-
BGTVT ngay 14/12/2021 sira doéi, bé sung mét sé dieu cia Thong tw sé
19/2017/TT-BGTVT ngay 06/6/2017;

Can cit Théng tw s6 10/2018/TT-BGTVT ngay 14/3/2018 ciia Bé Giao théng
vén tdi quy dinh vé nhdn vién hang khong; dao tao, hudn luyén va sat hach nhdn
vién hang khéng; Théng tw so6 35/2021/TT-BGTVT ngay 17/12/2021 sira déi, bo
sung mét sé diéu ciia Thong tw s6 10/2018/TT-BGTVT ngay 14/3/2018;

Can cir Quyét dinh sé 651/0D-BGTVT ngay 29/5/2023 ciia B trucéng Bo
giao théng van tdi quy dinh chirc nang, nhiém vu, quyén han va co cdu té chire cia
Cuc Hang khéng Viét Nam, Quyét dinh 371/0D-BGTVT ngay 02/04/2024 sira doi
Piéu 3 Quyét dinh s6 651/0D-BGTVT ngay 29/5/2023 cua Bé truéng Bé Giao
théng van tdi quy dinh chirc ndng, nhiém vu, quyén han va co cau té chire ciia Cuc
Hang khéng Viét Nam,; Quyét dinh sé 665/0D-BGTVT ngay 24/05/2024 sira doi
mot s6 néi dung tai Piéu 2 Quyét dinh so 651/0D-BGTVT ngay 29/5/2023 ciia Bé
triwéng Bo Giao théng vin tdi quy dinh chirc ndng, nhiém vu, quyén han va co cau
16 chirc ciia Cuc Hang khéong Viét Nam;

Can cit vao Phu wéc 1 ciia ICAO vé cdp phép nhan vién hang khong;

Theo dé nghi ciia Truong phong Quan Iy hoat déng bay Cuc Hang khéng Viét Nam.
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Hudng dan vé viéc sat hach cp

gidy phép, nang dinh chuyén mén cho nhédn vién bao dam hoat dong bay.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky va bai bo Quyét dinh sb
619/QD-CHK ngay 30/03/2022 ban hanh Hudng dan vé viéc sat hach chuyén mon
cho nhan vién bao dam hoat dong bay.



Piéu 3. Tong giam ddc: Tong cong ty Quan ly bay Viét Nam, Toéng cong ty
Cang hang khong Viét Nam-CTCP, Tong cong ty Hang khong Viét Nam-CTCP,
Tong cong ty Truc thing Viét Nam, Cang Hang khong qudc té Van Don; Hoi dong
sat hach cip gidy phép, ning dinh nhan vién hang khong nhém Bao dam hoat dong
bay; Trudéng phong Quan 1y hoat dong bay; Thu trudng cac co quan, don vi va ca
nhan c6 lién quan chiu trach nhiém thi hanh quyét dinh néy.@

o KT.CUC TRUONG
Noi nhén: MO CUC TRUONG
- NhuDiéu3; >
- Cuc truong (dé b/c); 2%

- PCT Hb Minh Tén;

- Phong TCCB, Thanh tra HK;

- Cang vu HK: MB, MT, MN;

- VIC; VNA;

- VNH, VDC, SAGS, HGS, AGS;
- Luu: VT, QLHDB (20b).




Phu dinh:

HUONG DAN VE VIEC S
CHUYEN MON CHO NH/AZ

N
S EHORSS

I. MUC PICH, POI TUQNG VA PHAM VI AP DUNG

1.  Muc dich: Huéng dan chi tiét cong tac sat hach chuyén moén dé cap gidy
phép, nang dinh cho nhan vién bdo ddm hoat dong bay (ANS).

2.  Déi twong, pham vi ap dung: Huéng dan nay ap dung cho to chirc, ca nhan
lién quan dén viéc sat hach chuyén mon dé cip gidy phép, ning dinh nhan vién
ANS trong diéu kién binh thudng va trong diéu kién dic biét vi 1y do thién tai, bio
1&i hay dai dich, dich bénh nguy hiém d3 dugc co quan c6 thAm quyén cong bd cho
khu virc lién quan tai Viét Nam (chi tiét tai Phu luc 6 ctia Huéng dan nay).

II. VAN BAN QUY PINH VA TAI LIEU THAM CHIEU

- Luat Hang khong dan dung Viét Nam niam 2006 va Luat stra ddi, bd sung
mot s6 diéu cia Luat Hang khong dan dung Viét Nam sé 61/2014/QH13 ngay
21/11/2014;

- Nghi dinh s6 66/2015/ND-CP ngay 12/08/2015 ctia Chinh phii quy dinh vé
nha chuc trach hang khong;

- Nghi dinh s6 125/2015/ND-CP ngay 04/12/2015 cta Chinh phu quy dinh
chi tiét vé quan Iy hoat dong bay;

- Théng tu s6 19/2017/TT-BGTVT ngay 06/6/2017 ctia Bd Giao thong van
tai quy dinh vé quan 1y va bao dam hoat dong bay; Thong tu s6 32/2021/TT-
BGTVT ngay 14/12/2021 sta d6i, b sung mot sé diéu cia Thong tu sd
19/2017/TT-BGTVT ngay 06/6/2017;

- Thong tu s6 10/2018/TT-BGTVT ngay 14/3/2018 cua Bo Giao thong van
tai quy dinh vé nhan vién hang khong; ddo tao, hudn luyén va sat hach nhan vién
hang khong; Thong tu s6 35/2021/TT-BGTVT ngay 17/12/2021 sta ddi, bd sung
mot sb diéu cua Thong tu 10/2018/TT-BGTVT ngay 14/3/2018;

- Céc tiéu chuén co sd, huéng dan va tai liéu nghiép vy, ké hoach, phuong
thie, quy trinh va cic vin ban lién quan vé quan 1y va bao dam hoat dong bay do
Cuc HKVN ban hanh, phé duyét;

- Tai liéu hudng dan khai thac hé thdng thiét bi va tai liéu huéng dan khai
thac cua co s& ANS lién quan;
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- Céc phu udc, quy dinh hudng dan, tai liéu nghiép vu vé ANS cta ICAO va
diéu kién thuc té vé t6 chirc, k¥ thuat, khai thac, cung cép ANS;

- Cac van ban lién quan quy dinh vé thyc hién thu tuc hanh chinh trén moi
truong dién tur.

- Cac quy dinh cta cac co quan c6 thim quyén lién quan dén viéc cong b vé
thién tai, bao 1l hay dai dich, dich bénh nguy hiém.

II. NHAN VIEN THAM DU SAT HACH CHUYEN MON

1. Nhén vién duoc doanh nghiép lién quan dé nghi tham du sat hach dé cép
gidy phép, ning dinh ANS theo qui dinh tai Phu luc mau sé 3 ban hanh kém theo
Thong tu sb 32/2021/TT-BGTVT ngay 14/12/2021 sira doi, bd sung mot sd diéu
ctia Thong tu s6 19/2017/TT-BGTVT ngay 06/6/2017. Nhan vién duoc doanh
nghiép dé nghi tham dy sat hach dé cép gidy phép, ning dinh ANS phai c6 pham
chat dao duc tot, trung thuc, tim 1y 6n dinh, chap hanh nghiém cac quy dinh,
huéng dan, yéu cau cua Cuc Hang khong Viét Nam, doanh nghiép va to chirc lién
quan cung cip ANS va Hoi ddng sat hach cap gidy phép, niang dinh nhan vién hang
khong nhom Bao dam hoat dong bay.

2. Nhén vién tham dy sat hach c6 trach nhiém chip hanh cac quy dinh, huéng
dan lién quan néu tai Phy luc 1 ciia Huéng dan nay.

