
BO THONG TIN VA TRUYEN THONG CONG HOA XA HOI CHU NGHIA VIVI' NAM 
Di)c 14p - Tkr do - 114nh pink 

Ha Noi, ngay 6  thong o2 nam 2017 

QUYET DINH 

Ban hanh Quy the quart 1ST, cung cap thong tin va dich vu cong trip tuyen 
tren COng Thong tin dqn tir ctia Bo Thong tin va Truyen thong 

BO TRU'ONG BO THONG TIN VA TRUYEN THONG 

Can cir Luat Cong nghe thong tin ngay 29 thong 6 nam 2006; 

Can c* Nghi dinh s8 132/2013/ND-CP ngay 16 thong 10 Warn 2013 cfra Chinh 
phu quy dinh chirc nang, nhiem vg, quyen han va ca cau to chic cfra BO Thong tin 
va Truyen thong; 

Can cir Nghi dinh s8 64/2007/ND-CP ngay 10 thong 4 nam 2007 dm Chinh 
pH ye fing dgng cong nghe thong tin trong hoat ding cua ca quan nha nu6c; 

Can cir Nghi dinh s6 43/2011/ND-CP ngay 13 thong -6 nam 2011 dm Chinh 
phu Quy dinh ye vide cung cap thong tin va dich vg cong trirc tuye'n tren trang 
thong tin dien tir hoc cong thong tin dien tir cua ca quan nha nu6c; 

Can cir Nghi quy& s6 36a/NQ-CP ngay 14 thong 10 nam 2015 cua Chinh phU 
ye Chinh phir dien tir; 

Can c* Quy6t dinh s8 509/QD-BTTTT ngdy 05 thong 4 nam 2016 dm. B6 
truer'ng 136 Thong tin va Truyen thong phe duyet Ke hoach irng dung cong nghe 
thong tin trong hoat ding cua ca quan nha ntrac, xay dgng BO Thong tin va Truyen 
thong dien tir giai doan 2016-2020; 

Theo de nghi cua Giam dOc Trung tam Th8ng tin, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay "Quy the pan ly, cung cap thong 
tin va dich vg cong true tuyen ten Cong Thong tin dien tir dm B6 Thong tin va 
Truyen thong". 

Dieu 2. Quye't dinh nay c6 hi'eulgC thi hanh ke tix ngaykT. 

Dieu 3. Chanh Van phong, Giam doe Trung tam Thong tin, Thu truerng cac co 
quan, don vi thu6c B6 c6 lien quan chin trach nhiem thi hanh Quyet dinh nay./. 

BO TRIAING 
Noi nqn: 
- Nhu DiL 3; 
- 115 truang va cac Thir truang; 
- CAL doanh nghi'0 thuOc 131?'; 
- Luu: VT, TTTT. 

Se): 4 	/QD-BTTTT 

Triro'ng Minh TuAn 



BO THONG TIN VA TRUYEN THONG LONG HOA XA HOI CHU NGHIA VIVI' NAM 
Nic 14p - Tir do - Hanh phtic 

QUY CHE 
Quail ly, cung cap thong tin va dich vu cong trirc tuyen 

tren COng Thong tin di0 tir cua BO Thong tin va Truyen thong 
(Ban hanh kern theo Quyit clinh se; Af 6 /QD-BTTTT 

ngay A6 thcing Atneim 2017 cila BO trtrang BO Thong tin va Trulen thong) 

Chuang I 
QUY DINH CHUNG 

Dieu 1. Phum vi dieu chinh, 	turfing ip dung 

, 1. Quy,che' nay quy dinh quail 	cung cap thong tin va dich 	cong tivc 
tuyen tren Cong Thong tin dien tir dm. B9 Thong tin va Truyen thong (sau day 
g9i la Cong). 

2. Quy ch6 nay,ap dung d6i 	cac co quan, dun vi, doanh nghiep thu9c 
B9 Thong tin va Truyen thong (sau day g9i la co quan, don vi), cac co quan, don 

doanh nghiep, to chirc trong nganh Thong tin va Truyen thong va cac ca nhan 
tham gia quan ly, duy tri hoat d9ng, bao dam an toan thong tin va cung cap, sir 
dung thong tin, dich vu cong trix tuyen teen Cong. 

Dieu 2. Vai tro, cAu trim dm ding 

1. C9ng la he thong thOng tin dung chung co ban cila B9 Thong tin va 
Truyen thong có vai tro: 

a) Cung cap, clang tai thOng tin chinh th6ng dm B9 Thong tin va TruyL 
thong tren moi trueing mang Internet; 

b) Lien ke't cac kenh thong tin dien tir, thong tin da phuang tien dm B9 
Thong tin va Truyen thong vai cac co quan, don vi, to chirc; tiep nhan pha'n anh 
kien nghi dm co quan, don NI, to chirc, ca nhan ten mang Internet giri B9 Thong 
tin va Truyen thong; 

c) La dau moi tich hop duy nhat cho tat ca dich vu cong trix tuyen cua cac 
co quan, don vi trix thu9c B9, ke't not th9ng nhAt veri ang thong tin mot cira 
qu9c gia (Co ch6 Hai quan mot cira qu6c gia) va C6ng dich vu cong Quac gia. 

2. COng có dia chi truy cap tren mang Internet lAn 'trot la 
http://mic.gov.vn  (tie'ng Viet) va http://english.mic.gov.vn  (ti6ng Anh); &roc 



thik ke g6m 02 thanh phan chinh, c6 eau triic nhu sau: 

a) Thanh phan giao tier) ben,  ngoai (sau day g9i la Front-end) c6 chirc 
cung cap thong tin chung; tie') nhan thong tin va tra 1 i hoi - dap, phan 

anh, kien nghi; thiet lap giao tiep \Tad cac img dung dich vu cong trkrc tuyen; lien 
ket thong tin voi cac cong, N thong thong tin thanh vien va cac kenh thong tin 
khac trong toan nganh Thong tin va Truyen thong; 

b) Thanh phan xir 17 ben trong (sau day g9i la Back-end) c6 chic nang: 
thkrc hien tie') nhan, xir 1ST va xuat ban not dung thong tin va dich vu cong trirc 
tuyen ra thanh phan Front-end; tich hop cac img dung dung chung (he thong thu 
dien tCr, h8 thong thong tin not b6, he thong quan 1ST van ban dieu hanh), cac he 
thong thong tin diet' hanh tac nghiep not b6 cua cac ca quan, don vi. 

Dieu 3. Nhfing nguyen tac chung 

1. Viec quan 1ST, duy tri hoat d'6ng, bao dam an toan thong tin va cung cap, 
sir dung thong tin, dich vu cong tut tuyen teen Cong phai thkrc hien day 
nghi8m tuc cac quy dinh cua phap luat, quy the cua B6 Thong tin va Truyen 
th6ng ye bao ve bi mat nha nuac, quan 1ST thong tin va an tan thong tin tren 
mang Internet. 

2. Nghiem cam viec lqi dung cung cap thong tin tren C6ng nham muc 
dich chung lai Dang, Nha nuoc; gay phuang hai den an ninh quoc gia, trat tkr, an 
tan xa h6i; pha hoai than phong my tuc; dua cac thong tin xuyen tac, vu 
khong, xuc pham uy tin ciia ca quan, don vi, to chirc, ca nhan; vi pham cac quy 
dinh ve so him tri tue, giao dich thuang mai. 

3. C6ng phai tuan thu cac tieu chuan ve ung dung cong nghe thong tin 
trong ca quan nha ntroc; dap img cac tieu chuan ho trg ngued khuyet tat tiep can, 
sir dung cong nghe thong tin va truyen thong theo quy dinh. 

