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UY BAN NHAN DAN 
TINH THtA THIEN HUE 

ONG HOA XA HOI CHU NGHiA VIET NAM 
DO Iap - Ty• do - Hynh phtic 

s6:234-6/QD-UBND 	Thira Thien Hue, ngay 0.9 thong 6 nom 2023 

QUYET DINH 
Phe duyet Quy trinhn(ii LK) giai quyet 	tyc hanh chinh cat giam 	gian 
giai quyet khi nip ho so' bang hinh thtic try'c tuyen so vol hinh thtic nip hO 

so' trtyc tiep thuOc than] quyen giai quyet cua So' Giao thong van tai 

CHU TICH UY BAN NHAN DAN TINH 

Can cir Luat TO chtrc chinh quyen dia phtrang ngay 19 thong 6 nom 2015 
va Luat situ doi, bO sung mot so dieu ctia Luat To chirc Chinh phi va Luat TO 
chtrc chinh quyen dia phuang ngay 22 thong 11 nom 2019; 

Can cir Nghi dinh so 61/2018/ND-CP ngay 23 timing 4 nom 2018 cita 
Chinh phti ve viec thu'c hien ca cite mot cira, mot cira lien thong trong giai quyet 
thu tuc hanh chinh; Nghi dinh so 107/2021/ND-CP ngay 06 thong 12 nom 2021 
cita Chinh phit sira doi Nghi dinh sa 61/2018/ND-CP ngay 23 thong 4 nom 2018 
cita Chinh phi ve thu'c hien ca chef mot cira, mot cira lien thong trong giai quyet 
thit tuc hanh chinh; 

Can cir Thong ttr so 01/2018/TT-VPCP ngay 23 thong 11 nom 2018 cita 
BO truang, Chit nhiem Van phong Chinh phi ye huang don thi hanh mot sa quy 
clink cita Nghi dinh so 61/2018/ND-CP ngay 23 thong 4 nom 2018 cita Chinh 
phu ve thtrc hien ca chef mot cira, mot cira lien thong trong giai quyet thin tyc 
hanh chinh; 

Can cit. Quyet dinh sa 1177QD-UBND ngay 24 thong 5 nom 2023 cita 
Chit tich Uy ban nhan dan tinh ve viec phe duyet danh myc thit tyc hanh chinh 
cat giam thai gian giai quyet khi nop ho sa bang hinh thu'c trtfc tuyen so vai 
hinh thirc nOp 116 sa tart tiep thuoc tham quyen giai quyet cita cac SO, ban, 
nganh tren clia ban tinh Thira Thien Hue 

Theo de nghi cita Giant (lac Sa Giao thong van tai tai Ta trinh sa 
1088/TTr-SGTVT ngay 05 thong 6 /lam 2023. 

QUYET DINH: 

Dieu 1. Phe duyet kern theo Quyet dinh nay 12 quy trinh nOi, bC) 	quyet 
thu tic hanh chinh cat giam thai gian giai quyet khi nOp ho so bang hinh thirc 
trirc tuyen so voi hinh thiirc nOp 11'6' so trgc tiep thuOc tham quyen giai quyet cua 
Sa Giao thong van tai tinh Thira Thien Hue (Phan I. Danh myc quy trinh). 

Dieu 2. Si Giao thong van tai có trach nhiem thiet lap quy trinh dien tir 
giai quyet thu tic hanh chinh lien quan teen phan mem He thong xlr 1y mot cira 
tap trung tinh Thira Thien Hue (Phan II. NOi dung quy trinh). 
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Dieu 3. Quyet clinh nay c6 hieu lkrc thi hanh ke tix ngay 1()"(. 
Dieu 4. Chanh Van ph6ng Uy ban nhan dan tinh, Giam d6c Sa Giao 

thong van tai; Thu twang cac co quan, don vi va cac to chirc, ca nhan c6 lien 
quan chiu trach nhiem thi hanh Quyet dinh nay). 

No'i nh'On: 
- Nhu DiL 4; 
- Ctic KSTTHC (Van phOng Chinh phu); 
- CT, cac PCT UBND tinh; 
- Cac PCVP UBND tinh; 
- ang TTDT tinh; 
- Luu: VT, KSTTHC. 

 

Hoang Hai Minh 



Pu lye 
QUY TRINH NOI BO, QUY TRINH D t 	JAI YET THU TUC HANH CHINH DlUVC CAT GIAM THOI 

GIAN GIAI QUYET KM NOP HO SOB  ik$0.4.00 C TRI1C TUYEN SO VOI HINH THUG NOP HO so TRVC 
TIEP THUOC THAM QUYEN GIAI OU87. Pilte ISO GIAO THONG VAN TAI TENTH THilA THIEN HUE 

(Kern theo Quyet clinh s  J346/QD-(41A1D — 	9 thong 6 nom 2023 cita Chit tich UBND tinh Thira Thien Hue) 

PHAN I. DANH M1VC QUY TRINH 

STT Thai gian giai quyet Thiri gian 
giam 

TS,  le cat 
giam dinh cong be Ten TTHC (Ma so TTHC) Quyet Quy dinh Giam con 

Linh vtrc duirng 130 

Quyet 	dinh 	so 
1 177/QD-UBND ngay 
24 

 
than 	5 nom 2023 

Thien Hue phe duyet 
dank muc thil tuc hanh 
chinh 	cat 	giam 	theri 
gian 	giai 	quyet 	khi 
n6p ho so bang hinh 
thirc true tuyen so vai 
hinh thirc n6p ho so' 
trirc tip thu6c tham 
quyen giai quyet ciia 
cac 	so, 	ban, 	nganh 

Thien Hue 

1.  Cap Giay phep kinh doanh van tai bang xe o to 
(1.000703) 5 ngdy 4 ngdy 1 ngdy 20% 

2.  

