BQ THONG TIN VA TRUYENTHONG  CONG HOA XA HOI CHU NGHIA VIET NAM
Dgc lap - Tw do - Hanh phic

S6: /4 #QD-BTTTT
Ha Ngi, ngay 2 0thdng 02 ndm 2013

QUYET PINH
Ban hanh B¢ tiéu chi danh gia mirc @6 thwe hién thanh cong Chwong trinh
qudc gia vé ing dung cong nghé thong tin trong hoat ddng cita co quan
nha nwée giai doan 2011-2015

BOQ TRUOGNG BQ THONG TIN VA TRUYEN THONG

Can ctr Luat Cong nghé thong tin ngay 29 thang 6 nadm 2006;
Cén cr Luat Giao dich dién tr ngay 29 thang 11 ndm 2005;

Cin ctr Nghi dinh s6 64/2007/ND-CP ngay 10 thang 4 nim 2007 cia
Chinh pht vé tng dung céng nghé thong tin trong hoat dong clia co quan nha
nudc;

Cén cua Nghi dinh 187/2007/ND-CP ngay 25 thang 12 ndm 2007 cua
Chinh phu quy dinh chic ndng, nhi€ém vy, quyén han va co cdu td chic cia Bo

Théng tin va Truyén théng, cin cit Nghi dinh s0 50/2011/ND-CP ngay 24 thang
06 ndm 2011 ctia Chinh phu sira d6i Nghi dinh s 187/2007/ND-CP;

Cin cfr Quyét dinh sb 1605/QD-TTg ngay 27/8/2010 cta Thi tuéng
Chinh phd phé duyét Chuong trinh quéc gia vé tng dung cong nghé¢ thong tin
trong hoat dong cla co quan nha nudc giai doan 2011-2015;

Theo d& nghi ciia Cuc truéng Cuc Ung dung cong nghé théng tin,
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyet dinh nay “B0 ti€u chi danh giad mic 4o
thuc hién thanh c6ng Chuong trinh qudc gia vé ing dung cong nghé thdng tin
trong hoat dong cua co quan nha nudgc giai doan 2011-2015”.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.



Diéu 3. Chanh Vin phong, Cuc truéng Cuc Ung dung cbng ngh¢ thong
tin, Thu truéng cac don vi thuge B4 Thong tin va Truyén thong va céc td chirc,
ca nhan lién quan chju trach nhiém thi hanh Quyet dinh nay./. fas

Noi nhin:

- Nhu Piéu 3;

- B9 trudng va cac Thir trudng;

- Cac B9, CQ ngang Bj, CQ thudc Chinh phu,
UBND céc tinh, thanh phd truc thudc TW;

- Van phong Trung uong DPéang, Vin phong
Chu tich nuéc,Vin phong Qudc hoi, Toa dn
nhén dén t8i cao, Vién Kiém s4t nhan dén t5i
cao, Kiém toan Nha nuéc, Uy ban Trung
wong Mt tran TS quéc Viét Nam, Téng Lién
doan Lao d9ng Viét Nam, Trung wong DPoan
Thanh nién cong san H3 Chi Minh, Trung
uong H6i Lién hiép Phu nir Viét Nam, Hoi
Cuu chién binh Viét Nam, Hoi Néng dan
Viét Nam;

- Pon vi chuyén trach vé CNTT cua cac B9,
co quan ngang B9, co quan thugc Chinh ph;
S& TT&TT cac tinh, thanh phd tric thude
TW (qua thu dién tir);

- Luu VT, UDCNTT, PC.

KT. BQ TRUONG

Nguyen Minh Hong



BOQ TIEU CHI PANH GIA MUC PO THU'C HIEN THANH CONG
CHUONG TRINH QUOC GIA VE UNG DUNG CNTT TRONG HOAT DONG CUA
CO QUAN NHA NUGC GIAI POAN 2011-2015

(Ban hinh kém theo Quyét dinh SOA’.'HE:VQD-BTNT ngay 20./.02/2013
cua B¢ truong By Théng tin va Truyén thong)

I. Muc tiéu danh gia

- Danh gid mirc dd trién khai hoat dong tmg dung CNTT theo Chuong
trinh quoc gia vé img dung CNTT trong hoat d0ng cua co quan nha nudc giai
doan 2011-2015.

