BO GIAO THONG VAN TAI CONG HOA XA HOI CHU NGHIA VIET NAM
DPoc 1ap - T do - Hann phue

Sé: A3L¥ /QD-BGTVT _
0 A3E/Q Ha Noi, ngay AS thdng 7 niim 3049,

QUYET PINH

Quy dinh danh gia mirc d¢ l’mg dung cong nghé thﬁng tin va ché dd bio cio
dinh ky tinh hinh ing dung cong nghé thong tin ciia cic cor quan nha nuée
thudc B Giao thong van tai

BO TRUONG BO GIAO THONG VAN TAI

Csn cir Nghi dinh s6 12/2017/ND-CP ngay 10/02/2017 ctia Chinh phtt quy
dinh chirc ning, nhiém vu, quyén han va co chu t4 chitc ciia B§ Giao thong van tai; |

Cin cit Nghi dinh s6 64/2007/ND-CP ngay 10/4/2007 cia Chinh phi v& ‘mg
dung CNTT trong hoat déng clia co quan nha nudc;

Cén cir Thong tu s6 06/2013/TT-BTTTIT ngay 07/3/2013 cta B§ Thong tin va
Truyén théng quy dinh ché d6 béo cdo dinh k¥ vé tinh hinh tmg dung cong nghé
thong tin clia co quan nha nudec;

Can cit Quyét dinh s6 2342/QD-BTTTT ngay 18/12/2017 cia B§ Théng tin
va Truyén théng phé duyét phuong phép dénh gia mirc d§ ting dung CNTT ciia co
quan nha nudc;

Theo d& nghi cta Gidm dbe Trung tAm Céng ngh¢ thong tin,
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh ndy Quy dinh dénh gid méc &6 tng
dung cdng nghé théng tin va ché d bao cdo dinh ky tinh hinh tng dung céng
nghé thﬁng tini clia cac co quan nha nudc thude BG Giao thong véan tai.

Bleu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky ban hanhva thay thé Quyét
dinh sé 945/QD-BGTVT ngdy 08/5/2018 cia B trudng B Giao théng vén tai
quy dinh d4nh gis mirc d6 tng dung céng nghé théng tin va ché &6 béo céo dinh
ky tinh hinh tmg dung céng nghé thdng tin cia cdc co quan nha nude thude Bd
Giao thdng vén tai.

Piéu 3. Chanh Vin phdng Bd, Gidm dbc Trung tAm Cong nghé thong tin,
Tong cuc truéng Tong cuc Pudng bd Viét Nam, Cuc trudng cic Cyc trire thubée B

va Thu truéng céc co quan, don vi ¢é li€n quan chiu tréch nhiém thi hanh Quyét
dinh nay./. 4

Noi nhin:

- Nhir Bidu 3;

- Bo trudmg (d& béo céo);

- Luu VT, TTCNTT (03 ban).




BO GIAO THONG VAN TAI CONG HOA XA HQI CHU NGHIA VIET NAM
' Pjc lap - Tw do - Hanh phiic

QUY PINH
Panh gia mirc d9 wng dung cng nghé thong tin va ché 30 bao eao dinh ky
tinh hinh ng dung cong nghé thong tin ciia cic co quan nha nwoe thude Bo
Giao thong van tai

(Ban hinh kem theo Quyét dinh 56 ANZ/QD-BGTVT ngay A5 thang 7 ndm 2019
ctia BY trudng B Giao thong van tdi)

Chuwong 1
QUY DINH CHUNG

Pidu 1. Pham vi didu chinh va déi tugng ap dung

Quy dinh ne‘ry quy dinh viéc d4nh gia mirc do ting dung cong nghé thdng tin
va ché dd bdo cdo dinh ky tinh hinh ung dung céng nghé thc”mg tin clia céc co
quan nha nude thudc Bo Giao théng vén tai. Quy dinh ndy 4p dung cho céc
Cuc, Tong cuc trire thuéc Bo Giao thong van tai.

Piéu 2. Myc dich danh gia

1. Téng hop tinh hinh mg dung cong nghé thong tin trong cac co quan
thudc Bo-Giao thong vén tal theo quy dinh tai Nghi dinh s6 64/2007/ND-CP
ngay 10 théng 4 nfim 2007 cua Chinh pha vé ting dung cong nghe thdéng tin
trong hoat ddng ctia co quan nha nudc & thuc hién ché d6 bao céo dinh kJ;

- 2. Gidp Lanh dao B4 va Lanh dao céc co quan kip thdi chi dao khéc phuc
nhung tdn tai han che trong viéc tmg dung céng nghe théng tin phuc vu cong tac
quéan ly, chi dao diéu hanh;

3. Néng cao hon nita trach nhiém cta thu trudng va can b céng chirc cla
CAC cO quan trong trién khai {mg dung cong nghé thong tin.

Pidu 3. Nguyén tic thu'c hién

Qua trinh dénh gi4 phai tuan thi céc ndi dung cla Quy dinh nay, dam bio
chinh xéc, khéch quan, cong khai, phan dnh dtng tinh hinh thyc té két qua tmg
dung c6ng nghé thong tin cu thé ciia timg co quan.

Chwong I

QUY PINH CU THE VE PANH GIA MUC PO
UNG DUNG CONG NGHE THONG TIN

Didu 4. Noi dung danh gii mie df wng dung cong nghé thong tin
Ndi dung danh gid mic 45 Ung dung cdng nghé thong tin bao gom:

i



1.Ha t@ing k¥ thuét cong nghé théng tin;

2. Ung dung cong nghé théng tin trong hoat déng cia co quaﬁ;

3. Trang théng tin dién t/ Cdng théng tin dién tir;

4. Cung cép dich vu cbng tryc tuyén;

5. Co ché, chinh sich va cdc quy dinh cho {mg dung cdng nghe thong tin;
6. Nhén lgc cho tmg dung c6ng nghé thdng tin;

7. Béo d4m an toan théng tin.

(Chi tiét c4c tidu chi dénh gid quy dinh tai Phy luc ).

Diéu 5. Phwong phip danh gid

Phuong phép tinh diém va danh gid mitc d6 ing dung cdng nghé thong tm
duoc quy dinh chi tiét tai Phu luc 2.

Piéu 6. Trinh tw, thoi gian thwe hién danh gia

1. Hang nm, c4c co quan tién hanh tw ddnh gi4 mic d6 tmg dung cong
nghé thong tin theo mau tai Phu luc 1, va g béo céo v€ BY Giao-thong vén tai
(qua Trung tdm CoOng nghé théng tin) bang file dién tr theo dia chi
tic@mt.gov.vn va qua duong cong van. '

2. Trén co s& két qua tr danh gi4 cfia cic co quan, T6 thim dinh s& tién
hanh thdm dinh, d4nh gi va théng béo két gua trong Quy Il hang ndm.

Pidu 7. Thim dinh két qua ty danh gia

1. Trung tim Céng nghé thdng tin chiu trdch vhidm thanh 14p T4 thim dinh
dé tham dinh két qua trr danh gid mirc do vmg dung cong nghé thong tin cda cac
Cuc, Téng cuc.

Thanh phan T4 tham dinh gom Léanh dao Trung tdm CNTT lam T4 trudng,
thanh vién T4 thdm dinh gdm dai dién cdc Cuc, Téng cuc.

Kinh phi hoat dong cla T6 thdm dinh dugc chi trong dur to4n giao ngin
sach hing nim va cic ngudn chi hop phap khac.

2. Co sé tién hanh d4nh gig, xép hang:

a) S6 lidu cung cip chia céc co quan theo mAu tai Phu luc 1;

b) Péi chiéu, kiém tra tinh hop 1y v& thdng tin, s lidu c6 lién quan.

c) Két qua khao sat thuc té (ndu c6). :

Piéu 8. Phin loai mirc dd tng dung cong nghé thong tin

Viéc dénh gid mirc do img dung céng nghé thong tin tong thé va theo timg

nhém tidu chi duge phén theo 4 mue tdt, khé, trung binh va yéu. Cac mirc danh
gid dugc xac dinh trén mirc diém dat duge ctia timg co quan, cu thé nhu sau:

- Mitrc t6t: 14 co quan 6 didm dénh gi4 16n hon hodc bing 0,8 mutc diém t6i
da;

- Mirc kha: 1a co quan co dlem dénh gia 16n hon hoic bing 0,65 mirc diém
t61 da va nho hon 0,8 mirc diém t8i da;



- Muc trung binh: 13 co quan ¢ c’nem d4nh gid 16n hon hodc bing 0,5 mirc
. diém t6i da va nho hon 0,65 mirc dibm 61 da;

- Mitc yéu: 13 co quan ¢6 diém dénh gi4 nhé hon 0,5 mirc dim tdi da.

Chwong IIL
TG CHUC THU'C HIEN

Pidu 9. Céc Cue, Tong cuc

1. Thyc hién dénh gid mic d6 Ung dung cong nghe thng tin cla co quan
dam bao diy du, chinh x4c va kip thoi.

2. Gtri bao cdo vé Bo Giao théng vén tai (qua Trung tim Cong nghe thong
~ tin) theo quy dinh tai Khoan 1 Piéu 6 Quy dinh ndy .

Piéu 10. Trung tdm Cdng nghg théng tin

1. Chi tri td chirc danh gid mic 49 ng dung cOng nghe thong tin cia cac
co quan dinh ky hang nim; theo doi, hucmg d&n, kiém tra viée trién khai, t6 chirc
thyc hién Quy dinh nay. -

2. Tdng hop, béo cio dinh ky vé tinh hinh tmg dung cong nghe thong tin
ctia B6 Giao théng vén tai. -

Pidtu 11. Trong qud trich trién khai thuc hién, néu c6 vuéng mAc, phat sinh,
Tha trudng cdc co quan va cé nhan c6 Lién quan k1p thoi phén anh vé B6 (qua
Trung tdm Cdng nghé thong tin) dé tdng hop bao cdo Lanh dao B4./.