IV. HOQI PONG SAT HACH, TO SAT HACH, SAT HACH VIEN

1. Hoi ddng sat hach cap gidy phép, ning dinh nhan vién hang khong nhém Bao
dam hoat dong bay (ANS) (sau ddy viét tit 1a Hoi dong sat hach) do Cuc trudng
Cuc HKVN thanh 14p theo quy dinh tai Thong tu s6 10/2018/TT-BGTVT ngay
14/03/2018 ctia B6 Giao thong van tai quy dinh vé nhan vién hang khong; dao tao,
huén luyén va sat hach nhan vién hang khong; Thong tu sd 35/2021/TT-BGTVT
ngay 17/12/2021 sta d6i, bé sung mot sd diéu cua Thong tu s6 10/2018/TT-
BGTVT ngay 14/3/2018.

2. Ho& déng sat hach thanh 13p Tb sat hach chuyén moén cho nhan vién ANS bao
gom To sat hach bao gom To trudng, cac sat hach vién (sau day viét tat 1a TO sat
hach) sau khi thong nhat véi cac doanh nghiép ¢6 lién quan.

3. H& d@)ng sat hach, T sat hach hoat dong theo Quy ché hoat dong (do Cuc
trudng Cuc HKVN ban hanh).

4. Thanh vién T6 sat hach va Bo phan phuc vu sat hach chuyén mdén cho nhan
vién ANS (do Hoi ddng chi dinh dé gitp viéc cho T6 sat hach thuc hién viéc to
chuc, gidm sat, huong dan sat hach tai tung khu vuc theo ké hoach d3 duogc phé
duyét) cé trach nhi€ém chép hanh céc quy dinh, huéng dan lién quan néu tai Phy luc
1 cia Hudng dan nay.



V. NOIDUNG SAT HACH
- Sat hach 1y thuyét theo hinh thuc tric nghiém tryc tuyén;

- Sat hach thuc hanh thuc hién tai vi tri thiét bi huin luyén gid dinh (sau day goi
tat 1a SIM); vi tri lam viéc; van dap truc tiép;

- NO1 dung sat hach phai phu hgp véi trinh do chuyén mon, duang chuyén
nganh va nhiém vu cia nhan vién tham dy sit hach, tuan thu Thong tu $6
19/2017/TT-BGTVT ngay 06/06/2017 cta Bo truong Bo Giao thong van tai quy
dinh vé quan 1y va bao dam hoat dong bay, Thong tu sé 32/2021/TT-BGTVT
ngay 14/12/2021 sta d6i, b sung mot sd diéu cta Thong tu sd 19/2017/TT-
BGTVT ngay 06/6/2017 va cac van ban quy dinh phap luat khac lién quan.

VI. THE THUC SAT HACH
1.  Ngan hang cau héi:

1.1 Cau hoi sat hach chuyén mén ap dung cho nhan vién ANS trir d6i tugng 1a
huén luyén vién khong luu dugc Phong Quan 1y hoat dong bay Cuc HKVN phdi
hop voi cac doanh nghiép lién quan to chtc xay dung, trinh Cuc HKVN phé duyét.
Hang nim, ngan hang cdu hoi s& duoc ra soat, cip nhat, bd sung cho phu hop véi
tinh hinh thuc té tai tung co s¢. Co quan, don vi td chtrc huan luyén c6 trach nhi¢m
cap nhat, bod sung kién thirc cho nhan vién ctia minh khi c6 cac vin ban, tai liéu quy
dinh méi lién quan dén ANS.

1.2 Cau hoi sat hach chuyén mon ly thuyét dugc nap vao co s¢ dir li¢u sat hach
truc tuyén ciia Cuc HKVN dé phuc vu sat hach theo hinh thuc trac nghiém trén may
tinh. Cau hoi sat hach thuc hanh theo hinh thtrc van dap pht hop véi Muc 3 Phan nay.
Danh myc va céc bai thyc hanh trén SIM do doanh nghiép 13p va duoc co quan
thudng truc Hoi dong st hach thong qua.

1.3.  Co cau bo ciu hoi sat hach 1y thuyét va thuc hanh theo ndi dung chi tiét do
Hoi dong sat hach huéng dan cho ting loai hinh nhin vién ANS.

2. Désat hach

2.1. Déi véi huin luyén vién khéng luu

Nhan vién du sat hach lua chon chu dé sat hach phu hop v61 chuyén mon,
tranh trung ldp gitta cac nhan vién du sat hach, dugc Ho1 déng sat hach phé duyét.
2.2. Déivéi cic nhin vién ANS khdc

- Phong Quan 1y hoat dong bay Cuc HKVN to chirc viéc bién soan bo dé
thuc hanh theo hinh thirc van dap va danh myc cac bai thuc hanh trén SIM, thao
tac tai vi tri lam viéc phuc vu cho sat hach thyc hanh;



- Pé sat hach duge co quan thuong tryc Hoi d@)ng sat hach duyét, niém
phong trudce khi giao cho To sat hach;

- Co cdu d& sat hach 1y thuyét theo hinh thirc tric nghiém gdm c6 50 cau hoi,
mdi cau 1 diém;
- Co cu dé sat hach thuc hanh theo hinh thirc phong van gdm 5 cau, mdi ciu

20 diém; thyc hanh trén SIM, thao tac trén hé thdng, thiét bi véi thoi gian phi hop
v6i timg loai hinh cu thé (20-30 phut).

3. Hinh thire sat hach
3.1 Déivéi huin luyén vién khéng luu
Nhan vién tham du sat hach thuc hién:
- Soan dé cuong, gi4o an theo chu dé dang ky;

- Tryc tiép trinh bay ndi dung chuyén dé da ding ky véi thoi gian 15-20
phut cho mdi chuyén dé;

- Tra 161 cac ndi dung chuyén mén, nghiép vu do T6 sat hach hoi truc tiép.
3.2 Déivéi cic nhin vién ANS khic
a)  Sdt hach Iy thuyét:
1) Hinh thire: Sat hach truc tuyén:

- Mdi nguoi tham dy sat hach duoc cép mdt ma (user) va moi bai sat hach thi
sinh chi dugc phép truy cap 01 1an vao hé thong dé 1am bai sat hach;

- S lugng cau hoi: Bé sat hach 1y thuyét gdbm 50 cau hoi tric nghiém. Céc
cau hoi tric nghiém do hé thdng tu dong lya chon ngiu nhién tir ngan hang ciu hoi
trong co s¢ dir lidu.

- Thoi gian 1am bai sat hach: 40 phat, may tinh s& tu dong chdm bai va thong
bao két qua ngay sau khi ngudi du sat hach bam “ndp bai” hodc hé théng may tinh
s tu dong bao két qua khi hét thot gian lam bai.

2)  Ngén ngit ding dé sat hach:
- Cdu héi trdc nghiém sir dung tiéng Viét:
+ Nhan vién danh tin hiéu;
+ Nhan vién thong béo, hiép dong bay (trir vi tri kip truong)
- Cdu héi trdc nghiém sir dung tiéng Viét, tiéng Anh:
+ Kip trudng Thong bao, hiép dong bay;
+ Nhan vién xtr Iy hé thong dir liéu bay;
+ Nhan vién thong tin, din dudng, giam sat HK.
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+ Nhan vién khi tuong HK;

+ Nhan vién hiép dong tim kiém-ctru nan HK.
- Cdu héi trdc nghiém sir dung tiéng Anh:

+ Nhan vién khong Iuu khac;

+ Nhén vién thong béo tin tirc HK;

+ Nhan vién ban do, so do, dit liéu HK;

+ Nhan vién thiét ké phuong thirc bay.

b)  Sdt hach thuc hanh: Thyc hién bang hinh thirc van dap hodc trén thiét bj tai
vi tri 1am viéc va thuc hanh trén SIM, cu thé nhu sau:

1)  Sat hach van dap truc tiéb tinh huéng hodc trén thiét bi tai vi tri lam viéc:
- Ap dung cho nhan vién khong luu khéc, bao gdm:
+ Kip truong khong luu;

+ Nhan vién khong luu dé nghi cip lan dau, cip bd sung, cép lai gidy phép,
ning dinh va nhan vién khong luu khéc ¢ lién quan dén cac su cb hoat dong bay
tur muc D tr¢ 1€n; nhan vién dang trong thoi glan chd két luan ciia Cuc HKVN vé
su ¢ hoat dong bay; nhan vién vi pham quy ché, quy dinh sat hach; nhan vién da
hoan thanh huan luyén phuc hdi va sau khi nghi ché d6 thai san, 6m dau, 1y do ca
nhan duoc don vi chép thuan hay dugc don vi ctr lam nhiém vy khac.