4. Thong tin ca nhan do ngithi sir dung cung cap khi sir dung dich vu cung 
trkrc tuyen hoac dugc thu thap to d6ng trong qua trinh nguoi sir dung truy cap 
Cong dirgc bao ve tinh rieng to va bao dam an toan, bao Mat. 

Chtrung II 
QUAN DUY TRI LONG 

Dieu 4. Nguyen tac quail 1S7, duy tri COng 

1. B6 truOng B6 ThOng tin va Truyen thong truv tiep chi dao hog dOng 
quan 1ST, cung cap thong tin va dich vu cung trkrc tuyen tren Cong, thanh lap Ban 
Bien tap Cong de thirc hien tiep nhan, tong hop, bien tap, cap nhat, dang tai 
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thong tin va phi hop voi cac ca quan, dan vi lien quan xir 15,  viec cung cap dich 
vu cong trt,rc tuyen ten Cong. 

2. Trung tam Thong tin c6 trach nhiem quan 1T th6ng nhat ca so ha tang, 
bao dam an toan van hanh va duy tri hog d6ng lien tpc, thong spot dm Cong. 

3. Thir trtrong cac ca quan, dan vi la chil quan c6ng/trang th6ng tin dien 
tir, he,  thong diet' hanh tac nghiep nOi b6 hoc cac he thong thong tin khac dtroc 
ket noi, lien thong voi COng chiu trach nhiem ye thong tin, dich vu cong trirc 
tuyen do dan vi minh cung cap hoc tich hop len Cong. 

Dieu 5. Ban Bien tap COng 

1. Ban Bien tap ang c6 trach nhiem: 

a) Dinh htrang, duyet, dieu hanh va phat trien n6i dung, chat luting ang: 

- To chi:re viec thu thap, bien tap, ra soat, xir 1)',  thong tin; phe duyet va 
chiu trach nhiem ye n6i dung tin, bai &roc dang tai teen Cong; bao dam cap nhat 
kip tiled, chinh xac thong tin chinh th6ng cila BO Thong tin va Truyen thong; 

- Chi dao, hating dan cac ca quan, clan vi, to chi.rc cung cap thong tin theo 
quy dinh cua phap lug va dm B6 Thong tin va Truyen thong; 

- Khai thac, tip nhan va cap nhat day du, kip died cac loci thong tin thu6c 
cac linh virc thu6c pham vi quan 15,  nha nix& dm B6 teen Cong; 

- De xuat cac bien phap nang cao chit luting th6ng tin ten C6ng. 

b) T6 
cap 

phat trien va 	xuat giai phap nang cap Cong tro• thanh dau 
moi cung cap thong tin va tich hop dich 	cong trkrc tuyen; ket noi, tich hqp 
thong tin dich vu cong tir Cong vOi Cong thong tin mot cira quoc gia (Ca the 
Hai quan mot cira quoc gia) va C6ng dich vu cong qu8c gia. 

2. Ban Bien tap ang g6m Trtrong Ban la Lanh dao B6, Ph6 Trtretng Ban 
thtrong trkrc la Giam doc Trung tam Thong tin va cac Ph6 Truerng Ban, cac 
thanh vien lam viec theo the d6,kiem nhiem. Ban Bien tap doB6 twang B6 
Thong tin va Truyen thOng quyet chinh thanh lap ten ca so.  cue nghi cua Vp 
true'rng Vu To chirc can b6 va Giam doc Trung tam Thong tin. 

Trach nhiem, nhiem vu cu the cua cac thanh vien Ban Bien tap C6ng do 
Truong Ban phan cong va hoat Ong theo Quy the hog Ong cila Ban Bien tap 
Cong do Trtfang Ban phe duyet. 

3. B6 phan thtrang trgc, quail tri, giup viec cho Ban Bien tap COng (sau 
day g9i la B6 phan ThuOng trkrc) la cac cong chirc, vien chirc, ngtreyi lao d6ng 
thu6c bien che cua Trung tam Thong tin, co trach nhiem: 
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a) Quan tri not dung COng; 

b) Tip nh4n, sang 19c, tong hop th8ng tin, dir lieu giri ve Cong, xuat ban 
thong tin tren Cong; 

c) Ra soat, hieu chinh thOng tin va dich vu cong truc tuy6n cung cap tren 
COng; 

d) Huang dan, phi hgp vii cac co quan, don vi, to chirc, ca nhan trong 
viec cung cap, sir dung thong tin, dich vu cong true tuyen ten Cong. 

4. Kinh phi hoat clang dm Ban Bien tap Cong do B8 cap dirgc ba tri trong 
du toan kinh phi six nghiep hang nam cua Trung tam Thong tin. 

Dieu 6. V4n hanh, duy tri host dOng ang 

Trung tam Thong tin thuc hien quail tri co so. ha tang COng c6 trach 
nhiem: 

,1. To ,chirc quan VT ha tang k'y thu4t va hoat dOng cac dich vu co ban cila 
he thong Cong; thuang xuyen kiem tra, bao &fang, chinh sira, giam. sat boat 
ciOng Cong, bao dam cac dieu kien k5T thu4t ve tinh on dinh, toe d16 xir ly, hoat 
&Ong lien tuc 24 gia trong tat ca cac ngay, quy dinh, huang dan, canh bao va 
thuc hien xirlSi cac su co xay ra trong qua trinh khai thac, sir dung Cong. 

Thong bao cho cac co quan, don vi, to chirc, ca nhan bit tai thiL truck 
05 ngay lam viec khi bat buOc phai tam thai ngirng boat dOng cua N thong Cong 
vi VI do bao tri, bac, duang IcS'T thuat. 

2. Hang nam, ra soat, de xuat phuong an nang cap, chinh sira Cong cho 
phu hgp voi nhu ca‘u thuc to va dinh huang lien thong Chinh phu dien dr. 

, 3. 	xuat phuong an b6 sung, nang cap &rang truy&I, may mac, trang 
thiet bi can thiet phuc vu cho viec thu thlap, xir ly va cap nh:at thong tin cho 
ang, bao dam khai thac hieu qua ha tang cong nghe hien c6. 

Dieu 7. Bao dam an toan thong tin va dir lieu 

1. Trung tam Thong tin chili trach nhiem thuc hien cac bien phap kS"T thuat 
bao dam su boat dOng an toan cua COng nhu sau: 

, a) Dinh,kST thuc hien viec sao hru dU lieu a mirc ngtrai dung va mirc he 
thong (toi thieu 02 lan/tuan) de nhanh ch6ng khOi phuc lai hoat dang dm he 
thong khi c6 xay ra su co; lap quy trinh kiem tra tinh san sang, toan vn thong 
tin cila du lieu dugc sao ltru; 
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b) Xay dung va trien khai giai phap hieu qua chOng lai cac tan cong gay 
mat an toan thong tin C6ng, phtrcmg an du phong khac phuc six co bao dam 
Cong hoat d6ng lien tuc o mix toi da; bao dam an toan thong tin mang, an toan 
du lieu, phong, chong virus, ma d6c; 

c) Quan ly quyen truy nhap cua cac co quan, dan vi, ca nhan dung tham 
quyen, chirc nang; thu hoi tai khoan lien quan den Cong doi voi cac to chic, ca 
nhan da cham dirt lam viec, cong tac \fed COng; 

d) Dinh kS,  danh gia ra soat, bao cao mirc d6 nghiem trong cac rui ro do 
truy cap khong hop le, sir dung trai phep tai khoan truy cap, mat, thay doi hoac 
pha huS7 thong tin, he thong thong tin lien quan hoac cac nguy co mat an toan 
thong tin khac den COng it nhat 01 lan/01 Q4; 

d) Xay dung va thkrc hien cac quy trinh noi 	bao dam an toan thong tin 
COng, quan ly va van hanh COng, sao ltru va phuc hOi he thOng COng. 