PHU LUC 1
BIEU MAU BAO CAO TINH HINH UNG DUNG CONG NGUE
THONG TIN, PHAT TRIEN CHINH PHU PIEN TU CAC CUC,
TONG CUC TRU'C THUQC BQ GIAO THONG VAN TAI

Thoéng tin theo béo cdo ndy dugc st dung dé dsnh gia mtc @9 tng dung cong
nghé théng tin (CNTT) cita cdc Cuc, Téng cuc trre thude B Giao thong vén tai. Do
d6, Trung tAm Cong nghé théng tin trén trong d& nghi cac don vi cung cip théng tin
chinh x4c, phdn 4nh ding thyc trang.

Mbc thyi gian cho cdc sb lidu théng k& nim 2018: 01/01/2018 d&én hét ngay
31/12/2018.

Vui 1ong tham khdo myc “Giai thich tir ngt” (Muc 10) tai trang cudi trude khi
thue hién khai théng tin.



THONG TIN CHUNG

1. N&m bdo céo: ......
2. Tén co quan béo céo: e eeetereerereseessrersreseestisseresetraneienressstistiareieaniesatessiaatesettisresat et hr s e a s pre e
3. Bia chi co quan: ......... feeareraeereeesitereeee Nt e bt e4Se et s e e A s e Re e R e R e RO R e et E T s e RS ra s e e b e s .
4. Pia chi trang/céng thong tin dién tir (Web31te/Porta1) ChIN thIC: ceoveerrereenresesserensesneceeeees
5. Pham vi d4oh gia ‘mg dung CNTT:
5.1, Téng sb don vi thude Cuyc/T: éng CUC! teverreminvrssanne
Ghi chii: Pham vi thong ké bao gom cdc don vi truc thude Cuc/T ong cuc, cu thé nhu sau:

- Téng cyc PBYN: céc co quaﬁ tham mucu gitip viéc Tong cuc trudng, cdc Cuc, Trung tém
Truyén thong va Thong tin dudng bo;

- Cuc HHVN: cdc co quan tham muu gitp viéc Cuc trudng, cde Chi cuc hang hdi, cdc
Cdng vy hang hdi; '

- Cuc HKVN: cdc co quan tham mueu givp viée Cuc-trieong, cde Cang vu hang khong;

- Cuc DKVN: cdc co quan tham muu giup viéc Cuc trudng, Trung tdm tin hoc, edc Chi cuc
- deing kiém; ‘

- Cuc DINDVN: cdc co quan tham muu giup viéc Cuc trudng, cdc Chi cyc DTND, cdc
Cang vu DTND;

- Cuc DSVN: cdc co quan tham muu gitip viée Cyc fruong;

- Cuc Y 18 GTVT: cdc co quan tham mueu giilp viéc Cuc truong.-

5.2. Tong sb can bd, cdng chirc, vién chirc ciia Cue/Tong cuc (viét tit CBCCVC): .......... ngudi

CBCCVC cia Cuc/Tdng cuc trong pham vi thing ké bao gom cde CBCCVC cia cdc don vi
thudc Cyc/To"ng cuc néy trén.

. MUC 1. HA TANG KY THUAT CNTT

1. Trang bj méy tinh (bao gdm mdy tinh dé ban, x4ch tay, may tinh bang). _
Téng sb mdy tinh: ..o chiéc TY 18 trang bi mdy tinh cho CCVC: .......... %
(Théng ké s ligu tai cde dom vi d liét ké & trén)

2. Cai dit phin mém diét Virus ban quyén:
Téng sb may tinh duge cai dit: ............. chibe Ty 16 may tinh duge cai dit: ....... e %o
(Théng ké s6 liéu tai tru s¢ Cuc/Téng cuc) '

3, K&t nbi mang Internet

- Téng bing thong két ndi Internet quy ddi ciia céc dcm vi thude Cuc/Tdng cuc (cach tinh xXem
tai muc 10.1): .o, Mbps. :

- Ty 1¢ bang thong két ndi Internet quy ddi/ CBCCVC (céch tinh xem tai muc 10.2):
.................... Mbps/ngudi '



(T?zé'ng ké s6 ligu tai try sé Cuc/Téng cuc)

4. Két nbi mang dién rong ctia Cyuc/T dng cuc (WAN - Wide area network)

Ghi chii: Mang dién rong (WAN) cua Cyc/chng cuc la mgt hé thé'ng mang két ndi cdc mang
cuc b9 (LAN - Local Area Network) cia cdc don vi thude Cuc/T éng cuc voi nhau (trong
truomg hop Cuc/Tdng cuc cd mang két néi cde don vi voi nhau thi ciing duge tinh tuong t).

Cuc/Tbng cuc d4 c6 mang dién 1dng
0 Co O Khong
Néu ¢6, cung cdp cdc thong tin sau:
- 86 Iuong don vi d4 két ndi véi mang dién rong clia Cuc/Tong cuc: ....coveeererernnecs don vi

- T¥ 1& dom vi d4 két ndi véi mang dién rdng cla Cuc/Tong CUC! tvivevrrerasniens .%

- Mang dién rdng clia Cuc/Tdng cue duge két ndi theo phuong thirc no:
(] Kénhriéng
O Qua Internet
[ Phurong thitc Kh&c (EU IE): vvwvereremcesrissesorsmscsessmsssnmerrarssassssisssssssssssasesse eeerabesees s easrerane s .
- Mang dién rng ctia Cuc/Téng cuc dang duge vén banh theo hinh thie néo:
[L] Ty v&n hanh
- [1 Thué nha cung cép dich vu v4n hianh
[] Hinh thirc KRAC (IBUIB): +.veesreeeesrersssemmaessmessessensecreesssessssassssssssmssssssssssssssssssssssssssssssass .

- L1et ké cac g dung dang duge sit dung trén mang dién rdng cia Cuc/Téng cuc:

5. Trung tdm dit liéu/Phong méy chi ciia Cyc/Tong cuc
Ghi chii: Trung tém dit liéu/ Phong mdy chu ¢ thé do Cuc/T ong cuc tw xdy dung hodc thué
dich vu.

Cuc/Thng cuc hién dang cé _
O Trung tam dit liéu O Phong may chu [0 Thué dich vu

Théng tin dudi ddy chi khdo sdt déi véi Trung tém dit liéu/ Phong mdy chil do Cuc/T ong cuc
truc tiép quan Iy. Khdi niém Trung tdm dit liéu xem tai myc 10.3. :

Néu Cuc/Téng cuc c6 Trung tdm dit ligu, cung cdp thong tin muc 3.1, 5.2, 5.3
Néu Cuc/Téng cuc ¢ Phong mdy chii, cung cdp thong tinmuc 5.4, 5.5
Néu Cuc/Téng cuc thué dich vy, cung cdp théng tin myc 5.6

2
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e Thong tin v& Trung tAm dit lidu:

5.1. Trung tm dir liéu do Cuc/Thng cyc -
L Tu vﬁﬁ hanh v duy tri
[ Thué nha cung cAp dich vu, ghi 15 tén don vi cung
CAPY wvevervearissesressorsasseneonsmsenconsarassnsas '
5.2. Cuc/Tbng cuc c6 Trung tAm dit liéu dy phong khong?
Ghi chu;: Trung tdm dit liéu du phong cé thé do Cuc/Téng cuc ty xdy dung hodc thué dick vy
1 ¢o L} Khéng
5.3. Trung tAm dit liéu d4p vmg tidu chudn nio:
a) Dép tmg tiéu chudn, quy chuin k¥ thuat 361 v6i Trung tam dit lidu d& duge quy dinh tai
Thong tir s6 03/2013/TT-BTTTT ngay 22/01/2013 ctia B Thong tin va Truyén thong.
Trung tAm dit ligu d& duge Cyc Vién thong - B4. Thong tin va Truyén théng céng nhéin dép-img
tiéu chufn, quy chuin k¥ thuit va dugce d3 duge ding 1én Website clia Cuc Vien thng chua?
[1 P duge cong nhan O Chua duoc cbng nhin

Néu da duge cong nhdn, cung cdp dia chi URLs kiém ching: ..

b) Néu ddp zmg tiéu chudn khac (nhu tiéu chudn Uptime (UTT) v6i 4 mirc d6: Tier I-II-I1I-
IV..)), cung cip thong tin vé: :

+ Mitc d tiéu chudn ciia Trung tAm dif 80 vevvvvnverreerie v eerecemineae
+ Thong tin v& t chirc va gidy chimg nhan (cung cip dia chi URLs hofic tai ligu kiém ching):
e Thong tin vé Phong may chi;

5.4. Phong méy chu cta Cue/Td ong cuc d3 tridn khai c4c hé théng dam bio an toan, an ninh
nao sau day:

TT Tén hé thong Cé: 1/ Khéng: 0

Ha théng phét hién x4m nhap (DS)

Hé théng bao v& xam nhép (IPS) -

Heé théng tudng lira (Firewall)

H& théng ngn chin virut (Antivirus)

Ha théng chin thu ric (Spam blockers)

Hé¢ théng an toan bio chdy, nd

L [wvn | W]

Hé théng an todn chbng sét

8 | Hé théng khac (NBUTE) teervevnnnenieeeeerennenens

5.5. Phong may chu cita Cuc/T dng cyc d4 trién khai hé théng luu teit, an toan dit liéu nao sau
day:



TT Tén hé théng C6: 1/ Khong: 0

He& théng luu trit SAN (Storage Area Network)

Hs thdng luu trit NAS (Network Atteched Storage)

Hé théng luu trit DAS (Direct Attached Storage)

Hg théng hru trit bing tir (Tape)

| B W R e

Hé théng luru trit khc (180 r8).uvvveerereeeeeeerecrvrenans

e Thongtin vé& Thué dich vu:

5.6. Cung cAp ban sao tai liéu, hop ddng lién quan (Tén, sé hiéu va ngay vin ban, hop
1000 L SRR

MUC 2. UNG DUNG CNTT TRONG HOAT PONG CUA CO QUAN NHA
NUGC | : | -

1. Hé théng thu dién fir

Ghi chil: Cuc/Téng cuc c6 thé thué dich vy, tw trién khai hodc duac Bg GIVT cdp tai khodn
thue dién tir cho cde CBCCVC stk dung phuc vu cho cOng viéc.