* Ghi_chii: Pon vi lién quan c6 trach nhiém thong ké, ldp danh sdch riéng
va ghi chii ré Iy do nhdn vién phdi tham gia sat hach bang hinh thire van ddp triec
tiép khi dé nghi cap gidy phép, nang dinh.

+ Ap dung cho cac loai nhan vién ANS con lai (vi¢c sat hach tai vi tri lam
viéc ¢6 thé 4p dung trén co s& khong 1am anh hudng dén hoat dong bay va viéc
cung cap dich vu ANS lién quan);

- Thoi gian sat hach thyc hanh: 15-30 phut/01 nhan vién cho mdi loai ning
dinh (thoi gian chudn bi trude khi phong vén tir 10-15 phut)

2) Sat hach trén SIM:

- Ap dung cho kiém soat vién khong luu gia han ning dinh tai khu vuc c6
trang bi SIM.

- Thoi gian sat hach phi hop vai bai huan luyén trén SIM (20-30 phut).
* Ghi chu:

- Sdt hach bang hinh thirc phéng vin dwoc ghi ém phuc vu cho céng tdc
chéam bai:



- Trueong hop trong thoi gian cho két ludn ciia Cuc HKVN vé sw c6 hoat
dong bay, nhan vién dwoc phép tham dy sat hach theo ké hoach di dwoc phé
duyét. Sau khi co két lugn chinh thire, Hoi d(;ng sat hach sé can cir vao két ludn
ciia Cuc HKVN dé quyét dinh;

- Truwong hop thai san twr 4 thang tro lén co don ca nhan tw nguyén xin tham
gia sdt hach, ¢é chitng nhdn ciia co sé'y té du diéu kién sivc khde, hudn luyén phi
hop voi quy dinh va duoc don vi de nghi sé dwoc tham gia sat hach.

4. Thang diém va chim diém
4.1. Thang diém
a)  Doi véi hudn luyén vién khéong luu:
- Soan gido 4n theo chu dé dang ky: 25 diém;
- Truc tiép 1én 16p theo chu dé da chuan bi véi thoi gian 15-20 phit: 50
diém,;
- Tra lf{i van dap nhitng ndi dung khac vé chuyén mon, nghiép vu lién quan:
25 diem.
b)  Doi véi nhdn vién ANS khdc:

- Phan sat hach 1y thuyét: Can cir vao s6 lwong cau héi tra 10i dung: Toi da
1a 50 cau hoi, sau d6 quy vé muc dat va khong dat;

- Phan sat hach thuc hanh: Cham theo thang diém 100, sau d6 quy vé cac
murc dat va khong dat.

4.2. Cach danh gia:
a)  Dé6i véi hudn luyén vién khong leu:

- Mirc dat: Tir 80/100 diém trd 1én;

- Mtic khong dat: Dudi 80/100 diém tré xudng.
b)  Doi vdi kip truéng ANS:

Panh gia Piém Iy thuyét Piém thuc hanh

Dat Tra 11 ding theo dap an tir 42/50 cau | Tur 80/100 diém trd 1én
hoi tro 16n (84/100 diém)

Khong dat Tra 161 ding theo dap an tr 41/50 Du6i 80/100 diém tro
cau hoi tré xubng (82/100 diém) xubng

Ghi chii: Poi véi nhan vién tham dw sat hach ning dinh Kip trieong khéong dat
diém theo yéu cau nhung di diém ndng dinh kip vién thi sé dwoc cong nhén két
qua dat nang dinh kip vién tuwong ung.



c) Cac nhan vién ANS con lai khac:

Panh gia Piém ly thuyét Piém thwe hanh

Dat Tra 101 dang theo dap an tir 35/50 cau | Tir 70/100 diém tro 1én
hoi tré 18n (70/100 diém)

Khong dat | Tra 1oi dang theo dép an tir 34/50 cau | Duéi 70/100 diém tro
hoi tro xudng (68/100 diém) xubng

4.3. Chém bai sdt hach
a)  Chdm bai sat hach 1y thuyét:

Phan mém sat hach truc tuyén cua Cuc HKVN s¢ tu dong chidm bai va thong
béo két qua sat hach.

b)  Chdm bai sat hach thuc hanh:

- Panh gia két qua sat hach theo nguyén tic chidm diém doc lap, tdi thiéu 1a
2 thanh vién thudc T sat hach (bién ban phai c6 chit ky it nhat cua 2 sat hach
vién). Két qua sat hach 1a diém trung binh cta 02 sat hach vién (theo Phu luc 7, 8
kém theo Quyét dinh nay).

- Trong trudng hop diém danh gia cua hai sat hach vién 1éch nhau qua 10%,
can bdo cdo Thuong truc HOi dong sat hach xem xét, quyét dinh. Két qua cudi
cung dugc thong nhat trong T6 sat hach.

Ghi chii: Ddnh gid két qua déi véi Kip truéng ANS va cdc nhdn vién ANS:

- Dat két qua: Khi diém 1y thuyét va diém thuc hanh dat (quy dinh tai Muc
4.2 (b)(c) trén day),

- Khéng dat két qua: Khi diém 1y thuyét hodc thiee hanh khéong dat (quy dinh
tai Muc 4.2 (b)(c) trén day).

5.  Bao luu két qua/Sat hach lai

- Nhitng nguoi tham dy sat hach khong dat két qua thi dugc phép tham du ky
sat hach 1an sau. Ky sat hach lan sau s& dugc Cuc HKVN td chirc khong sém hon
01 thang va khong qua 03 thang ké tir ngdy cong bd két qua sat hach dé dam bao
viéc nhan vién lién quan dugc huin luyén lai kién thtrc, k§ ning va cong tac chuin
bi cua Ho1 déng sat hach;

- Trong truong hop sat hach 1y thuyét, thuc hanh ma két qua chi dat mot
trong hai (Iy thuyét hodc thuc hanh) thi s& bao luu két qua bai sat hach dat khong
qué 03 thang.



- Pbi véi cac truong hop chua ¢ gidy ching nhan dat trinh do Tiéng Anh
hang khong cho nhan vién bao dam hoat dong bay, két qua sat hach chuyén mon sé&
duoc bao luu khong qua 03 thang.

Ghi chii: Pon vi chii dong ra sodt, theo déi cdc trieong hop bao lieu két qud,
sat hach lai dé aé nghi Cuc HKVN xem xét 16 chirc sat hach hodc cong nhan theo
quy dinh.

6.  Gia han hiéu luc va cép lai gidy phép, ning dinh chuyén mén

- Can cur vao cac truong hop bat kha khang nhu c6 dai dich, dich nguy hiém,
diéu kién cong tac, tinh hinh thuc té va dé nghi ctia doanh nghiép, Cuc HKVN sau
thuc hién viéc xem xét ddnh gia an toan lién quan s€ thong bao vi¢c gia han hi¢u
luc cua gidy phép, nang dinh.

- Hang nam, don vi chu dong ra soat, cap nhat thong tin cua nhan vién; thoi
han hiéu luc cua giéy phép, nang dinh dé ge nghi Cuc HKVN stra doi, cap nhat,
cap lai gidy phép (ning dinh dang con hiéu lyc).

7. Thoi gian to chire sat hach

Cuc HKVN t6 chirc sat hach cap gidy phép, ning dinh nhan vién ANS dinh
ky va b6 sung hang nam khi doanh nghiép c6 nhu cau va dé nghi.