2. Trung tam Ong ciru khan cap may tinh Viet Nam, Cuc An toan thOng 
tin phoi hop voi Trung tam Thong tin (la don vi chu tri) danh gia, giam sat he 
thong COng; tham gia img ciru, khac phuc sir c6 bao dam he thong Cong hoat 
d6rig lien tuc; dinh kS,  giri s6 lieu Om sat ve Trung tam Thong tin d6 ph& h9p 
xir 

3. Cac co quan, don vi, to chirc, ca nhan duoc cap tai khoan truy cap COng 
có trach nhiem gift gin, bao ve ten tai khoan, mat khau theo quy dinh hien hanh 
va quy dinh cua BO Thong tin va Truyen th8ng. 

4. Cac ca quan, dan vi chu quan cOng/trang th6ng tin dien tir, he thOng 
dieu hanh tac nghiep noi b6 hoac cac he thong thong tin khac có ket noi, lien 
thong voi Cong chiu trach nhiem bao dam an toan, an ninh thong tin trong qua 
trinh ket noi, giri th8ng tin, dir lieu tir cac he thong cua minh len Cong. TrtrOng 
h9p phat hien nguy ca, dau hieu hoac skr c8 mat an toan thong tin lien quan den 
hogt d6ng, ket noi voi Cong, co quan, don vi do phai bao ngay cho Trung tam 
Thong tin de kip thoi xir ly, ngan chan. 

Dieu 8. ang/trang thong tin dien tir thanh vien 

1. COng/trang thong tin dien tir thanh vien (sau day g9i la COng thanh 
vien) la cong thong tin dien tir cila cac co quan, dan vi dugc hien thi tren thanh 
phan Front-end. COng thanh vien có the &roc thiet lap 

ket 
tip ten he thong 

COng hoac do cac co quan, dan vi xay dkmg d6c lap va ket n6i tir Cong. 

2. COng thanh vien phai duy tri 01 ten mien cap 4 la ten viet tat dm ca 
quan bang tieng Viet khong dau hoac tieng Anh theo clang: tendonvi.mic.gov.vn. 
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Cac C6ng thanh vien da có ten mien rieng can b6 sung:them dia chi ten mien 
cap 4 theo quy dinh tren de bao darn sg th6ng nhat. 

3. D6i yen C6ng thanh vien thief lap trixc tiep tren nen tang ha tang C6ng, 
ca quan, dun vi chu quan COng thanh vien phai thong nhat vii Trung tam Thong 
tin ve n6i dung thong tin, yeu,cau, chirc nang, tinh nang kSi ,thuat va boat Ong 
xay Ong, quan 1T va duy tri Cong thanh vien, phi' hop veri Cong. 

4. D6i vai cac C6ng thanh vien hoat d6ng dOc lap, Thu truong co quan, 
dun vi chiu trach nhiem truck Lanh dao BO ve cac van de lien quan den COng 
thanh vien cila co quail, don vi minh, cu the: 

a) Chi dao xay dung va guar' 1)",  cac hoat Ong cua C6ng thanh vien, bao 
dam thirc hien cac quy dinh cua phap luat hien hanh doi vbi cong/trang thong tin 
dien tir; 

b) Chiu trach nhiem ve chat luting, not dung C6ng thanh vien dm co quan, 
don vi. 

, 5. Cac co quan, dun vi da xay dung c6ng/trang thong tin truot ngay Quy 
the nay dugc ban hanh phai dap Ung day du cac dieu kien sau man &roc phep 
tiep tic hoat d6ng: 

a) CO phuong an boat d6ng re, rang; 

b) B6 tri du nhan sir bao darn quan ly va duy tri boat d6ng thuiyng xuyen 
cua trang thong tin; 

c) Cac C6ng/trang thOng tin da va gang boat Ong neu khong du cac dieu 
kien can thiet de duy tri boat d6ng d6c lap, có hieu qua, dap irng mgc tieu de ra 
thi co quan, don vi chu quan phai bao cao Lanh dao B6 xin ding boat Ong hoc 
xin &roc sap nhap vao Cong. 

6. Co quan, don vi có nhu cau xay dung C6ng/trang thong tin phai dap 
irng cac dieu kien quy dinh cUa phap luat hien hanh, quy dinh tai khoan 2, khoan 
3 va khoan 5 Dieu nay va duvc sg d6ng y cua Lanh dao 

Chuang III 
CUNG CAP VA CAP NHAT THONG TIN 

Dieu 9. Nguyen tAc cung cap thong tin 

1. Th6ng tin duac cung cap tren ang phai phi' hop van quan diem, chU 
truong, duong 16i cua Dang, chinh sach va phap luat cna Nha nuac; plwc vu 
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cong tac quan ly cila BO ThOng tin \TA. Truyen thong va dap irng nhu cau khai 
thac thong tin ciia cac to chirc, ca nhan. 

2. Thong tin cung Cho teen COng phai bao dam trung thtrc, chinh xac, 
khach quan, kip thad; tuan thu cac quy dinh cua phap luat ve bao v8 bi mat Nha 
nuac, bao chi, so hal tri tue, quail ly thOng tin ten mang va quy dinh phap luat 
có lien quan. 

3. Khi trich d'an, sir cli,ing lai thong tin d'8 clang teen COng phal lay tir 
nguOn tin chinh thirc va ghi ro,thong tin ve tac gia, nguon &la thong tin; phal có 
van ban chap thuan 	cac to chirc cung cap nguon tin de bao dam tinh hop 
phap cua nguon tin. 

Dieu 10. Thong tin tren ang 

1. Thong tin teen COng bao gom nhiing not dung quy dinh tai Dieu 10, 11, 
12, 13 Nghi dinh so 43/2011/ND-CP ngay 13/6/2011 cila Chinh phu quy dinh ve 
vi8c cung cap thong tin va dich vu ding true tuy6n ten trang thong tin din tir 
hoac cong thong tin din dr &la ca quan nha ntrac va cac not dung khac sau: 

a) Thong tin cac linh vtrc chuyen nganh: bao chi, phat thanh truyen hinh 
va thong tin din tir; thong tin cloi ngoai; thong tin ca so; xuat ban, in va phat 
hanh; btru chinh, chuyen phat; vin thong, Internet, tan so vo tuyen di8n; ding 
ngh8 thong tin, din tir; an town thong tin; 

b) Cac thong tin chuyen de: cai each thu tvc hanh chinh; hop tac quffic tle; 
khoa hoc - cong ngb8; thi dua - khen thtreyng; thanh tra, kiem tra; ciao tao, boi 
duang; thong cao bao chi; thong tin tuy8n truyen, phO Bien phong Ira() thi dua 
yeu rarac, nhan rOng cac dien hinh ti8n tien, gtrang ngued tot, vi8c tot, sang hen 
cong ngh8, mo hinh,  phvc 	cong tac quan 	nha ntrok 	nganh; va cac 
chuyen a tuyen truyen khac phu h9p thtrc to tong giai doan; 

c) Cac thong tin tra ciru: ca so du lieu He thOng van ban phap luat; 118 
thong thong tin van ban phap luat; san pham dich vii ding ngh8 thong tin trong 
nuerc; 	&rig Giam do cong ngh8 thong tin; doanh nghi8p, to chirc, hOi, hip 
hOi nganh Thong tin va Truyen thong va cac thong tin phvc vu tra ciru tim kiem 
thong tin trong nganh. 