12.84 luong CBCCVC duoe cip tai khoan thir dién f: ..eeceene.. ngudi, TyI&........... %

1.2. Kich thudc tdp tin t8i da (KT) cho phép dinh kém trong hé théng thw dién tir ca
Cuc/Téng cuc 1 bao nhiéu?

[1 KT <10 Mb [7 10 Mb <KT <20 Mb 'O KT>20 Mb

1.3. Dung lwong hom thy t8i da (DL) cho mdi i khoan trong hé théng thu dién tir cda
Cuc/Téng cuc 1a bao nhiu?

[ 500 Mb <DL < 2Gb O 2Gb<DL <5Gb L1 DL>5Gb

1.4. T¥ 18 CBCCVC thudng xuyén sit dung thu dién tir trong cOng Vie: ..ovovevenvveeee. %

2. Hé théng Quan 1y viin ban va diéu hanh (QLVBDH)
Ghi chi:

- Hé théng OLVBPH ciia Cuc/Tong cuc Ia hé théng do Cuc/Tong cuc truc tiép quén Ij, rang
bi cho CBCCVC va cdc don vi phuc vu trong cong viéc trao dsi véin ban dién tie va diéu hanh.

- H¢ théng QLVBPH ding riéng 1& hé thdng do cde don vi cia Cuc/T ong cuc trién khai, trang
bi cho CBCCVC va cdc don vi phuc vu frong cong viéc trao d6i véin ban dién tir va diéu hanh,
do cdc dom vi tw qudn Iy (sau ddy goi 14 HE thong QLVBDH ding riéng)

- Kbt néi cdc hg théng QLVBDH la viéc chuyén vin ban dudi dang dién tir tir hé thong
QLVBDH ndy dén hé thong QLVBPH khdc.

2.1. Hién trang trién khai



Hién trang trién khai 18 théng QLVBPH ciiz Cuc/Tdng cuc thude trudmg hop no sau déy:
() Trudmg hop 1: Hé théng ding chung efa Cuc/T dng cuc da duoc tt ca cdc don vi st dung
chung

0] Trudng hop 2: Cuc/Tdng cyc c6 hé théng ding chung trién khai cho mét sé don vi va mdt
s6 dom vi c6 hé théng ding riéng, nhung _tét c& cac hé théng nay da két ndi véi nhau

[ Trudng hop 3: Cuc/Téng cuc c6 hé théng ding chung tridn khai cho mét s& don vi vi mét
s& don vi c6 hé théng ding riéng, nhung céc hé théng nay chura két néi hét véi nhau

Néu thuge trieong hop 3, cung cdp thong tin sau:

- 85 luong dom vi 44 c6 He théng QLVBDH: .......... don vi, TY 18 e %
- 86 Iugng don vi ¢6 Hé théng QLVBPH ding riéng d két ndi voi Hé théng QLVBDH ding
chung: ...occevececeenes don vi, 51— eranneans .%

2.2. Théng tin phuc vu d4nh gia hidu qua sit dung Hé théng QLVBDH

- T 16 'vin ban trao ddi gifta cdc dom vi thudc Cuc/Tdng cuc hoan toan dudi dang- dién
11 o, % '

- T¥ 18 vin bén trao ddi giita c4c don vi thude Cuc/Tong cuc dudi dang dién tir vA song song
v&i van ban gidy: «oovee %

- Ty 18 Thit trudng cac don vi thudc Cyuc/T dng cuc st dung hé théng quan 1§ vin ban va didu
hanh trong x{ Iy ¢dng VIi&C: ...vvrvrvereeenn Y0

* Théng k8 tai Viin thu Cuc/Téng cuc

- Théng k& vin ban dién tir: Téng s8 vn ban di théng ké trén hé théng QLVBDH tai bo phan
Vin thu Cuc/Téng cuc (goi tit 1 thng s& vin ban didn tir - TVBPT): ..ccrvvveeerenne. vin ban

- Théng ké vin ban gidy: Tang sb vin ban di théng k& trén S6 ding ky vin ban di tai b phén
Vin thu Cuc/Téng cuc (goi tht 1a tdng sb viin ban gidy - YVBG): «.evvveererr véan bén

- Ty 1é giita tdng sé vin ban dién t¥ (CVBBT)Y tdng sé . vin ban gidy (YVBG):

3. Ung dung chir ky s&
3.1. Trang bi chimg thwr s6 do Ban Co yéu Chinh phil cung cip

- Téng s6 don vi thude Cuc/T: dng cuc 43 duge cz"ip chimg thu s8: ...vevevreeenn. ... don vi
- Ty 18 don vi dd dugc cip chir ky sb tai Cuc/Tng cuc: ...ovveverreeneen %o

- Téng s6 CBCCVC da duge cip chimg thir s8: ..vvvvevvvisrvennees ngudi

- Ty 18 CBCCVC da duoc cip chi ky s8: ..coeeeeerennn %

3.2. V& sir dung chir ky s5 trong thu dién t

H& théng thw dién tir ding chung cba Cue/T dng cuc d4 tich hop dich vu chimg thue chit ky )
do Ban Co yéu Chinh phi cung cp chwa?

(3 Di tich hop [ Chua tich hgp



~3.3. V& siz dung chit ky sb trong H¢ théng QLVBDH

a. Tinh hinh tich hop chit ky sb trong hé théng QLVBDH dung chung
[ D tich hgp [0 Chura tich hop

b. Tin suét trao ddi vin ban dién tir ¢6 chit k¥ s6-trung binh mdi théng

Giita Cuc/Téng cuc v6i Bd GTVT..........fevveeein, /théng (S5 lwong trung binh van ban dién
tir ¢6 chit ky s6/Tong s6 vin ban dién ti/théng)

4, Céc tmg dung d4 trién khai

Ghi chii: Cuc/Téng cuc va céc don vi thugc Cuc/Téng cuc c6 thé trién khaz nhiéu tng dung

- Ung dung co ban 1o 1eng dung phuc vu chung cho hogt dong cita Cuc/Tong cuc va cong tdc
quan tri ndi b (nhan sy, tai san, kinh phi hoat dgng...).

- Ung dung chuyén nganh i ing dyng nhdm thie hién nhung cbng viée, nghiép vu chuyén
nganh phuc vy cong tdc quan Iy nhd nwéc déc thi ciia Cuc/T dng cuc.

4.1.Ung dung co ban

a. Quén 1y nhén s

- Sé domn vi thude Cuc/Téng cuc trién khai: ...cocooverernnnees domn vi, 5 2 L %
b. Quén 1y ké todn - tai chinh

_ Sé don vi thudc Cuc/Téng cuc trién khai: .....cvvsresseneens don vi, TH 18 oeovrernrreen %
¢. Quén 1y ti san |

- 86 dom vi thudc Cuc/Téng cyc trién khai: ....veereersnne don i, 182 RS %
d. Quan 1y Thi dua - Khen thudng |

- §6 don vi thude Cuc/Téng cuc trién khai: ......... et don vi, Ty 18 e %
d&. Cac tmg dung khéc, néu 16 tén tmg dung: .......... .

- 86 don vi thude Cuce/Tang cuc trién khai: ....reeieeneenes dom vi, ' (- %

4.2, Ung dyng chuyén nganh
Cung cAp danh sich céc tmg dung chuyén nganh tai Bang 1A.1

5. He théng hoi nghi truyén hinh
Cuc/Tng cuc cé hé théng hoi nghi tniyén hinh
L£1c¢Cs O Khéng

MUC 3. TRANG THONG TIN BIEN TU HOAC CONG THONG TIN PIEN TU

1. Théng tin v& Website/Portal ciia Cuc/T dng cuc
1.1 S6 Iwgng truy cép trong nim (theo cong cu dém sb 14n truy cép): eeeeereeessenenee
1.2. 88 luong tin, bai, vin ban cung chp trén Website/Portal ciia Cuc/Tong cuc:....ceeeeveennn
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MUC 4. CUNG CAP DICH VU CONG TRU'C TUYEN

(Chi liét k& cdc dich vu do Cuc/Tt 5ng cuc cung ca‘:p truc tuyén, khong tinh cdc dich vu c‘;’ugc B
GTVT 1ty quyén cho dia phwong cung cdp)

1. Téng s thit tuc hanh chinh céia Cuc/Téng cuc chil tri thue H&n: ...eeeeveeevveenee thil tpe
2. Téng s6 DVCTT mitc dd 1,2: ..ooovvvrsenre dichvu |

3. Téng s6 DVCTT mirc d6 3: ....cooveveeen.ne. dich vu

- S6 DVCTT mirc d8 3 ¢6 phét sinh b8 507 +..vocrevsirnrnnn, dich vu

- Tdng s hd so ciia cde DVCTT mirc d6 3 da tiép nhén, gidi quyét truc tuyén (hd so true
tuyén trong nAM): ...eovevevrreias hE“) SO

- Téng s6 hd so clia cdc DVCTT mirc ¢ 3 da tlep nhan nhén, giai quyét truc tiép (ho so
khong tnye tuyén trong nAMY: ....eeveerereeeen. hd so

Cung cip danh sich céc dich vy cbng trwe tuyén mitc d6 3 cia Cuc/Tdng cuc tai Bang
1A.2,

4. Téng sb dich vu céng truc tuyén mrcddd: ...cvvrivviennnne dich vu
- S6 DVCTT mitc d0 4 ¢6 phat sinh hd $0: v.vvvvvivrnnene, dich vu

- Téng s6 hd so cia cdc DVCTT mirc d6 4 d4 tiép nhén, gidi quyét true tuyén (hd so truc
tuyén trong nAMY: ..oeeerseerenen. 1o so

- Téng s6 hd so cia cdc DVCTT mitc d9 4 tiép nhén nhan, giai quyét truc tiép (ho so khong -
true tuyén trong nim): ......ceeeerrennes hd so

Cung cip danh sich cac dich vu cfng trre tuyén mirc d6 4 cia Cuc/Téng cuc tai Bing 1A.3.
5. Sir dung giao thirc hitps

- S§ lwong website, portal cung cAp dich vu ¢dng tryc tuyén mie d6 3, 4 ciia Cuc/Téng cuc str
dung giao thirc https: ..o......ceeeen. Website/portal
- Ty 1€ website, portal cung cép dich vu cong true tuyén mﬁc d6 3, 4 ca Cuc/T éng cuc sir

dung giao thirc https / téng sb websxte portal cung cung cép dich vu cdng truc tuyen mirc d6 3,
4 cia Cuc/Téng cyc: ............... fovaiiiiiiiiiins

MUC 5. CO CHE, CHINH SACH VA CAC QUY BINH CHO UNG DUNG
CNTT

Ghi chii: Cde ndi dung dudi ddy c6 thé ndm trang mgt quyét dinh riéng hodc chung trong mét
vdn ban.