8. X ly vi pham
8.1 Doi vdi thanh vién Té sdt hach

a)  Hinh thirc xtr Iy vi pham d6i v6i thanh vién T6 sat hach do tap thé Hoi dong sat
hach quyét dinh bang da s6 phiéu. Trudng hop vuot qua thim quyén, bao cao Cuc
truong quyét dinh.

b)  Céc hinh thuc xr Iy vi pham tur nhic nho, phé binh, canh céo hodc bi bai mién
nhi¢m vu (tuy thudc vao mac do vi pham) nhu sau:

- Chiu trach nhiém truc tiép sat hach nhung khong phéat hi¢n hoac ¢d tinh cho
phép nhan vién tham dy sat hach mang tai li¢u vao phong sat hach.

- Lam 10 dé sat hach, danh trao bai;

- Lam thét lac, mét bai sat hach trong cac cong doan: Thu bai, ban giao, van
chuyén, chdm bai va luu trir bai sat hach.

- Cong sai diém sat hach.
- C6 hanh vi ti€u cuyc anh huong nghiém trong dén chat lugng sat hach.
8.2 Déi véi nhin vién tham dw sdt hach

a)  Nhan vién tham du sat hach vi pham cac Quy ché, quy dinh trong thoi gian
sat hach déu phai dugc 1ap bién ban vi pham tai phong sat hach theo mau tai Phu
luc 2 cia Huéng dan nay.
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b)  Hinh thtrc xtr Iy vi pham nhu sau:
- Nhitng truong hop sau ddy sé bi trir 20% sé diém sat hach:
+ Nhin bai ctia nhan vién tham du sat hach khac.
+ Trao d6i bai 1am hodc gidy nhap cho nhin vién tham dy sat hach khac.
+ Chép bai ctia nhan vién tham dy sat hach khac.
- Nhitng truong hop sau day sé bi dinh chi sat hach:

+ D3 bi nhic nhd mot 1an nhung trong ngay sat hach hom d6 vén tiép tuc vi
pham Quy ché.

+ Trao d6i bai trong khi sat hach da bi nhic nhé lan thi 2 nhung van ¢ tinh
tai pham, chuyén bai sat hach cho nguoi khéac chép;

+ Mang vao phong sat hach tai liéu va cac vat dung néu tai Muc 1 Phuy luc 1
ctia Huéng dan nay;

+ C6 nhitng hanh vi phan tmg 1am anh huéng dén két qua dot ky sat hach;

+ Co6 hanh dong, phat ngdn co tinh chat pha rdi; dwa thong tin sai léch lam
anh hudng dén ky sat hach; xac pham hay de doa thanh vién Hoi dong sat hach,
thanh vién t6 sat hach, thanh vién gidm sat.

+ Lam hg bai nguoi khac.
+ Trong sat hach thuc hanh c6 ddu hiéu vi pham an toan, gy mat an toan.
9.  Ché dj lvu trir
Hb so sat hach cdp gidy phép, niang dinh nhan vién ANS do co quan thudng
tryc Hoi dong sat hach luu trir t6i thiéu 13 04 nim. Riéng dbi véi phiéu két qua in
trén gidy cua bai sat hach truc tuyén va sat hach thuc hanh bang hinh thirc phong
van va SIM duoc luu trit 02 nam.
VILI. QUY TRINH SAT HACH
1. So d0 md ta: Chi tiét xem tai Phu luc 3 cua Hudng dan nay.
2. Mo ta cac budc thuce hién
Buce 1: Tiép nhdn dé nghi sat hach tir doanh nghiép

Céc doanh nghiép gui dé nghi ¢én Cuc HKVN qua hinh thtic tryc tuyén qua
moi trudng mang, dich vu cong truc tuyén phu hop véi quy dinh hién hanh véi cac
thong tin sau:

Vin ban dé nghi t6 chirc sat hach kém danh sach trich ngang gui vé Cuc
HKVN (keém file excel) cac thong tin li€én quan nhu sau:

a) S6 thir tu;
11



b) Ho va tén;

c¢) Ngay/thang/nam sinh;

d) Noi sinh (theo chimg minh thu nhan dan hoac thé can cudc);

d) Vi tri cong tac hi¢n tai;

e) Béng cép/chl'rng chi chuyén mon, huin luyén/chttng nhan thyc tap: Scan
ttr ban chinh.

g) S6 Gidy phép/ning dinh hién c6 (néu co);

h) Tiéng Anh kém thoi han cua ching nhén tiéng Anh (d6i v6i loai nhan
vién yéu cau trinh d6 tiéng Anh);

i) Strc khoe kém thoi han cta ching nhan stc khoe (d6i v6i loai nhan vién
yéu cau tiéu chudn strc khoe);

k) Nang dinh hién ¢ (néu co);

1) Loai gidy phép/ning dinh dé& nghi sat hach cip lan dau/gia han/bd
sung/cap lai;

m) Ghi cht (néu cd).

Ghi chu: File anh (3x4) duoi dang (*JPG, *JPEG, *JPE) duoc chup trong
khodng thoi gian 06 thang truée khi ndp ho so.

Buwée 2: Tham dinh hé so nhdn vién, lam thii tuc phé duyét danh sdch va
théng bdo cho doanh nghiép lién quan biét

Phong QLHPB Cuc HKVN tiép nhan giai quyét va tham dinh hd so du,
khong du diéu kién tham du sat hach dé tiép nhan hodc tir chdi tiép nhan giai
quyét; hudng dan hoan thién hd so trén Hé théng nghiép vu xir 1y thu tuc hanh
chinh (Mot ctra dién tir); lam cac thu tuc phé duyét danh sach nhan vién du diéu
kién tham du sat hach theo quy trinh sat hach.

Buoc 3: Thu phi sat hach

Phong QLHDB lam thu tuc thong bao cho doanh nghiép s6 phi phai ndp hoic
xéac dinh s6 phi phai ndp néu doanh nghiép ndp truc tuyén (muc thu theo quy dinh
tai Thong tu s6 193/2016/TT-BTC ngay 08/11/2016 cta B Tai chinh quy dinh
mirc thu, ché do thu, ndp, quan 1y va st dung phi, 1é phi trong linh vuc hang khong)
va cac van ban quy dinh vé thu tuc hanh chinh cung cap dich vu cong truc tuyén;

Bu6c 4: Lip, phé duyét va théng bdo ké hoach sat hach

- Phong QLHPB Cuc HKVN ldp ké hoach sat hach bao gdm cac thong tin:
Thoi gian, dia diém, hinh thirc sat hach; danh sach nhan vién du diéu kién tham du
sat hach tai tung khu vuc du kién; thanh vién Té sat hach; cac noi dung can phéi
hop dé chuan bi cho cong tac sat hach va dam bao khac;
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- Phong QLHDB trinh 1anh dao Cyc HKVN thong qua va lam thu tuc thong
bao cho doanh nghiép lién quan va Thanh tra Cuc HKVN biét dé phdi hop trién
khai thyc hién, gidm sat theo quy dinh.

Bude 5: Chudn bi sdt hach
Phong QLHDB Cuc HKVN:

- Théng nhét, 1ap danh sich séat hach vién (sé lugng sat hach vién/chuyén
mon) phtt hop véi sé luong thi sinh tham duy trong ky sat hach, trinh 1anh dao Cuyc
thong qua (theo danh sach T sat hach da duoc Hoi d@)ng sat hach/Lanh dao Cuc
HKVN phé duyét);

- Tao tai khodn dang nhap va mat khau cho nhén vién tham du sat hach Iy
thuyét theo nguyén tic khong trung 1ip giita nhirng ngudi tham du sat hach; gan
dé cho nhéan vién tham du sat hach phu hop véi loai dé duoc phé duyét;

- Phéi hop véi Tb sat hach t6 chirc soan va lam thi tuc phé duyét dé sat hach
thue hanh, niém phong va ban giao cho T6 sat hach;

- T6 sat hach kiém tra va nhan dé sat hach thuc hanh; kiém tra phong, trang
thiét bi phuc vu sat hach Iy thuyét va thuc hanh.