- Xép hang mirc d6 trién khai hoat dong tmg dung CNTT cuia cac co quan
nha nuéc theo Chuong trinh quéc gia vé ttng dung CNTT trong hoat déng cia
cac co quan nha nudc giai doan 2011-2015.

II. Pham vi danh gia

banh gia mic d ung dyng CNTT theo cdc muc tiéu, ndi dung cia
Chuong trinh qudc gia vé& tmg dung CNTT trong hoat ddng clia co quan nha
nudce giai doan 2011-2015.

II1. P6i twong danh gia
Danh gia muc do ing dung CNTT cua céc co quan:
1) Cac B0, co quan ngang B0, co quan thudc Chinh phu;
2) Uy ban nhan dan céac tinh, thanh phé truc thudc Trung vong;

3) Céc co quan nha nudc va céc td chirc chinh tri, chinh tr - x& hoi khéc:
Vén phong Trung wong Dang, Van phong Chu tich nude,Van phong Quéc hoi,
Tda 4n nhan dan tdi cao, Vién Klem sat nhan dan tbi cao, Kiém todn Nha nudc,
Uy ban Trung wong Mt tran T qubc Viét Nam, Téng Lién doan Lao dong Viét
Nam, Trung vong Poan Thanh nién cdng san H6 Chi Minh, Trung wong Héi Lién
hiép Phu nit Viét Nam, H6i Cuu chién binh Viét Nam, Hyi Nong dan Viét Nam.
IV. Nguyén tic danh gia

- N6i dung danh gia pht hop vé6i ndi dung Chuong trinh quéc gia vé tmg
dung CNTT trong hoat ddng cta co quan nha nudc giai doan 2011-2015 dugc

Tha tuéng Chinh phu phé duyét tai Quyét dinh sé 1605/QD-TTg ngay
27/8/2010.

- St dung 02 BG tiéu chi danh gia turong Gng cac d6i tuong 1a: 1) Cac B9,
co quan ngang B9, co quan thudc Chinh phu va cac t6 chtrc chinh tri, chinh trj -
x4 hdi khac néu tai Quyét dinh 1605/QD-TTg; 2) Cac tinh, thanh phd truc thude
Trung wong. Cdc nhiém vy, dy an dugc giao riéng cho cac Bo, nganh dic thu sé&
¢6 d4nh gi4 riéng va khéng st dung két qua nay dé xép hang chung.



- Pénh gi4 theo diém cta timg tidu chi, nhém tidu chi. Mdi tidu chi, nhém
tiéu chi c6 mirc diém phu thudc vao muc d§ wu tién timg ndi dung trong hoat
dong tmg dung CNTT ctia co quan nha nudc.

- Téng diém dénh gi4 t6i da Ia 100 diém. Mirc d hoan thanh ctia mdi co
quan 1a Tong diém cia co quan d6/100 %.

- Sau khi c6 két qua danh gia clia cac co quan, cdn cir tong di€ém danh gia
cua cac co quan tién hanh xép hang tir cao xuong thap dé xép hang chung.

- Két qua danh gia chung:

= Téng diém dwéi 50 diém: Chua thuc hién dugc céc ndi dung co

ban cua Chuong trinh.

= Toéng diém tir 51 dén 60 diém: Pi dat duoc céc muyc tiéu chinh
cua Chuong trinh.

= Téng diém tir 61 dén 80 didm: Thuc hién tdt céc muc tiéu cua
Chuong trinh.

= Tong diém tir 81 dén 100 diém: Thuc hién rét t6t cac muc tiéu cta
Chuong trinh.