Cap lai Giay phep kinh doanh van tai bang xe o to 
khi co su thay doi lien quan den not dung cua Giay 
phep kinh doanh hoac Giay phep kinh doanh bi thu 
hoi, bi tusk quyen sir dung (2.002286) 

 5 ngay 4 ngay dm UBND tinh Thira  1 ngdy 20% 

3.  
Cap lai Giay phep dao too lai xe O to trong trugng 
hop bi mat, hong, c6 st,r thay d6i lien quan den not 
dung khac (1.005210) 

3 ngay 2 ngay 1 ngdy 33% 

4.  

Cap lai Giay chimg nh:an gido vien day thgc hank 
lai xe 6 to (trugng hop bi mat, bi hong, c6 six thay 

• 
d6i lien quan den not dung dm Giay chimg nhan 
gido vien day thgc hank lai xe) (1.004993) 

3ngay 2 ngay 1 ngay 33% 

5.  D6i Gay pile]) lai xe do nganh Giao thong van tai 
cap (1.002809) 5 ngay tren dia ban tinhThis  4 ngay 1 ngay 20% 

6.  Doi Giay pile!) lai xe quan sir do B6 Quoc phong 
cap (1.002804) 
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DOI gidy pile') lai xe do nganh Cong an cap7. 5 (1.002801) ngay 4 ngay 1 ngay 20% 

8. Doi Giay phep ldi xe hoc bang lai xe cUa nook 
ngoai cap (1.002796) 5 ngay 4 ngay 1 ngay 20% 

9. 
DOi Gidy pile') lai xe ho4c bang lai xe cua nud(c 
ngoai cap cho khach du lich nu& ngoai lai xe vao 
Vit Nam (1.002793) 

5 ngay 4 ngay 1 ngay 20% 

10.  Cdp lai Gidy phep lai xe (1.002820) 10 ngay 5 ngay 5 ngay 50% 
	Linh vlyc du lich 

11. Thu tvc cap bien hitt phuang ti4i van tai khach du 
lich (1.008027) 

7 ngay doi 
vOi 

phuang 
ti4ithily 
not dia 

5 ngay doi 
vai 

phuang 
ti."41thily 
not dia 

2 ngay 29% 

12.phucmg 
Thuttic cap doi Wen hii.i phuong ti4i van tai 
khach du lich (1.008028) 

7 ngay dOi 
vai 

tin thily 
not dia 

5 ngay dOi 
vOi 

phuang 
tin they 
not dia 

2 ngay 29% 
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PHAN II. QUY TRINH NOI BO 

1. CAI) Gia'y phep kinh doanh van tai bang xe o to 
- Thai han giai quyet: Trong thai han 04 ngdy lam viec ke tir ngay nhan dtrgc 116 so hop le. 

- Quy trinh not b6, quy trinh dien dr: 

Thin tty 
cong viac Dan viingulii thirc hian Nia dung cong viec Thai gian thtrc hian 

Nguipi nap ho so . 
(CD/TC) 

1. Truy cap He thong thong tin giai quyet TTHC tinh tai dia chi: 
https://dichvucong.thuathienhue.gov.vn  ho4c C6ng Dich vu cong 
quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang 14/ Dang nhap vao he thong 
3. Chon "Nap ha sa trtyc tuyen" 
4. Tim kiem DVC bang each chon co quan giai quyet (So.  Giao 
thong van tai)/chon TTHC. 
5. Chon "Nap ho so' 
6. Chon dinh kern bieu Mau 
7. Chon dinh kem cac tai lieu lien quan 
8. Giri h6 so 

Bulk 1 
BO phan TN&TKQ dm Si Giao 
thong van tai tai Trung tam Phkrc 
vu hanh chinh cong tinh 

- Kiem tra, twang dan, tiep nhan 116 so trkrc tuyen; 
- Chuyen ho so true tuyen tren phan mem mot cfra cho pilot-1g 
Quart 13'7 Van tai va Phtrong tien. 

02 gia lam viec 

Btrac 2 
Lanh dao phong Quan 13.7 Van tai 
va Phuong tien 

Nhan h6 so dien tir va phan cong giai quyet. 
02 gia lam viec 

Barge 3 
Chuyen vien phOng Quart 13 Van 
tai va Phtumg tien 

Xem xet, tham tra, VI.  13'7116 so, du thao ket qua giai quyet. 
20 gia lam viec 

Bulk 4 
Lanh dao ph6ng Quan 13",  Van tai 
va Phtrcmg tien 

Tham dinh, xem xet, xac nhan dkr thao ket qua giai quyet truck 
khi trinh Lanh dao S6.14 phe duyet ket qua. 02 gia lam viec 

Bulk 5 Lanh dao So.  Giao thong van tai IK.) phe duyet ket qua TTHC. 04 gia lam viec 

Bulk 6 BO phan van thtr 
Dong dau, 147 so, chuyen ket qua cho Trung tam Phttc vu hanh 
chinh cong tinh. 02 gia lam viec 
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Btrac 7 
B6 phan TN&TKQ cila So.  Giao 
thong van tai tai Trung tarn Phuc 
vu hanh chinh cong tinh 

Xac nhan tren phan m'em mot cfra; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chic. 