TT N§i dung . Néu c6, vui dng cung cip sb, tén, ngay
vin ban va dia chi URLs (hodic giri
kém néu khong c6 dia chi URLs)

1 | Ké hoach Ving dung CNTT giai doan 5 nim

2 | Ké hoach ting dung CNTT trong nim bio céo

3 | Quyét dinh thanh 1ap Ban Chi dao xay dyng
Chinh phd dién tir cta Cuc/Tdng cuc




TT N§i dung Néu c6, vui long cung cﬁfm $6, tén, ngay {.
viin ban va dia chi URLs (hodic giki
kém néu khong cé dia chi URLs)

4 | Quy ché dam bio an toan théng tin trong hoat

d6ng dng dung CNTT

5 pr ché quan 1y, st dung chimng thw s6 va chit ky
s0

6 | Quy ché quan Iy vi sit dung hé thdng thy dign tir
cdng vu

7 | Quy ché van hanh va duy tri hoat ddng cho cong
théng tin dién tir, cdng dich vu cong tryre tuyén

8 Quy dinh hoat djng quan I¥, cung cép dich vy
cong tryc tuyen

9 | Chinh sach thic day ngudi dan va doanh nghlep
sir dung dich vu ¢éng true tuyen

10 | Ban hanh vin ban quy dinh vé tiép nhan hd so, tra
két qua giai quyét thi tuc hanh chinh qua dich vu
buu chinh cdng ich (theo Quyét dinh s6
45/2016/QD-TTg ngay 19/10/2016 ciza Thi tuéng
Chinh phu)

11 | Ban hanh céc vin ban gin két gitta (mg dung
CNTT véi cii ciach hanh chinh

12 | Cée van ban khéc lién quan dén tng dung CNTT

MUC 6. NHAN LU'C CHO UNG DUNG CNTT

1. Nhén lwe cho ting dung CNTT
- Tng s6 CBCCVC chuyén trach CNTT ciia Cuc/T dng CUC! e ngudi
- Ty 18 CBCCVC chuyén trich CNTT trung binh trén mot don vii coeviinennns ngudi / don vi

1.2. Trinh d6 chuyén mo6n nghiép vu cia CBCCVC chuyén trach CNTT (vin bing trong linh
vuc CNTT):

Tin 87: o coveeeereeerernens ngrdi " Thacsy: ...coeeereverernens ngudi

Pai hoc: ...uveveeeeeenenen. DEUOL Cao &éng: SRR 1 144 101 ¢

Trung cép: ......... eeevinaee ngudi KHAC: .veerrvvsrrernens DGUDE

56 lugng CBCCVC c6 chimg chi vé& An toan bao mét (CISSP, Security+, CISA, CISM...):
.................... ngudi -

S8 luwong CBCCVC ¢6 cée chimg chi vé Quin tri mang (MCSE, MCSA, CCNA
CCNP...):. BOUROON 153 (4

88 tuong CBCCVC c6 chung chi vé Quén tri co s& dit lidu (MCDBA OCA, OCM,
OCP...):. vereeneee BEUOL

1.3. K§ nang tmg dung CNTT cac CBCCVC trong Cyc/T: dng cuc
- Ty 18 CBCCVC thudng xuyén sit dung may tinh d8 xir Iy cong Vi€e: ...uvreverrenan. %
- Ty 1& CBCCVC thudmg xuyén sit dung internet dé xir I cOng Vige: ... vuwreeuseerecens %
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2. Péo tao v& CNTT
2.1. Pao tao v& CNTT cho CBCCVC chuyén trach CNTT ciia Cuc/Téng cuc

- 86 lugng CBCCVC chuyén tréch CNTT duoc dio tao v& CNTT trong NAM: ..oveerrennns nguol
- Ty 1& duoe d3o tao (so vdi tong s6 CBCCVC chuyén trach v& CNTT cua Cuc/Téng'
CUCH: wereeerarreaens % :

2.2. P40 tao v& CNTT cho CBCCVC ctia Cuc/Tdng cuc

- S6 lwgng CBCCVC (khdng tinh sb luong d3 ké khai tai muc 2. 1) duoc dao tao vé CNTT
trong ndm: ......ceeeicneen. ngum

- Ty 1& duge dio tao (so véi thng sé CBCCVC cia Cye/Td ong CUC) weeermrieenenes %

MUC 7. BAO PAM AN TOA_N_ ‘THONG TIN

1. Thanh 14p ho#c chi dinh don vi/bd phén chuyén tréch vé an toan théng tin:
(1 P4 thanh 1ép hogc chi dinh [0 Chara thanh 14p hosic chi dinh

Néu da thanh lap hodc chi dinh , vui long cung cdp 56, tén, ngdy vdn ban va dia chi URLs
(hodic giri kém néu khong cd dia chi URLs)

2. Xac dinh cap d6 an todn hg théng thong tin:
[0 Paxicdinhcip @ [ Chwa xdc dinh cAp do

Néu dd xdc dinh cdp d6, vui Iong cung cdp 6, tén, ngay vin ban va dia chi URLs (hodc gtri
kém néu khong ¢ dia chi URLs)

3. Cuc/Téng cuc tu td chirc kiém tra, d4nh gi4 an toan thong tin theo quy dinh tai Nghi dinh sé
* 85/NP-CP ngay 01/7/2017 ctia Chinh phi: '

[0 Pakiémtra, ddnh gi4 [ Chua kiém tra, danh gid

Néu da kiém tra, danh gid, vui Iong cung cdp vin bén, tai ligu chitng minh dd kzem tra, danh
gid. '
4. Trién khai hé théng giam st an toan thong tin
. Ghi chit: Cuc/Tong cuc cé thé thué dich vu gidm sdt an todn théng tin hodic ti trién khai hé
théng gidm sat an todn thong tin nhung cdn ddp tng cde yéu cdu quy dink tai khodn 1 Diéu 5
Théng tuw 56 31/2017/TT-BTTIT ngay 15/11/2017 cvia By TT&TT quy dinh hoat dong gidm
sdt an toan thdng tin,

O Patriénkhai [ Chua trién khai
Néuy da trién khai, vui Iong cung cdp vin ban, tai ligu chimg minh da trién khai.
5. Pon vi c6 &8 x4y ra su b an toan thong tin (trong nim danh gid) khong?

LJCo {J Khéng ' -
Néu c6, vui long cung cdp thong tin trong ndm qua xdy ra bao nhiéu sy cé an toan thong tin

6. Tuyén truyén ning cao nhén thirc va trach nhiém an toan théng tin
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Pon vi ¢6 6 chitc tuyén truyén néng cao nhin thirc va trdch nhiém an toan thong tin khéng?
1Co [J Khong
Néu cé, phurong thike tuyén truyén néo duoe don vi sit dyng:

- Phuong thitc dién tir (c6 chuyén muc tuyén truyén trén Trang/Céng thong tin dién tiz).
- T6 chitc hdi nghi tuyén truyén (cung cdp téi lidu chimg minh),
- Phuong thisc khdc (cung cdp thong tin cu thé)

MUC 8. THONG TIN KHAC

Vui ldng cung cap thém théng tin khéc vé tinh hinh tng dung CNTT ngoai cdc ndi dung néu
trén va y kién khac (néu co):

---------------------------------------------------------------------------------------------------------------

-----------------------------------------------------------------------------------------------------------------

MUC 9. THONG TIN LIEN HE

1. Ho va tén ngudi thire hign Ao CA0: i s e
2. PON VI CONE TACT ettt rer e s e et e s enen e s st v a s bbb bs s sas s e s penssnncenbnnas erreeean .
3. ChlIC VI s, bbb b re e b R s :
4. Dign thoai o101 LR . Pién thoai di dONE: evvveeeveeercecrnireriaas
5. Thr GIEN AT v ee s .

...... , ngdy ...... thang ...... nfim ...... veeeeew, NgAY ... théng ..... n&m ......

- Ngwoi khai Thi trirdng co quan
(Ky va ghi rd ho, tén) (Ky tén, dong dau)
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Bing 1A.1: DANH SACH CAC UNG DUNG CHUYEN NGANH
CUA CUC/TONG CUC

TT

Tén dng dung

Pon vi cha tri

Quy mé sit dung
Ddnh diu [x] vao 8 phit hop

Cac don vi
trong va
ngoai
Cuc/Tong
cuc

Pon vi
thude
Cuc/Téng
cuc

Két ndi, chia sé
dit liéu véi cac
hé théng thong
- tinkhéc
(Cé: 1/ Khéng: 0)

10

11

12

13

14

12




Bang 1A.2: DANH SACH CAC DICH VU CONG TRU'C TUYEN MUC PO 3 CUA CUC/TONG CUC

Ghi chii: Trucng hop khéng khai bdo thong tin vé s6 luong hé so tai cft (6) va cdt (7) tuong tkng v&i méi dich vu khai bdo dugc hiéu la khong c6
hé so phdt sinh qua DVCTT.