A. CAC TIEU CHI PANH GIA CHO CAC BQ, CO QUAN NGANG BQ, CO QUAN THUQC CHINH PHU

to
Phan 1: Panh gid chung 100
I | Co ché, chinh sich va quy dinh cho ing dung CNTT 10 ' B
1 | Ban hanh Ké hoach tmg dung CNTT giai doan 2011-2015 3 | ~Ddco Quyétdinh ban hanh chinh thirc: 3d
5 Ban hanh K& hoach img dung CNTT hang nam trong giai doan 5 i ]]:][e;u Zfi xay c}ilu'nﬁ | % b‘a " ha"’f m_o‘t 50 nam. ] a <.
20112015 - Néu da ban hanh thuong xuyén hang ndm tinh tir ndm
2011: 24
3 Ban hanh quy ché stur giung thu dién tir hodc sir dung hé théng 3 - Dd ban hanh quy ché' st dupg: 1d
quén ly vin ban va di€u hanh - Dad dp dung triét dé quy ché: 2d
4 Ban hanh c4c quy dinh, chinh séch khéc tao diéu kién cho tng 5 - Né:u dd ban hanh mot vin ban cdp Bg: 1d
dung CNTT trong co quan nha nuéc - Néy da ban hanh hon hai van ban cap Bo: 2d
II | Ha ting tmg dung CNTT 20 i ER - o
- Né:u ty Ié mdy tinh/CBCC <50%: 1d
. A s 1A A . - Neu ty Ié may tinh/CBCC trong khodng 50%-60%: 2 d
I | Trang bi mdy tinh trén can bd cong chirc 4 | - Néu 1 1¢ may tinh/CBCC trong khodng 61%-80%: 3 d
- Néu 1y Ié mdy tinl/CBCC > 80%: 4d
) o , ] - Néu ty I¢é cac don vi truc thudc dd co LAN <80%: 1d
2 | Trang bi mang cuc b9 cho cée don vi (LAN) 4| Néut 1¢ cdc don vi truc thude dii c6 LAN >=80%: 44
- Trén 95% cdc co quan tryc thudc dd duoc trang bi cdc
phan mém diét virus, chdng thu rdc: 2d
3 Bao dam an toan, an ninh théng tin, luu trit 5 - Da trién khai hé thdng an toan, an nink, heu trit dong bo

(fire wall, hé thong luu tri SAN/NAS, hé thong phdt hién
xdm nhdp trdi phép IPS, ...): 3d




Hién trang str dung chit ky s6

- Pd trién khai tai mot don vi triec thudc: 1d
- Pd trién khai tir hai don vi triec thudc tro nén: 3d

Ha tang két noi dién rong

- Trén 80% don vi tryc thudc da két néi mang WAN cua Bo
hodc Mang truyén s6 liéu chuyén dimg ciia co quan Dang,
Nha nucc: 2d

- 100% cdc don vi truc thudc da két néi Internet bdng rong
(ADSL, cdp quang, ...): 2d

I

Ung dung CNTT trong ndi b§ co quan nha nwoc
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Ung dung hé théng thu dién tir

- Ty Ié cdn bg, cong chikc dwoc cd'p hop thu dién tw chinh
thite trén 95%: 1d

- Ty I¢ can bg, céng chirc thuong xuyén su dung thu dién tir
trong cong viéc>=90%: 1d

- Ty 1é van ban, tai liéu trong céng viéc duoc trao déi qua
thue dién tie trén 60%: 4d

Ung dung hé théng quan 1y vin ban va diéu hanh

- Trén 95% don vi truc thupc da dugc trang bi hé thong
quan Iy vin bdn va diéu hanh:2d

- Ty 1¢ vin ban dugc trao d6i hoan toan qua hé théng vin
ban va diéu hanh trén 60%: 5d

Quan 1y ho so can b cdng chire trén moi trudng mang

- Trén 80% dom vi truc thudc da tmg dung quan Iy ho so
can b cong churc trén méi truong mang: 1d

- 100% hé so cén bg, céng chirc dwoc quan Iy trén méi
truong mang: 2d

T chirc hop truc tuyén

- Trén 50% s6 dom vi tryc thugc da két néi hé thong hop truc
tuyén: 1d )
- Trén 70% s6 cudc hop dugc té chiec hop tryc tuyén: 4d