2. Can cir vao tinh hinh va dieu kin thirc t le, Ban Bien tap COng s8 quy8t 
dinh not dung, tinh chat thong tin cung cap ten Cong pha h9p voi chirc nang, 
nhi8rn vu theo tirng giai doan cila BO Thong tin va Truyen thong. 

Dieu 11. Cung cap thong tin 

1. Dinh clang thong tin 
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Thong tin dugc cung cap teen ang dugc dinh clang theo cac chuan thOng 
dpng quy dinh tai Thong to so 22/2013/TT-BTTTT ngay 23/12/2013 cUa B6 
truang B6 Thong tin va Truy'n thong ban hanh Danh mpc tieu chuan ky thuat 
ve img dung cong ngh' thong tin trong ca quan nha nuov; ThOng to 
19/2011/TT-BTTTT ngay 01/7/2011 dm B6 truang B6 Thong tin va Truy&I 
thong quy dinh ve dp dung tieu chuan dinh clang tai lieu mo trong ca quan nha 
nuac va cac quy dinh phap luat h*-ihanh. 

T6 chirc, ca nhan gin thong tin len ang c6 trach nhiem thp.c hien dinh 
Bang thong tin theo &mg quy dinh truck khi giri tai Ban Bien tap des clang tai. 

2. N6i dung va died gian cung cap thong tin: 

a) Cac ca quan, don vi chn d6ng cung cap day du, chinh xac va kip thai 
cac not dung thong tin, du lieu ve cac linh \Ivy thu6c pham vi chuc nang, nhirn 
vu cua ca quan, dan vi minh theo quy dinh tai Dieu 9, 10 dm Quy the nay hoac 
theo yeu cau dm Ban Bien tap Cong doi \Tad cac loci thong tin sau: 

- Thong tin lien 1-*': dia chi, s6 dien thoai, so fax, dia chi email, dia chi 
cong/trang thong tin din tir (neu co) dm don vi; ten, din thoai, email dm lanh 
dao don vi, lanh dao cac phang, ban,thu6c don vi. Thai gian cung cap: trong 02 
ngay lam v* 	khi c6 sp. thay doi thong tin va dugc phep cong b6; 

- Tin tirc - 	Cung cap tai lieu va thong tin lien quan den hoat Ong, 
dm B6 do don vi chu tri. Thai gian cung cap: c6 th6' truac, trong hoac 

sau khi hoat d6ng, six kien xay ra nham bao dam dua tin len ang dugc nhanh 
chong va chinh xac; 

- Hoi dap: Tra lai thong tin hoi dap cila nguai dan d6i vai cac linh vuc 
thu6c pham vi quail lY cua moi dan vi. Thai gian tra 	 & trong 05 ngay lam vi 
Ice ngay nhan dugc cau hoi, truang hop can su phi hop cua cac don vi khac, 
thai gian tra lad khong qua 10 ngay lam visc; 

- Thong tin NTs hoat d6ng cua dan vi: Cung cap cac thong tin ye hoat d6ng 
not bat,  dia. don vi, 	linh virc don vi tham gia hog de.mg, quan lY. Thoi gian 
cung cap: trong 02 ngay lam vi& ke to khi c6 thong tin mai. 

b) D6i vai cac ca quan, dan vi chu tri sop thao van ban: 

- yan ban: Van ban quy pham,phap luat; van ban chi dao 	hanh (can 
cong bo r6ng rai). Thai gian cung cap: trong 02 ngay lam v* ke to khi hoan 
thin xong thong tin va dugc phep cong b6; 
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- Dix thao Van ban xin y kien nhan dan.,Thai gian giri 	thao: ngay khi 
don vi can xin kien cho 	thao van ban. Ve then gian xin kien ten Cong, 
thirc hien theo quy dinh hien hanh. 

c) D6i yeti cac co quan, don vi thvc hien chirc nang cap phep: 

Thong tin ye cap phep, bao 	Danh sach cap phep cho cac to chirc, 
doanh nghiep boat dOngtrong linh vgc bao chi, xuat ban, biru chinh, vien thong 
- Internet -,tan s8 vo tuyen dien, cong nghe thong tin va an toan thong tin. Thong 
tin Om: so giay phep; ngay than cap giay phep; loaf giay phep, linh vuc hoat 
dOng; thin han giay phep. Thai gian cung cap: dinh kS,  01 tiling/ 01 lan trong 
trueyng hop co six thay doi (cap mai, cap lai, gia han...). 

d) D6i vai cac don vi thgc hien nhiem vu th6ng ke, tong hgp s6 lieu th6ng 
ke de phuc vu pan ly nha nuot: 

So lieu thong Ice cac linh vkrc quan ly cUa B. Thai gian cung cap: doi vai 
s8 lieu thong ke dinh 	theo dinh kST so lieu da dugc Lanh dao BO phe duyet; 
d6i v&i s6 lieu th6ng ke kh8ng dinh 	trong 10 ngay lam viec ke tir khi thong 
tin thong ke dugc BO truang quyet dinh cong b6. 

d) Vu T6 chirc can 1)0: 

- Thong tin lieu sir torn tat va nhiem vu dam nhan cua Lanh dao B. Thai 
gian cung cap: trong 02 ngay lam viec ke tir khi Lanh dao dugc bo nhiem va 
phan cong nhiem vu; 

- Cac thong tin ve dao tao, tuyen dung can bO. Thai gian cung cap: ngay 
khi thong tin can cong b6. 

e) Van phang BO: 

- Y kien chi dao, dieu hanh cUa Lanh dao BO (ban hanh bang van ban). 
Thai gian cung cap: trong 02 ngay lam viec ke tir khi hoan thien xong thong tin 
va dugc phep ding bo; 

-,Thong tin phat ngon dm BO, thong tin cung cap cho bao chi. Thai gian 
cung cap: trong 02 ngay lam viec ke tir khi hoan thien xong thong tin va dugc 
phep cong bo. 

g) Ban Lich sir - Truyen th6ng: Cung cap tai lieu, bai viet ve lich sir hinh 
thanh va phat trien BO, nganh Thong tin va Truyen thOng. Thai gian cung cap: 
trong 02 ngay lam viec ke tir khi hoan thien xong thong tin va dugc phep cong 
b6; 
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h) Vu Ke hoach - Tai chinh: Thong tin ve du an, hang mvc dau tu, mua 
sam cong (Bao 	Danh sach cac du an dang chuan bi dau tu, cac du an dang 
trien khai, cac du an da hoan tat. MISi du an can có cac thong tin Om: ten du an, 
muc tieu chinh, linh vuc chuyen mon, 14 du an, thai gian thuc hien, kinh phi 
du an, loci hinh tai try, tinh trang du an; thong tin dau thau). Thai gian cung cap: 
trong 10 ngay lam viec ke tir khi du an, hang mvc dau tu, dau thau dugc phe 
duyet; 

i) Vu Phap die: Thong tin tuyen truyen, pha bin hung clan thuc hien 
phap luat, che dO, chinh sach doi,ved nhfing linh vuc thuc pham vi quan nha 
nuerc cUa BO. Thai gian cung cap: trong 15 ngay lam viec ke tir khi van ban 
phap 1*, chinh sach, che dO chinh thirc dugc ban hanh; 

k) V11 Thi dua - Khen thuang: Thong tin khen thuang dai ved to chirc,a. ,c 
nhan hog dOng trong linh vuc Thong tin va Truyen thong. Thai gian cung cap: 
trong 05 ngay lam viec ke tir khi hoan thien xong thong tin va dugc phep cong 
b6; 