Tong thin gian giai quyet TTHC 32 gier lam viec 

2. Cap lui Giay phep kinh doanh van tai Wang xe o to khi có sir thay dei lien quan de'n nei dung dm Giay phep kinh doanh hoc 
Clay phep kinh doanh bi thu hoi, bi tiMe quyen dung 

- Thai hart giai quyet: Trong thai han 04 ngdy lam viec ke tir ngdy nhan &roc 116 so hap 

- Quy trinh not b6, quy trinh dien tir: 

Thu tur 
cong viec Don vi/ngtroi thiyc hien Nei dung cong viec Thai gian thtyc hien 

Nguiri nep he so . 
(CD/TC) 

1. Truy cap He thOng thong tin giai quy& TTHC tinh tai dia chi: 
https://dichvucong.thuathienhue.gov.vn  hoac Cong Dich vu cong 
quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang 14/ Dang nhap vao he thong 
3. Chon "Nrip ho so• troy tuyen" 
4. Tim kiem DVC bang each chon co quan giai quyet (SoyGiao 
thong van tai)/chon TTHC. 
5. Chon "NOp ho so" 
6. Chon dinh kern bleu mau 
7. Chon dinh kern cac tai lieu lien quan 
8. Giri ho so 

Btrac 1 
BO phan TN&TKQ cilia Soy Giao 
thong van tai tai Trung tam Phuc 
vv hanh chinh cong tinh 

- Kiem tra, Wang dan, tiep nhan h6 so trgc tuyen; 
- Chuyen 116 so trgc tuyen tren phan mem mot cira cho phOng 
Quart IL/ Van tai va Phuong tien. 

02 gia lam viec 

Buck 2 
Lanh dao phOng Quan 1)% Van tai 
va Phtrong tien 

Nhan ho so dien tir va phan cong giai quyet. 02 gia lam viec 

Btrac 3 
Chuyen vien phOng Quan li Van 
tai va Plurcmg tien 

Xem xet, that'll tra, xir 1)% h6 so, dkr than ket qua giai quyet. 20 gia lam viec 

Strew 4 Lanh dao phOng Quan 1)% Van tai Th'am dinh, xem xet, xac nhan dtr did() ket qua giai quyet trtrac 02 gia lam viec 
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va Phuong tien khi trinh Lanh dao SO• ky phe duyet ket qua. 
Buac 5 Lanh dao Se( Giao thong van tai KY phe duyet ket qua TTHC. 04 gia lam viec 

Buck 6 Bo phan van thu 
Ding dau, ky so, chuyen ket qua cho Trung tam Phuc vu hanh 
chinh cong tinh. , 	s  

02 gia lam viec 

Birac 7 
BO phan TN&TKQ cfra Sie Giao 
thong van tai tai Trung tam Phvc 
vu hanh chinh cow tinh 

Xac nhan tren phan mem mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc. 

TOng thei gian giai quyet TTHC 32 gib• lam viec 
3. Cap 1a1 Giay phep ilk() t#43 lai xe o to trong truirng hop bi mat, hong, có sty thay del lien quan den ni)i dung khic 
- Thai Iran giai quyet: Trong thai han khong qua 02 ngay lam viec ke tir ngay nhan clugc h8 so day dir. 
- Quy trinh not be, quy trinh dien 

Thin tkr 
ding viec Don viinguiri thtyc hien Ni dung ding viec Thiri gian thig hien 

Nguiri nOp he so 
(CD/TC) 

1. Truy cap He thong thong tin giai quyet TTHC tinh tai dia chi: 
https://dichvucong.thuathienhue.gov.vn  hoac COng Dich vv cong 
quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang kY/ Dang nhap vao he thong 
3. Chon "NOp ho sa tryr tuyen" 
4. Tim kiem DVC b'ang each chon co quan giai quyet (So.  Giao 
thong van tai)/chon TTHC. 
5. Chon "NOp ho so" 
6. Chon dinh kern Neu mat' 
7. Chon dinh kern cac tai lieu lien quan 
8. Giri fro so. 

Buck 1 
BO phan TN&TKQ dm Si Giao 
thong van tar tai Trung tarn Phvc 
vu hanh chinh cong tinh 

- Kiem tra, twang an, tier, nhan 118 so true tuyen; 
- Chuyen h8 so trvc tuyen tren phan mem mot cfra cho phong 
Quan ly Dao tao, Sat hach va Nguai lai. , 

02 gia lam viec 

Bulk 2 
Lanh dao phong Quan ly Dao tao, 
Sat hach va Nguai lai 

Nhan ho so dien to va phan cong giai quyet. 
02 gia lam viec 

Btrac 3 Chuyen vien phong Quan ly Dao Xem xet, tham tra, xir ly ho so, du tithe, ket qua giai quyet. 06 gia lam viec 
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tao, Sat hach va Ngt.reci lai 
Lanh dao phang Quail ly Dao tao, 
Sat hach va Nguoi lai 