Ung dung phin mém quan 1y tai chinh, k& todn

- Néu nhé hom hodc bang 80% dom vi truc thudc da ung
dung quadn Iy tai chinh, ké todn: 1d

- Néu trén 80% don vi truc thudc da ung dung quan ly tai
chinh, ké todn: 3d




Phat trién hé théng théng tin téng thé

- Néu chi mét s6 dom vi tricc thude da xdy dung hé thé'ng
théng tin tong thé: 1d

- Néu trén 50% s6 dom vi trec thuée da xdy dung hé théng
théng tin tong thé: 2d

Két nbi lién théng cac hé théng ﬁng dung

- Néu chi mét s6 cdc g dung (c6 nhu cau két néi) duge két
néi lién théng giita cdc don vi truc thugc: 1d

- Néu trén 50% cdc ting dung (cd nhu cdu két néi) duopc két
néi lién théng giita cdc don vi truc thujc: 5d

* Cdc hé thong cé nhu cdu két ndi la cdc hé thdng can phdi
két néi, chia sé thong tin (nhu cdc hé théng qudn Iy vin ban
diéu hanh; cdc hé thong nghiép vu chuyén nganh; ...)

Ung dung CNTT phuc vu ngudi din va doanh nghiép
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Cung cip céc dich vu cong truc tuyén mirc do 2

- 100% cac dich vu c6ng cua By duoc cung cd:p truc tuyén
trén trang/cong thong tin dién tir: 1d

- Trén 50% dén 95% mdéu biéu c6 thé dworc 1di vé tir mang dé

khai trucc khi ndp t6i co quan c6 thdm quyén: 1d
- Trén 95% mau biéu co thé dwoc tdi vé tir mang dé khai
trudc khi ndp t6i co quan co tham quyén: 2d

Miic d6 sén sang cung céap cac dich vu cdng trire tuyén toi thiéu
mirc d6 3

- Néu chi mgt vai dich vu cong co ban (<=3) dugc cung cdp
truc tuyén 10i thiéu mikc d§ 3: 1d

- Neu trén 3 dich vu cong co ban duwoc cung cap truc tuyén
16 thteu muc dj 3: 3d

- Néu hdu hét cdc dich vu cong co ban dugc cung cdp truc
tuyén t0i thiéu miec @6 3: 5d

* Cdc dich vu cong co ban theo ding ky tuong tmg v6i mbi
Bé dugc néu tai Quyér dinh 1 605/0D-TTg.

Mirc d6 st dung céc dich vu trre tuyén t6i thidu mize d6 3

10

- Néu luong ho so duge gidi quyet truc tuyen 161 thiéu mikc
do 3 (doi véi cdc dich vu da séin sang cung cdp) <5%: 2d




- Néu luong hé so dugc gidi quyet triec tuyén toi thiéu mirc
do 3 (d6i voi cdc dich vy dd sén sang cung cdp) trong
khodng 5-10%: 3d

- Néu lu'ong hé so duoc gidi quyet triec tuyén t6i thiéu mirc
dg 3 (@0 voi cdc dich vu dd sdn sang cung cdp) trong
khodng 11%-20%: 5d

- Néu luong ho so duoc gidi quyet truc tuyen 101 thiéu mikc
dé 3 (d6i vdi cdc dich vu da sén sang cung cdp) trong
khodng 21%-40%: 7d

- Néu lugng ho so dugc gidi quyet truc tuyén toi thiéu mirc
dé 3 (ddi vdi cdc dich vu dd sdn sang cung cap) >40%: 10d
*Cactyléménlaty 56 50  ho so duoc gidi quyet truc tuyen
161 thiéu mikc do 3 trén tong 50 ho so thyc 1é can gidi quyet
doi véi cdc dich vy dd sén sang cung cdp truc tuyén t6i thiéu
muec do 3

- Thuong xuyén c6 nhitng hoat dong tuyén truyén cho ngudi
dadn va doanh nghiép tdng cuong s dung cdc dich vu ing
dung CNTT cua co quan nha nudc (qua bdo, dai, hoi thao,
héi nghi, ...): 2d