1) Thanh tra BO: Thong tin xir phat doi vai to chirc, doanh nghiep hog 
dOng trong linh vuc Thong tin va Truyen thong. Thai gian cung cap: ,trong 02 
ngay lam viec 	khi hoan thien xong thong tin va dugc 	cong bO; 

m) Vu Khoa h9c - Cong nghe: Thong tin ve Chuang trinh, de tai khoa h9c 
(Bao 	danh mtic cac chuang trinh, de tai bao 	ma so, ten, cap quan 
linh vuc, don vi chu tri, theyi gian thuc hien; ket qua cac chuang trinh, de tai sau 
khi da dugc HOi dung nghiem thu khoa h9c thong qua bao 	bao cao tong 
h9p, bac, cao ket qua trien khai Ai) dung cna ding trinh, de tai). Thai gian cung 
cap: trong 20 ngay lam,  viec 	tir khi chuang trinh, de tai dugc phe duyet hoc 
sau khi chuang trinh, de tai dugc nghiem thu; 

n) Vu Quan 1)'T doanh nghiep: Cong b6 ,thong tin cac doanh nghiep thuc 
BO theo cac quy dinh phap lulat hien hanh ye ding bo thong tin doanh nghiep 
nha nu&c. Thai gian cung cap: dinh kS7 06 thang/ 01 lan; 

o) Vien Chien lugc Thong tin va Truyen thong: Thong tin ve Chien lugc - 
Quy hoach - Ke hoach phat trier' cac linh vuc thuc nganh Thong tin va Truyen 
thong do Vien Chien lugc Thong tin va Truyen thong chu tri xay dung. Thai 
gian cung cap: trong 10 ngay lam viec ke tir khi chien lugc, quy hoach, ke hoach 
dugc phe duyet. 

3. Cac to chirc, ca nhan nganh Thong tin va Truyen thong ngoai BO phi 
hop vai Trung tam Thong tin thod thua'n cach thirc, not dung cung cap thong tin 
ve hoat d'Ong cUa don vi minh len Cong. 
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Dieu 12. Can hi) d'Au moi cung cap thong tin 

1. Thu truong,cac ca quan, dan vi lien quan phai c6 trach nhi01 dr can b9 
lam dau moi cung cap thong tin, du lieu len Gong va chiu trach nhi'01 truoc B9 
truang ve nhang not dung thong tin, du lieu da cung cap. 

2. Can b9 dau m9i c6 trach 

a) Chu dOng thu thap, cung cap thong tin thu9c trach nhiem cua ca quan, 
dan vi, bao cao thu truong dan vi ve viec cung cap thong tin de clang tai teen 
Gong theo quy dinh cua Quy che nay; 

b) T9ng hop, kip thei bao cao thu trugng ca quan, dan vi cac phan h9i cua 
ban dgc; phoi hop \Teri phong, ban cila ca quan, dan vi dugc giao thvc hien tra 
lai phan hoi, hoi dap phap luat dm ban d9c; ph& hop \Tod Ban Bien tap ang 
trong visc tra lai )"Tkie'n phan hoi, hoi dap dia ban dgc; 

c) Chu dOng ra soat thong tin giori th* clan vi ten ang, kip thai thong 
bao cho B9 phan Thuong trgc khi phat hien sai sot hoac thay 

d) Phi hop NT& B9 phan Thueyng trvc trong viec kie'm tra, xac thgc thong 
tin lien quan den tin, bai trong pham vi Firth vvc quail 1)",  cUa ca quan, clan vi; 

d) Chiu trach nhiem trugc thu truemg ca quan, clan vi ve vi& bao dam 
cung cap thong tin dm dan vi ten Cong. 

Dieu 13. Tiep nh4n va xir 157thong tin 

1. Gni thong tin: 

a) Cac ca quan, clan vi, to chirc sir dung tai khoan thu clien tn. dugc cap 
cila B9 (@mic.gov.vn) hoac bang cac hinh that khac (tai khoan thu din tir 
lchac, van ban giay, dia CD, fax...) c6 xac nhan cua lanh ciao don vi, giri thong 
tin ve: Ban Bien tap Cong (Dia chi: Trung tam Thong tin — B9 Thong tin va 
Truy'Ll thong, 18 NguyJn Du, Ha Ni;9 Din thoai: 04.35563462; Fax: 
04.35563458; Email: banbientap@mic.gov.vn);  

b) B9 phan Thueyng trgc c6 the tao cac thu mgc dung chung hoac kb& tao 
cong 	tren Cong thong tin not b9 de thuan tien trong vi& thgc h*-1 cung 
cap, trao doi thong tin NT& cac clan vi de clang tai len ang; 

c) Cac ca quan, clan vi, to chirc c6 the sir dung tai khoan do Trung tam 
Thong tin cap de trgc tiep cung cap thong tin ve to chirc, hog dOng cua minh len 
COng qua thanh phan Back-end. 
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2. BO phan Thugng trgc c6 trach nhi8rn tiep nhan, ra soat, ki8m tra thOng 
tin giri den,Cong; phan loci, xac dinh nguon gc, not 	dung, mgc dich thong 
tin va chuyen den ca quan, dan vi, to chirc, ca nhan c6 lien quan de xir ly. Trong 
truemg hop can thiet c6 the xin y kien chi dap cua Tnrang Ban truerc khi chuyen 
thong tin. 

Cac co quan, dan vi c6 COng thanh vien chU dOng thu thap, tiep nhan 
thong tin d8 clang tai tr8n COng thanh vien cua minh. 

3. Trong truerng,  hop can thiet, thong tin gin clang se dugc BO phan 
Thugng trgc chuyen den cac,  thanh vien Ban Bien tap Cong theo phan cong linh 
vgc phg trach bien tap, kiem duyk truck khi clang tai. 

4. Thu trugng ca quan, don vi, to chirc va ca nhan lien quan co trach 
nhi8rn tiep nhan thong tin phan hoi, to chirc thu thap thong tin va cung cap ket 
qua hoac thong bao qua trinh xix VI thong tin cho BO phan Thugng trgc. Trong 
truerng hop can thiet (trugng hop thong tin phan hoi/hoi dap phop luat la van de 
phirc tap hoac lien quan den linh vgc phg trach cua tir 02 clan vi tra len), vi8c lay 

kien cua cac don vi c6 the dugc thgc hi8n bang yeu cau tir Truerng ban Bien 
tap. 

5. Quy trinh tiep nhan va xir ly th6ng tin: 

a) Tin tire - Su kien 

- Hog dOng, sir ki8n do cac dan vi thuOc Bo chu tri: 

+ Khi c6 hoat dOng, sir ki8n do cac dan vi chit tri can dua tin len Cang, 
cac dan vi chu dOng lien h8 veri BO phan Thugng trgc,thong bao ve hoat clang,
sg ki8n; cung cap thong tin, tai li8u neu c6, hoac c6 the trgc tiep gdi tin, bai ten 
BO phan Thugng trgc; 

+ BO phan Thugng trgc cir bien tap vien tham dg sg ki8n de thu thap 
thong tin, viet tin, bai; 

+ Bien tap vien vik tin, bai giri tan BO phan Thuong trgc de bien tap, 
(Wyk va xuat ban thong tin len COng. 

+ Trong tnreng hop thong tin chua rO rang, thOng tin mang tinh chat nhay 
cam, BO phan Thuerng trtrc giri ten cac thanh vien Ban Bien tap hoac Trugng ban 
Bien tap a duyk not dung truck khi xuat ban len COng. 