TT Nhém djch vy Tén djch vy cong Dija chi ding tai dich vy Tén co quan cung cip S6 hwgng hd so | Tdng $6 hd 86 lwgng
cong : tryc tuyén da s 44 tiép tinh dz trién
giai quyét nhin du6i ci khai, st
trong nim hinh thire dung
trire tuyén va (néu c6)
khéing
trure tuyén
trong nim
M @ @ - : ) 5 . (6 N @
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Bang 1A.3: DANH SACH CAC DICH VU CONG TRUC TUYEN MU'C PQ 4 CUA CUC/TONG CUC

Ghi chil:
- Khong bao gom cdc DVCTT muec df 3 da ké khai ¢ trén.
- Trudng hop khong khai bdo thong tin vé 58 huegng hé so tai ct (6) va et (7) tzmng sing véi méi dich vu khai bdo dwoc hiéu 1d khéng c6 hé so
phdt sinh qua DVCTT.
TT | Nhém djch vu Tén djch vu céng Dia chi diing tai djch vu Tén co quan cung cfp 86 lwgng hd so | Tdng sb hd 85 Irgmg Hinh thirc tharh
cing truc tuyén‘dﬁ so &3 tiép tinh da todn
giii quyet nhin dudicd | trién khai, A z
trong nim hinh thire sit dung ﬁh;"’-ﬂféh‘ﬁ,y“';
trie tuyén v | (néu c6) i, 1o I:II; » in
khéng fe khie néu ¢d)
trye tuyén
trong nim
| (2} 1E) ) &) (6) 9 3) 9
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MUC 10. GIAI THICH TUNGU -

10.1. Téng bang thong két ndi Internet quy ddi cia cac don vi thudc Cuc/Téng cuc duge tinh bing

cong thitc (don vi tmh Mbps):

Z Bing thong két ndi Internet quy ddi = (3. Bing thong Leased Line) * 5 + (T, Biing thong FTTH) *
5473 Bi#ng théng xDSL + ) Bang thong khéic

10.2. Ty 18 bing théng két ndi Internet quy ddi duge tinh bing cdng thire:
. Bang thong k&t ndi Internet quy doi

Y CBCCVC

10.3. Trung tim dir liéu 13 mdt cong trinh xiy dung, bao gdm ha thng k¥ thuit (nha tram, hé théng
cép) va hé théng may tinh cing céc thiét bj phu trg dwoc p it vao d6 dé luru trit, trao ddi va quan
1y tap trung dit 1idu evia mbt hay nhidu td chire, c4 nhan (theo Théng twr sb6 03/2013/TT-BTTTT ngy
22/01/2013 cia B Thong tin va Truyén théng quy dinh 4p dung tidu chuén, quy chuin k§ thuat d6i
voi trung tam dit ligu).

10.4. 86 dﬁng k¥ van ban di duoc sir dung d& quan 1y vin ban di cha co quan duge Quy dinh tai
Théng tw s6 07/2012/TT-BNV ngay 22/11/2012 cia B6 N&i vu hudng din quén 1y viin bén Iap hd
so va ndp Juu hd so, tai liéu vio luu trit co quan.

10.5. Thuong xuyén st dung: dugc tinh bing sir dung trung binh it nhit mdt ngay mdt 1in phuc vu
cho nhu cau cdng viée.

10.6. Ndi dung vé& don vi chuyén trich cOng nghé théng tin dwoc quy dinh tai Nghi dinh sb

64/2007/ND-CP ngay 10/04/2007 clia Chinh phti v& ting dung cong nghé théng tin trong hoat déng
cua co quan nha mrée,
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PHU LUC 2

CACH TINH PIEM DANH GIA MUC PO UNG DUNG CONG NGHE THONG TIN, PHAT TRIEN CHINH PHU
PIEN TU CAC CUC, TONG CUC TRUC THUQC BQ GIAO THONG VAN TAI

I. Ha tng k§ thuit cong nghé thong tin - o

T Tiéu chi Cich tinh diém ‘ Pidm tdida | Ghichi
T . _
| Téng @iém ' 200
1 | T¥ 16 cén bo, cdng chitc, vién | Didm =Tp1é * diém t6i da 40
chitc duge trang bj méy tinh |-
2 | Ty 1& méy tinh duge cai hin | Didm =Ty l¢ * diém idi da 40
mém diét Virus ban quyén ' :
3 | Ty 18 bang théng két ndi Diém tinh theo nguing nhu sau: _ 40
Internet quy 4/ CBCCVC | 0 Mb < TLBT <2 Mb: 10 diém
(TLBT) 2 Mb < TLBT <5 Mb: 15 diém
5 Mb < TLBT <8 Mb: 20 diém
8 Mb < TLBT < 10 Mb: 30 diém
TLBT > 10 Mb: Diém t6i da
4 | Mang dién réng ciia Cuc/T dng | C6 mang dién rgng: Diém tbi da ‘ 10
cye _ Khéng cé: 0 diém
5 | Trung tam dir liéwPhong mdy | L Trung tim die lidu (toi da 60 diém): _ 70
chit 1.1.C6 Trung tém dit liéu: 50 diém :
1.2. Ddp tng tiéu chudn, quy chudn k§ thugt (tink diém cho trudng hop nao c6 diém cao
nhdt) nhue sau:
a. Truomg hop a: Ddp ung tiéu ghud'n, quy chudn kp thudt theo Thong tw §6 03/2013/TT-
BTTTT ciia B Thong tin va Truyén thong (B TTTT). 10 diém
b. Truong hop b: Ddp img tiéu chudn khdc:
-C6 déy di thong tin xde minh mikc df tiéu chyd'n dat dugc cia Trung tdm dit liéu (tén
tidu chudn, mirc d6, dia chi URL hodc tai ligu kiém chung): 10 diém.
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T Tiéu chi Cich tinh didm Pidm téi da Ghi chi
T
- Tn:ong hop khing cung cap théng tin hodc théng tin cung cdp khong xde minh dwrpe
miie df tidu chuan dat duge cia T rung tdm dir ligu: 0 didm
1.3. C6 Trung tdm dik liéu dyr phong: 10 diém
2. Phong mdy chi (t6i da 60 diém):
- C6 Phong mdy chi: 45 diém
-I rzén khai cac hé théng dam bao an toim, an ninh: 9 diém
(Trién khai mbi hé thong an taan an ninh: 1 diém (cé 7 hé thong, 16i da 7 diém); méi he
thang khai bdo them: 0,5 diém, téng didm cho cée hé thing khai bdo thém khong qud 2 diém)
- T¥ién khai cac hé thong Deut triv die lidu: 6 didm
(Trzen khai méi hé z‘hong Tew triF dit lidu: 1 diém; mdi hé thong khai bdo thém: 0,5 diém, tong
diém cho cdc hé thong khai bdo thém khong qud 2 diém) .
3. Thué dich vu (t6i da 50 diém)
- Cung cé'p d&y i ban sao tai lidu, hop c’r’(}ng lién quan: 50 diém;
- Khing ddy du: 30 diém.
*¥* Ny Cuc/Tong cuc khai bdo cd Trung tdm dik liéu, Phong may chu va Thué dich vu chi
tinh diém cho hang muc ndo ¢ diém cao hon.
I Ung dyng CNTT trong hoat:dfng clia.coquan: .~
TT Tiéu chi Céch tinh diém Piém téida | Ghichi
Téng diém 350
1 | Hé thong thw dién tir _ A " 60
1.1 | T§ 16 CBCCVC dugc cép tdikhoan | Diém = Ty ¢ * Diém 16i da 20
thu dién tir »
1.2 | Ty 16 CBCCVC thudng xuyén st dung | Diém = Ty I8 * Diém tdi da 20
' thrr dién tir trong cng viée
1.3 | Kich thudc tap tin tdi da (KT) cho KT < 10 Mb: 3 diém 10

phép dinh kém

10 Mb <RT <20 Mb: 5 diém




TT Tiéu chi Cich tinh diém Pidmtdida | Ghichi
KT > 20 Mb: Diém téi da
1.4 | Dung luong hom thy t6i da (DL) cho | 500 Mb <DL<2Gb :5 diém 10
moi tai khodn 2Gb< DL < 5Gb: 5 diém
| DL > 5 Gb: Piém t6i da
2 | Hé théng Quan Iy vin bin va diéu 90
hiph (QLYBDH) :

2.1 |Hién trang trién khxai Hé théng | - Piém tdi da 40 diém cho cde trudng hop sau: 40
QLVBDH ctia Cuc/Tong cuc thudc |+ Truong hop 1: HE théng dimg chung ciia Cuc/Téng cuc dd dugc 1t ca cde :
trudng hop nao sau ddy don vi str dung chung

+ T ruo'ng hop 2: Cuc/Té ong cuc ¢ hé thong dimg chung i trién khai cho mot 56
don v; va mét 56 don vi c6 hé thong dimg riéng, nhwng tdt cd cdc hé thong nay
da ker‘.‘ néi véi nhau
- Diém 161 da 20 diém cho tru‘ong hop Cuc/Té ong cuc c6 hé thong dung chung trién
khaz cho mét sé don v; v& mot s6 dom vi ¢6 hg thong ding riéng, nhung cdc hé
thong nay chua k8t néi hét voi nhaw. Diém cu thé duwpe tinh:
Diém = (Ty I¢ don vi co Hé thong QOLVBDH dd duge ket néi dwge véi Hg thong
QLVBDH dimg chung) * 20 '

2.2 | Ty 18 viin ban trao dbi gitta cie don vi Diém =Ty I¢ * Piém t6i da 30 Tong ti162.2
thuge Cuc/Tdéng cuc hodn toan dudi +23tbidala
dang dién tir _ 100%

2.3 | Ty 1¢ vin bin trao dbi gitta cac don vi | Biém = Ty I * Diém t6i da 15
thudc Cuc/Th Ong cuc dudi dang dién tir
va song song voi vin ban gidy _

24 | Ty 1¢ Thi truéng céc don vi thude DPidm = Ty I¢ * Piém t6i da 10
Cuc/Tdng cuc si dung hé théng quén
ly viin ban v diéu hanh trong x0r Iy
cdng viée )

2.5 | Ty 1¢ giita tong s6 van ban dién 1/ Diém = Ty 1¢ * Piém 16i da 10

tng s6 vin bin gidy (théng ké tai Vin
thu Cue/Téng cuc)




Piém cho 1 img dung trién khai: 2.5 diém

TT Tiéu chi Céch tinh diém Piém tdida | Ghicha
3 | Ung dung chit ky sb 60
3.1 | Trang bj chimg thir sb 30
Ty 1& don vi d3 dugc cip Diém = Ty I¢ * Piém tdi da 15
Ty 18 CBCCVC di duge cép Diém =Ty 1¢ * Piém t6i da 15
3.2 | Tich hop dich vy chiing thuc chit ky s | Da tich hop: Diém 16i da 10
cho H¢ thong thw dign tir ding chung | Cluea tich hop: 0 diém
3.3 | St dung chit ky s6 trong Hé théng 20
QLVBPH . :
Tich hop cht ley 88 teong hé théng Dé teh hop: Didm 161 dn 10
QLVBDH ding chung Chret teh hop: 0 diém
Tén suit trao dbivin ban didn tircé | Piém = Ty I * Diém 16i da 10
chit ky s6 v6i Bb
4 |Cécimg dung d3 trién khai 130
4.1 { Ung dung co ban 50
a | Quén Iy nhén sy Diém = Ty I * Diém t6i da 10
Ty 18 don vi thude Cuc/Téng cuc frién
khai
b | Quén Iy ké todn - tai chinh .
Ty 1& don vi thude Cue/Téng cuc tridn | Didm = Tyle * Diém t6i da 10
khai
¢ | Quan Iy tii sin Diém = Ty I¢ * Diém 16i da " 10
Ty 1& don vj thude Cuc/Tdng cuc trién
khai
d {Quan Iy Thi dua - Khen thuwdng Piém = Ty Ié * Diém 1di da 10
Ty 18 dom vi thudc Cuc/Téng cuc tridn
khai .
d | Céc (g dung khac Diém = Ty I¢ * Piém 161 da 10