Mizc 49 tao diéu kién cho ngudi dan tiép nhén dich vu | - C6 chink sdch, quy dink wu tién ddi v6i ngwsi dén dng
dung cdc dich vu truc tuyén cua co quan nha nudc (vi dy
nhu diegc wu tién gidi quyét trude, giam 1é phi lam thi
tuc,...). 3d
- Trén 90% cdc trang/cong thong tin dién tir cia cdc don vi

Nang cao hiéu qua tiép nhan ¥ kién gép ¥ ctia ngudi dan trén 2 tryc thupc da c6 muyc xin y l,a'e"n gop y cua nguoi dan: 1d

mdi trudng mang - Thuong xuyén trd 101 y kien gop y ctia ngueoi ddn va doanh
nghiép qua mang (thoi gian tra loi <I tudan): 1d

| Ngudn nhén lwe cho g dung CNTT 15 S G R e :
Cén bd chuyén trach vé CNTT 6 - Dd kién todn dugc t6 chirc ciia co quan chuyén trdch vé




CNTT ddp g nhu cau thiec té: 2d

- Co quan chuyén trdch vé CNTT da thuc hién duoc tét cong
tdc tham mueu, t6 chirc trién khai g dung CNTT ciia Bo: 2d
- Néu 50-90% cdn bé chuyén trdach vé CNTT c6 trinh dé tir
dai hoc tré lén vé CNTT: 14

- Néu trén 90% cdn bg chuyeén trach vé CNTT c6 trinh do tir
dai hoc tré lén vé CNTT: 2d

K¥ ning g dung CNTT cuia can bd, cong chirc

- D t6 chire cdc 16p boi duwdng, dao tao vé 1mg dung CNTT
cho cdn bé, cong chirc (t6i thiéu 16 chire 1 lan/nam): 1d

- Ty Ié cdn bd, cong chirc co thé sir dung thanh thao cdc ung
dung CNIT van phong co ban trén 80%: 2d

- Ty l¢é cdn bg, cong chirc str dung thanh thao cdc ung dung
CNIT theo chuyén mén nghiép vu trén 70%. 3d

C6 chinh s&ch wru d4i cho c4n bd 1am vé cdng tdc CNTT

- Da ban hanh chinh sdach wu ddi cho cdan bé lam CNTT: 1d
- Da ap dung hiéu qua chinh sdach wu ddi cho cdan by lam
CNTT: 2d

Phin 2: Panh gii mot s6 chi tiéu chuyén nganh

Chi dinh gid mirc dp hoan thanh dya trén két qud dat
du'o’c S0 .voi cdc chi tiéu.cu the dwoc néu trong Quyét dinh

50 1 605/QB-T T, g

B0 Noi vu

- Bao dam céc diéu klen vé ky thuat d& 100% ho so quan Iy can |

b, cong chirc cac cép c6 thé duoc quan 1y chung trén mang véi
quy m0 quoc gia

-|:B§ Tai chinh

- Trién khai Hé thong thong tin quén ly ngén sach va kho bac
tGi 100% cAc tinh, thanh phd truc thuc Trung wong

- 50% ho so khai thué ctia ngudi dan va doanh nghiép duoc ndp




qua mang

- 90% co quan hai quan céc tinh, thanh phé trién khai tha tuc
hai quan dién t

B¢ K¢ hoach va Pau tw

- Tt ca ké hoach d4u thau, thong bao moi thau, két qua dau
thau, danh sach nha thau tham gia dugc dang tai trén mang dhu
thau québc gia; khoang 20% sb goi thiu mua sim hang héa, x4y
14p va dich vu tu vén sir dung von nha nude dugc thyc hién qua
mang; thi diém hinh thirc mua sam chirh phu tip trung trén hé
thdng mang d4u thau qudc gia

B§ Cong an

- 100% ho chiéu duoc cip cho cong dan Viét Nam phuc vu
cOng tac xuat, nhip canh la hd chi€u dién tir

- 30% cong dan Viét Nam da d6 tudi theo quy dinh duoc cap
chtmg minh nhén dan san xuét trén diy chuyén hién dai, voi
mot s6 chimg minh nhan dé4n duy nhit khong tring lip, chéng
duoc lam gia




