
UY BAN NHAN DAN
THANH PHO HA NOI

s6: ~466/QD-UBND

CONG HoA xA HOI CHU NGHiA VIET NAM. . .
DQc lip - TV do - H~nh phuc

Ha N(Ji, ngay l8 thang Dl-nam 2017

QUYETDJNH

V~ vi~c quy djnh chu'c nang, nhi~m vI}, quy~n h~n
clla Ban Ti~p cong dan thanh phB Ha NQi.

iN BAN NHAN DAN THANH PHO HA NQI

Can cu Lu~t T6 chuc chinh quySn dja phuong ngay 19 thang 6 nam 2015;
Can cu Lu~t Ti~p cong dan ngay 25 thang 11 nam 2013;
Can cu Nghj djnh s6 64/20 14/ND-CP ngay 26 thang 6 nam 2014 cua Chinh

phu quy dinh chi ti~t thi hanh mQt s6 diSu cua Lu~t Ti~p cong dan;
Can cu Quy~t djnh s6 4768/QD-UBND, ngay 12/9/2014 cua UBND Thanh

ph6 vS vi~cthanh l~p va qui djnh chuc nang, nhi~m V\l, quySn h~n, cO'c~u t6
chilc cua Ban Ti~p cong dan Thanh ph6 Ha NQi;

Can cu Quy~t djnh s6 09/2016/QD-UBND ngay 31/3/2016 cua UBND
Thanh ph6 vS vi~c qui djnh vj tri, chilc nang, nhi~m V\l, quySn h~n va cO'c~u t6
chuc cua Van phong UBND Thanh ph6;

Can cil Quy~t djnh s6 21/2016/QD-UBND ngay 28 thang 6 nam 2016 cua
Uy ban nhan dan thanh ph6 Ha NQi vS vi~c ban hanh Quy ch~ lam vi~c eua Uy
ban nhan dan thanh ph6 Ha NQi nhi~m ky 2016 - 2021;

Xet To trinh s6 03/TTr-VP ngay 22/2/2017 cua Chanh Van phong UBND
Thanh ph6 va van bim s6 356/SNV-TCBC ngay 23/2/2017 cua sa NQi V\l
vS vi~c quy djnh chilc nang, nhi~m V\l, quySn h~n cua Ban Ti~p cong dan thanh
ph6 Ha NQi;

QUYETDINH:
Di~u 1. Ch.rc nang clla Ban ;ri~p cong dan Thanh phB
Ban Ti~p cong dan Thanh phr3 trlJc ti~p qWln ly Tr\l sa ti~p cong dan thanh

ph6 Ha NQi; ph6i hQ'Pcling d~i di~n cO'quan, t6 chuc huu quan t6 chuc, thlJc
hi~n vi~c ti~p cong dan thuong xuyen t~i Tr\l sa ti~p cong dan dS ti~p nh~n cac
ki~n nghj, phim anh, khi~u n~i, t6 eao cua cong dan theo quy djnh cua phap lu~t;
la dfru m6i ti~p nh~n phan Io~i, dS xu~t xu Iy don thu khi~u n~i, t6 cao, ki~n
nghj, phim anh theo quy trinh cua phap Iu~t; theo d6i, don d6c ti~n dQgiai quy~t
cua cac cO'quan, don vj, bao cao k~t qua vai Uy ban nhan dan Thanh ph6 va cac
cO'quan eo thAmquySn cua Thanh ph6.

Di~u 2. Nhi~m VI},quy~n h~n

1. T6 Chll'Cvi~c ti~p cong dan d~n ki~n nghj, phan anh, khi~u n~i, t6 cao ~i
Tr\l sa ti~p cong dan thanh ph6 Ha NQi:

a) B6 tri nguo'i ti~p cong dan, xu Iy ki~n nghj, phan anh, khi~u n~i, t6 cao
thuQc ph~m vi trach nhi~m cua Ban Ti~p cong dan Thanh ph6;
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b) DiSu hoa, ph6i hqp ho~t dQng ti~p cong dan gifra nguai cua Ban Ti~p
cong dan Thanh ph6 v6'i d~i di~n cua co quan, t6 chilc tham gia ti~p cong dan
thuang xuyen t~i Tr\l sa ti~p cong dan Thanh ph6; .

c) Chu tri, ph6i hqp v6'i co quan, t6 chuc tham gia ti~p cong dan thuang
xuyen t~i Tr\l sa ti~p cong dan ho~c v6'i co quan, t6 chuc, dan vi co lien quan
tham muu, ph\lc V\l Chu tich Uy ban nhan dan Thanh ph6, lanh d~o Thanh ph6
ti~p cong dan djnh ky ho~c dQtxu~t t~i Tr\l sa ti~p cong dan Thanh ph6. D\I thao
nQi dung k~t lw~ncua Chu tjch UBND Thanh ph6, Lanh d~o Thanh ph6, thong
bao truySn d~t nQi dung k~t lu~n, chi d~o cua Chu tich UBND Thanh ph6, Lanh
d~o Thanh ph6 t~i cac bu6i ti~p cong dan d~n cac co quan, dan vj co lien quan
th\Ic hi~n.

