
UY BAN NHAN DAN 
THANH PHO CAN THEY 

se):  128 /QD-UBND 

LONG HOA XA HOI CHU NGHIA VI ET NAM 
DO  14p - Ttr do - H#nh phtic 
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QUYET DINH 
Phe duyet quy trinh not b9 giai quyet thu tuc,hanh chinh linh vtyc bOi thtro'ng 
nha rm.& thuOc thAm quyen giii quyet cua Uy ban nhan dan thanh phO; 
quan chuyen mon thuOc Uy ban nhan dan thanh phO; quan, do'n vi trtyc 

thuOc Uy ban nhan dan thanh phO, Uy ban nhan dan cap huyen, 
Uy  ban nhan dan cap xa 

CHU TICH UY BAN NHAN DAN THANH PHO CAN THCi 

Can cti. Ludt To chirc chinh qui/en dia phtrang ngay 19 thong 6 nam 
2015; 

Can ca Nghi dinh so 61/2018/ND-CP ngay 23 thong 4 nam 2018 cua 
Chinh phi ve yrec thtrc hien ca c14 mat cua, mat cua lien thong trong giai 
quyet thi tyc hanh chinh; 

Can ca. Thong ttr se; 01/2018/T7'-VPCP ngay 23 /hang 11 nam 2018 
cia Van phong Chinh phu 'Throng dan thi hanh mat so quy dinh cua ,Nghl 
dinh so 61/2018/ND-CP ngay 23 thong 4 nam 2018 cua Chinh phti ye yieC 
thtrc hien ca the mat cua, mat cua lien thong trong giai quyet thti tyc hanh 
chinh; 

Can cu Quyit dinh so 101/QD-BKHCN ngay 21 thong 01 nam 2019 
ctia BO Khoa hoc ya Cong nghe ye vie'c tong ho mo hinh khung He thong 
quan lY chat luring theo tieu chuan quac gia TCVN ISO 9001:2015 cho cac 
ca quan, to chirc thuac he thong hanh chinh nha ntroec tai dia phmang; 

Xet de nghi cua Giam dac See Tu. ',hap. 

QUYET DINH: 

Dieu 1. Phe duyet quy trinh not b6 giai quyet thu tut hanh chinh linh 
vkrc b6i thugng nha nuac thu6c tham quyen giai quyet cua Uy ban nhan dan 
thanh pho; ca quan chuyen mon thu6c Uy ban nhan dan thanh pho;,  ca quan, 
dan vi trkrc thu6c Uy ban nhan dan thanh pho, Uy ban nhan dan cap huyen, 
Uy ban nhan dan cap xa-  (kern Danh mkic). 

Dieu 2. Giao Giam d6c Soy Tu phap ra soot, dieu chinh cac quy trinh 
not b6 da phe duyet dam boo phu hop vari,  Quyet dinh nay. Giao Giam dOc 
Soy Thong tin va Truyen th6ng 	tri, phoi hop vbi Giam doc Sa Tu phap 
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xay dung quy trinh dien tit giai quy& thu tic hanh chinh tai phan mem dm 
He thong thong tin mOt cfra dien tir, ang dich vi cong thanh pho de dp 
dung. 

Dieu 3. Chanh Van phong Uy ban nhan dan thanh ph6, Giam d6c So. 
Tu phap; Giam d6c So Thong tin va Truyen thong; Thu truong so, ban, 
nganh; Chu tich Cy ban nhan dan qu4n, huyen; Chu tich Uy ban nhan dan 
xa, phuarng, thi tran va to chirc, ca nhan có lien quan chiu trach nhiem thi 
hanh Quyet dinh nay./.01 

Noi nh(ifs: 
- Nhtr Dieu 3; 
- Cuc KSTTHC, VPCP; 
- CT, PCT UBND TP; 
- VP UBND TP (2,3EG); 
- COng TTDT thitnh pho; 
- Ltru: VT.QNllik 
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A GIAI QUYET CUA tY BAN MAN DAN THANH PHO; CO 
HUYEN MON THUQC tjY BAN NHAN DAN THANH PHO; CO 

DON VI TRIIC THUQC f1Y BAN NHAN DAN THANH PHO, UY 
BAN NHAN DAN CAP HUYEN, i'JY BAN NHAN DAN CAP XA 

(Kern theo Quyit chinh so: 128 /QD-UBND ngay 20 thong 01 nom 2021 
caa Chfi tich Uy ban nhan dan thanh ph O Ccin Tha) 

STT Ten quy trinh n(ii 130 

A Thit tyc hanh chinh caliiii—ih 

1 
Thu tyc phyc hoi danh du 

2 Thu tyc xac dinh co quan giai quyet boi thu6ng 

3 
Thil tic giai quy6t yeu au boi thuong tai ca quan nye tiep quan 17 
ngt.thi thi hanh cong vu gay thiet hai. 

B Thu tyc hanh chinh cap huycn 

4 Thu tyc phyc hoi danh dy 

5 
Thu tyc giai quyet yeti au boi thixong tai co quan tryc tiep quart 13',  
nguoi thi hanh cong vu gay thiet hai. 

C Thu tyc hanh chinh cap xa 

6 
Thu tyc giai quyet yeu cau boi thtrecng tai car quan tryc tiep quan 132 
nguad thi hanh cong vu gay thiet hat 
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