B. CAC TIEU CHI PANH GIA CHO CAC TiNH, THANH PHO TRUC THUQC TRUNG UONG

| Co ché, chinh sich va quy dinh cho \ing dung CNTT 10 i
) -Pda du thdo,, B TTTT da tham dinh: 1d
1 Ban hanh K¢ hoach tmg dung CNTT giai doan 2011-2015 3 - Da co Quyet dinh ban hanh chinh thicc: 2d
) - Né:u da xdy dung va ban hanh mdt $6 nam: 1d

2 Ban hanh K& hoach ing dung CNTT hang ndm 2 - Néu da ban hanh thuong xuyén hang ndm tinh tic nadm 2012:
2d

5 | Banhanh quy ché st dung thu dién tir hoc sir dung hé thong 5 - Dd ban hanh quy ché st dung: 1d

quan ly vin ban va di€u hanh ‘ - Da dap dung triét dé quy ché: 1d
4 Ban hanh cac quy dinh, chinh sach tao di€u kién cho ung dung 3 - Neu da ban hanh mét vin bén cdp tinh: 1d
CNTT trong co quan nha nudc - Néu da ban hanh hon hai vin ban cdp tinh: 3d

Il | Ha tang éng dung CNTT 20

- Né,u ty l_é mdy tznh/CBCC <40%:1d
C . A i ta A . - Néu ty Ié may tinh/CBCC trong khodng 40%-50%: 2 d

1| Trang bi may tinh trén can bg cong chizc |- Néu 19 I¢ mdy tin/CBCC trong khoding 51%-80%: 3 d
- Néu 1y Ié mdy 1inh/CBCC > 80%: 4 d
- Néu ty I¢ cac don vi cap so, ban, nganh, qudn huyén da cé

. A 3 . LAN <80%: 1d

2 Trang b mang cyc bg cho cac don vi (LAN) 4 - Néu 1y 1é cde don vi cdp s6, ban, nganh, qudn huyén da cé
LAN >=80%: 4d

3 Bio dam an toan, an ninh thong tin, hru trit 5 - Trén 95% cdc co quan cap 50, ban, nganh, qudn, huyén da

dwegc trang bi cde phin mém diét virus, chong thu rac: 3d




- Da trién khai hé thong an todn, an ninh, luu trit dong bj (fire
wall, hé thong luu trit SAN/NAS, hé thong phat hién xdm nhdp
trdi phép IPS,...): 2d

Hién trang st dung chit ky sb

- Dad trién khai tai moét sé, ban, nganh, qudn, huyén: 1d
- Dd trién khai tai hon 2 s, ban, nganh, qudn, huyén: 3d

Ha ting két n6i dién rong

- Trén 80% don vi cd'p 50, ban, nganh, qudn huyén da két néi
mang WAN riéng ctia tinh hodc Mang truyén sé liéu chuyén
dung cia co quan Dang, Nha nudce: 2d

- 100% céc dom vi cdp s6, ban, nganh, qudn, huyén da két noi
Internet biing rong (ADSL, cdp quang, ...): 2d

m

Ung dung CNTT trong ndi b co quan nha nwéc
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Ung dung hé théng thu dién tir

- 1y Ié can b, cong chitc dwoc cd’p hop thu dién tir chinh thicc
trén 95%: 1d

- Ty I¢ can bg, cong chirc thuong xuyén su dung thu dién tir
trong cong viéc >=90%: 1d

- Ty 1¢ vain ban, tai liéu trong céng viéc duoc trao déi qua thie
dién tir trén 60%: 4d

Ung dung hé théng quan 1y van ban va didu hanh

- Trén 95% don vi cd}v 80, ban, nganh, qudn,huyén da dugc
trang bi hé thong quadn Iy vin ban va diéu hanh: 2d

- Ty I¢ véin ban dugc trao d6i hoan todn qua hé thong vin ban
va diéu hanh trén 60%: 4d