Buoc 6: Sat hach chuyén mon

Nhan vién tham dy lam bai sat hach 1y thuyét va thyc hanh:

- Déi véi sat hach 1y thuyét:

+ Kiém tra lai tai khoan va mat khau va ding nhap vao hé thong may tinh dé
lam bai sat hach truc tuyén (theo hudng dan chi tiét tai Phu luc 5 cla Huéng dan
nay);

+ Kiém tra théng tin ciia minh (ho va tén, loai d&) réi bam “vao thi” va 1am
bai tric nghiém;

+ Sau khi hoan thanh bai sat hach, bAm “ndp bai” hodc hé thong s& ty dong
bao két thiic néu hét thoi gian quy dinh;

+ Sau d6 bam vao “in két qua” (hodc thanh vién to sat hach s& in két qua);

+ Ky vao bién ban thu bai va phiéu thong bao két qua sat hach;

+ Nop phiéu thong bao két qua cho T sat hach va roi khoi phong sat hach.

- D6i véi sat hach thue hanh:

+ Vao phong sat hach ngay sau khi dugc goi tén vao du sat hach;

+ D461 voi hinh thirc phong van: Boc dé thuc hanh va bao lai s6 dé cho thanh
vién lién quan cua T sat hach, vao vi tri chuan bi trd 101 cau hoi, trd 161 cau hoi
truc ti€p vé chuyén mon cua sat hach vién;
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+ Pbi v6i hinh thire thuc hanh trén SIM, tai vi tri lam viéc: Thue hién viée
thuc hanh trén SIM hay thao tac tai vi tri lam viéc;

+ Ro1 phong sat hach sau khi hoan thanh viéc sat hach thyc hanh va theo chi
dan cta thanh vién lién quan cta T6 sat hach.

Buéce 7: Tong hop két qua, phé duyét danh sdach dat két qua sat hach

Phong QLHDPB Cuc HKVN phéi hop v61 B§ phan phuc vu sat hach téng
hop, bdo cdo va lam thi tuc phé duyét két qua sat hach chuyén mén cho nhan vién
ANS; dé xuit v6i doanh nghiép cac ndi dung vé thai do va ¥ thic tuan thu quy
dinh cta nhan vién tham du sat hach, chét luong va khuyén cdo vé cong tac huin
luyén lién quan (néu can thiét).

Bu6ce 8: Lam thii tuc cdp va trd két qud

Phong QLHPB Cuc HKVN lam thu tuc ban hanh Quyét dinh cép, gia han
gidy phép, ning dinh cho nhan vién ANS; nhdp két qua vao co s& dir lidu luu trit,
in va tra gidy phép, ning dinh nhan vién ANS cho doanh nghiép lién quan; ban
giao, luu vin ban, ho so tai liéu lién quan./.
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Phu luc 1: NQI QUY TAI PHONG SAT HACH CHUYEN MON CHO NHAN VIEN ANS

1. P6i v6i nhan vién tham du sat hach

a) Mic trang phuc gon gang, vin minh, lich su; khong giy on do, tuyét dbi
khong dugc gay roi lam mat trat tu tai khu vuc sat hach; tuan thu sy hudng dan cua
T sat hach va thanh vién Hoi dong sat hach.

b) Phai doc va chip hanh ndi quy phong sat hach, c6 mit tai phong sat hach
trude gio sat hach tir 15-20 phut;

c¢) Phai deo thé nganh/thé kiém soat an ninh hang khéng hay xuat trinh
chimg minh nhan dan, thé can cudc cong dan khi vao phong sat hach;

d) Khong dugce mang vao khu vuc sat hach va phong sat hach gidy than, but
x6a, cac loai tai liéu, vii khi, chit gdy nd, chat gy chay, dd udng cd con, phuong
tién k¥ thuat thu, phat, truyén tin, ghi am, ghi hinh, dién thoai, céac thiét bi dién tu;
cac thiét bi truyén tin co thé loi dung dé gian l4n trong qua trinh 1am bai sat hach
va cac vat dung c6 lién quan khac. Khong dugc hut thubc hodc st dung chét kich
thich trong phong sat hach;

d) Chi duoc mang vao phong sat hach bat viét, but chi, thudc ké, may tinh
bo tui khong co chirc nang soan thdo van ban va khong c6 thé nhé. Chi st dung
gidy viét va gidy nhap do T6 sat hach cung cap va di c6 chit ky cua thanh vién T
sat hach;

e) Ngdi dung vi tri, khong duoc thay d6i vi tri chd ngdi hodc di lai tu do
trong phong sat hach. Khong dugc ra ngoai trong thoi gian lam bai sat hach (trur
truong hop c6 1y do dic biét va duoc phép cua T sat hach);

g) Nghiém cAm viéc nho nguoi khac sat hach ho, lam bai hg, dua tai li¢u cho
nguoi khac chép, quay cop, trao ddi hodc co nhitng cir chi hanh dong gian lan
trong phong sat hach dudi bat ky hinh thic nao;

h) Trong khi 1am bai, néu c6 diém nao chua rd rang, ngudi du sat hach phai
hoi cong khai thanh vién T sat hach dé duoc giai thich. Phai gitr gin trat ty trong
phong sat hach. Truong hop dm dau bat thuong phai bao cdo dé can bo T6 sat hach
xu 1y kip thoi;

i) Trong qua trinh 1am bai khong tu y chuyén sang tmg dung khac trén may
tinh cho dén khi hoan thanh bai sat hach; Nghiém cdm cac hanh vi lam héng hé
thong may tinh phuc vu sat hach, khi phat hién may tinh khong sir dung duoc phai
kip thoi bao cdo cho Té sat hach dé xem xét, giai quyét;

k) Nguoi du sat hach chi dugce ra khéi phong sat hach va khu vuc sat hach sau
2/3 thot gian lam bai va sau khi da nop bai lam, dé sat hach cho céan bo sat hach;
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1) Khi ndp bai phai ky va ghi rd ho tén vao danh sach va vao phiéu két qua
sat hach theo yéu cau cua can bo T sat hach.

2. P6i véi thanh vién T6 sat hach
a) Phai deo thé nganh/kiém soat an ninh hang khong khi vao phong sat hach;

b) Thue hién day du thu tuc sat hach dbi v6i nguoi dy sat hach: Nhan dé sat
hach va phat tan tay nguoi tham du sat hach, 14p bién ban md dé sat hach;

¢) Pam bao ndi quy va trat tw phong sat hach. Ngin ngira viéc trao d6i, quay
cop bai, mang va st dung tai liéu, dién thoai hodc phuong tién lién lac, nhén tin,
luu trit dir li€u va cac vat dung co lién quan khac nhu dugc quy dinh tai DPiém d)
Muc 1 ctia Phu luc nay vao trong phong sat hach;

d) Nghiém cdm nhimng ngudi khong c6 nhiém vu vao phong sat hach trong gid
lam bai. Khong cho phép nhiéu nhan vién tham du sat hach ra ngoai trong ciing mot
thoi diém;

d) Giai quyét cac truong hop bat thudng xay ra trong qua trinh sat hach va
béo ngay cho can bd giam sat cua Co quan thudng truc ciia Hoi dong sat hach biét.
Khéng nhéc bai cho nhan vién tham dy sat hach. Lap bién ban cac trudng hop vi
pham Quy ché sat hach va tiy murc 6 vi pham d& nghi Chu tich Hi déng sat hach
dinh chi hodc trir diém sat hach ddi voi nhan vién tham du vi pham Quy ché/Noi
quy sat hach va lap bién ban su c¢d sat hach do cac 1y do k¥ thuét, hodc cac 1y do
khac 1am anh hudong dén két qua sat hach (Phu luc 2);

e) Puogc st dung dién thoai di dong trong thoi gian sat hach phuc vu cho cong
tac bao cdo Co quan thuong truc ctia Hoi dong sat hach hodc ghi 4am ndi dung sat
hach, khong lam viéc riéng, khong ro1 khoi phong sat hach khi khong c6 1y do;

g) Niém phong, ban giao ddy dui cac bai sat hach cho Hoi dong sat hach,
tranh 1am thét lac, trdo bai, lam hdéng bai sat hach;

h) Phong sat hach 1y thuyét phai c6 it nhat 01-02 thanh vién cua T6 sat hach
va B0 phan phuc vu sat hach.
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Phuluc2: MAU BIEN BAN XU LY VI PHAM QUY CHE SAT HACH, SU CO

1. Mdu bién bdn xir ly vi pham quy ché st hach

CUC HANG KHONG VIET NAM  CONG HOA XA HQI CHU NGHIiA VIET NAM
HQI PONG SAT HACH NVHK NHOM Péc 1ap —Tu do —Hanh phiic
BAO PAM HOAT PONG BAY

vvvveeennen, NEAY.....thang....nam 20....