Ty 18 don vi thude Cuc/Téng cuc trién
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TT Tiéu chi Céch tinh diém Pibm tfida | Ghichi
khai (t8ng diém téi da cho cdc tng dung khai bdo khéng qud 10 diém)
42 | Ung dung chuyén nganh Diém = Ty I¢ * Diém tdi da ' 80
Trong do, Ty I¢ = Y] nghiép vy ¢6 tmg dung da dap ting / Tong s6 ngh:ep vu can
duepe tin hoc hoa.
(Céin cit theo danh sdch nghiép vy cdn dupc tin hoc héa & cde Cuc/Tong cuc theo
yéu cdu tai Kién tric Chinh phit dign tir B§ GTVT phién ban 1.0) )
6 |Hé théng hdi nghi truyén hinh 10
Cucfl“ dng cuc cd hé thong héi nghi | - C3: Biém t6i da 10
truyén hinh - Khong: 0 diém
TIL. Hang muc Trang/Céng thong tin dién tik
TT |Tiéu chi Cich tinh diém. Pidm t6i da | Ghichu
. Téng diém 100
1 | Thong tin gidi thiéu

1.1 |- Thong tin gici thiéu chung (so dé corediu t6 chire, |- Cung cap ddy di: diém 16i da 5
chitc ndng nhiém vy, quyen han ctia co quan va don | - Khong ddy di: Gzam didm theo budc 0,25 theo Ty I¢ ddy du
vi truc thugc, tém hepe qud trinh hink thanh va phdt | - Khéng cung cap 0 didm
trién cua co quan)

1.2 |- Thingtin vé lanh dao cia co quan (hp va tén, - Cung cap ddy di: diém ti da 4 Cap nhdt khi
chike vu, dién thogi, dia chi thir dién tir chinh thite, | - Khong ddy di: Gmm diém theo budc 0,25 theo Ty I8 ddy du co s¥ thay doi
nhigm vu dam nhiém cda ldnh dao trong don vi) - Khong cung cdp: 0 diém

1.3 | - Thong tin giao dich chinh thitc ctta co quan (bao | - Cung cap ddy di: diém tdi da 4 qu nhigt khi
gom dia chi, dién thogi, s0 fax dia chithw dign tir | - Khong day di: Gidm diém theo bude 0,25 theo Ty 1§ ddy dii c6 s thay 3oi
chinh thirc dé giao dich va tzep nhdn cdc thong tin) | - Khéng cung cap 0 didm - .

1.4 |- Thong tin chinh thic cia tu'ng don vi truc thugc va | - Cung cap ddy du: 4 diém 4 Cdp nhdt khi
cdn b, cong chike c6 thim quyén (ho va tén, chikc | - Khong day di: Gidm diém theo bude 0,25 theo Ty 1¢ ddy d c6 s thay doi
vu, dién thogi, dia chi thu dién tir chinh thirc) - Khéng cung cap 0 diém '

2 | Théng tin chi dao didu hanh




TT | Tiéu chi Cich tinh diém Diém téida| Ghichi
2.1 |- Théng tin chi dao, diéu hémh: ¥ kién chi dao diéu | - Cung cap ddy dii: 4 diém 4 Cdp nhdt
hanh cia thit trudmg co quan ' - Khéng day di: G:am diém theo budc 0,25 theo Ty 1¢ day di thudng xuyén
| - Khéng cung cdp: 0 diém (bién dp 1ré
thoi gian cdp
nhdt; I tudn)
2.2 |- Théng tin chi dao, didu hémh: Y kién xir Iy phan - Cung cap ddy du: 4 diém 4 Pé xudt: Bién
héi d8i véi cdc kién nghi, yéu cdu cia 18 chiic cd | - Khong ddy d:  Gidm diém theo budc 0,25 theo Ty I§ ddy dit dg 1ré thoi
nhdn - Khong cung cdp: 0 diém gian cdp nhdt
I 6 thang
2.3 |- Thong tin chi dgo, diéu hénh: Thong tin khen - Cung cdp ddy du: 4 diém 4 Dé xt._t'cft: Bién
thudng, xir phat doi voi 16 chire, doanh nghlep hoat |- Khéng cung cdp/khé'ng cdp nhdt trong vong 12 thdng: 0 diém dg tré thoi
déng trong link v qudn Iy nha nudc ciia co quan gian cdp nhdt
' & 12 thing
2.4 |- Thong tin chi dao, diéu hanh: Lich lam viée cia - Cung cdp ddy du: 21 diém 2 bé xzid't: Bién
lanh dao co quan - Khéng cung cdp: 0 diém - dg tré thoi
gian cdp nhdt
la 1 tudn
3 | Théng tin tuyén trayén
3.1 |-Tuyén truyen phé bién, hu-cmg ddn viée thuc hign | - Cung cap ddy du: 2 diém 2 bé xzicft: Bién
Phdp ludt ndi chung - Khiong ddy dir: Gidm diém theo bude 0,25 theo Ty YV 1¢ ddy dil dg tré thoi
- Khong cung cdp: 0 diém gian cdp nhit
1a 12 thang
3.2 |- Tuyén truyén vé ché dg, chinh sdch d6i véi nhitmg | - Cung cdp ddy di: 2 diém 2 Pé xudt: Bién
Iinh viee thude pham vi qudn Iy nhé mede cua co - Khong ddy du: szm diém theo budc 0,25 theo Ty 1é ddy dil dg tré thoi
quan : - Khong cung cdp: 0 diém gian cdp nhdt
la 12 thang
4 | Thong tm chlen luge, dinh hwéng, quy hoach, ké - Cung cdp ddy du: 2 diém 2 Dé xudt: Bién
hoach phit trién - Khéng cung cdp: 0 diém : dg.uré thoi
: gian cdp nhdt
1d 6 thang
5 | Hé thdng viin ban quy pham phép lut - Théng tin cdp nhét déu hang thdng trong vong 12 thang: 2 2

6




TT | Tiéu chi Cich tinh diém Diém t6i da | Ghi chi
diem
- Théng tin cdp nhdt déu hang Quy trong vong 12 thang: 1 diém
- Thong tin cdp nht déu himg 6 thang trong vong 12 thdng: 0,5
diém
- Khoéng cung cdp: 0 diém
6 | Thong tin vé du 4n, hang muc déu tu '
6.1 |- Danh sdch cdc dy dn dang chudn bf dau tw, cdc duw | - Cung cap ddy du: diém toi da 2 Pé xudt: Bitn
dn dd trién khai, cde du dn da hodn tdt - Cung cdp khéng ddy di, ¢d cdp nhdt trong ndm trén 1 Ian 1 dg tré théi
diém gian cdp nhdt
- Khéng cung cdp: 0 diém la 12 thdang
6.2 | - Mbi dw dn cdn cé cde théng tin gom: tén du dn; - M&i die éin c6 ddy di thong tin va dwpc cdp nhdt trong vong 12 2 Dé xudt: Bién
myc tiéu chinh; link viee chuyén mén; logi dw dn; thang 2 diém dg tré thoi
thoi gian thee hién; kinh phi die dn; loai hinh tai - Mbi dy dn 6 ddy di théng tin nhumg khong dugc cap nhgt gian cdp nhdt
trg, nha téd tro; tinh trang die dn trong vong 12 thang: I diém I 12 thang
- Khéng cung cdp: 0 diém.
7 | Thong tin v& dich vu cong trye tuyén
7.1 |- Thong bdo danh myc cdc dich vy hanh chinh cong | - Cung cap ddy du 2 diém 2
vé cdc dich vu cong truc tuyén dang thuc hién - Khéng ddy di: Gtam diém theo bucc 0,5 theo Ty le day du
- Khong cung cdp: 0 diém
7.2 |- Véi moi dich vy hanh chinh cong hodc dich vu - Cung cap ddy dii: 2 diém 2
cong truc tuyén c6 néu ré quy trinh, thi tuc, hd so, |- Khéng ddy di: Gzam diém theo budc 0,25 theo Ty 1¢ day du
noi tzep nhdn, tén va théng tin gzao dich clangudi | - Khéng cung cap 0 didm
triec tiép xir ly hé so, thoi han gidi quyét, phi, 1¢ phz
7.3 | - Ddi véi mbi dich vu himh chinh céng truc tuyén: |- Cung cap day di: 2 diém 2
c6 néu r§ mukc dj.ciia dich vy hanh chinh cong truc | - Khong ddy du: Gidm diém theo budc 0,25 theo Ty Ié dciy cu
tuyén khong? - Khéng: 0 diém
7.4 |- Cdc dichvu céng truc tuyén duge 16 chizc, phén - Phén logi ddy dii: 2 diém 2
" | logi theo nganh, linh vuc | - Khong: 0 diém
8 | Thong tin chuong trinh nghién ciru, d8 tdi khoa hoc
8.1 |- Danh sdch cdc chuong trinh, dé 12 bao gom: mid |- Cé cdp nhdt danh sdch edc dé tai trong vong 12 rhang 2 diém 2 | Pé xudt: Bién

s0; tén chirong trink/dé tii; cdp qudn Iy; linh vuc;

- Khéng cdp nhdt danh sdch dy dn trén 12 thdang: 1 diém

dp tré thoi
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TT | Tiéu chi Céch tinh diém Pibm tdida | Ghichi

dom vi chit tri; thoi gian thyc hién - Khéng cung cdp: 0 diém gian cdp nhdt
14 12 thdng