Quan ly ho so can b cong chirc trén mdi trudng mang

- Trén 80% don vi cd'p §0, ban, nganh, qudn, huyén da ung
dung qudn Iy hé so cdn bg cong chirc trén moéi truong mang: 1d
- 100% ho so cdn bg, cong chize dwoc quan Iy trén méi truong
mang: 1d

T chirc hop truc tuyén

- Trén 50% so  don vi cap $6, ban, nganh, qudn, huyén da két
néi hé thong hop truc tuyén: 1 d .
- Trén 70% so cudc hop dwoc 16 chirc hop truc tuyén: 2d

Ung dung phan mém quan 1y tai chinh, ké todn

- Néu nho hon 80% don vi cd:p 56, ban, nganh, qudn, huyén da

10




ung dung quan ly tai chinh, ké todn: 1d
- Toi thieu 80% don vi cdp s6, ban, nganh, qudn, huyén da img
dung qudn Iy tai chinh, ké todn: 2d

Phat trién hé théng thong tin thng thé

- Néu chi mét s6 don vi cap §0, ban, nganh, qudn, huyén da xdy
dung hé thong thong tin tong thé: 1d

- Néu trén 50% s6 don vi cap s0, ban, nganh, qudn, huyén da
xdy dung hé thong thong tin tong thé: 2d

Két ndi lién théng céc hé thong img dung

- Néu mét 56 cdc ing dung (cd nhu cau au két néi) dioe két néi
lién thong giita cdc dom vi cap s6, ban, nganh, qudn, huyén: 2d.
- Néu trén 50% cdc vmg dung (cé nhu cau két néi) duoc két néi
lién thong giita cdac don vi cdp 50, ban, nganh, qudn, huyén: 4d
*Cac hé thong 6 nhu cdu két néi 1a cdc hé thong can phdi. két
noi, chia sé thong tin (nhu cdc hé thong quan Iy van ban diéu
hanh; cdc hé thong ngh iép vu chuyén nganh,; ...)

v

Ung dung CNTT phuc vu ngudi din va doanh nghiép

30

Cung cp céc dich vu cong trirc tuyén mirc d6 2

- 100% cdc djch vu cong ciia cdc co quan cua tinh dugc cung
cdp truc tuyen trén trang/cong thong tin dién 1 1d

- Trén 50% dén duwci 95% mdu bidu cé thé dugc tdi vé tir mang
dé khai trucée khi ngp t6i co quan c6 tham quyén: 1d

- Trén 95% mdu biéu cé thé dwoc 1di vé tir mang dé khai trude
khi négtdi co quan c6 tham quyén: 2d

Mire @6 sin sang cung cép cac dich vu cong truc tuyén tbi thiéu
mure 46 3

- Néu chz mot vai dich vu cong co ban (<=3) dugc cung cdp
truc tuyen 101 thiéu mirc d6 3: 2d

- Néu trén 3 dich vu cong co ban duoc cung cdp truc tuyén toi
thibu mizc dp 3: 4d

- Neu hau hét cdc dich vu cong co ban duoc cung cdp truc
tuyén t6i thiéu mirc dp 3: 7d

* Cdc dich vu cong co ban duoc uu tién cung cdp triee tuyén toi
thiéu mikc @ 3 dwoc néu tai Quyét dinh 56 1 605/0D-TTg.
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Muc d6 stir dung céc dich vu truc tuyén toi thi€u muac do 3

10

- Neu luong ho so duoc gidi quyét truc tuyen 161 thiéu mikc d 3
(doz v6i cde dich vu da san sang cung cdp) <5%: 1d

- Néu luong ho so duwgc giai quyét tryc tuyen 10i thiéu mirc do 3
(doz voi cdc dich vu da san sang cung cdp) 3%-10%: 3d

- Néu lugng hé so duoc giai quyét truc tuyen 161 thiéu mirc do 3
(doz voi cdc dich vy dd san sang cung cdp) 11%-20%: 5d

- Néu luong ho so dwoc giai quyét tryc tuyen 10i thiéu mirc do 3
(doz voi cdc dich vy dd sdn sang cung cdp) 21%-40%: 7d