Btrerc 4 02 Tham dinh, xem xet, xac nhan dir thao ket qua giai quyet trirac 
khi trinh Lanh dao So.  ky phe duyet ket qua. 

gib lam viec 

Btrefc 5 Lanh dao So Giao thong van tai Ky phe duyet ket qua TTHC. 02 giO lam viec 

Btrac 6 BO phan van thu 
Dong dau, ky so, chuyen ket qua cho Trung tam Phuc vu hanh 
chinh cOng tinh. ‘ 	, 

02 giO lam viec 

BtrOc 7 
BO phan TN&TKQ cua So.  Giao 
th6ng van tai tai Trung tam Phuc 
vv hanh chinh cong tinh 

Xac nhan tren phan mem mot cOa; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc. 

TOng thoi gian giai quyet TTHC 16 gier lam viec 
4. Cap lai Gia'y chting nhan giao vien d#y thtyc hanh lai xe o to (truirng hvp bi mat, bi hOng, co sty thay dOi lien quan den not 

dung cua Gray 	nhan giao vien d#3/ thvc hanh lai xe) 
- ThOi han giai quyet: Trong thoi han 02 ngdy lam viec ke tir ngdy nhan du hO so. 

- Quy trinh not bo, quy trinh dien 

Thtir tty 
ding viec Don viingtari thtyc hien NOi dung cong viec Mei gian thtyc hien 

Ngtroi nOp h4 so' 
(CD/TC) 

1. Truy cap He thong thong tin giai quyet TTHC tinh tai dia chi: 
https://dichvucong.thuathienhue.gov.vn  hoac COng Dich vv cong 
quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Bang 1‹.3'f/ Bang nhap vao he thong 
3. Ch9n "Nap ha so• trtfc tuyen" 
4. Tim kiem DVC bang cach chon co quan giai quyet (So Giao 
thong van tai)/ch9n TTHC. 
5. Chon "Nap ho so" 
6. Chon dinh kern bieu mau 
7. Chon dinh kern cac tai lieu lien quan 
8. Giri Ito so 

Bulk 1 
BO phan TN&TKQ cua SO Giao 
thong van tai tai Trung tam Phuc 
vv hanh chinh cong tinh 

- Kiem tra, twang dan, tiep nhan ho so trvc tuyen; 
- Chuyen 116 so trirc tuyen tren phan mem mot dra cho pheng 
Quail ly Dao tao, Sat hach va NgtrOi lai. 

02 gib lam viec 
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Birk 2 
Lanh dao phong Quart lYT Dao tao, 
Sat hach va Nguai lai 

Nhan ha so dien tir va phan ding giai quyet. 
02 gier lam viec 

Biz& 3 
Chuyen vien phong Quan IS,  Dao 
tao, Sat hach va Nguoi lai 

Xem xet, tham tra, xir l7 1-1O so, du thao ket qua giai quyet. 
06 gay lam viec 

Buerc 4 
Lanh dao phong Quan IY,  Dao tao, 
Sat hach va Nguai lai 

Tham dinh, xem xet, xac nhan du thao ket qua giai quyet truac 
khi trinh Lanh dao SO 1c) phe duyet ket qua. 02 gia lam viec 

Bulk 5 Lanh dao SO Giao thong van tai K.)"( phe duyet ket Qua TTHC.,  02 gier lam viec  

Btrac 6 BO phan van thu 
Dong dau, 1(3"/ so, chuyen ket qua cho Trung tam Phuc vu hanh 
chinh cong tinh.  , 

02 gib.  lam viec 

Buck 7 
BO phan TN&TKQ dm So' Giao 
thong van tai tai Trung tam Phuc 
vu hanh chinh cong tinh 

Xac nhan tren phan mem mot cfra; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chIrc. 

Titing tho'i gian giai quyet TTHC , 16 gio' lam viec 
5. Doi Gray pile') Jai xe do nganh Giao thong van tai cap 
- Thai han giai quyet: 04 ngay lam viec ke tir ngay nhan day du ho so theo quy dinh. 
- Quy trinh not bO, quy trinh dien tic 

Thu to 
cong viec 

Dom viingu'ai thifc WO MN dung cong viec Tho'i gian thtrc IWO 
_ 

NguiYi nop WO so' 
(CD/TC) 

1. Truy cap He thOng thong tin giai quyet TTHC tinh tai dia chi: 
https://dichvucong.thuathienhue.gov.vn  hoac COng Dich vu cong 
quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang 14/ Dang nhap vao he thong 
3. Chon "NOp ho so trifc tuyen" 
4. Tim kiem DVC bang each awn ca quan giai quyet (SO.  Giao 
thong van tai)/chon TTHC. 
5. Chon "Nap ho so',  
6. Chon dinh kern bieu mau 
7. Chon dinh kern cac tai lieu lien quan 
8. Giri ho sa 

BtrOc 1 BO phan TN&TKQ dm Si Giao - Kiem tra, huang dan, tier nhan hO so truv tuyen; 02 gia lam viec 
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thong van tai tai Trung tam Phuc vu 
hanh chinh cong tinh 

- Chuyen ho so truc tuyen tren phan mem mot cira cho phOng 
Quan ly Dao tao, Sat hach va Nguai lai. , 

Buck 2 Lanh dao phOng Quart ly Dao tao, 
Sat hach va Ngtrai lai 

Nhan ho so dien to va phan cong giai quyet. 02 gia lam viec 

Buck 3 
Chuyen vien ph6ng Quart lY Dao 
tao, Sat hach va Ngtrai lai 

Xem xet, tham tra, VI' ly ho so, du tilde, ket qua giai quyet. 20 gia lam viec 

Buoy 4 
Lanh ciao ph6ng Quart lY Dao tao, 
Sat hach va Ngtri lai 

Tham dinh, xem xet, xac nhan du thao ket qua giai quyet ft-Ink 
khi trinh Lanh dao So; 14 phe duyet ket qua. 