2. Giai thich, huang dftn cong dan th\Ic hi~n vi~c ki~n nghi, phan anh, khi~u
n~i, t6 cao dung trinh t\I, thu t\lC, d~n dung co quan, t6 chuc, dan vi, ca nhan co
th~m quySn giai quy~t, ch~p hanh quy~t dinh giai quy~t khi~u n~i, quy~t djnh xu
ly t6 cao theo qui dinh phap lu~t.

3. Phan lo~i, xu ly dan ki~n nghI, phan anh, khi~u n~i, t6 cao:

a) La co quan d~u m6i xu ly bu6'c d~u t~t ca cac dan thu kiSn nghj, phan
anh, khi~u n~i, t6 cao theo qui djnh phap lu~t; Phan lo~i,xlr ly dan ki~n nghI,
phan anh, khi~u n~i, t6 cao dugc, ti~p nh~n tr\Ic ti~p t~i Tr\l sa ti~p cong dan
Thanh ph6 ho~c qua duang bUll di~n ho~c do cac co quan, t6 chilc, nguai co
th~m quySn chuySn d~n Uy ban nhan dan Thanh ph6, Ban Ti~p cong dan Thanh
ph6, co quan, t6 chuc tham gia ti~p cong dan t~i Tr\l sa ti~p cong dan Thanh
ph6;

b) Huang dftn, chuySn dan ki~n nghj, phan anh, khiSu n~i, t6 cao d~n co
quan, t6 chuc, dan vi co th~m quySn giai quy~t d6i v6'i dan da ti~p nh~n nhung
khong thuQc ph~m vi, trach nhi~m xu ly cua Ban TiSp cong dan Thanh ph6, cua
co quan, t6 chuc tham gia tiSp cong dan thuang xuyen t~i Trl) sa tiSp cong dan
Thanh ph6.

4. Theo d5i, don d6c vi~c giai quySt kiSn nghI, phan anh, khi~u n~i, t6 cao:
a) Theo d5i, don d6c Giam d6c cac sa, nguai dung d~u cac co quan tuang

duang sa, Chu tjch Uy ban nhan dan huy~n, qu~n, thj xa trong vi~c th\Ic hi~n
quySt djnh, chi thI, y ki~n chi d~o cua Chu tjch Uy ban nhan dan Thanh ph6
trong IInh V\ICti~p cong dan va giai quySt ki~n nghI, phan anh, khi~u n~i, t6 cao;

b) Chu tri, ph6i hqp v6'i d~i di~n co quan, t6 chuc tham gia ti~p cong dan
thuang xuyen t~i Trl) sa va co qu~mThanh tra Thanh ph6 Ra NQi kiSm tra vi~c
giai quy~t, tra lai cua co quan, t6-chuc, dan vI, ca nhan co th~m quySn d6i v6'i
dan kiSn nghI, phan anh, khi~u n~i, t6 cao rna Ban Ti~p cong dan Thanh ph6
chuySn d~n khi dugc Chu tich Uy ban nhan dan Thanh ph6 giao;

c) D\I thao van ban trinh Chu tich Uy ban nhan dan Thanh ph6 giao nhi~m
V\l cho Thanh tra Thanh ph6, cac sa lien quan xem xet, bao cao dS xu~t giai
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quySt, tni lai cac nQi dung thuQc th~m quySn cua Chu tich Uy ban nhan dan
Thanhph6.

5. DuQ'c tham dv cac cUQchQp va hQi nghi clla Uy ban nhan dan Thanh ph6
lien quan dSn cong tac tiSp cong dan va giai quySt khiSu n~i, t6 cao va cac cUQc
hQp giao ban twin cua Uy ban nhan dan Thanh ph6; T6ng hQ'Ptinh hinh, kSt qua
cong mc tiSp cong dan thuQc ph~m vi tnich nhi~m cua Ban TiSp cong dan Thanh
ph6 va cua cO'quan, t6 chilc tham gia tiSp cong dan thuang xuyen t~i Tr\l sa tiSp
cong dan Thanh ph6; bao cao dinh ky va dQt xu~t vai Uy ban nhan dan Thanh
ph6, cO'quan, t6 chuc tham gia tiSp cong dan thuang xuyen t~i Tr\l sa tiSp cong
dan Thanh ph6, Thanh tra Thanh ph6 va cO'quan, t6 chilc co th~m quySn vS tinh
hinh tiSp cong dan, xu ly dan, tiSn dQ thi hanh cac quySt dinh giai quySt khiSu
n~i da co hi~u Ivc phap lu~t, kSt qua giai quySt va vi~c thvc hi~n kSt lu~n nQi
dung t6 cao, cac van ban chi d~o cua Trung uO'ngva Lanh d~o Uy ban nhan dan
Thanh ph6. .