8.2 |- Két qud cdec chuong. trinh, dé tdi sau khi 3 dwp’c - Céip nhdt déy di két qua tdt cd cde cde dé tai ctia néim trude 2 Pé xtiﬁ't: Bién
héi dong nghiém thu khoa hoc thong qua bao gom: trong vong 18 thang: 2 diém : dg té thoi
béo cdo téng hop; bdo cdo két qua trién khai dp - Cdp nhdt khong ddy dit ket qud tdt ca cdc cde dé tii ciia néim gian cdp nhdt
dung cia cong trinh, dé ti trudc trong vong 18 thdng: 0,5 diém 1 18 thdng

- Khéng cung cdp: 0 diém
9 | Théng tin bio céo, thdng ké - Cé bdo cdo tong hop himg Quy trong cdc linh viee quan Iy cia 2
Cuc/Téng cuc: 2 diém
- C6 bdo cdo tong hgp hémg ndm trong cde linh viec quan Iy cua
Cuc/Téng cuc: 1 diém
- Khdng cung cdp: 0 diém
10 | Tin tirc, sir kién: cdc tin, bai vé hoat déng, cdc van |- Cgp nhdt thuong xuyén v ddy di théng tin trong vong 3 ngay: 2
& lién quan thudc pham vi quan [y nha nude cla co |2 diém
quan ’ - Cdp nhdt thuong xuyén va khong ddy du: 0,5 diém
- Khéng cung cdp: 0 diém
11 | Thong tin tiéng nuéc ngoai
11.1 |- 8o dé co cdu td chike - Cung cﬁp ddy di: diém toi da 2 Cdp nhat khi
- Khing day di: Giam diém theo bute 0,25 theo Ty 18 3y di 6 sw thay doi
- Khong cung edp: 0 diem

11.2 | - Chikc niing nhiém vu, quyén han ciia timg co-quan, | - Cung cap ddy dit: diém 18i da. . 2 Cap nhdt khi

dom vi truc thugc - Khéng ddy di: Gidm diém theo bude 0,5 theo Ty 1§ ddy dit c6 sw thay dbi
- Khéng cung edp: 0 diém.

11.3 |- Hp vé tén, chirc vy, dién thoqi, dia chi thu dién tie | - Cung cap day di: didm téi da 2 Cgp nhdt khi
chinh thirc, nhiém vu dém nhzem ctia Idnh dao trong | - Khéng ddy di: Gidm diém theo budc 0,25 theo Ty I¢ ddy di cd sw thay asi
don v - Khong cung cdp: 0 diém vé nhan su

11.4 | - Thing tin giao a'zch dia chi, dién thogi, 56 fax dia | - Cung cap day di: diém toi da. 2 Cdp nhdt khi

* | chi thi dién tir chinh thirc dé giao dich va tiép nhédn | - Khéng dady di: Gidm diém theo bude 0,25 theo Ty IE ddy du c6 sy thay doi
cdc thong tin - Khéng cung edp: 0 diém.

11.5 |- Théng bdo cdc quy trinh thi tuc lién quan dén - Cung cdp ddy du: diém 16i da 2 Cdp nhdt khi
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TT | Tiéu chi Cich tinh diém Piém t0i da | Ghi chit
ngudi nuedc ngodi - Khong day du: Gzam diém theo budc 0,23 theo T v 1¢ ddy di 6 sy thay d6i
- Khéng cung cdp: 0 diém .
12 | Xin v kién gop y cla tb chirc, ¢4 nhén cho céc dy Pé xudt: bién
thdo vin ban quy pham phdp ludt dp tré thoi
gianla 12
thang
12.1 | - Déing tdi danh sdch vén ban quy pham phdp lugt, |- Cung cdp day di (trong dé ¢6 néu rd thdi han xin y kién): 2 2
chii truong chinh sdch cdn xin y kién digm
- Khéng ddy di: 0,5 diém
- Khéng cung cdp: 0 diém
12.2 | - Tra 151 ridp thu y kién gdp ¥ ctia 16 chirc canhdn | - Cung cdp ddy dit (mdi ¥ kién gop  déu cd tra 16i tiép thu, gidi 2
ddi voi cde viin ban xin p kién .| thich bao lwu) 2 diém
- Khéng ddy di (cé thé chi e6 1 bdo cdo téng hop tidp thu, gidi
thich bao hew): 0 5 diém
. - Khéng cung cdp: 0 diém
13 | C6 chtrc ning tiép nhan, phan hdi thong tin tir cée t& | C4: diém 16 da. 2
chirc, c4 nhén Khong: 0 diém
14 | Dang dly du céc chu hoi, tré 10 trong muyc Trao dbi | - Co ddy du (mbi céu hoi déu cé tra 16i): 2 diém 2 Dé xudt: bién
— Hoi dép dbi v6i nhitmg vén d3 ¢6 lién quan chung | - Khong ddy di: 1 diém ' dp tré thoi
- Khéng cung cdp: 0 diém gian la 06
: . thang
15 | Céc chirc nang hd trg ngudi khuyét tit tiép cdn
théng tin (ting, gidm c& chif; b6 doc bai viét, ...)
15.1 | C6 chirc ndng ting/giam co chir Co: diém 16i da 1
Khéng: 0 diém
15.2 | C6 chute niing doc bai viét tw dong Cé: diém t6i da. 1
| Khong: 0 diém
15.3 | C6 chitc néing thay d6i d twong phdn Cd: diém t6i da 1

Khéng: 0 diém




(TTHC), s6 hrgng dich vu cong tryre tuyén (DVCTT) tai céc

- Cumg cdp khong déy di thong tin: 10 diém

TT |Tiéu chi Céch tinh diém Piém tbida | Ghichd
16 |Sirdyngcéngcuda phu‘orng tién (audio, video, ...) | Cé: diém t6i da 2
d8 hA trg trong viéc truyén tii théng tin Khéng: 0 diém
17 | HB trg truy céip tir cac thiét bi di dong cAm tay (cé | C6: diém t6i da 2
giao dién riéng cho thiét bj di dong) Khéng: 0 diém
18 Cung cap cong e cho phep tS chirc, ca nhan danh | C6: diém t6i da 2
gla va x€p hang d01 véi mot sb ndi dung théng tin | Khong: 0 diém
ma co quan cung cip
19 | Chirc ning cho phép tb chirc, c4 nhan theo doi qua | Cé: diém tdi da 2
trinh xt Iy dich vu cbng trire tuyén Khong: 0 diém
20 | Cho phép tai v& vin ban quy pham phap lujt Cd: diém toi da 2
Khéng: 0 diém
21 | Cong cu tim kiSm riéng cho céc van ban quy pham | C4: diém t6i da 4
phép luit . Khéng: 0 diém
22 Cong cu tim klem tra cru thudn tién cde dich vu Cé: diém tdi da.. 2
cdng trye tuyén trén Trang/Cong thdng tin d1en tc | Khong: 0 diem
23 | Chitc ning huéng dén sir dyng dich Vi cOng trye C6: diém 161 da 2
tuyén di véi mdi dich vy cOng tir mire 46 3 tr& 18n | Khdng: 0 diém
24 | Cuc/Téng cyc cb chite ning cho phép ngudi din C&: didm 165 da 2
danh gid thai d) phyc vy clia ting co quan chuyén | Khdng: 0 diém
mdn khéng? .
- IV. Hang muc Cung cip dich vicong truc tuyén -
TT Tiu chi Ciich tinh diém Piémt6ida | Ghichd
Tdng difm 190
1 | Cung cép day i théng tm v&: s6 luong thu tuc hanh chmh - Cung cap ddy dii thong tin: 25°diém 30
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TT | Tiéu chi Céch tinh diém Piémtdida | Ghichd
. | méc @8 _ Khing khai bdo thong tin: 0 diém '
2 | Dich vu cong truc tuyén mirc 4 3 : 75
2.1 | Ty 1¢ s legng DVCTT mire 4 3 / Tong sb TTHC ciia | Digm = 1y I¢ * Didm t0i da 25
Cuc/Téng cuc :
22 | Ty 18 DVCTT mikc d6 3 6 phét sinh hd so trong nim Diém =Ty Ié * Diém tbi da 25
23 | Ty 1 Hd so trire tuyén/ Tdng hd so ¢4 tiép nhan Diém = Ty Ié * Biém tdi da 25
" 3 | Dich vu cong tryc tuyén mic d 4 150
3.1 |Tyie 56 lwrong DVCTT mite d0 4/ Tong $6 TTHC ciia Diém =Ty I¢ * Piém t6i da 50
Cuc/Téng cuc
32 | T¢ 16 DVCTT mirc d6 3 ¢6 phat sinh hd so trong nim Diém = 1y I * Diém 16 da 50
33 | Ty 18 s luong hd so true tuyén/ Tong hd so di tiép nhan Piém = Ty Ié * Diém 16i da 50
4 |Ty18 websate,portal cung cip dich vy cong truc tuyen mic 45 | Digm=TyI¢ * Piém16i da 10
3,4 cua Cuc/Téng cuc stt dung giao thirc https / Tong sb
web51te portal cung cung chp dich vy cong truc tuyén mitc do
3, 4 cia Cyc/Tong cuc
V. Co ché, _chinp- sich va-cdc quy dinh cho img dung cong nghé théng tin-
TT Tiéu chi Céch tinh diém Pibm 51 Ghi chi
da
Téng diém _ 60
1 | K& hoach tmg dung CNTT |- Cé ban hémh vin ban v cung cap ddy dix thong tin (tén vin ban, 56 viin bdn, ngdy thdng, 5
giai doan 5 ndm ducng litn két den vin ban): diém 161 da
- C6 ban hémh van ban nhu'ng khong cung cap ddy dhi théng tin: béang 1/2 diém toi da
- Khéng khai bdo: 0 diém
2 | K& hoach \ing dung CNTT |- C6 ban hinh vdn ban va cung cap ddy du théng tin (tén van ban, 56 viin ban ngay thang, 5
trong ndm béo cdo duwomg lién két dén van bim): diém t6i da
- C6 ban hanh vin ban nhung khéng cung cdp ddy di thong tin: bang 1/2 diém 16i da
- Khéng khai bdo: 0 diém
3 | Quyét dinh thanh Ip Ban |- C6 ban hanh vin bén va cung cdp ddy dit rhong tin (tén véin bam, 56 véin bdn, ngdy thing, 5
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TT Tidu chi Cich tinh diém Pitm t6i Ghi chii
da
Chl dpo xAy dung Chinh | dudng lién két d8n véin ban): diém 161 da
phtt dign t ciin Cue/Tng | . C6 ban hdnh vén bdn nhzmg khéng cung edp ddy il théng tin: béng 1/2 dtém 161 dla
cue - Khong khai bdo: 0 diém
4 |Quy ché dim bao an toin |- Cé ban himh viin ban va cung cap ddy dii thong tin (tén vim ban, $6 vén ban, ngdy thdng, -5
théng tin trong hoat ddng |duong lién két dén vim ban): diém t6i da
img dung CNTT - C6 ban hémh véin bén nhung khéng cung cdp ddy di thong tin: béng 1/2 diém t6i da
- Khéng khai bdo: 0 diém
5 | Quy ché quim Iy, st dung - C6 ban hémh van ban va cung cap ddy cli thong tin (ten véin bdm, s6 vén bén, ngay thdng, 5
chimg thur s6 va chir ky s6 dudng lién két dén vin ban): diém 161 da
- C6 ban hémh vén ban nhu'ng khing cung cdp ddy dii thong tin: béng 1/2 diém 16i da
- Khéng khai bdo: 0 diém
6 | Quy ché quin Iy va str dung | ~ C6 ban hinh vim bdn va cung cap ddy dit thong tin (tén véin ban, 56 viin ban, ngay thang, 5
hé théng thu dién tir cong vy | dwong lign két dén vem bam): diém t6i da
' ' - C6 ban hémh viin bn nhung khdng cung cdp ddy di thong tin: bdng 1/2 diém t6i da
- Khong khai béo: 0 diém
7 | Quy ché van hﬁnh va duy trl | ~ C6 ban h&nh vdn ban va cung ca'p ddy dhi thong tin (tén véin ban, sé vdin bdn, ngay thang, 5
hoat ddng cho cng thong tin | cheong lién két dén viin bén): diém o1 da
dign tir, cbng dich vy cong | - Cd ban hank viin bén nhumg khng cung cdp ddy i théng tin: béng 1/2 diém t6i da
| trwe tuyén - Khéng khai béo: 0 diém
8 | Quy dinh hoat d6ng quan 1y, | - C6 ban hanh vin ban va cung cap ddy dit théng tin (tén vin bdn, 56 véin bam, ngay thdng, 5
cung cap dich vy cbng truc | dudng lién két den vétn ban): didm 61 da
tuyén - C6 ban hamh van ban nhumg khdng cung edp day di thong tin: bang 1/2 dzem 1di da
- Khéng khai bdo: 0 diém '
9 | Chinh séch thic ddy ngudi|- Cd ban hinh vin ban va cung cap ddy du théng tin (tén viin ban, s6 vén bdm, ngay thing, 5
dan vd doanh nghidp st | duong lién két a‘en véin bdn): diém t8i da
dung dich vu cfng 1ruc |- C4 ban hank vin bén nhung khdng cung cdp ddy d thong tin: bing 1/2 diém t6i da
tuyen - Khéng khai béo: 0 diém
10 |Ban hanh vin ban quy dinh | - C8 ban hidnh vin ban va cung cap ddy di thong tin (tén vém bén, 56 viin ban, ngay thing, 5