02 gia lam viec 

Bade 5 Lanh ciao Sa Giao thong van tai Ky phe duyet ket qua TTHC. 04 gia lam viec 
Btrac 6 BO phan van thu Chuyen ket qua cho Trung tam Phuc vu hanh chinh cong tinh. 02 gi6 lam viec 

Btrac 7 
BO phan TN&TKQ caa So.  Giao 
thOng van tai tai Trung tarn Phuc vu 
hanh chinh cong tinh 

Xac nhan tren phan mem mot cira; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc. 

Tong thiri gian giii quyet TTHC 32 gib.  lam viec 
6. DOI Giiy phep lit xe plan sty do BO quOe phong cap 
- Thai hp giai quyet: 04 ngay lam viec ke tir ngdy nhan day du h6 so theo quy dinh. 

- Quy trinh not bO, quy trinh dien 

Tit& tty 
cong viec Don viingutri thkre hien NiO dung cong viec Thoi gian dive hien 

1. Truy cap He thong thong tin giai quyet TTHC tinh tai din 
chi: https://dichvucong.thuathienhue.gov.vn  hoac ang Dich 
vu cong quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang 14/ Dang nhap vao he thO'ng 

Ngtroi nOp hil.  so 
3. Ch9n "Nap ha so &tic tuyen" 

(CD/TC) 
4. Tim kiem DVC bang each ch9n co quan giai quy& (Sac 
Giao thong van tai)/ch9n TTHC. 
5. Cho "N'ap /la so" 
6. Chon dinh kern bieu mau 
7. Ch9n dinh kern cac tai lieu lien quan 
8. Giri ho so 
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Busk 1 
BO phan TN&TKQ cna Si Giao 
thong van tai tai Trung tam Phuc vu 
hanh chinh cong tinh 

- Kiem tra, huang dan, tiep nhan ho so trvc tuyen; 
- Chuyen ha so true tuyen tren phan mem mat dm cho 
phong Quan ly Dao tao, Sat hach va Ngtrai lai. 

02 Oa lam viec 

B rrac 2 
Lanh dao phOng Quail IY Dao tao, 
Sat hach va Ngtrai lai 

Nhan ho so dien dr va phan cong giai quyet. 
02 gia lam viec 

Btrac 3 
Chuyen vien phong Quail ly Dao 
tao, Sat hach va Nguai lai 

Xem xet, than' tra, xfr ly ha so, dry did() ket qua giai quyet. 

, 	 , 
20 gia lam viec 

Bulk 4 
Lanh dao phong Quan IY Dao tao, 
Sat hach va Ngtrai lai 

Tham dinh, xem xet, xac nhan du did() ket qua giai quyet 
truac khi trinh Lanh dao So'kY phe duyet ket qua. 

., 	.,, 
02 gra lam vice 

Bulk 5 Lanh dao Set Giao thong van tai Ky phe duyet ket qua TTHC. 04 gia lam viec 

Bulk 6 WO phan van thu 
Chuyen ket qua cho Trung tarn Phvc vv hanh chinh ding 
tinh. 

02 g . ra lam viec 

Btroc 7 
BO phan TN&TKQ cira Se( Giao 
thong van tai tai Trung tam Phvc vu 
hanh chinh cong tinh 

Xac nhan tren phan mem mot cfra; 
Tra ket qua giai guy& TTHC cho ca nhan/ to chfrc. 

Tong thiri gian giai quyet TTHC 32 gib' Ihm viec 
7. Doi Clay phep lai xe do nganh Cong an cap 

- Thai hair giai quyet: 04 ngay lam viec ke to ngay nhan day du ha so theo quy dinh. 
- Quy trinh not bo, quy trinh dien tin 

Thu ty• 
cong viec Dan vi/nguiri thuc WO NOi dung cong viec Thol gian (My MO 

Nguiri Op ho so 
(CD/TC) 

1. Truy cap He thong thong tin giai quyet TTHC tinh tai dia 
chi: hups://dichvucong.thuathienhue.gov.vn  hoac Cong Dich 
vu cong quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang kY/ Dang nhap vao he thong 
3. Chon "Nap ho so' taw tuyen" 
4. Tim kiem DVC bang each chon co quan giai quyet (Se( 
Giao thong van tai)/chon TTHC. 
5. Chon "Nap ho so': 
6. Chon dinh kern bieu mau 
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_ 
7. Ch9n dinh kern cac tai lieu lien quan 
8. Gdi Ito so 

Busk 1 
BO phan TN&TKQ cilia S6 Giao 
thong van tai tai Trung tarn Phvc vv 
hanh chinh cong tinh 

- Kiem tra, hu6ng an, tiap nhan Ito so truc tuyen; 
- Chuyen 116 so truc tuyen tren phan mem mot dra cho 
phOng Quart ly Dao tao, Sat hach va Ngtrei lai. 