BIEN BAN
XU LY VI PHAM QUY CHE SAT HACH

1. Nguoi 1ap bién ban (Thanh vién T6 sdt hach chuyén mén):

ONE/BAT ettt ettt ettt

CIUIC VUL et e e e e e e e e e e e e e e e et e e e e e e eeeeeeeeeeeeeeeessaareeeeeeereeas

2. Ho va tén thi sinh vi pham:
ONE/BAT ettt ettt ettt

CRUICVUL oot e e e e e e e e e e e e e e et e e e e e e e e e e e e e e e e e aaeraaeae s

Nang dinh du s&t hach: ......ccooiiiiiii e e

3. Nguoi lam chirng:
ONE/BAT ettt ettt ettt

CIUIC VUL ettt et e e e e e e e e e e e e e e e e e et e e e e e e e e e e e eeeeeeeeeeeearaaeeaneae s

Bién ban 1ap hdi: ............... ngay...... thang ...... nam 20....
Ngudi 1ap bién ban Nguwoi lam chirng Thi sinh vi pham
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén) (Ky va ghi ro ho tén)
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Phu luc 2: MAU BIEN BAN XU LY VI PHAM QUY CHE SAT HACH, SU CO

2. Mdu bién bdan xwr ly sw co sdat hach chuyén mon

CUC HANG KHONG VIET NAM  CONG HOA XA HQI CHU NGHIA VIET NAM
HOI PONG SAT HACH NVHK NHOM Poc 1ap — Tu do — Hanh phic
BAO PAM HOAT PONG BAY

1 Ong/Ba........oo
2. ON /B, .
3.

= PRIBONG QI XU LY SUE €O oo
Bién ban lap hoi ......... cung ngay dugc cac bén nhét tri thong qua.
Thanh vién 1 Thanh vién 2
(Ky va ghi ro ho tén) (Ky va ghi vo ho tén)
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Phu luc 3: SO PO QUY TRINH TO CHUC SAT HACH CHUYEN MON

Bat

Tiép nhan, phan loai hé
sor cla Doanh nghiép

Khiomg dat

Tir chéi tiép nhan do

Bat

Lanh dao Phong phan
cing thy Iy HS

A

Thém dinh HS

LE Phong =&t duyét HS
dat yéu ciu

!

LD Cuc duyét HS dat
yéu céu

!

Thu phi (Can ci¥ theo
QB phé duyét)

!

Lap KH SH, tA chic SH
va tdng hop BC KQ

-

LB Phing =ét duyét BC
KQ va Qb cdp GP, NB

v

LB Cuyc phé duyét Qb

S

khong dang guy dinh

Khing dat

v

LE Phong xet duyét tir
chii HS khang dat

L 4

LD Cyc duyét tir chii
HS khéng dat

| Tra KQ cho Doanh

chp GP, ND

nghiep

L hé sor

19




Phu luc 4: Miu danh sich dé nghi cip lin dau, gia han, bo sung, cap lai

DANH SACH DE NGHI CAP, CAP LAI GIAP PHEP, NANG DPINH CHO NHAN VIEN BAO DAM HOAT PONG BAY - 20....

PONVL ..
(Kém theo cong vén s6. ngey thang ném 20 ..)
TT| Hovatén Ngay | CCCD |Noisinh | Vitri| Bing cdp/chimg chi | S6GP | Tiéng |Thoihan tiéng | Stec | Stec | Ningdinh | NP [Hinh thiee| Ghicha
sinh cong chuyén mon/ dwgc Anh Anh khée | khoe | hién co ité nghi NB
tic hudn loyén/thwe tip cip (tir ngay/dén (ngay | (liér ké SH
hién ngay) hét han)|theo ND ¢
tai nghi SH)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
I |Trung tim
1] (Ké khai | ... K# sir QLHDB-Trrong 275- | Level ... TWR TSN |TWR TSN | Gia han | Cép lai do
theo The HKVN (-); HLDK TWR | 17/CHK | (Pdi hét han
can TSN (.-). HL thirc hanh ficomg hiéu hee
clede) tad vi tri (OJT) (.-.). vive... véu ¢ cita NB)
n'éf?g
Arh)
2. | 205- “KT.BD | -KT.BD | Cép ldn | Cdp lai do
17/CHK VHE; VHE: | dawbé | khéng dat
-KT.BD | -KT.BD | sung |%éfqudND
vVCCS vCCS sat hach
lan trirde
dé (hét han
hiéu lwc
ciiq NDJ
Tn:iug sb: ..... ngwddl..... nang dinh

* Bang lip bf}ng chieong trinh Microsaft Excel

Ghi clii: CCCM: Chieng chi chuyén mén; OJT: Huén hrvén thire hanh tai vi tri; HL: Huén hoyén; HLDK: Huén hiyén dinhky; HLND: Huén hiyén ning dinh; KT, BD: Khai thic, bao diréng
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Phu luc 4: Miu danh sach dé nghi cép lai do mit, rach

DANH SACH PE NGHI CAP LAI GIAY PHEP BI MAT RACH, HONG CHO NHAN VIEN BAO PAM HOAT PONG BAY-20....

PONVIL: ...
(Kém theo cong vin so: ngay thang nam 20......)
T Ho va tén Ngay sinh CCCD Noi sinh Vi tri cong tac S6 GP duge Ning Hinh thirc Ghi
T hién tai cip dinh chu
trong GP
dang con
hiéu luc
2 3 4 5 6 7 8 9 10
I | Trung tim .....
1]..... (Ké khai theo gidy Cap lai
CMTND/Thé cén Cap lai
cuoc) do GP
Cap lai hét han
hiéu lyc
I | Pai.....
1. (Ké khai theo gidy 295-14/CHK Cap lai .
CMTND/Thé cin Cap lai
cuoc) — G{) do
- Cap lai hong,
rach

* Bing ldp bang chwong trinh Microsoft Excel
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Phu luc 5: HUONG DAN SAT HACH NANG PINH TRUC TUYEN
1. Pang nhap

Cdc bwoc thuc hién:

e Budc 1: Truy cap toi dia chi: http://123.27.3.182:6868
e Buoc 2: Nhap Tén dang nhap va Mat khau dugc cung cap.
e Budc 3: Nhan Bang nhap

CUC HANG KHONG VIET NAM
CIVIL AVIATION AUTHORITY OF VIETNAM

e N
1 a8
ﬁ [ it k
@& Phan mém hién thi t6t nhét trén Chrome
L 4

Luwu y:

- Néu ngwoi sir dung ding nhdp sai 3 lan, hé thong sé hién thi ma “capcha” yéu cau nguoi dimg nhdp md dé xdc thuc
lai dang nhdp duoc vao hé thong.

- Hé thong dwoc sir dung tot nhat trén trinh duyét Google Chrome.
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2. Tham gia kiém tra
Sau khi ding nhap, hé théng hién thi man hinh danh sach céc ky thi bao gdm 2 hinh thirc

- Thi chinh thire (1): Cdc ky thi bat budc thi sinh phdi tham gia dé ldy két qua danh gid, sdt hach.
- On tdp (2): Dé thi sinh luyén tip trude ky thi chinh thirc.