- Hog dOng, sg ki8n khong do cac dan vi chit tri nhung c6 lanh dao BO 
tham du can dua tin: 
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+ Van phong B8 (Phong Thu IcY - T'ong hgp) chit'  long lien he, cung cap 
thong tin cho B8 phan Thuong trvc; 

+ 138 phan Thuamg trtxc cu bien tap vien tham dix su kien a thu thap 
thong tin, viet tin, bai; 

+ Bien tap vien viet tin, bai giri tai B8 phan Thuong trpc de bien tap, 
duyet va xuat ban thong tin len C8ng. 

+ Trong truang hgp thong tin chua ro rang, thong tin mang tinh chit nhay 
cam, 138 phan Thuong trpc gui tad cac thanh vien Ban Bien tap hoac Truomg ban 
Bien tap de duyet not dung trugc khi xuat ban len COng. 

- Hog Ong, six kien khac trong nganh can dua tin: 

138 phan Thuong trpc cu bien tap vien hoac de nghi d8i nga Ong tac vien 
tham du dua tin hoac tong hop, trich an lai thong tin tir nhfing nguon tin hop 
phop, dugc phep dang tai de' clang lai len Cong. 

b) [Yang tai van ban 

- Cac van ban khong thu8c tai lieu mat, can ph8 bien tren ang phai ghi 
re.i tai mpc nai nhan: "C6ng Thong tin dien tir BO"; 

- Van ban do don vi chP tri soan thao: Sau khi van ban dugc ky ban hanh, 
dun vi soan thao gui van ban cho BO phan Thueng tivc de dang tai; 

- Van ban khac lien quan: Dinh kST hang tuan, BO phan Thuong trpc cu
bien tap,  vien phi hop ved Van thu B8 a lay van ban clang tai hoac thu thap tir 
cac nguon hgp phap khac a dang tai van ban len Cong. 

c) Dang tai du thao van ban xin Y kien nhan dan va tiep nhan Y kien g6p Y. 

- Cac dun vi (thong qua dau m6i cung cap thong tin hoac lanh dap dun vi) 
giri tep tin du thao xin Y kien tai BO phan Thuong trpc, ghi rei thai gian bat dau 
va ket thilc xin Y kien; 

- 138 ph4n Thuong trgc can cu vao not dung nhan dugc, clang tai du thao 
van ban xin Y kien len Cong. Cac don vi chit tri xin Y kien du thao chil Ong 
tong hgp cac Y kien g6p Y da dang tai tren Cong sau khi het thai gian xin Y kien. 

d) Thong tin khieu nai, to cao 

- 138 phan Thuamg tivc tong hgp cac thong tin khieu nai, to cao giri toi 
dng. Dinh kS,  hang tuan gfri toi Au m6i Thanh tra BO de tong h9p, trinh Lanh 
dao B8 giai quyet; 
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- Viec hi‘5i dap cac 3"/ kien khieu nai, to cao do Thanh tra B9 trvc tiep thvc 
hien. Neu can thong tin rang rai clang tren Cong, Thanh tra B9 giri tai 139 phan 
Thuong trvc de clang tai. Thad gian chain nhat khong qua 10 ngay lam vic. 

d) Tra loi thac mac, kien nghi cua nhan dan ve cac van 6 quan 1)",  nha 
ntroc cilia B9 

- Hang ngay, B9 phan Thuong trvc ra sok, tong h9p cau h6i ducyc giri tai 
B9 qua Cong va qua din thoai, thu dien tir cua Ban Bien tap de chuyen tai cac 
ca quan, don vi c6 chirc nang tra 

- Cac co quan, don vi tra lai cau hoi hoac coy kien phan h6i giri tad B9 
Phan Thuong trvc trong von g 5 ngay lam viec, trueng hop ca.'n phi h9p tra 
lai tir cac co quan, dan vi khac, thei han khong qua 10 ngay lam viec; 

- B9 phan Thuong trvc sau khi tiep nhan cau tra lai c6 trach nhiem clang 
tai not dung len ang. 

e) Cac chuyen mvc tuyen truyen theo su kien, 11 h vgc 

- B9 phan Thuong trvc phi h9p vai cac don vi xay dung ket cau not 
dung, thanh phan mvc tin co ban dm cac chuyen trang, chuyen mvc tuyen 
truyen; 

- Cac don vi cung cap thOng tin, du lieu lien quan den chuyen trang, 
chuyen mvc giri B9 phan Thuong trvc; 

- B9 phan Thuong trvc thvc hien bien tap not dung, duyet xuat ban. 

g) Cac thong tin khac 

- Cac co quan, dan vi chii d'9ng ra soat thong tin theo trach nhiem cung 
cap cua don vi, tong hgp tai lieu, duyet nOi dung a gin B9 phan Throng trvc; 

- B9 phan Thuong tivc tiep nhan, bien tap va cap nhat not dung len ang. 

- Trong trueng hop thong tin chua fa rang, thong tin mang tinh chat nhay 
cam, B9 phan Thuong trvc giri tai cac thanh vier' Ban Bien tap ho‘ac Throng ban 
Bien tap de duyet not dung tusk khi xuat ban len Cong. 

Dieu 14. Bien tip, duyet thong tin 

B9 phan ThuOng truc thirc hien bien tap, duyet thong tin truck khi clang 
tai len Cong c6 trach nhiem nhu sau: 

14 



1. Cap nhat thOng tin len C8ng ngay sau khi nhan dugc thong tin tir cac co 
quan, don vi, to chUc, ca nhan theo dung quy trinh tiep nhan va xir ly thong tin. 
Truang hgp not dung thong tin phai bien tap, chinh sira, theri gian cap nhat 
khong qua 04 gia lam viac ka tir khi nhan dugc thong tin. 

2. Cir bien tap vien tham gia tong hgp thong tin va cac hog dOng cna BO 
dang tai ten Cling. 

3. Dang toan van cac van ban ve chU truang, &rang 16i, chinh sach cua 
Dang va Nha nu&c, cac van ban quy pham phap lust va linh virc Thong tin va 
Truyen thong. 

4. Tir ch8i clang tai cac thong tin sau: 

a) Thong tin c6 not dung khong thuOc pham vi quy dinh bat buOc phai 
cung cap thong tin teen cong/trang thong tin din tir cila co quan nha nuac hoac 
khong phai link vuc thuOc pham vi quan ly ciaa BO; 

b) Thong tin c6 not dung khong phfi hop vari chn truong, duel-1g 18i, chinh 
sach cua Dang, phap lust cua Nha nuov; 

c) Thong tin da dugc cap c6 tham quyan quyat dinh nhung chua ph8 biL 
cong khai hoac chi pho bien trong pham vi hep; 

d) Thong tin khOng ro ngu8n g8c hoac khong clUng su that; 

d) Thong tin khong bao dam chat lugng, Can phai xac thuc lai. 

Di'u 15. C4p nh4t va Itru tilt thong tin 

1. Thong tin mai dugc Bo phan Thuang truc cap nhat it nil& mot lan moi 
ngay Jam viac, bao dam cap nhat th6ng tin thuang xuyen trong cac ngay nghi, 
dip le Tat. Cap nhg kip thai nhung th8ng tin da clang tai nhung c6 su thay doi 
hoac phat sinh theo chi dao dm Ban Bien tap COng. 

2. Thong tin dugc luu trir theo quy dinh sau: 

a) Cac thong tin: Gioi thiau va B8; van ban quy pham phap luat, van ban 
chi dap dieu hanh con hiau luc;,  huorig dan thu tuc hanh chinh va cung cap dich 
vu cong truc tuyen; thong tin cap phep; thong tin giao dich 	cong dugc dang 
lien tuc tren ang, cap nhat mai khi c6 su thay 

b) Luu tit mot nam d8i veri cac van ban quy pham phap lust hat hiau luc; 

c) Luu tar tai thiau 05 nam d6i voi thong tin khac. 
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Dieu 16. Che di) nhuan but, thii lao 

1. Ban Bien tap COng co trach nhiem xay dung, trinh 136 truong Be? Thong 
tin va Truyen thong ban hanh quy dinh ve Ch8 d6 nhuan but , thu lao doi vai tac 
pham, tac gia, chil so.  hau thong tin dugc Bang ten Cong; cite d6 thir lao doi vai 
ngueli thgc hien cac ding viec lien quan den thong tin de clang tai tren Cong. 