02 gi6 lam viec 

Lanh dao phOng Quail lY Dao tao, 
Sat hach va Ngtr6i lai 

B ix& 2 02 Nhan ho so dien to va phan cong giai quyet. gi6 lam viec 

Bulk 3 
Chuyen vien phOng Quail ly Dao 
tat), Sat hach va Ngtroi lai 

Xem xet, tham tra, xii ly ho so, du than kat qua giai quyet. 

, 	 , 
20 gi6 lam viec 

Buck 4 
Lanh dao phOng Quan ly Dao tao, 
Sat hach va Ngtr6i lai 

Tham dinh, xem xet, xac nhan du thao ket qua giai quyet 
tru6c khi trinh Lanh dao So ky phe duyet ket qua. 

. 02 g m' lam viec 

Busk 5 Lanh ciao SO Giao thong van tai KY phe duyet ket qua TTHC. 04 giO lam viec 

Btrac 6 BO phan van thu 
Chuyen ket qua cho Trung tam Phvc vu hanh chinh cong 
tinh. 

02 gi6 lam viec 

BuOc 7 
BO phan TN&TKQ cua SO Giao 
th6ng van tai tai Trung tarn Phuc vu 
hanh chinh cong tinh 

Xac nhan tren phan mem mot dra; 
Tra ket qua giai guy& TTHC cho ca nhan/ to chirc. 

Tiing thol gian giai quyet TTHC 32 giir lam viec 
8. DOi Giay phep lai xe hoc bang lai xe cua nuerc ngoai cap 
- Thad han giai quyet: 04 ngdy lam viec ke tir ngdy nhan day d6116 so theo quy dinh. 

- Quy trinh not 130, quy trinh dien dr: 

T h Lir ter 
cong viec 

Don viinguiri thtrc hi0 NOi dung cong viec Thai gian thirc hi0 

Ngtroi ni)p ho so' 
(CD/TC) 

1. Truy cap He thong thong tin giai quyet TTHC tinh tai dia 
chi: https://dichvucong.thuathienhue.gov.vn  hoac COng Dich 
vu cong quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang kY/ Dang nhap vao he thong 
3. Ch9n "NOp ho sa tryv tuyen" 
4. Tim kiem DVC bang cach ch9n co quan giai quyet (SO 
Giao thOng van tai)/ch9n TTHC. 
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5. Chon "Nap ho so',  
6. Chon dinh kern bieu rau 
7. Chon dinh kern cac tai lieu lien quan 
8. Gin ho so 

Bulk 1 
13() phan TN&TKQ oh SO Giao 
thong van tai tai Trung tam Phuc vu 
hanh chinh cong tinh 

- Kiem tra, huerng dan, tiep nhan ho so ttvc tuyen; 
- Chuyen ho so true tuyen tren phAn mem mot dm cho 
phOng Quan IT Dao tao, Sat hach va Ngtroi lai. 

02 giai lam viec 

Buck 2 
Lanh do phong Quart 1)",  Dao to, 
Sat hach va Ngtrai lai 

Nhan ho so dien tir va phan cong giai quyet. 
02 gio lam viec 

BIT& 3 
Chuyen vien phOng Quart 1)"/ Dao 
tao, Sat hach va Ngueri lai 

It Xem xet, tham tra, xir 1) 	o' so, du thao ket qua giai quyet. 
20 gio lam viec 

Buo.c 4 Lanh do phOng Quart 13",  Dao tao, 
Sat hach va Ngueri lai Sat 

Tham dinh, xem xet, xac nhan du thao ket qua giai quyet 
truck khi trinh Lanh dao Sa kSi pile duyet ket qua. 

. 	. 
02 gm' 	iec lam viec 

Buerc 5 Lanh do So. Giao thong van tai 1()",  phe duyet ket qua TTHC. 04 gio. lam viec 

Mx& 6 WO phan van thu 
Chuyen ket qua cho Trung tarn Phuc vu hanh chinh ding 
tinh. 02 gio lam viec 

Btroc 7 
BO phan TN&TKQ dia. So.  Giao 
thong van tat tai Trung tarn Phuc vu 
hanh chinh cong tinh 

Xac nhan tren phan mem mot cfra; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc. 