v& tiép nhin hd so, tra két
qua gidi quyét thi tuc hanh

duong lién két dén vin ban): diém t6i da
- C6 ban himh vin ban nhung khing cung cdp ddy di thong tin: béng 1/2 diém 16i da -
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CBCCVC chuyén trdch CNTT

diém 16 da

- Tir 60% dén dudi 80/ Ty I¢ CBCCVC chuyén trdch CNIT c6 trinh dé
dai hoc tra lén: 10 diém

- Tix 40% dén dudi 60% Ty 1é CBCCVC chuyén trach CNTT cd trinh dj
dai hoc tré lén: 7 diém

- Tir 20% dén dudi 40% Ty 1é CBCCVC chuyén trdch CNIT c6 trinh ao
dai hoc tro Ién: 5 diém .

TT Tiéu chi Cich tinh aiém Pifm tbi Ghi chi
. da
chinh qua dich vu. buru chinh | - Khéng khai bdo: 0 diém
cdng ich (theo Quyet dinh sb
45/2016/QD-TTg ngay
19/10/2016 ciua Thi fudng
Chinh phi)
11 |Ban hanh céc vin ban gin |- C6 ban hanh van ban va cung cap day du thong tin (tén viin ban so vin bdn, ngay thang, 5
két gifta tmg dung CNTT véi | dudng lién két dén viin bon): diém 16i da
cdi c4ch hanh chinh - C6 ban hanh véin ban nhung khong cung cdp ddy dil thong tin: bing 1/2 diém t0i da
- Khéng khai béo: 0 diém
12 C‘éc van ban khac lién quan Diém cho 01 vin bén duwge tinh nhu'sau 5
dén trmg dung CNTT - C6 ban hanh van ban va cung cap ddy du thong tin (tén viin ban, 56 véin ban, ngdy thing,
duomg lign két dén vém ban): 1 diém
- C6 ban hanh véin bén nhung khong cung cap ddy di thong tin: 05 diém
* Téng diém cho cdc van ban khdc = tong dzem cdec viin bén khai bdo (tong diém khing qud
10 diem)
VI.'Nhén Irc cho img dyng CNTT
TT Tiéu chi Cich tinh diém Piém t6i Ghi chi
da
Téng diém 55
I | CBCCVC chuyén trach CNTT 25
1 | Trinh d6 chuyé&n mén nghiép vu clia - Tir 80%6 Ty I¢ CBCC VC chuyén trdch CNTT ¢4 trinh dj dai hoc tro lén: 15
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TT Tidu chi | Cich tinh didm Diém tbi Ghi chit
. da
- Dudi 20% Ty I¢ CBCCVC chuyén trich CNTT ¢6 trink d§ dai hoc tro
Ién: 2 diém '
2 | Ty 18 CBCCVC chuyén trach 6 chc chimg | - Néu Iy 16 >=50%: Diém = Diém t6i da 5
chi ning cao (MCSA, CCNA, CCNP, - Néu Ty I¢ <50%: Diém = Ty I¢ * Diém 16i da
Network Security...) : .
3 | Ty 16 CBCCVC chuyén trach CNTT trung | - Tir 04 cdn bg tro lén: Diém t6i da 5
| binh trén m§t dom vi (ngudi/ don vi) - Tt 02 dén dudi 04 cdn bg: 4 diém
~ Tir 01 dén du6i 02 cdn bg: 3 diém
- Duéi 01 cdn bé: 1 diém
I | K¥ niing é¢ng dung CNTT ciia CBCCVC 20
1 | Ty18 CBCCVC thudng xuyén st dung méy | Didm = Ty I * Diém 16 da 10
tinh d8 xir Iy céng viée (%) '
2 | Ty 1§ CBCCVC thudng xuyén sk dung Diém = Ty Ié * Diém 16i da 10
‘ Internet d€ xit Iy cOng viée (%0)
IO | Pio tao vé CNTT 10
1 | Ty 18 CBCCVC chuyén trich duge dao tao | + C6 duge dao tao: Diém téi da 5
vé CNTT trong nim : + Khéng dugc dio tao: 0 diém
2 | 86 Iwong CBCCVC cita Cyc/Téng cye duge | + C6 dupe dao tao: Didm tdi da )
ddo tago vé CNTT trong nim + Khong dwoe dao tgo: 0 diém
"VIL.BAO PAM AN-TOAN THONG TIN - ©
TT Tiéu chi Cich tinh diém Pidm téi da Ghi chit

Téng diém
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TT Tiéu chi C4ch tinh diém Piém téi da Ghi chi.
1 | Thaoh 14p hodc chi dinh don | - Pd Idp hodc chi dinh don vi/b§ phén chuyén trdch vé an toan thong tin: 10 10
vi/bd phan chuyén trach vé | diém
an toan thong tin - Chuea ldp hodic chi dmh don vi/bd phdn chuyén trdch vé an toan théng tin: 0
diém
2 Xé‘c dinh cAp db an toan hé | - Da phé duyét cdp d6 an todm hé théng théng tin: 3 diém 10
thong théng tin - D4 phé duyét phicong dn Béo ddm an toém hé théng tin: 5 diém
- Chuea phé duyét cdp dé an todm hé théng théng tin: 0 diém
3 | T3 chirc kiém tra, danh gia | - P t6 chikc kiém tra, dénh gta an todm théng tin theo quy dinh tai Nghi dinh ] 10 P4nh gia theo dinh
an toan thong tin theo quy 85/NB—CP ngay 01/7/2017 cia Chinh phit: 10 diém ky tuong tng voi
dinh tai Nghi dinh s6 - Pd 18 chire kiém tra, danh gid an toan thong tin nhung chura tudn thu theo quy cap {3 an toan
85/ND-CP ngay 01/7/2017 | gGinh tqi Ngh; dinh 58 85/NP-CP ngéy 01/7/2017 cita Chinh phit: 5 diém théng tin
cra Chinh phu - Chiza 18 chite kiém tra, danh gid an toan théng tin theo quy dinh tai Nghi dinh
56 85/ND-CP ngay 01/7/2017 cta Chinh phu: 0 diém
4 | Trin khai hé théng gism sét | - D tridn khai hé théng gidm st an todm théng tin: 10 diém 10
an toan thong tin - Chura trién khai hé thing gidm sdt an toén thong tin: 0 diém
5 | Don vi c6 d& xdy ra sw cb an | - Khong xdy ra sw cd an todn thong tin: 3 diém 5
ton thong tin (trong ndm | - C6 xdy ra sw cd an todm thong tin: 0 diém
dénh gia) khong? :
6 | Tuyén truyén néng cao nhén |- T uyen truyén trén Trang/Co'ng théng tin dién tie: 1 diém 5

thirc va trach nhiém an toan

- T4 chirc hoi nghj tuyén truyen 3 diém

| - Phuong thitc tuyén trtg;en khdc (cung cdp théng tin cy thé): 1 diém.

théng tin
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