THI-KIEMTRA  TRO GIUP LIEN HE . Nguyén Vin A «

© Thichinhthic ]

| APP TWR CRX [5] Bat dau 15:42 05/08/2018 [E] «ét thic 07:43 03/09/2132 v
e On tap 2

Thi thir KT ACC HAN, KV DAN RADAR 5] BAt dau 09:50 07/06/2018 [5] k&t thic 01:59 D6/07,/2132 v
| ACC_HN_Test &l B3t d3u 17:30 27/03/2018 5 et thac 09:30 23/08/2029 “

- Pé tham gia 1am bai thi, nhan chon tén ky thi. Hé thong sé& hién thi danh sach cac Nang dinh thi sinh phai tham gia sat hach
trong ky thi.

ANG KHONG VIET NAM
ONAUTHORITY OF VIETNAM

THI - KIEM TRA TRO GIOP LIEN HE . Nguyén VEn A -

© Thi chinh thiic

APP TWR CRX ¢ (5 Bét d3u 15:43 05/08/2018 5] két thic 07:43 03/09/2132 ~

P& thi Gidi thigu CQuy ché

| KT-APPTWR-CRX Lan thi 19/10000 . Kokt i ]

KV-APPTWR-CRX LEn this 14/10000 ' Xem ké




- Nhan nit “Vao thi” Dé bat dau lam vao lam bai.
- Vi cac ky thi ¢6 dat mat khéu truy cép, khi thi sinh nhén chon tén ky thi s€ hién thi ctra sO yéu ciu nhdp mat khau (Mat
khau s& dugc don vi to chirc thi cung cap). Thi sinh nhap mat khau duoc cung cép va nhan “Xac nhan” dé truy cap:

Théng bao

VUi leéng nhap mat khdu

[~ mMEt khau

Bong lai ¥ac nhan

- Sau khi nhan nut “Vao thi”, hé thong s€ chuyén sang man hinh lam bai véi cac khoi chirc nang:
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THI - KIEM TRA TRQ GIOP LIEN HE

. Nguydn Vin A ~

(Chon 1 phuang dn ding nhét)

] Use a normal conversational tone, and speak clearly and distinctly

[ ] maintain the speaking volume at a constant level

[ & slight pause before and after numbers will assist in making them easier to understand
[] Al of above

C5u héi 20. || Panh déu

The following shall always be read back:
(Chon 1 phuong dn ding nhét)

D ATC route clearances;
[ clearances and instructions to enter, land on, take off from, hold short of, cross and backtrack on any runway; and

[ runway-in-use, altimeter settings, S5R. codes, level instructions, heading and speed instructions and, whether issued by the controller or contained in ATIS
broadcasts, transition levels.

[ all above

Cau hoi 21. [ Banh ddu

What does ‘GO AHEAD' mean:
(Chon 1 phuang én ding nhét)

[ Go straight ahead

[ proceed with your message.
[ continue taxi

[ ]say again

+ (1) Bong hd dém ngugc thoi gian duge phép 1am bai;

+ (2) Danh sach s cau hoi caa dé thi, c6 thé nhan chon cau hoi tuong tng dé di chuyén nhanh dén cau hoi d6. Véi cau hoi da
tich chon dép an tra 101 s€ hién thi mau xanh; cac ciu hoi chua tich déap an sé hién thi mau x4m; c4u héi duoc tich danh dau s&
hién thi mau vang.
+ (3) Khung hién thi ndi dung cac cau hoi:

o Thi sinh tich chon dap an diing nhét
o C6 thé danh du cau hoi chua chéc chan dé xem lai,
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+ (4) Nut “Nop bai”: Sau khi nhan ndp bai, ngudi dy kiém tra s& khong thao tac trén bai kiém tra. Trong truong hop hét thoi
gian lam bai, thi sinh khong nhan ntit NQp bai, hé thong s€ tu dong thu bai lam cua thi sinh.
- Sau khi ndp bai hé théng s& tur dong tinh diém va hién thi két qua thi cta thi sinh:

~ »
KET QUA THI
Loai nang dinh: KT-APPTWR-CRX
M& nhan vién: ACCHN_1 Ngay thi: 10:03 28/08/2018

Ho va tén: Nguyén Van A Mgay sinh: 13/06/1987

Bon vi: Thi thef téng hop

SG cau tra 1ai ding 18 S&cau tra loisai: 32
56 cau chira tra 1&i: 0 Téng 58 ciu hdi: 50
Téng sd diém: 36 /80 Thai gian 1&m bai: 10(phit)

K&t qua thi : Khéng dat

Thi sinh Giam thi

[Ky, ghitd ho tén) (Ky, ghita ho tén)

- Sau khi thi xong, thi sinh c6 thé dang nhap lai vao h¢ théng dé xem lai két qua thi cia minh b::ing cach:
+ Pang nhap vao hé thong
+ Chon ky thi
+ Chon nuat “Xem két qua” tai nang dinh twong tmg:
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THI - KIEM TRA

LIEN HE

© Thi chinh thirc

APP TWR CRX

BE thi Gidi thigu Quy ché

KT-APPTWR-CRX

KV-APPTWR-CRX

+ Hé théng hién thj ctra s6 két qua thi cua thi sinh:

K&t qua thi

Bat dau K&t thic

08/08/2018 09:45:12 08/08/2018 09:59:44

5] B&tdau 15:43 05/08/2018

S6 cau ding

[5] K&t thic 07:43 03/09/2132 ~

L&n thi: 20/10000

L&n thi: 14/10000

Khéng tra lai Téng 6 cau Téng diém (/100)

47 0

50 94

‘Bong lai
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Phu luc 6: HUONG DAN CHI TIET VE VIEC SAT HACH CHO NHAN VIEN ANS
TRONG TRUONG HQP BAT KHA KHANG DO
THIEN TAI, DICH BENH NGUY HIEM

1. Piéu kién ap dung

- Trong truong hop bat kha khang do thién tai, béo lut néng, do dai dich hay
dich bénh nguy hiém dugc co quan c6 thdm quyén cua Viét Nam cong b6 khong thé
tién hanh viéc sat hach theo quy dinh, huéng dan thong thuong cia Cuc HKVN;

- Cuc HK'VN sé trao d6i théng nhat voi cac doanh nghi€p lién quan va c6 thong
béo trién khai viéc sat hach pht hop vé6i yéu cau nhiém vu va tinh hinh thyc tién.

2. Yéu ciu

- Cic dia diém t6 chtc sat hach truc tuyén phai thuc hién nghiém céc quy
dinh phong chong thién tai, dich bénh cua Chinh phu, chinh quyén dia phuong, Bo
Giao thong van tai va Cuc Hang khong Viét Nam;

- Trudng hop phat sinh nguy co cao vé dich bénh, khu vuc t6 chirc khong dam
bdo an toan, To sat hach phai kip thoi bao cao xin hodn, It thoi gian t6 chirc sat hach;

- TAt ca nhan vién tham duy sat, cac thanh vién T6 sat hach va cac nhan vién

lién quan phai tuan thu, thyc hién nghiém cac yéu cau, quy dinh, hudng dan cua cac
cap co tham quyén lién quan.

- Céc dia diém sat hach dugc don vi, co quan Cuc HKVN lua chon, danh gia
dam bao quy dinh, hudng dan cua cac co quan c6 tham quyén lién quan.

3. Pé sat hach

Pé sat hach dgqc co quan thuong truc Ho1 déng sat hach duyét, niém phong
trude khi giao cho To sat hach hoac bang hinh thuc phu hop khac.