- Néu lwong ho so duoc gidi quyet triec tuyén t0i thiéu mirc do 3
tré nén (doi véi cdc dich vy da san sang cung cap) >40%: 10d
*Cactylé trénlaty so s6 ho so dugc gidi quyet truc tuyen 10i
thiéu mirc 36 3 trén 16ng 56 ho so thuc té cdn gidi quyet doi véi
cdc dich vy dd san sang cung cdp tryec tuyén 10i thiéu mikc dg 3

Ung dung CNTT tai bd phan mét cira

- Néu s6 qudn, huyén, s6, nganh da trang bj img dung CNTT
tqi b phdn 1 ciea <20%: 1d

- Néu s6 qudn, huyén, s6, nganh da trang bi iing dung CNTT
t@i b4 phdn 1 cira 20-40%: 2d

- Néu s6 quan, huyén, s6, nganh da trang bj tmg dung CNTT
tai bg phdn 1 cira 41-70%: 3d

- Néu s6 qudn, huyén, s6, nganh da trang bi vmg dung CNTT
tai bg phdn 1 cwa>70%: 4d

- Ung dung hiéu qua CNTT tai b6 phdn I cira: 2d

* Ung dung hiéu qua 1a tiét kiém dwoc thoi gian, chi phi, nguon
nhdn lyc, tao diéu kién thudn loi cho nguoi dan.

Meirc d6 tao diéu kién cho ngudi dan tiép nhan dich vu

- Thudng xuyén cé nhitng hoat dong tuyén truyén cho ngudi
dadn va doanh nghiép tang cuong sir dung cdc dich vy vng dung
CNTT cua co quan nha nwoc (qua bdo, dai, hoi thao, hdi nghi,
.o ld )

- Co chinh sdch, quy dinh wu tién doi v6i nguoi ddn ing dung
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cdc dich vu truc tuyéﬁ:ﬁa co quan nha nudce (vi du nhu dugc
wu tién gidi quyét trude, giam lé phi lam thi tuc,...): 1d

Nang cao hidu qua tiép nhan y kién gbp ¥ ctia ngudi dan trén
mdi trudng mang

- Trén 90% cdc trang thong tin dién tik hodc cong thong tin
dién tir cua cdc don vi cdp sé, ban, nganh, qudn, huyén da co
muc xin ¥ kién gép y cia nguoi dan: 1d

- Thuomg xuyén tra loi y kién gép ¥ ciia nguoi dan va doanh
nghiép qua mang (thoi gian trd 161 < 1 tudn): 1d

Ngudn nhén hre cho ing dung CNTT

15

Can bd chuyén trach v& CNTT

- Pd kién toan duoc t6 chike ciia co quan chuyén trdch cdp tinh,
huyén vé CNTT ddp 1ing nhu cdu thuc 16: 2d

- Co quan chuyén trdch vé CNIT cdp tinh, huyén da thuc hién
duegc 10t cong tdc tham muu, 16 chikc trién khai ting dung CNTT
cua tinh, huyén: 2d

- Néu 50-90% cdn bg chuyén trdch vé CNTT c6 trinh do tir dai
hoc tré lén vé CNTT: 1d

- Néu trén 90% cdn bo chuyén trdch vé CNTT c6 trinh do tir
dai hoc tré lén vé CNTT: 24

K§ nang tng dung CNTT cua can bg, cong chirc

- Dd t6 chikc cdc 16p boi dudng, dao tao vé g dung CNTT cho
cén b, cong chikc (16i thidu 16 chiec 1 lan/ndm): 2d

- Ty I¢ cdn bg, cong chikc c6 thé sir dung thanh thao cdc ung
dung CNTT vin phong co ban trén 80%: 2d

- Ty I can bd, cong chirc sw dung thanh thao cdc tng dung
CNTT theo chuyén mon nghiép vu trén 70%: 3d

Chinh séch wu dai cho can bd lam vé CNTT

- Pd ban hanh chinh sdch wu ddi cho cdn bo lam CNTT: 1d
- Dd ap dung hiéu qua chinh sach wu ddi cho can bg lam
CNIT: 1d
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