2. Trong thai gian chuyen tiep, the c10 nhuan but d6i \Teri tac gia, dill so' 
him thong tin dugc clang teen Cong; che d6 thit lao doi,v6i nguai thvc hien cac 
cong viec lien quan den thong tin de' clang tai tren COng dugc van dung theo 
Thong tu lien tich s6 19/2012/TTLT-BTC-BKH&DT-BTTTT ngay 15/02/2012 
dm BO Tai chinh, BO Ke hoach va Dau tu, BO Thong tin va Truyen thOng ve 
viec htrang dan quail li va sir dung kinh phi thtrc hien Chuang trinh quoc gia ve 
irng dung cong nghe thong tin trong hog d(ing dm ca quan Nha mr6c. 

Chuang IV 

TICH HciP THONG TIN VA DICH VIJ CONG TRIYC TUYEN 

Dieu 17. Cung cap dich vu cong trtyc tuyen 

1. Trung tam Thong tin c6 trach nhiem: 

, a) Chu tri, phi hgp trien,  khai cac dich vu cong trtrc tuyen thu6c tham 
quyen dm B6 Thong tin va Truyen thong teen Cong; 

b) Hang nam tong h9p, cap nhat danh sach cac dich vu cong dugc uu tien 
cung cap trvc tuyen toi thieu 6 mirc d6 3 va 4; 

c) Duy tri, cap nhat bang Du lieu dac to (Metadata) mo to n9i dung, dinh 
Bang, chat lugng, dial kien va cac dac tinh khac dm du lieu dich vu cong trtrc 
tuyen ap dung thong nhat trong B. 

2. Cac ca quan, dart vi thuang xuyen ra soat cac thir tic hanh chinh, phan 
loai va xay dtmg, cap nhat danh sach cac dich vu cong dugc uu tien cung cap 
tryc tuyen toi ,thieu 6 mirc do: 3 va 4; dinh kST hang nam bao cao tinh hinh xay 
dung, nang,  cap va duy tri cac dich vu cong trong danh sach, gui Trung tam 
Thong tin tong hop, bao cao Bo truang. 

3. Truang hgp cac ca quan, dart vi trien khai dich vu cong trtic tuyen tap 
trung tren nen tang ha tang Ong, Trung tam Thong tin c6 trach nhiem cung cap 
tai, khoan clang nhap thanh plin Back-end va hu6ng d'an cac ca quan, dart vi 
trien khai dich vu cong tmc tuyen tren Cong theo quy dinh. 
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Dieu 18. Tich hqp thong tin va dich vu cong trtrc tuyen 

, 1. Thong tin va cac dich 	cong true tuyen mire da 3 va 4 da trien khai 
tai Cong thanh vien phai dugc lien ket, tich figp len Cong, cac dich vu cong thgc 
hien viec tiep nhan ho so, tra ket qua giai quyet thu tpc hanh chinh qua dich vu 
buu chinh cong ich. 

2. Trung tam Thong tin IA dun vi dAu moi to chirc tich hgp thong tin dich 
vu cong true tuyen cua BO ThOng tin va Truyen thong, c6 trach nhiem sau day: 

a) C6ng ba phuong thirc, giao dien ket noi va huang dan tich hgp cac dich 
vu cong true tuyen mire da 3 va 4 da trien khai tai Cong thanh vien; 

b) Bag dam Cong san sang ve mat ky thuat de thuc hien tich hgp va duy 
tri xac thuc, ket noi &I lieu Oita COng va cac dich vu cong dugc ket noi; 

c) Ket noi, tich hgp thong tin dich vu cong tir Cling \Teri Cong thong tin 
mat cira quoc gia (Co the Hai quan mat cira quoc gia) va Cong dich vu ding 
qu8c gia; 

d) To chirc danh gia su hai long ve chAt Wong dich vu cong NIA tang hgp 
tien da, tinh hinh xir lY dich vu cong true truyen teen Cong; 

d) Thiet rap va duy tri cam ket bao tinh rieng tu, the 	tim kiem nang 
cao, ket noi bao mat; quan 15/ bieu mau dien tir, thong Ice, thong bao,,nhan tin, 
canh bag qua tin nhan; sir dung cac kenh truyen rieng, dugc 	boa de bao mat 
thong tin va du lieu truyen clan gala cac C6ng thong tin dien tir. 

2. Cac co quan, don vi chu clang cac giai phap de ba sung, nang cap cac 
dich vu cong true tuyen thuc pham vi cung,  cap cua minh; phai hgp vgi Trung 
tam,  Thong tin cong khai tien,da giai quyet ho so, tich hgp cac dich vu cong true 
tuyen 	da 3 va 4 da trien khai len Cong, tich hgp cac dich vu cong true 
tuyen tir Cong voi Cong thong tin mat cira quoc gia (Co the Hai quan mat cira 
quoc gia) va Cong dich vu cong quoc gia. 

Dieu 19. Thtrc hien dich vu cong trqc tuyen 

, 	1. Quy trinh thuc hien cac dich vu cong true tuyen dugc tich hgp tren 
Cong nhu sau: 

a) Tim kiem dich vu cong true tuyen; 

b) Khai, dien thong tin, theo dal tinh hinh xir IY va nhan phan hoi ve ket 
qua xir ly ho so dich vu cong; 

c) Tiep nhan, chuyen th6ng tin khai tir Cong tai cac Ung dung, phAn mem 
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dich vu cong true tuyen tai ang thanh vien; 

d) Nh:an ket qua VT lY to cac Ung dung, phan mem dich vu cong true tuyen 
toi Cong; 

d) Trao doi thong tin giira cac ang thanh vien thong qua ang. 

2. Trung tam Thong tin c6 trach nhiem dOng b9 cac tai khoan, thong tin 
giao dich va ket qua xir lY dich vu cong truc tuyen dugc tich hop tren COng. 

Dieu 20. Xii157sty co 

1. Trung tam Thong stin c6 trach nhiem ap dung cac bin phap chuyen 
mon, nghiep vu, ky thug can thiet de bao dam su tucmg thich, thong suot, lien 
tuc va an toan thong tin trong ket noi, tich hop th6ng tin va dich vu cong truc 
tuyen tren Cong. 

, 2.,  Tnrang hop Cong xay ra su gian loan hoat dOng hoc c6 khOng 
the truyen dan thong tin, du lieu toi cac dich vu cong truc tuyen dugc tich hop: 

a) Trung tam Thong tin thong bao ngay cho cac co quan, dun vi lien quan 
bang hinh tithe phi' hop va qua dia chi thu dien tir da dang lc)",  truov; 

b) Trong tiled gian khac phpc su co, cac dich vu cong truc tuyen dugc thuc 
hien ten C9ng thanh vien. 

Chuang V 
BAO DAM HOAT BONG CONG 

Dieu 21. Bio dam nhan Inc 

1. Ca nhan tham gia vao qua trinh quan 1Y, duy tri hog d9ng C9ng hang 

	

nam dugc dao tao, 1)61 dui5Mg kien th-Crc chuyen mon nghiep vu 	hgp 	linh 
vuc dam nhiem de bao dam phuc vu cho hoat Ong Cong. 