TOng thiYi gian giii quyet TTHC 32 giir lam v* 
9. Doi Giay phep lai xe hoac bang !Ai xe cua ntrov ngoai cap cho khach du lich mare ngoai !Ai xe vao Vi't Nam: 
- Theri hart giai quyet: 04 ngdy lam viec ke tir ngdy nhan dAy du h6 so theo quy dinh. 
- Quy trinh not bO, quy trinh dien dr: 

Thu' ttr 
cong AO Dan viingtroi thtfc hi0 NOi dung ding viec ThiYi gian thwc hi0 

Ngtrivi nOp ho so 
(CD/TC) 

1. Truy cap He thong thong tin giai quy& TTHC tinh tai dia 
chi: https://dichvucong.thuathienhue.gov.vn  hoac COng Dich 
vu cong quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang 1c37 Dang nhap vao he thong 
3. Chon "Nap ho so.  true tuyen" 
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4. Tim kiem DVC bang each choir co quan giai quyet (SO 
Giao thong van tai)/chon TTHC. 
5. Cho "Nejp ho so" 
6. Chon dinh kern bieu mdu 
7. Cho dinh kern cac tai lieu lien quan 
8. Giri ha so 

Busk 1 
BO phan TN&TKQ cilia So Giao 
thong van tar tai Trung tam Phuc vu 
hanh chinh cong tinh 

- Kiem tra, huang dan, tie') nhan ho so truc tuyen, 
- Chuyen ho so truc tuyen tren phan mem mot cira cho 
pheng Quan lY Dao tao, Sat hach va Nguar lai. 

02 gia lam viec 

Lanh dao phOng Quan ly Dao tao, 
Sat hach va Ngtrai lai 

Btrac 2 02 Nhan ho so dien tir va phan cong giai quyet. gra lam viec 

Btrac 3 Chuyen vien phOng Quan ly Dao 
43, Sat hach va Nguai lai 

Xem xet, than' tra, xir 1T ho so, du tilde, ket qua giai quyet. 20 gia lam viec 

Buoc 4 Lanh dao ph6ng Quan ly Dao tao, 
Sat hach va Ngtrai lai 

Tham dinh, xem xet, xac nhan du thao ket qua giai quyet 
truoc khi trinh Lanh do So ky phe duyet ket qua. 

02 gra lam viec 

Buck 5 Lanh dao Se( Giao thong van tai Ky phe duyet ket qua TTHC. 04 gra lam viec 

Buoc 6 BO phan van thu Chuyen ket qua cho Trung tarn Phuc v1.1 hanh chinh cong 
tinh. 

02 gra lam viec 

Buck. 7 
BO phan TN&TKQ dm Ser Giao 
thong van tar tar Trung tam Phvc vu 
hanh chinh cling tinh 

Xac nhan tren phan mem mot cira; 
Tra ket qua giai quy'et TTHC cho ca nhan/ to chirc. 

Tiing thei gian giai_q_uyet TTHC 32 gat),  lam viec 
10. Cap 14iGiay phep lai xe 
- Thai han giai quyet: Truang hop Gray phep lai xe bi mat, qua thai han sir dung tir 3 thang trO len: Khong qua 05 ngay lam viec, ke tir 

ngay nhan du ho so theo quy dinh ho4c ke tir ngay ket thirc ky sat hach. 
- Quy trinh not bo, quy trinh dien 

Thu. ter 
cong viec Don viingiroi thirc hiO Nifoi dung cong viec Thai gian dug hiO 

Ngweri nOp h4 so.  
(CD/TC) 

1. Truy cap He thong thong tin giai quyet TTHC tinh tai dia 
chi: lips://dichvucong.thuathienhue.gov.vn  ho4c Cong Dich 
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vu cong quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang kY/ Dang nhap vao he th8ng 
3. Chon "Nap ho so' tryt. tuyen" 
4. Tim kiem DVC bang each chon co quan giai quyet (So.  
Giao thong van tai)/chon TTHC. 
5. Chon "Nap ha so' 
6. Chon dinh kern !lieu marl 
7. Chon dinh kem cac tai lieu lien quan 
8. Giri ho so' 

throe 1 
BO phan TN&TKQ cilia So Giao 
thong van tai tai Trung tarn Phuc vu 
hanh chinh cong tinh 

- Kiem tra, twang dan, tiep nhan ho so true tuyen; 
- Chuyen h8 so tn.rc tuyen teen ph'an mem mot cfra cho 
pheng Quan ly Dao tao, Sat hach va Ngueri lai. 

02 gier lam viec 

BIT& 2 
Lanh dab pheng Quail ly Dao tao, 
Sat hach va Ngrari lai 

Nhan ho so dien to va phan cong giai quyet. 
02 gier lam viec 

Buck 3 
Chuyen vien ph6ng Quan ly Dao 
tao, Sat hach va Ngueri lai 

Xem xet, than' tra, xir ly 118 so, du tilde, ket qua giai quyet. 
28 gier lam viec 

Buck 4 
Lanh dao ph6ng Quail ly Dao tao, 
Sat hach va Ngueri lai 

Tham dinh, xem xet, xac nhan du than ket qua giai quyet 
truck khi trinh Lanh dao Se( ky phe duyet ket qua. 02 gig lam viec 

Bulk 5 Lanh dao So.  Giao thong van tai Ky phe duyet ket qua TTHC. 04 gier lam viec 

Burk 6 BO phan van thir 
Chuyen ket qua cho Trung tam Phpc vu hanh chinh cong 
tinh. 02 gia lam viec 

Buerc 7 
, 

BO phan TN&TKQ dm So Giao 
thong van tai tai Trung tarn Phyc vu 
hanh chinh cong tinh 

Xac nhan tren phan mem mot cfra; 
Tra ket qua giai guy& TTHC cho ca nhan/ to chirc. 