6. T6 chilc tiSp, xu ly truang hQ'PnhiSu nguai kiSn nghi, phan anh, khiSu
n~i, t6 cao vS cling mQtnQi dung:

a) Chu tri t6 chuc tiSp ho~c ph6i hQ'Pvai cO'quan, t6 chilc tham gia tiSp
cong dan thuang xuyen t~i Tr\l sa tiSp cong dan Thanh ph6 ho~c cO'quan, t6
chuc, dan vi co lien quan t6 chuc tiSp, xu ly truang hQ'PnhiSu nguai kiSn nghi,
phan anh, khiSu n~i, t6 cao vS cling mQtnQidung;

b) Ph6i hQ'Pvai h;rcIUQ'ngcong an bao dam an ninh, tr~t tv va an toan cho
nguai tiSp cong dan t~i T111sa tiSp cong dan, xu ly VIph~m phap lu~t t~i T111sa
tiSp cong dan Thanh ph6;

c) Ph6i hQ'Pvai Ivc IUQ'ngcong an, chinh quySn dia phuO'ng nO'iphat sinh
V\l vi~c kiSn nghi, phan anh, khiSll n~i, t6 cao v~n dQng, thuySt ph\lc cong dan
ch~p hanh qui dinh cua phap lu~t vS tiSp cong dan, dam bao an ninh tr~t tV.

7. Ph6i hQ'Pvai Thanh tra Th~nh ph6 tham muu giup Chu tich Uy ban nhan
dan Thanh ph6:

a) Thanh tra, kiSm tra vi~c thvc hi~n phap lu~t vS tiSp cong dan, xu ly dan
kiSn nghi, phan anh, khiSu n~i, t6 cao clla cac cO'quan chuyen mon thuQc Uy
ban nhan dan Thanh ph6, Uy ban nhan dan huy~n, qu~n, thi xa thuQc thanh ph6
Ha NQi;

b) Tuyen truySn, ph6 biSn, quan tri~t phap lu~t vS tiSp cong dan, thvc hi~n
quySn kiSn nghi, phan anh, khiSu n~i, t6 cao cho nhan dan, cong chilc, vien chilc
thanh ph6 Ha NQi;

c) Huang d~n nghi~p V\l cho cong chilc, vien chilc lam nhi~m V\ltiSp cong
dan thuQc sa, nganh, Uy ban nhan dan huy~n, qu~n, thi xa thuQc thanh ph6 Ha
NQi.

8. Thvc hi~n nhi~m V\lkhac do Chu tich Uy ban nhan dan Thanh ph6 giao.
9. Giao TruOng ban TiSp cong dan Thanh ph6 ra soat va ban hanh Quy chS

lam vi~c nQi bQclla Ban TiSp cong dan Thanh ph6 theo quy dinh.
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Di~u 3. QuySt dinh nay tha)~ thS cac quy dinh vS chuc nang, nhi~m V\l,

quySn h?n cua Ban TiSp cong Gan Thanh ph6 t?i QuySt djnh s6 4768/QD-
UBND ngay 12/9/2014 cua Uy ban nhan dan Thanh ph6 vS thanh l~p va quy
djnh vj tri, chuc nang, nhi~m V\l, quySn h?n, co cftu t6 chuc cua Ban TiSp cong
dan Thanh ph6 Ha N<)i.

Di~u 4. Chanh Van phong UBND Thanh ph6, Giam d6c So' N<)iV\l, Thu
truang cac So', ban, nganh, Chu tich Uy ban nhan dan qu~n, huy~n, thj xa thu<)c
thanh ph6 Ha N<)i,Truong ban Ban TiSp cong dan Thanh ph6 va cac co quan,
dan vi, ca nhan co lien quan chiu trach nhi~m thi "hanhQuySt djnh nay.!.

No'i nh~n:v
- Nhu DiSu 4;
- TT Thanh uy, IT HDND TP;
- Chu tjch UBND Thanh ph6;
- Cac Pho CT UBND Thanh ph6;
- Van phong Thanh uy;
- Van phong Doan DBQH;
- Van phong HDND Thanh ph6; :
- VPUB: CVP/PCVP, cac dan vi tn,rc thuQc;:
- Luu: VT, BTCD. -
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