2. Thu truong co quan, dun vi c6 trach nhiem phan cong, b9 tri du nhan 
luc phu trach cung cap thong tin va xir ly, giai quyet cac dich vu cong truc tuyen 
thu9c trach nhiem cua co quan, dun vi minh theo dUng thai han quy dinh. 

3. Trung tam Thong tin c6 trach nhiem: 

a) BO tri du nhan luc chuyen mon de truc tiep quan tri C9ng; 

b) T9 ch*c,mang 	cong tac vien cac quan, dun 	chirc trong 
va ngoai nganh de cung cap thong tin; 

18 



c) Xay dung nhu cAu Bien the BO phan thuong tnrc, quan tri, gilap viec 

cho Ban Bien tap COng. 

Dieu 22. Bac) dam kinh phi 

1. Kinh phi duy tri hoat dOng va phat trien COng dugc bao dam tir cac 
A nguon: 

a) Ngan sach nha nuot: Kinh phi duy tri hoat dOng va phat trien COng; 

kinh phi cho cong tac dao tao, bOi duimg nhan 11./c cho COng dugc 1:16 tri trong 

du toan chi ngan sach hang nam. Phan kinh phi nay dugc tap h9p chung trong ke 

hoach ngan sach hang nam dm BO Thong tin va Truyen thong cap cho Trung 

tam Thong tin; 

b) Kinh phi duy tri float dOng va phat trien COng thanh vien; kinh phi cho 

cong tac dao tao, bOi duang nhan hrc cho COng thanh vien dugc bo tri trong du 

toan chi ngan sach hang nam. Phan kinh phi nay dugc tap h9p chung trong ke 

hoach ngan sach hang nam dm BO Thong tin va Truyen thong cap cho co quan, 

don vi quan 157 COng thanh vial; 

c) NguOn thu hgp phap khac do Trung tam Thong tin va cac co quan, don 

vi quan 1)",  COng thanh vien huy dOng theo quy dinh cua phap luat; 

d) NguOn vien trg, 1176 trg phat trien chinh thirc cua cac nha tai trg. 

2. Trung tam Thong tin xay (king the dO thu lao, nhuan but cho viec cung 

cap thong tin, chi tao lap, chuyen doi, so Ma thong tin cho COng theo quy dinh 

hien hanh cua Nha nuoc va cila BO Thong tin va Truyen thong. 

Dieu 23. Ban dam co serh4 tang 

1. Can dr vao nhu cAu thvc t6, Trung tam Thong tin dugc trang bi day du 

he thOng may chil, doing tniyen va cac thiet bi can thiet khac de bao dam luu 

trO, khai thac, bao mat, bao dam an toan, an ninh thong tin phvc vu tac nghiep, 

thu thap va cap nhat thong tin len ang. 

2. Dinh kS,  theo giai doan, hang nam Trung tam Thong tin xay dung ke 

hoach bao tri, bao du6ng, nang cap he thOng COng trinh Bo cap kinh phi nharn 

bao dam he thOng COng hoat dOng On dinh, an toan, an ninh thong tin dap img 

cung cap thong tin dAy du, chinh xac, kip th6i den dOc gia. 
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Chuang VI 
TO CHeC THU'C HItN 

Dieu 24. Trach nh*n huolig dan, thi hanh 

1. Thil truang cac co quan, don vi: 

a) Chi dao, bao dam viec tuan thfi cac quy dinh tai Quy the nay trong 
pham vi to chirc, quyen flan cua minh; 

b) Chu tri, phi hgp voi Trung tam Thong tin va cac co quan chUc nang 
de xuat Ice hoach trang bi, nang cap co soy ha tang Icy/ thuat de nang cao chat 
lugng, hieu qua boat dOng cua ang, timg buac dOsng 1)0 v&i ke hoach img dung 
cong nghe thong tin trong hoat dOng cUa cac co quan nha nuarc va phat trien 
chinh phu dien tir; 

c) Chi dao cung cap thiling tin, dir lieu phuc vu hoat Ong cho COng theo 
yeu cau dm Ban Bien tap COng va thanh vien Ban Bien tap COng; chiu trach 
nhiem truck BO truOng ve su chinh xac, kip thiyi, day chi va trung dux oh thong 
tin dugc cung cap. 

2. Trung tam Thong tin 

a) Gil:1p Lanh dao BO Thong tin va Truyen thong thvc hien thOng nhat 
quan ly, duy tri ang theo quy dinh tai Quy the nay NIA cac quy dinh khac cUa 
phap luat co lien quan, bao dam he thong boat dOng lien tuc, thong suOt, an toan 
va &mg muc dich; 

b) To chirc trien khai va huang ddM thvc hien Quy the nay trong pham vi 
BO Thong tin va Truyen thong, dinh kST bao cao Lanh dao Bo ve thong tin, tinh 
hinh thuc hien; 

c) Lap Ice hoach va du toan tong the viec bao dam duy tri hoat dOng 
thuong xuyen va dinh kS,  nang cap COng; 

d) Chu tri viec thvc hien lien thong, dOng 13,0 ca 	du lieu; ap dung tieu 
chuan Ic"9 thuat, bao dam.tinh tucmg thich, thong suOt trong qua trinh chia se, trao 
dOi thong tin gifia cac kenh thong tin dien tir, thong tin da phuong tien cila BO 
Thong tin va Truyen thong vOi cac co quan, don vi, to ch*c. 
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3. Vu T6 chirc can 1)8 chit tri, ph& hgp 	Trung tam Thong tin xay chrng 
va trien khai ke hoach tap hudn, dao tao va dao tao lai cho cac don Ili, can b8, 
ding chirc sir di.ing ang. 

4. Vu Ke hoach - Tai chinh phi hap ved Trung tam Thong tin tong hop, 
tham muu Bo trua'ng be) tri du kinh phi theo ke hoach hang nam a bao tri, bao 

dinh kS7 nang cap, duy tri C6ng, bao dam host dOng lien tic, thOng su6t 
va an toan. 

Dieu 25. Cht cao bac, cao 

1. Dinh kST hang q4 va hang nam, Ban Bien tap Cong có trach nhiem lap 
bao cao tinh hinh hoat &Ong, neu ro hien tang cung cap thong tin va de xuat cac 
bien phap nham nang cao chat lugng cua Cong va day manh hoat d8ng cila Ban 
Bien tap Cong. 

2. Bao cao quy va nam dugc gui bao cao Lanh dao Bo va giri cac thanh 
vien Ban Bien tap Cong, Thu truemg cac ca quan, dan vi có lien quan. 

Dieu 26. Khen thu'&ng, xir 1ST vi pham 

1. Ca quan, don vi va ca nhan thtrc hien eat Quy the nay se dugc xem xet 
de xudt khen thuang hang nam theo quy dinh. 

2. Ca quan, dan vi hoc ca nhan vi pham Quy the nay, tuy theo tinh chdt, 
mirc dO vi pham có the bi xir ly hanh chinh, xir 1)"7 kS,  lust hoc cac hinh thirc xir 
ly khac theo quy dinh hien hanh; neu vi pham gay ,thiet hai lon den tai,nguyen 
mang may tinh 	BO thi phai chiu trach nhiem boi thuong vat chat ve nhang 
thiet hai gay ra theo quy dinh cua phap lust. 

Dieu 27. ,Trong qua trinh thvc hien Quy the nay, neu có vuong,mac, ca 
quan, don vi, t8 chirc, ca nhan phan anh ve Trung tam Thong tin de tong h9p, 
bao cao Lanh dao BO Thong tin va Truyen thong xem xet, quyet dinh. 

Trtrung Minh TWAT) 
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