Tong thbi gian giai quyet TTHC 40 sib' lam viec 
11. Thu tuc cap bien hieu phtrang tien van tai khach du lich: 
- TWA han giai quyet: 05 ngdy lam viec dOi veri phuong tien thily not dia ke to ngay nhan drive l-18 so hop le. 
- Quy trinh not 130, quy trinh dien 

Thir tu• 
cong viec 

Dan viingtrai thtrc hien NOi dung cong viec Thai gian thlyc hien 
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Nguoi Op ho so
3. 

(CD/TC) 

1. Truy cap He th6ng thOng tin giai guy& TTHC tinh tai dia 
chi: https://dichvucong.thuathienhue.gov.vn  hoac Cong Dich 
vv ding quoc gia tai dia chi: https://dichvucong.gov.vn. 
2. Dang ky/ Dang nhap vao he thong 

Ch9n "Nop ho so' trirc tuyen" • 
4. Tim kiem DVC bang each ch9n co quan giai quyet (So 
Giao thOng van tai)/ch9n TTHC. 
5. Ch9n "Nlip hj se,  
6. Chon dinh kern bieu mail 
7. Ch9n clinh kem cac tai lieu lien quan 
8. Gin hO so 

Mx& 1 
BO phan TN&TKQ ctia Si Giao 
thong van tai tai Trung tarn Phuc vu 
hanh chinh cong tinh 

- Kiem tra, huang clan, tiep nhan h6 so trkrc tuyen; 
- Chuyen h6 so trijc tuyen tren phan mem mot cira cho 
phOng Quail ly Van tai va Phuong tien. , 

02 gio. lam viec 

Lanh ciao phong Quail ly Van tai va 
Phuong tien 

Bulk 2 02 
Nhan ho so dien tir va phan cong giai quyet. gi6 lam viec 

Btrac 3 Chuyen vien ph6ng Quail ly Van tai 
va Phuong tien 

Xem xet, tham tra, xir ly hO so, du thao ket qua giai quyet. 30 gia lam viec 

Btrac 4 
Lanh ciao phong Quan ly Van tai lid 
Phuong tien 

Xem xet,I4 phe duyet ket qua. 

, 	 1 	e 

04 gi6 lam viec 

5 BO phan van thu.  
DOng dau, ky so, chuyen ket qua cho Trung tarn Phvc vv 
hanh hanh chinh cong tinh. , 

, lam viec 02 gio 	c 

Buck 6 
BO phan TN&TKQ oh SO.  Giao 
thong van tai tai Trung tam Pl-wc vu 
hanh chinh cong tinh 

Xac nhan tren phan mem mot dm; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc. 

TOng th011 gian Oil quyet TTHC 40 gib.  lam vi* 
12. Thu tuc cap dm Wen Lieu pherang tien van tai Ithach du Lich: 

- Th6i han giai quyet: 05 ngdy lam viec d6i vOi phuong tien thtly not dia ke tir ngdy nhan &roc ho so Op 

- Quy trinh not bO, quy trinh dien 

Thu' tty Don vi/ngtroi thtfc hin Noi clung cong viec Thb'i gian thtyc hik'n 
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cong viec 

Ngtroi Op ho so' 
(CD/TC) 

1. Truy cap He thong thong tin giai quyet TTHC tinh tai dia 
chi: 	https://dichvucong.thuathienhue.gov.vn 	hoac 	COng 
Dich 	vu 	cong 	qu6c 	gia 	tai 	dia 	chi: 
https://dichvucong.gov.vn. 
2. Dang ky/ Dang nhap vao he th6ng 
3. Chon "AT'dp ho so' true tuyen" 
4. Tim kiem DVC bang each chon co quan giai quye't (SO.  
Giao thong van tai)/chon TTHC. 
5. Chon "N"dp ltd so" 
6. Chon dinh kern bieu mau 
7. Chon dinh kern cac tai lieu lien quan 
8. Girl ho so. 

Buoy 1 
B6 phan TN&TKQ dm S6 Giao 
thong van tai tai Trung tarn Phuc vu 
hanh chinh cong tinh 

- Kiem tra, huang dan, tiep nhan ho so true tuyen; 
- Chuyen ho so true tuyen tren phan mem mot cira cho 
phong Quail I)",  Van tai va Phuong tien. , 

02 gi6 lam viec 

B ix& 2 
Lanh dao pheng Quan lY Van tai va 
Phuong tien 

Nhan ho so din tir va phan cong giai quyet. 
02 gi6 lam viec 

Buck 3 
Chuyen vien ph6ng Quail lY Van tai 
va Phuong tien 

Xem xet, tham tra, xir lY ho so, du did° ket qua giai quyet. 
30 gi6 lam viec 

B mot 4 Lanh dao phong Quan ly Van tai va 
Phuong tien 

Xem xet, ky phe duyet ket qua. 
04 gi6 lam viec 

Btrac 5 Bo phan van thu 02 
Dong dau, ky so, chuyen ket qua cho Trung tarn Phuc vu 
hanh chinh cong tinh. , gia lam viec 

Birac 6 
B6 phan TN&TKQ cria. S6 Giao 
thOng van tai tai Trung tarn Phuc vu 
hanh chinh cong tinh 

Xac nhan tren phan mem mot cfra; 
Tra ket qua giai quyet TTHC cho ca nhan/ to chirc. 

„..  .7,__, 
Ttmg thoi gian giii quyet TTHC '',.`"-i..t17:,ft,?, 40 gin,  lam viec 
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