4. Hinh thirc sat hach truc tuyén

4.1. Doi v6i huin luyén vién khéng luu

- Huén luyén vién tham gia sat hach tryc tuyén tai dai tram, co s& ANS hoac
vi tri phu hop véi di€u kién thyc t€ cia don vi va ca nhan. Truong hop ngudi
khong tham gia sat hach tip trung tai dai tram, co s& ANS s€ str dung cac phuong
tién, cong cy nhu may tinh (laptop, PC c6 webcam) hay may tinh bang cai trinh
duyét web dé truy cap dugc trang web sat hach truc tuyén ctia Cuc HKVN; duong
truyén Internet 6n dinh dé tham gia sat hach qua phong hop video truc tuyén (cac
tmg dung hop truc tuyén);

- Soan dé cuong, gido an theo chu dé dang ky;

- Trinh bay noi dung chuyén dé déa dang ky vai thoi gian 15-20 phut cho moi
chuyén dé qua Phong hop video truc tuyén;

- Tra 101 cac ndi dung chuyén mén, nghiép vu do T6 sat hach hoi truc tuyén
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4.2. Déi véi cdc nhan vién ANS khac
a) Poi véi sat hach 1y thuyét triee tuyén:

Nguoi tham gia sat hach thuc hanh truc tuyén tai dai tram, co s& ANS hoac
vi tri phu hgp véi dic€u kién thuc t€ cia don vi.

b) Sdt hach thwe hanh triec tuyén:

Thuc hién bang hinh thic van dép truc tuyén (qua phong hop video truc
tuyén hodc video call truc tuyén), trén thiét bi tai vi tri lam viéc/thuc hanh trén
SIM (c6 phuong tién ghi hinh phyc vu giam sat, cham diém) hodc Hoi dong sat
hach quyet dinh viéc danh gia két qua kiém tra huan luyén ning dinh, phuc hoi,
chuyén loai dé cong nhan két qua thuc hanh.

5. T6 chirc sat hach

5.1. Yéu cau doi voi viéc to chirc sat hach truc tuyén:

a) Pon vi dé nghi khi t6 chirc sat hach tai don vi, dam bao phong sat hach
phai du anh sdng, dam bao co sé vat chit, trang thiét bi phuc vu sat hach, dam bao
mang Internet dap ing nhu cau truy cdp cta ngudi ding, cic trang thiét bi hoat
dong 6n dinh, c6 hé théng du phong va cu can bo k¥ thuat tuc truc dé xir 1y su cd;
Thiét bi két ndi phu hop va dam bao van hanh thong sudt cac phan mém thi truc
tuyén ma Cuc HKVN dang st dung; c6 phuong tién giam sat bang hinh anh va cac
thiét bi can thiét khéc;

b) Trong toan bd thoi gian to chirc ky sat hach phai bao dam cac trang thiét
bi hoat dong 6n dinh, cé hé thong dién du phong va phai cir can b k¥ thuat truc dé
xu 1y su ¢0;

¢) C6 hé thdng phuong tién giam sat bang hinh anh truc tuyén toan bo hoat
dong cua phong sat hach;

d) Niém yét phong sat hach; noi quy phong sat hach, danh sach thi sinh tham
du sat hach & bén ngoai phong sat hach.

5.2. Tai céc dia diém sat hach truc tuyén: TH sat hach bd tri tdi thiéu mot
can bo thudc T sat hach giam sat, hudng dan qua thiét bi giam sat bang hinh anh
truc tuyén va tdi thiéu mot ngudi lam cong tac giam sat, hudng dan tai dja diém thi
sinh tham du sat hach.

5.3. Phong chong thién tai, dich bénh:

a) Bao dam thyc hién nghiém céc yéu cdu vé an toan phong chong thién tai,
dich bénh theo dung chi dao cua Chinh phu, chinh quyén dia phuong, Bo Giao
thong vén tai va Cyc HKVN nhu: phan b sb thi sinh tham dy tung dot, tung budi
hop 1y, dam bao khéng tap trung qua sd nguoi theo quy dinh; yéu ciu thi sinh dén
dung gio theo timg dot sat hach da duoc phan bo va roi khu vure sat hach ngay khi
két thuc bai sat hach;

b) Trong trudng hop dich bénh nguy hiém, b tri chd ngdi cho nguoi tham
du sat hach trong phong sat hach dam bao khoang cach an toan theo khuyén cao
phong dich cia B§ Y té; trang bi dung dich rua tay sat khuan tai moi phong sat
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hach; t6 chitc do than nhiét; tit ca cac thi sinh, can bo sat hach, can bd giam sat va
nhiing nguoi ¢ mat trong khu vuc t6 chiic sat hach phai deo khau trang; vé sinh
phong sat hach trudc va sau moi buoi sat hach.

6. Cac huéng din khac

Thuc hién theo cac ndi dung lién quan khac cua Huéng dan nay.

30



Phu luc 7:

CUC HANG KHONG VIET NAM a*'E
HOI PONG SAT HACH NVHK

NHOM BAO PAM HOAT PONG BAY

BIEN BAN CHAM PIEM BAI SAT HACH - VAN DAP
Oral Examination Result

Sat hach vién (ghi r6 ho va tén)

Khu vuc sat hach (Area of examination) Examiner (full name and signature)

Dia diém st hach (location): Examiner 1 Examiner 2

Ngay sat hach (date):

Nang dinh sat hach (license/rating):
Ho tén thi sinh (Name of participant):

Dé s6 (Test number):

Panh gia caa Danh gia caa = R
STT | Chuhéi/Question | SHV 1/ Result of | SHYV 2/Result TB?Sel‘fa . G';I‘Oct';“/
(Number) Examinner 1 of Examinner 2 g
1 Cau 1/Question 1
2 Cau 2/Question 2
3 Cau 3/Question 3
4 Cau 4/Question 4
5 Cau 5/Question 5
Tf;ng diém/Total
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Phu luc 8:
CUC HANG KHONG VIET NAM

HOI PONG SAT HACH NVHK *
NHOM BAO PAM HOAT PQNG BAY

PHIEU PANH GIA SAT HACH THU'C HANH
TREN THIET BI GIA PINH (SIM)

Vi tri thuc

Baitaip s6: ..ovovvin.. .
P hanh:

Ngay.......thang

.....nam 20....

Ho tén nguoi du sat Két qua: ...... /100

hach: Dat: Khéong
Pon vi cong dat:
tac: . U

Piém

Ghi chii phan hoc
NoOi dung danh gia vién can duwgc bo
sung

1. Trinh tu theo MANOP

a. Pling cic budc

b. Thoi diém xir 1/ d6 chuan xé4c

/10

2. Phén tich va l1ap ké hoach kiém soat

a. Kha ning phan tich va du tinh nén khong luu

b. Theo ddi toan b dién tién cta nén khong luu trong
moi thoi diém

c. Lap ké hoach va hiéu chinh ké hoach da lap

/10

3. Chuyén giao kiém soat

a. Chuyén giao dung thoi diém

b. Chuyén giao du thong tin

/5

4. Thuat ngir

a. Str dung thuat ngit vo tuyén chudn va thuat ngi hiép
dong chuan

b. Phat am chuan, ngir diu, toc d9, am lugng nodi

/10

5. Hiép dong

a. Thoi diém, do chuan xac

b. B9 an toan, hiéu qua khi hiép dong véi cac don vi
khac

c. Kha ning giit quan hé hiép dong thoai

d. Hiép dong giira cac vj tri

/5

6. Khai thac BPD

a. P chinh xac

b. Pung thoi diém

c. Kha ning sap xép, di chuyén Strip

/10

7. Sir dung trang thiét bi

a. Hiéu biét vé cach sir dung trang thiét bi SIM

/5
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b. Str dung trang thiét bi phuc vu hiéu qua/ don gian hoa

cong vige
8. Qui trinh giao, nhan tai vi tri
a. Briefing day di cho KSV nhan vi tri /5
b. Cach thirc Briefing (d¢ hicu, day du)
9. Pam bdo an toan trong PHB /40
a. Ap dung tri s6 phan cach
Tong diém /100
NGUOI DU SAT HACH CAN BQ SAT HACH 1 CAN BQ SAT HACH 2
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